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OO0ecneueHne KayecTBa ycJayr B "'0eCIIOBHOM' TPAHCIIOPTHOM NPOCTPAHCTBE

Hamnpapienue noaroToBKM: 23.04.02 — Hazemnrbie TPaHCIIOPTHO-
TEXHOJIOTHYECKUE KOMIUICKCHI

Hampanennocts (nmpodwmib):  [laccaxkupckuit komruiekc BCM

dopma oOydeHus: Ounas

OO01ue cBeJieHHus 0 TUCITUILIUHE (MOIyJIe).

Lenp: 3yueHue 1 mIOHUMaHUE METOJIOB U CTPATETUil 00€CTIeUeHUS BBICOKOTO
KauecTBa yciayr B "OecrmioBHOM" TPAaHCMOPTHOM IMPOCTPAHCTBE ISl TTOBBITIICHUS
YAOBIIETBOPEHHOCTH MACCAKUPOB U 3PPEKTUBHOCTU CUCTEMBI TIEPEBO3OK.

3agauu:

UccnenoBath 0coOeHHOCTH "OECIIOBHOTO" TPAHCIOPTHOTO MPOCTPAHCTBA U
€ro BIUSHUE HA Ka4eCTBO OOCTY>KUBAHUS TACCAXKHUPOB.

[Ipoananu3upoBaTh  COBPEMEHHBIC  TEXHOJOTMM W  WHHOBAIIWH,
UCIIOJIb3yEeMbIE ISl 00ECIeYeHUs] KayecTBa yCiIyr B "0OeClIOBHOM" TPaHCIOPTHOM
MIPOCTPAHCTBE.

PazpabGoTtath  cTpaterunm  ympaBieHHS  KayeCTBOM  OOCIIyXUBaHUA,
yuHThIBalOIKEe  crnenuduky "OecrmioBHoro" TpaHCHopTa U MOTPEOHOCTH
MACCaXUPOB.

[IpoBecTu oreHKy 3P heKTUBHOCTH MEP MO 0OECTICUCHUIO Ka4eCcTBa yCIyT B
"OecIoBHOM" TPaHCMOPTHOM MPOCTPAHCTBE U MPEIJIOKUTh PEKOMEHJALUH 110 UX
YIIY4IICHHIO.



OO6mast TPyJIOEMKOCTh AUCHUILIMHBI (MoayJisi) coctaBisier 3 3.e. (108
akaJeMHUYeCKHUX Jaca(oB).



