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	Федеральное государственное автономное образовательное учреждение высшего образования 
«РОССИЙСКИЙ УНИВЕРСИТЕТ ТРАНСПОРТА (МИИТ)»
Кафедра 
«Профессиональные коммуникации»
РОАТ
	БИЛЕТ № 1
по дисциплине
 «Иностранный язык»
/английский/

	
УТВЕРЖДАЮ
Зав. кафедрой
Маслова М.В.

	1. Откройте скобки, поставьте глаголы в нужную форму.
1. Cash (to become) more and more unpopular nowadays. 
          2. Up to now we (not to receive) any information about the position of this firm.
3. Economic experts say that Sweden (can) become the first cashless society. 
4. The plant (to reach) the desired capacity by now.
5. Most of managers (inviting / invited) to the meeting were leading specialists of the company departments.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.
What do logistic managers do?
For most logisticians the warehouse is the hub of their duties. There they take the inventory of goods and coordinate shipping and receiving, oversee employees who work with picking, packing, and forklift operations.     
Warehouse operations include loading and unloading shipments from trucks, selecting items from storage to fulfill customer orders, implementing inspections to ensure that products meet quality standards. A warehouse manager coordinates movements of products going out to customers and products coming in from vendors and makes sure that the warehouse space is used efficiently. 
When supervising the raw materials needed to support production, a warehouse manager runs the timely receipt, processing, and disposition of materials, implements safety training programs for all employees who handle the materials.
A warehouse manager must be tech savvy today, as he uses special software. The soft plays a key role in optimizing order picking routes, reducing travel time and improving efficiency. It sets up automated alerts to low-stock or overstock situations.
The shipping department of any company is run by a manager in logistics who works with and have a strong knowledge of truck drivers, shipping routes, fluctuating prices and shipping rates. A good logistics manager always looks for the best price and route for the company’s product. He knows all the regulations connected with transportation standards and makes sure that the company’s activities comply with them. 
When logistics manager runs the supply chain of a company, he meets with lower-level managers of inbound and outbound materials about transportation contracts, systems, networks, and service levels, helping them to develop solutions for any problems that arise.
To keep supply chains efficient and on budget, a logistics manager stays in touch with service providers and retailers. Together they improve supply chain flows and delivery schedules. This may require innovative delivery processes at times.

	3.      Устная тема.
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	1. Откройте скобки, используя глаголы в нужных формах

1. Over the past years the banking systems of most countries (to change) a lot.
2. According to sales data the last year (not to be) successful for the company.
3. A machine outside a bank that you can use to get money from your account (to call) ATM.
4. Management is eager to see a quick return on each (spending / spent) ruble.
5. The manager’s job (to be) to get people to do things efficiently.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.

The state of the Russian Federation
The Russian Federation is a democratic federal rule-of-law state with a republican form of government. It consists of subjects of Federation: republics, territories, regions, federal cities, an autonomous region, and autonomous areas. 
The Russian Federation is a secular state. No religion may be instituted as a state-sponsored or mandatory religion. Religious associations are separated from the state and are equal before the law.
The state language of the Russian Federation throughout its territory is the Russian language. The republics have the right to institute their own state languages, which can be used alongside the state language of the Russian Federation in bodies of state power, bodies of local self-government, and state institutions of the republics.
The Constitution is the basic law of Russia. It has supreme legal force and direct effect and is applicable throughout the entire territory of the Russian Federation. 
The President of the Russian Federation is the head of the state. The Parliament of the Russian Federation is the representative and legislative body of the state consisting of two chambers: the Federation Council and the State Duma. The highest executive and administrative body of state authority of Russia is the Government of Russia. It directs economic, social and cultural development of the country, drafts current and long-term state plans for the economic and social development of the country, public order maintenance, citizens' rights and freedoms protection and so on.
The Supreme Court is the highest and district (city) people's courts are the lowest in the judicial system of the Russian Federation. The Procurator-General is appointed by the Federation Council of Russia for a term of 5 years and is to supervise over the strict observance of laws by all ministers as well as by officials and citizens of Russia. The agencies of the Procurator's office perform their functions independently of any local bodies.

	3. Устная тема.     
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	1. Откройте скобки, поставьте глаголы в нужные формы.
1. The Focus is the only Ford car that can (to drive) by batteries alone. 
2. Now the distribution of incomes (to change) in the country.
3. The structure of the company often (to include) CEO, vice president, director and managers. 
4. HR Department has trained a group of employees (working / worked) in my team now.
5. Most of the managers (inviting / invited) to the meeting were leading specialists.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.
The State and Municipal Service of the Russian Federation
The state service of the Russian Federation has the following structure: state civil service, military service, law enforcement service.
State civil service carries into effect the decisions of the law-making and policy-making bodies. It is divided into bureaucratic apparatus of federal ministries, departments, state committees and state companies, and bureaucratic apparatus of regional and district administrations. 
Military service is Armed Forces of the Russian Federation. All professional service men are civil servants. 
Law enforcement service includes state bodies that ensure the preservation of the constitutional order in the country. They are the Ministry of the Interior Affairs, the Procurator's office, courts and other law enforcement agencies. 
The civil service implies the professional activity of four categories of managers. Leaders are heads of federal bodies, state bodies of the subjects of the Russian Federation, local administrations. Advisors are executive positions in the bodies of state power mostly at regional or local levels. Specialists are public positions necessary for professional support of state structures. Providing specialists occupy positions for organizational, technical, information and bureaucratic support of state organizations.
Local governments exercise power at the local level, and a special service, the municipal one, is involved in the realization of the power.
Municipal service performs a number of functions at the level of municipal government. They develop budget projects, provide funds, report on the implementation of the developed project, fulfill socio-economic programs, including the development of health care and education. 


	3. Устная тема
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	1. Откройте скобки, поставьте глаголы в нужную форму.
1. In democratic management style, the management (to allow) the employees to voice their opinions.
2. You can (to send and to receive) Bitcoin money without (giving /given) your name or address.
3. Shop managers (to carry out) time and motion studies to improve worker’s efficiency.
4. Before the joint-venture (to begin) to work, a lot of preparatory work (to carry out).
5. A good manager must (to be) flexible, have confidence in himself and others, and keep a sense of proportion.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.
Municipal employee
Municipal employee is a citizen of the Russian Federation who has reached the age of 18, carries out the duties of the municipal service and receives remuneration for it. Employees are assigned categories based on the results of qualification exams.
The municipal employee ensures the protection and observance of the rights and interests of citizens that do not contradict the law, performs official duties in good faith, timely considers the requests of deputies and appeals of citizens, fulfills orders and instructions of managers, follows the rules of professional etiquette, maintains the required level of qualification. 
The municipal employee has the right to annual paid vacation, cash remuneration, medical care, pension service and insurance. 
Whereas the state officials are often visible to the public, municipal employees are anonymous specialists. Much of their work is quiet, small scale, and specialized, but it serves to translate the state policy to general public.
Municipal service is an important branch of local government. Without effective self-government, it is impossible to ensure the normal functioning of a state. Municipal service forms an improved management system, promotes the manifestation of civic initiatives, helps the authorities to hear the public, and develops new directions for social development. Without the knowledge, diligence, and expertize of people working in municipal service, government would be ineffective and inefficient.


	3.      Устная тема. 
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	1. Откройте скобки, поставьте глаголы в нужную форму
1. After long discussion, sellers and buyers (to agree) to sign a new contract. 
2. The additional taxes could (to use) for developing programs or health care. 
3. Sometimes managers have (to go) back and re-plan, reorganize, and redirect.
4. The (following / followed) information is asked on an employment application form.
5. Industrial management (to become) a vital part in the success of any business, both public and private.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.
Profession of state and municipal administration
State and municipal administration is related to the organization and regulation of public relations at different levels of government. This is a profession for those who want to engage in the analysis, planning, implementation and control of public policy in the interests of citizens and society.
Specialists in state and municipal administration have broad competencies in law, economics, sociology, political science, management, analytics. They have to find common language with different people, argue their position, make important decisions and be responsible for them. 
Specialists in state and municipal management are in demand both in public and in private sector. Graduates can choose from the following options: state authorities of different levels: federal ministries and departments, regional and municipal administrations, legislative and executive bodies, control and supervisory bodies. Here, they are engaged in the development, implementation and evaluation of public policy, budget management, resources and personnel, coordination of actions of various structures and entities.
Specialists in state and municipal management can also work in local self-government of urban and rural settlements or districts. There they solve problems of local importance, improve the quality of life of the public, develop territories and infrastructure, interact with the public and business.
State and municipal management specialists can work in non-profit sector, too. They knowledge and expertise are in high demand with public organizations, foundations, associations, charitable and volunteer projects. There they work to protect the rights and interests of different groups of the population, solve social problems, support initiatives and innovations, and form a civil society.
Private sector includes commercial organizations, consulting agencies, analytical centers. Specialists in state and municipal management working there conduct marketing and sociological research, develop business strategies and plans, manage projects and risks, and advise clients on various issues.

	3.      Устная тема. 
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	1. Откройте скобки, поставьте глаголы в нужную форму.
1. The manager (to know) the employees well and (to have) time to spend with them individually.
2. A wide span of control can (to provide) more autonomy to managers.
3. She (to quit) her job last month.
4. The profit of the firm (to analyze) at present.
5. Governments intervene in economics (controlling / controlled) the supply of money.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.
Profession of a human resources manager
The Human resources manager and the human resource department are an essential part of any company or enterprise. Their main task is to provide manpower for the organization and to take care of all the needs and wants of the company employees. 
As every company needs to have a human resource department, the demand for people working in it is increasing day by day. HR managers serve in enterprise and management companies, in manufacturing, in government, in technical, professional, scientific systems, in social aid and healthcare.
The top duties and responsibilities of a Human Resource manager are to act as a connecting medium between employees and management, to manage and motivate employees to do their best, to monitor all the employee activities, to organize the hiring and recruitment process, to manage staff problems.
Working in an HR department is not easy. Besides different types of skills and abilities one needs the willpower to manage people. To motivate others, you need to take risks, to be positive about what you do and flexible. You need to be a good communicator because you need to integrate with every department of your company, and you should also be a tech savvy as you will have to use the latest technologies. You also need special education, at least a bachelor degree in management.
An HR manager is a hard and underestimated job, but it has its advantages, for example good remuneration.

	3.     Устная тема.









	Федеральное государственное автономное образовательное учреждение высшего образования 
«РОССИЙСКИЙ УНИВЕРСИТЕТ ТРАНСПОРТА (МИИТ)»
Кафедра 
«Профессиональные коммуникации»
РОАТ
	БИЛЕТ № 7
по дисциплине
 «Иностранный язык»
/английский/

	
УТВЕРЖДАЮ
Зав. кафедрой
Маслова М.В.

	1. Откройте скобки и поставьте глаголы в нужную форму.
The world's biggest free trade deal signed in Asia
1. Fifteen Asian and Pacific countries (to sign) the world's biggest free trade deal recently.
2. My name (to be) David Grey and I (to be) a sales manager with 7 years of experience.
          3. In 1980s cheap oil prices (to organize) the world economy.
          4. The (developing / developed) countries hope that industrial countries will raise imports from the less developed countries.
          5. He (to work) at the report all day long tomorrow.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.
Types of Management Styles
Management styles are ideas that influence the general work environment of a company. If the business prospers or not, largely depends on the type of management style chosen. There are four major types of management styles: autocratic, paternalistic, democratic and liberal. Each of them has its pros and cons.
In autocratic style, the complete authority belongs to the top manager, who makes all decisions. Employees have no right to question the decisions, they can only put them into practice. It forges an atmosphere of discipline in the organization. However, lack of “creative space” can cause dissatisfaction in some employees. For an autocratic manager people are just a replaceable resource, but not the core of the organization. 
A paternalistic type of manager also concentrates the authority in his hands, but he cares more about employees than outcomes. Employees are the heart of the organization, and “employee satisfaction” is more important than profits. 
In democratic management style, the management allows the employees to voice their opinions. The management and the employees communicate openly and freely with each other.
With liberal style, management still makes all the decisions and communicates their targets to the employees. The employees are free to choose their means and ways of achieving those targets. There is often the problem of delegating tasks under such approach, and there is lack of discipline within the organization. 
Management style is closely linked to the personality of a leader-manager. The best managers can use the best of all four styles, when it is necessary.

	3.      Устная тема.


	Федеральное государственное автономное образовательное учреждение высшего образования 
«РОССИЙСКИЙ УНИВЕРСИТЕТ ТРАНСПОРТА (МИИТ)»
Кафедра 
«Профессиональные коммуникации»
РОАТ
	БИЛЕТ № 8
по дисциплине
 «Иностранный язык»
/английский/

	
УТВЕРЖДАЮ
Зав. кафедрой
Маслова М.В.

	1. Откройте скобки и поставьте глаголы в нужную форму.
1. you (to have) airport transfer and car rent service? 
2. Lack of “creative space” can (to cause) dissatisfaction in some employees.
3. The manager (to analyze) the profit of the firm at present.
4. The increase in the price of the good has affected the (demanding / demanded) quantity of it.
5. Decisions about the work of the firm (to make) by the manager by tomorrow morning.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.
What to Look for in a Logistics Manager
Logistics managers do well in their job if they have worked somewhere in the logistics field before taking the managerial position. Experience gives important skills like knowing how to calculate freight class, helps to keep up with the latest trends in supply chain management.
Most logistic managers have a bachelor’s degree in logistics management, supply chain management, business administration or accounting. These qualifications provide them with the fundamental knowledge needed for a career in logistics. An effective logistics manager does not need a math degree, but he needs to understand numbers to read and analyze data.
Logistics is a fast-moving field, where issues arise daily. Working them out is impossible without the ability to solve problems fast. Once the decision about how to solve the problem has been made, the manager needs to be consistent: talk to the parties involved, make sure the problem has been fixed, make a note of what went wrong to avoid it in the future.
Nevertheless, unforeseen events will happen. Some of them even derail a delivery or the supply chain. A good logistics manager quickly adapts to the changes and reworks schedules and employees to keep things on time. 
To do their job well, logistic managers need to communicate with business representatives, product vendors, product carriers, clients, other departments, and members of their own logistics team. If they are not good at communicating, they will hardly succeed in their position.
Along with organization, a logistics manager must also pay attention to details, no matter how small. 
A logistics manager needs to have strong leadership skills to understand the value of each employee and be able to delegate responsibilities appropriately; to pay attention to the team’s efforts, to commend good work and know the right way to correct mistakes; to be someone whom people respect and are ready to agree with. 
A logistics manager must properly represent the logistics team in dealing with other departments, so it is important to act professionally and show respect to colleagues.

	3. Устная тема.
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	1. Откройте скобки, поставьте глаголы в нужную форму.
1. You can't (to have) everything. 
2. Managers (to translate) the strategies and goals of the company into operating plans.
3. A good logistician always has (be) a problem-solver. 
4. Departments within the organization most often (to lead) by managers.
5. This is the contract (receiving / received) this morning.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.
Company Management in Russia
 Russian company management is mainly based on the majority of shareholders and it often includes the state in the decision-making process. The most common types of companies in Russia are the open and closed joint stock corporations and the limited liability companies. The most common governance structure for these types of companies is a three-tier structure. According to the Russian Commercial Law, companies are required to have a general meeting of the shareholders, an executive body and a board of directors or supervisory board. 
 Russian corporate governance is based on the respect of the shareholders’ and other participants’ rights, on the improvement of a company’s undertakings, on enhancing the value of the company’s assets, creating new jobs and making the company financially stable and profitable. The principles of corporate governance in Russia are the core guidelines for the formation of a company.
The principles have been created after the model set by the Organization for Economic Cooperation and Development (OECD). The Russian Corporate Code contains recommendations on the principles of company management, the general shareholders meeting, board of directors and executive bodies, about how information should be disclosed, the supervision of a company’s activities and the resolution of conflicts in a corporation. 
The management of a Russian company guides itself after the following principles: the shareholders are entitled to exercise their rights in relation to the company; shareholders with an equal number and the same type of shares should all benefit from the equal treatment; all shareholders should be protected against the violations of their rights; the executive bodies in the company should be held accountable by the management board and the management board of a company should be held accountable by the shareholders; useful information should be disclosed in a timely manner and should be accurate so that the shareholders and investors take the right measures based on informed decision; a company’s management should take care of its employees, encourage good cooperation among them and create new job opportunities; a company’s management should efficiently control the business in order to protect the rights and interests of the shareholders.

	3.     Устная тема.
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	1. Откройте скобки, поставьте глаголы в нужную форму.
1. What goods Russia (to export) most of all?
2. About 80% of all payments (to make) with credit or bankcards, mobile phones or via internet banking.
3. They (cannot) sign the contract, as the terms were the least acceptable.
4. Firms (to need) young and energetic employees.
5. Income is money of all kinds (coming / come) in regularly to a person, family or organization.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.
Profession of a Logistics Manager
Logistics managers are specialists in the chain of supplies. They are responsible for planning, coordinating, and managing of the flow of goods, materials, and resources from the place of origin to the place of consumption. It is often their duty to comply company work processes with transport laws and regulations of the country.  Logistics managers supervise buying and distributing process in the supply chain. 
Most of the time logisticians work in close contact with product suppliers and clients. They negotiate shipping rates with carriers. They schedule both incoming and outgoing shipments and keep an eye on them to make sure that each product comes on time. They supervise the warehouse operations, take inventory of the goods and keep track of them. They meet with the heads of different departments of their company to figure out what logistics improvements must be made to make the whole company more productive. 
To be good at their job, logistics managers need good communication skills. They should know how to talk to people, who do not understand their professional jargon, how to explain difficult things in a simple way, stay patient all the time and never touch the recipient personally.
Manager in logistics should be a fast problem-solver and a constructive conflict-solver. Work conflicts cannot be solved destructively, because a company cannot afford losing a supplier or a customer just because of some personal struggles.
Logisticians must possess time management skills. Pressure from buyers, suppliers, superiors and subordinates is part of their job. The key to the situation is to stay focused on the task at hand and prioritize work. 
A logistician must have a good knowledge of computer programs used to track inbound and outbound materials, to track materials on hand and to set levels for automatic reorders.
Logistics management plays a crucial part in the success of any business. It improves the efficiency of company's supply chain, reduces transportation costs, shortens the delivery time, thus ensuring customer satisfaction and helping the company to achieve its business objectives.

	3.      Устная тема.
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	1. Откройте скобки, поставьте глаголы в нужную форму.
1. English (to recognize) as an international business language.
2. You may change data (obtaining / obtained) many days ago.
3. The government can (to regulate) monopolies (controlling / controlled) the prices of supplying the products.
4. We (to go) to open a new shop and need office stationery at reasonable prices.
5. The top duty of a Human Resource manager (to be) to act as a connecting medium between employees and management.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.
Internal recruiting
Recruiting is the process of attracting individuals to apply for the jobs that open. The goal is to attract qualified candidates. Attracting too few candidates is a problem, because those who are hiring either will not be very selective or will have to leave openings unfilled. Attracting  too many candidates is also undesirable, because evaluating candidates is a costly and time consuming procedure, particularly when interviews or individual testing are used. 
Internal Recruiting. Internal recruiting means considering present employees as candidates for openings. Such a policy of promotion from within can help to build morale and keep high-quality employees from leaving the firm. For higher-level positions, a skills inventory system may be used to identify internal candidates, or superiors may be asked to recommend individuals who should be considered. One disadvantage of internal recruiting is its "ripple effect". When a current employee moves to a different post, someone else must be found to take her or his old job. In one organization, 454 job movements were necessary as a result of filling 195 initial openings! Although internal recruiting gives many employees a chance to move up, it also increases training costs
and other problems associated with inexperienced incumbents.


	3.      Устная тема.









	Федеральное государственное автономное образовательное учреждение высшего образования 
«РОССИЙСКИЙ УНИВЕРСИТЕТ ТРАНСПОРТА (МИИТ)»
Кафедра 
«Профессиональные коммуникации»
РОАТ
	БИЛЕТ № 12
по дисциплине
 «Иностранный язык»
/английский/


	
УТВЕРЖДАЮ
Зав. кафедрой
Маслова М.В.

	1. Откройте скобки и поставьте глаголы в нужную форму.
1. What (to happen) to the production department manager that we (to hire) last year?
2. I am sure that our company (to overcome) all difficulties.
3. (Reducing / reduced) our imports, we decrease the exports of others.
4. The question of goods delivery (to settle) already.
5. We didn’t know that they already (to determine) the date of the meeting.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.
What to pay attention to while getting ready for a logistics interview
Logistics manager should have at least Bachelor’s degree in supply chain management, business management and so on. But sometimes people can get the jobs without any degree at all. The reason why degree doesn’t matter for many hiring managers is that the education can hardly prepare you for the hectic fashion of a typical warehouse or logistics center. 
Being aware of the situation, hiring managers are interested first and foremost in your skills and abilities, such as flexibility, ability to learn quickly, independent thinking, ability to make decisions on a go, communication skills, teamwork ability, leadership skills, and understanding for technical terms and the industry.
The questions they will ask you will help them to understand how ready you are. 
We can talk about three types of questions in your logistics interview. First one, simple personal interview questions, which help the hiring managers to understand your communication skills, motivation, your experience and education, and to get a good grasp of your personality.
Second type, the behavioral interview questions (or situational questions), help them to understand how you would deal with specific situations that happen in the workplace, such as disobedience of employees, meeting a tight deadline, handling pressure, handling conflicts and so on. Interviewers try to assess if you solve the conflicts constructively, or destructively, cutting your connection with the conflict party just because of some personal struggles, which would be a terrible approach in logistics, since we cannot afford losing a supplier or a customer.
You should show them that you try to avoid conflicts, but when it happened, you looked for a constructive solution and tried your best to ensure that the conflict would not affect your work, or the work of your colleagues.
Your answers to the last group of questions, the technical group, serve as an indicator of your knowledge of logistics, warehouse, supply chain, and the entire order cycle. 

	3.      Устная тема.
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«РОССИЙСКИЙ УНИВЕРСИТЕТ ТРАНСПОРТА (МИИТ)»
Кафедра 
«Профессиональные коммуникации»
РОАТ
	БИЛЕТ № 13
по дисциплине
 «Иностранный язык»
/английский/

	
УТВЕРЖДАЮ
Зав. кафедрой
Маслова М.В.

	1. Откройте скобки и поставьте глаголы в нужную форму.
1. Although youth unemployment (to come) down in rich countries, it (to rise) in most of Asia, the Middle East, North Africa and Brazil. 
2. Many countries (not to recover) from the world financial collapse of 2008 yet. 
3. If you (to work) hard, you (to get) a promotion.
4. He was shocked to realize that his documents (to miss).
5. The high price for goods is the market mechanism (telling / told) it is time to increase production.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.
Job hopping – changing from one job to another within a period of months - is becoming more and more popular. One of the main reasons for this is that the structure of work is changing. Employers are looking for workers who can get a job done. After such a task workers move on to another job. Part time and flexible work leads to people having more than one job. In addition, rising unemployment and salary freezes have forced people to move to other jobs. In other cases, many career workers are in search of a new challenge somewhere else.
Many employers often see job hoppers as a disadvantage to their firm. They think that a person who cannot hold on to a job for a longer period of time will not do a firm any good. On the other side employers like to hire people who have had several jobs, as they are able to adapt quickly to new working environments.
Research shows that people who stay with a company for a longer time actually have better chances climbing the career ladder. The same research also shows that moving around more quickly can actually increase an employee’s salary. Long-time workers often accept low salary increases just because they don’t want to change to another company. 
The right time to switch jobs depends on several factors, including what economic sector you are in. In the world of high-tech, jobs change quickly. People come and go, often staying only for a few months.  In contrast, the workers in the farming business are valued for their loyalty and therefore stay longer.
Length of employment at the same firm differs from country to country. While an average worker in America changes jobs every 5 years, their British counterparts switch every 9 years. Italian workers stay with the same company for an average of 13 years. Labor laws play an important part in hiring and firing workers. In Europe it is much more difficult to get rid of unwanted workers than in the US. Cultural views, as in Japan, often play an important role. Japanese workers are loyal to their companies and often stay for many decades, or even their whole life.

	3. Устная тема
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Кафедра 
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РОАТ
	БИЛЕТ № 14
по дисциплине
 «Иностранный язык»
/английский/

	
УТВЕРЖДАЮ
Зав. кафедрой
Маслова М.В.

	1. Откройте скобки, глаголы поставьте в нужную форму.

1. I (to leave) my job because (to have) a disagreement with my boss.
2. A new director of marketing (to hire) soon. 
3. He wants his son to become a high (qualifying / qualified) specialist.
4. The screening process (to provide) information about an individual’s skills and knowledge.
5. As income rise, the quantity of goods (buying / bought) will rise but only a little.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.

Screening of job applicants
The screening process provides information about an individual’s skills and knowledge enabling a potential employer to determine whether that person is suited to, and qualified for, the position. Experience has shown that hiring an overqualified person can be as harmful as an underqualified one.
The application form can be used to begin screening candidates for a job. It provides information on the person’s background and training and is the first means of comparing the applicant with the job description. This will ensure that you don’t waste time on applicants who clearly do not meet the minimum requirements for the job. Generally, the following information is asked on an employment application form: name, address, telephone number, kind of work desired, work experience, education and references.
The personal interview is the second step in the screening process. The interview should be guided but not dominated by the manager as it is important to let the candidates speak freely. Whenever possible, the interviewer should ask questions that are directly related to the job. A list of questions helps to assess the applicant’s qualifications that meet the specifications for the job. Interviewing makes the selection process more personal and gives the interviewer an overall idea whether the applicant is appropriate for the job.
Besides interviewing, screening techniques also include tests and physical examinations. Some employment tests measure aptitude, achievements, intelligence, personality and honesty.
If the screening process is thorough, selecting the best applicant for the job is easy. However, before making the final selection, the top candidate’s references should be checked for accuracy. Checking can determine whether the applicant was truthful about his or her employment history.


	3.      Устная тема.
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Кафедра 
«Профессиональные коммуникации»
РОАТ
	
БИЛЕТ № 15
по дисциплине
 «Иностранный язык»
/английский/

	
УТВЕРЖДАЮ
Зав. кафедрой
Маслова М.В.

	1. Откройте скобки, поставьте глаголы в нужную форму.

1. Customers are people (wishing /wished) to acquire goods and services.
2. A manager (to be) able (to set) priorities and motivate team members.
3. The meeting (to start) by the time we get to the office.
4. The manager (not to leave) till he (not to receive) a definite answer.
5. I (not to make) any decisions really. My job (to involve) studying market trends and giving advice on levels of production.

	2. Прочитайте текст и подготовьте аннотацию на английском языке.

What is logistics
Logistics is the management of the flow of goods, information, raw materials, energy and people between the point of origin and the point of consumption in order to meet the requirements of consumers. The two main categories of logistics are inbound and outbound logistics. Inbound logistics is the process of bringing materials and goods into a company. Outbound logistics is the process of moving finished products from a production or distribution center to the end consumer. Activities connected with the storage and distribution belong to warehouse logistics. 
Logistics management plans, implements, and controls the efficient flow and storage of goods, services and related information between the point of origin and the point of consumption in order to meet customers’ requirements.
A professional working in the field of logistics management is called a logistician. The main functions of a logistician include planning and organizing of inventory management, purchasing, transportation, warehousing, and consultation on these activities. Logisticians are responsible for the life cycle and supply of a variety of products and customs documentation. They ensure the flow of raw materials and final products from suppliers to retailers and customers, manage orders and coordinate stock of materials and equipment to ensure the company has everything needed.
If the company manufactures a product from parts purchased from suppliers, and then sells those products to customers, one can speak about a supply chain. Supply chain is a network of production, storage and distribution facilities that performs the function of buying of materials, turning these materials into intermediate and finished products, and the distribution of these finished products to customers.
Supply chain operators work in close partnership with their customers; together they search for the opportunities to increase the efficiency of the supply chain and to improve service levels by using the latest systems and techniques. 

	3.      Устная тема.





