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Obecneuenne Ka4yecTBa ycJayr B ''0eCIIOBHOM'' TPAHCIOPTHOM NPOCTPAHCTBE

Hanpagnenue noaroToBKu: 23.04.02 — Hazemusbie TPaHCIIOPTHO-
TEXHOJOTUYECKHUE KOMIUICKCHI

Hanpasnennocts (mpodmis):  [laccakxupckuili KOMILIEKC KEIE3HOJO0POKHOTO
TpaHCIOpTa

dopma oOydIeHUS: OuHas

OO0uue cBefieHUs O TUCIUILIMHE (MOIYyJIE).

ens: U3yueHne u MOHMMaHUE METOJIOB U CTPATErHii 00ecreyeHus! BBICOKOTO
KauecTBa yciayr B "OecmoBHOM" TPaHCHOPTHOM IMPOCTPAHCTBE JISl MOBBIIICHHUS
yIIOBJIETBOPEHHOCTH MACCAKUPOB U IPPEKTUBHOCTH CUCTEMBI IEPEBO3OK.

3amaun:

HccnenoBath 0cobeHHOCTH "GECIIOBHOTO" TPAHCIIOPTHOTO MPOCTPAHCTBA U
€ro BIUSHUE HA Ka4eCTBO OOCTY>KUBaHUS MaCCaXKUPOB.

[Ipoananu3upoBaTh  COBPEMEHHbIC  TEXHOJOTMM W HWHHOBAIlUW,
UCIIOJIb3yeMblI€ ISl 0OeCIeYeHusl KauecTBa yciIyr B "0eCIIOBHOM" TPaHCIOPTHOM
MPOCTPAHCTBE.

Paspaborath  cTpaTermm  ympaBlieHHWS  KayeCTBOM  OOCIY)KMBaHUS,
yauThiBaomue  crnenuduky  "OGecrmoBHOro" - TpaHcmopTta UM MOTPEOHOCTH
MaCCAKHUPOB.

[IpoBectu oreHKY 3 (HEKTUBHOCTH MEp MO 0OECIEUEHUIO KayeCcTBa yCIIyT B
"OeciIoBHOM" TPaHCIOPTHOM MPOCTPAHCTBE U MPEIOKUTh PEKOMEHAAIUU IO UX
YIIYYILIEHHUIO.



OO6mrast TPymOEMKOCTh AMCIUIUIMHBI (MOIyJnsa) coctaBmsier 3 3.e. (108
aKaJIeMUYECKHUX yaca(oB).



