Примерные оценочные материалы, применяемые при проведении
Промежуточной аттестации по дисциплине (модулю)
«Иностранный язык (профессиональный)»

[bookmark: _GoBack]При проведении промежуточной аттестации обучающемуся предлагается дать ответы на вопросы из нижеприведенного списка.

Примерный перечень заданий для текущего контроля

Примерные тестовые задания 1 семестр

 Choose the right answer

1.  The manager _____ me to finish my report.
a)  said 	b)  suggested	c)  talked	d)  told

2.  If you pay in euros, we_____ you a special discount.
a)  ’d offer	b)  ’ll offer	c)  were offering	d)  offered

3.  Let’s finish our work before we _____ to lunch.
a)  going	b)  went	c)  will go	d)  go

4.  Lisa would be a very good manager if she _____ more to her staff.
a)  listens	b)  listening	c)  listened	d)  would listen


5.  What sort of problems _____ you had to deal with?
a)  were	b)  did	c)  will	d)  have

6.  I _____ get through to them. Their phone’s always engaged.
a)  can	b)  can’t	c)  haven’t	d)  have

7.  A good website _____ be difficult to use.
a)  hasn’t	b)  don’t	c)  shouldn’t	d)  isn’t

8.  Morley & Davis _____ opening a new store next month.
a)  will	b)  are	c)  want	d)  going

9.  I think we should _____ all the candidates tomorrow.
a)  to interview	b)  will interview	c)  interviewing	d)  interview

10.  _____ your boss coming next week?
a)  Is	b)  Going	c)  Will	d)  Does

Примерные задания 2 семестр

БИЛЕТ № 1
1. Прочитать и перевести текст со словарем:
People in Employment
If an offer of employment is received and is accepted, the employee and the company for which he or she is to work conclude a contract of employment. The contract specifies the terms and conditions governing employment. It normally includes such items as pay per hour, hours of work and pensions.  
If either the employer or the employee is not satisfied the contract of employment can be brought to an end. The period of notice is usually contained in the contract. If it comes to such cases as dishonesty, serious neglect of duties or absence without good reason, an employee will be dismissed without notice. If an employee feels that he or she has been dismissed unfairly, he or she can bring a complaint before an industrial tribunal. The employee will be reinstated to the job or awarded compensation provided the dismissal is found as unfair.  
If an employee became redundant as a result of the firm’s closure the redundant employee would become entitled to redundancy pay. And it would depend upon the employee’s age and length of service. 
Those who are employed in civil service, that is in government or public administration, they feel more secure in their employment. The reason is that the number of people working in the public sphere is not reduced but steadily increases. Their job in administration is organized in a hierarchy (i.e., on different levels of seniority). They are given more authority and material rewards as they rise from bottom to the top of the hierarchy. Appointments and promotions are made on the basis of experience and qualification. However, there are disadvantages to government work. The material rewards are often less generous than those offered by private companies.  A working life normally ends in retirement. The retirement age varies from county to county. But in all advanced industrial countries it is much higher than in Russia. The difference amounts to 5 – 7 years.

БИЛЕТ № 2
1. Прочитать и перевести текст со словарем:
Production
 Production is the means whereby resources are organized to produce the goods and services which people require for the satisfaction of their wants. In today’s world an increasing number of people are employed in the service industries such as banking, leisure, finance and administration, rather than in the manufacturing sector. In order to achieve production, inputs of factors of production are to be used. The latter are divided into land, labour and capital. 
 Land is regarded as a ‘gift of nature’. It includes any valuable mineral deposits. It is also the basic space requirements within which factories may be sited, foodstuffs can be grown, or services can be provided.
  Labour constitutes an essential element in all forms of production. It represents all forms human effort, manual and mental, skilled or unskilled which people must deploy. 
Capital, in economic terms, may be defined as goods which can be used to produce other goods. Property such as factory buildings, machinery and raw materials are all forms of capital which are used in the process of production. 
Production activities must be remunerated or paid. The main forms of payment to employees are wages and salary. Wages are usually paid as a certain sum of money per hour to manual workers, while a salary is a fixed sum, which may be paid monthly to non-manual staff. 
As for wages they are usually paid on a basic time rate, often agreed by negotiations between trade unions and management. Pay is expressed as an hourly rate. In addition, there may be supplements, such as overtime payments, danger money or dirty money for work in exceptional circumstances. 
A salary is usually expressed as a fixed annual sum, and it is not usual to supplement it, although certain additional benefits may be provided. These are called ‘fringe benefits’ or ‘perks’. They are normally benefits of goods or services such as a company car, membership of a private health scheme, or a company’s own pension fund. In order to attract right people to a job a firm may offer help removal expenses or to provide a low-interest mortgage for house purchase. Recently profit sharing has become popular in recruiting and keeping staff.

Примерные задания 3 семестр

CARD 1
Use the right form of the verbs in brackets.
1.	The battery is all right now. I . . . just . . . it . . . (recharge)
2.	I lit the fire at 6.00 and it (burn) brightly when Tom came in at 7.00.
3.	It (rain) for two hours and the ground is too wet to play on.
4.	My grandparents (celebrate) their golden wedding next week.
5.	I wonder if he (succeed).
6.	He (mind) if I (bring) my dog?
7.	Look at that crowd. I (wonder) what they (wait) for.
8.	I've got rats in my basement and I don't know how to get rid of them. ~ I (bring) my dog round whenever you like. He (catch) them for you.
9.	When he (return) I'll give him the key.
10.	How long you (be) out of work? ~ I'm not out of work now. I just (start) a new job.

CARD 2
 Use the right form of the verbs in brackets.
1. Be careful of those knives. I . . . just . . . (sharpen)
2. He (watch) TV when the phone rang. Very unwillingly he (turn) down the sound and (go) to answer it.
3. Mr. Smith, you (whisper) to the student on your right for the last five minutes.
4. The Queen (give) a garden party next week. You (go)?
5. I am sure that you (like) our new house.
6. He (be) offended if you (not invite) him.
7. This message has just arrived and the man (wait) in case you (want) to send a reply.
8. Are you nearly ready? Our guests (arrive) any minute. 
9. He'll be ready as soon as you (be).
10. How long that horrible monument (be) there? ~ It (be) there six months.

Примерные вопросы для промежуточной аттестации
1 семестр
Test 1
1	Underline the correct word(s).
Example:	I love my job. However / In spite of, the commute is very difficult.
1	My bicycle was stolen, so / because I had to walk to school.
2	I didn’t study very much, and owing to / consequently, I didn’t pass the test.
3	I sold my car as a result / because I couldn’t afford the petrol.
4	He gave up running due to / since a knee injury.
5	She had to break the news gently so that / so as not to upset her father.
6	We have a large umbrella in case / as it rains.
7	We think the house will sell quickly. As a result / Nevertheless, we want to be sure it looks as good as possible when people come to see it.
8	I read the entire book, yet / therefore I can’t remember anything about the story.

2	Complete the sentences with the correct form of the verb in brackets.
Example:	Has Dana lived in Singapore since she was a child? (live)
1	I ________ time to watch TV tonight. (not have)
2	Luis and Maria ________ married for 15 years and are very happy together. (be)
3	I can’t believe Paolo isn’t here yet. I ________ for two hours. (wait)
4	________ you ________ work late again tonight? (have to)
5	We didn’t have time to do it ourselves, so we ________ our lounge ________ by a professional. (decorate)
6	How many guests ________ she ________ in her house right now? (have got)
7	Did my phone ring while I ________ a bath? (have)

3	Does the bold word indicate result, reason, purpose, or contrast? Write your answer in the gap.
Example:	Despite her confusion, the teacher continued on with the lesson. contrast
1 Even though I didn’t want to, I spent my evening doing washing. ________________
2 I joined a gym so I can get into better shape. ________________
3 He spent the night working on his thesis; therefore, he wasn’t able to join us for dinner. ________________
4 Due to the weather today, the game has been cancelled. ________________
5 I went to the library despite the fact that I knew the book I wanted wasn’t there. ________________

Примерные вопросы для промежуточной аттестации
2 семестр

Discuss these questions with your partner.
1. Where would you prefer to stay - at Sandy Lane or at one of the Hilton hotels?
2. What are your best and worst experiences at a hotel?

TOMMASO ZANZOTTO TALKS ABOUT
HILTON INTERNATIONAL…

HIS HOTELS: What is absolutely essential is the core — a well-equipped room with all the facilities expected by the customer. That must be perfect. Then what I expect of a hotel is the circle around this room such as meeting facilities, banquet facilities, bar and relaxation areas which form the first circle around the core. What I expect after that is the ambience, the quality of service and what I call the intangibles. The customer goes from the outside ring into the core because he expects the core to be there. I do not think people start with the core. They start at the intangible and the advantage of Hilton is it does have an intangible element around the core.
STAFF: I think the most important thing for staff is attitude. Attitude assumes you have the right tools behind you. For instance, there must be the right check-in system at reception and room service must have the right back-up. So to me, attitude is the first ingredient but not the only ingredient. I started my career in a travel agency in Milan when I was seventeen. When you go into the agency you like the staff to ask how you are even if they have already done that 150 times that day because it is a unique experience to you. It is a tough job. I recognize it is not easy. The human touch – particularly in the hotel business, that is one place computers will never take over.
RATES: Pricing must be a local strategy in terms of what the hotel is. I am against discounting just for the sake of keeping the customer. There is a price for a product and the customer must pay that in order for the quality of service to be maintained. I do not believe in giving customers an impression which is different from reality. For instance mileage programmes - somebody is paying for these somewhere and that is not fair on the customer, but competition makes you do things which you do not think are necessarily right. If I find a solution I will do that. I do not have a magic solution. But I believe that all the zillions of miles which exist all over the world, somebody will pay for them and it will not be the shareholders. The cost will pass through the system through different pricing mechanisms. There is no such thing as a free lunch. Loyalty must be built on true relations rather than the fact you have a few miles from me.
FAVOURITE STAY AT A HOTEL: Club Med in Bali. A combination of events contributed to this recent stay. One was the fact I was changing jobs so I was very relaxed and it was also my twenty- fifth wedding anniversary. What was particularly good was the ambience and the pleasant attitude of the staff.
DISLIKES: The hotels I do not like are the ones with no personality or flavour or anything local. If there are some hotels in our group which need to move along that route we will do something.
ONE WISH FOR THE INDUSTRY: That government and society realise travel and tourism is such a powerful economic driver. It has to be taken into serious planning consideration in all countries.
(from Travel Trade Gazette)

Примерные вопросы для промежуточной аттестации
3 семестр

1. What is important to an organization?
1. What can you say about management as a process?
1. How does an organization obtain financial resources? Give some examples.
1. What must an organization do to survive?
1. What are the levels of management?
1. What are the things a successful international business must do?
1. What facts do you know about the economy of Russia or of other "developing economies"?
1. What is the most common way of joining businesses?
1. Under what conditions does competition occur?
1. What is meant by marketing forecast?
1. What does a market consist of?
1. What do the major forms of a product promotion include?
1. What role does marketing play in business?
1. How do companies try to expand their business?
1. How is the price determined?
1. How is promotion organized?
1. What is a product's life-cycle?
1. What helps businessmen to promote sales of their products?
1. How could new products be promoted?
1. What makes an advertising agency successful and popular?
1. Why is personal selling so important?
1. Is the job of a sales representative difficult? Is it interesting? Prove you point.
1. What is the role of market research?
1. What happens when the economy moves into a recession?
1. What is the GNP?
1. How do people respond to a higher price for a commodity?


