Примерные оценочные материалы, применяемые при проведении
Текущего контроля по дисциплине (модулю)

«Практикум по культуре речевого общения первого иностранного языка»

При проведении текущего контроля обучающемуся предлагается дать ответы на вопросы из нижеприведенного списка.
Семестр 5
Test 1
1	Underline the correct word(s).
Example:	I love my job. However / In spite of, the commute is very difficult.
1	My bicycle was stolen, so / because I had to walk to school.
2	I didn’t study very much, and owing to / consequently, I didn’t pass the test.
3	I sold my car as a result / because I couldn’t afford the petrol.
4	He gave up running due to / since a knee injury.
5	She had to break the news gently so that / so as not to upset her father.
6	We have a large umbrella in case / as it rains.
7	We think the house will sell quickly. As a result / Nevertheless, we want to be sure it looks as good as possible when people come to see it.
8	I read the entire book, yet / therefore I can’t remember anything about the story.

2	Complete the sentences with the correct form of the verb in brackets.
Example:	Has Dana lived in Singapore since she was a child? (live)
1	I ________ time to watch TV tonight. (not have)
2	Luis and Maria ________ married for 15 years and are very happy together. (be)
3	I can’t believe Paolo isn’t here yet. I ________ for two hours. (wait)
4	________ you ________ work late again tonight? (have to)
5	We didn’t have time to do it ourselves, so we ________ our lounge ________ by a professional. (decorate)
6	How many guests ________ she ________ in her house right now? (have got)
7	Did my phone ring while I ________ a bath? (have)

3	Does the bold word indicate result, reason, purpose, or contrast? Write your answer in the gap.
Example:	Despite her confusion, the teacher continued on with the lesson. contrast
1 Even though I didn’t want to, I spent my evening doing washing. ________________
2 I joined a gym so I can get into better shape. ________________
3 He spent the night working on his thesis; therefore, he wasn’t able to join us for dinner. ________________
4 Due to the weather today, the game has been cancelled. ________________
5 I went to the library despite the fact that I knew the book I wanted wasn’t there. ________________

4	Complete the words in the sentences.
Example:	I tend to keep quiet when my mum starts complaining about my room.
1	We always thought Danielle felt happy here, but deep d________ she was really homesick.
2	Steve won’t change his m________ – once he makes a decision, there’s no going back. 
3	Lara’s got a heart of g________; she never says no when she’s asked for help.
4	Ingrid says her new boss is a cold f________. Apparently he gives nothing away and rarely smiles.
5	My fiancé’s parents are actually very down to e________ and they agree with us that we shouldn’t spend a fortune on our wedding.
6	My kids know very well that I’m a bit of a soft t________ and they make sure to take advantage of it!

5	Underline the correct word(s).
Example:	I’d like to get a job / profession abroad.
1	I don’t enjoy my job because the work is monotonous / rewarding.
2	My salary isn’t high, but the career / benefits are really good.
3	Leo is a great boss because he’s good at motivating / demanding people and making them want to work hard.
4	I recently had some qualifications / training, which will help me do my work more effectively.
5	I had to hire / quit my job after just five months for health reasons.
6	What are you doing after you’ve clocked / laid off? Fancy going for a pint?
7	Colleague / Staff turnover is high because the pay is too low.
8	I would prefer a regular job to fixed-term contracts / leave.

6	Complete the sentences with a personality adjective. There are some words which you do not need to use.
affectionate    bossy    bright    conscientious    gentle    moody    reliable    sarcastic    spontaneous    thorough    
Example:	Karen’s so bossy – I’m sick of her telling us what to do!
1	Olivia’s children are both very ________. They’re doing really well at school and getting top marks in everything.
2	I’m not surprised that he just got into his car and drove across the country to have dinner with his friend. He’s very ________. 
3	David is a very ________ person; he’s always hugging his children.
4   You just never know with Sarah. One minute she’s fine and the next she’s not – she’s just so ________!
5	Don’t worry – if Jack says he’ll be there, he’ll be there. He’s very________.
6	I don’t like ________ people. It’s really not nice to say horrible things to make people feel bad.


Test 2
1	Complete the sentences with the correct word(s).
Example:	You need to take care of yourself when you’re ill. 
one    yourself    you
1	________ can use the internet for research when you write your term paper. 
One    You    Each other
2	________ say it’s harder to learn languages after you’re 12. 
They    They’re    Their
3	________ need to remember that we’re very lucky to have good food on the table for each meal. 
One    Ourselves    We
4	Alex talks to ________ when he’s writing. It’s pretty annoying! 
myself    each other    himself
5	Bruce and I built the shed in the garden ________. 
ourselves    by one another    by myself
6	Do you and your parents talk to ________ every weekend? 
yourselves    each other    another
7	________ was a pleasure to meet your fiancée at the party last night.
	There	It	One
8	The meeting didn’t go too well; the managers kept interrupting ________
	themselves    oneself	one another
2	Complete the sentences with the correct form of the verb in brackets.
Example:	I’d like to tell you about something that happened (happen) when I was 12.
1	While my dad ________ (drive) home from work, a cat ran in front of his car.
2	I ________ (work) in the café for four months when I finally received my salary.
3	I was having dinner when I ________ (decide) to call Ellen.
4	The weather ________ (expect) to be stormy next weekend.
5	It ________ (say) that taking a nap after lunch is very healthy.
6	There is thought ________ (be) undiscovered oil beneath the Antarctic.

3	Underline the correct word(s).
Example:	It’s been announced / announced that our pay will increase next year.
1	We used / would to make ice cream every summer.
2	When I was at school, my friends and I were always gone / going for long bike rides in the afternoon.
3	My dad would never complain / to complain even when we made a lot of noise.
4	When I was small, my cousins and I would / used to run around the neighbourhood.
5	I was always getting / always used get into trouble for bothering my brother.
6	His grandparents used to give / giving him presents when he was little.

4	Complete the words in the sentences.
Example:	They tackled the DIY with such gusto that I had high hopes for the end result.
1	These days there’s no longer a s________ attached to having mental health problems. 
2	When it comes to hotels, the Ritz is the u________ in luxury as far as I’m concerned. 
3	We were completely b________ by his account of events. It just didn’t make any sense whatsoever.
4	I’ll choose a r________ letter of the alphabet and I want you to give me five nouns that start with that letter. 
5	The teacher returned the students’ work and asked them to correct any e________ before 
re-submitting it. 
6	My boyfriend’s parents gave me a gorgeous tablet computer for my birthday. I was amazed at their g________!
5	Complete the words in the sentences with one word.
Example:	The death of Arthur Miller was a terrible loss to the theatre world.
1	Contrary to popular ________, multilingual children are not always good at learning languages.
2	After finishing university, he took a job in a recording studio instead of working as a doctor, which was a huge ________ for his parents.
3	People who come up with conspiracy theories about the government have very vivid ________, but no facts to back their stories up.
4	Leo has closed three new deals in the last month so there’s a strong ________ that he’ll get a big bonus at the end of the year.
5	To her complete ________, she got an invitation from the Prime Minister’s office for a charity dinner.
6	I think Mark and Jenny are in a serious ________; I saw a shiny new ring on Jenny’s ring finger. 
6	Make abstract nouns from the words below.
	Example: friend    friendship
1	adult	_________________
2	imagine	_________________
3	lose	_________________
4	neighbour	___________
5	bored 	_________________
6	frustrate	_________________
7	wise	_________________
8	hate	_________________


Семестр 6

Test 3
1	Complete the sentences with the correct word(s).
Example:	Your brother seems to get himself in trouble a lot. 
did get    have got    get
1	It’s ________ late. We should leave soon. 
get    getting    got
2	My backache ________ every time I lie down. 
getting worse    got worse    gets worse
3	I don’t think I’ll ever ________ to taking the subway. 
get use    get used    to get use
4	Brian ________ trying to take a video camera into the concert. 
got caught someone    was got caught    got caught
5	I’d like ________ a professional to fill in my tax forms. 
to get    get    got
6	Could you get Adam ________ me a call, please? 
give    to give    giving

2	Complete the sentences with the correct word(s).
Example:	As far as meals are concerned, we’re planning on bringing our own food. 
concern    are concerned    concerned
1	On the one hand, we need the rain for our garden to grow. On ________ hand, we want to sit in the garden and enjoy the sunshine! 
other    the other    another
2	Please be on time for the bus. ________ you’ll make everyone late for the concert. 
Other    Other words    Otherwise
3	________ you don’t really like your new job. 
Obvious to me    Obviously    Obvious
4	I don’t understand the instructions for getting to the show. ________, I don’t even want to go. 
It’s beside    Beside    Besides
5	Julie is coming for the weekend. ________ she’s leaving her job to start her own business, and she wants your advice. 
Incidentally    By incident    Incident
6	A	Do you like baseball?
B	As ________ of fact, I love it. 
matters    if it mattered    a matter
7	I think you should take the day off tomorrow. ________, your brother doesn’t visit very often. 
After all   After   It’s after
8	It’s going to rain tomorrow, or ________ that’s what the forecast said. 
least    at least    leastly
9 	They say a lot of bad things about Jacob, but ________ his work is concerned he’s doing a great job here in the office.
	as regards    as a matter of    as far as

3	Replace get with another verb so that the sentence has the same meaning.
1	Are you going to get him a present for his birthday? __________________
2	Remind me that I need to make an appointment to get my hair cut. __________________
3	Could you get me the book from the other room? __________________
4	When do you think the train will get to Manchester? __________________
5	I’m not sure if I’ll get a letter from him or not. __________________

4	Underline the correct word(s).
Example: I got blamed / praised for the mistake that was made at work.
1	When we went to Spain, Eric spent the whole / much time in our hotel room.
2	I hope my cousin can get her act out / together. Right now, she’s got a lot of problems.
3	I hate getting told off / on in front of people. It’s so embarrassing.
4	I’m afraid you got the wrong end of the stick / fire. We don’t want to buy the house, we want to sell it.
5	The best way to get around / back town is by bicycle.
6	I hope we can get away / out of going to the meeting next Monday.
7 	We’re going to be so late, I wish you would get a move out / on!
8	Dan missed all his deadlines last year but still got a huge bonus. How does he get away with / out of it? 

5	Complete the words in the sentences.
Example:	A civilian is someone who is not a member of the armed forces or the police.
1	A s________ shoots at people from a hidden position.
2	A r________ is a sudden, illegal, often violent change of government.
3	A t________ is a formal agreement between two or more countries.
4	R________ are people who are forced to leave their homes because there is a war.
5	A person who has been injured in a war is called a c________.
6	A c________ is when two armies agree to stop fighting temporarily.
6	Complete the sentences with the correct word(s).
Example:	In the past, warriors used bows to shoot arrows at the enemy. 
bullets   bows   shields
1	The soldier held his ________ tightly as he ran across the field shooting. 
cannon   machine gun   missile
2	The tribe defended their village in the jungle by throwing ________ at the boats of the soldiers as they came up the river. 
sieges   troops   spears
3	The rebels ________ the bridge to stop the soldiers from getting supplies. 
surrendered   blew up   defeated
4	After the attack on the city, all of the shops were ________ and almost everything was stolen. 
overthrown   declared   looted
5	A	I really love war films.
B	Really? I’m not particularly fond ________ them.
of   in   with
6	The king was very proud ________ his soldiers for winning the battle. 
with   of   for
6
Test 4
1	Underline the correct word(s).
Example: If we leave now, we should / should have get to the cinema by 8.00.
1	Anita must / must have speak Chinese very well. She lived in Shanghai for ten years.
2	They can’t / must have been at home; no one came to the door when I knocked.
3	They can’t / should be having a good picnic. It’s raining and they don’t have an umbrella.
4	He might / couldn’t have been playing the piano for very long because he doesn’t play well at all.
5	Bruno’s sure to / bound get the job. He’s got excellent qualifications.
6	I’m afraid Malek’s unlikely / won’t to be here in time for the party.
7	Carrie definitely / will definitely get a promotion next month.
8	We’ll probably / probably be start working at about seven tomorrow morning.
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2	Complete the sentences with the correct words.
Example:	Not until you say you’re sorry will we discuss the problems we’re having. 
you say   say you   you’re say
1	Not only ________ late, you’re also not dressed properly. 
you are   are you   you’re
2	Never ________ such a silly excuse. 
have I heard   I heard   I have heard
3	________ Arthur arrived than he and Evan started to fight. 
As soon   No sooner had   Sooner than
4	Only when you watch someone make a basket ________ what an art it is. 
you do realize   you realize   do you realize
5	Not until I see the money with my own eyes ________ that you have been paid. 
will I believe   do I believe   I believe
6	Rarely ________ so relaxed. 
have felt   I have felt   have I felt

3	Is the sentence right or wrong? Write correct or incorrect in the blank.

1	Not only he is my brother, he is also my best friend. _____________________
2	It’s unlikely that he’ll be on time for the meeting. _______________________
3	She may not be the right person for the job. _______________________
4	They’ll probably be a little late. We can wait. _______________________
5	Carlos is bound being here soon. He’s not usually late. _______________________
6	I don’t think we should ask him to join us. He’s not definitely the party type. __________________

4	Underline the odd word out.
Example: whistle   whisper   mumble   click
1	bang   buzz   giggle   tap
2	mumble   groan   scream   slam
3	tick   sigh   whisper   yell
4	rattle   drip   click   whisper
5	drip   splash   hoot   slurp
6	crash   crunch   bang   sniff


5	Complete the words in the sentences.
Example:	A story that makes you feel sad is depressing.
1	An i________ story is one that seems unlikely or difficult to believe.
2	My mum doesn’t like reading reviews before going to see a film. She says they are full of s________.
3	The book was very light and e________, just what you want from a summer read.
4	A story that makes you cry or makes you feel strong emotion can be described as m__________.
5	I really struggled to finish the book you lent me; it was so h__________.
6	The film we watched last night was very t___________; we stayed up till 2 a.m. talking about it.
7	You have to read this novel! A h_________ story that you won’t find easy to get out of your mind.

6	Complete the sentences with one word.
Example:	Informal conversation, often with strangers, is called small talk
1	When people are frightened, hurt or overly excited they often ____________ out loud.
2	People who often repeat sounds or words as they speak are said to have a ___________.
3	When people hear a familiar tune they often ________________ along.
4	It is considered very bad manners to ________ your tea loudly.
5	Someone who is unable to speak is _________.
6	A book that is so exciting and interesting that you find it impossible to put down is often described as __________.
7	A book that is interesting because of its unusual nature is described as ___________.

Семестр 7

Test 5
1	Underline the correct word(s).
Example:	Felicity may have / might be run away with that man she met online.
1	There are thought to be / appears to be millions of species of insects in the world.
2	It’s appear / It appears that the office is closed.
3	It would seems / seem that Brad has stolen Fred’s bicycle.
4	Apparently / According to the newspaper, the economy is going to improve next year.
5	The robbers may have / might be escaped by motorcycle.
6	Pete is understood to / understood have written a postcard from Paris.
7	It’s been announced / announced that our pay will increase next year.
8	There is thought to have been / to be undiscovered oil beneath the Antarctic.
2	Complete the sentences with the correct form of the verb in brackets.
Example:	I think it’s time you found (find) your own place to live.
1	I wish I ________ (know) the answer to your question.
2	If only Stephen ________ (be) a bit more reliable, then we wouldn’t have to wonder if the job is being done correctly.
3	I’d rather you ________ (not call) my father. He’s probably not awake yet.
4	Don’t you think it’s time you ________ (take) a holiday?
5	Would you rather we ________ (go) to the park?
6	If only you ________ (not forget) to bring your wallet, we’d be able to buy a drink.
7	I wish I ________ (able to) find a job closer to home.

3	Is the sentence right or wrong? Write correct or incorrect in the blank.

1 It has been announced that the company president is leaving next month. ____________________
2 Apparently to the newspaper this morning, there were several robberies in the city last night.  _____________________
3 It is said that there are some animals that recognize themselves in the mirror. _________________
4 According to what I read on the internet, there will be a special election for mayor next month. _____________________
5 There are thought being several ways to achieve lifelong happiness. _____________________

4	Choose two words and put them together to make compound nouns. Do not add extra words.
Example:	a…confined / big / turn-off 	a big turn-off
1	a…long-term / dumped / relationship 	a ________
2	a…juggling / time-saving / gadget 	a ________
3	a…hard / waste / time 	a ________
4	the…time of / time being / your life 	the ________
5	some…time / off / up 	some ________
6	a…spare / question / of time 	a ________

5	Complete the words in the sentences.
Example:	It’s good to have some savings – you never know when there’ll be an emergency and you’ll need some money.
1	Unfortunately I got caught going through a red traffic light and had to pay a large f________ on the spot.
2	The charity needs all the money it can get, so they’re grateful for every single d________. 
3	We have to pay the first i________ on our holiday next week – we couldn’t afford to pay for it all in one go.
4	Jack’s so l________ it would take him years to spend all his money.
5	I had to cancel my plans to go out tonight because I’m completely br________. I can’t wait for pay day!
6	This jacket was actually a real bargain. It only cost ten q________!
7	We were amazed when the w________ was read out and learnt that our grandfather had left us all that money.
8	Our st________ of living has improved greatly since we both got new jobs in the IT sector.  

6	Complete the time expressions in the sentences.
Example:	We won’t be able to decorate the whole house in one weekend. Painting’s a very time-consuming job. 
1	Time’s________. The bell’s rung so we have to stop now. 
2	It’s ________ time things started to get better for Tony. He’s had some really bad luck recently. 
3	We needn’t have worried because we made it to the wedding on time. In fact, we had time ________.  
4	I know you’re ________ time this evening, so I’ll pick up some Chinese or Indian takeaway for us on the way home. I’ll get some of that rice you like. 
5	It’s only a ________ time before someone discovers that he’s stealing from his employer. 
6	If you’ve got some time on ________ this weekend, there’s a great exhibition at the National Art Gallery you might be interested in.

Test 6
1	Underline the correct word(s).

Example:	Can I borrow / borrowed 20 euros until tomorrow as long as you don’t need it?
1	Provided Mel brought / brings his guitar tomorrow, we’re going to have a sing-along.
2	If we have / had two more people, we’d have enough to play a proper football match.
3	I would call / have called to say I was going to be late if I hadn’t lost my mobile.
4	Suppose / Supposing you got lost and couldn’t find your way home. What would you do?
5	Had I known it was your birthday, I would have made / made a cake.
6	I’ll tell you everything as long as you will promise / promise not to laugh at me.
7	Even if / Provided that I win the lottery, I will still go to work every day.

2	Complete the sentences with the gerund or the infinitive form of the verbs in brackets.
Example:	I’d like you to phone (phone) my office and tell them I’m ill.
1	I would hate him ________ (think) I’m not interested in his project.
2	He dislikes people ________ (make) a noise while he’s studying.
3	He’s waiting for his train ________ (arrive).
4	My uncle advised me ________ (visit) Italy before the weather gets too hot.
5	They’d better not keep me ________ (wait). I’m too busy to waste time sitting here.
6	Please let me ________ (come) with you. I am bored all on my own.
7	Would you mind ________ (take) your shoes off? I've just cleaned the floor.


3	Is the sentence right or wrong? Write correct or incorrect in the gap.

Example: We expect the game to end around 8.00.  correct

1 I’d like you to send me a confirmation email for this transaction. __________________
2 He has advised to us to keep the party a secret. __________________
3 I would hate for you to think that we’d forgotten you. __________________
4 We’ve arranged for you departing at 5.00 tonight. __________________
5 I dislike people to make decisions for me when I can make them myself. __________________
6 He warned us to watch out for internet scams. I guess we should have listened. _______________

4	Complete the sentences with the correct word.
Example:	I always forget to my charge phone at night, so it often stops working early the next morning.
unplug	call	charge
1	You often find that if you’re driving through an area with lots of trees, your ________ will be very poor.
	signal	battery	     beep	
2	It’s frustrating when you call a number and it’s constantly________!
	unavailable	engaged 	occupied 
3	You could try the ________, but it’s unlikely that anyone’s at home at this time of day.
	voicemail 	reception	landline
4	Oh no! I’ve left my mobile at home – I forgot to ________ it before I left this morning.
	call	unplug	     do
5	There must be some issue at work. I have six ________ calls from the office.
	missed	lost	busy
6	Hang on – the ________ isn’t great here. I’ll just move to another room.
	tone	reception	sign  

5	Complete the sentences with the correct preposition.
Example: Young children are dependent on their parents for help.
1	Some students are obsessed ___________ getting the highest marks possible.
2	Some actors are famous ___________ their work, others for the things they do off-screen.
3	I’m so sick ___________ eating jam sandwiches! I really need to go shopping.
4	He’s really fond ___________ going to the restaurant around the corner. They treat him well.
5	I’m afraid to admit that I’m hooked ___________ the doughnuts from the store down the street.
6	Even though they don’t always show it, parents are often proud ___________ their children.

6	Choose one word to form a compound adjective with the word in italics.
Example:  produced    sighted    minded		mass-produced
1   heeled    sighted    eyed		blue- ___________
2   conditioned   behaved   minded	air- ___________
3   hand   minute   term		last- ___________
4   behaved    made   minded		narrow- ___________
5   term    out    free			long- ___________
6   hearted    handed    heeled		kind- ___________
7   heeled    minded    produced 	absent-___________
8   hearted    free    going		easy-___________



Примерные оценочные материалы, применяемые при проведении
Промежуточной аттестации по дисциплине (модулю)

«Практикум по культуре речевого общения первого иностранного языка»

При проведении промежуточной аттестации обучающемуся предлагается дать ответы на вопросы из нижеприведенного списка.
Семестр 5 Экзамен

I
Read the text and answer the questions.
1. Why did Jane go to work at Ridgeway Tours?
2. Why wasn't Jane's behaviour to customers noticed sooner? 
3. What did the assistant manager of ABC Travel do when she wasn't satisfied with the service she received?
4. How did Ridgeway Tours react?
5. Why wasn't the manager of Inter-World Travel satisfied with the service he received? 
6. What conclusion did he come to? 
7. What did this mean for Ridgeway Tours?

[bookmark: bookmark2]An Unfortunate Incident at Ridgeway Tours
           Ridgeway Tours has always had a reputation for having well- trained staff but, following the expansion of the company’s main tour programme, they had taken on a number of very inexperienced staff, not all of whom had been properly inducted into the company’s operations. One of the new sales staff, Jane, took on a telesales job as a temporary measure, and had no intention of staying more than two months - just long enough to save enough money to go off on a summer holiday. Jane’s attitude to the job reflected in her work. She failed to record details of bookings, was sometimes rude to customers phoning in and, for most of the time, adopted an attitude of take-it-or-leave-it. Unfortunately for Ridgeway Tours, their rather inadequate staff training programme meant that the effects of Jane’s indifferent attitude to the job were not immediately recognised.
           ABC Travel had dealt with Ridgeway Tours for a number of years, and most of the counter sales staff were on very good speaking terms with all of the tour operations staff. When the assistant manager telephoned through with a booking and got Jane on the end of the line, she very quickly realised that the level of service was not up to Ridgeway’s usual standard. The good standing between the two firms, however, meant that the matter was easily resolved at supervisor level. Jane quite rightly received a ticking off from the reservations supervisor, the agency received an apology, and confidence was restored once more.
           Inter-World Travel had never used Ridgeway Tours before but, due to a number of difficulties in finding a suitable holiday for a large group, the manager telephoned Ridgeway to make a reservation on their new programme. Unfortunately for the tour operator, the very person who answered the call was Jane and, true to form, she treated the agent in her usual manner, failing to show any real interest in the booking and ringing off before the agent had properly finished the call. The agent was neither pleased with I Jane’s attitude, nor the service he had received but, unlike ABC Travel, the agency had had no previous dealings with Ridgeway Tours and did not realise that Jane’s attitude was in no way typical of the attitude of the whole company. Although the manager of Inter-World urgently needed to find a suitable holiday for his clients he felt that it was vital to entrust the booking to a reliable tour operator. He thought over his conversation with Jane and decided that he couldn’t afford to take a chance with this booking. He then walked out of his office into the agency and spoke to his staff: “Can I just have your attention for a minute… Ridgeway Tours - no one is to make a booking with them under any circumstances. OK?”

II

Discuss these questions with your partner.
1. Where would you prefer to stay - at Sandy Lane or at one of the Hilton hotels?
2. What are your best and worst experiences at a hotel?

TOMMASO ZANZOTTO TALKS ABOUT
HILTON INTERNATIONAL…

HIS HOTELS: What is absolutely essential is the core — a well-equipped room with all the facilities expected by the customer. That must be perfect. Then what I expect of a hotel is the circle around this room such as meeting facilities, banquet facilities, bar and relaxation areas which form the first circle around the core. What I expect after that is the ambience, the quality of service and what I call the intangibles. The customer goes from the outside ring into the core because he expects the core to be there. I do not think people start with the core. They start at the intangible and the advantage of Hilton is it does have an intangible element around the core.
STAFF: I think the most important thing for staff is attitude. Attitude assumes you have the right tools behind you. For instance, there must be the right check-in system at reception and room service must have the right back-up. So to me, attitude is the first ingredient but not the only ingredient. I started my career in a travel agency in Milan when I was seventeen. When you go into the agency you like the staff to ask how you are even if they have already done that 150 times that day because it is a unique experience to you. It is a tough job. I recognize it is not easy. The human touch – particularly in the hotel business, that is one place computers will never take over.
RATES: Pricing must be a local strategy in terms of what the hotel is. I am against discounting just for the sake of keeping the customer. There is a price for a product and the customer must pay that in order for the quality of service to be maintained. I do not believe in giving customers an impression which is different from reality. For instance mileage programmes - somebody is paying for these somewhere and that is not fair on the customer, but competition makes you do things which you do not think are necessarily right. If I find a solution I will do that. I do not have a magic solution. But I believe that all the zillions of miles which exist all over the world, somebody will pay for them and it will not be the shareholders. The cost will pass through the system through different pricing mechanisms. There is no such thing as a free lunch. Loyalty must be built on true relations rather than the fact you have a few miles from me.
FAVOURITE STAY AT A HOTEL: Club Med in Bali. A combination of events contributed to this recent stay. One was the fact I was changing jobs so I was very relaxed and it was also my twenty- fifth wedding anniversary. What was particularly good was the ambience and the pleasant attitude of the staff.
DISLIKES: The hotels I do not like are the ones with no personality or flavour or anything local. If there are some hotels in our group which need to move along that route we will do something.
ONE WISH FOR THE INDUSTRY: That government and society realise travel and tourism is such a powerful economic driver. It has to be taken into serious planning consideration in all countries.
(from Travel Trade Gazette)

Семестр 6 Экзамен
1	Complete the sentences with the correct form of the verb in brackets.
Example:	How many CDs have you got (got) in your collection?
1	Betty isn’t very good at DIY, so last year she ________ her house ________ (decorate) by a painter.
2	I’m upset because Agatha isn’t here yet and I ________ (wait) for two hours.
3	Karl ________ (be) given a new job in marketing. 
4	________ he ________ (have to) start work at 7.00?
5	I was watching TV when I ________ (hear) a strange noise outside in the garden.
6	You ________ (not have) time to go to the cinema tonight – you need to study. 
7	James ________ (work) for the company for 20 years when he finally received a pay rise.
8	It ________ (say) that getting enough sleep is a very important part of staying healthy.
9	I wish I ________ (know) how to help you, but I’m afraid I don’t know how to fix computers.
10	There are thought ________ (be) tribes living in the Amazon that no one has ever contacted. 
11	While my brother ________ (ride) his bike to school, he had a minor accident. 
12	Would you rather we ________ (have) Chinese food tonight? 
13	If only Ian ________ (be) a little happier. It makes me sad to know that he doesn’t like his new school.
14	If only you ________ (not forget) to close the windows, the rain wouldn’t have come in. 
15	The weather ________ (expect) to be mild and rainy this summer. 
16	We’d rather you ________ (not borrow) money for university. We’re happy to pay for you to go. 

2	Underline the correct word(s).
Example:	I lost my wallet, so / because I had to phone the bank and cancel my credit card.
1	He’s stopped working due to / since he turned 70 last year.
2	Warren is understood to / understood have driven to Mexico on a motorcycle with a suitcase full of money.
3	It’s seem / It seems that we no longer need to worry about Adam. He got a job and he’s going to marry Louisa.
4	He was late for the interview and owing / consequently, he didn’t get the job.
5	We had to work quietly so that / so as not to wake the children.
6	We worked hard to prepare the garden for the party. As a result / Nevertheless, it looked beautiful and everyone enjoyed being outdoors.
7	Brian’s sure / bound to come back home when he realizes he’s left his mobile phone here. 
8	Brad can’t / should be in Tunis now. It’s a four-hour flight, and he left about four hours ago. 
9	Marsela unlikely / won’t be here until after lunch.
10	We used / would go skiing in the Alps every winter.
11	Apparently / According Fred is going to buy a house in Manchester.
12	We’ll probably / probably be go on holiday to California next August. 
3	Complete the sentences with the correct word(s).
Example:	They say you should get eight hours of sleep every night, but I usually get about six. 
They    They’re    Their
1	My brother and I give ________ a box of chocolates every year on our birthdays. 
another    each other    by one another
2	I need to spend some time ________ every day. I need time to think and to relax on my own. 
ourselves    yourself    by myself
3	Could you get Mario ________ and see me this afternoon, please? 
coming    come    to come
4	It’s ________ late and I need to go home. 
get    getting    gets
5	Rarely ________ so happy. The interview went perfectly and they offered me the job! 
have been    I have been    have I been
6	________ can use your computer for video conferencing, and it’s free. 
One    Each other    You
7	________ all have problems remembering things sometimes. 
One    We    Ourselves
8	A	Did you ever ________ to living away from the seaside?
B	Not really. Actually, I really miss walking on the beach every day. 
get use    get used    to get use
9	________ we got to the shopping centre than all the shops closed. 
As soon    Sooner as    No sooner had 
10	I’m afraid my little sister ________ taking some sweets from the shop. 
got someone caught    got caught    was got caught 
11	Never ________ such a terrible, shocking story. 
I have heard    have I heard    I heard 
12	Not until someone tells me ________ who wrote the letter. 
will I know    do I know    I know

4	Underline the odd word out.
Example:	mumble    slam    scream    giggle
1	idiom    collocation    synonym    orthography
2	benefits    a rise    salary    skills
3	got rid of    praised    dumped    broke up with
4	monotonous    tedious    redundant    repetitive 
5	colleague    career    profession    job 
6	thought-provoking    competitive    gripping    intriguing
7	yell    splash    slurp    drip 
8	affluent    well-off    penniless    loaded
9	creak    sigh    groan    stammer
10	bang    crash    crunch    whistle

5	Complete the sentences with one word.
Example:	Don’t put off going to college. If you wait, it may be too late.
1	I didnʼt know which way to go at the junction, so I just went with my ________ feeling and turned right.
2	It’s best to meet your problems ________ on and solve them before they get worse.
3	If you spend too much money, you’re living beyond your ________.
4	Lilly was very lucky to get a ________ to study abroad, otherwise she wouldnʼt have been able to afford it.
5	A ________-fisted person is not generous with money. 
6	A ________ is a frequent combination of words. Often they are the only possible combination to express a concept, like light snow.
7	The hospitals were struggling to cope with the number of ________ as the fighting got more and more intense between the army and the rebels.
8	Allen loves living in Barcelona. He’s having the time of his ________.
9	If you keep trying, it’s only a matter of ________ before you find a job. 
10	When you ______ money, you put it into your bank account.

6	Underline the correct word(s).
Example:	The book made me laugh. The writing was really witty / moving.
1	If you get some qualifications / benefits, then you’ll probably get a better job.
2	What’s got on / into Pat? She seems very upset.
3	I’m going to get a new car next month, but for the time being / now I’m taking the bus.
4	You have to teach kids that they can’t always get their own way / together. Sometimes you have to do what someone else wants you to do.
5	I find it hard to work in a team where people refuse / seem to compromise and everything has to be done their way.
6	I wish more people were as sensible and quick / down to earth as you are. It would make life a lot easier.
7	I wanted to be a cartographer when I was little, but I changed / swapped my mind at secondary school and decided to be a psychologist.
8	Lucy and Robert are getting on / along really well. They’re really happy together.
9	I need to get around / back home by midnight. I have an early start tomorrow. 
10	It took George a long time to get over / anywhere losing his job, but now that he’s working again, he’s happy.

7	Complete the words in the sentences.
Example:	The book was really fast-moving and full of action, so it didnʼt take me long to finish it.
1	My husband is very s________: he decided on Saturday morning that we should go to Wales for the weekend and we were on the road an hour later!
2	When you buy furniture from IKEA, itʼs best to follow the assembly instructions to the l________ if you donʼt want to waste your time.
3	A story that makes you feel sad is d________.
4	He thinks very highly of himself for no reason and he really looks d________ on other people in the office.
5	I did a lot of u________ work as a volunteer but now I really need to find job that pays my bills.
6	Manuel speaks English without an accent, itʼs hard to believe that his mother t________ is actually Spanish.
7	There was this gorgeous strawberry cheesecake in the café and just couldnʼt resist the t________ to buy one.
8	If you want to become a childrenʼs book writer you need to have a very v________ imagination first of all.
9	You can all go back to the building now, there is no i________ danger anymore.
10	Roman soldiers wore a h________ to protect their heads from injury. 


Семестр 7 Зачет
1	Complete the sentences with the correct form of the verb in brackets.
Example:	We’ve arranged for the tour to be (be) finished at 9.30.
1	Sheila advised me ________ (contact) the manufacturer. They may be able to repair the laptop.
2	I dislike people ________ (talk) while I’m giving a presentation.
3	We would hate you ________ (think) we don’t want to come to your concert.
4	Ivan’s waiting for the telephone ________ (ring). Ben said he’d call us as soon as he got some news.
5	Provided Lisa ________ (take) her phone with her when she left this morning, we should be able to send her a text message.
6	We would ________ (wait) to start eating, but we didn’t know you were coming.
7	If you ________ (have) a bit more money to spend, you could buy a bigger TV.
8	We ________ (not hear) Franco’s band play tomorrow night if we don’t get tickets.
9	By next Friday I hope ________ (have) finished this project and started something new. 
10	It’s no use ________ (ask) Barry to help this weekend. He’s going to be away until Monday. 
11	He’s tired of ________ (be) given presents he can’t use. He says he’d rather have money. 
12	Would you rather ________ (give) me the blue hat and kept the red one for yourself? We can trade, if you’d like to.

2	Underline the correct word(s).
Example:	You ought / should to save some money for your holiday.
1	We won’t be allowed / able to use the computers in the library without showing our ID.
2	You neednʼt have / neednʼt gone to the trouble of cooking, but thank you so much.
3	Are / Will you be having dinner with us tonight?
4	You ’re start / start your university course next month, don’t you?
5	The place / What you need is a good meal and a night’s sleep.
6	What happened / The reason happened was he lost his keys.
7	All / Everything we want is a comfortable hotel by the beach.
8	We became much / more and more relaxed the longer we stayed.
9	Saturday was by far / much the happiest day of my life. 
10	We studied together at Tom’s / the house of Tom. 
11	When I finish my degree, I want to train to be a maths / maths’ teacher.
12	Aren’t you a friend of my brother / brother’s?

3	Complete the sentences with the correct word(s).
Example:	Why don’t we go home now? After all, we got here at seven o’clock this morning. 
At least    After all    Otherwise
1	A	Do you know anything about police work?
B	Yes. As ________ of fact, my sister is a police officer. 
beside    incidentally    a matter
2	On ________ hand, I’d like to go out tonight. On the other hand, I have a lot of homework to do. 
the one    the other    another
3	________ we’ve arrived too late because the boat has already left. 
As far as    Obviously    It’s concerned
4	We didn’t have enough time to go camping last weekend. ________, the weather was really rainy. 
Talking of    Anyway    In other words
5	Tony ________ been at work all night. The report is finished and the conference room is set up for the presentation. 
’s as though    seems    seems to have 
6	It ________ as though Julie was going to win the race, but she fell near the end. 
seemed    seems    was seeming
7	He ________ like his uncle George. 
has the look    looks    does the look of
8	I ________ cold first thing this morning, but I feel warm now that the sun is up. 
feel    was felt    felt
9	A	Did Grace get a place at Oxford University?
B	I’m afraid ________. But she’s been offered one at Durham. 
no    didn’t    not
10	Dave probably enjoyed the party, but he didn’t say ________. 
so    did    he enjoyed 
11	He went to the shop ________ didn’t think to buy milk. 
he    but    that 
12	A	You must try the potato salad. It’s delicious!
B	I already ________, but I didn’t like it. 
have    tried    did it 
13	Steve is ________ happy in his new job! 
as much    so    much 
14	My parents are ________ good gardeners. 
such    as    more 
15	We had ________ for lunch we didn’t have any dinner. 
as little    so much    nearly 
16	You’ve got ________ to do to get ready for your trip. 
such a lot    so far    so 

4	Underline the odd word(s) out.
Example:	sword    cannon    survivor    spear
1	smell     taste     perfume     texture
2	squeak    twitter    neigh    kennel
3	over    along    above    on top of
4	a plaster    a blister    a bandage    stitches
5	acupuncture    hypnotherapy    reflexology    osteopath
6	dull    spoilt    picturesque    overcrowded
7	bite    sting    fur    scratch
8	figs    mussels    prawn    fish
9	hips    calf    spine    stride 
10	cut off    scroll down    top up     put through

5	Underline the correct word(s).
Example:	 Colds are caused by a virus / bacteria which can be passed from person to person.
1	He needed a plaster / bandage on his arm when he twisted it during wrestling.
2	I prefer to watch films in the cinema, but my wife misagrees / disagrees with me.
3	My first car was a second-hand / duty-free sports car I bought from my neighbour.
4	When the weather is warm, I love to roll / pull down the car windows and feel the wind in my hair.
5	I thought the film was overcrowded / overrated. All the reviews said it was brilliant, but I thought it was boring.
6	You’ll have to call me on the landline in the evening – the reception / sign is terrible in the house. 
7	There are some horses living in a stable / hive near my house.
8	The neighbours finally reached a commitment / compromise on how to share the public park near their houses.
9	We’re having roast / baked chicken on Sunday. Would you like to come for lunch?
10	I could really do with a cup of tea. I’ll go and put the colander / kettle on.

6	Complete the sentences with one word.
Example:	The explosion blew up two buildings.
1	Carla was upset when she discovered that dogs weren’t _________ in the hotel where she was staying, for health and safety reasons.
2	I was worried that the noise would keep him up last night, but he said that he slept like a _________.
3	I love coffee with whipped ________ on top, even though I know it’s not very healthy.
4	Bill has gone ________ the doctor’s, but we expect him to be back at about three o’clock.
5	Could you phone me back on my mobile? I’m running ________ of credit so we’ll be cut off soon.
6	Rita is obsessed ________ counting calories. She carries a calorie chart everywhere with her.
7	I don’t know why they built an ________ swimming pool; they’re not going to get much use out of it. It rains 90% of the year where they live. 
8	Don’t take your mobile phone with you to the exam, the examiners will ________ it if they find it on you.
9	You make ________ eggs by beating the eggs and then cooking them in a pan. You need to keep stirring them. 
10	The Queen has had more than 130 official ________ painted of her over the years.

7	Complete the words in the sentences.
Example:	The natives used to hunt with bows and arrows.
1	She just turned up out of the b________ an asked us to put her and the kids up for two weeks. 
2	When I was pregnant, I had to have a s________ every two months where they checked how the baby was growing.
3	Can you put the water on to b___________ the pasta? It’ll need a few minutes to heat up.
4	I don’t know how he got his driving licence, he’s as blind as a b________.
5	Scientists at Oxford University are conducting g______- _________ research into the long-term effects of radio waves on the human brain.
6	When my asthma became really bad, my doctor sent me to see a s________.
7	I’d much rather go to destinations that are off the beaten t________ than to visit the popular tourist places.
8	Ruby didn’t look well last time I saw her. She lost a lot of weight and was as t________ as a rake.
9	When he said he would quit his job and start his own business I was very s________ about the business, but he seems to be doing a good job. 
10	When I was in school, I once did 100 s________ in physical education class. My stomach muscles were very sore for about a week.

Семестр 8 Экзамен
III
Read the article about a new hotel in Japan and answer the questions:
1. In which city is the hotel?
2. How tall was the previous Kyoto Hotel? 
3. How were the owners able to build a high-rise hotel?
4. What does the city's name mean?
5. What is this city famous for?
6. Why does the writer feel that it must be hard to meditate at one temple? 
7. What do you think the monks are likely to object to next?

[bookmark: bookmark12]Mammon Rampant in City of Shrines
Outside the gates of the magnificent Kiyomizu Temple there is a sign saying that the residents of the Kyoto Hotel are not welcome.
   The hotel, which will be formally opened tomorrow, has attracted the ire of many of the city’s Buddhist monks as an unwelcome intrusion into the historic character of the former imperial capital.
"The city is celebrating its 1,200th birthday this year,” said a monk, shaking his head sadly. “The American bombers carefully flew over and past Kyoto, doing no damage. Now we Japanese are destroying the great beauty of the city."
He and other monks are angry because the hotel, apart from being in their view a graceless block, has been allowed to break the city's precious height restriction of 160 ft. At 16 storeys, in addition to four floors underground, it is twice the height of the hotel of the same name that it replaces.
“The hotel destroys the low-rise character of the city," the monk said. “Mammon has won.”
The hotel owners were able to get a relaxation of the height restrictions by giving 8,372 sq. yards of land - 40 per cent of the original site to create an uninspired public garden.
   Kyoto was created in 794 as Heian-kyo, the City of Peace, but its inhabitants have always called it Kyoto and the two Chinese characters of its name mean capital of capitals.
   It is a city that embodies the spirit of old Japan, where ancient arts and crafts - textile weaving, ceramics, kimono- and kite-making – live on.
   In Kyoto geishas practise their arts, whereas in Tokyo most of them have been driven away by karaoke and disco bars.
   There are lanes filled with old wooden houses and corner shops, many filled with tourist trinkets for the 40 million Japanese and 1 million foreign visitors, but some of them still displaying traditional crafts.
   Above all, Kyoto is famed for its palaces, castles, shrines, temples and gardens. It is estimated that there are about 1,500 Buddhist temples and 400 Shinto shrines and about sixty temple gardens.
   One temple, Kinkakuji, originally built in 1397, has a pavilion covered in gold leaf set in a garden with a small lake.
   At the Ryoanji temple is the renowned rock garden, just fifteen rocks laid out in the fifteenth-century gravel that is raked every day.
   Zen Buddhists say that it induces contemplation and enlightenment, though with thousands of chattering visitors it is I difficult to be contemplative.
   At Kiyomizu there is a mix of the godly and the godless: creaking wooden floors, old images, and never a moment’s peace from the rush of schoolchildren anxious to fill their tin cups, and drink from the waterfall of good luck.
   “How can they destroy this history, the modern vandals?" asked monk.
   Takeshi Tanaka, the managing director of the Kyoto hotel, responded: “People don’t want to live in old wooden houses and become victims of construction restrictions."
   In reality the monks have lost the battle, in I the courts. The judge said they suffered no inconvenience from having to live near the eyesore.
   Tomorrow’s formal opening of the hotel is not quite the last nail in the coffin. Work has already started on a new railway station, also rising to 196 ft but more than 500 yards long and including more than 2.5 million sq. ft devoted to a shopping mall and hotel.
(from TheGuardian)

IV
Read the article about the way tourist destinations have developed over the last three decades and answer these questions.
1. What was the film Summer Holiday about?
2. How much did two weeks in Majorca cost in 1963?
3. How much did it cost to go to Australia?
4. What were package holidays like at that time? 
5. Why did package holidays have to last a long time? 
6. According to the article, which long-haul destinations have opened up since the 60s?
7. How has Australia become a tourist destination? 
8. In what way has technology affected tourism?
9. How has politics affected tourism?



[bookmark: bookmark14]SUMMER HOLIDAY
Peter Hughes looks at how our horizons
have expanded and the world has shrunk since 1963
“We’re all going on a summer holiday," sang a British pop star, Cliff Richard, way back in 1963, but he and his musicians never thought of going further than ex-Yugoslavia. Their adventure in the film Summer Holiday involved buying a London bus and driving through Europe.
The few package holidays available were to places such as the Costa Brava, Palma, Austria or Italy. Holidaymakers flew in a piston-engined aeroplane such as the Lockheed Constellation and paid about forty guineas* for 15 days in Majorca.
At that time package holidays were rarely shorter than two weeks. This was because the government wouldn't allow tour operators using charter flights to sell a holiday for less than the price of a return ticket on a scheduled airline to the same place. As a result, the number of people able to afford a holiday abroad was limited.
The expansion of popular travel has been explosive. Around 250,000 people took a package holiday in 1963; in 1992 the figure was 11 million. Increased prosperity, of course, has made this possible but the biggest influences have been politics and technology. Take Australia. In 1963 you would have spent your life savings getting there. Now you can go to Sydney on a two-week package and stay at a four-star hotel for a fraction of that price.
It was a mixture of politics and technology that brought the Great Barrier Reef and Sydney harbour within reach. For years the national airlines had opposed any competition from charters but, as the Australian economy declined and with the success of the bicentenary celebrations, revenue from tourism seemed more and more attractive. So the politicians changed their mind and charters started up in 1988.
The new technology was in the aircraft itself, the Boeing 767 two-engined jet with the range and economy to bring a whole catalogue of long-haul destinations into the package holiday domain. Thailand, India, Mexico, East Africa, the States and the Caribbean all have their place in the mass market brochures thanks to the new aircraft.
    Politics with an even bigger “P” have opened up parts of the world that the most adventurous would have been reluctant to visit thirty years ago, even if they had been allowed in. Now several international airlines fly to Ho Chi Minh City, formerly Saigon, and the tourist can scramble through the Vietcong's secret network of tunnels which have been specially widened for broad-bottomed westerners. China now welcomes tourists who throng the Forbidden City, cruise up the Yangtze, and marvel at the Terracotta Warriors at Xian.
    As for Eastern Europe, the Russians want tourists almost more than there are tourists to go there, and in the Czech state visitors stroll through the fairy-tale streets of Prague in their millions. In these cities a complete legacy of architecture has been handed down intact. St Petersburg would still be recognisable to Peter the Great; Prague is still much as Mozart knew it. Whatever else the communists did, their neglect of ancient buildings has proved to be an unexpected boon and has preserved the beauty of entire city centres.

__________
* A guinea was worth £ 1.05.
(adapted from an article in Expressions)

V

Customer Relations
     A number of years ago I was working in a retail travel agency, where one of the employees, a young woman of sixteen, was coming to the end of her first week at work. She was well dressed and well groomed, made good eye contact with those who entered the agency, and looked in every way a pleasant trainee travel agent.
     At this time, she was not expected to sell travel products, but had been instructed to carry out a few simple administration tasks and to sit with the assistant manager to observe how the customers were dealt with, and how the paperwork was processed. At this early stage in her career she was not expected to deal with a customer herself.
     On one particular afternoon, a regular customer came in to pay a balance. He was a valued customer who would book several fairly expensive tours in the course of a year. He was a very pleasant man who was quite friendly, but who liked to feel special, in that he was always treated well and received the best service from staff. He talked with the assistant manager for some time, and then asked a few questions of the new travel assistant - how she liked the job and how she was getting on. He then turned his attention back to the assistant manager and started to write a cheque for his holiday balance. “What is the date today?” he asked. “It’s the thirteenth,” replied the assistant manager. “Oh, Friday the thirteenth,” he said. “Unlucky for some!” “Yes,” said the new trainee. “You never know, your cheque might bounce!”

1. Who was involved? 
2. Were the travel agency staff experienced? 
3. What kind of mistake did the staff make? 
4. How do you think the customer felt? 
5. How would you describe the staff and their behaviour?

VI

Read this article from the business travel section of a British newspaper and answer these questions.
1. What is it that airlines cannot "have both ways"? 
2. How easy is it to get an upgrade?
3. Why will it "count as nought" if a traveller is wearing jeans and a T-shirt?  
4. How can a business travel agent help?
5. How could a business person try to get on the 7 p.m. Concorde flight from London to New York? 
6. Why should a business traveller try to sit next to noisy children?

Promotion to the rank of Flyer First Class
HOW EASY is it to get an airline upgrade? Obviously it is happening all the time – how else would business and sometimes first class cabins be full so often? Airlines cannot have it both ways: they cannot bemoan their low yields and losses yet claim that the cabins up front are full of bona fide full-fare paying travelers.
     But when the cheapest economy ticket price on the transatlantic route is between nine and ten times cheaper than for a business class ticket, many executives have no option but to fly economy and hope for an upgrade.
     Some carriers are known for their stringent approach to upgrading. Most Far Eastern carriers, such as Singapore and Malaysian Airlines, are loath to upgrade unless there is no other option. UK travel agents suggest this is due to the importance of status in the Fur East and the granting of it to those who have earned it. i.e., paid the fare.
On the very competitive transatlantic routes, however, it is a different story. Both US and British carriers – and certain European ones – are keen to win business, albeit not at any price, but at a cost which might encourage you to fly with them again. There is no more powerful incentive for a business traveller than the lure of an upgrade up the aircraft or the Holy Grail - an upgrade to Concorde. BA knows full well the drawing power of Concorde and does upgrade certain executives when appropriate to this speedy, if not exactly comfortable, sovereign of the skies.
     But while transatlantic upgrades are sought for the comfort they provide, upgrades to business class flights are more status symbols than of real practical benefit on short-hop European flights. So what strategy should the savvy business traveller adopt? A seven-point programme could be:
1. Dress smartly - the single most important rule. You may feel it is more comfortable to travel in trainers and tracksuit - and it is. if you are sitting in economy. But whatever else you may have going for you at the check-in it will count as nought if you are wearing jeans and a T-shirt. For men this means wearing at least a jacket and tie at the check-in. For women, a smart suit or dress is required. Once you are on the plane with your upgrade it does not matter what you wear.
2. Join a frequent-flyer programme. This is the simplest and most painless way to get an upgrade. US carriers, saddled with many millions of unclaimed mileage points, are happy to let you use some of them on an upgrade. BA always gives first upgrade priority to its silver and gold Executive Club members. These cards are only gained if you are a frequent flyer anyway and so BA recognises you deserve any upgrades going. If upgrades rather than free flights are important to you. join a scheme that is most likely to hike you up the cabins.
3. Use a business travel agent. Earlier this year Wagonlits Travel ran a special promotion with United Airlines which meant that all United flights booked through the travel agency were automatically upgraded. It is worth checking with your business travel agent to see if any similar deals are in the offing.
     Booking through a big agency, moreover, should give you a better chance. Given the volume of business that the multiple travel agencies place with the airlines, then they are usually willing to give priority to their clients when space is available. Not always though, since if an upgrade was always automatic, then clients would always book the cheapest flights.
4. Shop around. With or without the help of a specialist business travel agent, there may be deals that offer effective upgrades. Airline Ticket Network (0800 727747) can often find business class flights at the same price as you would pay economy on another airline, though you may have to fly Air India or Iceland Air.
     If your company will pay for first class travel but not the supplement for Concorde, try Air France Concorde instead: the fare is equivalent to BA's first class price, although you have to fly to Paris (flight included) to catch the supersonic jet.
5. Check in late. Experienced users of this system arrive just within the allowed check-in time in the hope that full economy or business class cabins might get them either into business (with someone else bumped up to first) or into first class itself. Some very experienced and determined upgraders try this with BA's 6.30 p.m. daily flight to New’ York from Heathrow Terminal 4 on the possibility that they may get onto the 7 p.m. Concorde flight.
6. Be confident. Those executives arriving at the check-in desk brimming with confidence will often give the aura that they should be upgraded. Unfortunately for women, this is more of a sexist male ploy to predominantly female check-in staff.
7. Keep trying. Even if you fail to be upgraded at the check-in, the savvy traveller knows that all is not lost. It helps sometimes to be seated next to noisy children in economy. Get out some work or, better still, a portable computer and look busy. Then, while people are still being seated, ask a flight attendant if you can speak to the senior steward or purser. If you are smartly dressed and look like an obvious business traveller then many flight staff will be sympathetic and move you up.
(from THE SUNDAY TIMES)

VII

Read this article about Docklands and answer these questions.
1. What are Docklands' strengths and weaknesses for tourism development? 2. Would you advise a hotel chain to invest there? Why? Why not?


[bookmark: bookmark29]Docklands turns its attention to tourism growth
Docklands, dominated by the mighty Canary Wharf Tower, is the new face of tourist London. The London Docklands Development Corporation, through which the Government's grant funding for the area is channelled, is "extremely supportive of the London Tourist Board initiative" according to Sunny Crouch, its director of marketing and public affairs.
     "London is the premier gateway for visitors to this country - and we must make sure we do not lose that position." she says. "Docklands are not top of the attractions visitors want to see, although English Tourist Board surveys show us to be about number six on the list of priorities, a place visitors go to on their second or third trip. What we have to offer is a new face.
    "It is fascinating to show groups of overseas visitors, who have come to London with images of ancient heritage and tradition, something that is new and modem. Canary Wharf, for example, is probably the world's largest urban development project.
    "Docklands is an area that is dynamic, changing, as it has been over the centuries - and there is plenty for visitors to see. There is Tower Bridge, of course, with its walkways, and the new' Design Museum on the south side of the river. On the north side, there is the Tower itself and St Katherine's dock.
    Our communications links with the rest of London arc also good. We have the Docklands Light Railway, buses and, by next May, we will have completed our road programme when tile Limehouse link is opened. And the DLR, which now operates between Mondays and Fridays, will open at weekends from next summer."
[bookmark: bookmark32]Airport success
And, of course, there is London City Airport, which now has connections with seven major European cities. Its popularity is rapidly improving - but we British seem slow to realise its advantages, as some 80 per cent of its passengers are inbound.
     Previous criticisms that there are few shops, restaurants, pubs, wine bars and so on in the area are no longer valid, adds Sunny Crouch. "Terence Conran now has three restaurants on the south side and in the newer area there are at least twenty- one shops, plus half a dozen pubs, restaurants and other places to eat and drink." she says.
    Furthermore, there are now more than 1.000 hotel beds in Docklands, including the new Scandic Crown and International Britannia hotels. “Docklands attracts over 500,000 visitors a year." says Sunny, "and, in tourism terms, we have an important cluster of attractions. We are finding that visitors pick up the Docklands Light Railway at lower Bridge, take it right through Docklands to Island Gardens, then walk through the loot tunnel to Greenwich and take the boat back. That way, they get the best possible view of what we have."
     The Docklands development story is far from over. "We have plenty of land in the Royal Docks area and we are looking for tourism/leisure type developments for this because we feel that in the present climate we don't need any more office schemes." says Sunny. "For example, there is the London Dome project, to create a magnificent covered howl for sporting events, conferences, concerts and so on."
    Finance, it seems, is almost in place for ibis ambitious project - with the backers undeterred by the failure of Olympia & York, developers of Canary Wharf, where, until it was temporarily closed following an attempt to plant a bomb there, the tower (the tallest office building in Europe) was attracting 5,000-6,000 visitors every weekend, eager to see the unique panorama of London from its top floor.
(from TOURISM ENTERPRISE)

VIII

Read the article and answer the questions.
1. How does the article imply that early tourists behaved?
2. In which part of the world does the writer believe that there will be the greatest increase in tourism?
3. Why did the tourists of the 1950s need reassurance?
4. How are the Pacific Rim tourists being helped and reassured?
5. What changes are being made by British tourism providers?



They Came, They Saw, They Ate Pizza

The colonists are being colonised. Deyan Sudjic on how Europe is being turned into one big theme park

TOURISM USED to be something that well- heeled northern Europeans and North Americans did to other people. They put on brightly coloured clothes and wandered around the world as if it were a zoo, chattering away in front of the natives and scattering the local currency that they did not need to bother to understand because they could buy so much with their dollars and pounds, confident that they were watching a spectacle mounted entirely for their benefit.
Then their less affluent compatriots joined in, turning much of the coastline of Spain, Greece and Turkey into a convincing replica of the high-rise estates they had left behind.
Tourism is still regarded as a uniquely Western form of cultural imperialism, and therefore to be discouraged. However its next cultural clash isn’t going to be on the beaches of Asia or the Costas, it’s going to be, back in northern Europe, where it all sprang from in the first place.
Last year Britain had 21 million overseas visitors, up from 16 million just five years ago. The Government’s latest figures on tourism, released this week, predict another rise of 10 per cent. The numbers of visitors are not going to stop growing.
      It used to be America that provided Britain with its largest contingent of free-spending overseas visitors. But the biggest jump in high-spending new visitors is from Taiwan, Malaysia, Korea and Japan. With Heathrow full of jumbos from Korea, and even the most out-of-the-way country tea room eager to accept Japanese credit cards, Britain is having to get used to looking at mass tourism from the other end of the telescope.
It’s a development that will have far- reaching consequences for the whole of Europe. Seen from the outside, particularly from the now dominant economies of the Pacific Rim, Europe is a puzzling place, full of incomprehensible little countries, each with their own language. Its industries, from shipbuilding to computers are dying, one by one.
Europe’s future foie is as a theme park the size of an entire continent, attracting millions of newly affluent visitors from the rest of the world to stare at the ancient remains of its city centres from Paris and London to Copenhagen and Amsterdam.
Even before the arrival of the mass- market Asian tourist, the impact of tourism on Britain has already been dramatic. Look at Windsor, where what was once a thriving country town has seen every shop on its high street turn into a fast-food outlet catering for the castle visitors.
      The transformation of Britain by tourism is still only just beginning. Just as the first British holidaymakers who ventured to Spain in the 1950s needed constant reassurance to persuade them that abroad wasn’t absolutely terrifying, with supplies of tea bags, beer and chips, so Asian visitors to Britain still come in tightly organised tour groups, rushing around in packs, following a guide from one familiar landmark to another. The best organised are the Japanese, who publish handy guides to reassure their citizens that British taxi drivers will not be offended by a tip. The Japanese have even established a parallel universe in London, clustered around Regent Street, where you will find not just the offices of Japanese airlines, but also branches of Tokyo department stores set up especially to cater for the overseas Japanese market. Delivered by bus, the Japanese can pay in yen, and have no need to attempt to speak a word of English or to worry about making fools of themselves in front of foreigners. 
(adapted from TheGuardian)

