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[lenapt0 OCBOEHMS NTMCUMILIMHBI SBJISIETCS CO3/laHHUE y OakajaBpa CHUCTEMbI
3HAHUW ¥ HaBBIKOB B 00JIACTM cepBHCa W OOCITY)KMBaHUSI TACCAXKHUPOB Ha
TpPaHCIOPTE, a TaKKe MPUOOpPETEHNE 3HAHUN B 00JACTH CEPBUCHOM JESTEIBHOCTH
Ha BO3JYIIHOM TpaHCHopTe; (HOpPMUPOBAHME YMEHHS pelIaTh TEOPETUYECKUE U
IIPaKTUYECKHE 3a7a4d B OPraHM3alUU IAaCCaKUPCKOTO KIHMEHTCKOIO CEpPBUCA;
CTaHOBJICHHE HAaBBIKOB B NMPO(ECCHOHANBHON JEATENbHOCTH B cepe cepBuca Ha
BO3JIYILIHOM TPaHCIOPTE. .

3ajavyaMy OCBOCHUS TUCLMIUIUHBI SBISIOTCS:

- OCBOEHHE OCHOBHBIX MOHSATHUN B OOJACTH OpraHu3aluu OOCITY>KUBaHUS
MACCAXXUPOB U MMOCETUTENEH Ha TPAHCIIOPTE;

- pacCMOTpEeHHE 0COOCHHOCTEH cepBHca Ha TPAHCIIOPTE

- U3y4YEHHUE BOIPOCOB, CBS3aHHBIX C YJIYUYIIEHHEM KIMEHTCKOIO CEpBHCA Ha
TpaHCIIOpTE

- (opmupoBaHHe 3HAHUI OCHOB OpraHM3alMu MpoIecca CepBHCA Ha
BO3JIYIIIHOM TPAHCIOPTE M MPOBEACHMSI BbHIOOpA PECYpCOB U CPEICTB C YyYETOM
TpeOOBaHMI MOTPEOUTENSI U TEOPUU OTPEOHOCTEN KIHEHTA,



- U3yYEHHE METOJ0B MPUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI
B CEpPBUCHON JIeATENbHOCTM HAa BO3AYIIHOM TpaHCIOPTE B  YCIOBHUAX
B3aUMOJICUCTBUS C MOTPEOUTENIIMHU, B TOM YMCIIC€ UHTEPHET- MPOJABUKECHUS YCIyT
B c(hepe cepBUCOJIOTHH U OpraHu3aIus 00CTyKUBaHUS.

OOmrast TPymOEMKOCTh AUCIUIUIMHBI (MOIyJnisa) coctaBimsieT 4 3.e. (144
aKaJeMHYeCKuX yaca(oB).



