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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

Lenp: M3ydyeHne u moHUMaHUE METOJOB U CTPATErHii 00ECIIeYeHUsI BHICOKOTO
KauecTBa yciayr B "OecHIOBHOM'" TPaHCHOPTHOM MPOCTPAHCTBE JJISl MOBBILIECHUS
yIIOBJIETBOPEHHOCTH MACCAKUPOB U IPPEKTUBHOCTH CUCTEMBI TIEPEBO30K.

3amauu:

HccnenoBaTh 0COOCHHOCTH "OECHIOBHOTO" TPAHCIOPTHOTO MPOCTPAHCTBA U
ero BIUSHHUE HA Ka4eCTBO OOCITY)KHBaHUS ITaCCAKUPOB.

[Tpoananu3upoBaTh COBpEMEHHbIE TEXHOJIOIMHA U MHHOBAIIUHU, HCIIOJIb3YeMble
11 o0ecTieyeHnst KauyecTBa ycayr B "OecIOBHOM" TPAHCIIOPTHOM IIPOCTPAHCTBE.

Pazpabotate  cTpaTermum = ympaBi€HHS ~ KauyeCTBOM  OOCIIyKHUBaHWUS,
yUUTHIBAIONIME  cHenu@uky "OecHmioBHOTO" TpaHCIOpTa W MOTPeOHOCTH
MaCCaKHUPOB.

IIpoBectu oueHKy 3(pPeKTUBHOCTH Mep MO 00ECHEUYEHHUIO KauyecTBa YCIYI B
"OeciIoBHOM" TPaHCIIOPTHOM IMPOCTPAHCTBE U MPEUIOKUTh PEKOMEHAUN M0 UX
YIIy4LIECHUIO.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCHUILIINHE (MOYJIIO).

[lepeuenp (GopMUpyeMBIX pE3yJbTaTOB OCBOCHHUS 0Opa30BaTEIbHOMN
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHHUs 10 AUCHUILUIMHE (MOIYIIO):

OIIK-1 - CnocobeH cTaBUTh U PellaTh HAYYHO-TEXHUYECKHUE 3a7auu B cdepe
CBOCH Tpo(ecCHOHANBLHON ACATENHPHOCTH M HOBBIX  MEKIUCIMIUTMHAPHBIX
HaIlpaBJICHUH C WCIOJIb30BAaHUEM €CTECTBCHHOHAYYHBIX M MAaTeMaTHYECKHX
MOJIeJIeH C yU4eTOM MOCIEIHUX JTOCTIKCHUN HAYKH U TEXHUKH,

YK-2 - CnocobeH ympaBisTh MPOEKTOM Ha BCEX ATamax €ro XU3HEHHOTO
IUKJIA.

OOydeHue 1O AUCHUIUIMHE (MOJYJIO) TpeArnojiaraer, 4Yro T0 €ro
pe3yabTataM oOy4Jaromuics OyeT:

3HaTh:

OcHOBHbIE TPUHLHUIBI oOOecreueHus: KayecTBa yciayr B "OeciioBHOM"
TPAaHCIOPTHOM TNPOCTPAHCTBE, BKJIIOYas IIOHMMAaHHUE BIIMSHHUS COBPEMEHHBIX
TEXHOJIOTHI Ha ypOBEHb O0CITY>KHUBaHUSI TACCAXKHUPOB.

Ymern:

AHanu3upoBaTh KadyecTBO OOCIyX HUBaHHUS B "OECIIOBHOM'" TpPaHCIOPTHOM
POCTPAHCTBE, pa3padaTblBaTh CTPATETMU YNPABICHUS KAayeCTBOM YCIYr U
O1IeHUBATh YP(HEKTUBHOCTH MEP MO €r0 00ECTICUEHUTO.

Baaners:



HaBbikamu pa®oTbl ¢ JaHHBIMM W aHaimu3a MHQPOPMAIUU A NPUHITHS
OOOCHOBAaHHBIX pELIEHUH 1O  YyJIy4YIIEHUIO KayecTBa OOCIy)XMBaHUS B
TPaHCIIOPTHOM CUCTEME.

3. O6beM AUCITUTLIUHBI (MOIYJIs).
3.1. O6mas Tpy10eMKOCTb TUCITUTUTNHBI (MOTYJIS).

OOmrast TPyAOEMKOCTh IUCHUIUIUHBI (MOAyJisi) coctaBmsier 3 3.e. (108
akaJeMHYeCKuX Jaca(oB).

3.2. OOwvem mucuuIUIMHBI (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyyaroluxcs € MeJarorn4eckuMu  paboTHHUKaMu M (WIKM)  JIMLAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeNIbHOM NporpaMMbl Ha UHBIX YCIOBHSIX,
IIpU MIPOBEICHUH YICOHBIX 3aHATUH:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Ne2

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 24 24
B ToMm gncne:

3aHATHS JIEKIIMOHHOTO TUIIA 8 8
3aHATHS CEMHUHAPCKOTO THIIA 16 16

3.3. O0beM AMCHUIUIMHBI (MOJYJis) B (OpMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM pabOThl OOyYarolmuXCcs C
MeJaroru4ecKuMy paboTHUKaMH U (W) JIUIIAMU, TIPUBJICKAEMBIMU K peaTn3aluu
o0pa3oBaTeNbHOM  TPOrpaMMbl  HAa  HHBIX  YCJIOBHSIX, TP  MPOBEICHUU
MIPOMEKYTOUYHOM aTTeCTAllMKM COCTaBIIsAET 84 akaleMHUUECKUX yaca (OB).

3.4. Ilpu oOydeHun 1Mo MHIWBUIYaTbHOMY y4eOHOMY TUIaHy, B TOM YHCIIE TIPU
YCKOPEHHOM OOy4Y€HHU, 00bEM NHUCIMIUIMHBI (MOJIYJIS) MOXET OBITh peajn30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITEIbHON pabOThl 00yJaroIuxcs, a Takke B Ghopme
KOHTaKTHOW pabOThl OOyYaronuxcsi ¢ MeAarornuecKuMu paboTHUKAMU U (WIJIH)
JMIIAMH, TIPUBJIEKAEMBIMHU K peain3aliii 00pa3oBaTeIbHON MpPOTrpaMMbl HAa MHBIX
YCIIOBUSIX, TIPH MPOBEICHUHU TPOMEKYTOUHOU aTTECTAIINH.

4. ConepxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.



TemaTuka JIGKIMOHHBIX 3aHATHN / KPaTKOE CO/IepIKaHue

OCHOBHBIE TIPUHIHIIBI ¥ KOHIIETIIIUH 00ecrieueH s KayecTBa yciayr B ""OecioBHOM"

TPAHCIIOPTHOM MPOCTPAHCTBE
OnpenencHre MOHATHA ""OSCITIOBHOE" TPAHCIIOPTHOE MPOCTPAHCTBO.

COBpeMeHHble TCXHOJIOTMHU U HHHOBAIIUU B obecreyeHny KayecTna yciyr
Amnanuz COBPEMCHHBIX TeXHOJ’IOFI/Iﬁ, HCIOJIb3YEMbIX JJIA MOBBIMICHUSA Ka4€CTBA 06CJ'Iy)KI/IBaHI/IH.

VYnpaBieHne Ka4ecTBOM yCiayr B "OeCIIoBHOM" TPaHCIIOPTHOM IPOCTPAHCTBE
Pa3paboTka cTparternii ynpaBieHHs KaueCTBOM OOCITY>KUBAHHS, YIUTHIBAIONINX CIIEIUPHUKY "OecIIoBHOTO"
TPAHCIIOPTA.

Onenka 3¢ (HeKTUBHOCTH Mep 0 00ECIIeUEHUI0 KayecTBa yCIyT
[IpoBenenune oueHkH 3PPEKTUBHOCTH Mep 1O 0OECIIEUEHHIO KauecTBa YCIIyT B ""OECIIOBHOM" TPAaHCIIOPTHOM
MPOCTPAHCTBE.

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

[IpakTrueckue 3aHATHS

TemaTuka IPAKTUICCKUX 3aHATHH/ KpaTKOC COACPIKAHUC

Omnpenenenue KIOUYEBbIX IIOKa3aTeNel kauecTBa 00ciykuBaHus B "0eciioBHOM"

TPaHCIIOPTHOM IPOCTPAHCTBE U UX U3MEPEHUE
CTyZ[eHTBI N3y4artOT OCHOBHBIC ITOKA3aTCIIN Ka4eCTBa 06CJ'Iy)KI/IBaHI/I$[ (Haan/IMep, BpEMs OXKUJAHUA, YPOBCHb
KOMq)OpTa, JAOCTYITHOCTb I/IH(bOpMa].[I/II/I) 1 METOAbI UX U3MCPCHUS, IPOBOAAT aHAIN3 CYHICCTBYIOINX CUCTEM
OLICHKH Ka4eCTBa YCIIYT.

Ananuz COBPCMCHHBIX TEXHOJIOTHH U HHHOB&HPIIZ, IMPUMCHACMBIX IJIA obecnieyeHus
KauyecTBa YCIYT B TPAHCIIOPTHOU cdepe

CTyZaeHTbl H3y4aroT COBpeMeHHbIe TexHooruu (Hanpumep, [oT, Big Data, Al) u uHHOBa1Mu, KOTOpBIE
MPUMEHSIOTCS JUTS yIydLIeHHs KaueCTBa 00CITy)KNBaHMS B TPAHCIIOPTHON OTPACIIH, ¥ MPOBOIAT aHAIIN3 UX
3¢ (heKTUBHOCTH.

Pa3zpaboTka cTpaTeruu ynpasieHUs KaueCTBOM 00CITyKUBaHuUs B "OecriioBHOM"

TPAHCIIOPTHOM MPOCTPAHCTBE C YUETOM MOTPEOHOCTEN MAacCCa)KUPOB
CryneHThI pa3pabaTbIBarOT CTPATETHIO YIPABICHUS Ka4eCTBOM YCIIyT, YUUThIBas crienuduky "oecrioBHoro"
TPAHCHOPTA U MOTPEOHOCTH MACCAKUPOB, ONPEACTIAIOT KIIIOUYEBBIE MOMEHTHI 1 MEXaHU3MBI KOHTPOJIS.

HpOBe,[[eHI/Ie aHaJn3a Bq)(beKTI/IBHOCTI/I MEp 1o 00eCIICUCHUIO KauecTBa YCIYT U BBISABJICHHUC

Y3KHUX MCCT B CUCTCMC
CTyZ[GHTBI MPOBOJAT aHAJIN3 PE3YJIbTATOB peaIn3aliui MEP 110 00eCIIeUeHHIO KauecTBa YCJIYT, BBISABJIAOT
Y3KHUE MECTa U MTPUINHBI BO3HUKHOBCHU l'IpO6J'I€M, npejiaratoT peueHus 1 UX yCTpaHCHM.

Pa3pabotka nnaHa ynydiieHus: kadyecTBa 00CIyKMBaHUA B ""OeCIIOBHOM" TPaHCIIOPTHOM

IMPOCTPAHCTBEC HA OCHOBEC ITOJIYUCHHBIX JAaHHBIX U aHAJIMN3a
CTyIeHTHI HCIIOIB3YIOT JAHHBIE U3 TPEABITYINX 3aHATHH AT pa3paOOTKH KOHKPETHOTO IIaHa ASHCTBHHA MO
VITy4IICHUIO Ka4ecTBa 00CTyKMBAaHNUS, BKIIIOYAs! OTIPEICIICHNE IIEJIeH, 3a/1a4 U MEPOTIPUATHH.

Hcnons3oBaHue METOIOB OLIEHKU YAOBJICTBOPCHHOCTH IMACCAKUPOB JJII ONIPCACIICHUA

3 PEeKTUBHOCTH MEp TIO YITYUIICHUIO Ka4eCTBa O0CTY)KUBAHUS
CTyHeHTLI MPOBOJSAT OMPOCHI U AHKECTUPOBAHUC CPEAU MACCAKUPOB IJIs1 OLICHKU YPOBHSA UX
YJIOBJIETBOPEHHOCTH O0CTY)KNBaHHWEM U 3((GEKTUBHOCTH BHEAPEHHBIX YITyUILIEHHUH.

[TpoBenenmne cuMynsiiiu paboThl CUCTEMBI YIIPaBJICHUS KAUeCTBOM YCIYT B "GeciioBHOM"

TPAHCIIOPTHOM HNPOCTPAHCTBE AJId OIMPECACIICHUSA ONITUMAJIBHBIX peIJ_IeHI/Iﬁ
CTyIeHThI HCIOIB3YIOT CUMYIISIIIMOHHBIE MOEIH [T aHaJIN3a paboThl CHCTEMbI YIIPaBICHUS KaueCTBOM
YCIIyT, BBISIBJICHMS Y3KMX MECT U ONPEIEIICHUS ONITUMAIIbHBIX PEIICHUI JJIs1 UX YCTPAHEHUS.




TemaTnka MpakTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNUE

[ToaroToBka npe3eHTalMK ¢ pe3yibTaTaMu aHAIM3a U PEKOMEHAAIUSMU 0 YIYUYIIIEHUIO
KayecTBa 00CiyKUBaHUs B "OeCIIOBHOM" TPAaHCIOPTHOM IIPOCTPAHCTBE AJIs

MMpEACTABJICHHA HaA 3alIUTC
CTyZIeHTI)I MOAT0TaBJIMBAIOT IMPE3CHTALINIO C O630pOM PE3YyJbTAaTOB aHaJIn3a, MPCAJIOKCHHBIMU
YIAYy4YIICHUAMU Ka4eCTBa O6CJ'Iy)KI/IBaHI/IH 1 pEKOMCHAAUAMUA 1A JNanpHeHIei paGOTLI B JaHHOM 00J1aCTH.

4.3. CamocrosiTenbHas padoTa 00y4aromuxcs.

Ne
Bun camocrositensHOM paboTh
n/m

1 |Ananu3 u cpaBHEHHE CUCTEM OIICHKH KavyeCcTBa OOCITYKUBAHHS B PA3IMYHBIX "OCCIIOBHBIX"
TPAHCIIOPTHBIX CUCTEMAX

2 |Pa3zpabotka u peanusanys THJIOTHOTO MIPOEKTA IO BHEAPEHHUIO HOBBIX TEXHOJIOTUH JUIS
MOBBIIICHHS Ka4eCTBa OOCITYKMBAHUS B TPAHCIIOPTHOM OTpPACIH

3 |HMccnenoBanue BnusiHUS (PaKTOpOB 0€30MACHOCTH HAa YPOBEHD yIOBIECTBOPEHHOCTH
[acCakKUpoB B "OeCIIOBHOM'" TPAaHCIIOPTHOM IIPOCTPAHCTBE

4 |Ananu3 noTpeGHOCTEN U MPEANOYTEHUN ACCAKUPOB B KOHTEKCTE 00eCIeUeHNs KauecTBa
00CyXKMBaHUS B TPAHCIIOPTHOM CUCTEME

5 |Pa3paboTtka cTpaTeruu ynpaBieHHUs] KAU€CTBOM YCIIYT C YYETOM COIMATIbHBIX U
HKOJIOTHYECKUX ACTIEKTOB B "0ECIIOBHOM" TPAHCIIOPTHOM IPOCTPAHCTBE

6 |Ouenka 3¢)(heKTHBHOCTH MEp IO YIIYUIICHUIO KadyecTBa 00CTyKUBAHHI Ha IIPUMEpe
KOHKPETHON TPaHCIIOPTHOM KOMIIAHUHU

7 |[IporHo3upoBaHKe U3MEHEHUH B TOTPEOHOCTSIX MACCAKUPOB U pa3zpabOTKa peKOMEHJalHii
[0 ONTUMU3AIMH KayecTBa 00CTyKUBaHUS B OyAylieM

8 |HccnenoBanue BIUSHMS KayecTBa 0OCITYKUBAaHUS Ha KOHKYPEHTOCIIOCOOHOCTh
TPaHCIIOPTHOM CUCTEMBI U pa3pabOTKa CTpaTErny NOBBIIEHHUS] KOHKYPEHTOCIIOCOOHOCTH
yepes3 yJydllleHUue KauecTBa yCIIyT

9 | IloarotoBka K MpOMEKyTOUHON aTTECTaIHUH.

5. IlepeueHp wu3NaHMNI, KOTOPBIE PEKOMEHAYETCS MCIIOIb30BATh IIPH

OCBOCHUHU JUCIHUIUIMHBI (MOIYJIA).

No
/1

bubnuorpapuueckoe onucanue Mecro nocryna

Obecneuenne kauecTBa 0OCIyKUBAaHUS B TPAHCIIOPTHOM HTBb (MUMT)
OTpaciy: COBPEMEHHbIE MOAX0/IbI ¥ TexHosoruu / [letpos
A.N., Usanosa E.II. - M.: U3narensctBo Tpancnopt, 2021. -
320 c. - ISBN: 978-5-8114-9421-1.

WHHOBalMK B TPAaHCTIIOPTHOM OOCITY>)KUBaHUM: TEHACHIIMU U HTBb (MUNT)
nepcnektussl / Cugopos B.I'., Kosnosa O.A. - CII6.:

Mz natensctBo Hoswiit Bek, 2020. - 256 ¢. - ISBN: 978-5-8114-
9422-2.

KadecTBO 00CTy)XKMBaHUS U YIOBICTBOPEHHOCTH naccakupoB B | HTb (MUUT)




"6ecmoBHOM" TpaHciopTHOM npoctpanctse / I'puropses 1.C.,
Cwmupsaosa JI.M. - M.: U3natensctBo Ilepcnextuna, 2019. - 380
c. - ISBN: 978-5-8114-9423-3.

4 YrpaBieHue Ka4eCTBOM yCIIyT B chepe TpaHCIopTa U HTb (MHUUT)
noructuku / Ky3nenos I1.1., [Tonora E.B. - Kues:
M3narensctBo YHUBepcuTeT, 2018. - 432 ¢. - ISBN: 978-5-
8114-9424-4.

5 TexHonornu NUGPOBU3ALMU B TPAHCIIOPTHON OTPACIIH: HTb (MWUT)
BBI30OBEI ¥ BO3MOKHOCTH / Bacuibes I A., Hukuruna M.C. -
M.: UznarensctBo TpancnoptHoe aeno, 2017. - 288 c. - ISBN:
978-5-8114-9425-5.

6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HMCIOJB30BaThCSA IPH
OCBOCHUU JTUCIUTUTHHBI (MOTYJIS).

http://library.miit.ru/ - snekTpoHHO-OMONMOTEYHAass cuctemMa HaydHo-
TexHu4eckoit oudamoreku MUNUT

http://rzd.ru/ - caiir OAO «PXX/I».

http://elibrary.ru/ - nHayuno-31eKTpoHHas ONOIHOTEKA

ITouckoseie cuctemol : YANDEX, GOOGLE, MAIL

7. llepedyeHp  JMIICH3BMOHHOTO H  CBOOOJHO  PacHpOCTPaHIECMOTO
MPOTpaMMHOr0 0OeCreUYeHus, B TOM 4YHCIE OTCYSCTBEHHOI'O TPOU3BOCTBA,
HEO0OXOIMMOT0 /111 OCBOCHUS JUCIUTLIIMHBI (MOIYJIs).

Jlns mpoBeAeHUs 3aHATUM MO JUCHUIUIMHE HeoOxoaumo Hamuuume [10
Microsoft Office

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM IS
OCYILECTBJICHUSI 00pa30BaTEILHOTO Mpoliecca Mo TUCIUILTUHE (MOIYIIIO).

Jlns mpoBefieHUs Y4eOHBIX 3aHATUM HeoOXoAuMa ayauTopus, OCHAIllCHHas
JIOCKOM, TPOEKTOpOM, 3kpaHoM u [1K.

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3a4eT BO 2 cemecTpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OueHoYHbIE MaTepualibl, TPUMEHIEMbIE MPHU MPOBEACHUU MPOMEKYTOUHOU
aTTecTalllM, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKAIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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