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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenssMu ocBoeHus y4yeOHOW auCHMIUIUHBI «OlEHKa YJIOBIECTBOPEHHOCTH
NOTPEOUTENS ABIISOTCS:

- TIOJIyY€HHE MaruCTpaHTaMH HAYYHOT'O MPEACTABICHUS O TEOPUU U MTPAKTUKE
METO/I0JIOTUY OPUEHTAIIMA MEHEI)KMEHTA OPTaHM3aluy Ha TOTpeOuTes;

- OCBOCHHE COBPEMEHHOTO YHUBEPCAIBHOI'O MHCTPYMEHTAPHs YIpaBICHUS, B
U3YYEHUU €ro BO3MOXXHOCTEH W OrpaHHYEHUN, METOJOB ajanTallid JIaHHOTO
WHCTPYMEHTApUsl K MOTPEOHOCTSIM COJAEpX aHUS U OKPYKEHHS KOHKPETHOTO
NOTpeOuUTENsI, OTPACIIU WU 00JaCTH MPUMEHEHHS,;

- npuoOpereHue  0a30BbIX  HABBIKOB  OLEHKH  YJOBJIETBOPEHHOCTH
NOTpeOUTENEH.

3agayamMu OCBOEHUS JTUCIMUIUIUHBI (MOJTYJIS) SIBISIFOTCS:

- U3y4YEeHHE y4eOHOro MaTepHala BXOe MPaKTUUECKUX 3aHATHI;

- CaMOCTOATEIIbHOE M3YYEHUE OCHOBHOW M JONOJIHUTENBHOW JIMTEPATYphl IO
JUCLUIIINHE;

- IOATOTOBKA JOKJIA/I0B U BBICTYIUICHHE C HUMHU HA IPAKTUYECKUX 3aHATHSX;

- TMOArOTOBKA M YCIEUIHOE MPOXOXKIAECHUE UTOTOBOTO HCIHBITAHUS TIO
JUCUUIUIMHE COIIACHO y4eOHOMY IJIaHy.

2. [Inanupyembie pe3ynbTaThl 00YUSHHS IO TUCIUTIINHE (MOYJIIO).

Ilepeuenp GopMUPYEMBIX Ppe3yJbTAaTOB OCBOSCHHS  00pa3oBaTeIbHOMU
mporpamMmbl (KOMIIETEHIINI) B PE3yJIbTaTe 00yUEHUS 10 AUCIUIUIUHE (MOIYIIIO):

OIIK-7 - CnocobeH y4acTBOBaTh B HAy4YHO-TIEAArOrMueCcKoOu AEsTEIHHOCTH,
UCIIOJIb3YsI HAYYHBIE IOCTHXKEHHS B 00JIACTH METPOJIOTUHU U CTaHIapTU3AIINH;

IK-7 - Brnageer MerogaMu MaTeMaTHYECKOTO MOJEIMPOBAHUS ITPOIICCCOB,
000pyZOBaHUSI M MPOU3BOJACTBEHHBIX OOBEKTOB C MCIOJIH30BAHHEM COBPEMEHHBIX
MH()OPMAIIMOHHBIX  TEXHOJOTUH  MPOBEACHMS  MCCIENOBAaHUN, pa3pabdOTKOU
METOJMKH U TEXHOJIOTMH MTPOBECHHUS SKCIIEPUMEHTOB M UCTIBITAHUN, 00pabOTKOM U
aHAJM30M pPE3yJIbTaTOB, NPHUHSATHEM pEIICHUN, CBS3aHHBIX C oOOecreYeHueM
Ka4yeCcTBa NPOAYKIIHUH, IPOLIECCOB U YCIIYT.

OOyuenue 1O JUCHUILIHHE (MOJYJIO) TMpEeAroiaraeT, 4YTO IO €ro
pe3yabpTaTam o0yyatrouuiicst Oyner:

3HaTh:

- TMOCJIEN0BATEIIbHOCTh JEUCTBUM MpPU IUJIAHUPOBAHWM B3aMMOJIECWUCTBHUS C
MOTPEOUTEISIMU;

- MpPOLEAYpPHl MOJITBEPKIECHUSI COOTBETCTBUSA TPEOOBAHUAM MOTPEOUTENEH,



KOHKYPEHTOCTIOCOOHOCTH, KauecTBa U 0€30MacCHOCTH;
- METOJOJIOTHIO HAay4YHON W TMeJarormyeckoil AesTeNbHOCTH B 00JacTu
METPOJIOTHH, TEXHUYECKOTO PErYIHNPOBAHUS M YIIPABICHUS KAYECTBOM.

Ymern:

- CTaBUTH LIeJIU U POPMYIUPOBATH 3a7auM, CBS3aHHBIC C B3aUMOJCHCTBUEM C
MOTPEOUTENSIMU;

- paspabaTheiBaTh U O(POPMIIATH JOKYMEHTAIMIO TIPH MPOBEIACHUU TIPOIETYP
aHaJIM3a COOTBETCTBHS Ka4eCTBA U O€30MACHOCTH MPOIYKIIUH JIJIsl IOTPEOUTEIICH;

- BBIMIOJIHATH HAYYHYI0 M TMEJAaroTMYECKyl0 JAEsITeNbHOCTh B 00JacTH
METPOJIOTUH, TEXHUYECKOTO PETYIUPOBAHUS U YIIPABICHUS KAYECTBOM.

Baagern:

- HaBBIKAMU TPUHSITHS YIIPABICHUCCKUX PEIICHU;

- METOJAaMH W MOJeiIsIMu aHaimm3a S(OPEKTUBHOCTH B3aMMOJCHCTBUS C
MOTPEOUTENSIMU;

- METO/IaMU Pa3pabOTKU U peain3aluy IpoLeayp coopa u o0pabOTKH JTaHHBIX
o0 "rosioce morpeduTens"”;

- 3HAHUSMHU JIJISl BBITIOJIHEHUS] HAYYHOM M TIE€Aarormueckoil NEesaTebHOCTH B
00JIaCTH METPOJIOTUH, TEXHUUYECKOTO PETYIUPOBAHUS U YIIPABJICHUS KAYECTBOM.

3. O6beM TUCIUTLINHBI (MOTYIIs).
3.1. O6mas Tpy10€MKOCTh AUCIUTIIAHBI (MOTYJIs).

O06mass TPyIOEMKOCTh JUCHUIUIMHBL (MOAyJisA) coctaBisieT 2 3.e. (72
aKaJIeMUYEeCKUX yaca(oB).

3.2. O6bem guctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarmmxcss ¢ [ENarorMYecCKUMH  pabOoTHHKaMu W (WIM)  JUIAMH,
MIPUBJICKAEMBIMHU K peaau3aii 00pa3oBaTEIbHON MPOTPAMMBbI Ha MHBIX yCIIOBUSX,
IIPY MIPOBEJICHUHN YUCOHBIX 3aHATHI:

KonuuectBo yacos

Tun yaeOHBIX 3aHIATHI
Bcero | Cemectp Ne4

KonrakTHas paboTa Ipu NpoBeleHUN YUeOHBIX 3aHATHI (BCEro): 12 12

B ToMm uucne:

3aHATHS CEMUHAPCKOTO TUIA 12 12

3.3. O0beM AWCHMIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM palbOThl OOy4aroOmuUXCs C
MeJarornaecKuMy paboTHUKAMH U (WJIM) JTUIIAMU, TIPUBJICKAEMBIMHU K peaTn3anun
oOpa3oBaTenpbHON  MPOTPAaMMBl  HA  HHBIX  YCJIOBHSX, TP  TMPOBEIACHUU



IIPOMEKYTOYHOM aTTecTaluu cocTapiisieT 60 akageMruuecKkux yaca (OB).

3.4. IIpu oOy4yeHnH MO UHIMBUIYAITbHOMY Y4€OHOMY IUIaHY, B TOM YHCIIE IIPU
YCKOPEHHOM OOYYeHHUH, 00BhEM TUCHUILUIMHBI (MOJYJISI) MOXKET OBITh pPeaTu30BaH
MOJTHOCTBIO B (hOpPME CaMOCTOATEIbHONW paboThl 00yJarommxcs, a Takxke B Gopme
KOHTAKTHOM paboThl OOydYaroOlmUXCA C MEJAarorMuyecKuMU paOOTHUKaMU U (WJIH)
JUIIAMH, TIPUBJIEKAEMBIMU K peaiu3alii 00pa3oBaTeIbHON MPOTpaMMBbl HA MHBIX
YCIOBUSIX, MIPH MPOBEICHUU MPOMEXKYTOUHOM aTTECTAILINU.

4. ConepxaHue TUCHUILUIUHBI (MOJYJIA).
4.1. 3a"ATHS JTEKIMOHHOTO TUIIA.

He npemycMoTpeHo yueOHBIM IIJIaHOM

4.2. 3aHATUS CEMHUHAPCKOTO THIIA.

[IpakTrueckue 3aHATHS

/ TemaTuka INPAaKTUICCKUX 3aHATHH/ KpaTKOC COACPIKAHUC
/11

1 |OpuenTtamust Ha TOTPEOUTEINS B ACSITEIILHOCTHA OpraHU3aIiu
B PE3YIbTATC BBINIOJIHCHHUSA NPAKTUYCCKOT'O 3aJaHUsI paCCMaTpHUBArOTCA l'IOTpe6I/ITC.]'II/I, ux Knaccn(bmcaum{ u
XapaKTCpUCTHKaA.

2 3BOJ’IIOI_II/I$I COBPCMCHHBIX ITOAXOI0B K YIIPABJIICHUIO B3AUMOOTHOHICHUSAMU C

noTpedoUTENIMU

B pe3ynpTare BRINOTHEHUS MPAKTHYECKOTO 3aJaHUS paCCMaTPHUBALTCS:
- «JlecTHHIIa B3aMMOOTHOIICHUH C IOTPEOUTEIEM»;

- aKICHTHI HAa PA3BUTUC U pACHIUPCHUC BSaI/IMOOTHOH.IeHI/Iﬁ;

- yAepkaHue moTpeOuTes.

3 |MeTozsl yripaBieHHs B3aMMOOTHOIICHUSIMH C TOTPEOUTENSIMHU
B PE3YIbTATC BBINNOJIHCHHUSA NPAKTUYCCKOT'O 3aJaHUsI paCCMaTprUBaACTCA KJ'IaCCI/I(I)I/IKaL[I/Iﬂ MCETOAOB YIIPpABJICHUA
B3aMMOOTHOIICHUSAMHU C l'IOTpC6I/ITCJ'lﬂMI/I.

4 |MonenupoBaHue yJIyUIIEHHOTO MPOIecca paCCMOTPEHUs 0OpalieHuii motpedureneit
B PEIYNBLTATE BBIMIOJTHEHUA TPAKTHYCCKOTO 3aJaHU paCCMaTPUBAIOTCA OCHOBHBIC ITOKA3aTCIIN
OTIPEJICIISIONINE B3aUMOOTHOIICHHUS C TIOTPEOUTEISIMH.

5 |I[Ipumenenue uncrpymenta QFD nns ynyuiieHust XxapakTepUCTUK MPOIYKIIMH Ha OCHOBE

TpeOoBaHuil moTpeduTenen
B PE3YIbTATC BBIMIOJIHCHHUSA NPAKTUYCCKOT'O 3aJaHUs pAaCCMAaTPHUBACTCA OLICHKA YPOBHA YIOBJICTBOPECHHOCTU
HOTpe6I/ITCJ'I$I. ((I[OM KayeCTBa».

6 |AHanu3 3¢ (PEeKTUBHOCTH yIPaBIEHUS B3aUMOOTHOILIEHUSIMH C TIOTPEOUTEISIMU
B PEIYNBTATE BBINIOJTHEHUA PAKTHYCCKOTO 3aJaHU paCCMaTPUBAIOTC MMOKA3aTEIN, OIIPEACIIAIONINE

3¢ (HEKTUBHOCTH YIIPABICHHUS B3aUMOOTHOIICHUSIMH C TOTPEOUTEIISIMHU.

4.3. CamocrosTenbHas padoTa 00yJaromuxcsl.



No .
Bun camocrositensHOM paboTh
/o
1 |[ToaroToBka K MpaKTHYECKUM 3aHSATHSIM.
2 |M3ydyeHue MOMOJHUTEIIBHOMN JINTEPATYPHI.
3 |CaMocCTOATEIBHOE U3YUEHHUE PA3/ICIOB JUCIUIUINHEI.
4 [ToaroroBKa K MPOMEKYTOYHOM aTTECTAIUH.

5. IlepeueHp wu3MaHMM, KOTOpPHIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU
OCBOECHUU JUCHUIUIUHBI (MOIYJIA).

Ne

0 /(;1 bubnuorpaduueckoe onucanue Mecro nocryna

1 Mapxketunr AxprosioB P. M. Yue6Hoe nmocobue CaHkT- — URL:
Ietep6ypr: Jlans, — 140 c. — ISBN 978-5-507-48137- | https://e.lanbook.com/book/362900
8.,2024 (nata oOpamenus: 19.12.2024).

2 MapkeTtunrosblie uccienoanus Koporkos A. B. — URL:
Yuebuuk Mocksa: Usnatenscrso KOpaiit, — 545 c. — | https://urait.ru/bcode/556493 (nata
ISBN 978-5-534-19457-9. , 2024 obpamenus: 19.12.2024).

6. IlepeuyeHb COBpEMEHHBIX MPOPECCHOHAIBHBIX 0a3 JaHHBIX U
MH(MOPMAITMOHHBIX CIPABOYHBIX CUCTEM, KOTOpPbIE MOTYT HCMOJIb30BATHCS MPHU
OCBOCHUU JUCHUILUIUHBI (MOYJIA).

- www.gost.ru - caildr @enepalbHOTO AareHTCTBA IO TEXHUYECKOMY
PETYIMPOBAHUIO M METPOJIOTUH — pasnen MHbopmairoHHbIe pecypehl;

- http://www.opengost.ru/ - mopTaji HOpMaTHBHBIX TOKYMEHTOB;

- UHTEepHET-pecypcesl - Koncynprant+, ['apanT.

7. llepedyeHb  JUIEH3UOHHOTO M  CBOOOJHO  PacHpoOCTPaHSIEMOIo
IpPOrpaMMHOr0 OOecnedeHusi, B TOM YHCIIE€ OTEYEeCTBEHHOrO IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHMSI TUCIIUIUIAHBI (MOTYJIs).

- Microsoft Office ne umxkxe Microsoft Office 2007;
- Microsoft Project.

8. OmnucaHue MaTepuaJIbHO-TEXHUYECKOM ©0a3bl, HEOOXOIUMOM IS
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MPOIecca MO AUCIUTUTHHE (MOIYIIIO).

1. PabGouee MecTo mpemogaBaTels C IEPCOHATBLHBIM  KOMITBIOTEPOM,
noakirouéHHbeIM K ceTsiM INTERNET.

2. IlporpamMmHoe oOecrieueHHe Jis CO3JaHUsl TEKCTOBBIX U TpapuUECKHUX
JIOKYMEHTOB, IPE3CHTALINH.



3. Croeunmanu3upoBaHHas JICKUMOHHAas ayAUTOpUs C  MYJbTHUMEIHa
arnmnapaTrypod ¥ UHTEPAKTUBHOW JTOCKOM.

9. ®opma MPOMEKYTOUYHOU ATTECTALINU:

3aueT B 4 cemecTpe.

10. OueHouHbIE MaTEPHAIIBI.

OueHouHblE MaTepHualibl, IPUMEHIEMBbIE NPU MPOBEACHUH IMPOMEKYTOUHOU
aTTeCTallH, pa3padaThIBalOTCA B COOTBETCTBHUH C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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