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	Федеральное государственное автономное образовательное учреждение
высшего образования 
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             БИЛЕТ № 1
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
You work for Conferences Unlimited, a company, which arranges conferences. Unfortunately, your office has made a double booking. IBN Computers have booked a conference for 2,000 people, and SJ Finance have booked a conference for 750 people on the same date. Write the letter to the company to cancel their booking. (Choose the company you need to refuse. Invent any necessary details.)
(The address of IBN Computers: 3487 56d Street, New York, NY 12009;
SJ Finance: 1117 The High Road, Olympia, WA 98501;
Conferences Unlimited: Brown and Co, 25 Raw Lings Street, London SW 14 6 LX England).

	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 2
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
You work for Water Sports Ltd. A woman telephoned your company and asked if you stock SeaWorld boat engines and accessories. She was particularly interested in the Wave 78 engine. You said you would send her a letter with some brochures about SeaWorld engines and tell her when the SeaWorld agent is coming to your shop. Write the letter. (Invent any details you need.)
 (Water Sports Ltd: 1117 The High Road, Olympia, WA 98501;
  Addressee: 3487 56d Street, New York, NY 12009)

	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 3
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
Six month ago you sent an invoice to a company, Tiger Transport Ltd. You have reminded them twice, but they have still not paid you. Write a letter, reminding them again that credit is only available for 30 days, and that if they do not pay, you will take legal action. (Invent any details that you need).

(Tiger Transport Ltd: 25 RawLings Street, London SW 14 6 LX England;
Address: SQL Tech industries, 18 Red Blvd New Jersey 66898 USA).


	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 4
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
You work for Sunshine Airways. You have just received a letter from a customer who says she had a terrible flight, that her bags did not arrive until two days later, and that one of her bags was broken. Write a letter, apologizing and asking for further information so that you can arrange compensation. (Invent any details you need.)
 (Sunshine Airways: 64, Drawing Road, Liverpool, 16, England
 Customer: 35-11 Kosmonavtov St., Vyborg, 112233 Russia).

	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 5
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
Last month you met Lars Stenbok, from Sweden. He told you about his company’s telecommunications products. You also met his colleague, Xu Cheng, who had a broken arm. Now you want to invite Mr Stenbok to a dinner and presentation of your products. Write a full letter inviting him. (Invent any details that you need.)
(Addressee: Slottsberget 26, Goteborg 41803, Sweden
Address: 99 Kirova St., apt. 100, Moscow 121615, Russia)

	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 6
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
Four years ago you worked with Adriana Lima. Last week you met her again. She has started a new job as the CEO of a large software company. Your company, an electrical contractor, recently installed the lights in her office. She told you that the lights keep overheating and burning out. You have investigated this and have discovered that there is a fault with the ventilation on those types of light. You will send a technician to correct the problem next week. Write to Adriana Lima and tell her this. (Invent any details that you need.)
(Addressee: 9034 Groom Street, Chicago, Illinois USA, 90345
Address: 9034 South Street, San Diego, CA USA, 90567)

	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?


	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 7
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
Your factory is closed due to the damage and low temperatures. This is costing you over 50,000 euros a day. It is extremely important that you get a new heating unit as soon as possible. Write to Aqua Warm BV to find out when they can deliver a new one and at what price. Remember, you need this heating unit urgently.
(Aqua Warm BV: Beulingstraat 23, Amsterdam, The Netherlands
Perfecta Ltd: 61 Bath Road Worcester WR 5 3AB England)

	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?


	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 8
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
You want a new printer for your computer. You have seen an advertisement for the Solar EX43. Write an email to Computer World, sales@computerworld.com, and ask them how much the printer costs and how long they would take to deliver it. (Invent any details you need.)
Think about: email conventions, subject headings, opening/closing an email, beginning/ending a message

	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 9
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
You work for Hudson Motors Ltd. Last week a man called Stefan Palloni telephoned you and asked you to send him details of the Sodiac 456 and Sodiac 456i sports cars by email. He has just telephoned to say that he could not open the files you sent. He also wants to know when the two cars will be available (six month from now) and what financing arrangements you offer (special offer now: interest-free for one year, then 5% a year). Write to Stefan Palloni with the files he needs. (Invent any details you need.) 
Stefan Palloni: Czerwonych Bertow St., bl. 124 00-910 Warsaw 72, Poland
                 n. bujniewicz@wp.mil.pl
Hudson Motors Ltd: 1 Clifton grove, Skegness, PE25 3HB, United Kingdom
                    info@hudsonmotorcompany.co.uk

	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 10
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.

Your customer has written complaining about late shipment. Reply apologizing for the situation and offering some refund. (Invent any details you need).

(Customer: Jack Williams, Apartment 18H, 5 Washington Square, New York, NY 10012, USA
Address: A. Taslim, Sales Manager, VISION CORNER, 4125 Westheimer Rd, Huston, 77027, USA)


	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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             БИЛЕТ № 11
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
You work for Conferences Unlimited, a company, which arranges conferences. Unfortunately, your office has made a double booking. IBN Computers have booked a conference for 2,000 people, and SJ Finance have booked a conference for 750 people on the same date. Write the letter to the company to cancel their booking. (Choose the company you need to refuse. Invent any necessary details.)
(The address of IBN Computers: 3487 56d Street, New York, NY 12009;
SJ Finance: 1117 The High Road, Olympia, WA 98501;
Conferences Unlimited: Brown and Co, 25 Raw Lings Street, London SW 14 6 LX England).

	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 12
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
You work for Water Sports Ltd. A woman telephoned your company and asked if you stock SeaWorld boat engines and accessories. She was particularly interested in the Wave 78 engine. You said you would send her a letter with some brochures about SeaWorld engines and tell her when the SeaWorld agent is coming to your shop. Write the letter. (Invent any details you need.)
 (Water Sports Ltd: 1117 The High Road, Olympia, WA 98501;
  Addressee: 3487 56d Street, New York, NY 12009)

	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 13
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
Six month ago you sent an invoice to a company, Tiger Transport Ltd. You have reminded them twice, but they have still not paid you. Write a letter, reminding them again that credit is only available for 30 days, and that if they do not pay, you will take legal action. (Invent any details that you need).

(Tiger Transport Ltd: 25 RawLings Street, London SW 14 6 LX England;
Address: SQL Tech industries, 18 Red Blvd New Jersey 66898 USA).


	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 14
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
You work for Sunshine Airways. You have just received a letter from a customer who says she had a terrible flight, that her bags did not arrive until two days later, and that one of her bags was broken. Write a letter, apologizing and asking for further information so that you can arrange compensation. (Invent any details you need.)
 (Sunshine Airways: 64, Drawing Road, Liverpool, 16, England;
  Customer: 35-11 Kosmonavtov St., Vyborg, 112233 Russia).

	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».
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БИЛЕТ № 15
 
	УТВЕРЖДАЮ
зав. кафедрой
_________________
Маслова М.В.

	I. Business letter. Деловое письмо.
Last month you met Lars Stenbok, from Sweden. He told you about his company’s telecommunications products. You also met his colleague, Xu Cheng, who had a broken arm. Now you want to invite Mr Stenbok to a dinner and presentation of your products. Write a full letter inviting him. (Invent any details that you need.)
(Addressee: Slottsberget 26, Goteborg 41803, Sweden
Address: 99 Kirova St., apt. 100, Moscow 121615, Russia)


	II. Present your master thesis. Презентация с докладом по теме диссертационного исследования.
These questions can help you:
- What is the topic of your presentation?
- What is the subject of your research?
- Who is your scientific advisor?
- What is the goal of your research? 
- Is your thesis actual nowadays? 
- Does it have theoretical or practical meaning?

	III. Oral speech. Interview. 
Беседа с экзаменатором по теме «Интервью».




