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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[enstmu ocBoeHUsT y4eOHOHM aucHMIUIMHBI «OIEHKAa YJIOBICTBOPCHHOCTH
HOTPEOUTEIIS» ABJISIOTCS:

- MOJTyYEeHUE MaruCTpaHTaMU HAyYHOTO MPEJICTABICHUS O TCOPUH U NIPAKTHUKE
METO/I0JIOT MU OPUEHTAIIMA MEHEKMEHTA OpraHU3aliy Ha MOTPEOUTEIS;

- OCBOCHHE COBPEMEHHOI'0 YHUBEPCAITBHOTO HHCTPYMCHTAPHSI YIIPABIICHUS, B
W3YYCHHH €r0 BO3MOXKHOCTCH W OTrpaHMYCHUH, METOJOB aJalTallid JaHHOTO
WHCTPYMEHTApUs K TMOTPEOHOCTSIM COJCP)KaHUS W OKPYKEHHUS KOHKPETHOTO
NOTPEeOUTENS, OTPACIU WM 00JIACTH TPUMCHEHWS,

- mpuoOpeTeHHe 0a30BBIX HABBIKOB  OIICHKH  YJIOBJICTBOPCHHOCTH
noTpeOuTeNeH.

2. Ilnanupyembie pe3ynbTaTbl 00yUEHHS MO JUCHUILUIMHE (MOIYJIIO).

[lepeuenb GopmMuUpyeMBIX pe3yJbTAaTOB OCBOCHUS  00pa3oBaTEIbHOU
porpamMmbl (KOMIIETEHIIUI) B pe3yJibTaTe 00yUeHHUs M0 AUCIUILTNHE (MOIYIIIO):

OIIK-7 - CnocobeH y4yacTBOBaTh B HAYYHO-TIEIarOTUYECKOMN JEATENbHOCTH,
UCIIOJIb3Ysl HAYYHBIE IOCTUKEHUS B 00JIACTH METPOJIOTUU U CTaHAAPTU3ALUU;

IIK-7 - Brnageer MeTolaMu MaTeMaTHYECKOTO MOJCIIMPOBAHUS MTPOIECCOB,
000py10BaHUs U MPOU3BOJCTBEHHBIX OOBEKTOB C UCIIOJIb30BAHUEM COBPEMEHHBIX
UH(OPMAITMOHHBIX TEXHOJOTUH TIPOBENICHUS HCCIEAOBaHUM, pa3pabOTKOM
METOJUKHU U TEXHOJIOTUU MTPOBEAEHUS SKCIIEPUMEHTOB U UCIIBITAHUN, 00pabOTKOM
U aHAJIM30M pe3yJbTaTOB, NPUHATHEM PELICHUH, CBSI3aHHBIX C OOecleYeHUEM
Ka4yeCTBa MPOAYKILHUH, IIPOLECCOB U YCIYT.

OOGyueHwue 1o JucuUUIUInHE (MOAYJII0) IPEANOJIaraeT, yTo Mo ero pe3yabTaTaM
oOyyatomuiicst Oyier:

3HaTh:

- TIOCJICOBATEIILHOCTh JICMCTBUM TIPU TJIAHUPOBAHWM B3aWMMOJICUCTBUS C
MTOTPEOUTEITSIMU;

- MPOLEYyPhl MOATBEPKIACHUS COOTBETCTBUS TPEOOBAHUSIM TOTPEOUTEIICH,
KOHKYPEHTOCTIOCOOHOCTH, KaueCcTBa U OE30MaCHOCTH;

- METOJOJIOTHI0O HAy4YHOM M TearorMuecKod JeATeIbHOCTH B 00JacTh
METPOJIOTUH, TEXHUYECKOTO PETYJIMPOBAHUS U YIIPABICHUSI KAYECTBOM.

Ymerb:
- CTaBUTH 1eNIA U (POPMYIIUPOBATH 3a71a4H, CBSI3AHHBIC C B3AMMOJICHCTBUEM C
MOTPEOUTEIISIMU;



- pa3pabaTbiBaTh U OPOPMIISTH JOKYMEHTALMIO MPU MPOBEACHUH MPOLIETYP
aHaJlM3a COOTBETCTBHUS KauecTBa M 0€30MaCHOCTH MPOAYKLHUU AJIsi HOTpeduTenei;

- BBINOJHATh HAYYHYI0 W TMEJaroruyeckylo JesTeJIbHOCTh B 00JacTu
METPOJIOTUH, TEXHUYECKOTO PETYJIMPOBAHUS U YIIPABIICHUS KAaU€CTBOM.

Baaners:

- HaBBIKAMU TIPUHSATHUS YIIPABICHYECKUX PEIICHU;

- METoJaMM M MOJAENsAMH aHanu3a 3()(PEKTUBHOCTH B3aUMOJICHCTBUS C
MOTPEOUTEISIMU;

- METOJaMHu pa3pabOTKU U peanu3aluu mIpoieayp cbobopa u o0OpabOTKu
JTAHHBIX O ""rojioce moTpedurens";

- 3HAHUSMH JIJIS1 BBITIOJIHCHUS HAYYHOW W IEIarOTHYECKON JCATEIBPHOCTH B
00JIaCTH METPOJIOTUH, TEXHUYECKOTO PErYJIMPOBAHMS U YIIPABICHUS KaueCTBOM.

3. O6beM TUCIUTLIUHBI (MOTYIIs).
3.1. O0mas Tpy10€MKOCTb JUCHUILIUHBI (MOTYJIST).

OO0mast TPyJOEMKOCTh JUCHUUILTUHBI (Momynsi) cocTaBisier 2 3.e. (72
aKaJIeMHUYECKHUX yaca(oB).

3.2. O6bem paucuMIUIdHBL (MoOayisi) B (opMe KOHTAKTHOW pabOThI
oOydaronxcss € M[EJAarorM4ecKuMH  padOTHUKaMU W (WIM)  JULAMH,
MPUBJIEKAEMBIMH K peaan3alii 00pa3oBaTeIbHON MPOrpaMMbl Ha UHBIX YCIOBUSX,
IpU MIPOBEJICHUH YUEOHBIX 3aHATUH:

KommaectBo yacoB

Tun yueOHBIX 3aHATHI
Bcero | Cemectp Ned

KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATHH (BCET0): 12 12

B ToM uyucne:

3aHATHS CEMUHAPCKOTO TUIA 12 12

3.3. O0beM auCHUIUIMHBL (MOIyYJiA) B (OpME CaMOCTOSITENIbHOM padOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYarOmIUXCs C
negaroruueckuMu paboTHUKaMHU U (MM ) JIUI[aMU, PUBJIEKAEMBIMU K peau3aliu
oOpa3oBaTeNbHOM MporpaMmbl Ha HWHBIX YCIOBUSIX, TPU NPOBEIACHUU
MIPOMEXKYTOUHOM aTTecTalu cocTapisieT 60 akageMuueckux vaca (OB).

3.4. Ilpu 0Oy4eHnu 1Mo MHANBHUIYATEHOMY Y4eOHOMY IJIaHy, B TOM YHCIIE TTPH
YCKOPEHHOM 00Yy4Y€HUH, 00BEM AUCIUIUIMHBI (MOIYJISI) MOXKET ObITh peaii30BaH
MOJIHOCTBIO B (hOPME CaMOCTOSITENIbHOM paboThl 00yYaromxcs, a Takxke B popme
KOHTAKTHON PabOThl 00yYaIOIIMXCs C MeAarorndyecKuMU paOOTHUKAMHU U (HUJIH)




JUuaMu, IPHUBJIICKACMbIMHU K pCain3alilin O6paSOBaTCHBHOI>'I IMporpaMmbl Ha UHBIX
YCJIOBUAX, IIPU ITPOBCACHUN HpOMeHCYTOqHOﬁ aTTeCcranuu.

4. ConepkaHue JUCHUTUIUHBI (MOIYJIA).
4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

He npenycMoTpeHO yueOHBIM TIaHOM

4.2. 3aHATUS CEMUHAPCKOTO TUNA.

HpaKTI/ILIGCKI/IC 3aHATHUA

Temarnka MPaKTHYECKUX 3aHITHI/KPATKOE COJIEPIKaHUE

1 |Opwuenranus Ha MOTPEOUTENIS B IEATETLHOCTH OPraHU3aIUN
B PE3yJbTATC BBIMIOJIHCHHSA NPAKTUYICCKOTO 3aJaHU pACCMaTPpHUBAIOTCA l'IOTpe6I/ITeJ'II/I, nux KHaCCI/Iq)I/IKaL[I/I?I
U XapaKTEePUCTUKA.

2 3BOJ’IIOI_II/I$I COBPCMCHHBIX ITOAXOA0B K YIIPABJICHUIO B3AUMOOTHOLICHUSMHU C

MOTpeOUTEIAMU

B PE3YJIbTATC BBIMIOJIHCHUSA NPAKTUYCCKOTO 3aJaHUs paCCMaTprUBaACTCA:
- ((.HCCTHI/II_Ia B3aIMOOTHOIIICHUH C HOTpC6I/ITCHCM»;

- AKICHTHBI Ha PA3BUTHUC U PACHINPCHUC BSaHMOOTHOIJJCHPIﬁ;

- yaep>kaHue moTpeOuTes.

3 |YmparieHnue B3aMMOOTHOIIECHUSIMU C TIOTPEOUTENSIMU B COOTBETCTBHH C TPEOOBAHUSIMU

u pexoMenganusimu MC NCO
B pesyinibTate BINOIHEHHS TPAKTHYECKOTO 3a/IaHKsI pacCMaTPHUBAIOTCs TPeOOBaHUSI TIOTpeOUTENeH,
NPEIbIBISIEMBIX K KAUECTBY NMPOAYKIMHU U YCIIYT, TPU MPOQHIISI KaYEeCTBA.

4 MGTOI[BI yupaBJICHUA B3aUMOOTHOIICHUAMU C HOTpe6I/ITeJ'I}IMI/I
B PE3YyJbTATC BBINIOJIHCHHUSA NPAKTUYCCKOTO 3aJaHUs paCCMaTprUBaACTCA KHaCCI/I(I)I/IKaLII/IFI METOA0B
ypaBJCeHUA B3aUMOOTHOMICHUAMU C HOTpe6I/ITeJ'I$IMI/I.

5 |HccnenoBanue npoiiecca yrnpapiaeHHs] B3aUMOOTHOLLIEHUSIMU C MIOTPEOUTENSIMHU B

OpraHu3aIuu
B pesynbrare BeINOIHEHUS IPAKTUYECKOIO 3aJaHUS PACCMATPUBAOTCS XapAKTEPUCTUKU IIPOLYKTA
(ycmyru) OyIyT COOTBETCTBOBATH OIIYIAEMOMY MOTPEOUTENIEM KaueCTRY.

6 |MOHHUTOpPUHT yIOBJIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM MPOAYKIIUH, YCIYT
B PE3YyJbTATC BBIMIOJIHCHHUSA NPAKTUYCCKOT'O 3aJaHUs PACCMATPUBACTCA XaPAKTEPUCTUKA U MOHUTOPUHT
Hp06H€M B3aMMOOTHOIIICHHH C HOTpe6I/ITCHHMI/I.

7 |MopaenupoBaH#e yIydIIEHHOTO TIPOIiecca pacCMOTPEHUsI OOpaIeHd TOTpeOuTeNeH
B PE3YyJbTATC BBIMIOJIHCHHUSA NPAKTUYCCKOT'O 3aJaHUs paCCMaTPpHUBAIOTCS OCHOBHBIC ITOKA3aTCIN
OTIPEJICIISIONINE B3aUMOOTHOIICHHUS C TIOTPEOUTEISIMH.

8 |llpumenenue uncrpymenra QFD miist ymydmieHus: XapakTepUCTHK MPOILYKIIMU HA OCHOBE

TpeboBaHul moTpeduTenei
B PE3YIBTATE BBIMIOJTHEHUA NPAKTUYCCKOTO 3aJaHUA pacCMaTpruBacTCA OLICHKA YPOBHA
YAOBJIIETBOPCHHOCTH HOTp€6I/ITeHH. ((I[OM KadyccTBa».

9 |Anaim3 3¢(HEKTUBHOCTH YIIPABICHUS B3aHMOOTHOIIICHUSMH C TIOTPEOUTEIISIMH
B PE3yJbTATC BBIMIOJIHCHUA NPAKTUYCCKOTO 3aJaHUs pAaCCMAaTPUBAIOTC MOKA3aTCJIU, OIIPEACIIAIOIIUC
3(1)(1)6KTI/IBHOCTL ypaBJICHHS B3aUMOOTHOIICHUAMU C HOTp€6I/IT€HHMI/I.




4.3. CamocrosiTenbHas paboTa 00ydarOIMXCS.

No .
Bun camocrosiTensHO#M paboThI
/1
1 |[ToaroroBka K MPaKTUYECKUM 3aHATHSM.
2 |M3ydeHue TOMOJHUTEIBHON JIUTEPATYPHI.
3 |CamocrosiTensHOE U3YyYEHHUE PA3/IEIOB UCIUILTUHBL
4 | IloaroToBKa K MPOMEKYTOYHOM aTTECTAIIUH.

5. IlepeueHp wu3MaHMN, KOTOpPBIE PEKOMEHAYETCS MCIOJIb30BATh IIPH
OCBOCHUU JUCHUIUIUHBI (MOAYJIA).

Ne
o /; bubnuorpaduueckoe onucanue Mecto noctyna
1 Mapxketunr barues I'.JI., Tapacesuu B.M. PI'B [caiiT]. — URL:
2010. - 556 c. https://search.rsl.ru/ru/record/01005106862

(marta obpamenns: 26.01.2023)
2 OnTtumusanus MapkeTHHroBbIX pernennii Cak | HTb PYT (MUUT). — URL:

A.B., Kypasnes B.A. 2010. — 186 c. http://library.miit.ru (mara odpareHwus:
26.01.2023)

3 Mapxketunr: kpatkuii kypc Anekcynud B. A. | 9BC Jlans [caiit]. — URL:
Vuyebnoe nocobue Jlamkos u K, 2011. — 216 https://e.lanbook.com/book/93538 (mara

C. obpamenus: 26.01.2023)
4 | Ilpenmourenust motpeduteneit Anecrok B. A. | HTb PYT (MMUT). — URL:
CrangapTsl 1 kadectso. 2010. — 42 c. http://library.miit.ru (1ara oGpamenus:
26.01.2023)
5 Xoporuii moTpeOUTeNs - TOBOJIbHBIH PI'B [caiit]. — URL:
HOTpeOHUTEND, UK YUTO IPUXOIUT B FOJIOBY, https://search.rsl.ru/ru/record/01002871079
KOTI'J1a TOBOPSAT PO y/IOBJIETBOPEHHOCTH U (mara oGpamermus: 26.01.2023)

nosmeHOCTH .Autep F0.I1., Typko C.B.
Crangaptsl 1 kauecTBo, 2006. - 43 c.

6. IlepeueHb COBpEMEHHBIX MPOQPECCHOHANBHBIX 0a3 JaHHBIX U
UH(GOPMAIIMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOpPbIE MOTYT HCIOJB30BaThCS IPH
OCBOCHMH JTUCUUILTUHBI (MOAYJIs).

- http://www.gost.ru/wps/portal/ - caiit Poccrangapra;

- www.gost.ru - cait @PeneparbHOr0 areHTCTBa MO TEXHUYECKOMY
PETyJIUPOBAHUIO U METPOJIOTUH — pa3aen MHpopMamoHHble pecypcehl;

- http://www.opengost.ru/ - mopTajl HOpMaTHBHBIX TOKYMEHTOB;

- UHTEepHET-pecypcsl - KoncynpranT+, ['apaHr.



7. IlepeueHb  JMIIEH3UOHHOTO U  CBOOOJHO  PACHpPOCTPAHSIEMOTO
MpOrpaMMHOr0 OO€CTedYeHus, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTRBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTUTAHBI (MOIYJIs).

- Microsoft Office ne Hmxkxe Microsoft Office 2007;
- Microsoft Project.

8. Ommcanme MaTepUAIBHO-TEXHUYECKOW 0a3bl, HEOOXOTUMON IS
OCYILIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILUIMHE (MOIYJIIO).

1. Pabouee MecTro mpenojaBaTess C IEPCOHAIBHBIM KOMIIBIOTEPOM,
noakrou€HHbIM K ceTsiM INTERNET.

2. IlporpammHOe oOecniedeHue s CO3AaHUSI TEKCTOBBIX M IpaUyecKux
JOKYMEHTOB, IPE3EHTALAMN.

3. Cpoennamv3upoBaHHAas JICKUMOHHAs ayJuTOpHUs C  MYJIbTUMEIua
arnrnapaTypov 1 HHTEPAKTUBHOM JTOCKOM.

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

3audeT B 4 cemecTpe.

10. OuleHOUHBIE MAaTEpUAIIBI.

OueHOYHbIE MaTepHUalIbl, IPUMEHSIEMBIE MPU MPOBEICHUHN MPOMEKYTOUHON
aTTecTalu, pa3padaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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