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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssmMu ocBoeHUs1 y4eOHOM AUCUMIUIMHBI «OpraHu3ays J0CTYITHONW CPebl s
MHBAJIUOB Ha TPAHCHOPTE» ABIAETCS (OPMUPOBAHNE KOMIIETEHIMI — 3HAaHUH U HaBBIKOB,
HO3BOJISIOIINX BBITYCKHUKY YCIIEIIHO paboTaTh B cepe, CBA3aHHOM ¢ 00CITy)KUBaHHEM
WHBAJIHNJIOB U MaIOMOOWIBHEIX rpynmn Hacenenust (MI'H) Ha tpancnopte. [loydeHnnbie
IIPAaKTUYECKHE HaBbIKU y OaKkalaBpOB, OCBAUBAIOILMX JAaHHYIO YU€OHYIO AUCLUIUINHY, SBISIOTCS
YHHUBEPCAJIBHBIMH, YTO ITO3BOJIIET MPUMEHUTH UX B paboTe Ha pa3HbIX BUAX TPAHCIIOPTA.

3ana4yy JUCLUIUINHBIL:

- copMHUpOBaTh OA30BbIE MPEACTABICHUS O HOPMATHUBHO-TIPABOBOM 00€CIieueHUH TpeOOBaHUN K
JOCTYITHOCTH 00BEKTOB U yciyr Juid uHBainaoB 1 MI'H Ha Tpancnopre, ymeHue ux
pean30BbIBaTh B COOTBETCTBUH ¢ NoJ10keHUsIMU Konsenuun OOH o npaBax MHBaJINIOB,
noanucannon P® s 2012 r.;

- copMHPOBATh 3HAHUS 00 0COOEHHOCTAX Pa3pabOTKU U MPAKTUYECKOI'O BHEIPEHHUS
TEXHOJIOTUI 00ecneueHms! TOCTYITHOCTH OOBEKTOB M YCIYT IMaCCa)KUPCKOTO TPAHCIIOPTA C
Y4€TOM NMOTPeOHOCTEN Pa3IMYHBIX Tpyml HHBaIU10B 1 MI'H;

- IO3HAKOMUTb CO CIIELUATM3UPOBAHHBIMU CPEICTBAMU U CUCTEMaMU OOecreYeHus
6e30apbepHoit cpeabl st nHBaKU0B 1 MI'H Ha 00bekTax TpaHCIIOPTHON HHAPACTPYKTYPHI;

- copMHUpOBATh 3HAHUS 00 OCOOCHHOCTSX CO3AaHus 6e30apbepHOl Cpellbl A1l MHBAIUIOB U
MI'H Ha Tpancnopre 1 00beKTax TPaHCIOPTHOW HHPPACTPYKTYPbI, 00 OpraHU3aLiH
oOciyxuBaHus nHBaNKU10B 1 MI'H Ha pa3nuuHbIX BUIax TPaHCIIOPTA;

- 00ecrneunTh pa3BUTHE MPAKTUYECKUX HABBIKOB OKA3aHUS CUTYallMOHHOM MOMOILM UHBAJIH 1AM
U JIpYTUM MaJIOMOOUJIBHBIM IPYIIaM HaceJIeHHUs.

2. MecTo y4eOHOH qucuIINHBI B cTpykType OII BO

VYyebnas aucuurummaa "Opranu3aius JOCTYITHON Cpebl A HHBAIUIOB Ha TpaHcmopTe"
OTHOCHUTCS K 070Ky 2 "daKyiabTaTUBBI" U BXOJMUT B €r0 BAPUATUBHYIO YacTh.

3. [lnanupyembie pe3yJbTaThl 00y4YeHUs MO JUCHUILINHE (MO1YJ/II0), COOTHECEHHBIE C
IUIAHUPYEMBbIMHU Pe3yJIbTATAMH 0CBOCHHMS 00pa30BaTeIbHOM MPOrpPaMMBbI

[Iporuiecc n3yueHus: AUCIUILTAHBI HAMIPaBJIeH HA (OPMUPOBAHUE CIIEAYIOIINX
KOMIIETEHIINN:

VK-1 CrniocobeH ocyecTBIATh KpUTHUECKUH aHann3 MpoOJeMHBIX CUTyalluil Ha
OCHOBE CHCTEMHOTI'0 IOJIX0/1a, BbIpA0AThIBATh CTPATETHIO AEUCTBUN

4. O01mast TpPyA0eMKOCTh JUCHUIIJIMHBI COCTABJIsIET
2 3aueTHble eqUHUIIBI (72 aK. 4.).
5. O0pa3oBaTe/ibHbIEC TEXHOJIOTHH

[IpenonaBanue aucumuinHbl «Opranu3anus JOCTYIHOCTH JJIsi MHBAJIUIOB Ha
TPAHCIIOPTE» OCYIIECTBISAETCS B (DOpME JISKITUN U TPAKTUYECKUX 3aHITHH. JIeKiuu mpoBoAsSTCS
B TPAIUIIMOHHON (opMe, 10 THITY YIIPABICHUS MTO3HABATEILHOMN IEATeIbHOCTHIO U SBISIOTCS
KJIACCHYECKU-JICKITMOHHBIMU (00BSICHUTETHHO-UILTIOCTPATUBHBIE) C UCTIONB30BaHUEM
npe3eHTanuil. I IpakTnueckre 3aHATHS OpraHU30BaAHbBI C UCOJIB30BAHUEM TEXHOJIOTHUM
pa3BuBaroIero ooydenus. [IpakTuueckuii Kypc BBHITIOTHSAETCS B BUIE TPAIUIIMOHHBIX
MPAKTUYECKHUX 3aHATHH (00BSICHUTEILHO-WIITIOCTPATUBHOE TTOSICHEHNE MaTepHraa) B 00béme 36
yacoB. CaMocTosATeIbHas paboTa CTyAeHTa OpraH30BaHa ¢ UCIOJIb30BaHUEM TPAAUIIMOHHBIX
BUIOB paboThl. K TpauIMOHHBIM BUAaM pabOThl OTHOCATCS OTPAOOTKA JIEKIIMOHHOTO
MaTepuaia U oTpaboTKa OTAEIbHBIX TeM M0 Y4eOHBIM nmocoOusM. O1eHKa MOTYyYeHHbIX 3HAHUMH,




YMEHUH 1 HaBBIKOB OCHOBaHA Ha MOJYJIbHO-PEUTHHTOBON TeXHOJOrHU. Bech Kypce pa3ouT Ha 9
TEM, IIPECTABISAIOIINX COOO0 JTOrMUecKy 3aBeplLIeHHbIH 00bEM yueOHoM nHpopmanuu. GoH bl
OLICHOYHBIX CPEICTB OCBOCHHBIX KOMIIETEHIIMM BKJIIOYAIOT KAK BOIIPOCHI TEOPETUYECKOIO
XapakTepa JJIsl OLEHKH 3HAHWUM, TaK U 3aJaHUs IPAKTUYECKOIO CONEPKaHUs 1)1 OLICHKH YMEHUHN
Y HaBBIKOB. TeopeTuuecKkne 3HaHUs ITPOBEPSIOTCS IIyTEM IPUMEHEHUS TAKUX OPraHU3aliOHHBIX
¢dopM, Kak HHAMBHyaTbHbBIE U TPYIIIOBBIE OMPOCHI, PELICHUE TECTOB Ha OYMa)KHBIX HOCHUTEISX.

6. Conep:kanue TUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aejiam)

PA3JIEJT 1
OcHOBHBIE CBE/IEHUS O TPEOOBAHHUAX 3aKOHOIATENIbCTBAa 00 00ecneueHN ! JOCTYyIa HHBAIUI0B K
00BEKTaM U YCIIyraM Macca)XupCKOro TpaHCIopTa.

Tema 1. TpeOoBaHMsI 3aKOHOIATEIBLCTBA IO 0OECIICUSHHIO TOCTYIa HHBAIUIOB K 00BEKTaM U
yCIIyTraM MaccaKMpPCKOro TPaHCIOPTa.

OcHoBHBIE TOJIOKEHUS ¥ MPUHIUIBI KOHBEHIIUYU O TIpaBax MHBAIMJIOB IO OOECIICUEHHIO MPaB
MHBAJIN/IOB Ha JIOCTYIIHbIE OOBEKTHI U YCIYTU NACCa)KUPCKOT0 TpaHCHopTa (OIpeaeieHne
WHBaJIHMIHOCTH, ITPaBa UHBAIUAOB, IPUHIIUI OTCYTCTBHSI «IMUCKPUMUHALIMY TI0 IPU3HAKY
MHBAJIUIHOCTH MPpU 00€CIEYEHNUHN JOCTYITHOCTH 0OBEKTOB U yCIYT COLUATbHON
UHGPACTPYKTYPHI AJI HACEICHUS, IPUHIIUIIBI «Pa3yMHOTO MPUCIIOCOOICHUS», TPUHIIHIT
«YHUBEPCAJILHOTO IU3aiiHa»).

TpeboBanus DenepanbHbix 3aKOHOB No 181-D3, Ne 46—D3, Ne 419-D3, ['ocynapcTBeHHOIM
nporpamma P® «/loctymHas cpena». O0s3aHHOCTH OpraHU3aIM MACCAKUPCKOTO TPAHCIIOPTA 0
00ecreyeHnIo JOCTyIa MHBAJINIOB K 00bekTaM u yciayram. [IpaBa MHBaIMI0B Ha JOCTYH K
00BEKTaM U yciIyram TpaHCIOpTa U Ha MOJyYEHHE «CUTYallMOHHON TTOMOIIIN.

[TpaBa 0011eCTBEHHBIX OPTaHU3AIMI WHBATUIOB 110 3aIllMTE MPaB WHBAIHNIOB Ha TOCTYITHBIC
YCIIYTU U O0BEKTHI ACCaKUPCKOTI0 TPAHCIIOPTA.

Tema 2. OTBETCTBEHHOCTh OpraHU3AIMM U MTEPCOHAJIa MACCAKUPCKOTO TPAHCIIOPTA 3a
obecrnevyeHne JOCTyMa NHBATUAOB K 00bEKTaM U yCIyraMm.

PA3JIEJL 2
Monenb B3auMOICHCTBUS YYaCTHUKOB Mporiecca (POPMUPOBAHUS JOCTYITHON CPEJIbI JUIS
naBanuoB 1 MI'H Ha Tpancnopte

Tema 1. YuacTHHKH npoliecca opraHu3aluy JOCTYIHOU cpenbl 11 nHBanu1oB 1 MI'H na
MIaCCa)KUPCKOM TPAHCIIOPTE.

CocTaB y4aCTHUKOB TIPOIIECCa OPTaHU3alNH JTOCTYITHOH cpebl. DYHKINH yYaCTHUKOB: OPTaHOB
UCTIOJIHUTENIHOW BJIACTH 110 KOOPJUHALMHU paboT o0ecrieueH st JOCTYITHOCTH MaCCaKUPCKUX
NIEPEBO30K; OOIECTBEHHBIX OpPTraHU3aINi HHBAJIUIOB 110 3aIIUTE MMPAB HHBAIH/OB HA JIOCTYITHBIC
YCIYTH MAacCaKUPCKOTO TPAHCIIOPTA; OpPTraHU3aINi MacCaKUPCKOTO TPAHCTIOPTa IO
00€CTeYeHNIO JJOCTYITHOCTH 00BEKTOB M YCIYT MAaCCaKUPCKOTo TpaHcnopTa it MI'H.

Tema 2. Mozaenps B3aMMOJENCTBYSI OPraHOB MCIIOJIHUTEIBHON BIACTH, OpTaHU3aLUil
[acCaXMPCKOTO TPAHCIOPTA, OOIECTBEHHBIX OPraHU3alMi HHBAJIUAOB 10 ()OPMHUPOBAHUIO
JIOCTYITHOM cpenbl 1 nHBanuaos u MI'H.



PA3JIEN 3
I[Tounmanue HOTpe6HOCTCI71 HWHBAJINJA0B B IIOMOIIIN HA 06’bCKTaX TpaHCHOpTHOﬁ

UHPPACTPYKTYPHI

Tema 1. ['pyninbl UHBAIUIOB.

Tema 2. bapbepsl Ha TpaHcnopTe 11 UHBaIUI0B 1 MI'H.

Omnpenenenue 6apbepoB IS KAX/10i IPYIIbl MHBATUAOB: M0 3PEHHUIO, TIO CIYXY, IO OIOPHO-
JIBUTATEILHOMY aIllapaTy, epeMenaonnxcsi Ha Kpeciaax-KoJsacKax, Hy KIaloIINXCsl B
MOJIy4eHUU MHPOPMAIIUH U NTEPEMEILIEHUH MPU OCYIIECTBICHUH MACCAKUPCKON MEPEBO3KH.

PA3JIEJI 4
Ob6menue c unBanuaamu u MI'H. JlelicTBus paOOTHHUKOB TPAHCIOPTHOT'O KOMIUIEKCA MPU
OKa3aHUH CUTYAIMOHHOW ITOMOIIU.

TecTtupoBanue

Tema 1. DTHKA U CIIOCOOBI OOIIEHUS ¢ MHBAIHIAMH.

OcobeHHOCTH 00CITyKUBAaHUS 1aCCAKUPOB-UHBAIMIOB C PA3IMYHBIMU HApYLICHUSAMU. DTHKA U
¢pazeonorust obmeHus ¢ nHBaTUAaMU. CriocoObl OOIIEHUS ¢ MHBAIUAAMU TI0 CITyXY, TI0 3pEHHUIO,
10 UHTEJUIEKTY, TIepeIBUTAOIIUMUCS Ha Kpecie-KOoJsICKe, B COMTPOBOXKIACHNUHU C COOAKOi -
IIOBOABIPEM, C HAPYILICHUEM BHEITHOCTH.

[TorpeGHOCTH pa3IMYHBIX FPYIIT HHBAJIUAOB B MH(MOPMAIIUK IS IPUHATHUS PEILICHHS O MOe3/Ke
Ha TpaHcnopTe. MHpopMHupoBaHe pa3aMyHbIX Py HHBAJIKAO0B O HAIIPABJICHUIX NIEpPEMEIICHUS
U TOPSJIKE OOCITYKUBaHMS Ha MMaCCa)KUPCKOM TPAHCIIOPTE.

Tema 2. Oxa3zaHue CUTYalluOHHON ITOMOIIH.

TexHONIOTHH OKa3aHHsI «CUTYallMOHHOMW MOMOIIN PA3JIMYHBIM IPYIIIIaM HHBATUIOB.
Ob6opynoBaHue, UCIOJIb3YEMOE HHBAIMIAMH B MTO€3/IKaX (Ha3HAUYEHUE, IPAaBUIIa TEXHUYECKOM
sKcIuTyaTaum). O60pyoBaHKe, UCIOIB3YEMOE Ha 00BEKTaX Ha3eMHON HHPPACTPYKTYPhI U
00pTy Macca)kxupcKOro TPaHCIIOPTHOTO CPEACTBA, ISl MPEOA0JICHUS OapbepOB PA3TNUHBIMU
TpyIIaMy HHBAJIHIaMH (Ha3HAUEHHE, IPaBUIIa TEXHUIECKOHW IKCILTYaTaIiH ).

PA3JIEJIL 5
Opranu3anys nNepeBo3KM MHBAJIHMIOB U MAJIOMOOMIILHBIX MTACCAKUPOB HA TpaHCHoOpTe (110 BUIaM
TpaHCIIOPTa)

Tema 1. Opraau3anus maccaxupCKUX MepeBO30K U TEXHOIOTHH 00CTYKUBAHUS WHBAIHIOB U
MaJIOMOOHMJIBLHBIX MTACCAXKUPOB HA TPAHCIIOPTE.

Tema 2. Texauueckuie u (yHKIIMOHATBHBIE TPEOOBAHUS K 00BEKTaM TPAHCIOPTHON
uH(ppacTpyKTyphl, HHPOPMAIIMOHHOMY O00ECIIEYEHUIO MPOIIECCOB M YCITYT.



PA3JIEJI 6
CranmapThl Ka4ecTBa JJOCTYITHOCTH O0OBEKTOB U yCIyT 11 mHBaIuA0B 1 MI'H opranuzarnuit
MACCaXUPCKOTO TPAHCTIOPTA

Tema 1. ITokazarenu 3(eKTUBHOCTH U KaYeCTBA TOCTYITHOCTH.

[Tpuopurers! naBanuaoB 1 MI'H k kadecTBy oOecniedeHHs JOCTYITHOCTH OOBEKTOB
MaCCaXUPCKOTO TPAHCIIOPTA U YCIIYT AaCCAXHUPCKUX mepeBo3ok. [Tokazarenu sdpdexkTuBHOCTH U
KauecTBa JydIllel OTpacieBON MPaKTUKKU obecriedeHus goctynHocta 11t MI'H o0bexToB 1
YCIIYT ACCAXKUPCKOTO TpaHcnopTa. Jyummii 3apyOeHbIN OMBIT CO3/IaHUs JOCTYITHON Cpebl Ha
TpaHCIIOPTE.

Tema 2. CtanapThl KayecTBa JOCTYIHOCTH OOBEKTOB U YCIIYT HPEANPUATHIA NACCAKUPCKOTO
TpaHcnopTa Juis uHBanuaos 1 MI'H.

CprKTypa, HCJIU U 3aaa491, COACPKAHNUEC U OCHOBHLBIC ITAPpaMCETPhl CTAHAAPTOB Ka4CCTBaA
AOCTYIIHOCTH.

PA3JIET 7
MeTOI[I/IKa OLICHKU NJOCTYITHOCTH, MACIIOPTHU3ALUN NOCTYIIHOCTH O6T>€KTOB H yciayr OpraHI/I3aHHI>'I
MacCCaAXXUPCKOro TpaHCIopTa

TectupoBanue

Tema 1. OuieHka JOCTYIHOCTH.

MeTtoauka o0OcienoBaHus M OleHKH JOCTymHOCTH 1t MI'H 00BbeKTOB U ycIyr Ha3eMHOM
UH(]PPpaCTPYKTYphI MACCAKUPCKOTO TPAHCTIOPTA U MACCAKUPCKUX TPAHCTIOPTHBIX CPEJICTB.

Tewma 2. [TacnopTuzanus.

MeTtoauka mpoBeeHHS MacnopTU3anuu JocTymHOCTH 1t MI'H 00BeKTOB 1 ycIyr opraHu3aluii
MaCCAKUPCKOTrO TPAHCTIOPTA.

PA3JIEJI 8
[TprMeHeHNe NPUHIMIIOB «YHUBEPCAIBHOTO AU3aliHa» U «Pa3yMHOI'0 IPUCTIOCOOTCHUS» IS
o0ecrieyeHns JOCTYITHOCTH TPAHCIIOPTHBIX 00BEKTOB U YCIyT it uHBaiu08 1 MI'H

Tema 1. «YHUBEpCanbHBIN nU3alHY.

BBenenne B NpUHIUN «yHUBEPCAIBHBIN Au3aiiny». [IpuMeHeHre NpuHIIIa «yHUBEPCATLHOTO
Iu3aiiHay: P pa3pabOoTKe TEXHOJIOTHI OpraHu3aluu 00CIy)KMBaHHSI MACCAKUPCKUX EPEBO3OK;
npu pa3paboTKe TEXHOJIOTUH OKa3aHUsl CUTYallMOHHOM MOMOIIU Pa3IMYHBIM TpyIIam
WHBAJINJIOB; IpU 00€CIIEYEHUH JOCTYITHOCTH 0OBEKTOB TPaHCIIOPTa

Tema 2. «PazymMHOe pUCTIOCOOICHUEY.



BBenenue B KOHIEMIIMIO pa3yMHOTO MIPUCTIOCOOTICHHS
[TpakTrKa IpUMEHEHHUSI TPUHIIUIIA «Pa3yMHOTO MPHUCIIOCOOTICHUSD» I 00eCTIeUeHHS
JOCTYMHOCTH YCIYT Maccaxxupckoro tpancnopra mis MI'H.

PA3JIEJT 9
IToaroroBka nepcoHaa Jyisi OKa3aHMs «CUTYyallMOHHOW roMoim» uHBanuaam 1 MI'H

Tema 1. TurnoBbie mporpamMmbl 00y4YEHUS.
Tunosble MporpaMmbl MOATOTOBKU (MHCTPYKTa)Ka) epCcoHaIa IPEIPUITUNA U yUPEKICHHMA
MACCAKUPCKOTO TPAHCTIOPTA ISl OKa3aHus curyarronHoi momon MI'H. Kiraccndukarnmst

KaTeFOpI/Iﬁ nepcoHaia ajt o6yquI/m I10 IIporpamMmam O6y‘lCHI/I${.

Tema 2. Meronuka o0y4eHHs 110 IporpaMMaM MOJArOTOBKU IIEpCOHAA.
Metoanyeckue MaTepHrabl AJ1s IPOBEIEHHs TOATOTOBKH (MHCTPYKTaXKa) MepcoHalIa s
OKa3aHUs «CUTYallHOHHOM noMoum». KOHTposIbHBIE TECTHI 111 IPOBEPKHU YPOBHS OCBOCHUS

MNEepCoOHAJIIOM IIPOrpaMMbl 06y‘leHI/IH.

3auer



