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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[lenapto OCBOEHUS! AUCHMIUIMHBI SBJISETCS CO37aHue y OakajgaBpa CHCTEMbI
3HAHWM W HaBBIKOB B 00JIACTH CepBHUCAa W OOCITY)KHMBAaHHS IMACCAKUPOB Ha
TpaHCIOPTE, a TakK)Ke MPUOOpEeTEeHNE 3HAaHUI B 00JaCTH CEPBUCHOM 1€ATEIHHOCTH
Ha BO3AYILIHOM TpaHCIOpTe; (HOPMHUpPOBAHHE YMEHHUS peliaTh TEOPETUYECKUE U
paKTUYECKUE 3a7a4d B OPTraHM3allMU IMAaCCAKUPCKOTO KIMEHTCKOTO CEpPBHCA;
CTaHOBJICHHE HABBIKOB B MPO(ECCUOHATBLHOM NIEATETLHOCTH B cpepe cepBHca Ha
BO3/IyIIIHOM TPAHCIOPTE. .

3aayaMy OCBOEHMSI TUCLUIUINHBI SIBIISIOTCSL:

- OCBOCHHME OCHOBHBIX MOHSTHHA B 00JacTH OpraHU3alUU OOCITYKUBAHHS
MAaCCaKUPOB M IMOCETUTENEN Ha TPAHCIIOPTE;

- paccMOTpeHHe 0COOCHHOCTEN CepBUCA HA TPAHCIIOPTE

- U3Y4YE€HHE BOIPOCOB, CBA3AHHBIX C YIyUYIIEHHUEM KIMEHTCKOTO CEpBUCA HA
TPAHCIIOPTE

- (opMupoBaHME 3HAHMM OCHOB OpraHU3allMU Ipollecca CepBHUCAa Ha
BO3/YLIHOM TPAaHCIOPTE M INPOBENEHUS BbIOOpAa PECYpPCOB U CPEACTB C YyUETOM
TpeOOBaHMI MOTPEOUTENS U TEOPUU OTPEOHOCTEN KINEHTA;

- U3y4YCHHE METO/I0B MPUMEHEHHUS KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTU B
CEepBHCHON  NEATEIbHOCTH HAa  BO3AYIIHOM  TPAHCIOPTE B  YCIOBUSX
B3aMMOJCHCTBUS C IOTPEOUTEISIMH, B TOM YKCIIE UHTEPHET- POABMKECHUS YCIIyT
B cepe CepBUCOJIOTUHU U OpraHu3alus 00CITyKIUBaHUS.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCIUTIINHE (MOIYIIIO).

[lepeuenp (GopmMUpPyEeMBIX pe3yJbTaTOB OCBOCHHS 0O0pa30oBaTEbHOU
porpamMmbl (KOMIIETEHIIUIM) B PE3yJIbTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

OIIK-3 - CnocoOeH HaxOoAWTh PEIICHUS B HECTAHIAPTHBIX CUTYyalHsIX U
HECTH 32 HUX OTBETCTBEHHOCTD;

IK-2 - CnocobeH ocCylecTBIATh MPOEKTUPOBAHUE U PErIaMEHTAIUIO
IPOLIECCOB TMOAPA3ACIICHUs] OpraHU3aluii BO3AYIIHOTO TpPAaHCIOPTa Ha OCHOBE
COBPEMEHHBIX METOJIOB IJIAHUPOBAHUS, MOHUTOPUHTA, aHAJIN3a U KOHTPOJUIMHTA
MIPOU3BOJCTBEHHON ACSITENBHOCTU C IPUMEHEHUEM [IU(PPOBOTO MHCTPYMEHTAPHSI.

OO0yueHnue 1Mo qUCIUIUTHHE (MOJTYIIIO) TPEIoIaraeT, 4To 1Mo ero pe3yabTaTaM
oOyyaromuiicst Oyer:

3HATD:
-OCHOBBI OpraHM3allM¥ CEpBHCAa Ha TPAHCIOPTE, OCOOCHHOCTH OKa3aHWSs
YCIYT MacCcaXXupam Ha pa3IuyHbIX BUJAaX TPAHCIOPTA.



-cieniuuKy 00CITy)KMBaHUS TTACCAKUPOB HA BO3IYIITHOM TPAHCIIOPTE.

YMmern:

-co0r01aTh B MPOGECCHOHAIBHON JIEITEIbHOCTH TpaBujia 00CITyKUBaHUS
MaCCAKUPOB, aHAJIM3UPOBATh MPO(ECCHOHAIBHBIC CUTyalldd C  TO3UIUN
YYacTBYIOIIMX B HEM WHIWUBHJIOB, COBEPIICHCTBOBATH MPOIECC OOCTYKWBAHUS
[MACCAXKHUPOB HA TPAHCIIOPTE.

-UCIIOJIb30BAaTh  3HAHUA JUII  PEHIEHHsS  3aJad  aBUATPAHCHOPTHOTO
MNPEANPUSTHS.

Baanern:

-HaBBIKAMU pabOThl C HOPMATHBHO-TIPABOBOM 0a30#, periamMeHTHpYroeh
00cITy’)KuBaHHE TTACCAKUPOB HA PA3IMUHBIX BUJAX TPAHCIIOPTA.

-HAaBbIKAMM  OpTraHW3allid, MOHWUTOPHMHIA W  aHAJIM3a CEPBUCHOTO
00CITy’KUBaHUS TTACCAKUPOB BO3AYIIIHOTO TPAHCTIOPTA.

3. O0beM AUCIUTLIUHBI (MOIYJIs).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIIA).

OO6mast TPyJIOEMKOCTh AUCHUILIMHBI (Monaynsi) coctaBisier 4 3.e. (144
aKaJeMHYEeCKUX vaca(oB).

3.2. O6bem guctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOydJarommxcss ¢  MEJarorM4eCKUMHM  padOTHUKaAMU U (WIKM)  JIHUIAMH,
MIPUBJICKAEMBIMHU K peau3aiiy 00pa30BaTEIbHON MPOTPaMMbI Ha MHBIX YCIIOBHUSX,
TIPY MIPOBEJICHUHN yUCOHBIX 3aHATHI:

KommaecTBo yacos

Tun yueOHBIX 3aHATHI
Bcero | Cemectp Ne$

KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATHH (BCET0): 64 64
B oM uucne:

3aHATHSA JIEKIIMOHHOTO THITA 32 32
3aHATUS CEMUHAPCKOTO THIA 32 32

3.3. O6bemM uCHMIUIMHBI (MOAYJsl) B (opMe caMOCTOATENIBbHOU pPabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydJArOUIUXCS C
NeJarornyeCKuMy pabOTHUKAMU U (MJIM) JIMIIAMHU, TIPUBJICKAEMbIMU K peaTU3alUN
oOpa3oBaTeIbHOM MpOrpaMMbl Ha HHBIX YCJIOBHUAX, TMPHU TPOBEIACHUU
MIPOMEXKYTOUHOM arTecTauu coctapisieT 80 akageMuueckux vyaca (OB).

3.4. ITpu oOy4eHwn¥ 0 MHAUBUAYATFHOMY YI4€OHOMY IIJIaHy, B TOM YHCIIC IPU
YCKOPEHHOM 00y4YeHUHU, 00BEM JUCITUTUTHHBI (MOIYIISI) MOXKET OBITh PeaIn30BaH




MOJIHOCTBIO B (POpPME CaMOCTOSITENFHOM pabOThl 00yUaIOUINXCs, a TaKKe B hopme
KOHTAKTHON pabOThl 00YYaIOIMIMXCS C MeAarorndyecKuMU paOOTHUKAMHU M (VUM )
JUIIAMH, TIPUBJIEKaeMbIMH K pealiu3alliid 00pa30BaTeIbHON MPOTrpaMMbl Ha WHBIX
YCIIOBUSIX, TIPH MTPOBEICHUH TIPOMEKYTOUHOUW aTTECTAIIHH.

4. ConeprkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO TUIIA.

/ TemaTuka JEKIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
/11

1 |CepBuc c no3uiuu uctopusma. Beenenue B npeamer

PaccMarpuBaeMble BOIIPOCHL:

- IPeAMET, IIEJH, 3a/1a9H, COAEPKaHNe Kypca, METOIbI N3y4eHNUs, TPeOOBaHMS K 3HAHMAM, YMEHHSIM H
HaBbIKaM, (OPMBI CAMOCTOSTENBEHON padOTHl M KOHTPOJIS;

- cnenuduKa Kypca (IpakTHKO-OPUCHTUPOBAHHBIH XapaKTep, HalPaBICHHOCTh HAa Pa3BUTHE
npodeccrnoHabHO-BAXHBIX KaYECTB);

- CTAaHOBJICHHUE U Pa3BUTHE CEPBHCA.

2 |CepBucHas A€ATEIbHOCTh KaK (hopMa yJIOBIETBOPEHUS MOTPEOHOCTEH UenoBeKa.

ConuanbHO-3KOHOMHUYECKHE (PAKTOPBI Pa3BUTHUS Cephl cepBUca
PaccMarpuBaeMble BOIIPOCHL:

- OTIpe/IeTICHNE TIOHITUI «CEPBUCY, «IESITEIBHOCTBY, «YCIIyTay.

- CepBUC KaK CO/IEpKAHUE;

- POJIb CepBHCa B YJIOBIETBOPEHUH IIOTPEOHOCTEH YeNIOBEKa;

- cdepa yciIyr B pa3sIMuHbIX CTpaHax u B Poccun;

- HHyCcTpranu3anus cepsl yCiyr.

3 OCHOBHBIE TTOJIOKEHUS CCpPBUCA Ha TPAHCIIOPTE.

PaccmarpuBaemble BOIPOCHL:

- COIMAJBbHBIE MPENOCHUIKH BOZHUKHOBEHUS CepBHCca Kak 0c000ro BUAA AEATENbHOCTH
- TEPMUHBI ¥ OTIPECITICHNS CepBHCa Ha TPAHCIIOPTE;

- BUJBI ¥ (DOPMBI cepBHCa Ha TPAHCIIOPTE;

- IPaBOBOE PETYJINPOBaHKIE OTHOIICHUH B CEpBHCE HA TPAHCIIOPTE.

4  |IIcuxomorus, 3TUKa U 3CTETUKA O0CITY>KUBaHUSI

PaCCManI/IBaCMLIC BOIIPOCHI:

- [ICUXO0JIOrM4YECKas KyJIbTypa CEPBUCA KAK ITOKA3aTCJIb HpO(i)eCCI/IOHEU'H/IBMa COTPYAHUKOB C(i)epLI cepBUCa
- 3Tambl Mporecca 00CITyKUBAaHHS

- CTpaTeruu U TaKTUKA MOBEJACHUA B IIPOLECCE O6CHy)KI/IBaHI/Iﬂ

5 |Cuctema Bo3aymHoro Tpancrnopra Poccun

PaccmarpuBaemble BONIPOCHI:

- OpraHM3allMOHHAs CTPYKTypa HAI[MOHAJILHON CHCTEMBI BO3AYIIHOIO TPAaHCIOPTa

- PocaBuanus: nenu, 3agauy, pojib U 3HaUEHHE

- YCTPOMCTBO HA3€MHOM M BO3AYIIHOM MH(PACTPYKTYpBl BO3YIIHOTO TPAHCIIOPTA, MPEJHO3HAYSHHOHN JUIs
00CITyKMBaHHS TTACCAXKHPOB

6 |OOciyXruBaHUE MACCAKUPOB B a3POMOPTY
PaccmarpuBaemble BOIPOCHI:

- 00CITy’)KMBaHHE BBUIETAIONINX MTACCAXUPOB M 00paboTKa Oaraxa
- 00CITy>)KMBaHHE MPHUIIETEBIINX TACCAXKUPOB U 00padoTka Oaraxa
- 00CcTy’)KMBaHNE TPAH3UTHBIX U TPAaHC(EPHBIX MACCaXKUPOB




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

/1
- 00CITy)KMBaHHE MACCAKUPOB HA MEIKTYHAPOTHBIX JIMHHUAX
- obcyKrBaHKe 0cO0BIX KaTeropuii maccaxxupos (VIP, maccaxupsl ¢ AeTbMH)
7 |O0CITy)KMBaHHE MTACCAKUPOB B MOJICTE

PaccmaTpuBaemble BOIIPOCHI:

- IIeATENILHOCTh CITY>KObI OOPTIIPOBOAHUKOB

- TEXHOJIOTHYECKUE ONEePaLHH 110 00CITyKHBAaHHUIO [IACCAXHUPOB Ha OOPTY
- OCHOBHBIC W JIONOJHUTEIIBHBIC YCIyT'H Ha 6OpTY

- 00CITy’KMBaHHE MTACCAKHUPOB «IKOHOM-KIIacca

- 00CITy)KMBaHHUE MTACCAXKUPOB «OM3HEC-KITaccay

- 00CITy’)KMBaHHE [TACCAXKUPOB C NETHMHU

Poccutickuii sxene3Ho10poxKHbI KoMIuieke. OOCTy)KHBaHUE TTACCAXKUPOB M IMOCETUTEIICH

Ha KCJIC3HOJOPOKHOM BOK3aJIC

PaccMarpuBaeMble BOIIPOCHL:

- OpraHM3alllOHHAs CTPYKTYypa KeJIEe3HOI0POKHOT0 KoMIulekca Poccun

- XKEJIE3HOIOPOXKHAsI HHPPaCTPyKTypa

- KIIaccH(UKaIHs )KeIe3HOI0POKHBIX BOK3aI0B

- 30HBI BOK3JIbHBIX KOMIJIEKCOB, IIPEAHA3HAYCHHBIE IS 0OCITy>KUBaHUS [TaCCAXKUPOB U MTOCETHTENCH
- 00s13aTeNbHBIC YCIYTH BOK3aJIbHBIX KOMILUIEKCOB

- 00CITy)XMBaHHE B CEPBUC-LIEHTPE JKEIE3HOIOPOKHOTO BOK3alIa

O6CJ'IY)KI/IBEIHI/IC IMMacCaxnupoB B IIYTHU CIICAOBAHUA

PaccMarpuBaeMble BOIPOCHL:

- KaTerOpUHU MOE3/I0B, IpeIHa3HaYeHHbIE IS IEPEBO3KHU MacCaXKUPOB

- OCHOBHBIC U JIONIOJHUTENIbHbIE YCIYTH B IIyTH CJIEIOBaHUS MacCaXKUpa B 3aBUCUMOCTH OT KJlacca
00CITy)KUBaHHS

- YCIYTY IMTaHUS B TIOE3/1aX

10

Bogansiii Tpancnopt. O6cmyKuBaHuE Nacca)kKupOB B MOPCKUX U PEYHBIX MTOPTax
PaCCManI/IBaeMLIC BOIIPOCHI:

- BOJHBIN TpaHcnopt Poccuy;

- HHQpaCTPyKTypa BOJHOTO TPAHCIIOPTA

- BHYTPEHHEE YCTPOMCTBO MOPCKUX U PEYHBIX IOPTOB, 30HBI OOCITY>KUBAHHS MACCAXKHUPOB

- YCIIYI'M MOPCKHUX, PEUHBIX IIOPTOB, IPUCTAaHEN

- YCIIyTH 10 MEPEBO3KEe MacCaXUPOB, 00IIHUE TPEOOBAHUS

- YCJIYyIu, HE CBA3aHHBIC C TICPECMCIUICHNUEM [1aCCAKUPOB

11

Opranuzanys 00cayXKUBaHUs ACCAKUPOB Ha CyJlax
PaCCManI/IBaeMLIe BOIIPOCHI:

- o01mas xapakTepucTrka (Iora, Kiaccu(uKauus cy1oB

- ppaxT cyaHa

- COCTaB SKHWIIaXXa Cy/ITHa

- IOTOBOD O MEPEBO3KE

- pasMEUIICHUEC MaCCAXXUPOB HA CYAHE, KaTETOPHUHU KaroT

- YCIIYTH TI0 TIEpEeBO3Ke PYYHOU KJIaau 1 Oaraxa

12

ABtoTpancnopt. OCHOBHbIE TOHATHUS

PaccmaTpuBaemble BOIIPOCHI:

- 3HAUEHHE U POJIb AaBTOTPAHCIIOPTA

- (DyHKIMM ¥ 3a]Ja4l OCHOBHBIX CITy’KO aBTOTPaHCIIOPTHBIX MTPEATPHUATHH
- KJTacCH(hUKAINs aBTOIIEPEBO30K

- MOJIBMKHOM COCTaB aBTOMOOMIBHOTO TPAHCIIOPTa

- aBTOMAapIIpPyTHAasi CHCTEMA

13

OO6cnyXMBaHKE TACCAKUPOB HA aBTOTPAHCIIOPTE
PaCCManI/IBaeMLIC BOIPOCHI:




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

- 06CJIy)KI/IBaHI/IC TTaCCaXKUPOB Ha aBTOCTAHIINAX W aBTOBOK3aJlax

- [IpaBuJjia NEPEBO3KU NMACCAKNPOB U Oaraxka

- CUCTEMa OIIaThI MPOE3Ja U IMPOBO3a Garaxa. JIbrotel naccaxvupam B OIUIATe Mpoe3aa
- 06CJ'Iy)KI/IBaHI/Ie nacCaXupoB Ha MEKAYTOPOJHBIX U MEKAYHAPOJHBIX MEPEBO3KaAX

- OpraHn3anus CriciuaJbHbIX U TYPHUCTCKO-OKCKYPCHOHHBIX IMEPEBO30K

14

TexHoorus MpEaOCTaBJICHUA YCIYT 110 IIEPEBO3KE ITACCAXKUPOB JICTKOBBIM

ABTOTPAHCIIOPTOM

PaccmarpuBaeMble BOIIPOCHI:

- TEXHOJIOTHS IIEPEBO30K MACAKHUPOB ABTOMOOHIAMH-TAKCH
- KapIIepHHT

- POKAT, XpaHEHHE U MAPKOBKA JIETKOBBIX aBTOMOOMIIEH

15

YCJ'IYI‘I/I TopoaACKOro O6H.[CCTB6HOI‘O TPpaHCIIOpTa
PaccMarpuBaeMble BOIIPOCHL:

- o011ecTBeHHBIHN TpaHCHOPT B ropoaax Poccun

- YCIIYTH TI0 NIEPEBO3KE MACCAKUPOB OOLIECTBEHHBIM TPAHCIIOPTOM
- CEPBUCHI IS TACCAXXHUPOB OOIIIECTBEHHOTO TPAHCIIOPTa

- 00CITy)XMBaHHIE B METPOIIOIUTEHE

- o0ciyXMBaHNE Ha KaHATHOM Jopore

16

[IpeTen3nonHas paboTa Ha TpaHCIIOPTE
PaccMarpuBaeMble BOIIPOCHL:

- IPETEeH3UH U JKaJI00BI accaXnpoB

- periaMeHT BeJeHUs IPETeH3HOHHOM paboThI Ha TpaHCTIOPTE

17

VYenyru u cepBuCHas AeATEIbHOCTh Ha BO3LYIIHOM TPAHCIIOPTE

PaccMaTpuBaemblie BOIPOCH:

- HopmatuBHO-TIpaBoBast 6a3a, peryaupyrolas OpraH13aiiio CepBUca Ha BO3YIIIHOM TPAHCIIOPTE.
- Yenyrd, npeocTaBiseMble MacCakupam B a3poropry.

- Yenyrd, npeocTaBiseMble Maccakupam Ha 0OpPTY BO3YIIHOTO CY/IHA.

- ABHAITHOHHbIC AJIbSHCHI, KaK 0c00ast (hopma 00CTy)KUBAHUS TACCAKUPOB.

18

Opranuzanus o0CITy>)KUBaHUS MOTpeOUTENIEH Ha BO3AYILIHOM TPAaHCIIOPTE

PaccmarpuBaemble BOIPOCHL:

- Opranu3annoHHO-(QyHKIMOHAIIBHASL CTPYKTYpPa aBHANPEIPHUSITHUS 110 IPOU3BOJCTBY M PEATU3ALNH YCIYT
accaxxupam.

- BoptruTanue, kKak BUJ CEPBUCHOTO 00CITY)KHBaHUSA Ha OOPTY BO3AYIIHOTO CyJHA U TPEOOBAHHS K €T0
OpTaHU3aIHH.

- [IpencTaBUTENBECTBO ABHAKOMITAHUH, KAK JIEMEHT OKAa3aHUS CEPBUCHBIX YCIYT aBHAITACCAXKUAPAM.

- O6ciy)XMBaHUE TACCAKUPOB MIPU YapTEPHOH NEPEBO3KE U YCIIYTH JIEJIOBOH aBHAIHH.

- O6cnyxuBanue VIP maccaxupoB Ha BO3IYITHOM TPaHCTIOPTE.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

/o

Tematuka MPAKTUYCCKUX 3aHSATHII/ KpaTKO€ COACPIKAHUC

CepBucHas IeITeTbHOCTh Kak JopMa YIOBIETBOPEHUS MOTPEOHOCTEH UenoBeKa.

B pesynbsTaTte paboThI CTYIEHT IPHOOPETAeT HABBIK KPUTHUECKOT0 0TOOpa MaTepHaa 1o 3aJaHHOMY
KPUTEPUIO.

- KOJUIEKTUBHOE 00CY>KA€HHE MOHATHUS (TPYIIIOBas JUCKYCCUS);

- 3aciyllUBaHKe U 00CYKAE€HHEe HHAMBULYAIbHbBIX JOKIALO0B IO TEMaM:

1) IlonsTHe «KOHTAKTHAs 30HA» KaK chepa peanu3aluu CEpBUCHOM AesATEIbHOCTH;




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

2) [lepcoHan «KOHTaKTHOH 30HBD». OOITIIE TPeOOBAHMS.
- HHIMBHYaJIbHOE BBHINOJHEHUE TECTOBBIX 33JaHUI Ha 3aKpeIuICHHE 3HAHUH O CEPBUCHOM eI TEIIbHOCTH
(tect Ha Temy: «I[lorpebHOCTH M cepBuc. OCHOBHBIE TIOHATHSY).

CynrHoCTh M KjacCUupUKaIus yCIyT.

B pesynbTate paboThl CTYAEHT (POPMHUPYET HAaBBIK y4acTHsI B TPYIIIOBOI TUCKYCCUH U (DOPMYIIUPOBAHUS
MHEHUS 110 3aJJaHHOU TEME.

- KOJUIEKTHBHOE 00CYKJCHHUE OTIMIUTEIBHBIX 0COOCHHOCTEH TOBAPOB M YCIYT (TPYIIIOBAst TUCKYCCHSA);

- 3acIyIIMBaHKe U 00CYKACHHE HHINBUIYIBHBIX JOKJIAIOB 110 TEMaM:

1) XXu3HEHBIH UK yCIYTH

2) [pu3Haky KIacCUPpUKALINHT;

3) OO6mepocCHicKmiA Ktaccu(pUKaTop yCIyr HaceIeHHIO.

- MHIMBHYaJIbHOE BBINOJHEHUE TECTOBBIX 3aJaHUil Ha 3aKpeIUIeHHE 3HAHUIT O Pa3HOBUAHOCTH yCIIyT (TecT
Ha TeMy: «OCOOCHHOCTH U KIacCHU(DUKAIHS YCIIYT»).

[Tpou3BOACTBO U MOTPEOICHUE YCIYT

B pesynabTaTe mpakTHYECKOTO 3aHATHS y CTYACHTa (OPMHUPYETCS HABBIK padOTHI ¢ JOKYMEHTaMH,
MOATOTOBKH KOPPEKTHBIX BONIPOCOB, a TAKXKE IIOMCKa HEOOX0IMMOM HH(OPMALINH AJISI PELICHHS
MIOCTABJICHHBIX B CUTYyallMOHHOM 3a7ade mpooIeM.

- KOJUIEKTHBHOE 00CY’XKIEHHE 0COOCHHOCTEH OpraHU3alny MTOCICIPOJaKHOTO 00CITyKXKHBaHHA (TPYNIIOBas
JIUCKYCCHS);

- 3aCIyIIMBAaHUE U O0CYXIEHHE HHANBUIYAIBHBIX TOKIAJ0B [0 TEMaM:

1) UnauBunyanpHOe 00CITy)KUBaHUE MTACCAKUPOB

2) XapaKTepUCTHUKA TPAHCIIOPTHBIX YCIyT

- MHIUBHIYAJIbHOE PELICHUE CUTYaIlMOHHOM 3a/1aun Ha TeMy: «Onpenenuts yao0csa 1 npodaeMsl
MOCIIETIPOAAKHOTO O0CITYKUBaHU»

ConumanbHO-3KOHOMUYECKHE (PAKTOPBI pa3BUTHUS cheEpPbI cepBUCa

B pesynbrate paboThl CTYAEHT (POPMHPYET HAaBBIK y4acTHsI B TPYIIIOBOI UCKYCCHH U (DOPMYIIMPOBAHUS
MHEHUsI 110 33/IaHHOM TeMe.

- KOJUIEKTHBHOE 00CY’KZIeHHE BHEITHUX M BHYTPEHHUX (haKTOPOB, BIUSIONINX Ha BEICOKHE TIOKa3aTelIn
JIeSITeTIbHOCTH (TPYIIIOBas TUCKYCCHS);

- 3aCJIylIMBaHiE U 00CYKJCHUE UHIUBHIYaIbHBIX JOKIIAI0B MO TEMaM:

1) ConpanbHO-3KOHOMHYECKOE BIMSHHUE Pa3BUTHUS c(ephl YCIIyT Ha pa3InuHble TOTPEOUTENILCKIE
YPOBHU;

2) IIpuHumIb! pa3BUTUs chepbl YCIyT.

- UHIUBHYaJIbHOE BBHINOJHEHUE TECTOBBIX 33JaHUH Ha 3aKpeIUICHHE 3HaHUH O COLUATbHO-I)KOHOMHUECKHUX
(baxTopax cepsuca (TecT Ha TeMy: «PaKTOpPHI pa3BUTHS cepbl cepBUCAY).

IIpaBoBOE peryinpoBaHre OTHOLIEHUH B CEPBHUCE HA TPAHCIIOPTE

B pesynbrate paboThl CTYAEHT NPUOOPETAeT HABBIK KPUTHIECKOTO 0TOOpa MH(OPMALINHK B TIpoLiecce
MOATOTOBKH ITyOIMYHOTO BBICTYIIICHHS], @ TAK)KE HABBIK paOOThI C HAYYHOH JINTEPATYPOil.

- KOJUIEKTHBHOE 00CY’KJIeHHE BOIIPOCOB MIPABOBOTO PETYIIMPOBAHUS OTHOIICHHUI B CEpPBHCE HAa TPAHCIIOPTE
(TpymnmoBas aucKyccus);

- 3aCIyIIMBaHUE U OOCYXIeHNE WHANBHUIYAIBHBIX TOKJIAI0B [0 TEMaM:

1) l'ocynapcTBeHHBIE OpraHbl ¥ O0IIECTBEHHBIE OPTaHU3AIINH, OCYIIECTRISIONINE 3aIUTY TIpaB
MoTpeOHuTeIeH.

2) Ponb motpebureneit u npousBoanuTenei Ha peiHKe yciyr. CyBepeHHTET MOTpeOnTes.

- UHAVBH/YalbHOE BBINOIHEHNE TECTOBBIX 33JaHUH Ha 3aKpeIUIeHe 3HAaHUM O IPaBOBBIX OTHOLIEHHUSX B
cepBHce (TecT Ha TeMy: «3aKOH O 3alliTe MPaB NOTpeOuTeIen»)

[Icuxonorus, 3TUKa ¥ 3CTETUKA 00CTY>KUBAHUS

B pesynprate paboThl cTyaeHT (OpMHUPYET HABBIK YIACTHS B TPYIIIOBON AUCKYCCHU M (DOPMYTHPOBAHNUS
MHEHMUS 110 3aJaHHOH TEME.

- KOJUIEKTHBHOE 00CYXeHHe 0COOEHHOCTE! Tporecca 00CIy)KUBaH!, TAKTHK ITOBEIAHMUS C TACCAKUPAMU
(TpymroBast UCKYCCHSA);
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- 3aCIyIIMBaHUE U OOCYXIEHUE WHANBUAYAIBHBIX TOKJIAZ0B TI0 TEMaM:

1) TemnepaMeHT JTMYHOCTH COTPYAHHUKA Cepbl 0OCITY)KUBAHUS U KIMEHTA

2) Cneuuduka BepOaIbHOTO M HeBepOATbHOTO OOILEHHUS B ITPOIIEcce 00CTY KUBaHUS

- HHIUBHIYJIbHOE PELICHUE CUTYaIllMOHHOM 3a/1aun Ha TeMy: «[Icuxonoruyeckre npuemsl B paboTe ¢
KJIMEHTaMH B IpoIiecce 00CIyKUBAHUI»

CocTosiHuE phIHKA TPAHCHOPTHBIX YCIYT

B pesynprate paboThl cTyeHT (OpMHUpPYET HABBIK yYacTHs B TPYIIIOBOM JUCKYCCHH U (OPMYIHPOBAHUS
MHEHUS 110 3aJJaHHOU TEME.

- KOJUIEKTHBHOE 00CYKJCHHE TEKYIIEro COCTOSHUS PBIHKA TPAHCIIOPTHHIX yeiyT B Poccun (rpymmoBast
JIICKYCCHS);

-3aCIyIIUBaHUE U 00CYK/ICHNE HHANBUIYaIbHBIX JOKJIAJ0B [0 TEMaM:

1) B3aumoeiicTBre cyOBEKTOB PhIHKA TPAHCIIOPTHBIX YCIIYT

2) Ocob6eHHOCTH KOHKYpPEHIIMH Ha TPaHCIOpTe (110 BUJaM TPAHCIOPTA)

- UHAMBUYyalbHOE BBINOJHEHNE TECTOBBIX 3aJaHUH Ha 3aKpeIUICHHE 3HAaHUH O IPABOBBIX OTHOIIECHUIX B
cepBuce (TecT Ha TeMy: «PBIHOK TPAaHCIIOPTHBIX YCIYT»)

Obecnieuenune 00Cy>KUBaHUsI MACCAKUPCKUX IIEPEBO30K B a3pONopTax

B pesynbTate paboThl CTYACHT MPHOOPETAaeT HABBIK KPUTHUECKOTO 0TOOpa MH(POPMAINH B IIPOIIECcCe
MOATOTOBKH ITyOIMYHOTO BBICTYIIICHHS], @ TAK)KE HAaBBIK paOOTHI ¢ HAYYHOH JINTEPATYPOI.

- KOJUIEKTHBHOE 00CYKIECHUE CXOXKHX U OTIMUUTEIbHBIX YePT 0OCIYKUBAHHUS ITACAKUPOB BHYTPCHHUX H
MEXIyHapOAHBIX NIEPEBO30K (FPYIMIIOBAast JUCKYCCHS);

- 3aCJIylIMBaHUC U 060y)1<;:[eH14e MHAWBUAYAJbHBIX NJOKJIAJ0B IO TEMaM:

1) CucreMbl 00CITY)KUBaHHMS TACCAXKUPOB B a3POIIOPTY

2) 30HbBI 00CTYKHBAHUS TACCAKUPOB B a3POIOPTE

3) B3aumoneicTBue ciy>kObl OpraHH3aIMy ACCAXUPCKUX NIEPEBO30K C MOpa3AeICHUSIMU a3pOIOpTa U
MEPEBO3YUKA B IITATHBIX U COOMHBIX CUTyalusax

- HHIUBHYJIbHOE BBHINOJHEHUE TECTOBBIX 33aHUH Ha 3aKpeIuICHHE 3HAHUH O IIPaBOBBIX OTHOIICHUSX B
cepBuce (TecT Ha TeMy: «OO0CIiTy)KMBaHHE TACCA)KUPOB B a3POIIOPTAX))

OO0cmyXuBaHHE MACCAKUPOB B TIOJIETE

B pesynbTate paboThl CTYACHT (JOPMHUPYET HAaBBIK y4acTHsI B TPYIIIOBOI JUCKYCCUH U (DOPMYIIMPOBAHUS
MHEHUS 110 3aJaHHOU TEME.

- KOJUIEKTHBHOE 00CYKIeHHEe 0COOEHHOCTEH 00CITy)KUBaHUS [TACCAXKUPOB HA OOPTY B 3aBUCUMOCTH OT
KJacca (TpynmnoBast TUCKYCCHs);

- 3aCIyIIMBaHUE U O0CYXI€HNE WHANBUAYAIBHBIX TOKJIAJ0B IO TEMaM:

1) PerynsapHsie, yapTepHbIe ¥ HU3KO OIOJKETHBIC aBHAIIEPEBO3KU

2) ocTaBKa U 1MocajKa maccaxupoB

3) ObcnyXUBaHUE MTACCAKUPOB CO CIYKEOHBIMHU OMITETAMH

4) Ycayru nutanus Ha 60pTy

- HHIUBHIYJIbHOE PEelIeHUE CUTYal[MOHHON 3a/1auu Ha TeMy: «OO0ciry)KMBaHHEe TacCaKMPOB
9KOHOMHCECKOTO M OM3HEC KIACCOB)
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O6CJ'IY)KI/IBE[HI/IC MacCakKupoB U MoceTUTeIeH Ha JKCJIC3HOAOPOIKHBIX BOK3aJIaX

B pesynbrare paboThl CTYACHT MPHOOPETAET HABBIK KPUTHIECKOTO OTOOpA MaTepHana 1o 3aJaHHOMY
KpUTEPHIO.

- KOJUIEKTUBHOE 00CYKIeHHE TPeOOBaHMI K 00s3aTEILHBIM H JOTIOJTHUTEIBHBIM yCIyTaM,
MPEJOCTABIIEMBIX MTACCAKUPAM H MOCETHTENSIM Ha BOK3aJbHBIX KOMILICKCAX (TPYIIIOBas TUCKYCCHsA);
- 3aCIyIIMBAaHUE U O0CYKICHUE WHANBUAYAIBHBIX TOKIIAJ0B 10 TEMaM:

1) 3a moBBIIEHHON KOM(OPTHOCTH

2) KoMHaThI JJIUTETLHOTO OT/ABIXA

3) Komuars! MaTepu u pebeHKa

11

OO6cnyxrBaHKE ACCAXXUPOB B MOE3/1aX
B pesynbrare paboThl cTyACHT GOpPMUPYET HABBIK yYaCTHS B TPYIIIOBOM TUCKYCCUH B (HOPMYITHPOBAHUS
MHEHMUS 110 3aJaHHOH TEME.
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- KOJUIEKTHBHOE 00CYKIeHHE BUIOB U ()OPM 0OCTYKMBAaHUS MTaCCAXXUPOB B IMOE3axX (TPYIIIOBAs
JUCKYCCHS);
- 3aCJIylIMBaHKie ¥ 00CY)XJCHNUE WHIUBHYAIBHBIX JOKJIAI0B MO TEMaM:
1) [Toe3nHas Gpuraga naccaxupcKoro moesja: cocras, TPeOOBAHUSA K IEPCOHAILY
2) OO0ciry)KMBaHKE TACCAKUPOB B IPUTOPOTHOM COOOIICHUN
3) OGciyxuBaHUE TACCAXKUPOB HA BEICOKOCKOPOCTHBIX MOE3/1aX
- HHIUBHUIYAJIbHOE PELICHUE CUTYaIl[MOHHON 3a/1aun Ha TeMy: «OOciTyKUBaHNE OPTaHU30BAHHOM IPYTIIIBI U
MacCa’KUPOB C JETHMH»
12 |OGcmyXkuBaHKME MACCAKHUPOB B PEUHBIX U MOPCKUX MOPTAX
B pesynprarte paboThl CTyIeHT mproOpeTaeT HaBBIK KPUTHIECKOTO 0TOOpa HMH(OPMAIIHH B TIPOIIECCE
MOATOTOBKH ITyOJIMYHOTO BBICTYIIJICHUS.
- KOJUIEKTUBHOE 00CY>KAeHHE 0COOCHHOCTEH 00CITyKUBaHNS IACCAXKUPOB B MOPCKUX MOPTaX, HA PEUHBIX
BOK3aJIaX U NPUCTAHAX (TPYIIOBas AUCKYCCHA);
- 3aCJIylIMBaHKe ¥ 00CY)X/CHNUE WHIUBHIYAIBHBIX JTOKJIAI0B [0 TEMaM:
1) UndpacTpykTypa MOPCKOT0 M PEUHOTO IIOPTa, IpefHa3HaYeHHAs U1 00CTy>KHBAaHUS [1aCCAXKUPOB
2) PaboTa ¢ yTepsHHBIMH U 3a0BITEIMH BeIIaMU
- HHIVBHYaJIbHOE BHINTOJHEHUE TECTOBBIX 33aJJaHUH Ha 3aKpEIUICHUE 3HAHUH, TECT Ha TEMY:
«OcobeHHOCTH 00CITyKUBaHHUS NTACCAXKUPOB B TIOPTax»
13 |Opranusamus o0CIy)KMBaHUS ACCAKUPOB HA Cy/Iax
B pesynbraTe paboThl CTyieHT (OPMUPYET HABBIK YYAaCTHS B IPYIIIOBOH AUCKYCCHU M (POPMYIHPOBAHUS
MHEHU 110 3aJaHHOU TEME.
- KOJUIEKTHBHOE 00CYKAECHHE NPaBHUJI U TPeOOBAHHH, MPEABSIBIEMbIX K 00CITy)KMBaHHsI ACCA)KUPOB Ha
cynax (rpynmnoBas TUCKYCCHsI);
- 3aCJIylIMBaHKe ¥ 00CYX/ICHNUE WHIUBHYAIBHBIX JOKJIAIOB MO TEMaM:
1) Undpactpykrypa cyaHa
2) Ycnyru MUTaHUS ¥ JOCYTa Ha CYIHE
3) Opranunzanus o0cIy>KUBaHUS NTACCAKUPCKUAX TAPOMOB
- MHIUBHYJIbHOE pEllIeHNe CUTYaIllMOHHON 3a/1aun Ha TeMy: «[lopsnok pa3menieHus Ha CyJHe»
14 |OGcnyxuBaHUE AaCCAKUPOB HA aBTOTPAHCIIOPTE
B pesynbrate paboThl CTYAEHT (JOPMHUPYET HAaBBIK y4acTHsI B IPYNIIOBON TUCKYCCUU U (OPMYIIMPOBAHUS
MHEHUS 110 3aJaHHOU TEME.
- KOJUIEKTUBHOE 00CY>KACHHE COBPEMEHHOI'0 COCTOSHUS aBTOTPAHCIIOPTA B Hallleil CTpaHe (TpyHrnoBas
JIICKYCCHST)
- 3acJIylIMBaHKe ¥ 00CYX/ICHNUE WHIUBHIYAIBHBIX JOKJIAIOB MO TEMaM:
1) TpancriopTHas! TOJBMKHOCTH HACEIICHUS
2) TpeboBaHHS K BOIUTEIIO aBTOOYyCa
- HHIMBHYJILHOE BBHINOJHEHUE TECTOBBIX 33JJaHUH Ha 3aKpeIuIeHHE 3HAHUMH, TECT Ha TeMy: «YCIIyT'H
ABTOTPAHCIIOPTa»
15 |OGcnykuBaHHe MacCaXXMPOB B METPO
B pesynbTate paboThl CTYACHT (JOPMHUPYET HABBIK y4acTHsI B TPYIIIOBOI TUCKYCCHU U (POPMYITMPOBAHHUS
MHEHMUS 110 3aJJaHHOU TEME.
- KOJUIEKTUBHOE 00CY)KAECHHE OT€UECTBEHHOTO M MEXKIYHAPOJHOTO OIBITa 00CITYKMBAHHS [1aCCAXKUPOB B
MeTpo (TPYIIoBask IUCKYCCHs)
- 3aCJIyIIMBaHKUE M 00CY)X/JICHNE MHIMBUYAJIBHBIX JOKJIA/I0B MO TEMaM:
1) 7 merpornonurenoB Poccun: ncTopyst BOSHUKHOBEHHS, COBDEMEHHOE COCTOSIHUE U TIEPCIIEKTHBBI
pasBUTHS
2) IoNOIHUTENBHBIE YCIYTH METPOIIOIUTEHA
3) CoTpyaHUKH «KOHTAKTHOH 30HBI» METPOINOJIUTEHA
- HHIUBHIYAJIbHOE PEIICHUE CUTYaI[IOHHON 3a/1a4n Ha TeMy: «/lOMOTHUTENbHBIE YCIIyTH B METPO)
16 |[IperenzuonHas paboTa Ha TPAHCIOPTE

B pesynprarte paboThl cTyAeHT MpHoOpeTaeT HaBBIK KPUTHIECKOTO 0TOOpa MaTepraia 1o 3aJaHHOMY
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KPHUTEPHIO.

- KOJUIEKTHBHOE 00CYKeHHe 0COOEHHOCTEH paboThI C kanodaMu MaccaKUpoB (TPYNIOBasi JUCKYCCHsI)
- 3aCJIyIIMBaHKe ¥ 00CYXJCHNE HHIUBUYIBHBIX JOKJIAJ0B [0 TEMaM:

1) IlpeTeH3noHHbIE OTEIBI TPAHCTIOPTHBIX NMPEIIPUATHIHA

2) CpokH paccMOTPEHUs ’KajJo0 1 MPETeH3U i, OTBETCTBEHHOCTh BHHOBHBIX B HAPYIICHHSX

3) [Ipodunaxruka npeaynpexaeHuss KOHQIMKTHBIX CUTYallMi ¢ HacCaKUpaMy Ha TPaHCIIOPTe
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DKoHOMHUYECKas CYIITHOCTb CCPBUCA HA BO3AYIIHOM TPAHCIIOPTC.

B pe3synbTaTe BBIIOIHEHMS IPAKTHYECKOTO 3aJaHus CTYIEHT OTpabaThiBaeT HABBIK IPHMCHCHHUS METOIOB
Y IPHEMOB IUIAHWPOBAHHMS, OPTaHM3ALMH, MOTHBALUK ¥ KOOPAUHAIINY ACATEIFHOCTH HOAPa3AeIeHUH
NpeIIpHATHI Ha BO3AYIIHOM TPaHCHOpPTE B cepe cepBuca.

18

HporpaMMLI JIOAJIbBHOCTH IJIS1 4aCTO JICTAOIIHX IMaCCaAKUPOB

B pesynbTaTe BHIMONHEHUS IPAKTUYECKOT0 3a1aHUs CTYJCHT OTpadaThIBaeT HaBBIK OUCKA
OpTaHM3al[OHHBIX PELICHUH 715l GOPMHUPOBAHUS CEPBUCHOM CHCTEMBI O0CITY)KHMBAHUSI C HCIIOJIB30BaHUEM
METOJI0B OPIaHU3ALUY U YIIPABICHUS UMYILECTBEHHBIM a3pPOIOPTOBLIM KOMILIEKCOM U aKTUBAMU
CEpPBUCHBIX IPEANPUATHI Ha TPAHCIIOPTE B NMPOLIECCE OPTAaHU3AIMH CEPBUCHOTO 00CITYKHBAHHA
noTpeduTeNel Ha BO3AYIIHOM TPAHCIIOPTE.

4.3. CamocrosiTenbHas padoTa 00y4Yaromuxcs.

=
=z

By camocrostensHOM paboThI

IToaroroBka k MNPAKTUYICCKUM 3aHATUAM

Pabora c IeKIIMOHHBIM MaTepHUaIOM

Pabora c pekoMeHI0BaHHOI TUTEpaTypOit

CaMOCTOSTEIIbHEIN IMONCK U MPUBJICHCHUC OIMMOJIHUTCIIbHBIX HCTOYHHKOB

IToaroToBka K rpynmnoBOy JUCKYCCHH

HOI[FOTOBKa K TCCTUPOBAHUIO N PCIICHUIO CUTYAlIMOHHBIX 3aJ1a4

Beinonnenue kypcoBoi paboTHl.

IToaroToBKa K MPOMEXKYTOYHOM aTTECTALMH.
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[ToaroroBka Kk TEKymeMmy KOHTPOJIIO.

4.4. ITpumepHbIN IEpEUEHb TEM KYPCOBBIX padOT
1. AHanu3 peIHKa TPAHCIIOPTHBIX YCayT B Poccun

2. Opranu3zanus padoThl CEpPBUC-TICHTPA HA KEJIE3HOIOPOKHOM TPAHCIIOPTE

3. TexHonorust okazanus yciyr naccaxupam B VIP- 3anax u Ousnec-canonax

MYHKTOB OTIPABJICHUS U IPUOBITUSL TPAHCIOPTA

4. TexHomnorus O6CJ'Iy>KI/IBaHI/I$[ NnacCaXkxupoB B KOMHATax AJIHUTCIBHOIO

OTAbIXa Ha XKCJIC3HOJOPOKHBIX BOK3aJIaX

5. Texnonorust 006CITy>)KMBaHUS MACAXUPOB C JACTHbMU B KOMHATE MaTepu H

pebenka

6. OcobeHHOCTH 00CTY>)KMBAHUS MTACCAXKUPOB HA KPYU3HOM CY/IHE



7. IlpenocraBiieHue yCiIyr MUTaHUA ITACCAKUPAM BO3AYIIHOIO TPAHCIIOPTA

8. I[OHOJIHHTCJILHBIE? YCIYIru MCTPOIIOJIMTCHA

9. «KoHTaKTHBIN NEPCOHAT» aBTOTPAHCIIOPTA

10. OcoOeHHOCTH 00CTYKUBAHUS TYPUCTOB Ha TPAHCIIOPTE

5. llepeueHp wu3IaHUN,

OCBOEHUU JUCHUILIUHBI (MOYJIA).

KOTOPBIC PCKOMCHIAYCTCA HCIIOJIB30BATh IIPHU

Ne
i bubnuorpaduueckoe onucanue Mecto noctymna
1 | anabypna, B.I'. Yipasienue tpancrioptaoit | https://umczdt.ru/books/1216/260754/ (nata

cuctemoii : yuebnuk / B. I'. T'amaGypna, O.
. Coxomnos, 1. M. JlaBpos, H. B.
Koponskosa, B. A. Iloacopun, H. I1.
Tepemmna, M. B. MmxansH, I1. B
Merénkun, B. JI. benosepos, O. A.
AgeppsaHoBa. — Mocksa : YMII XK/IT,
2022. — 368 ¢c. — 978-5-907479-03-6. —

Tekcr : 37eKTpOHHBIN

oOpamenus 27.05.2024)— Texkcer :
3JIEKTPOHHBIN

2 | TpancnoprHas uH(ppacTpykTypa : yueOHuK | https://urait.ru/bcode/489560 (nata
¥ TIpakTHKyM Juts By30B / A. M. Conopkuii, | oOpamenus: 24.05.2024). — Teker :
A.D.Topes, 3. 1. bonnapesa ; mos JIEKTPOHHBIH.
penakuueit A. . Cononkoro. — Mockaa :

N3 narensctBo FOpaiit, 2022. — 290 ¢. —
(Boiciiee o6pazoBanue). — ISBN 978-5-
534-00634-6.

3 | PaukoBa, O. I'. Apxutekrypa https://urait.ru/bcode/493006 (nara
TPaHCIIOPTHBIX COOPYKEHUI : yHeOHOE obparuenust: 23.05.2024). Texcr:
nocobue s By3os / O. I'. Paukopa. — 2-¢ | 2/IEKTPOHHBIH.
u3ll. — Mocksa : U3narensctBo FOpaiir,

2022. — 197 c. — (Bricuiee oOpa3oBaHmue).
— ISBN 978-5-534-05935-9.

4 | CepBucC Ha TPAHCIIOPTE : KOHCIIEKT Jiekmwmii / | https://znanium.com/catalog/product/1870627
aBT.-cocT. I. I". JIeBkun, C. B. Mouanosa. - | (1ata obpamenus: 23.05.2024). Teker:
Mocksa ; bepiun : Jlupexr-Mexua, 2019. - | €KTPOHHBIH.

166 c. - ISBN 978-5-4475-9987-4.
5 bpaxuukos, M. A. CepBucosorus : https://urait.ru/bcode/519336 (mara

yuebHoe rmocobue ais By30B / M. A.
BpaxxHukoB. — 2- u3a., ucp. u J101. —
Mocksa : U3natensctBo HOpaiit, 2023. —
144 c. — (Bwicmiee obpaszoBanue). — ISBN
978-5-534-13343-1.

oOpamenus: 30.05.2024) — Texkcr :
3NEKTPOHHBIN




6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
MH(OPMAIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE MOTYT MCIOJIB30BATHCS MPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

CepBep opranoB rocymapctBeHHOW BiactTu P® «Odwunmansaas Poccusi»

http://gov.ru

DneKTpOHHBIA (POH]T MPABOBOM U HOPMATUBHO-TEXHUYECKOW JOKYMCHTAIIHH

«Koncopunym Koneke» http://docs.cntd.ru

Caiit Hayuno-texauueckoit oubnunoreku PYT (MUUT) http://library.miit.ru

Caiit Poccuiickoii rocyaapctBeHHoM 6ubimmuoreku http://www.rsl.ru

Caiit Hayunotii snextponnoit 6udmuotexku eLIBRARY.RU http://elibrary.ru

Odwurmanereiii caiit PYT (MUUNT) (https://www.rut-miit.ru/).

Oo6pa3zoBarenbHas miatdopma «kOpaitt» (https://urait.ru/).

O6mme wuHPOpPMAIMOHHBIE, CIPABOYHBIE M  IOUCKOBBIE  CHUCTEMBI

«Koncynbrant Ilmroc», «I'apanTy.
DneKTPOHHO-OMOIMOTEeUHAs cucrema U3/1aTeIhCTBA «JlaHb»
(http://e.lanbook.com/).
DneKTpoHHO-0MOmoTeuHas cucrema ibooks.ru (http://ibooks.ru/).
DneKkTpoHHast OMOIMOTEKa y4eOHO-METOUYECKOTO IEHTPA 110 0OPa30BaHUIO
Ha keJne3Ho1opoxkHoM Tpancnopte (https://umczdt.ru)
HayuHo-o0Opa3oBarenbHblil noptan Znanium: https://znanium.com/
DJIEKTPOHHO-OUOIMOTEYHasT  cuUcTeMa  JJia  Y4eOHbIX  3aBEJCHUIA:

https://book.ru

7. IlepeuyeHb  JHUIEH3UOHHOTO H  CBOOOJHO  PAaCIPOCTPAHIEMOTO
POTpaMMHOr0 OOECIeUYeHUs, B TOM YHCJIE OTEUECTBEHHOI'O IPOM3BOJICTBA,
HEO0OXOJIMMOTO /11 OCBOCHUS JUCIUTLIIUHBI (MOIYJIs).

Microsoft Office

8. OmmcaHne MarepuaJbHO-TEXHUYECKOW ©0a3pl, HEOOXOJAMMOM IS
OCYILIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCHUILTMHE (MOIYJIIO).

Jns  mpoBefeHUs JIGKIMOHHBIX 3aHATUM HeoOXoauma ayJIuTopus ¢
MyJIBTUMEHA anmnapaTypoi. Jljis mpoBeneHus MpakTUYECKUX 3aHATUN TpedyeTcs
ayIMTOpHs, OCHAIICHHas MynbTuMmenua amnmaparypoir u I[IK ¢ HeoOXommmbiM
MIPOTPaAaMMHBIM 00ECTICYCHUEM U TIOIKIIFOUEHUEM K CETH UHTEPHET.

9. ®opma POMEKYTOUHOM ATTECTALNU:

3aueT B 5 cemecTpe.



KypcoBas pabota B 5 cemectpe.

10. OueHouHbIE MaTEpHUAIBI.

OrneHOYHBIE MaTEepPUANTBI, TPUMEHSEMBIE TIPU TIPOBEICHUH TPOMEKYTOTHOM
aTTeCTaIlui, pa3padaThIBAIOTCA B COOTBETCTBHUHU C JIOKAJIHHBIM HOPMATHBHBIM
aktomM PYT (MUUT).



ABTODBI:

CTapIIUi pernoaBarenb KaQeapsol
«DKOHOMUKA TPAHCIIOPTHOMN
UHGPACTPYKTYPHI U YIIpaBICHHUE
CTPOUTEIIbHBIM OU3HECOM»

CoracoBaHo:

[IpopexTop
3asenytomuit kadeapoit DTUnYCh

[Ipencenarens yueOHO-METOINYECKOM
KOMHUCCHH

A.B. ManTpoBa

AM. [lanunrep

E.A. CrynHukoBa

E.A. Py61oB



