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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

LenssMu ocBoeHUs1 y4eOHOM AUCUUIUIMHBI «OpraHu3aiust JOCTYITHON Cpeabl s
MHBAJIUOB Ha TPAHCHOPTE» ABIAETCS (OPMUPOBAHNE KOMIETEHIUI — 3HAaHUH U HaBBIKOB,
MO3BOJISIOIINX BBITYCKHUKY YCIIEIIHO paboTaTh B chepe, CBA3aHHOM ¢ 00CITy)KUBaHHEM
WHBAJIHUJIOB U MaIOMOOWIBHEIX rpynm Hacenenust (MI'H) Ha tpancnopte. [loydeHHble
IIPAaKTUYECKHE HaBbIKU y OaKalaBpOB, OCBAaUBAIOILUX JAHHYIO YU€OHYIO AUCLUIUINHY, SBIISIOTCS
YHHMBEPCAJIbHBIMU, YTO I103BOJISIET IPUMEHUTh UX B padOTe HAa pa3HbIX BUJIAX TPAHCIOPTA.

3ana4yy JUCLUIUINHBIL:
? copmupoBaTh 6a30BbBIE MPEACTABICHUS O HOPMATUBHO-TIPABOBOM 00CCIICUYeHIH TPeOOBaHUI
K JOCTYIHOCTH OOBEKTOB U yCiIyr a1 uHBanuaoB 1 MI'H Ha Tpancnopte, ymeHue ux
pean30BbIBaTh B COOTBETCTBUM ¢ Nos10keHUsAMU Konsennuun OOH o npaBax MHBaJIMIOB,
noanucannon P® s 2012 r.;
? chopMupoBaTh 3HaHUSA 00 OCOOEHHOCTAX pa3pabOTKU U MPAKTHUECKOTO BHEAPEHUS
TEXHOJIOTUH 00ecreueHus! TOCTYITHOCTH OOBEKTOB M YCIYT MAaCCaKUPCKOT0 TPAHCIIOPTA C
y4eTOM NMOTpeOHOCTEN pa3IMUYHBIX Tpymil nHBaIU10B 1 MI'H;
? MMO3HAKOMHUTH CO CIIEUATU3MPOBAHHBIMU CPEJICTBAMU U CHCTEMaMU 00eCIIeUeHU S
6e30apbepHoit cpeabl it nHBAUA0B 1 MI'H Ha 00bekTax TpaHCHOPTHON HHPPACTPYKTYPHI;
? chopMupoBaTh 3HAHUS 00 OCOOCHHOCTAX CO37aHusl 0e30apbepHON Cpeabl IS MHBAIUIOB U
MI'H Ha TpaHcnopTe 1 00beKTaxX TPaHCIOPTHOW HHPPACTPYKTYPbI, 00 OpraHu3aLiu
oOciyxuBaHus nHBaIKUI0B U MI'H Ha pa3nuuHbIX BUAAX TPAHCIOPTA;
? obecneunTh pa3BUTHE MPAKTUYECKUX HABBIKOB OKA3aHUS CUTYallMOHHOM MOMOILM UHBAIMIAM
U IpYTUM MaJIOMOOMJIbHBIM IpYIIaM HaceJICHHUS.
B pesynbrare ocBoeHUS coniepKaHUsl TPOrpaMMBbl Y CTYJIEHTOB OyieT chopMupoBaHa
JONoJIHUTENbHAs podeccuoHanbHast komnereHus (ITIKB) — cnocoOHOCTE BBITOMHATE pabOTHI
10 OpraHu3aluu U 00ECTIEYEHHUIO JOCTYITHOCTH TPAHCIIOPTHBIX 0OBEKTOB U YCIYT HHBAIUJIAM U
MaJOMOOUIIBHBIM I'PYyIIIaM HAaCEIEeHHUS.
2. MecTo yueOoHO# qucuuminubl B crpykrype OII BO

VYuebnasa qucuuruiiHa "OpraHu3anus JOCTYIHOM cpeibl Ul MHBAINIOB Ha TpaHcnopTe"
OTHOCHUTCS K 010Ky 2 "®aKynbTaTUBBI" U BXOAUT B €r0 BaApUATUBHYIO YacTh.

3. ILlnanupyemble pe3yJIbTAaThl 00y4eHHS M0 JUCHHUIINHE (MOAYJII0), COOTHECEHHBIE ¢
IJIAHMPYEMbIMHM pe3yJIbTaTaMH 0CBOEeHUsI 00pa30BaTeIbHON NPOrPaMMbI

[Iporecc n3ydeHus: TUCIUIUIMHBI HAMIpaBjieH Ha (OPMUPOBAHUE CIIETYIOIINX
KOMIIETCHITAH:

OK-4 CIIOCOOHOCTBIO BBINOIHTH MPOQecCHOHANbHBIE 3a/1a4l B COOTBETCTBHHU C
HOpMaMM MOpaJii, MPo(heCCHOHAILHON ATUKH U CITYXKeOHOT0 ITHKeTa

4. O0mas TPy10eMKOCTb M CHUIIJIMHBI COCTABJIAET
2 3a4eTHbIC eMUHUILHI (72 ak. 4.).
5. O0pa3oBaTesibHbIE TEXHOJIOTHH

[IpenonaBanue nucuuIuMHbl «OpraHu3anus JOCTYITHOCTH Il HHBAJIUOB Ha
TPAHCHOPTE» OCYLIECTBISETCS B OpMeE JCKIHMI U MPAKTUUECKUX 3aHATHH. JIeKIMK poBOaITCS
B TPAAMLIMOHHON (hopMe, 110 TUITY YIIPABIEHHS 103HABATEIbHOMN 1€ATEIbHOCTBIO U ABIISIOTCS
KJIACCUYECKU-IEKIIMOHHBIMU (0OBSICHUTENIbHO-UITIOCTPATUBHBIE) C UCIIOJIb30BaHUEM
npe3eHTranui. IIpakTudeckue 3aHsaTis OpraHu30BaHbl C UCIIOJIb30BAHUEM TEXHOIOTUI
pasBuBaroIiero ooydenus. Yactb NpakTHYECKOI0 Kypca BBINOIHAETCS B BUJE TPAIUIIMOHHBIX




NPaKTUYECKUX 3aHATUH (00BSCHUTEIBHO-MIUTIOCTPATUBHOE TIOSCHEHHE MaTepHaa).
CamocTtosTenbHas paboTa CTyJeHTa OpraHH30BaHa ¢ UCIOJIb30BAHUEM TPATUIIMOHHBIX BUJIOB
paboThI U UHTEPAKTUBHBIX TeXHOJOTHH. K TpaauIIMOHHBIM BUIaM pabOThI OTHOCATCS OTPabOTKa
JICKIIMOHHOT'O MaTepuaia U oTpaboTKa OTAEIbHBIX TeM M0 yueOHbIM rmocobusim. K
MHTEPAKTUBHBIM (JIMAJI0TOBBIM) TEXHOJOTUSM OTHOCUTHCS OTPAOOTKA OTACNBHBIX TEM I10
AIIEKTPOHHBIM ITOCOOHSIM, IOJTOTOBKA K IPOMEKYTOUHOMY KOHTPOJIIO B MHTEPAKTUBHOM
pexxume.O1ieHKa NOMy4YeHHBIX 3HAaHUHM, YMEHUI U HaBBIKOB OCHOBaHAa Ha MOJIYJIbHO-
pPEUTHHTOBOW TeXHOJOTHU. Bech Kypce pa3ouT Ha 9 Tem, MpeaCcTaBIAIOMMX cO00H JTOTHYECKU
3aBepUICHHBINA 00BEM yueOHOM nHpopMariu. DOH/BI OIICHOYHBIX CPEACTB OCBOCHHBIX
KOMIIETEHIIMI BKJIIOYAIOT KaK BOIIPOCHI TEOPETUYECKOTO XapaKkTepa AJis OLICHKU 3HAHU, Tak U
3aJjaHusI IPAKTUYECKOTO COAep KaHus (peleHne 3aaad, paboTa ¢ JaHHBIMU) JUIS OLIEHKU YMEHHHA
Y HaBBIKOB. TeopeTHuecKkne 3HaHUS MTPOBEPSIOTCSA MyTEM MPUMEHEHUS TAKUX OPTaHU3allMOHHBIX
dbopM, Kak HHIUBUAYAIbHBIE U TPYIIIOBBIE OMPOCHI, PEIIEHNE TECTOB Ha OyMa)kKHBIX
HOCUTETSX.?.

6. Coep:kanue TUCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE M0 TeMaM (pa3jeiaM)

PA3/IEJT 1
Pasznen 1. OcHoBHBIE cBesleHUsI O TPEOOBAHUAX 3aKOHOJATENIbCTBA 00 00eCIeYeHNHU JOCTYIIa
MHBAIUIOB K 00BEKTaM U YCIIyraM MaccakupCcKOro TPaHCIopTa.

TecTtupoBanue

Tema 1.

TpeboBaHMs 3aKOHOIATENLCTBA IO 0OECIIEUEHHIO TOCTYIa HHBAIUAOB K OOBEKTaM U yClIyram
MACCaA)KUPCKOr0 TPAHCIIOPTA.

OcHoBHbIE TIOJI0KEHUS ¥ MPUHIMIBI KOHBEHIIMY O IIpaBax MHBAIMJIOB 110 OOECIICUEHUIO MTpaB
MHBAJIUOB Ha JOCTYIHbIE OOBEKTHI U YCIYT'H MACCAKUPCKOT0 TpaHCHopTa (OIpeaesieHue
MHBAJIUIHOCTH, ITpaBa UHBAJIUAOB, IPUHLIUI OTCYTCTBHSI «IMCKPUMHUHALIUYU IO IPU3HAKY
UHBAJIUIHOCTUY MTPH 00€CIIeUeHNH JOCTYITHOCTH OOBEKTOB U YCIYT COLMAIbHON
MH(QPACTPYKTYpPHI JAJI HACEJIEHUS, IPUHIIUIIBI «Pa3yMHOT0 MPUCIIOCOOJICHUS», TPUHIIUI
«yHHMBEpCAJILHOTO AU3aiiHay).

Tpebosanus @enepanbHbix 3aK0HOB Ne 181-D3, Ne 46—D3, Ne 419-D3, T'ocynapcTBeHHOM
nporpamma P® «/loctynnas cpeaa». O053aHHOCTH OpraHU3aLUi MaCCaKUPCKOT0 TPAaHCIIOpTa
10 00eCTeYeHHIO I0CTyIa MHBAINUIOB K 00BbeKTaM u yciyram. IIpaBa HHBaIUAOB Ha AOCTYI K
00BEKTaM U yCJIyraM TPaHCIOpTa U Ha MOJIy4YeHHE «CUTYallMOHHOM MOMOIINY.

[TpaBa 0011eCTBEHHBIX OPTaHU3AlMi HHBAJINI0B 110 3allUTE MPaB WHBAJINIOB Ha IOCTYIIHbIE
YCIYTH U 00BEKTHI MACCAKUPCKOT0 TPAHCIIOPTA.

Opranuzanys nacca)XMpPCKUX NePeBO30K U TEXHOJIOTMH OOCITYKUBAaHUSI MHBAIUIOB U
MaJIOMOOUJIBHBIX MACCaKUPOB HA TPAHCIIOPTE.

Tema 2. Texauueckre U GyHKIIMOHATBHBIC TPEOOBAHMSI K 00BEKTAaM TPAHCIOPTHOU
uH(ppacTpyKTyphl, THPOPMAIIMOHHOMY O0ECIIEUSHUIO MPOIIECCOB M YCITYT.

[TokazaTenu 3pPEeKTUBHOCTH U Ka4eCTBa TOCTYITHOCTH.
[Tpuoputers! nuBanmua0B 1 MI'H k kauecTBy oOecriedeHus JOCTYITHOCTH 00BEKTOB



MACCAKUPCKOTO TPAHCTIOPTA U YCIYT MACCAKUPCKUX TepeBo30K. [lokazaTenu 3¢ (heKTUBHOCTH U
KauecTBa JydIllel 0TpacieBOl MPaKTUKKU obdecriedeHust goctynHocta st MI'H o0bekToB u
YCIIYT TACCAKUPCKOTO TpaHcnopTa. Jyumimii 3apyOexHbIl OMBIT CO3/IaHus JOCTYITHOHN cpeibl Ha
TpPaHCIIOPTE.

Tema 2. CtanapThl KauyecTBa JOCTYIHOCTH OOBEKTOB U YCIYT MPEAIPUATHHI MACCAKUPCKOTO
TpaHcnopra Juis uHBanuaos u MI'H.

CrpykTypa, Lenu 1 3aja4u, COEePKaHue U OCHOBHBIE ITapaMETPhI CTAaHJAPTOB KayecTBa
JOCTYIIHOCTH.

OneHka J0CTYIHOCTH.
Mertoanka obcneoBaHus U OIICHKU JoCcTYTHOCTH it MI'H 00BbeKTOB 1 yCIIyT Ha3eMHOU
MH(PPACTPYKTYphI MACCAKUPCKOTO TPAHCIIOPTA U MACCAKUPCKUX TPAHCIIOPTHBIX CPECTB.

Tewma 2. [TacopTuzanusi.
MeTtoauka nmpoBeeHHs MacnopTu3auuu JocTynmHocTH 11 MI'H 00beKTOB U ycimyr opraHnu3aiuii
[ACCaKUPCKOr0 TPaHCIOpPTa.

TumoBsie mporpaMMbl 00yUEHHSL.

Tunoble MporpamMmbl MOATOTOBKU (MHCTPYKTaXKa) EpCoHAa IPEAIPUITHIA U YUPEIKICHHIMA
MACCAKUPCKOTO TPAHCTIOPTA JUIsl OKa3aHus curyarronHou momon MI'H. Kimaccndukarnms
KaTeropuii mepconana Jijist 00y4eHus 1o nmporpamMmmam o0y4eHusl.

Tema 2. Meronuka o0y4eHHs [0 TpOrpaMMaM MOArOTOBKH MEpCOHAA.

Metoanueckue MaTepHabl I MPOBEJACHUS MTOATOTOBKU (MHCTPYKTaXKa) MepcoHaIa Jist
OKa3aHUs «CUTYallMOHHOW romoiu». KOHTpOJIbHBIE TECTHI Ul IPOBEPKH YPOBHS OCBOEHUS
MEPCOHAJIOM MPOTpaMMbl OOYUEHHUS.

YyacTHUKM Npouecca OpraHu3alyy JOCTYITHON cpeas! 1uist nHBanuaoB 1 MI'H Ha
[aCCaXUPCKOM TPAHCIIOPTE.

CocTaB y4acTHHMKOB IIpoIiecca OpraHU3aliy JOCTYIHON cpeibl. @YHKIIMN YYaCTHUKOB: OpPTraHOB
UCTIOJTHUTENILHON BJIACTH 110 KOOPJUHALMYU paboT oOecrieuyeH st JOCTYITHOCTH MAaCCaKUPCKUX
MEPEBO30K; 0OIIECTBEHHBIX OPraHNU3alNi HHBAJIUIOB IO 3alllUTE MPaB HHBAIMJIOB Ha
JOCTYIIHBIE YCIIYTH ITACCAKUPCKOr0 TPAHCIIOPTA; OPraHU3aLUI TACCAKUPCKOT0 TPAHCIIOPTA I10
00ecnevyeHnIo TOCTYITHOCTH 00BEKTOB M YCIIYT MacCcaXUpCcKoro Tpancnopra ains MI'H.

Tema 2.

OTBETCTBEHHOCTh OpPTraHU3ALMil U MIEPCOHANA TTACCAKUPCKOTO TPAHCIIOPTa 3a 00eCTeYeHUEe
JIOCTYTIa HHBAJIUJIOB K 00BbEKTaM U YCIyraM.

Mojenp B3aMMOIEMCTBHS OPraHOB UCTIOJIHUTENBHOMN BIACTH, OPTaHU3ALUMHI [TaCCAKUPCKOTO
TpPaHCIOPTa, OOIIECTBEHHBIX OPTaHU3AIMI WHBAIUIOB TT0 (POPMHUPOBAHUIO TIOCTYITHOU CPEIBI
o1 uaBannaos 1 MI'H.

PA3JIEJ 2
Paznen 4. O6menue ¢ nnBanugamu 1 MI'H. JlelicTBust paOOTHUKOB TPAHCIIOPTHOTO KOMILJIEKCA
IIPY OKA3aHUU CUTYallMOHHON IIOMOIIIH.



Tema 1.

OTHKa U criocoObl 0OLICHUs C MHBATHIAMH.

OcobeHHOCTH 00CTY)KNBaHHS TACCAKUPOB-UHBAIU/IOB C PAa3INYHBIMU HAPYIICHUAMH. DTUKA U
¢pazeonorus obmeHus ¢ uHBaUAaMU. CriocoObl OOIIEHUS C UHBAIUJAMH TIO CIIYXY, MO
3pPEHUI0, 10 UHTEIUIEKTY, IIEPEIBUTAIOIINMHCS Ha KPECsIe-KOSICKe, B COITPOBOXKICHHN C COOaKOH
- IOBOJIBIPEM, C HAPYIICHUEM BHELTHOCTH.

[ToTpeOHOCTH pa3MUYHBIX TPYII HHBAIUIOB B MH(GOPMAMHU sl IPUHSATHS PEILICHUS O TIOE3/Ke
Ha TpaHcnopTe. HGopMHUpOBaHKE pa3IMYHBIX TPYII HHBAIUIOB O HAPABICHHUSIX
HepeMeIIeHHs U TOpsAKe 00CITYKMBAaHUS HA TACCAKUPCKOM TPAHCIIOPTE.

Tema 2. OkazaHue CUTYalIMOHHON TTOMOIIIH.

[ToTpeOHOCTH B «CHTYallMOHHOM ITOMOIIN» PA3IMYHBIX TPYIIIT HHBAIUAOB Ha 00BEKTaxX
Ha3e€MHOM TPaHCIIOPTHON MH(PACTPYKTYphl U OOPTY NACCAKUPCKUX TPAHCIOPTHBIX CPECTB.
TexHONIOTHH OKa3aHMsI «CUTYallMOHHOM MOMOIIN PA3JIMYHBIM IPYIIIIaM HHBAJIUIOB.
Ob6opynoBaHue, UCIOJIb3YEMOE HHBAIMIAMH B MTO€3/1KaX (Ha3HAuUEHUE, IPaBUIa TEXHUUYECKOH
sKcIuTyaTauu). O60py0oBaHKe, UCIIOIb3YEMOE Ha 00BEKTaX Ha3eMHON MHPPACTPYKTYpPhI U
00pTy Macca)kupcKoro TPaHCIIOPTHOIO CPEACTBA, JUIsl TPEOA0JIEHUS 0apbepOB PA3TUYHBIMU
rpyIIamMy MHBAJIHIAMH (Ha3HAuYEHHE, IPAaBUIIa TEXHUYECKON IKCILUTYaTaIiH ).

PA3JIEJ 2
Paznen 5. Opranusanus nepeBo3Kd HHBATUAOB U MAIOMOOMIIBHBIX MMACCAKUPOB HA TPAHCTIOPTE
(o BHJ1aM TpaHCIIOPTA)

PA3/IEJI 2
Paznen 6. CtanaapTel kauecTBa JOCTYITHOCTH OOBEKTOB M YCIyr Juist uHBanuaos u MI'H
OpraHMU3alLUil MacCaXXKUPCKOTO TPAHCIIOPTa

PA3JIEJ 2
Paznen 7. Metoauka OLieHKH JOCTYITHOCTH, MaCIIOPTU3ALNN JOCTYITHOCTH OOBEKTOB U YCIYT
OpraHM3alMil MaccaXUPCKOro TpaHCIoOpTa

PA3IEJI 2

Pazpnen 8. IlpuMeHeHne NPUHIIMIIOB «YHUBEPCAIBHOTO IU3aliHA» U «PAa3yMHOTO
MIPUCTIOCOOICHUS» JIJIs1 00€CTIeUeHHUs JOCTYITHOCTH TPAHCTIOPTHBIX 0OBEKTOB M YCIYT JJIS
naBanuaos 1 MI'H

Tema 1.

«YHUBEpPCAIbHBIN AU3ANHY.

BBenenue B IpuHIUI «YHUBEPCAIBHBIN IU3aHH»

[TpyMeHeHre TpUHIIKIIA KYHUBEPCAIBHOTO qU3aliHa»: MPH pa3pabO0TKe TEXHOIOTHM
OpraHu3ay 00CIy)KMBaHUS MACCAKUPCKUX NEPEBO30K; MPH pa3padOTKe TEXHOJIOTHIA OKa3aHHs
CUTYallMOHHON TIOMOIIIM Pa3IMYHBIM IPpyNIaM UHBAJIUIOB; IPU 00ECIIeYeHUH TOCTYITHOCTH
00BEKTOB TPaHCIIOPTa

Tema 2. «PazymMHOe pUCTIOCOOICHUEY.

BBenenue B KOHIENIIMIO pa3yMHOTO MPUCTIOCOOTICHHUS

[TpakTrka mpUMEHEHUs IPUHIIUIA «Pa3yMHOTO MIPHUCIIOCOOICHU 115l 0OecreueHust
JIOCTYITHOCTH YCIIYT MaccaXupckoro Tpancnoprta mist MI'H.



Onpockl

['pyrmirbl HHBAUIOB.
Knaccudukanus rpyrmn WHBaIUI0B, ONPEACICHUS CKPBITHIX U SBHBIX MPU3HAKOB WHBAIHIHOCTH.
[ToTpeOHOCTH pa3HbIX Irpynn HHBaIUA0B 1 MI'H.

Tema 2. bapbepsl Ha TpaHcnopTe i1 UHBaIUI0B 1 MI'H.

Omnpenenenne 6apbepoB ISl KAXKIOH IPYIIIBI MHBATUIOB: M0 3PEHHUIO, TIO CIYXY, IO OTIOPHO-
JBUTATEILHOMY amrmapaTy, IepeMelaronXcs Ha Kpecaax-KoJscKax, HyKIaloLUXCs B
MOJTy4eHUU MHPOPMAITUH U ITEPEMEIIEHUU MPU OCYIIIECTBICHUU MACCAKUPCKON MEPEBO3KHU.

PA3JIEJI 2
Pa3zpnen 9. IloaroroBka nepcoHania Jjsl OKa3aHUsl «CUTYallMOHHOM noMolu» uaBanuaam u MI'H

PA3JIEJI 3
Paznen 2. Mozens B3auMOAEMCTBHS Y4aCTHUKOB Ipoliecca GOpMUPOBaHUS JOCTYITHOMN Cpebl
st naBanuaoB 1 MI'H Ha tpancnopre

PA3JIEJI 3
Paznen 3. [lonnmanne noTpeOGHOCTEH HHBAIKIOB B TIOMOIIM Ha 00BEKTAaX TPAHCIIOPTHOM

UHPPACTPYKTYPHI

3auer



