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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

Lens: M3ydyenne u mOoHUMaHUE METOJIOB U CTpATEruil 00ecreueHrs BEICOKOTO
KauecTBa yciyr B "OecloBHOM" TPAHCIOPTHOM IMPOCTPAHCTBE JJIS MOBBIIICHUS
yIOBJIETBOPEHHOCTH MACCAKUPOB U 3PPEKTUBHOCTH CUCTEMBI ITEPEBO30K.

3anauu:

HccnenoBath 0c0OEHHOCTH "OECIIOBHOTO'" TPaHCIOPTHOTO MPOCTPAHCTBA U
€ro BIUSHUE HA Ka4yeCTBO OOCTY>KUBAHUS MacCaXUPOB.

[Ipoananu3upoBaTh COBPEMEHHbIE TEXHOJIOTHMH M MHHOBAIIUH, UCIIOIb3yEMBbIE
JUTst o0ecriedeHus: KauecTBa yciIyr B "0ecIoOBHOM" TPaHCTIOPTHOM MPOCTPAHCTBE.

PazpabGortath  cTpaTerum  ympaBi€HHS ~ KAa4eCTBOM  OOCIYyXKUBaHUA,
yuuThIBaOIKEe crnenuduky "OecmoBHOTO" TpaHCIOpTa U MOTPEOHOCTH
[ACCaKUPOB.

[IpoBectu oneHKy 3(PPEKTUBHOCTH MEp MO 00ECIIEYEHUIO KaUeCTBa yCIyT B
"OecIoBHOM" TPAHCIIOPTHOM MIPOCTPAHCTBE U MPEIJIOKUTH PEKOMEHAAITUH 110 UX
YIIyYIIEHHUIO.

2. [Inanupyemble pe3ysibTaTbl 00y4YeHHUs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenb ¢GopmMupyemMbiX pe3ylbTaTOB OCBOCHUsSI 00pa3oBaTeIbHOMU
porpamMmbl (KOMIIETEHLIUI) B pe3yJbTaTe 00yUYeHUs M0 AUCHMILIMHE (MOIYIIO):

IIK-4 - Cnocoben ¢opMHUpOBaTh CTPATETUYECKUE WHUITMATUBEI 110
MOBBINICHUIO KAYECTBA KIMEHTCKOTO cepBrca Ha BCM ¢ yueToM MexayHapO HBIX
CTaH/IapTOB U TPeOOBAHUH K MPEMUATHLHOMY YPOBHIO 00CTYKMBaHUSI.

OOyueHue 1Mo JUCIUTLIMHE (MOJTYITIO ) TIPEIIoIaraeT, 4To 1Mo ero pe3yibTaTaM
oOyuarormuiicst Oyier:

3HaTh:

OIIK-1 — Teoperuyeckue OCHOBBI OOECIIEUEHUS KadecTBa YCIyr B
«0€ecCII0BHOMY TPAHCTIOPTHOM MPOCTPAHCTBE, METObI OLICHKH KaueCTBa U BIUSHUE
U(PPOBBIX TEXHOJIOTUHN HA YPOBEHBb 00CITYKUBAHUS MTACCAKUPOB;

VYK-2 — oranbl XKM3HEHHOTO IMKJIA MPOEKTa MO BHEAPEHUIO CHUCTEMBI
oOecIieyeHus: KauecTBa yCIyT B MYJIbTUMOJJATbHBIX ACCAKUPCKUX TEPEBO3KAX.

Ymers:

OIIK-1 — npuMeHsATh MaTE€MaTHYECKHE MOJCIM U METOJbl U1 aHalin3a
KadecTBa OOCIYyKHBaHUS, pa3padaThiBaTh KPHUTEPHUH M IIOKA3aTeld OICHKH
KauecTBa yCIYT B «OECIIOBHOMY» TPAHCIOPTHOM MPOCTPAHCTBE;



VYK-2 — nnaHupoBaTh U Pearu30BbIBATh MPOEKT MO BHEAPEHUIO CHUCTEMBI
YIPaBIEHUS KaYECTBOM YCIIyT, BKJIOYasl pa3pabOTKy PErIaMEHTOB, OPraHU3ALHIO
MOHUTOPHUHIA U OLEHKY 3()PEKTUBHOCTH.

Baanern:

OIIK-1 — merogukamu cOopa M aHaidM3a JaHHBIX O KauecTBE YCIYT,
dopmanuzanuu TpeOOBaHMI K TOKa3aTeNlssM KayecTBa C MHCIOJIb30BAHHEM
COBPEMEHHBIX UHCTPYMEHTOB aHAIN3a;

VYK-2 — MeTomaMu ynpaBieHus MPOEKTaMU B cpepe KauecTBa yCIIyT, BKIIOYas
IUIAHUPOBAHUE PECYPCOB, KOHTPOJIb CPOKOB U OLEHKY pPE3YJIbTaTUBHOCTHU
BHEAPEHHBIX MEPOIIPUATUH.

3. O0beM TUCUMIUTUHBI (MOYJIS).
3.1. O0mast TpyI0eMKOCTh AUCITUTUIMHBI (MOJTYJIS).

OO6mast TpynOEMKOCTh AUCHUIUIMHBI (Momyns) cocTaBiser 3 3.e. (108
aKaJIeMHUYeCKUX Jaca(oB).

3.2. O6bem pgucuMIUIUHBL (Monaynsi) B (opMe KOHTAaKTHOW paboOThI
oOyyaromuxcst C  MeJarorMueckuMu  paboTHUKaMU ©  (WIM)  JIUIIAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTesIbHON MIPOrpaMMbl HA MHBIX YCIIOBHUSX,
IPU MPOBEJAECHUHN YUEOHBIX 3aHITHI:

KomnuectBo yacos

Tun y4eOHBIX 3aHATHI
Bcero | Cemectp Ne2

KonTtaktHas paboTa mpu npoBeIeHNH yIeOHBIX 3aHATHH (BCETo0): 24 24
B ToMm uncre:

3aHATHA JIEKIIMOHHOIO THTIA 8 8
3aHsATHSI CEMUHAPCKOTO THIIA 16 16

3.3. O0beM aucHUIUIUHBI (MOIYJsl) B (popMe CaMOCTOSITETLHOM palOOThI
oOyyaromuxcs, a Takke B (QopMe KOHTAKTHOM paboOThl OOydYaArOUIUXCS C
nearoruaeckuMu paboTHUKAMH U (MIJTH) JTUIIAMU, TIPUBJIEKAEMBIMH K peaTu3aiiu
oOpa3oBaTeIbHON TPOrpaMMbl Ha HWHBIX YCIOBHUSIX, TIpH TPOBEICHUU
IIPOMEKYTOUHOM aTTeCTAllMK COCTaBIsAET 84 akaJeMUYECKHUX yaca (OB).

3.4. Ilpu oOy4eHnH 110 HHAUBUAYaIbHOMY YUYCOHOMY IIJIaHY, B TOM YHCIIE TPU
YCKOPEHHOM O0y4Y€HHH, 00BEM TUCHUIUIMHBI (MOJYJIs1) MOXKET ObITh peaan3oBaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON paboThl 00yYarouxcs, a Takke B hopme
KOHTAKTHOH paboThl 00YUYaIOIIMXCS C MEJarornyecKuMu pabOTHUKaMU U (WJIN)
JUIAMU, TIPUBJIEKAEMBIMH K peasu3aIiiu 00pa3oBaTEIbHON MPOrpaMMBbl HA HHBIX
YCJIOBHSIX, TIPH MPOBEJCHUHU TIPOMEKYTOUYHOUN aTTECTAIINH.




4. ConepxkaHue JUCHUIUIAHBI (MOIYJIA).

4.1. 3a"HaTHs TEKIIMOHHOTO THUIIA.

o/

TemaTHKa JIGKIIMOHHBIX 3aHATHUH / KpaTKOE COJIEp:KaHUE

OcCHOBHbIE MPUHIUIIBI U KOHIENIIMK 00ecIieYeH s KauecTBa yciayr B "0eciIoBHOM"

TPAHCIOPTHOM MPOCTPAHCTBE
Omnpenenenne MOHATHS ""OecIOBHOE" TPAHCIIOPTHOE MPOCTPAHCTBO.

COBpCMeHHLIe TCXHOJIOTMHU U HHHOBAIIUU B obecreyeHny KayecTBa yciayr
Amnanus COBPEMCHHBIX TeXHOJ’IOI‘Hﬁ, HCIOJIB3YEMbBIX JJIA MMOBBLIICHUA Ka4€CTBa O6CJ'Iy)KI/IBaHI/IH.

VYnpaBieHne Ka4ecTBOM yCiyT B "0eCHIOBHOM" TPaHCIIOPTHOM IPOCTPAHCTBE
Pa3paboTka cTpareruii ynpapieHuUsi Ka4eCTBOM OOCITYKHBaHUsI, YIUTBHIBAIONIMX clieln(pUKy "0ecioBHOro"
TpaHCHOpTA.

Ornenka 3 GeKTHBHOCTH Mep 0 00ECIIeYEHHI0 KaueCcTBa YCIyT
[TpoBenenune oneHKH 3PPEKTUBHOCTH MEP 0 0OECIIEUEHUIO Ka4ecTBa yCIyT B ""OecoBHOM"
TPaHCHOPTHOM IIPOCTPAHCTBE.

4.2. 3aHATHS] CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

n/

Tematuka MPAKTUYCCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

OmnpeneneHne KIIOUEBBIX MTOKa3aTeNel KauecTBa 00CTyKHUBaHUA B "OeCIIOBHOM"
TPAHCIOPTHOM MPOCTPAHCTBE U MX U3MEpPEHHE

CTyneHTsl H3y4ar0T OCHOBHBIE ITOKAa3aTeN KauecTBa 0OCITy)KUBaHS (HAIpuMep, BpeMs OKUAaHuUs,
YpOBEHBb KOM(OPTA, TOCTYITHOCTh HHPOPMAITUH) M METOIBI MX U3MEPEHHS, IPOBOIAT aHAIIN3
CYHICCTBYIOIIUX CUCTEM OLICHKU Ka4CCTBA yCJIYT.

Ananuz COBPCMCHHBIX TEXHOJIOTHH U I/IHHOBaHI/Iﬁ, IMPUMCHACMBIX IJIA obecreyeHns
KayecTBa yCIyr B TPAHCIOPTHOM cdepe

CTyIeHTHl M3y4aloT COBpEMeHHbIE TexHooruu (Harpumep, loT, Big Data, Al) u uHHOBaIMN, KOTOpPHIE
MIPUMEHSIOTCS U1 yIy4IIEeHHUs KauecTBa OOCITY>KUBAHHS B TPAHCIIOPTHON OTPACIH, M IPOBOJIAT aHAIN3 UX
3¢ HEKTUBHOCTH.

Pa3zpaboTka cTpaTeruu ynpaBieHus: Ka4eCTBOM 00CITyKUBaHUS B "GecriioBHOM"

TPAHCIIOPTHOM TPOCTPAHCTBE C YYETOM IMOTPEOHOCTEH MAaCCaKUPOB

CryneHTsl pa3pabaThIBalOT CTPATETHIO YIIPABJICHUS KAYECTBOM YCIIyT, YUUTHIBast CIELU(PUKY
"OecLIOBHOr0" TPaHCIOPTAa U HOTPEOHOCTH IACCAXKUPOB, OLPEAEIIIIOT KIIHOUEBbIE MOMEHTBI U MEXaHU3MBI
KOHTPOJIA.

[TpoBenenue ananuza 3(pHEKTUBHOCTH MEp 0 00ECIIeUeHUIO KauecTBa yCIyT U

BBISIBJICHUC Y3KHX MCCT B CUCTEMC
CTyneHTBl IPOBOST aHAIN3 PE3yIbTATOB PEATU3ALH MEpP 110 00ECIICUCHNIO KaueCTBA YCIYT, BBISBIISIOT
y3KHE MecTa ¥ IPUYNHBI BOSHUKHOBEHHS IIPOOJIEM, TIPEUIATratoT PELICHHUsS ISl UX YCTPAaHEHHSL.

Pa3zpaboTka miuana ynydiieHus KadecTBa 00CIyKiBaHUs B "OSCIIOBHOM' TPaHCTIOPTHOM

MMPOCTPAHCTBEC HA OCHOBC INOJIYUYCHHBIX JaHHBIX U aHAJIN3a
CTyIeHTBl HCHONB3YIOT AaHHbIE U3 MPEIbIIYIINX 3aHATHH JUI Pa3padOTKH KOHKPETHOT'O IJIaHa JeHCTBUN
IO YJIY4IICHHIO KauecTBa 00CIy )KUBaHMUs, BKIIIOUasi ONpe/eJIeHNe LS, 3a1a4 1 MepOIIPUSTHH.




TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEepPIKaHNe

/T

6 |Mcnonb30BaHKE METOIOB OLIEHKU yIOBIETBOPEHHOCTH MACCAKUPOB IS ONPEIesICHUs
3¢ PEeKTUBHOCTH MEp MO YIYUIICHUIO KaueCTBa 0OCITYKUBAHHUSI
CTy,HeHTBI IMPOBOAAT OMPOCHI U AHKCTUPOBAHUC CPCAU MACCAKUPOB JJId OLICHKU YPOBHA UX
YAOBJIIETBOPECHHOCTU O6CJ'Iy)KI/IBaHI/I€M u 3(1)(1)€KTI/IBHOCTI/I BHCJAPCHHBIX yﬂy‘{IHeHI/Iﬁ.

7 |[IpoBeneHue CUMYJISIMHI PaOOTHI CUCTEMBI YIIPABIICHHSI KAY€CTBOM YCIYT B
"OecioBHOM" TPAHCIIOPTHOM MPOCTPAHCTBE [Tl ONPEISIICHUS ONTHMAILHBIX PEIICHHHA
CTy,Z[eHTLI HCTIOJIB3YIOT CUMYJIAITUOHHBIE MOJCIIN IS aHAJIn3a pa6OTLI CHUCTEMBI YIIPABJICHUSA KAa4YE€CTBOM
YCIIYT, BBISIBJICHUS Y3KUX MECT U ONPEIEICHNS ONTUMAIBHBIX PEIIECHUM UIsl UX YCTPaHEHHUS.

8 |[ToaroToBka mpe3eHTalUy ¢ pe3yJibTaTaMU aHalu3a U PEKOMEHIAIMSIMHU 110 YIYYIICHUIO
KayecTBa 00CIyKMBaHUs B "OeCIIOBHOM" TPaHCIOPTHOM MPOCTPAHCTBE IS
MPEJICTABJICHUS Ha 3alUTe
CTy,HeHTBI IMOATOTAaBJIUBAIOT MPE3CHTALNIO C 0630pOM PE3YJIbTATOB aHAJIN3a, IPCAJIOKCHHBIMU
YIIY4IICHUSIMH KauecTBa 00CTy)KUBaHUS M PEKOMEHIAIMSIMU IS TaibHeleil padoThl B JaHHOM 001acTH.
4.3. CamocrosiTenbHas padoTa 00y4arommXCs.

Ne
Bua camocrosiTebHOM paboThI
n/m
1 |[IpomexyTouHas aTTeCTalUs U TEKYIIUHA KOHTPOIIb
2 | IlogrotoBka K MPOMEXYTOYHON aTTeCTalNH.

5. llepedenr wu3maHuii, KOTOpbIE PEKOMEHAYETCS UCIOIb30BaTh MpHU

OCBOEHUHU JTUCIUIUINHBI (MOJTYJIS).

Ne

/o

bubmmorpaduyeckoe onucanne Mecro nocryna

1

Obecnieuenue kauecTBa oOcyxuBanus B TpancrioptHoit | HTb (MUHT)
OTpacyii: COBPEMEHHBIE MOAXO0/AbI M TexHoJoruu / [lerpos
A.W., UBanosa E.I1. - M.: U3natensctBO Tpancmoprt,
2021. - 320 c. - ISBN: 978-5-8114-9421-1.

WuHoBanum B TpaHCIOPTHOM 00cimykuBaHuu: TeHaeHmuu | HTb (MUAUT)
u niepcriektuBbl / Cugopos B.I'., Kosznosa O.A. - CII6.:
HsparensctBo Hoseril Bek, 2020. - 256 ¢. - ISBN: 978-5-
8114-9422-2.

KauecTBO 00cmy>KMBaHUs U YIOBIETBOPEHHOCTD HTBb (MUUT)
MaccakupoB B "OeCIIOBHOM" TPaHCIIOPTHOM
npoctpanctse / ['puropses [1.C., CmupnoBa JI.M. - M.:
WznarensctBo [epcnekruna, 2019. - 380 c. - ISBN: 978-
5-8114-9423-3.

VYnpaBieHne Ka4ecTBOM yCIyT B chepe TpaHCTIOpPTa U HTB (MUUT)
noructuku / Kysnenos I1.11., [Tonora E.B. - Kues:
W3narensctBo YHUBepcurert, 2018. - 432 c. - ISBN: 978-
5-8114-9424-4.




5 | Texnonoruu un(ppoBU3aLUHU B TPAHCIIOPTHOM OTpaCIIu: HTB (MUNT)
BBI3OBEI ¥ BO3MOKHOCTH / Bacunees I'.A., Hukutinna
M.C. - M.: U3narensctBO TpancmopTtHoe nemno, 2017. -
288 c. - ISBN: 978-5-8114-9425-5.

6 | TepmunanbHble cucteMsl Tpancnopra Yucnos O.H. https://umczdt.ru/read/289025/
Maromenosa H.M. , Tpanenos B.B. Yuebnoe nocobue
PI'VIIC, 2023

7 | YiopaBineHHe Ka4eCTBOM NACCAKUPCKUX I1EPEBO30OK https://lumczdt.ru/read/223412/

Npanosa E.A. Yuebnoe mocobue YMIL XIT , 2018
8 | YopaBieHue KaueCTBOM TPaHCIIOPTHOTO obcmykuBanust | https://umczdt.ru/read/18729/
CoxkonoB FO.1. , Banosa E.A. , JlaBpoB .M. YueOHoe
nocobue YueOHO-MeTOAMUECKUI LIEHTP 0 00pa30BaHUIO
Ha JKEJIE3HOI0POKHOM TpaHcmopre , 2018

9 VYnpasjieHre HHHOBAIMSIMHU Ha YKEJIC3HOI0POKHOM https://lumczdt.ru/read/242286/
tpancnopre Tepemmna H.IT. , [Toncopun B.A. YuebHoe
nocooue YMII XXKIT , 2020

10 | Opranuzanus JOCTYITHON Cpe/ibl Ha JKEIEe3HOJ0POKHOM https://umczdt.ru/read/296796/

tpancnopte Bakynenko C.II. , BaibkoBa A.A. , KynukoBa
E.b., JlemykoBa M.1O. Yuebuux YMII XKAT , 2025

6. IlepeueHb COBpEMEHHBIX MPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WHPOPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOpPHIE MOTYT HCIIOJIb30BAaThCS TPHU
OCBOCHHMH JTUCHUILITUHBI (MOIYJIs).

http://library.miit.ru/ - saekTpoHHO-OMOMMOTEUHAs cuctemMa HaydHo-
TexHu4eckoi oudamoreku MUNUT

http://rzd.ru/ - caiir OAO «PXK]]».

http://elibrary.ru/ - nHayuno-31eKTpOHHas OMOIHOTEKA

ITouckoBelie cuctemsl : YANDEX, MAIL

7. IlepeueHb  JUIEH3UOHHOTO U  CBOOOJHO  PACHPOCTPAHIEMOTO
POrpaMMHOTO OOECIICYCHHUsSI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOTO JIJIsI OCBOCHUSI TUCITUTIIIUHBI (MOIYJIs).

Jns mpoBeneHUs 3aHITUN MO JUCHMUIUIMHE HeoOxoaumo Hamuuue I[10
Microsoft Office

8. OmmcaHue MaTepUaJIbHO-TEXHUYECKOM O0a3bl, HEOOXOJUMOM IS
OCYIIECTBJICHUST 00pa30BaTEILHOTO IIPOIiecca MO JUCIUILIHHE (MOJIYIIIO).

Jlns mpoBeneHusl y4eOHBIX 3aHSATUNA HE0OXOauMa ayauTOpHUs, OCHAICHHAS
JIOCKOM, TPOEKTOpOM, 3kpaHoM u T1K.

9. ®opMa MPOMEKyTOUHOM aTTECTAINU:



3a4eT BO 2 ceMecTpe.

10. OueHouHble MaTEpHUAIIBI.

OueHOYHbIE MaTepUalIbl, TPUMEHSIEMbIE MPU MPOBEICHUN MPOMEKYTOUHOU
aTTecTalluy, pa3padaThIBAIOTCS B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTHUBHBIM
aktom PYT (MUNT).



ABTOpBI:

npodeccop, TOIEHT, 1.H. Kadeapbl
«YTpaBieHHEe TPAHCIIOPTHBIM
Ou3HECOM»

CoryiacoBaHo:

Jupekrop
3asenyromuii kadenpoit YTbullC

[Ipeacenarens yueOHO-METOAUYECKON
KOMHCCUU

E.B. KomruioBa

J[.C. Mamnoiino
C.II. BakyneHko

H.A. AnnpusHoBa



