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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[enstmu ocBoeHust ydyeOHOW JuCHUIUIMHBI «OLEHKa YIOBJIETBOPEHHOCTU
NOTPEOUTENS ABIISOTCS:

- TIOJIyY€HHE MaruCTpaHTaMH HAYYHOT'O MPEACTABICHUS O TEOPUU U MTPAKTUKE
METO/I0JIOTUY OPUEHTAIIMA MEHEI)KMEHTA OPTaHM3aluy Ha TOTpeOuTes;

- OCBOCHHME COBPEMEHHOI'O YHHMBEPCAIBHOI'O MHCTPYMEHTapusl yIpaBICHUS, B
U3YYEHUU €ro BO3MOXHOCTEH M OrpaHMYEHUI, METOJOB aJanTalud JaHHOIO
UHCTPYMEHTApUsL K TMOTPEOHOCTAM COAEPKAHUA U OKPYKEHUS KOHKPETHOI'O
OTpEeOUTENS, OTPACTH UM 00JIACTU IPUMEHEHUS;

- mpuoOpereHrMe  0a30BBIX  HABBIKOB  OIIGHKH  YAOBJIETBOPEHHOCTH
NOTpEOUTENEH.

2. IlnanupyemMble pe3ynbTaThl 00YYSHHS 110 AUCHUTUTHHE (MOIYIIIO).

[lepeyenr GopMHUpyeMBIX pe3ylbTaTOB OCBOCHHSI  0Opa3oBaTEILHOM
porpamMmbl (KOMIIETEHIIUM) B pe3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

OIIK-7 - CnocobeH yyacTBOBaTh B Hay4YHO-TIEJarOrMUECKON JeATEIbHOCTH,
UCIOJIB3YS HAy4YHbIE JOCTUKEHUSI B 00JIACTH METPOJIOTUHU U CTaHJApTU3ALINY;

IIK-7 - Bnageer MeronaMu MaTeMaTUYeCKOTrO0 MOJEIMPOBAHUS IPOLIECCOB,
000pyZOBaHUSI U MPOU3BOACTBEHHBIX OOBEKTOB C HMCIOJIb30BAHHEM COBPEMEHHBIX
MH()OPMAIIMOHHBIX ~ TEXHOJOTMH MPOBEACHHS  HMCCIEIOBAaHUN, pa3pabOTKON
METOJMKHU U TEXHOJIOTUU MPOBENCHHS SKCIEPUMEHTOB M UCIIBITAHUN, 00paObOTKOU 1
aHAJIM30M PE3yJIbTATOB, NPHUHITHEM PEIICHHM, CBA3aHHBIX C OOecleYyeHueM
Ka4eCcTBa MMPOAYKIIHH, TPOLIECCOB U YCIIYT.

OOyuenue 1O JUCHUIUIMHE (MOJIYJIO) TPEANoiaraeT, 4Yro IO €ro
pe3ynbTatam o0ydaronuiics OyaeT:

3HaTh:

- TIOCJIENOBATENBHOCTh JEUCTBUHA NPHU IUIAHUPOBAHUM B3aWMOJECUCTBUSA C
MOTPEOUTENSIMU;

- TPOLEIypbl TMOATBEPXKICHUS COOTBETCTBUSI TPEeOOBAHUSIM TMOTPEOUTEINICH,
KOHKYPEHTOCTIOCOOHOCTH, KauecTBa U O€30MaCHOCTH;

- METOJIOJIOTHI0 HAyYHOW W TEeNaroruyecKod JeSTeIbHOCTH B 00JacTu
METPOJIOTUH, TEXHUYECKOTO PETYIUPOBAHUS U YIIPABICHUS KAYECTBOM.

YMerh:

- CTaBUTH LIeJIU U POPMYIUPOBATH 3a7auM, CBS3aHHBIC C B3aUMOJICHCTBUEM C
MOTPEOUTEISIMU;

- pa3pabaTbeiBaTh U O(POPMIISATH JOKYMEHTAIMIO TIPH MPOBEJACHUU TIPOIETYP



aHaJln3a COOTBETCTBUS KauecTBa M 0€30MaCHOCTH MPOAYKLUH AJis OTpeOUuTeneil;
- BBINOJHATH HAyYHYH0 M NEAArOrH4yecKyro JesTeIbHOCTh B 00JacTu
METPOJIOTHH, TEXHUYECKOTO PErYJIMPOBAHUS U YIPABICHUS KAUECTBOM.

Baanersn:

- HaBBIKAMU TIPUHSTHS YIIPABICHYCCKUX PEIICHU;

- METOJAaMH W MOJeiIsIMu aHaimm3a SOPEKTUBHOCTA B3aUMOJEHCTBUS C
MOTPEOUTENSIMU;

- METOJaMH Pa3pabO0TKH M peau3aiiy MpoIeayp coopa u 00pabOTKH JaHHBIX
o0 "rosioce morpeduTens"”;

- 3HAHUSMHU JIJIsl BBIMIOJIHEHUS] HAYYHOM M TIEAarormueckoi NesaTebHOCTH B
00JIaCTH METPOJIOTUH, TEXHUYECKOTO PETYIUPOBAHUS U YIIPABJICHUS KAYECTBOM.

3. O6beM AUCIUTLIUHBI (MOTYJIS).
3.1. O0uas TpyA0€MKOCTb JUCHUIUIUHBI (MOYJIA).

OO6mass TPyHOEMKOCTh JUCHUIUIMHBL (MOAyJis) coctaBisier 2 3.e. (72
akaJeMHYeCKHX Jaca(oB).

3.2. O6bem pgucHUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOydarommxcss ¢ MEJarorMYeCKUMH  padOTHUKaAMU U (WIM)  JIHIAMH,
MPUBJIEKAEMBIMHU K peaau3aiii 00pa3oBaTeIbHON MPOTpaMMbl Ha UHBIX YCIOBHSIX,
P MIPOBEJICHUHN yUCOHBIX 3aHITHI:

KommaectBo yacos

Tun yueOHBIX 3aHATHI
Bcero | Cemectp Ned

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 12 12

B ToMm uucne:

3aHATHSA CEMUHAPCKOTO TUMA 12 12

3.3. O0beM AUCHUIUIMHBI (MOJYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM paboOThl O0O0yYaromuxcsi ¢
nearoru4eckuMy paboTHUKaMH U (W) JUIAMU, TIPUBJICKAEMBIMHU K pealn3aliu
oOpa3oBaTeNbHOM  MpPOTPpaMMbl  HA  HHBIX  YCJIOBHSX, TP  TMPOBEIACHUU
IPOMEKYTOUHOM aTTeCTaIK cocTaBiseT 60 akageMHUuecKux Jaca (oB).

3.4. Ilpu o0ydYeHnH 10 UHAUBUIYAJILHOMY Y4eOHOMY IIJIaHy, B TOM YHCIIE TIPH
YCKOPEHHOM OOy4YeHHUH, 00BhEM JUCIHMIUIMHBI (MOIYJISI) MOXKET OBITh peaqnu30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITEIbHON pabOThl 00yJaronuxcsi, a Takke B Gopme
KOHTaKTHOW pabOThl OOyYaronuxcsl C TMeAarornuecKuMu pabOTHUKAMH M (WJIN)
JUIAMH, TIPUBJICKAEMBIMH K peai3aiii 00pa3oBaTEIbHOM MPOTPaMMbl Ha MHBIX



YCIIOBUAX, IIPU IMTPOBCACHUN HpOMe)KYTOqHOﬁ arTecraluu.

4. ConeprkaHue JUCHUTUIUHBI (MOIYJIA).
4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

He npenycMoTpeHO yueOHBIM TIaHOM

4.2. 3aHATUS CEMUHAPCKOTO TUNA.

[IpakTrueckue 3aHATHS

/o

Temaruka npakTUYECKUX 3aHITHI/KPATKOE COJEpKaHUE

OpI/IeHTaHI/IFI Ha HOTpC6I/ITCJI$[ B ACATCIIBHOCTU OpraHru3alnunu
B PE3YIbTATC BBIMIOJIHCHHUSA NPAKTUYICCKOT'O 3aJaHUs pAaCCMaTPHUBAIOTCA HOTpe6I/ITeJ'II/I, ux KJ'IaCCI/I(i)I/IKaL[I/IFI u
XapaKTCpUCTHKA.

3BOJ'IIOI_II/I$I COBPCMCHHBIX ITOAXOA0B K YIIPABJIICHUKO B3AUMOOTHOLICHUSAMU C

MOTpeOUTEIAMU

B pesynbTraTe BHINONHEHUS MPAKTUUECKOTO 3aJaHus pAaCCMaTpPUBAETCS:
- «JlecTHHIIA B3aUMOOTHOIIICHUH C TOTPEOUTETICM;

- aKLEHTHI Ha pa3BUTHE U PACLUIMPEHUE B3aUMOOTHOILIEHUH;

- yaepkaHue MoTpeOuTeNs.

YHpaBHCHI/Ie B3aMMOOTHOIICHUAMMU C HOTp€6I/IT€JI$IMI/I B COOTBCTCTBHHU C Tpe6OBaHI/I$IMI/I u

pexomenaauusmu MC MCO
B pe3ysnbTaTe BHINONHEHHMS IPAKTUYECKOTO 3aJaHUs PACCMATPUBAIOTCS TPEOOBAHMUS MOTpEeOHUTENEH,
NPEeIBIBISEMBIX K KAUECTBY MPOAYKIMU U YCIIYT, TPU MPOQHIIS Ka4yecTBa.

MeTtomast YHpaBJICHUA B3aUMOOTHOIICHUAMMU C HOTpe6I/ITeJ'I$[MI/I
B pesynpTarte BRINOIHEHUS MPAKTHYECKOTO 33aHUS paCCMaTPUBAETCS KIIaCCH(UKAITUS METOIOB yIIPaBICHHS
B3aMMOOTHOIICHUSMH C TIOTPEOUTEISIMU.

UccnenoBanue nporiecca ynpaBlieHUs] B3aUMOOTHOIICHUSIMU C TTIOTPEOUTENSIMU B

OpraHu3aIu
B pesynbTate BBITOTHEHHS NPAKTHIECKOTO 3a/IaHNs pACCMaTPUBAIOTCS XapaKTEPHUCTHKH MPOIyKTa (YCITyTH)
OyAyT COOTBETCTBOBATH OLIYIIAEMOMY ITIOTPEOUTENIEM KauecTBY.

MOHI/ITOPI/IHF YAOBJICTBOPECHHOCTH HOTpG6PIT€J'ICI>i KaueCTBOM IIPOAYKIIUHU, YCIIYT
B pe3ynpTare BRINOTHEHUS MPAKTHYECKOTO 33aHUS PAaCCMATPUBACTCS XapaKTePUCTUKA U MOHHUTOPUHT
mpo6JeM B3aMMOOTHOIIECHHUH ¢ TOTPEOUTEISIMH.

MogenupoBaHue yIy4IIeHHOTO MPOIecca paCCMOTPEHUS 00pallleHu moTpeduTenen
B PEIYIbTATC BBINIOJIHEHHNS NPAKTUYCCKOT'O 3aJaHUs pAaCCMaTPUBAIOTCS OCHOBHBIC ITOKA3aTCIN
OIMPCACIIAIOIHNC B3aMMOOTHOIICHHUS C HOTpC6I/ITCJ'I$IMI/I.

[Tpumenenue nncrpymenta QFD s ynydiieHus: XapakTepUCTUK TPOAYKIIMH HAa OCHOBE

TpeboBaHull moTpeduTenei
B PEIYNBTATE BBIMIOJTHEHUA NPAKTUYCCKOTO 3aJaHUA pacCMaTprUBaACTCA OLICHKA YPOBHA YIOBJICTBOPECHHOCTHU
notpeburens. «Jom kagecTBay.

Ananuz 3¢ ¢GeKTHBHOCTH YIIPaBICHUS B3aUMOOTHOIIEHUSIMU C TTIOTPEOUTEIIMU
B PE3YIbTATC BBIMIOJIHCHHUS NPAKTUYCCKOT'0 3aJaHUs pAaCCMaTPUBAIOTCA MOKAa3aTECJIN, ONPECACTIAONINC
3(1)(1)CKTI/IBHOCTL YyiipaBJ€HUA B3aMMOOTHOLICHUSAMU C HOTp€6I/IT€J'I$IMI/I.




4.3. CamocrosTenbHas paboTa 00yJarommxcs.

Ne Bun camocrositensHOM paboTh
/1

1 |([ToaroToBKa K MPaKTUYCCKUM 3aHSATHSIIM.

2 |H3ydeHue nOMOIHUTEIHLHON JINTEPATYPHI.

3 |CaMocTosTeNbHOE U3YUCHUE PA3/ICTIOB TUCITUTUINHEI.

4 | [TonroToBka K MPOMEXKYTOYHOM aTTECTAIUH.

5. IlepeueHp wu3MaHMM, KOTOpPHIE PEKOMEHAYETCS MCIIOIb30BATh IIPU
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

Ne
i bubnuorpaduueckoe onucanue MecTo noctyma
1 Mapketunr barues I'.JI., Tapacesuu B.M. 2010. | PI'b [caiit]. - URL:
-556 C. https://search.rsl.ru/ru/record/01005106862

(marta obpamenns: 26.01.2023)

2 OnTumu3zanus MapKeTHHIOBBIX perieHni Cak HTB PYT (MUHUT). — URL:

A.B., XKypasner B.A. 2010. — 186 c. http://library.miit.ru (1aTa oOparieHus:
26.01.2023)
3 | MapketuHr: kpaTkuil kypc AnekcyHuH B. A. OBC Jlans [caiit]. — URL:

Yye6Hoe nocobue Jamxos u K , 2011. —216 ¢. | https:/e.lanbook.com/book/93538 (nata
obpamenus: 26.01.2023)

4 [Ipenmourenus morpedureneit Aneciok B. A. HTBb PYT (MHUUT). — URL:
Crangapthl 1 KadectBo. 2010. — 42 c. http://library.miit.ru (1aTa oOparieHus;:
26.01.2023)
5 Xopoliuii MoTpeOUTeNh - T0BOJIHHBIM PI'B [caiit]. — URL:
norpebuTeNb, uin UTo NpUXOIUT B TOJIOBY, https://search.rsl.ru/ru/record/01002871079
KOTI'Jla TOBOPAT PO YAOBJIETBOPEHHOCTD U (nara obpamenns: 26.01.2023)

nosueHOCTH .Autep FO.11., Typko C.B.
Crannaptsl 1 kauectBo, 2006. - 43 c.

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
UH(GOPMAILIMOHHBIX CIIPABOYHBIX CHCTEM, KOTOpPBHIE MOTYT HCIIOJIb30BAThCA IMPHU
OCBOEHUU JTUCUUIUIMHBI (MOZYJIS).

- http://www.gost.ru/wps/portal/ - caiit Poccranmapra;

- www.gost.ru - calr @PemepasbHOTO AareHTCTBa I10 TEXHUYECKOMY
PEryJaupoBaHUIO U METPOJIOTUH — paszaen MudopmanmoHHbie pecypcsl;

- http://www.opengost.ru/ - mopraji HOpMaTUBHBIX IOKYMEHTOB;

- UHTEepHET-pecypcesl - Koncynprant+, ['apanr.



7. IlepedyeHb  JUIEH3MOHHOTO H  CBOOOJHO  PacIpOCTPAHSIEMOTO
IPOrpaMMHOr0 00€CleYeHHsl, B TOM YMCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTUTAHBI (MOYJIs).

- Microsoft Office ne Hmxe Microsoft Office 2007;
- Microsoft Project.

8. Omnucanue MaTepUasIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYILECTBJICHUSI 00pa30BaTEIBHOTO Mpoliecca Mo TUCIUILUIMHE (MOIYIIIO).

1. Pabouee wMecTo mpenoaaBaTelss C MNEPCOHAIBHBIM KOMIIBIOTEPOM,
noakrouE€HHBIM K ceTsiM INTERNET.

2. IlporpammHOe oOecrnieueHue Uisi CO3AaHMUS TEKCTOBBIX U IpaduuecKux
JOKYMEHTOB, IPE3CHTALMI.

3. Choeuuanu3upoBaHHas JIEKIIMOHHAs ayJuTOpusi €  MYyJIbTUMEIua
annapaTrypou U UHTEPaKTUBHON JOCKOM.

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3ayeTt B 4 cemecTpe.

10. OueHOUHBIE MAaTEPUAIIBI.

OneHouHblE MaTepualbl, IPUMEHSAEMBIE NPHU MPOBEACHUU IPOMEKYTOUYHON

arrecranum, pa3pa6aTI>IBaIOTCH B COOTBCTCTBHH C JIOKAJIbHBIM HOPMATHBHBIM aKTOM
PYT (MUUT).
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