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1. IEJIM OCBOEHHMSA YYEBHOU JUCHUILIAHBI

W3yueHne yrnpaBiieHUs] KaueCTBOM IPU MPOU3BOJCTBE MPOAYKIMH, BBINIOJIHEHHH PaOOTHI U
OKa3aHUU YCIYT B YCIOBUAX PBIHKA U KOHKYPCHIUU.



2. MECTO YUYEBHOMH JUCHUILJINHBI B CTPYKTYPE OII BO

VYyeOHnas aucuuniauHa "OCHOBBI yIIpaBJIEHHs KAaU€CTBOM IIPOU3BOJICTBA U AKCIUTyaTalluK
I[ITM" otHOCcuTCs K 610Ky 1 "/[McuurinHbl (MOysn)" ¥ BXOJUT B €TI0 BAPUATUBHYIO YaCTh.

2.1. HaumeHoBaHUs NpeaIIeCTBYOIIMX AUCIHILIAH

2.2. HanMeHOBaHMe MOCJIEAYIOIMNX JUCHUILINH



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIIMIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IINTAHUPYEMbBIMHU PE3YJIbTATAMHU OCBOEHMUAA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

B PE3YIbTAaTC OCBOCHUA NUCHUIUIMHBI CTYACHT JOJIKCH:

Ne
Kon 1 Ha3BaHHE KOMIIETEHIUN O>kngaeMble pe3ynbTaThl
/1
1 T1IK-39 crmocoOHOCTHIO UCIIOIB30BATE B 3HaTh ¥ MIOHUMATh: 0 MeToJax cOopa TaHHBIX IO OLEHKE

HpaKTH‘iCCKOﬁ JCATCIBHOCTH JAHHBIC OLICHKU
TCXHUYCCKOTO COCTOAHUSA TPAHCIIOPTHBIX U
TPaHCIIOPTHO-TCXHOJOI'MYECKNX MAIlIUH 1
060pyIlOBaHI/I$I, TOJTYUYCHHBIC C TPUMCHCHUCM
JUArHOCTUYECKOM armnaparypsl 1 1o
KOCBCHHBIM IPpHU3HAKAM.

TEXHUYECKOTO COCTOSIHHSA TPAHCIIOPTHBIX U
TPaHCIOPTHO-TEXHOJIOTUYECKUX MAILIUH U
000pyIOBaHMsL, a TAK)KE BO3MOXHOCTSIX MCIOIB30BaHUS
9TUX JAHHBIX JUIs YIPABICHUS KA4ECTBOM IIPU
IIPOU3BOACTBE U dKcmryaranuu [IITM

YMeTh: NPUMEHSTh AUATHOCTUYECKYIO annapaTrypy u
OTIpeNeNATh KOCBeHHBIE TIPU3HAKH, C TIOMOIIHIO
KOTOPBIX BO3MOXHO YIPaBJICHHE KAaUeCTBOM IIPH
MIPOU3BOACTBE U dKcmyartauuu [ITM

BrnaneTs: 3HaHUAMU 110 OIPEAETIEHUI0 KOCBEHHBIX
IIPU3HAKOB, a TAK)KE€ HOPMATUBAMH Ha 3T IIPU3HAKH C
LIENIbI0 MX COMOCTABJICHHUS Ul UCIIOJIb30BaHUs IIPU
YIPAaBJIEHUU Ka4€CTBOM




4. OBbEM JUCIUTIIIAHLI (MOAYJIST) B 3AUETHBIX EJUHULIAX 1
AKAJEMUYECKHX YACAX

4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:

4 3ayeTHbIC equHUIB (144 ak. 4.).

4.2. Pacnpenenenune o0beMa y4eOHOM TUCHUILINHBI HA KOHTAKTHYIO padoTy ¢
NnpenoaaBaTejieM U CAMOCTOSITEILHYIO Pa00Ty 00yUYarO X cst

KommuectBo yacos

} Bcero no Cemectp

Bun yaeOHOM paboThI ydaeOHOMY 5 Cemectp 9
TJIaHy

KonTakTHas pabora 14 8,25 6,25
AynuropHsble 3aHATHS (BCETO): 14 8 6
B ToMm uucne:
nexmun (JI) 8 4
npaktuaeckue (I13) u cemunapckue (C) 6 2
CamocTosTenpHas padora (BCero) 122 60 62
OBUIAS TpynoeMKOCTh TUCHHUILIUHBI, YaChl: 144 72 72
OBUIAS Tpya0eMKOCTbh AUCHUILUIMHBI, 3a4.€]1.: 4.0 2.0 2.0
f:fﬁ;lz 1:((())11{;11))(())?11; )ycneBaeMocm (KOTMYeCTBO U BUJ TK TK TK
Buer mpoMexxyTo4HOM aTTecTanuu (9K3aMeH, 3a4eT) Jug.sauer, 3auer Hud.3auér

3aueT




4.3. Copepxanue JMCHUIIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nenam)

Cemectp

Tewma (paznen)
yueOHOM
JIACITUTLTHHBI

Bunsl yueOHOM AeATEIBHOCTH B yacax/
B TOM YHCJIC UHTEPAKTHBHOU hopme

CP

DopMbL
TEKYLIET0
KOHTPOJIS

YCIIEBAEMOCTU U
IIPOMEKY-

TOYHOMU

aTTeCTaluU

3

P
o| I13/TI1
~| KCP

10

Paznen 1

Poumb 1 MecTo pabot
1o pa3paboTKe
cucTeM
MEHEKMEHTA
KayecTBa U UX
cepTudHUKaIy B
IIOBBIIICHUHN
KayecTBa
NPOAYKIUHU U
obecrieucHUH
0€30MMacHOCTH B
epUo
IKCILTyaTallN

3|
ul

—|©| Bcecero

Tema 1.1

Ponb 1 MecTo pabor
o pa3paboTKe
cucTeM
MEHEKMEHTa
Ka4yecTBa U X
cepTu(UKaLNY B
MOBBILICHUH
KavyecTna
MIPOYKINH U
obecrnieueHNH
0€30IMacHOCTH B
TIepros
SKCILTyaTaln
CyIHOCTb U POJIb
KayecTBa. JHAUCHHE
yIpaBJeHue
Ka4yeCTBOM B
YCIIOBUSIX PHIHOYHOM
HSKOHOMHKH
OCHOBOTIOJIATafOIIHE
TIOHSTHS TIO
YIIPaBJIECHUIO
Ka4eCTBOM.
Ceprudukar Ha
cucTemy
MEHEKMEHTa
kagectBa (CMK) n
BHeaperne TOM —
JIBa BUJIA
JICSTEILHOCTH B
JIBHKCHUH
TIPEATIPUSATHS K
Ka4yecTBY

Pazpnen 2
VYnpasnenue
KaueCcTBOM B




Cemectp

Tema (paznen)
yaeOHo
JUCIUTLTHHBI

Bunsl yueOHOM AEATEIBHOCTH B yacax/
B TOM YHCJIE HHTEPAKTUBHON (hopme

CP

Dopmbl
TEKYIIEro
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOMU

aTTecTalyu

3

P
o| [I3/T
~| KCP

©| Bcero

10

YCIIOBHUAX
LIEHTPaJIN30BaAHHOU
TJIaHOBOM
3KOHOMUKH

Tema 2.1
VYnpasnenue
KayeCTBOM B
YCIIOBUSX
LIEHTPAJIN30BaHHOU
IUTAHOBOM
SKOHOMHKH
KommninekcHple
CHCTEMBI
yIpaBIeHUS
Ka4eCTBOM U UX
npeoOpa3oBaHue B
MHOTOILIEJIEBEIC
CHCTEMBI
yIpaBIeHUS.
Ilepexon
YIpaBJICHUS
Ka4yeCcTBOM Ha
MEKTyHApOIHBIC
CTaHJAPTHL

Paznen 3
VYupasnenue
Ka4yecTBOM B
YCIIOBUSIX PHIHOYHOM
SKOHOMHKH

15

2,5

Tema 3.1
Ynpasnenue
Ka4yecTBOM B
YCIIOBUSIX PHIHOYHOM
SKOHOMHKH
VYupasnenue
KayeCTBOM B
Snonnu n CLIA.
VYupasnenue
kauecTBOM B PO B
YCIIOBHUSIX PHIHOYHOM
9KOHOMHUKH.
Tl'ocynapcTBeHHbIE U
MEXTyHapOIHBIC
CTaHJapTH B
MIOCTCOBETCKUI
nepron. BeeoOee
ynpaBiieHHe
KayeCTBOM B
YCIIOBUSIX PBIHOYHON
SKOHOMHKH

Paznen 4
IIpuHUHBI
YIIpaBJICHUS
Ka4eCTBOM




n/n

Cemectp

Tema (paznen)
yaeOHo
JUCIUTLTHHBI

Bunsl yueOHOM AEATEIBHOCTH B yacax/
B TOM YHCJIE HHTEPAKTUBHON (hopme

CP

Dopmbl
TEKYIIEro
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOMU

aTTecTalyu

[y

3

P
o| [I3/T
~| KCP

~
ol

10

Tema 4.1
IIpuHUMIBL
yIpaBJICHUS
KayeCTBOM
Kpatkas
XapaKTepUCTHKA
0o01mux,
0O0IIECUCTEMHBIX U
CHEHATBHBIX
TIPUHITUTIOB
YIpaBJICHUS
Ka4eCTBOM.

~|©| Bcero

Pasnen 7
Ocobennoctu
CHCTEMHOTO U
MIPOLIECCHOTO
MOAXO0I0B K
YIpaBIECHUIO
KauyeCTBOM

10

Tema 7.1
Ocobennoctu
CHCTEMHOTO 1
MIPOLIECCHOTO
MOJX0JIOB K
YIPaBIIEHUIO
KauyeCTBOM
CucreMHbIi TOAXO/I,
KaK MHTETPATUBHO-
KOHBEpPreHIIUAIbHbBIN
MOJIXO0J K
YIpaBIEHUIO
KayeCTBOM,
BKJIIOYAIONI A
Jpyrue MoaXobl K
YIPaBIIEHUIO
KayeCTBOM H, B
MEPBYIO OYEpEb,
MPOLIECCHBII.
CucreMHbIi
IIEJICBOH,
MPOIIECCHBIM,
napamMeTpU4EeCKuil 1
JPYTHE MOIXO0/IbI B
yIpaBIeHUU
Ka4yeCTBOM.

11

Pazgen 5
HopmatuBHas 6a3za u
MEXIyHapOIHbIE
JIOKYMEHTBI 110
CHUCTEMaM
MEHEIHKMEHTA
KadecTBa

12

Tema 5.1
HopmatuBHas 6aza u
MEXIyHapOIHbIe




Cemectp

Tema (paznen)
yaeOHo
JUCIUTLTHHBI

Bunsl yueOHOM AEATEIBHOCTH B yacax/
B TOM YHCJIE HHTEPAKTUBHON (hopme

CP

Dopmbl
TEKYIIEro
KOHTPOIIS

YCIICBAEMOCTH H
MIPOMEXY-

TOYHOMU

aTTecTalyu

3

P
o| [I3/T
~| KCP

©| Bcero

10

JOKYMEHTBI 10
cucreMam
MEHEeKMEHTa
KadyecTBa
MexayHapoaHble U
— OTCYECTBEHHBIE
JIOKYMEHTBI 10
cucreMam
MEHEKMEHTa
kayecTBa. TpeTbs
BepCHs
MEXKTyHapOJHBIX
cragaaptos UCO
9000. Baytpennue
CTaHJapTHBI
NPEANPUATHN U
JOKYMEHTHI Ha
CHUCTEMBI
MEHEKMEHTa
Ka4yecTBa.

13

Pasnen 6
CraTHCTHYECKHE
METOJIBI KOHTPOJIS U
YIpaBJICHUS
KayeCcTBOM

14

Tema 6.1
Crartuctuueckue
METOJIBI KOHTPOJIS U
yTIpaBJICHUS
Ka4eCTBOM

CeMb HHCTPYMEHTOB
KOHTPOJISI KauecTBa.
[IpuunnHo-
CIIeICTBEHHAS
nuarpamma K.
Hcukassbl.
Huarpamma
ITaperro.
KonTtpossHbIe KapThI
U B 4eM
3aKITI09AeTCs
CTaTHCTHYECKOE
peTyIupOBaHUE C
HCTONb30BaHUEM
KOHTPOJIbHBIX KapT.
Juarpammel
pasbpoca,
THCTOTPaMMBI,
METOJI, pacCIOSHHUS.

15

Bceero:

6 122

144




4.4. JlabopaTopHbie padoThl / NPAKTHYECKUE 3aHATHS

JlaboparopHbie pabOThI y4€OHBIM TUTAHOM HE MPETYCMOTPEHBI.

[IpakTUyeckue 3aHATHS IPEyCMOTPEHBI B 00BbeMe 6 ak. d.

Bcero ua-
COB/ M3 HUX
Ne Ne Tema (pazaen) . 4acoB B
. HaumenoBanue 3ansTuii
n/n ceMecTpa | y4eOHOW ANCHIUILTUHEI UHTEpaK-
TUBHOHI
bopme
1 2 3 4 5
8 PA3JIEJT 1 Omnpenernenune meaecoo0pa3HOCTH YITyIIICHUS 0,5
Ponb 1 MecTo paboT Mo | AesATeIbHOCTH (DPUPMBI: IPEABAPUTEIBHBIN aHATH3
pa3paboTke crcTeM CMK na npennpustan, pazpadborka CMK B
MEHEKMEHTa KauecTBa |cooTBeTcTBUU ¢ TpeboBanuem MC MCO 9000.
1 U UX cepTH(UKALNY B
MOBBILIICHUH Ka4eCTBa
MPOXYKLIUH U
obecrieueHuH
0€30MaCHOCTH B TIEPHOJ
9KCIITyaTallx
8 PA3JIEJ 3 Brisiienue (pakTopoB, BAUSIOMNX Ha KAYECTBO 1
VYnpasneHue Ka4ecTBOM |pabOoThI: aHANN3 TIPUYHMH, IPUBOISAIINX K
2 B YCJIOBHSIX PHIHOYHOH |BO3HHMKHOBEHHIO I€(EKTOB B XOJIC N3TOTOBJICHHS
SKOHOMUKH MPOXYKIUH, pa3padoTKa NPeII0KEHUHI 110 UX
JIMKBUJALINH.
8 PA3JIEJ 3 OmnpeesieHue 1eIeco000pa3sHOCTH YITYUIICHUS 0,5
VYnpapieHue Ka4uecTBOM |AESTEIbHOCTH (DUPMBL: IIPEIBAPUTENLHBIN aHATH3
3 B ycnoBusax perHOYHON — |CMK Ha mpenmnpustin, paspadorka CMK B
SKOHOMMKH cootBercTBHH ¢ TpeboBarrmemM MC MCO 9000.
8 PA3JIEJT 4 BrisBiienue (pakTopoB, BIUSIOIINX Ha KAYECTBO 1
[MpuHUMIBI yIpaBiaeHus: |paboThl: aHANN3 TIPUYHMH, IPUBOJISIIUX K
4 Ka4eCTBOM BO3HHUKHOBEHHUIO Ie()EKTOB B X0JI€ N3TOTOBJICHHS
HPOJYKIMH, pa3paboTKa MpeUIoKeHUH 1o uX
JIMKBHJALINH.
8 PA3JIEJI 6 [ocTpoenue kpuBoi JlopeHua: nocrpoeHue 1
5 Cratuctuueckue CTYNEHYATON AMarpaMMbl U KyMYJISITUBHON KPUBOM.
METO/IbI KOHTPOJISA U
YIpaBJIeHUS] KAYECTBOM
9 PA3JIEJI 6 IMoctpoeHue auarpamm pasdpoca, pacciaoeHus, 0,75
Craructuueckue THECTOTPaMM: OIpeesicHIe U aHaIu3 KO3 HUIHEeHTa
6 METO/IbI KOHTPOJIS U KOPPEJISLIUH, BHIBOJBI HA OCHOBE OIPE/ICIICHHS
YIpaBieHUs] Ka4eCTBOM K03 (HUIIMEHTa KOPPEISLUH NOCTPOSHHBIX
JarpaMm.
9 PA3JIEJI 6 ITocTpoeHne KOHTPOIBHBIX KapT: IOCTPOECHUE 0,75
Crarucruueckue KpHBOM pazbpoca, onpeaeneHne MaTeMaTHIeCKOTo
7 METO/IbI KOHTPOJISA U OXXMJaHUs, IOCTPOCHHE BEPXHEH M HIDKHEH
YIPaBJICHUS KAYECTBOM |KOHTPOJIbHBIX IPAHHI] HOPMBI.
9 PA3JIEJI 6 ITocTpoenue kpuBoii JlopeHna: mocTpoeHue 0,5
8 Craructuyueckue CTYNEHYATON AMarpaMMbl U KyMYJISITUBHON KPUBOM.
METO/IbI KOHTPOJIS U
YIIpaBJIEHUsI KAYECTBOM
BCEI'O: 6/0




4.5. IIpuMepHasi TeMaTHKA KypPCOBBIX POEKTOB (padoT)

KypcoBble paboThl (IPOEKTHI) HE IPEYCMOTPEHBI.



5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

[IpenonaBanye AUCUUIUIMHBI OCYIIECTBIISICTCS B (pOpMeE JIEKINI U TPAKTUIECKUX 3aHATUH.
Jlexuu IpoBOJATCS B TPAJULIMOHHOMN KJIACCHO-YPOYHOH OpraHu3allMoOHHOH (opme, 1o Tumy
YIIPABJICHUS IIO3HABATEIIBHOM JACSATENBHOCTHIO U SBJISAIOTCS TPAJULMOHHBIMY KIACCUYECKU -
JEKIIMOHHBIMU (OOBSACHUTEIIBHO-UIUTIOCTPATUBHBIE) C UCIIOJIb30BAaHHEM UHTEPAKTUBHBIX
(I1ManoroBbIX ) TEXHOJIOTHUM.

[TpakTuyeckue u 1a6OpaTOPHBIE 3aHATUS OPTaHU30BAHBI C UCIIOJIb30BAHUEM TEXHOJIOTHM
pasBuBatoiero ooydenus. OHM BBIOIHSAIOTCS B BUJIE TPAJAUIUOHHBIX 3aHATUH (0OBSCHUTEIBHO-
WITIOCTPATUBHOE pEIlIeHHE 33a1a4) IPOBOASTCS C UCIOJIb30BaHUEM MHTEPAKTHBHBIX
(TmanoroBbpIe) TEXHOJIOTHI B TOM YHCIIe pa300p U aHaIU3 KOHKPETHBIX CHUTYallui, 3JIeKTPOHHBIN
IPaKTUKYM (pelieHne NpoOIeMHbIX OCTABIECHHBIX 33/]a4 C TIOMOIIbIO COBPEMEHHOMN
BBIYMCIIUTEIILHON TEXHUKHU.

CamocrosTenbHas padoTa CTyIeHTa OpIraHU30BaHHA C MCII0JIb30BAaHUEM TPAJAULIMOHHBIX BUI0B
paboThl ¥ UHTEPAKTUBHBIX TeXHOJIO0rui. K TpaauunoHHsIM BuamM paboThl OTHOCATCS OTpaboTKa
JIEKIIMOHHOT'O MaTepuaia U oTpaboTKa OTJENIbHBIX TEM M0 y4eOHbIM nmocoousm. K
MHTEPAKTUBHBIM (JIMAJIOrOBBIM) TEXHOJIOTUSAM OTHOCUTHCSI OTPa0OTKA OTAENIBHBIX TEM I10
3JIEKTPOHHBIM OCOOUSM, OJIrOTOBKA K IPOMEKYTOUHBIM KOHTPOJISIM B UHTEPAKTUBHOM
peXuMe, UHTEPAKTUBHBIE KOHCYJIBTALMY B PEKUME PEAIBHOIO BPEMEHU 110 CIIEIIUAIBHBIM
paszenaM U TEXHOJIOIHSM, OCHOBaHHBIM Ha KOJIJIEKTUBHBIX CLIOCO0AX CaMOCTOSATENIbHON paboThI
CTYJICHTOB.

OneHka noJydyeHHBIX 3HaHUHM, YMEHUI U HABBIKOB OCHOBaHa Ha MOJYJIbHO-PEUTHHIOBOU
TeXHOJIOTMHU. DOH/BI OLIEHOYHBIX CPEACTB OCBOCHHBIX KOMIIETEHIIMM BKIOYAIOT KaK BOIIPOCHI
TEOPETUYECKOIr0 XapakTepa I OLEHKH 3HAHUMH, TaK U 3alaHUs IPAKTUYECKOIO COJIEP/KaHUs
(pemeHre CUTYAIIMOHHBIX 3a]1a4, aHAJIN3 KOHKPETHBIX CUTyallui, paboTa ¢ TaHHBIMH) JUIs
OLICHKM YMEHUH 1 HaBBIKOB. TeopeTnyeckue 3HaHus IPOBEPSIIOTCS MYTEM IIPUMEHEHUS TAKUX
OpraHM3alMOHHBIX (POPM, KaK UHIUBUyalbHbIE U TPYIIIOBBIE ONPOCHI, PELIEHHE TECTOB C
UCIIOJIb30BaHUEM KOMIIBIOTEPOB MM HAa OYMayKHBIX HOCUTEIISX.



6. YAEBHO-METO/MYECKOE OBECIIEYEHHUE JIJI1 CAMOCTOATEJBbHOM
PABOTbBI OBYYAIOHIUXCS IO AUCHUIITTUHE (MOAYJIIO)

Bun camocrosiTenbHOM pabOTHI CTy/ACHTA.
[epeuenp y4eOHO-METOANIECKOTO
obecrnieyeHust Uil CaMOCTOSITENbHON paboThl

Bcero
4acoB

Ne Ne Tema (paznein)
n/n cemecTpa | y4eOHOH AMCIMIUINHBI

1 2 3 4 5

1 9 [TonroToBka K IpakTHIECKUAM 3aHITHIM 62

Pa6ora Nel «Ormpenernenue memnecoodpa3sHOCTH
YIYUIIEHUS eSITEIbHOCTH (UPMBI»

1. Ilpensaputensusrii ananuz CMK Ha
NpEANPUSTHH.

2. Pazpaborka CMK B cOOTBETCTBHH C
tpedboBannem MC MICO 9000.

Pabora Ne2 «BrisiBineHne pakTopos,
BIUSFOIIIUX Ha Ka4ecTBO paboThI»

1. AHanu3 NpUYKH, TPUBOIALINX K
BO3HHKHOBEHHIO IE(PEKTOB B XO/IE
W3TOTOBJICHHS TIPOTYKIIHH.

2. Pa3paboTka npeayioKeHUH 10 UX
JIUKBUIAIAH.

Pa6ota Ne3 «Iloctpoenue kpuoit JlopeHa»
1. ITocTpoeHue CTyneH4aTol quarpaMmsl 1
KyMYJIITUBHOM KPUBOM.

Pabora Ne4 «ITocTpoeHre KOHTPOIBHBIX KapT»
1. [TocTpoenne KpuBOii pa3dpoca.

2. OmpezenieHNe MaTeMaTHYECKOTO OKUIaHNUS.
3. [locTpoeHue BepxHEN U HIKHEN
KOHTPOJIbHBIX TPAHHUI] HOPMBI.

Pabota Ne5 «Iloctpoerne nuarpamm
paszdpoca, paccIOeHUs,, THCTOTPaMM)»

1. Omnpenenenue u aHanu3 koddduireHTa
KOPPEIISLIUH.

2. BBIBOJBI HA OCHOBE OTIPE/ICIECHUS
K03(HUnneHTa KOPPEIALUH HOCTPOSHHBIX
JIarpaMm.

2 8 [MonroroBka pedeparos mo pasaenam 60
JHCLUATUTHHBI

BrinonHenue pedeparos ¢ coepKaHueM,
COTJIacHO pazzenam Kypca 1-7 myHkra 4.1.
[Tepeuens Tem pedepatos:

1. 3HaueHue ynpaBiieHUs KAYECTBOM B
YCIIOBUSIX PBIHOYHOW 3KOHOMHKH.

2. KomniiekcHas cuctemMa yIrpaBieHHs
Ka4yecTBa.

3. MHoror1eseBble CHCTEMBI YIPABICHHS
Ka4eCTBOM U HCIIOJIb30BAHHE CHCTEMHOTO
MOJX0/a B YIPaBICHNH JEIATEIBHOCTh
MPEATIPUSATHS.

4. Tlepexo/ yrpaBJeHUsI KAYECTBOM Ha
MEXAyHapOIHbIE CTAHIAPTHI.

5. 3apyOexHbIil OIBIT YIPaBICHUS Ka9eCTBOM
B YCJIOBUSIX PHIHOYHOI 9KOHOMHKH.

6. OCOOEHHOCTH OTEYECTBEHHOTO YIIPABICHHS
Ka4eCTBOM B YCJIOBUSIX PHIHOYHOI IKOHOMHKH.
7. 'ocymapcTBEHHBIE U MEXYHAPOAHBIE




cragaapTel UCO B MOCTCOBETCKUIN TIEPHOI U
MX 0COOEHHOCTH.

8. BceoOmee ympaBieHHe Ka4eCTBOM B
YCIOBHUAX peIHOYHON 3KoHOMHUKH (TQM).

9. Kak nponcxommno hopMupoBaHue 1
pa3BHUTHE BCEOOIIETo YIPaBICHUS KAYeCTBOM
(BYK).

10. OcobeHHOCTH METOIOTIOT U
coBpemenHoro BYK.

11. OcHoBHBIE IpUHIUIEI U TTON0KeHUs BYK
U T OHU PeaIu30BaHbL.

12. Kakne KOMIIOHEHTH HEOOXOIMMO
COBEPIIEHCTBOBATH C IIENBIO AANBHEHIIIEr0
pa3Burtusa coBpemeHHoro BYK B
MpEeANPUHIMATENBCTBO.

13. OcoOGeHHOCTH CHCTEMHOTO TOAX0Ha K
YIIPaBICHUIO KAYECTBOM.

14. IHTerpaTHBHO-KOHBEPT €HIINAIBHBII
MOJXOJ K YIIPABICHUIO KAYECTBOM.

15. OcoOeHHOCTH TPOIIECCHOTO MOAX0aa K
YIPaBJICHUIO Ka4eCTBOM.

16. IHTerpupoBaHHast CUCTEMa YIpaBICHUSA
Ha OCHOBE COBOKYITHOTO HCTIONB30BaHust MC
NCO — ocHOBa NpOrpecCUBHOTO MEXaHU3Ma
yIIpaBICHUSI.

17. IlpuoputeTHOE HANIPABIIEHUE YIYUIIECHUS
CYIIECTBYIOIINX CUCTEM YIPaBICHUS
Ka4eCTBOM.

18. Kax npencTaBiasioTCs IPUHIIUIIBI
MOBE/ICHHSI MEHEKEPOB 32 PyOeKoM B
npolLecce TOCTIKEeHUS Leneil B 00s1acTu
KagecTBa — 14 MocTynaToB ynpaBieHUs
Ka4eCTBOM.

19. O6mue npUHIKIBI YIIPAaBICHUS Ka9YeCTBOM
1 UX OCOOCHHOCTH.

20. O6mIecucTeMHbIe TPUHIIUTIBI YIIPABICHUS
KayeCTBOM.

21. O6mue QyHKINH 3aMKHYTOTO
ynpasieHueckoro nukia. Lukn PDCA (mukn
JlemeHra) — yKpynHEHHOE NPE/ICTaBIICHUE
(hyHKIIMK 3aMKHYTOTO ITUKIIA.

22. O6mue GpyHKIMH yIPaBIeHIYECKOTO ITUKIA,
ucnob3yembie B PO 1 uX 0COOEHHOCTb.

23. CrnenpasibHble IPUHIUIIBI YIIPABICHUS
Ka4eCTBOM U X OCOOEHHOCTH.

24. «I1poyKTOBBIIA IOAXOT» - HanOOJIEe
B)XHBIN MPUHINI YIIPABICHUS KAYECTBOM.
25. MHOTOypOBHEBBIE YIIPaBICHHUS KAUECTBOM
B Pa3IMYHBIX HEPAPXUUECKUX CTPYKTypax
yIpaBleHUM.

26. Peanu3anus ropu30HTaIBHOTO
MIPEBEHTHBHO-TIOIICPKUBAIOIIETO ITOAX0A K
YIPaBJICHUIO KAa9eCTBOM.

27. YupapieHrne KaueCTBOM Ha OCHOBE
MIPaBOBOTO PETYIMPOBAHUS OTHOIIICHUH B
obnactu kauectBa (O3 «O TeXHUIECKOM
PETYITUPOBAHUY).

28. CnenuayibHbIe (PYHKIIUU CHCTEMBI
yIpaBJIEHUS] KaU€CTBOM HAa OCHOBE
TpebOoBaHMUI CTaHAAPTOB.

29. TexHUYECKOE PETyIUPOBAHUS B
MEXaHN3Me YIPaBJICHHUS KA4eCTBOM.

30. MmkeHepHO-TEXHOJIOTHUECKIE METOTBI




YIPaBICHHUS KAYECTBOM.

31. DKOHOMHYECKHE METO/IbI YIIPABICHUS
Ka4eCTBOM.

32. ConManpHO-TICUXOJIOTHYECKHIE METOIBI
YIPaBICHUS KAYECTBOM.

33. DKkcrnepTHBIE METOBI YIPABICHUS
Ka4yeCTBOM.

BCEI'O:
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7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATLITAHBI (MOYJIST)

7.1. OcHoBHas1 IUTEpaTYpa

Hcnonb3yercs
° I'on u MecTo M3nanus NIPY U3YYCHUHU
N HaumenoBanue ABTOp (BI) OJL M MECTO H3 PH H3YHC
n/n Mecto goctyna pa3zenoB, Homepa
CTpaHUI]
1 | YnopaBneHue KaueCTBOM bacosckuii JL.E., M.: UHOPA - M, Bce paszens
IIporacees B.b. 2012
2 | OCHOBEHI yrpaBIeHUS CunbkoBckmit H.M. Anpraup — MI'ABT, Bce paszenst
CHCTEMaMH Ka4ecTBa M UX 2009
cepTUHIKAIHS

7.2. JlonosiHMTEIbHAS JIUTEPaTypa

Hcnone3zyercs npu
Ne HanMeHOBaHMe AsTop (b1) T'oxg 1 MecTo U3gaHus H3Y4YEHUH
n/m Mecro nocryma paszesoB, HOMepa
CTpaHuUI]
3 | Kpamnmerpus ympaBiieHue ®omun B.H M.: U31-Bo DcMmoc, Bce paszenst
kadecTBOM. CepTruhHuKaIis 2000

8. MEPEYEHDL PECYPCOB HH®OPMAIIMOHHO-TEJTEKOMMYHUKAIIMOHHOM’
CETH "MHTEPHET", HEOBXO/IUMBIE /1151 OCBOEHMSA T CHUTIINHBI
(MOJYJI5D)

1. http://library.miit.ru/ - snexTpoHHO-OMOIHOTEYHAs cucTeMa Hay4dHO-TeXHUYeCKOoH
6ubmorexu MUUNT.

2. http://www.library.ru/ - uadopmanronno-cripaBounsiid moprain [Ipoext Poccuiickoit
rocyJapCTBEHHON OMOIUOTEKH.

9. HIEPEYUEHb MHO®OPMAIIMOHHBIX TEXHOJIOTHil, TPOTPAMMHOT'O
OBECHEYEHUS U THOPOPMAIIMOHHBIX CITIPABOYHBLIX CUCTEM,
M CHOJIb3YEMBIX IPH OCYILECTBJIEHUH OBPA30BATEJIBLHOI'O MTPOLIECCA
MO JUCHUILIMHE (MOLYJIIO)

KOMHI)I-OTepI)I Ha pa601mx MCCTax B KOMIIBIOTECPHOM KJIACCC TOJIKHBI OBITH 0O€ecIIeUeHbI
CTaHJAPTHBIMU JIUIIEH3MOHHBIMH NTPOrPAMMHBIMH IIPOAYKTAMH U 0053aTENIbHO MPOrPaMMHBIM
npoaykroM Microsoft Office ne Huxe Microsoft Office 2007 (2013).

10. ONMCAHUE MATEPHAJBHO TEXHHYECKOW BA3BI, HEOBXOINUMOM JIJISI
OCYIIECTBJEHMS OBPA3OBATEJILHOI'O MPOIIECCA IO JJMCHUTIJIVHE
(MOJY.JTIO)

1. PaGouee MecTo mpernoiaBaTess ¢ MEPCOHATBHBIM KOMITBIOTEPOM, MOJIKIIOUEHHBIM K CETAM
INTERNET u INTRANET (a5 ocyiiecTBiIeHHS KOHCYIbTAlUN B UHTEPAKTUBHOM PEXUME)

2. Cnenuanu3upoBaHHas JEKIIMOHHAS ayAUTOPHUS C MYJIbTUMEINA aNapaTypor u
WHTEPAKTUBHOMN JOCKOM.

3. KoMmbtoTepHbIi Ki1ace ¢ KOHIUIMOHepoM. Paboune MecTa cTyIeHTOB B KOMITBIOTEPHOM
kiacce, mogkarouénnable K ceTsiM INTERNET u INTRANET

4. JIabopatopuu, OCHAILIEHHbIE HEOOXOAMMBIM 000pyIOBaHHUEM ISl TPOBECHHUS JTa00PATOPHBIX
pabor.

5. I npoBeaeHNs MPAKTUYECKUX 3aHATHI: KOMIIBIOTEPHBIN KIIACC; KOHINULUOHED;
KOMIThIOTEPHI C MUHUMAJIbHBIMU TpeboBanusmMu — Pentium 4, O3Y 4 I'b, HDD 100 I'b, USB 2.0.




11. METOANYECKHE YKA3AHUSA UJIAA OBYYAIOIIUXCA 110 OCBOEHUIO
JUCHUIIVIMHBI (MO Y JIS)

OO0yuarouMess He00X0AMMO OMHUTb, YTO KA4€CTBO MOJIYYEHHOro 00pa30BaHUs B HEMAJIOH
CTETICHU 3aBUCHUT OT aKTUBHOM POJIM caMOro oOydaronierocss B yaeOHOM mpoI1iecce.
OOyuarouuiics A0KeH ObITh HAlLlEJIEH Ha MAaKCUMAJIbHOE YCBOCHHE I0JJaBAEMOTI'0 JIEKTOPOM
Martepuaa, mocje JeKIMH U BO BpeMs CHEeIHaIbHO OPraHU3yeMbIX HHIMBUIYaJIbHBIX BCTPEY OH
MOJKET 33JaTh JEKTOPY UHTEPECYIOLUE €0 BOMPOCHI.

JIeKIIMOHHBIE 3aHATUS COCTABIISAIOT OCHOBY TEOPETHUECKOT0 00YyUEHHs U JOJKHBI 1aBaTh
CHCTEMaTU3MPOBAHHbIE OCHOBBI 3HAHUH 10 JUCLUIUIMHE, PACKPBIBATH COCTOSHUE U
NEPCIEKTUBBI Pa3BUTHUSI COOTBETCTBYIOLIEH 001aCTH HAYKH, KOHIICHTPUPOBATH BHUMAHUE
00yyaroIuxcst Ha HanboJIee CIOKHBIX U Y3JI0BBIX BOIPOCAX, CTUMYJIMPOBATh UX aKTUBHYIO
MIO3HABATENBHYIO EATEIBHOCTh U CIIOCOOCTBOBATH (POPMHUPOBAHUIO TBOPUECKOTO MBIIUICHUSI.
['naBHas 3ajaya JIEKLIMOHHOTO Kypca — cOpMHPOBaTh y 00yUYaIOIIMXCSl CUCTEMHOE
npecTaBiIeHne 00 H3y4aeMOoM MpeaMeTe, 00eCIIeYnTh YCBOCHNE Oy IyIIUMH CIICIIHATUCTaMHU
OCHOBOIIOJIATAOLIEro y4eOHOro MaTepuala, IPUHIUIIOB U 3aKOHOMEPHOCTEH pa3BUTHS
COOTBETCTBYIOIIEH HayYHO-TTPAKTUYECKON 00JIACTH, a TAK)KE METOJIOB TPUMEHEHHS MOTyICHHBIX
3HaHUM, yMEHUI U HaBBIKOB.

OcnoBubie ¢pyHkunu sekuuii: 1. [ToznaBaTensHO-00y4aromas; 2. PazsuBaromias; 3.
Opuentupyrole-Harnpasisiomas; 4. AkTuBuzupyromas; 5. BocnutarenbHas; 6.
Opranusytomias; 7. ”HGOpMaIMOHHAS.

BeinonHenne npakTHYeCKUX 3aaHUHM CIYKHUT BaXKHBIM CBA3YIOLIMM 3BEHOM MEXIY
TEOPETUYECKUM OCBOCHHEM JaHHOW JUCUUIUIMHBI M IPUMEHEHUEM €€ TOJIOKEHUI Ha TPaKTHKE.
OHM c110cOOCTBYIOT PA3BUTHUIO CAMOCTOSATEIBHOCTU 00yJaromuxcs, 60jiee akKTHBHOMY
OCBOEHUIO yUeOHOr0 MaTepuala, sIBJISIOTCS BaXKHOM NPEAoChUIKON (POpMUPOBAHUS
npodecCHOHATBHBIX KaYeCTB OyAyILUX CHEIMAINCTOB.

[TpoBeneHue MPaKTHUECKUX 3aHATHIA HE CBOAMUTCS TOJBKO K OPraHUIECKOMY JTOTIOTHEHUIO
JEKIIMOHHBIX KYpCOB U CaMOCTOSITENIbHON paboThl oOyyaromuxcs. X BMecTe ¢ TeM crneayeT
paccMaTpuBaTh KaK BaXKHOE CPEJICTBO MPOBEPKU YCBOCHHUSI O0YYAFOIIUMUCS TEX WA UHBIX
MOJIOKEHUH, 1TaBaeMbIX Ha JIEKIIUH, a TAK)KE PEKOMEHyeMO! JJIsl U3y4eHUs JIUTEPATyphl; KakK
¢dbopMa TeKyIIero KOHTPOJI 3a OTHOLIEHHEM 00yJaroImuxcs K yuede, 3a ypoBHEM MX 3HAHUH, a
CJIeZIOBATENIbHO, M KaK OJIMH U3 BaKHBIX KAHAJIOB Ul CBOEBPEMEHHOTO MOITATUBAHUS
OTCTAIOIIUX 00YyUYaOIIUXCSI.

[Tpu moaroTOBKE BaXKHBI HE TOJIBKO CEphe3Hasi TEOpeTHUECKasl MOATOTOBKA, 3HAHUE OCHOB
Ha/Ie)KHOCTHU IMOJIBHIKHOTO COCTaBa, HO M YMEHHE OPHUEHTUPOBATHCS B pa3HOOOPA3HBIX
NPAaKTUYECKUX CUTYalLUsX, €KEJHEBHO BOSHUKAIOLINX B €T0 JESITeIbHOCTH. DTOMY
crocoOcTByeT popMa 00yueHHS B BUAE MPAKTUUECKUX 3aHATUN. 3aJaul IPAKTUUYECKUX 3aHATUH:
3aKpeIuieHue U yriyOjeHrne 3HaHU, MOTy4eHHBIX Ha JIEKLIUAX U MPUOOPETEHHBIX B Ipoliecce
CaMOCTOSITENIbHOM paboThI ¢ yueOHOU IUTEepaTypoid, GopMUpOBaHHE Y 00YUAIOIIUXCS YMEHUN U
HaBBIKOB pa0OThI C UCXOAHBIMH JAHHBIMH, HAYYHOM JUTEPATypOr U CIIeIIHaTbHBIMU
nokyMeHTaMu. [IpakThuyeckoMy 3aHATHIO JOJIKHO MPEIIIECTBOBATh 03HAKOMIIEHHUE C JIEKIIUEen
Ha COOTBETCTBYIOIYIO TEMY U JINTEPATypOH, YKa3aHHOU B TUIaHE 3TUX 3aHATHM.
CamocTosTenbHast paboTa MOXKET ObITh YCHEIIHOM MpHU ONpPeAeIeHHBIX YCIOBUAX, KOTOPHIE
HE00X0/IMMO Oprann3oBaTh. Ee mpaBuibHas opraHu3aius, BKIIIOYAKOIas TEXHOJIOIHMH 0TOopa
Hesel, coepkaHus, KOHCTPYUPOBAHUS 3aJaHUN M OPTaHU3ALIUI0 KOHTPOJIS, CHCTEMAaTHYHOCTh
CaMOCTOSITENIbHBIX YUeOHBIX 3aHATHH, 11esIeco00pa3Hoe TIaHUPOBaHKE pabovyero BpeMeH!
MIO3BOJISIET IPUBUTH CTYJIEHTAM YMEHUS ¥ HAaBBIKH B OBIIQJICHUH, H3YYCHUH, YCBOCHUH U
cucTeMaTH3aluy IpuoOpeTaeMbIX 3HaHUI B Iporiecce 00ydeHUs, TPUBUTh HABBIKH MOBBIIICHUS
po(hecCHOHANBHOTO YPOBHS B TE€UEHUE BCEH TPYIOBOI 1€ATEIbHOCTH.

Kaxomy cTyieHTy ClielyeT COCTaBIATh eXKeHeAeIbHbINA U CEMECTPOBBIN TUIaHBI PA0OTHI, a
TaK>Ke TUIaH Ha KaX/blil pabounii neHs. C Beuepa Bcerja HaJlo pacipenenaTh paboTy Ha 3aBTpa.
B koHIIe KaX10T0 HS 11e71ec000pa3HO MOABOAUTH UTOT pabOThI: TIIATEIHHO IPOBEPUTH, BCE JIHU
BBINOJIHEHO 110 HAMEYEHHOMY IIaHy, He ObUIO JIM KaKUX-TH00 OTCTYIUIEHUH, a eciii ObLIH, 1O



KAaKOM IPHUYMHE 3TO NMPpOou301uI0. Hy>KHO OCYIIECTBIATE CAMOKOHTPOJIb, KOTOPBIH SIBISAETCS
HE00XO/IMMBIM YCIIOBUEM YCIIEUIHOHM y4ueObl. Ecii 4To- TO 0CTaa0Ch HEBBIIOIHEHHBIM,
HE00XO0IMMO M3bICKAaTh BpeMs JJIsl 3aBEPUICHHUS ATOM YyacTu paboThl, HE yMEHbIIasg 00bema
HEZEJIBHOTO IJIaHa.

Kommnerennuu oOyyaromerocs, GopMupyemble B pe3yabTaTe OCBOCHHUS y4eOHOM JUCIUTUINHBL,
PacCMOTPEHBI Yepe3 COOTBETCTBYIOIME 3HAHUS, YMEHUS U BianeHus. s IpoBepKU YpOBHS
OCBOCHMS AUCLUIUIMHBI IIPEAJIarat0TCs BOIPOCHI K 3K3aAMEHY U TECTOBBIE MATEPUAJIBL, I/IE
KaX/Iblii BADMAHT COAEPKUT 3a/1aHus, pa3pabOTaHHbIE B PAMKAX OCHOBHBIX TeM y4eOHOH
JUCLHUIIIIMHBI ¥ BKJIIOYAIOINE TEPMUHOJIOITMYECKUE 3aJaHUs.



