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[lenpro OCBOCHMS AUCIMILTUHBI SBISETCS CO3JaHKME y OakaiaBpa CHCTEMBI
3HAHUW ¥ HaBBIKOB B 00JIACTM cepBHCa W OOCITY)KMBaHUSI TACCAXKHUPOB Ha
TpaHCIIOPTE, a TaK)Ke MPUOOpPETeHNEe 3HAHUN B 00JIACTH CEPBUCHOU JEATETHHOCTH
Ha BO3/YIIHOM TpaHCIOpPTE; (POpMUPOBAHHE YMEHHUS pEIIaThb TEOPETHUUYECKHE U
MPaKTUYECKUE 3a7aud B OPTraHHU3allMU MACCAKUPCKOTO KIHMEHTCKOTO CEepPBHCA;
CTAaHOBJICHHE HABHIKOB B MPOGECCHOHAIBHON NEATEILHOCTH B cepe cepBuca Ha
BO3/YIITHOM TPAHCIIOPTE. .

3amagamMul OCBOCHHMSI TUCITUTUIUHBI SIBIISTFOTCS:

- OCBOCHHE OCHOBHBIX TMOHSTHI B 0OOJACTH OpraHHW3aIMH OOCITY>KWBaHUS
MACCaKUPOB U MOCETUTENICH Ha TPAHCIIOPTE;

- pacCMOTpEeHHE 0COOCHHOCTEH cepBHca Ha TPAHCIIOPTE

- U3y4YEHUE BOTPOCOB, CBSI3aHHBIX C YJIYUYIICHUEM KIIMEHTCKOTO CepBHCA Ha
TpaHCTIOPTE

- (opmupoBaHHe 3HAHUI OCHOB OpraHM3alMu MpOIEcca CepBHUCA Ha
BO3JIYIIIHOM TPAHCIIOPTE M MPOBENCHUSI BbIOOpA PECYpCOB U CPEACTB C YUETOM
TpeOOBaHUM MOTPEOUTENS U TEOPUHU OTPEOHOCTEH KIUEHTA;



- U3y4YCHHE METOJOB NMPUMEHEHUS! KIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHI
B CEPBHCHOH JEATCIILHOCTH HAa BO3IYIIHOM TPAHCIOPTE B  YCJIOBUAX
B3aMMOJICHCTBHSI ¢ TIOTPEOUTENSIMHU, B TOM UHCJIE HHTEPHET- IPOABMIKCHUS YCITyT
B cepe CepBUCOIIOTHU M OpTraHu3anus 00CTyKUBAHUSI.

OOmrast TPymOEMKOCTh AUCIUIUTMHBI (MOmynsa) coctaBimsieT 3 3.e. (108
aKaJeMHYeCKuX yaca(oB).



