MHUHUCTEPCTBO TPAHCIIOPTA POCCUHICKOM ®EJIEPAIINN

OEJEPAJBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXJIEHUE BBICIHEI'O OBPA3OBAHUA

«POCCUMCKHUUA YHUBEPCUTET TPAHCIIOPTA»

Kadenpa «MexayHapOoHbIE OTHOILIEHHS U T€OMOIUTHKA TPAHCTIOPTA»

AHHOTAIIUS K PABOYEH IMTPOI'PAMME JIUCIUIIJIUHBI

«Opranuszanus 10CTYIHOM cpeabl JI HHBAJIWA0B HA TPAHCIIOPTE»

HampasiieHre noaroToBKu: 38.03.04 — I'ocynapcTBeHHOE ¥ MYHHIIUIATIBHOE
yHpaBJieHUe

[Tpodus: ['ocynapcTBeHHas 1 MyHHIMIAIbHAS CIy»)0a

KBanudukanus BeIITyCKHUKA! bakanasp

dopma 00yueHus: O4YHast

I'ox Hayama MOATOTOBKHU 2019




1. Iesin ocBOeHUs1 y4eOHOM JMCIUIITTHHBI

Henstmu ocBoeHMs y4eOHOM TucHUIUINHEbBL « Opranu3anus JOCTYITHON Cpebl Uis
MHBAJINOB Ha TPAHCHIOPTE» SIBIIAETCS (POPMUPOBAHNE KOMIETEHIUI — 3HAHUI 1 HAaBBIKOB,
MO3BOJISIIOIINX BBITYCKHUKY YCIIEIIHO paboTaTh B cdepe, CBSI3aHHOH ¢ 00CITy)KUBaHUEM
MHBAJINJI0B U MalloMoOmIbHbIX Ipynn Hacenenus (MI'H) nHa tpancnopre. [lomyuennbie
NPaKTUYECKHE HaBBIKU y OaKallaBpOB, OCBAUBAIOIIUX JAHHYIO YUEOHYIO JUCLUUILUINHY, SBISIOTCS
YHHMBEPCATbHBIMH, YTO MO3BOJIIET MPUMEHUTH MX B pab0OTe HA pa3HBIX BHJIAX TPAHCIOPTA.
3agaun AUCLUIUINHBL
? chopmupoBaTh 6a30BbIE MPEICTABICHHUS O HOPMAaTUBHO-TIPABOBOM O0€CIIedeHNU TpeOOBaHUN
K JOCTYITHOCTH OOBEKTOB U ycIIyT /i nHBaiua0B 1 MI'H Ha Tpancnopre, ymeHue ux
peanu30BbIBaTh B COOTBETCTBUU ¢ noJioxkeHussMu Kousenumu OOH o npaBax MHBanuoB,
noanucantoi PO B 2012 r.;

? copmupoBaTh 3HaHUS 00 OCOOEHHOCTSIX Pa3pabOTKU U MPAKTUUECKOTO BHEIPEHUS
TEXHOJIOTHI 00ecreueHus TOCTYITHOCTH OOBEKTOB M YCIYT MACCAKUPCKOTO TPAHCIIOPTA C
y4eTOM NOTPEeOHOCTEH pa3InyHbIX Tpymn nHBaIuI0B 1 MI'H;

? IO3HAKOMUTH CO CIIEUAIM3UPOBAHHBIMU CPEJICTBAMU U CHCTEMaMH 00ecIieyeHHsI
6e30apbepHoit cpeabl Uit nHBaKA0B U MI'H Ha 00bekTax TpaHCHOPTHOM HH(PACTPYKTYPHI;

? chopMupoBaTh 3HaHUS 00 OCOOCHHOCTAX CO37aHusl 6e30apbepHOIi CpeIbl IS MHBAIUIOB U
MI'H Ha TpaHcnopTe 1 00beKTax TPaHCIOPTHOW HHPPACTPYKTYpPbI, 00 OpraHu3aLiu
oOcnyxuBaHus MHBaIM0B 1 MI'H Ha pa3nuuHbIX BUJIAX TPAHCIOPTA;

? obecneuuTh pa3BUTHE MPAKTUUECKUX HABBIKOB OKAa3aHUs CUTYaI[MOHHOM MOMOIIY HHBAJIUAM
U JIpyIr'MM MaJIOMOOWJIbHBIM IpyIIIaM HaceJleHHs.

B pesynbTare ocBOCHUS COAEpIKaHUs IPOTPAMMBI y CTYJEHTOB OyieT chopMupoBaHa
JornonHuTenbHas npodeccruonanbHas komrereHus (IIKB) — cnoco6HOCTh BBINMONHATH paboThI
110 OPraHU3alUK U 00ECTIEYEHHIO JJOCTYITHOCTH TPAHCIIOPTHBIX OOBEKTOB U YCIIyT MHBAJIUAAM U
MaJIOMOOMIIBHBIM TPpyIIIaM HacEJeHHUS.

2. MecTo y4eOHOM AucHMILIMHBI B cTpyKType OII BO

VYueOnHas qucnuruimHa "Opranu3ais JOCTYITHON CpeIbl 111 MHBAIUIOB Ha TpaHcHopTe"
OTHOCHUTCS K 010Ky 2 "®aKyabTaTUBBI" U BXOJHT B €r0 BAPUATUBHYIO YaCTb.

3. [lnanupyemble pe3yJabTaThl 00y4YeHUs M0 JUCHUILINHE (MO1YJ/II0), COOTHECEHHbIE C
IUIAHUPYEMbIMH Pe3yJIbTATAMM 0CBOEHUsI 00pa30BaTeIbHOM MPOrpaMMbl

[Iporuiecc n3ydeHus AUCIMUILTAHBI HATIPABIeH HA (OPMUPOBAHUE CIIETYIOIINX
KOMIIETEHIIUH:

YK-5 CriocoOeH BOCTIPUHUMATh MEXKYJIBTYPHOE pa3HOOOpa3ue o0IecTBa B
COILIMAJIEHO-UCTOPUYECKOM, STHIECKOM U (HMI0CO(CKOM KOHTEKCTAX

4. O0mast Tpy10eMKOCTb IMCHUIJIMHBI COCTABJISAET
2 3a4eTHBIC equHUIbI (72 ax. 4.).
5. O0pa3oBaTesbHbIEC TEXHOJIOTHH

HpenonaBaHI/Ie JUCHUITIINHBI «Opl"aHI/IBaIII/ISI AOCTYIIHOCTHU JIs1 UHBAJIMJI0B HA
TPAHCIIOPTE» OCYLIECTBISETCS B (hOpME JICKIMI U TIPAKTUYECKUX 3aHATHH. JICKIIMHA IPOBOIATCS
B TPAJAMLIMOHHOM (hopMe, 10 TUIY YNpaBJICHHUs M03HABATEIBHOM EATEILHOCTHIO U SABISIOTCS
KIJIACCUYCCKHN-JICKINOHHBIMU (O6”I)$ICHI/ITCJ'H)HO-I/IJ'IJHOCTpaTI/IBHLIG) C UCIIOJIB30BAHHUEM
npe3eHTanuii. [IpakTnyeckue 3aHATHs OPraHU30BaHbI C HCIIOJIB30BAHUEM TEXHOJIOTHIA
Ppa3BHUBarOUICTO 06y‘-ICHI/I$I. Yactb MPAaKTUYCCKOr'o KypcCa BLIIIOJHACTCA B BUAC TPAAUIITMOHHBIX
MPAKTUYECKHUX 3aHATHH (00BACHUTEIHLHO-WTIOCTPATUBHOE TIOSICHEHUE MaTepraiia) B 00béme 20




yacoB. OcTaibHasg 4acTh MPAKTHYECKOT0 Kypca 16 4acoB MpOBOIUTCS C UCIOJI30BAaHUEM
WHTEPAKTUBHBIX (IHATOTOBBIX) TEXHOJIOTUH, B TOM YHCJIE 3aCIyIIMBAHUS U 00CYKICHUS
COOOIIIEHUH CTYIEHTOB C TTOKA30M IMPE3CHTAIH, T. €. TEXHOJIOTUH, OCHOBAHHBIX Ha
KOJUIEKTUBHBIX crioco0ax 00yueHus.CamocTosaTebHas padoTa CTyeHTa OpraHu30BaHa ¢
UCTIONIb30BAaHUEM TPAJUIIMOHHBIX BUAOB PAOOTHI U HHTEPAKTUBHBIX TeXHOMOTHA. K
TpaJMLMOHHBIM BUAaM pabOThl OTHOCATCS OTpabOTKa JIEKIIMOHHOTO MaTepHralia ¥ oTpadoTKa
OTJICIBHBIX TEM 0 y4eOHBIM MOcoOMsIM. K HHTepaKTUBHBIM (HAIOTOBBIM) TEXHOJIOTHSIM
OTHOCHTBCS OTPAOOTKA OTAETBHBIX TEM I10 3JEKTPOHHBIM OCOOUSM, TOATOTOBKA K
MIPOMEKYTOUHOMY KOHTPOJIIO B HHTEPAKTUBHOM pexkrme.OlieHKa MMOyYeHHbIX 3HaHUN, YMEHUN
Y HaBBIKOB OCHOBAaHA Ha MOJYJIbHO-PEHTHHIOBOM TeXHONOTHH. Bech Kypc pa3ouT Ha 9 tem,
IPEJICTaBISIOIIMX COOO0M JIOTHUECKH 3aBepLIeHHbI 00BEM yueOHoM nHpopmau. OoH bl
OLICHOYHBIX CPE/ICTB OCBOCHHBIX KOMIETEHIIMI BKIIIOUAIOT KaK BOIIPOCHI TEOPETUYECKOTO
XapakTepa JJIsl OLIEHKH 3HaHWM, TaK U 3aJaHUsl IPAKTUUECKOT0 COIep KaHus (peleHue 3a1ad,
paboTa ¢ TaHHBIMU) JUIS OLIEHKH YMEHHH U HaBBIKOB. TeOpeTHYeCcKre 3HaHUS MPOBEPSIOTCS
MyTEéM MPUMEHEHUS TAaKUX OPTaHU3AlMOHHBIX (OPM, KaK HHAUBHUIYAIbHbBIE U TPYIOBHIE
OTIPOCHI, PELICHNE TECTOB HA OyMa)KHBIX HOCUTEIISX. .

6. Coep:xkanue TUCHUNIHHBI (MOAYJISA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3aeiam)

PA3JIEJI 1
OcCHOBHBIE CBeJICHHsI O TPEOOBAHUAX 3aKOHOATENBCTBA 00 00ECIICYCHNH TOCTYIIa HHBAIHIOB K
00BEKTaM 1 yCIIyraM MacCaKMPCKOTO TPAHCIIOPTA.

Tema: TpeboBaHMsI 3aKOHOIATENBCTBA MO0 00ECIICUECHHIO JIOCTYTIa MHBAIUAOB K 00BbEKTaM U
yCIIyram MaccakKupcKoro TPaHCIIoOpTa.

OcCHOBHBIE TIOJIOKEHUS U MPUHIUIBI KOHBEHITMY 0 MpaBax WHBAIUIOB MO0 00ECTICUCHHIO TIPaB
WHBAJIMIOB Ha JIOCTYITHBIE OOBEKTHI M YCIYTH MACCAXKUPCKOTO TPAHCTIOPTA (ONpeAeIICHHE
WHBAJIMTHOCTH, PAaBa UHBAJIUJIOB, TPUHITUI OTCYTCTBUS «IUCKPUMUHALIMH 110 TPU3HAKY
WHBAJIMTHOCTHY MPU 00€CTIEUeHUH JTOCTYITHOCTH OOBEKTOB M YCIYT COIMAIbHON
UHOPACTPYKTYPHI JUIS HACETICHHUS, TPUHIIUATIBI «Pa3yMHOTO TIPUCIIOCOOICHHUS», TIPUHITUTT
«YHHBEPCAIBHOTO JTU3aiHAY).

Tpebosanus denepanbubix 3aKk0HOB No 181-D3, Ne 46—D3, Ne 419-D3, I'ocynapcTBeHHOM
nporpamma P® «JloctymHas cpena». O0sS3aHHOCTH OpraHU3aIMil MacCaXHUPCKOTO TPaHCIIOPTa
10 00ECIEeYEHUIO JOCTYIa MHBAIUIOB K 00beKTaM U yciryram. [IpaBa MHBaINI0B Ha JOCTYII K
00BEKTaM M yCIIyraM TPAHCIIOPTa U Ha TOJIYYCHUE «CUTYAITMOHHOMW ITOMOIITH.

[TpaBa 00IIECTBEHHBIX OpraHU3AIil HHBAJIMIOB I10 3aIIUTE IPAB HHBAMOB Ha JOCTYITHBIE
YCIIYTH U O0BEKTHI TACCAXKUPCKOTO TPAHCTIOPTA.

Tema: OTBETCTBEHHOCTh OpraHM3alMil U EPCOHANIA TACCaKUPCKOTr0 TPaHCIIOpTa 3a
o0ecrnieueHue JOCTyIa UHBAIUJOB K OOBEKTAM U YCIyTraM.

PA3JIEJ 2
Monens B3anMOAEUCTBHS yUaCTHUKOB IIpoliecca OpMUPOBaHUS JOCTYITHON Cpebl AJis
naBanuaoB 1 MI'H Ha Tpancnopte

Tema: YyacTHUKH ITpoIecca OpraHUu3aly JOCTYITHOU cpeasl s nHBanuaos 1 MI'H Ha
acCaXXMPCKOM TPAHCHOPTE.

CocTaB yyaCTHMKOB IIpOLI€cca OpraHU3alK JOCTYTHON cpeibl. @YHKIMHM YYaCTHUKOB: OpPraHOB



UCTIOJTHUTEIILHOW BJIACTH 110 KOOPIMHALUHU paboT 00ecredueH sl TOCTYITHOCTH TTaCcCaKUPCKUX
NEepEeBO30K; OOIECTBEHHBIX OpraHU3aluii HHBAJIUIOB 10 3aIIUTE NTPaB UHBAIMIOB Ha
JOCTYIIHBIE YCIYTH MacCaKUPCKOTO TPAHCIIOPTa; OpraHU3aluil MacCaKuPCKOro TPaHCIOPTa 1o
00eCreyeHHI0 JOCTYITHOCTH 00BbEKTOB U YCIYT Maccakupckoro TpaHcnopra st MI'H.

Tema: Mozenb B3auMOAEHCTBUS OPTAHOB UCIIOJIHUTEIBHON BIACTH, OpraHU3alui
MaCCaXUPCKOTO TPAHCTIOPTA, OOIIECTBEHHBIX OPTaHU3AIIMNA WHBAJIUIOB IO (POPMUPOBAHUIO
JIOCTYITHOM cpefibl 1id uHBanuaoB 1 MI'H.

PA3JIEJ 3
ITonnumanue HOTpe6HOCTeI>’I HWHBAJIM0B B IIOMOIIIN HA O6T>CI(T8.X TpaHCHOpTHOfI

UHPPACTPYKTYPHI

Tema: ['pynnsl unBanuaoB. Kiaccuduxanus rpynin HHBaIUA0B, ONPEACICHHUS CKPBITHIX U SIBHBIX
pU3HAKOB UHBAIMIHOCTU. [loTpeOHOCTH pa3HbIX Tpynn nHBaiIua0B 1 MI'H.

Tema: bapbepsl Ha Tpancniopte ais uaBaUI0B 1 MI'H.Onpenenenue 6apbepoB st Kaxa0u
TPYNIbl HHBAIUJIOB: MO 3PEHUIO, MO CIYXY, 10 ONOPHO-/IBUTaTEILHOMY anapary,
MEPEeMEIIAIONINXCS Ha KPeclaxX-KOosCKax, Hy KIAIOLUXCs B MOIyYeHUH HHPOpMaILIUU 1
MEPEMEIICHUU [TPU OCYIIECTBICHUH NACCAKUPCKON EPEBO3KH.

PA3IEJT 4
O61enue ¢ uuBanuaamu u MI'H. JlelicTBust paOOTHUKOB TPAaHCIOPTHOT'O KOMILIEKCA MpU
OKa3aHUM CUTYAL[MIOHHOM ITOMOLIH.

Tema: DTHKa 1 cnocoObI OOIIEHHUS C UHBAITHIAMHU.

Oco6eHHOCTH 00CITyKUBAaHUS TACCAKUPOB-MHBAIIMIOB C PA3IMYHBIMU HApYIIEHUSIMUA. DTHKA U
¢pazeonorus oduieHus ¢ nHBaIKAaMu. CriocoObl OOLIEHHS C UHBAUAAMH IO CIYXY, O
3pEHHIO, TI0 UHTEIUIEKTY, EPEIBUTAIOIIMMUCS Ha KpEece-KOJSICKE, B COPOBOXKICHUN C COOAKOM
- IIOBOJIBIPEM, C HApYILIEHUEM BHEIIHOCTH.

[TorpeGHOCTH pa3IMYHBIX IPYII HHBAJIUAOB B MH(GOPMALIUH IS IPUHATHS PEIICHUS O MOE3/KE
Ha TpaHcnopTe. MHpopMupoBaHe pa3aTuUHbIX TPy UHBAJIUAOB O HANIPaBICHUSIX
nepeMeIeHus U Iopsiike 00CIy )KMBaHUS Ha TACCAKUPCKOM TPAHCIIOPTE.

Tema: Oka3zaHue CUTyallMOHHOM MTOMOIIIH.

[ToTpeOHOCTH B «CUTYalIMOHHOW MTOMOIIII PA3IMYHBIX TPYIIN HHBAIHIOB HAa 00BbEKTaxX
Ha3eMHOH TPaHCTIOPTHON MH(PPACTPYKTYPBI U OOPTY MACCAKUPCKUX TPAHCIIOPTHBIX CPEJICTB.
TexHoIOrnM OKa3aHus «CUTYAIMOHHOM MOMOIINY» PA3IUYHBIM IPYIIIaM UHBAIHIOB.
O06opyioBaHMe, NCIIOIB3YEMOE HHBATUAAMH B MO€3KaX (Ha3HAYEHHE, IPABUIIa TEXHUYECKOM
sKkcrTyaranuu). O6opyioBaHUE, UCIIONIb3YyeMOe Ha 00bEKTax Ha3eMHOU HH(PACTPYKTYPHI U
00pTy macca)kupcKOro TPAaHCIOPTHOIO CPENICTBA, IS IPEOA0JICHNs 0apbepOB pa3IUYHBIMU
rpynmnamMu MHBaluAaMu (Ha3HaYeHHe, MpaBuiia TEXHUYECKOM SKCILTyaTalun).

PA3JIEJT 5
Opranu3anys NepeBO3KH HHBATIHMIOB U MAJIOMOOMIIBHBIX MTACCAKUPOB HA TPAHCTIOPTE (110 BHIAM
TpaHCIIOPTA)



Tema: Opranusainys naccaxupckux NepeBO30K U TEXHOJIOIMH 00CTYKMBaHUS WHBAIUIOB U
MaJTOMOOUIIFHBIX MACCAKUPOB HA TPAHCIIOPTE.

Tema: Texaudeckre u GyHKIMOHAIBHBIE TPeOOBAaHUS K 00BEKTaM TPAHCIIOPTHON
UHPPACTPYKTYPbI, UHHOPMALTMOHHOMY OOECIIEYSHHIO MTPOIIECCOB U yCIYT.

PA3JIEJI 6
CranpmapThl KauecTBa JOCTYITHOCTH OOBEKTOB U yCIyT i nHBanua0B 1 MI'H opranu3zarnmii
IIaCCa’KUPCKOr0 TPAaHCIIOpTa

Tema: [TokazaTenu 3pheKTUBHOCTH M Ka4eCTBA JOCTYITHOCTH.

[Tpuoputerst nuBanuaoB 1 MI'H k kauecTBy oOecnedeHus: JOCTYITHOCTH OOBEKTOB
MaCCaXXKUPCKOT0 TPAHCIIOPTA U yCIIYT MAaCCaXUPCKUX nepeBo3oK. [lokazaTenu 3¢p(heKTUBHOCTH U
KadyecTBa JIyullleld oTpaciaeBoi MpakTUKU obecriedeHus octynHocTy it MI'H o6bekToB u
YCIIYT TaCCaXUPCKOTO TpaHcmopTa. Jlydimmmii 3apyOeKHBIM ONBIT CO3/IaHUSI IOCTYITHOU Cpebl Ha
TPaHCIIOPTE.

Tema: CtanmapTsl KayecTBa JOCTYITHOCTH OOBEKTOB U YCIIYT MPEANIPUATUI 1ACCAXKUPCKOIO
TpaHcnopra i uaBanuaoB 1 MI'H.Ctpykrypa, nenu u 3aauu, coaep:kaHue 1 OCHOBHbIE
napameTpsl CTaHIapTOB Ka4eCTBa JOCTYITHOCTH.

PA3JIEJI 7
MeTtoauka OLIEHKH JOCTYITHOCTH, MACIOPTU3ALUH JOCTYITHOCTH OOBEKTOB U yCIyT OpraHu3alui
IIaCCaKUPCKOT0 TPAHCIIOPTa

Tema: Onenka qoctynHocTu.MeTouka o0cne10BaHus U OLEHKH tocTynmHocTy At MI'H
00BEKTOB M YCIIyT Ha3eMHON HHPPACTPYKTYPhI MACCAXKUPCKOTO TPAHCIIOPTA U MACCAKUPCKUX
TPAHCHOPTHBIX CPEACTB.

Tema: [TacnopTuzanua.MeToarka npoBeIeHUs MacnopTu3anum goctynuoctu aius MI'H
00BEKTOB H YCIIyT OpraHu3aluil MaccaKupPCKOro TPaHCIOPTa.

PA3JIEJI 8
[TprMeHeHre NPUHIMIIOB «YHUBEPCATIBHOTO AU3aliHa» U «Pa3yMHOI0 IPUCTIOCOOIECHUS IS
o0ecrneyeHns JOCTYITHOCTH TPAHCIOPTHBIX OOBEKTOB U yCIyT A mHBanua0B 1 MI'H

Tema: «YHUBEpCaNbHBIA JU3ANHY.

BBenenue B IpuHIUT «yHUBEPCATbHBIN Au3aiiny. [IpuMeHeHre npuHIIKIa «KyHUBEPCATEHOTO
NU3aifHay»: IpH pa3padoTKe TEXHOJIOTHIA OPraHu3aIllu 00CTYKHBAHUS TTACCAKUPCKUX
MEPEBO30K; MPHU pa3pabOTKe TEXHOJOTHI OKa3aHUs CUTYallMOHHOW MOMOIIH Pa3IU4YHbIM
rpynnam UHBAJIUIOB; IPU 00ECIIEUEHUH IOCTYITHOCTH 00BEKTOB TPAHCIIOPTA

Tema: «PazymHoe mpucnoco6ieHue». Breenue B KOHIETIIUIO pa3yMHOTO MPUCTIOCOOICHHUS.
[TpakTiKa IpUMEHEHUs TPUHIIUIIA «Pa3yMHOT0 MPUCTIOCOOICHUSD A 00ecreYeHHs
JIOCTYITHOCTH YCIYT Macca)Xupckoro tpancnopra mist MI'H.

PA3JIEJI 9
[ToaroroBka nepcoHasia s OKa3aHUs «CUTyallMOHHOW MOMOIIW» nHBanuaam u MI'H



Tewma: TunoBsie mporpaMmbl 00yueHus. TUITOBBIE TPOTPaMMBI TOATOTOBKHU (MHCTPYKTaXa)
NepCcoHaNa NPEINPUITHIA U YUPEKICHUHN MaccaXMPCKOro TPAHCIIOpTa AJIsl OKa3aHUs
cutyarmonHo nomomu MI'H. Knaccuduxkarus kareropuii mepconana ajst o0ydeHus mo
nporpamMmam o0y4YeHHUS.

Tema: Metoarka o0ydeHws IO porpaMmam MoAroTOBKH NepcoHana. MeToan4ecKiue MaTepralibl
JUIsl IPOBEJICHNUS IOJATOTOBKY (MHCTPYKTa)ka) IEpCcoHalIa AJIsl OKa3aHUs «CUTYallMOHHOM
nomoIm». KOHTPOJIbHbBIE TECThI IS IPOBEPKH YPOBHS OCBOCHUSI IEPCOHAIOM IPOrPaMMBI
o0y4eHusl.



