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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssmMu ocBoeHUs1 y4eOHOM AUCUMIUIMHBI «OpraHu3ays J0CTYITHONW CPebl s
MHBAJIUOB Ha TPAHCHOPTE» ABIAETCS (OPMUPOBAHNE KOMIIETEHIMI — 3HAaHUH U HaBBIKOB,
HO3BOJISIOIINX BBITYCKHUKY YCIIEIIHO paboTaTh B cepe, CBA3aHHOM ¢ 00CITy)KUBaHHEM
WHBAJIHNJIOB U MaIOMOOWIBHEIX rpynmn Hacenenust (MI'H) Ha tpancnopte. [loydeHnnbie
IIPAaKTUYECKHE HaBbIKU y OaKkalaBpOB, OCBAUBAIOILMX JAaHHYIO YU€OHYIO AUCLUIUINHY, SBISIOTCS
YHHUBEPCAJIBHBIMH, YTO ITO3BOJIIET MPUMEHUTH UX B paboTe Ha pa3HbIX BUAX TPAHCIIOPTA.

3ana4yy JUCLUIUINHBIL:
? copmupoBaTh 6a30BbBIE MPEACTABICHUS O HOPMAaTUBHO-TIPABOBOM 00ECIICUeHIH TPeOOBaHU
K JOCTYIHOCTH OOBEKTOB U yCiyr A uHBanuaoB 1 MI'H Ha Tpancnopte, ymeHue ux
pean30BbIBaTh B COOTBETCTBUH ¢ NoJ10keHUsIMU Konsenuun OOH o npaBax MHBaJINIOB,
noanucannon P® s 2012 r.;
? chopMupoBaTh 3HaHUSA 00 OCOOEHHOCTAX pa3pabOTKU U MPAKTHUECKOTO BHEAPEHUS
TEXHOJIOTUI 00ecneueHms! TOCTYITHOCTH OOBEKTOB M YCIYT IMaCCa)KUPCKOTO TPAHCIIOPTA C
Y4€TOM NMOTPeOHOCTEN Pa3IMYHBIX Tpyml HHBaIU10B 1 MI'H;
? MO3HAKOMHUTH CO CIIEUATU3UPOBAHHBIMU CPEJICTBAMU U CUCTEMaMU 00eCIIeUeHUS
6e30apbepHoit cpeabl st nHBaKU0B 1 MI'H Ha 00bekTax TpaHCIIOPTHON HHAPACTPYKTYPHI;
? chopMupoBaTh 3HAHUS 00 OCOOCHHOCTAX CO37aHusl 6e30apbepHOI Cpebl Uik MHBATUIOB U
MI'H Ha Tpancnopre 1 00beKTax TPaHCIOPTHOW HHPPACTPYKTYPbI, 00 OpraHU3aLiH
oOciyxuBaHus nHBaNKU10B 1 MI'H Ha pa3nuuHbIX BUIax TPaHCIIOPTA;
? obecneunTh pa3BUTHE MPAKTUYECKUX HABBIKOB OKA3aHUS CUTYallMOHHOM MOMOILM UHBAJIMIAM
U JIpYTUM MaJIOMOOUJIBHBIM IPYIIaM HaceJIeHHUs.
B pe3synbrare ocBoeHUS coliepKaHUs TPOrPaMMBbl Y CTYJIEHTOB OyieT chopMupoBaHa
JONONTHUTENbHAS TpodeccuonanbHas komnereHus (IIKB) — cnocoGHOCTh BBIOIHATH pabOThI
10 OpraHu3aluy U 00ECIIEYEHHIO JOCTYITHOCTH TPAHCTIOPTHBIX OOBEKTOB U YCIIYT HHBATUAAM U
MaJOMOOUIIBHBIM I'PYyIIIaM HAaCEIEeHHUS.
2. MecTo yueOoHO# qucuuminubl B crpykrype OII BO

VYuebHasa qucuuiuivHa "OpraHu3anus J0CTYIHON cpeibl Ul HHBAIMJIOB Ha TpaHcropTe"
OTHOCHUTCS K 010Ky 2 "®aKynbTaTUBBI" U BXOAUT B €r0 BApUATUBHYIO 4acTh.

3. ILlnanupyemble pe3yJIibTaThl 00y4eHHS M0 JUCHHUILINHE (MOAYJII0), COOTHECEHHBIE ¢
IJIAHMPYEMBbIMHM pe3yJIbTaTaMH 0CBOEHUsI 00pa30BaTeIbHON NPOTrPaMMbI

[Iporecc u3ydenus: AMCIMILIMHBI HAMIpaBJieH Ha (OPMUPOBAHUE CIIETYIOIIUX
KOMIIETECHITAH:

OK-6 CIOCOOHOCTBIO Pa0OTATh B KOJJIEKTHUBE, TOJIEPAHTHO BOCIIPUHUMAS
COIIMAJIbHBIE, 3THUYECKUE, KOH(PECCHOHATIbHBIE U KYJIBTYpPHBIE pa3IHyus

4. O0mas TPy10eMKOCTb M CHUIIJIMHBI COCTABJIAET
2 3adeTHbIC eAUHUIIBI (72 ak. 4.).
5. O0pa3oBaTesibHbIE TEXHOJIOTHH

[IpenonaBanue qucuumiIMHbl «OpraHu3anus JOCTYITHOCTH 11 HHBAJIMIOB HA
TPAHCIIOPTE» OCYIIECTBISAETCS B PopMe NEKINN U MPAKTUUECKUX 3aHATHIA. JICKITUN MPOBOIATCS
B TPAJAMITMOHHON (DOpMe, IO TUITY YIIpaBIEHUS MO3HABATEIIPHON JIEATEILHOCTBIO U SBIISIFOTCS
KJIACCUYECKH-TIEKITMOHHBIMU (0OBSICHUTEIIbHO-UIUTIOCTPATUBHBIC) C UCITOJIB30BAHUEM
npe3eHTauuii. I IpakTnueckre 3aHATHS OPraHU30BaAHbBI C UCIOJIB30BAHUEM TEXHOJIOT UM
pasBuBaroIero ooydeHus. YacTh MpakTUIECKOTO Kypca BBIMOIHSAETCS B BUJIC TPAJAUITHOHHBIX




NPAaKTUYECKUX 3aHATUH (0OBACHUTEIBHO-MILUTIOCTPATUBHOE TIOSCHEHHE MaTepHaia) B 00béme 20
yacoB. OcTallbHas 4acTh MPAaKTUYECKOro Kypca 16 4acoB mpoBOAUTCA € UCIIOIb30BAHUEM
MHTEPAKTUBHBIX (JUAIOTOBBIX) TEXHOJIOTUM, B TOM UUCIIE 3aCIyLLIMBAaHUSA U OOCYKACHUS
COOOLIEHUH CTYIEHTOB C MIOKAa30M MPE3EHTALUH, T. €. TEXHOJIOI'UH, OCHOBAaHHBIX Ha
KOJIJIEKTUBHBIX criocobax o0ydyenus.CamocrosTenbHas paboTa CTyleHTa OpraHu30BaHa ¢
MCII0JIb30BaHUEM TPAJUIIMOHHBIX BUAOB paO0OThl U MHTEPAKTUBHBIX TEXHOJIOTHH. K
TPaJULIMOHHBIM BHJIaM pabOThI OTHOCATCS OTpabOTKa JIEKIIMOHHOIO MaTepuala U oTpadoTka
OTJENBHBIX TE€M M0 Y4eOHBIM NocoO0usIM. K HHTepaKTHBHBIM (JHaJIOTOBBIM) TEXHOJIOTHIM
OTHOCHTBCS OTPAOOTKA OTAETBHBIX TEM I10 3JEKTPOHHBIM OCOOUSM, TOATOTOBKA K
IIPOMEXYTOUYHOMY KOHTPOJIO B MHTEPAaKTUBHOM pekuMe. OLeHKa [TOJIyYeHHbIX 3HaHUN, YMEHUN
¥ HaBBIKOB OCHOBaHa Ha MOAYJIbHO-PEUTUHTOBOM TeXHOJIOTHH. Beck Kypc pa3out Ha 9 Tem,
IPEACTaBIIOMNX cOOO0M JTOrHYecKkH 3aBeplieHHbIN 00bEM yueOHON nHpopmanuu. GoHb!
OLICHOYHBIX CPEJICTB OCBOCHHBIX KOMIIETCHIIMM BKJIFOYAIOT KAK BOIIPOCHI TEOPETUYECKOTO
XapakTepa JJIsl OLIEHKH 3HaHUH, TaK U 3aJaHMsl IPAKTUUECKOro Co/iepKaHus (pelieHue 3auad,
paboTa ¢ JaHHBIMM) JJIs1 OLICHKU YMEHUIN U HaBBIKOB. TeopeTHueckue 3HaHUs IPOBEPSAIOTCS
nyTEM MPUMEHEHUS TAKUX OPTraHU3alMOHHBIX (POPM, KaK WHAMBHIYAIbHbIE U TPYIIIOBEIC
OIPOCHI, PEIIEHUE TECTOB Ha OYMaXKHBIX HOCUTEIISAX. .

6. Coep:xkanue TUCHUILIUHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO0 TeMaM (pa3jeiaM)

PA3JIET 1
OCHOBHI)IC CBCACHUS O TpC6OBaHI/I$[X 3aKOHOATCIIbCTBA 06 O6€CHC‘ICHI/II/I AO0CTYyIIa UHBAJIMAOB K
O6’L€KTaM " yCJIyraM naCCaxxvupCkKoro TpaHcrnopTa.

Tema: TpeGoBaHMs 3aKOHOJATENHCTBA IO OOECIICYCHHIO JOCTYIAa HHBATUIOB K 00bEKTaM 1
yClIyram nacca)XMpCcKoro TpaHCHopTa.

OcHOBHBIE TOJ0XKEHUS ¥ TPUHLIKITBI KOHBEHIIMH O MpaBaxX MHBAJIKAOB M0 00ECTIEUEHHUIO IIPaB
MHBAJINJIOB Ha JIOCTYIHbIE OOBEKTHI U YCIYTU MacCaKUPCKOTo TpaHCIopTa (onpeaeeHue
WHBAJIUIHOCTH, ITpaBa HHBAJIUAOB, IPUHLIUI OTCYTCTBHSI «IUCKPUMHHALIUY 110 IPU3HAKY
WHBAJIUTHOCTHY TIPU 00ECTIEYEHUH JOCTYITHOCTH OOBEKTOB U YCIYT COIUATBHOM
UHPPACTPYKTYPHI [T HACENEHUsI, IPUHIUIIBI «Pa3yMHOI0 MPUCIOCOOIEHUS Y, TPUHIINIT
«YHUBEPCAIILHOTO JTU3aiHa»).

TpeboBanus PenepanbHbix 3akoHOB Ne 181-D3, Ne 46—D3, Ne 419-D3, 'ocynapcTBeHHOM
nporpamma P® «/loctymHas cpena». O0s3aHHOCTH OpraHU3aIM MACCAKUPCKOTO TPAHCIIOPTA 0
00eCTeyeHHIO JOCTYIa MHBAJIUIOB K 00beKTaM u yciayram. [IpaBa MHBaIMaI0B HAa JOCTYH K
00BEKTaM U yciIyraMm TpaHCIOpTa U Ha MOJyYeHUE «CUTYallnOHHONW TOMOIIIH.

[TpaBa 001IECTBEHHBIX OPraHU3AIM HHBAIMIOB 110 3aIlIUTE MPaB MHBAJIHMJIOB Ha JIOCTYITHbIE
YCIYTU U 00BEKTHI MACCaKUPCKOT0 TPAHCIIOPTA.

Tema: OTBETCTBEHHOCTh OpraHM3alMi U EPCOHANA MACCAKUPCKOTO TPAHCIIOPTa 3a
obecrnieyeHne JOCTyNa HHBATUAOB K 00bEKTaM U yCIyraMm.

PA3IEJ 2
Monenb B3auMOIEHCTBUS YHACTHUKOB Tpoliecca (POpMUPOBAHUS JOCTYITHON CPEJIbI IS
nHBanu0B 1 MI'H Ha Tpancniopre

(TecToBble 3a1aHMA,0IIPOC HA MPAKTUYECKUX 3aHATHIX)



Tema: YyacTHUKHM Iponiecca OpraHu3alyy JOCTYITHOU cpeasl 1uid naBanuaos 1 MI'H Ha
IIaCCa)KUPCKOM TPAHCIIOPTE.

CocTaB y4acTHHUKOB IpoIIecca OpraHU3aIiK TOCTYIHON cpebl. OYHKIIMN YYaCTHUKOB: OpPraHOB
WCTIOJTHUTEIILHOM BJIACTH 1O KOOPAMHAIIMU PAbOT 00eCIeUeH s TOCTYITHOCTH MACCAKUPCKUX
MEPEBO30K; OOIIECTBEHHBIX OPraHU3aIM HHBAJINIOB IO 3alllMTE MPaB WHBAIHUJIOB Ha IOCTYITHbIE
YCIIyTU NACCa)KUPCKOT0 TPAHCIIOPTA; OPraHU3aluii NaCCa)KUPCKOro TpaHCIopTa 110
00ecnevyeHnIo TOCTYTHOCTH 0O0BEKTOB M YCIIYT MacCaXUPCKOro Tpancnopta s MI'H.

Tema: Moaenb B3auMOJEHCTBUS OPraHOB UCTIOJHUTEIBHOM BIACTH, OpraHU3alil
MAaCCaXUPCKOTO TPAHCTIOPTA, OOIIECTBEHHBIX OpPraHU3aIliii HHBAJTUIOB 10 (HOPMUPOBAHHIO
JIOCTYIIHOM cpefbl 111 nHBanua0oB u MI'H.

PA3JIEJI 3
[Tonumanue noTpeOHOCTEN MHBAIUIOB B TOMOIIY HA O0BEKTAX TPAHCTIOPTHOM

UHGPACTPYKTYPHI

Tema: I'pynnsl nnBanuaoB. Kinaccuduxamus rpymn HHBAIHIOB, OMPEIEICHHS CKPBITBIX U SBHBIX
MpU3HAKOB MHBAIUIHOCTHU. [loTpeOHOCTH pa3HbIX Tpymn nHBaIua0B 1 MI'H.

Tema: bapbeps! Ha Tpancnopre ans naBanua0B 1 MI'H.Omnpenenenue 6apbepoB s Kaxk a0
rpYNIbl HHBAIUJIOB: IO 3PEHUIO, MO CIIYXY, [0 OIOPHO-IBUTaTEILHOMY alliapary,
NepeMEeNIaroIINXCs Ha KPeclax-KoJsCKaxX, HYKJAIOMUXCS B MTOJIYIeHUH UHPOPMAITUHU U
MIEPEMEILEHUU TTPU OCYILLIECTBIEHUH MACCAXKUPCKOU NIEPEBO3KH.

PA3/IEJT 4
Obmenue ¢ naBanuaamu 1 MI'H. JlelicTBust pabOTHUKOB TPaHCIOPTHOT'O KOMILIEKCA MPU
OKa3aHUH CUTYAI[MOHHOW ITOMOIIX

Tema: DTHKaA U CIIOCOOBI O6H.[CHI/IH C HHBAJIWJaMH.

OcobeHHOCTH 00CITYKUBAHUSI TACCAKUPOB-UHBAIMIOB C PA3IMYHBIMUA HApYLIICHUSAMU. DTHKA U
¢dpazeosnorus oOuieHus ¢ nHBaIMAaMu. CriocoOb! OOLIECHHS ¢ MHBAIUAAMU IO CIYXY, [0 3pEHHUIO,
110 UHTEJUIEKTY, TIepeIBUTAOIIUMUCS Ha Kpecie-KOoJsICKe, B COMTPOBOXKIACHNUHU C COOAKOi -
MOBOJBIPEM, C HAPYIIEHUEM BHEITHOCTH.

[TorpeGHOCTH pa3IMYHBIX IPYIIIT HHBAIUAOB B HH(GOPMAIIUH IS IPUHATHS PEILICHHS O MOEe3/Ke
Ha TpaHcnopte. MHpopMHupoBaHUe pa3aTuUHbIX IPYII HHBAJIUIOB O HAPABICHUIX EPEMELICHHS
U TIOPSJIKE OOCITYKUBaHUS Ha MMACCAKUPCKOM TPAHCIIOPTE.

Tema: Okazanue CHTyaHHOHHOﬁ IIOMOIIIH.

[ToTpeGHOCTH B «CUTYaLlMOHHOM MOMOIIN» PA3IMYHBIX IPYII HHBATUI0B HA 00BEKTaX Ha3eMHOM
TPAHCHIOPTHOM HHPPACTPYKTYPHI U OOPTY MACCAKUPCKUAX TPAHCIIOPTHBIX CPEICTB.

TexHOJIOrNM OKa3aHHsI «CUTYallMOHHOM MOMOIIM PA3IMYHBIM IPYIIaM HHBAJIUI0B.
O06opynoBaHue, CIOJIB3YeMOE HHBAIHIAMH B MTOE3/IKaX (Ha3HAUYEHUE, TPAaBUIIA TEXHUICCKOM
skcrutyaranun). O0opy0oBaHue, UCIOIB3yeMOe Ha 00bEKTaX Ha3eMHOM HHPPACTPYKTYPHI U
00pTy MAaCCaKUPCKOTO TPAHCIOPTHOTO CPEJICTBA, JUIS MPEOOICHHS 0apbepoB pa3InIHBIMU
rpynnamMy UHBAJIHIAMH (Ha3HaueHHe, IPaBUiIa TEXHUYECKOHN IKCILUTyaTaIiHy).



PA3JIEJL 5
Opranu3anys nepeBo3Kr HHBAIUAOB 1 MaJIOMOOMIIBHBIX TACCAKMPOB Ha TPAHCIIOPTE (110 BHIAM
TpaHCIIOPTa)

Tema: Opranuzanus naccaxxupCcKux NePeBO30K U TEXHOJIOTUU 00CTYKUBAHUS UHBAIU]IOB U
MaJOMOOMJIBHBIX MTACCAXKUPOB HA TPAHCIIOPTE.

Tema: Texanueckue u GyHKIHOHATBHBIEC TPEOOBaHUS K 00BEKTaM TPAHCIIOPTHOM
UHPPACTPYKTYPBI, UHHOPMAITMOHHOMY 00ECTIEYSHHIO MTPOLIECCOB U YCIYT.

PA3JIEJI 6
CranmapThl Ka4ecTBa JJOCTYIHOCTH O0BEKTOB U yCIyT 11 mHBaIua0B 1 MI'H opranuzarnuit
MacCaXUPCKOTO TPAHCTIOPTA

(TecToBble 3a7aHMS,0MPOC HA MPAKTUYECKUX 3aHATHSIX )

Tewma: Iloka3arenu 3(1)(1)6KTI/IBHOCTI/I " Ka4ueCTBa JOCTYIIHOCTH.

[Tpuopurers! nuBanuaoB 1 MI'H k kauecTBy obecriedeHus 1OCTYTHOCTH OOBEKTOB
MACCaXUPCKOTO TPAHCIIOPTA M YCIIYT AaCCAXHUPCKUX mepeBo3ok. [lokazarenu s¢pdexruBHOCTH U
KauyecTBa JIy4lleil 0TpaciaeBoil nmpakTuku odecreuenus noctynHocta ansg MI'H o6bexkToB u
YCIIYT MacCaXKUPCKOro TpancnopTa. Jlydiuii 3apyOeskHbIN OMBIT CO3/JaHuUsI JJOCTYITHOM Cpe/ibl Ha
TpaHCIIOPTE.

Tema: CtanmapTsl KadecTBa JOCTYIHOCTH OOBEKTOB U YCIYT MPEINPHUITHH 1acCaXUPCKOTO
TpaHcnopra 1 naBanunoB 1 MI'H. Ctpykrypa, nienn u 3agauu, CogepKaHue 1 OCHOBHbIE
napaMeTpbl CTaH/IapTOB KauecTBa IOCTYIHOCTH.

PA3JIEJL 7
MeTtoiuKa OIIEHKH JOCTYITHOCTH, TACIOPTU3ALUH JOCTYITHOCTH OOBEKTOB M YCIyT OpraHu3auil
MacCaXUPCKOT0 TPAHCIIOPTA

Tema: Ouenka nocrynHoctu.MeToauka o0cae10BaHus U OLEHKU JocTynHocTH 11 MI'H
00BEKTOB U YCIYT Ha3eMHOM HH(PACTPYKTYPBI MACCAXKUPCKOTO TPAHCIOPTA U MACCAKUPCKUX
TPAHCIIOPTHBIX CPEJICTB.

Tema: [TacnopTusanus.Meroanka npoBeaeHus nacnopTu3auuu gocrynaoctu s MI'H
00BEKTOB M YCIIYT OpraHU3AIHI MAaCCAKUPCKOTO TPAHCIIOPTA.

PA3JIEJ 8
[TprMeHeHre TPUHILIUIIOB «YHUBEPCATIBHOTO TU3aliHa» U «Pa3yMHOT0 MPUCTIOCOOIECHUS» IS
o0ecrieyeHns JOCTYITHOCTH TPAHCIIOPTHBIX 00BEKTOB U YCIyT it uHBainuoB 1 MI'H

Tema: «YHUBEpCATBHBIN AU3ANHY.

BBeneHne B IpuHLINI «YHUBEPCATBHBIN JU3AITH»

[TpuMeHeHNe NPUHIIHMIIA KYHUBEPCATHHOTO AU3aliHa: IPU pa3paboTKe TEXHOJIOTUH OpraHu3aluu
00CITy’)KNBaHU NTACCAKUPCKUX MEPEBO30K; IPU Pa3pabOTKe TEXHOIOTUI OKa3aHuUs
CUTYaIlMOHHOM ITOMOIIH PA3JIMYHBIM IPYIIIIaM UHBAJIHJIOB; IPH 00ECIIEYEHUH TOCTYITHOCTH



00BEKTOB TPaHCIIOPTa

Tema: «Pa3zymMHOe puciocoOIeHUE.

BBeneHne B KOHIENIINIO pa3yMHOTO MPUCTIOCOOICHUS
[TpakTiKa TpUMeHEHUs IPUHLIUIIA «Pa3yMHOI0 IPUCTIOCOOICHU» AJis 00ecreYeHUs
JIOCTYIIHOCTH YCIIYT MaccaXupckoro tpancnopra migs MI'H.

PA3JIEJI 9
IToaroroBka nepcoHaa Jyisi OKa3aHMs «CUTYyallMOHHOW roMoim» uHBanuaam 1 MI'H

Tema: Tumnossie mporpaMMel 00yUEHHUS.

Tunosble NporpaMmsbl OATOTOBKU (MHCTPYKTa)Kka) epCcoHaIa IPEAIPUITUNA U yUPEKICHUM
[acCaXMPCKOTo TPAHCIOPTA AJIs OKa3aHUs cutyannoHHoi nomouu MI'H. Knaccuduxanus
KaTeropuii mepcoHasa st 00ydeHus 1Mo nmporpaMmmamM o0 ydeHHs.

Tema: MeToauka O6y‘{eHI/I$I I10 IMporpamMmam MmoAroTOBKH IICPCOHAJIA.

Metoanyeckue MaTepHabl AJ1s POBEIEHHs TOATOTOBKHM (MHCTPYKTaXKa) MepcoHalIa s
OKa3aHUs «CUTYallMOHHOM noMouin». KOHTposIbHBIE TECTHI 11 IPOBEPKHU YPOBHS OCBOCHUS
HEPCOHAIOM NPOrpaMMbl O0yUECHHUSL.
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