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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssmMu ocBoeHUs1 y4eOHOM AUCUMIUIMHBI «OpraHu3ays J0CTYITHONW CPebl s
MHBAJIUOB Ha TPAHCHOPTE» ABIAETCS (OPMUPOBAHNE KOMIIETEHIMI — 3HAaHUH U HaBBIKOB,
HO3BOJISIOIINX BBITYCKHUKY YCIIEIIHO paboTaTh B cepe, CBA3aHHOM ¢ 00CITy)KUBaHHEM
WHBAJIHNJIOB U MaIOMOOWIBHEIX rpynmn Hacenenust (MI'H) Ha tpancnopte. [loydeHnnbie
IPAaKTUYECKHE HaBBIKU y CIELMAIMCTOB, OCBANBAIOLINX JaHHYIO yUYEOHYIO TUCIUILINHY,
SBIISIIOTCSI YHUBEPCAJbHBIMU, YTO TO3BOJISIET IPUMEHUTH MX B pabOTe Ha pa3HBIX BHIAX
TPaHCIIOPTA.

3a1auy JUCLUIUINHBIL:

- chopmupoBaTh 0a30BbI€ MPEACTABICHHUS O HOPMATUBHO-TIPABOBOM 00ecriedeHnH TpeOoBaHUM K
JTOCTYITHOCTH OOBEKTOB U ycIyr A uHBanua0B 1 MI'H Ha Tpancnopre, ymeHue ux
peann30BbIBaTh B COOTBETCTBUH C nosoxeHusMu Kousenunn OOH o nmpaBax MHBanIMI0B,
noanucansHon PO B 2012 r.;

- chopMupoBaTh 3HaAHUS 00 0COOEHHOCTAX Pa3padOTKU U MPAKTUUECKOTIO BHEAPEHUS
TEXHOJIOTUI 00ecneueHus! TOCTYITHOCTH OOBEKTOB M YCIYT IMaCCa)KUPCKOTO TPAHCIIOPTA C
Y4€TOM MOTPEeOHOCTEN Pa3IMYHBIX TPy HHBaIHI0B 1 MI'H;

- I03HAaKOMUTh CO CHEIUATU3UPOBAHHBIMU CPEACTBAMH U CUCTEMaMH 00ecTieueHUs
6e30apbepHoii cpeabl Uit nHBaKU0B 1 MI'H Ha 00bekTax TpaHCIIOPTHON HHAPACTPYKTYPHI;

- chopMupoBaTh 3HaAHUS 00 0OCOOEHHOCTAX CO3/1aHusl 6e30apbepHON Cpe/Ibl AJ HHBAIUI0B U
MI'H nHa TpancnopTe u 00beKTax TPaHCIOPTHON HH(PPACTPYKTYPHI, 00 OpraHn3anuu
oOciyxuBanust nHBaMKU0B 1 MI'H Ha pa3nuuHbIX BUIAX TPAHCIIOPTA;

- 00ecreynTh pa3BUTHE MPAKTHUECKUX HABBIKOB OKA3aHUS CUTYallMOHHOW MOMOIIM UHBATUAAM
U IPYTUM MaJIOMOOMJIBHBIM TPYIIIIaM HaceJICHUS.

2. MecTo yueOoHO# qucuuminubl B crpykrype OII BO

VYuebHasa qucuuiuivHa "OpraHu3anus J0CTYIHON cpeibl Ul HHBAIMJIOB Ha TpaHcropTe"
OTHOCHUTCS K 010Ky 2 "®aKynbTaTUBBI" U BXOAUT B €r0 BApUATUBHYIO 4acTh.

3. ILlnanupyemble pe3yJIibTaThl 00y4eHHS M0 JUCHHUILINHE (MOAYJII0), COOTHECEHHBIE ¢
IJIAHMPYEMbIMHM pe3yJIbTaTaMH 0CBOEeHHsI 00pa30BaTeIbHON NPOrPaMMbI

[Ipouiecc n3yueHus: AUCHUILTUHBI HAMIPaBJIeH HA GOPMUPOBAHUE CIIEAYIOIINX
KOMIIETEHIIUN:

OK-5 CIIOCOOHOCTBIO PabOTATh B KOJJIEKTHUBE, TOJIEPAHTHO BOCIIPUHUMAS
COIIMAJIbHBIE, 3THUYECKUE, KOH(PECCHOHATIbHBIE U KYJIBTYpPHBIE pa3IHyus

4. O0mas TPy10eMKOCTb M CHUIIJIMHBI COCTABJIAET
2 3adeTHbIC eAUHUIIBI (72 ak. 4.).
5. O0pa3oBaTesibHbIE TEXHOJIOTHH

HpenonaBaHHe JUCHUITIINHBI «OpraHmauI/m )IOCTyr[HOﬁ CpE€Abl AJid HHBAJIMIAOB HaA
TPAHCIIOPTE» OCYIIECTBISAETCS B PopMe NEKINN U MPAKTUUECKUX 3aHATHIA. JICKITUN MPOBOIATCS
B TPAIUIIMOHHON (opMe, 110 THITY YIIPABICHUS TO3HABATEILHON N€ATEIFHOCTHIO U SBISIOTCS
KIJIACCUYCCKU-JICKINOHHBIMU (O6’B$[CHI/ITGJ'IBHO-I/IJ'IJ'IIOCTpaTI/IBHI-Je) C UCIIOJIB30BAHUEM
npe3eHTanuii. [ IpakTudeckre 3aHsITHS OPraHU30BaHBI C UCTIOJIH30BAHUEM TEXHOJIOTHI
pasBuBaroniero ooy4denus. [IpakTudecknii Kypc BBITIOIHIETCS B BHJIC TPAJAUIIMOHHBIX
MPAKTUYECKHUX 3aHATUH (00BICHUTEILHO-IITIOCTPATUBHOE TIOSICHEHNE MaTepHraia) B 00béme 36
yacoB. CaMOCTOSITeIbHAs pa60Ta CTYACHTA OpraHru30BaHa C UCIIOJIb30BAHUCM TPAAUIIMOHHBIX
BUOB pa0oThl. K Tpa/iuIInOHHBIM BUAAM PaOOTBI OTHOCATCSI OTPAOOTKA JICKIIMOHHOTO




MarepHaia U oTpaboTKa OTJCIBHBIX TeM MO y4eOHbIM ocoOusaM. OLeHKa MOoTydYeHHBIX 3HaHUH,
YMEHUH 1 HaBBIKOB OCHOBaHA Ha MOJYJIbHO-PEUTUHIOBOM TeXHOIOTHHU. Beck Kypc pa3ouT Ha 9
TEM, IPEJCTABISAIOMINX COOO0H JIOTMUECKH 3aBEPIICHHBINH 00bEM yueOHoi nHpopmanyu. OoH kI
OILICHOYHBIX CPEJICTB OCBOCHHBIX KOMIETEHIIMI BKIIOYAIOT KaK BOMPOCH TEOPETUYECKOTO
XapakTepa JJIs OLIEHKH 3HAHWUM, TaK ¥ 33JaHUs IPAKTUYECKOT0 COJIEPKaHus AJIs OLICHKH YMEHUI
Y HaBBIKOB. TeopeTUuecKne 3HaHUS [IPOBEPSAIOTCS MyTEM IPUMEHEHUS TaKUX OPraHU3aliOHHbBIX
dbopM, Kak HHIUBUAYAIbHBIC U TPYIIIOBBIE OMPOCHI, PEIICHUE TECTOB Ha OYMa)KHBIX HOCHUTEIISIX. .

6. Conep:kanue TUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aejiam)

PA3JIEJT 1
OcHOBHBIE CBE/IEHUS O TPEOOBAHHUAX 3aKOHOIATENIbCTBAa 00 00ecneueHN ! JOCTYyIa HHBAIUI0B K
00BEKTaM U YCIIyraM Macca)XupCKOro TpaHCIopTa.

Tema 1. TpeOoBaHMsI 3aKOHOIATEIBLCTBA IO 0OECIICUSHHIO TOCTYIa HHBAIUIOB K 00BEKTaM U
yCIIyTraM MaccaKMpPCKOro TPaHCIOPTa.

OcHoBHBIE TOJIOKEHUS ¥ MPUHIUIBI KOHBEHIIUYU O TIpaBax MHBAIMJIOB IO OOECIICUEHHIO MPaB
MHBAJIN/IOB Ha JIOCTYIIHbIE OOBEKTHI U YCIYTU NACCa)KUPCKOT0 TpaHCHopTa (OIpeaeieHne
WHBaJIHMIHOCTH, ITPaBa UHBAIUAOB, IPUHIIUI OTCYTCTBHSI «IMUCKPUMUHALIMY TI0 IPU3HAKY
MHBAJIUIHOCTH MPpU 00€CIEYEHNUHN JOCTYITHOCTH 0OBEKTOB U yCIYT COLUATbHON
UHGPACTPYKTYPHI AJI HACEICHUS, IPUHIIUIIBI «Pa3yMHOTO MPUCIIOCOOICHUS», TPUHIIHIT
«YHUBEPCAJILHOTO IU3aiiHa»).

TpeboBanus DenepanbHbix 3aKOHOB No 181-D3, Ne 46—D3, Ne 419-D3, ['ocynapcTBeHHOIM
nporpamma P® «/loctymHas cpena». O0s3aHHOCTH OpraHU3aIM MACCAKUPCKOTO TPAHCIIOPTA 0
00ecreyeHnIo JOCTyIa MHBAJINIOB K 00bekTaM u yciayram. [IpaBa MHBaIMI0B Ha JOCTYH K
00BEKTaM U yciIyram TpaHCIOpTa U Ha MOJyYEHHE «CUTYallMOHHON TTOMOIIIN.

[TpaBa 0011eCTBEHHBIX OPTaHU3AIMI WHBATUIOB 110 3aIllMTE MPaB WHBAIHNIOB Ha TOCTYITHBIC
YCIIYTU U O0BEKTHI ACCaKUPCKOTI0 TPAHCIIOPTA.

Tema 2. OTBETCTBEHHOCTh OpraHU3AIMM U MTEPCOHAJIa MACCAKUPCKOTO TPAHCIIOPTA 3a
obecrnevyeHne JOCTyMa NHBATUAOB K 00bEKTaM U yCIyraMm.

PA3JIEJL 2
Monenb B3auMOICHCTBUS YYaCTHUKOB Mporiecca (POPMUPOBAHUS JOCTYITHON CPEJIbI JUIS
naBanuoB 1 MI'H Ha Tpancnopte

Tema 1. YuacTHHKH Ipoliecca OpraHu3aluy JOCTYIHOU cpeibl [yt uHBanuoB 1 MI'H Ha
MIaCCa)KUPCKOM TPAHCIIOPTE.

CocTaB y4aCTHUKOB TIPOIIECCa OPTaHU3alNH JTOCTYITHOH cpebl. DYHKINH yYaCTHUKOB: OPTaHOB
UCTIOJIHUTENIHOW BJIACTH 110 KOOPJUHALMHU paboT o0ecrieueH st JOCTYITHOCTH MaCCaKUPCKUX
NIEPEBO30K; OOIIECTBEHHBIX OPTraHU3aINi HHBAJIHIOB I10 3aIUTE MTPAB HHBAIKIOB Ha TOCTYITHBIC
YCIYTH MAacCaKUPCKOTO TPAHCIIOPTA; OpPTraHU3aINi MacCaKUPCKOTO TPAHCTIOPTa IO
00€CTeYeHNIO JJOCTYITHOCTH 00BEKTOB M YCIYT MAaCCaKUPCKOTo TpaHcnopTa it MI'H.

Tema 2. Mozaenbs B3aUMOAEMCTBYS OPraHOB MCIIOIHUTEIBHON BIACTH, OpraHU3alui
[acCaXMPCKOTO TPAHCIOPTA, OOIECTBEHHBIX OPraHU3alMi HHBAJIUAOB 10 ()OPMHUPOBAHUIO
JIOCTYITHOM cpenbl 1 nHBanuaos u MI'H.



PA3JIEN 3
I[Tounmanue HOTpe6HOCTCI71 HWHBAJINJA0B B IIOMOIIIN HA 06’bCKTaX TpaHCHOpTHOﬁ

UHPPACTPYKTYPHI

Tema 1. ['pyninbl UHBAIUIOB.

Tema 2. bapbepsl Ha TpaHcnopTe 11 UHBaIUI0B 1 MI'H.

Omnpenenenue 6apbepoB IS KAX/10i IPYIIbl MHBATUAOB: M0 3PEHHUIO, TIO CIYXY, IO OIOPHO-
JIBUTATEILHOMY aIllapaTy, MepeMenaoInXcsl Ha Kpecaax-KoJsaCcKaxX, Hy KIaloIINXCsl B
MOJIy4eHUU MHPOPMAIIH U MTEPEMEILIEHUH MPU OCYILIECTBICHUH MTaCCAXUPCKON EPEBO3KH.

PA3JIEJI 4
Ob6menue c unBanuaamu u MI'H. JlelicTBus paOOTHHUKOB TPAHCIOPTHOT'O KOMIUIEKCA MPU
OKa3aHUH CUTYAIMOHHOW ITOMOIIU.

TecTtupoBanue

Tema 1. DTHKA U CIIOCOOBI OOIIEHUS ¢ MHBAIHIAMH.

OcobeHHOCTH 00CITyKUBAHUS TACCAKUPOB-UHBAIMIOB C PA3JIMYHBIMU HApYLICHUSAMU. DTHKA U
¢pazeonorust obmeHus ¢ nHBaTUAaMU. CriocoObl OOIIEHUS ¢ MHBAIUAAMU TI0 CITyXY, TI0 3pEHHUIO,
[0 UHTEJUIEKTY, TIepeIBUTAOIIUMUCS Ha Kpeclie-KOJsICKe, B COMTPOBOXKIACHNUN C COOAKOI -
MIOBOABIPEM, C HAPYILICHUEM BHEITHOCTH.

[TorpeGHOCTH pa3IMYHBIX FPYIIT HHBAJIUAOB B MH(MOPMAIIUK IS IPUHATHUS PEILICHHS O MOe3/Ke
Ha TpaHcnopTe. MHpopMHupoBaHe pa3aMyHbIX Py HHBAJIKAO0B O HAIIPABJICHUIX NIEpPEMEIICHUS
U TOPSJIKE OOCITYKUBaHMS Ha MMaCcCa)KUPCKOM TPAHCIIOPTE.

Tema 2. Oxa3zaHue CUTYyalluOHHOM TTOMOIIIH.

TexHONIOTHH OKa3aHHsI «CUTYallMOHHOMW MOMOIIN PA3JIMYHBIM IPYIIIIaM HHBATUIOB.
Ob6opynoBaHue, UCIOJIb3yEeMOE MHBAIHMIAMH B MTO€3/1Kax (Ha3HaYeHue, paBuiia TEXHUYECKON
sKcIuTyaTaum). O60pyoBaHKe, UCIOIB3YEMOE Ha 00BEKTaX Ha3eMHON HHPPACTPYKTYPhI U
00pTy Macca’)kupcKOro TPaAaHCIIOPTHOTO CPEACTBA, JUISl TPEOA0JIEHUS 0apbepOB PA3TUYHBIMU
TpyIIaMy HHBAJIHIAMH (Ha3HAUYEHHE, IPaBUiIa TEXHUIECKOH IKCILTyaTallnm ).

PA3JIEJIL 5
Opranu3anys nNepeBo3KM MHBAJIHMIOB U MAJIOMOOMIILHBIX MTACCAKUPOB HA TpaHCHoOpTe (110 BUIaM
TpaHCIIOPTa)

Tema 1. Opraau3aius maccaxupCKuX MePeBO30K U TEXHOJIOTHH 00CTYKUBAHUS WHBATHIOB U
MaJIOMOOHMJIBLHBIX MTACCAXKUPOB HA TPAHCIIOPTE.

Tema 2. Texauueckuie u (yHKIIMOHATBHBIE TPEOOBAHUS K 00BEKTaM TPAHCIOPTHON
uH(ppacTpyKTyphl, HHPOPMAIIMOHHOMY O00ECIIEYEHUIO MPOIIECCOB M YCITYT.



PA3JIEJI 6
CranmapThl Ka4ecTBa JJOCTYITHOCTH O0OBEKTOB U yCIyT 11 mHBaIuA0B 1 MI'H opranuzarnuit
MACCaXUPCKOTO TPAHCTIOPTA

Tema 1. ITokazarenu 3(eKTUBHOCTH U KaYeCTBA TOCTYITHOCTH.

[Tpuopurers! nuBanuaoB 1 MI'H k kauecTBy obecrieueHus 1OCTYTHOCTH OOBEKTOB
MaCCaXUPCKOTO TPAHCIIOPTA U YCIIYT AaCCAXHUPCKUX mepeBo3ok. [Tokazarenu sdpdexkTuBHOCTH U
KauecTBa JydIllel OTpacieBOr MPaKTUKKU ob0ecriedeHust JoctynHoctr 11t MI'H 00bexToB 1
YCIIYT TACCAKUPCKOTO TpaHcnopTa. Jlyumimii 3apyOexHbIi OMBIT CO3/IaHuUs JOCTYITHOM cpebl Ha
TpaHCIIOPTE.

Tema 2. CtanapThl KayecTBa JOCTYIHOCTH OOBEKTOB U YCIIYT HPEANPUATHIA NACCAKUPCKOTO
TpaHcnopTa Juis uHBanuaos u MI'H.

CprKTypa, HCJIU U 3aaa491, COACPKAHNUEC U OCHOBHLBIC ITAPpaMCETPhl CTAHAAPTOB Ka4CCTBaA
AOCTYIIHOCTH.

PA3JIET 7
MeTOI[I/IKa OLICHKU NJOCTYITHOCTH, MACIIOPTHU3ALUN NOCTYIIHOCTH O6T>€KTOB H yciayr OpraHI/I3aHHI>'I
MacCCaAXXUPCKOro TpaHCIopTa

TectupoBanue

Tema 1. OuieHka JOCTYIHOCTH.

MeTtoauka o0OcienoBaHus M OleHKH JOCTymHOCTH 1t MI'H 00BbeKTOB U ycIyr Ha3eMHOM
HH(PPaCTPYKTYphI MACCAKUPCKOTO TPAHCIIOPTA U MACCAKUPCKUX TPAHCTIOPTHBIX CPECTB.

Tewma 2. [TacnopTuzanus.

MeTtoauka mpoBeeHHS MacopTU3auu JocTynmHOCTH At MI'H o0BbeKTOB 1 ycIyr opranu3anuit
MaCCAKUPCKOTrO TPAHCTIOPTA.

PA3JIEJI 8
[TprMeHeHNe NPUHIMIIOB «YHUBEPCAIBHOIO IU3aifHa» U «Pa3yMHOI0 MPUCTIOCOOICHUS TS
o0ecrieyeHns JOCTYITHOCTH TPAHCIIOPTHBIX 00BEKTOB U YCIyT it uHBaiu08 1 MI'H

Tema 1. «YHUBEpCcanbHBIN 1U3alHY.

BBenenne B NpUHIUN «yHUBEPCAIBHBIN Au3aiiny». [IpuMeHeHre NpuHIIIa «yHUBEPCATLHOTO
JIu3aiiHay: P pa3paboTKe TEXHOJIOTHM OpraHU3alui 00CITyKUBAHUS MTaCCAKUPCKUX TEPEBO30K;
py pa3paboTKe TEXHOJIIOTUI OKa3aHUS CUTYallMOHHOM MOMOIIM Pa3IMYHbIM IpyIam
WHBAJINJIOB; IpU 00€CIIEYEHUH JOCTYITHOCTH 0OBEKTOB TPaHCIIOPTa

Tema 2. «PazymMHOe pUCTIOCOOICHUEY.



BBenenue B KOHIEMIIMIO pa3yMHOTO MIPUCTIOCOOTICHHS
[IpakTHKa IpUMEHEHHUS TPUHIIUIIA «Pa3yMHOTO MPUCIIOCOOICHHS sl 0OecrieueHust
JOCTYMHOCTH YCIYT Maccaxxupckoro tpancnopra mis MI'H.

PA3JIEJT 9
IToaroroBka nepcoHaa Jyisi OKa3aHMs «CUTYyallMOHHOW roMoim» uHBanuaam 1 MI'H

Tema 1. TurnoBbie mporpamMmbl 00y4YEHUS.
Tunosble mporpaMmbl MOJATOTOBKU (MHCTPYKTa)Ka) EpCcoHaa IPEIIPUITUNA U yUPEkKACHUMA
MACCAKUPCKOTO TPAHCTIOPTA ISl OKa3aHus curyarronHoi momon MI'H. Kiraccndukarnmst

KaTeFOpI/Iﬁ nepcoHaia ajt o6yquI/m I10 IIporpamMmam O6y‘lCHI/I${.

Tema 2. Meronuka o0y4eHHs 110 IporpaMMaM MOJArOTOBKU IIEpCOHAA.
Metoanyeckue MaTepHrabl AJ1s IPOBEIEHHs TOATOTOBKH (MHCTPYKTaXKa) MepcoHalIa s
OKa3aHUs «CUTYallHOHHOM noMoum». KOHTposIbHBIE TECTHI 111 IPOBEPKHU YPOBHS OCBOCHUS

MNEepCoOHAJIIOM IIPOrpaMMbl 06y‘leHI/IH.

3auer



