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1. OGuue cBeneHust 0 TUCIUIUIMHE (MOAYIE).

[enb: M3ydyeHne u moHUMaHNE METO/I0B U CTpaTeruii 00ecreueHust BBICOKOTO
KadecTBa yciIyr B "OeCIIOBHOM" TPaHCHOPTHOM IMPOCTPAHCTBE JJI MOBBILICHUS
YIOBJIETBOPEHHOCTH MACCAKUPOB U IPHEKTUBHOCTH CUCTEMBI IEPEBO30K.

3amauu:

HccnenoBaTh 0COOCHHOCTH "OECIIOBHOTO" TPAHCHOPTHOTO MPOCTPAHCTBA U
€ro BIUSHHIE HA Ka4eCTBO 00CTY)KMBAaHHUS TIACCAXKHPOB.

[Ipoananu3upoBaTh COBPEMEHHBIE TEXHOJIIOTUU M MHHOBAIIMH, UCTIOJIb3yEeMbIe
11 o0ecTieyeHns KayecTBa yCiayr B ""O0eCIIOBHOM" TPaHCIIOPTHOM IPOCTPAHCTBE.

PaspaboraTte  cTpareruum  ympaBieHHS  KAauyeCTBOM  OOCITYyXHBaHUS,
yuuThIBatone crnenupuky "OecmoBHOro" TpaHCOpTa H  MOTPEOHOCTH
MaCCaXKUPOB.

[TpoBectu oneHKy 3¢ (HEKTUBHOCTU MEp MO 00ECIEUEHUI0 KaueCTBa yCIyT B
"OeciIOBHOM" TPaHCIIOPTHOM MPOCTPAHCTBE U MPEUIOKUTh PEKOMEHIALMH 110 UX
YIIy4LIECHUIO.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeyenr GopMHUpyeMBIX pe3yJbTaTOB OCBOCHHSI 0Opa3oBaTEILHOM
porpamMmbl (KOMIIETEHIIUM) B pe3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOTYIIIO):

OIIK-1 - CriocoOeH cTaBUTH U peliaTh HAYYHO-TEXHUYECKHE 3a71auu B chepe
CBOEH MPOPECCHOHATBHON NEATCIHbHOCTH W HOBBIX MEKIUCITUTUIMHAPHBIX
HalpaBJICHUN C WCIOJL30BAHUEM €CTCCTBCHHOHAYYHBIX M MaTeMaTHYECKUX
MoOJIeJIel ¢ y4eTOM MOCIEAHUX JOCTHKCHUM HAYKU U TEXHUKU;

YK-2 - CnocobGeH ymnpaBisTh MPOSKTOM Ha BCEX ATalax €ro >KU3HEHHOTO
ITUKJIA.

OOGy4eHue Mo JUCUUIUIUHE (MOAYJIIO) MPENOJaraeT, YTo Mo €ro pe3yibTaTam
oOyyaromuiicst Oyer:

3Harth:

OCHOBHBIE TPUHIUIIBI OOECIEYCHHsS] KadecTBa YCayr B '"OeciioBHOM"
TPAHCIIOPTHOM MPOCTPAHCTBE, BKIIIOYAasi IMOHUMAaHUE BIMUSHUS COBPEMEHHBIX
TEXHOJIOTUN Ha YPOBEHb OOCITYKUBAHUS MMaCCAKUPOB.

Ymern:

AHanuM3upoBaTh KayecTBO OOCIyXHBaHUs B "OECHIOBHOM' TpaHCIOPTHOM
IPOCTPaHCTBE, pa3palaThiBaTh CTPATETMU YIPaBICHUS KAYECTBOM YCIYr H
orieHuBaTh 3 (HEKTUBHOCTH MEP IO €ro 00ECIIEYEHUIO.

Baaners:



HaBbikamu paboThl C JAaHHBIMH M aHauu3a WHQOpPMALMU TSI TPUHSATUS
OOOCHOBAaHHBIX pELIEHUH 10 YyIy4YyUIEHUI0 KadecTBa OOCIy)XMBaHHUs B
TPAHCIIOPTHOM CHCTEME.

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCHUIUIUHBI (MOIYJIA).

OO6mast TPyJIOEMKOCTh AMCIUILIUHBI (Monynsi) coctaBiasier 3 3.e. (108
aKaJeMHYEeCKuX Jaca(oB).

3.2. OOwvem mucuuIUIMHBI (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJaromuxcsi C  IeJarorM4ecKuMM  paboTHUKaMu ©W  (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peain3alun 00pa3oBaTeNIbHOM NporpaMMbl Ha UHBIX YCIOBHSIX,
IIPU [IPOBEJICHUH YUEOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Ne2

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 24 24
B ToMm gncne:

3aHATHS JIEKIIMOHHOTO TUIIA 8 8
3aHATHS CEMHUHAPCKOTO THIIA 16 16

3.3. O6beM auCHUIUIMHBI (MOIYJisi) B (OpME CaMOCTOSITENIbHOM padOThI
oOydaronuxcsi, a Takke B (opmMe KOHTAKTHOM pabOThl OOydYarOMIMXCA C
nearoruaeckKuMu paboTHUKAMHU U (WIJTH) JIUIIAMU, TIPUBJICKAEMBIMH K peau3aiiuu
o0pa3oBaTeNpHOM MpOTrpaMMbl HA HWHBIX YCIOBHUSX, TpPU TNPOBEIACHUU
MIPOMEKYTOUHOM aTTeCTAIlMN COCTaBIIsAET 84 akaleMHUUECKUX yaca (OB).

3.4. ITpu oOy4eHnH o0 UHAUBUAYATbHOMY YYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM JUCITUTUIMHBI (MOIYJISI) MOXKET OBITh peaii30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B hopme
KOHTAaKTHOW PabOThl OOYYaIOIIUXCSl C MEAaroruueCKUMu paOOTHUKaMU U (WIIH)
JUIAMH, TIPUBJIEKaeMbIMH K pPeau3alliid 00pa30BaTeIbHON MPOTrpaMMbl HA WHBIX
YCIIOBUSIX, IPH MPOBEICHNN TIPOMEKYTOUHOM aTTECTAIIHH.

4. ConepxaHue JUCUUIUIAHBI (MOZYJIA).

4.1. 3aHsaTHs JISKIIUOHHOTO THUIIA.




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

OcCHOBHBIE TIPUHIHIIBI U KOHIIETIIIUHN 00ecrieueH s KauyecTBa yciayr B ""OecmoBHOM"

TPAHCIIOPTHOM MPOCTPAHCTBE
OnpenencHue NOHATHA ""OSCITIOBHOE" TPAHCIIOPTHOE MPOCTPAHCTBO.

COBpeMeHHble TCXHOJIOTMHU U HHHOBAIlUU B obecreyeHny KayecTBa yciyr
Ananuz COBPEMCHHBIX TeXHOJ’IOFHﬁ, HCIOJIb3YEMBbIX JJI MOBBIMICHUS Ka4yeCTBa 06CJ'Iy)KI/IBaHI/ISI.

VYnpasieHrne Ka4ecTBOM yciyr B "OeCIIoBHOM" TPaHCIOPTHOM MPOCTPAHCTBE
PaspaboTka crparernii ynpaBieHHs Ka4eCTBOM OOCITy>KUBaHHS, YIUTHIBAIOIINX CIENA(PUKY "OeCIIOBHOTO'
TPAHCIIOPTA.

il

Onenka 3¢ (HEeKTUBHOCTH MeEpP 110 00eCIIeUeHHI0 KayecTBa yCIyT
[IpoBenenune oueHkH 3PPEKTUBHOCTH Mep MO 0OECIIEUEHHIO KauecTBa yCIIyT B "GecioBHOM"
TPaHCIIOPTHOM TIPOCTPAHCTBE.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

/o

Tematuka MMPAaKTUYICCKUX 3aHATHH/ KpaTKOC COACPIKAHUC

Omnpenenenue KIOUYEBbIX NIOKa3aTeNlel KauecTBa 00ciIykuBanus B "0eciioBHOM"

TPAHCIIOPTHOM IPOCTPAHCTBE U UX U3MEPEHHE

CryZneHThl H3y4aroT OCHOBHBIE [TOKa3aTeIH KauecTBa 00CITy)KUBaHNUS (HAIIPUMED, BPEMs 0KUAAHHS,
ypoBeHb KOM(OpTa, TOCTYNHOCTh HH(POPMAIINN) U METOBI UX U3MEPEHUS, IPOBOIAT AHAIIH3
CYIIECTBYIOLIMX CUCTEM OLIEHKH KauecTBa yCIyT.

Ananuz COBPCMCHHBIX TEXHOJIOTHH U HHHOB&HPIIZ, IMPUMCHACMBIX IJIA obecnieueHus
KauyecTBa YCIYT B TPAHCIOPTHOU cdepe

CTyZneHTbl H3y4aroT COBpeMeHHbIe TexHonoruu (Hanpumep, loT, Big Data, Al) u uHHOBa1MuU, KOTOpBIE
MPUMEHSIOTCS JUTS yIy4dLIeHHs KaueCTBa 00CTy)KNBaHMS B TPAHCIIOPTHON OTPACIIH, ¥ MPOBOIAT aHAIM3 UX
3¢ (heKTUBHOCTH.

Pa3zpaboTka ctpaTeruu ynpapieHHs KaueCTBOM 00CTyKuBaHus B "0ecrioBHOM"
TPAHCIIOPTHOM IPOCTPAHCTBE C YUETOM MOTPEOHOCTEN MAaCCa)KUPOB

CryneHThI pa3pabaTbIBalOT CTPATETHIO YIPABICHUS KaUeCTBOM YCIYT, YIUTHIBAs CHEIU(UKY
"GeCIIOBHOTO" TPAHCIIOPTA U TOTPEOHOCTHU MACCAKUPOB, OMPEIACIISIOT KIIFOYSBBIC MOMEHTBI 1 MEXaHU3MBI
KOHTPOJISL.

HpOBe,[[eHI/Ie aHaJn3a Bq)(beKTI/IBHOCTI/I MEp 1o 00eCIICUCHUIO KauecTBa YCIyr u

BBIABJICHUC Y3KHUX MCCT B CUCTEMC
CTyZ[GHTBI MPOBOJAT aHAJIN3 PE3YJIbTATOB peaJIn3allui MEP 110 00eCIIeUeHHIO KauecTBa YCIYT, BBIABIIAIOT
Y3KHE MECTa U MTPUINHBI BO3HUKHOBCHU l'IpO6J'I€M, npejiaratoT pecHus 1 UX YCTPAHCHU .

Pa3paboTtka nnana ynydiieHus: kKauecTBa 00CIyKHBaHUA B ""OeCIIOBHOM" TPaHCIIOPTHOM

MMPOCTPAHCTBEC HA OCHOBC NNOJIYUCHHBIX JdHHBIX U aHAJIN3a
CTyIeHTHI HCIOIB3YIOT AAHHBIE U3 MPEIBITYITNX 3aHATHH I pa3pad0TKH KOHKPETHOTO IUIaHa IeHCTBUN
0 yIyYIISHHUIO KauyecTBa 00CITy)KUBaHUSI, BKIII0Yasl ONIpEIeIICHHUE 1eIeH, 3aa9 U MEPOIPUATHIH.

Hcnons3oBaHue METOIOB OLIEHKU YAOBJICTBOPCHHOCTH MACCAKUPOB JJII OTIPCACIICHUA

3 PEeKTUBHOCTH MEp TIO YIIYUIICHUIO Ka4eCTBa OOCITYKUBAHUS
CTyHeHTLI MIPOBOJAT OMPOCHI 1 AHKECTUPOBAHUEC CPEAUN MACCAKUPOB JIs1 OLICHKU YPOBHSA UX
YJIOBJIETBOPEHHOCTH O0CTY)KNBaHHWEM U 3((GEKTUBHOCTH BHEAPEHHBIX YITyUILIEHHUH.

[IpoBenenue cuMynsauu pabOThl CUCTEMBI YIIPaBICHUS Ka4eCTBOM YCIyT B
"6ecIIOBHOM" TPaHCIIOPTHOM MPOCTPAHCTBE /ISl ONPEACTICHHsI ONTUMANBHBIX PEIIeHUH




TemaTuka NpakTUUYECKUX 3aHATUI/KpPATKOE CO/IepIKaHe

CTyI[eHTBI HCTIOJIB3YIOT CUMYJIAITMOHHBIE MOJCIIN JUISI aHAJIn3a pa6OTLI CHCTEMBI YIIPABJICHUSA KAa4E€CTBOM
YCIYT, BBIABJIICHUA Y3KUX MECT U OMPCACIICHNUA ONTUMAJIbHBIX peIlIeHI/Iﬁ IJIA UX yCTpaHCHUS.

8 |IlogroroBka mpe3eHTaluu C pe3yabTaTaMH aHAIN3a U PEKOMEHJALMSMHU 1O YIy4IIEHUIO
KayecTBa 00CIyKUBaHMs B "OECIIOBHOM" TPaHCIIOPTHOM IIPOCTPAHCTBE IS
IPEICTaBICHUS Ha 3alUTe
CTyIeHTHI MOATOTABINBAIOT IMPE3SHTAITHIO ¢ 0030pOM Pe3yIbTaTOB aHATN3a, TPEI0KEHHBIMHU
VITydIICHUSIMH KadecTBa 00CITy)KUBaHHS W peKOMEHIANMAMU JUISI JalbHeet paboTel B TaHHOM 001acTH.
4.3. CamocrosiTenbHas padoTa 00y4aromuxcs.

Ne
Buna camocrositenbHOM paboThI
n/m

1 |AHanu3 1 cpaBHEHHE CUCTEM OLIEHKM KaueCTBa 0OCTYKMBAHUS B PA3ITHUHBIX
"OeciIOBHBIX" TPAHCIIOPTHBIX CUCTEMAX

2 |Pa3paboTka u peanm3aiys MUIOTHOTO MPOEKTa N0 BHEAPEHUIO HOBBIX TEXHOJIOTHH JUIs
TIOBBIIIICHUS KauecTBa 00CITYy)KHBaHUS B TPAHCIIOPTHON OTPaCIIn

3 |HccnenoBanue BAMsHUSA (HAKTOPOB OE30MIACHOCTH HA YPOBEHb Y/I0BJIETBOPEHHOCTH
MaccaXupoB B "OeCIIOBHOM" TPaHCIIOPTHOM IIPOCTPAHCTBE

4 |Ananu3 noTpeOHOCTEN U NMPEeANnoYTeHUH TacCakKUPOB B KOHTEKCTE 00eCTIeUeHus
Ka4yecTBa 00CIy)KUBAHHS B TPAHCTIOPTHOM CUCTEME

5 |Pa3pabotka cTpareruu ynpaplieHUs] KAYECTBOM YCIYT C yY€TOM COLIMAIIbHBIX 1
HKOJIOTMYECKUX ACIIEKTOB B "0ECIIOBHOM" TPAHCIIOPTHOM MPOCTPAHCTBE

6 |Ouenka 3(peKTUBHOCTH MEp MO YIYUIIEHUIO KauecTBa 00CIyKUBaHUS Ha IPUMEpe
KOHKPETHOU TPAaHCIIOPTHONW KOMITAHUU

7 |IIporHo3upoBaHue U3MEHEHUI B TOTPEOHOCTAX MACCAKUPOB U pa3paboTKa
peKOMEHAALNN 0 ONTUMM3AIUHN KauecTBa 00CTyKUBaHUS B OyAyIIeM

8 |McciemoBaHne BIMSHUS Ka4eCTBA 00CTYKHBAHUS HAa KOHKYPEHTOCTIOCOOHOCTh
TPaHCIIOPTHOM CHCTEMBI U pa3pabOTKa CTpaTernu MOBBIIIEHHUSI KOHKYPEHTOCIIOCOOHOCTH
qyepes3 yJlydlIeHHe KauecTBa yCIyTr

9 | IloaroroBka K MPOMEXYTOYHOH aTTeCTaLlUH.

5. Ilepeuenr wu3maHuii, KOTOpPHIE PEKOMEHIYETCS HCIOJIb30BaTh IpHU

OCBOCHUHU JUCIMUIUIMHBI (MOIYJIA).

13.(_;1 bubnmnorpaduueckoe onucanue Mecro nocryna
1 Obecneuenne kayecTBa 00CIyKUBAaHUS B TPAHCIIOPTHOM HTBb (MUUT)
OTpaciy: COBpEMEHHBIE MOAX0/IbI U TexHomoruu / [letpoB
A.N., Usanosa E.II. - M.: U3narensctBo Tpancnopt, 2021. -
320 c. - ISBN: 978-5-8114-9421-1.
2 HuHOBaIMu B TPAHCTIOPTHOM OOCITY>)KMBaHUH: TEHACHIINH U HTb (MUUT)

nepcnekTussl / Cunopos B.I'., Koznosa O.A. - CII6.:




UsnarensctBo Hosriit Bek, 2020. - 256 c¢. - ISBN: 978-5-
8114-9422-2.
3 KadecTBO 00CTy)KMBaHUS U YIOBICTBOPEHHOCTH maccaxkupos | HTb (MUMT)

B "OeCIIOBHOM" TPAaHCIIOPTHOM MPOCTPaHCTBE / [ pUTOphHEB
H.C., CmupnoBa JI.M. - M.: U3narenbcTtBo I[lepcnexTuna,
2019. - 380 c. - ISBN: 978-5-8114-9423-3.

4 VYrpaBieHue KaueCTBOM yCIyT B cepe TpaHCIopTa U HTb (MHUUT)
noructuku / Kysuenos I1.1., [Torosa E.B. - Kues:
N3narensctBo YHuBepcuret, 2018. - 432 c. - ISBN: 978-5-
8114-9424-4.

5 TexHomorun nuQpoBU3aIUN B TPAHCIIOPTHOM OTPaCIIH: HTb (MHUUT)
BBI3OBEI M BO3MOKHOCTH / Bacunbes I'.A., Hukntuna M.C. -

M.: U3narensctBo TpancnoprHoe aeno, 2017. - 288 c. -
ISBN: 978-5-8114-9425-5.

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE MOTYT HCIOJB30BATHCS MPH
OCBOCHUU JUCHUIUIUHBI (MOIYJIs).

http://library.miit.ru/ - snexTpoHHO-OMONIMOTEUHAss cucTeMa HaydHo-
texHuueckoit ondmuoreku MUUT

http://rzd.ru/ - caiir OAO «PXK/]».

http://elibrary.ru/ - Hay4HO-371€KTpOHHAs OUOJIMOTEKA

ITouckosrle cuctemsl : YANDEX, GOOGLE, MAIL

7. IlepeuyeHb JHUIEH3UOHHOTO H  CBOOOAHO  PACIPOCTPAHSIEMOTO
MPOTrPAaMMHOTO OOECIeYeHUsI, B TOM YHCJICE OTCUYECTBEHHOTO IPOM3BOJICTBA,
HEO0OXOJIMMOTO /I OCBOCHUS JUCIUTIIMHBI (MOTYJIs).

Jns mpoBeneHUs 3aHATUH 1O JTUCHUIUIMHE HeoOxoaumo Hamuuue [10

Microsoft Office

8. Ommcanme MaTepUATBHO-TEXHUYECKOW 0a3bl, HEOOXOIUMON IS
OCYILECTBJICHUSI 00pa30BaTEILHOTO Mpoliecca Mo TUCIUILUIMHE (MOIYIIIO).

Jns mpoBeneHUsT Y4eOHBIX 3aHATHN HE0OXOAuMa ayJIUTOPHsS, OCHAICHHAs
JIOCKOU, MPOEKTOPOM, 3KkpaHoM U [1K.

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3ayeT BO 2 ceMmecTpe.

10. OuieHOUHBIE MAaTEpUAIIBI.



OrneHOYHBIE MaTEePUANTBI, TPUMEHSIEMBIE TIPU TIPOBEICHUHA TPOMEKYTOTHOM
aTTecTanuu, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIBHBIM HOPMATHBHBIM
aktoM PYT (MUUT).
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