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[enb: TloaAroTOBUTH CTYIAEHTOB K OCBOCHHMIO OCHOBHBIX TPHUHIIUIOB H
METO/OB OOECIEeUeHUs KayecTBa YCIYT, MPEJOCTABISIEMBIX IMAaCCAKUpPaM, IS
MOBBIIIICHHS YPOBHSI KOM(OpPTa, 6€30MaCHOCTH U YAOBIECTBOPEHHOCTH KIHEHTOB B
cdepe naccaxupckux rnepeBo3oK.

3amauu:

M3yunTh OCHOBHBIE NPHUHLMIIBI M TOHSATUS KayecTBa YCIyr B cdepe
MACCAXUPCKUX TIEPEBO30K, BKIIOYAs CTAHAAPThl  OOCTY)XMBaHHS, OLCHKY
yIIOBJIETBOPEHHOCTH MACCAKUPOB U METOJIBI KOHTPOJISI KauecTBa.

PaccmoTpeTs cnenupuky obecredeHus: KauecTBa YCIyTr B pa3IMuHbIX BUAAX
MACCaKUPCKOTO TPAHCIIOPTA, TAKWX KaK aBUAICPEBO3KH, KEJIE3HOIOPOKHBIE W
aBTOOYCHBIE MIEPEBO3KH.

N3yunth MeTOABl M HMHCTPYMEHTHI YINpPABICHHUS KAaueCTBOM YCIyr B
NacCCaXKUPCKOM TPAHCIOPTE, BKIIOUasi 0OpaTHYIO CBsI3b C MaccakupaMu, oOydeHue
NIEPCOHAJIA U aHAJIU3 PE3YJIbTATOB OLIEHKU KayeCTBa.

[Tpoananu3mpoBaTh COBPEMEHHbIE TEHACHIIMU U TMOAXOMABI K 00ECIIeUeHHUO
KauecTBa YCIYyr B MACCAKUPCKOM TPAHCIOPTE, BKJIKOYas UCIHOJIb30BAHUE



TEXHOJOTHH, y4eT NOTPeOHOCTEN pa3IuYHbIX KaTErOPHii MAaCCaXXKUPOB U pa3padbOTKy
WHIUBUTyaJIbHBIX CEPBHCOB.

OO6mast TpyInOEeMKOCTh AUCHUIUIMHBI (Monyns) coctaBisier 4 3.e. (144
aKaJIeMUYECKHUX yaca(oB).



