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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenbto OCBOEHUS AMCLMILUIMHBI SIBJISIETCSl CO3/laHUE y OakajaBpa CHUCTEMbI
3HaHUW ¥ HaBBIKOB B O0OJACTH cepBUCAa U OOCTYKHBaHHUS IacCaXUPOB Ha
TpaHCIIOPTE, a TaKXKe MPHOOpPETEeHUE 3HaHWN B 00JIACTU CEPBUCHOMN JESATEIBHOCTU
Ha BO3JYLIHOM TpaHCHoOpTe; (GOPMUPOBAHHE YMEHHS pElIaTh TEOPETHUECKHE U
OPAKTUYECKUE 3aJaud B OPraHMU3alMM NACCa)KUPCKOTO KIMEHTCKOTO CEpBHUCA;
CTAaHOBJICHHE HaBBIKOB B IPO(ECCHOHAIBHON JEATENBHOCTH B cepe cepBHca Ha
BO3/yLITHOM TPAHCIIOPTE. .

3azayaMu OCBOCHMS TUCLIMIUINHBI SBIISIOTCSA:

- OCBOCHHE OCHOBHBIX IOHATHHA B OOJAacCTHM OpraHU3alUHh OOCITYKUBaHHUS
[IaCCa’KUPOB U MTOCETUTENIEN HA TPAHCIIOPTE;

- pacCMOTpEHHE OCOOEHHOCTEN cepBUCa HA TPAHCIIOPTE

- A3y4YEHUE BOIIPOCOB, CBA3AHHBIX C YJY4YIICHHEM KJIMEHTCKOIO CEpBHCAa Ha
TpaHCIIOpTE

- (opmupoBaHHE 3HAHMI OCHOB OpraHHM3alUMM Ipollecca CepBHCA Ha
BO3JYLIHOM TPAHCIIOPTE M IPOBENEHUS BbIOOpAa PECYpPCOB M CPEACTB C YUETOM
TpeOOBaHMI MOTPEOUTENSI U TEOPUU TOTPEOHOCTEN KIHEHTA,

- U3y4YEHHE METOJ0B NPUMEHEHUS KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUH B
CEpBHUCHOM JIEATEIbHOCTH Ha BO3AYIIHOM TPAHCIIOPTE B YCIOBUAX B3aUMOJICHCTBUS
C MOTpeOUTENsIMH, B TOM 4YHMCJIE HHTEPHET- NPOJABUKEHUS YCIyr B cdepe
CEpBUCOJIOTMH U OPTaHU3alMsI 00CITyKUBAHUS.

2. Ilnanupyemblie pe3ynbTaThl 00YYEHUS N0 JUCUUIUIMHE (MOIYJIIO).

Ilepeuenp GopMUpPYEMBIX pe3yJbTaTOB OCBOCHHS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIUHE (MOAYIIO):

OIIK-3 - CnocobeH HaxOoIuTh PEIICHHS B HECTAHAAPTHBIX CUTYalHsIX U
HECTH 32 HUX OTBETCTBEHHOCTb;

IMIK-2 - Cnooco0eH OCYHIECTBIATh NPOCKTUPOBAHUE U PETIAMEHTAIUIO
MPOLIECCOB TOJpa3/IeJICHUs] OpraHu3aluii BO3AYIIHOTO TPAHCIOPTa HAa OCHOBE
COBPEMEHHBIX METOJOB IUIAHUPOBAHHS, MOHUTOPUHIA, aHAIM3a U KOHTPOJUIMHIA
IIPOU3BOJICTBEHHOMN AESATEIbHOCTU C MPUMEHEHUEM IU(PPOBOTO HHCTPYMEHTAPHUSL.

OOyuenue 1O JUCHUILIHHE (MOIYJIO) TMpEArNoiaraeT, 4YTO IO €ro
pe3yiibTatam oOydJaromuiics OyieT:

3HATD:
-OCHOBBI OpraHU3aIluu CepBHUCa Ha TPAHCTIOPTE, OCOOEHHOCTH OKa3aHUsl yCIIyT
raccaxvpam Ha pa3JIM4YHbIX BUIAX TPAHCIOPTA.



-crienpuKy 0OCTy>)KMBaHUS TTACCAKUPOB HA BO3IYIITHOM TPAHCIIOPTE.

YMmern:

-co0I0/1aTh B Mpo(ecCHoHAIbHON JESITEIBbHOCTH MpaBujia OOCITYyKUBaHUS
MacCAKHUPOB, AaHAJIM3UPOBATh MPOGECCHOHANBHBIC CHUTyallud ¢  TO3UILHM
YYaCTBYIOIIMX B HEM WHAWBUJOB, COBEPUICHCTBOBATH MPOLECC OOCTYKUBAHUS
MACCAXMUPOB HA TPAHCIIOPTE.

-UCIIOJIb30BAaTh ~ 3HAHMS  JUIA  PEIICHWS  3ajlad  aBHATPAHCHOPTHOIO
MPEINPUSITUSA.

Baanern:

-HaBbIKAMH PabOThl ¢ HOPMATHUBHO-IIPABOBOM 0a30l, periiaMeHTUPYIOIICH
o0cCITy>)KMBaHHUE TTACCAKUPOB Ha PA3JIMUHBIX BUJAX TPAHCIIOPTA.

-HaBbIKAMM  OpPraHW3alMyd, MOHHUTOpPMHIAa M  aHalM3a  CEPBUCHOIO
00CITy>KMBaHUS TTACCAKUPOB BO3AYIIIHOTO TPAHCTIOPTA.

3. O6beM AUCIUTIIUHBI (MOIYJIs).
3.1. O6mas Tpy10eMKOCTb TUCITUTIIMHBI (MOTYJIS).

OO0mass TPyAOEMKOCTh JUCHMIUIMHBI (MoOnynisi) coctaBiser 4 3.e. (144
aKaJeMU4YecKuxX yaca(oB).

3.2. O6bem guctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOydJarommxcss ¢  MEJarorM4eCKUMHM  padOTHUKaAMU U (WIKM)  JIHUIAMH,
MIPUBJICKAEMBIMHU K peau3aiiy 00pa30BaTEIbHON MPOTPaMMbI Ha MHBIX YCIIOBHUSX,
P MIPOBEJICHUHN yUEeOHBIX 3aHITHI:

KommaecTBo yacos

Tun yueOHBIX 3aHATHI
Bcero | Cemectp Ne$

KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATHH (BCET0): 64 64
B oM uucne:

3aHATHSA JIEKIHOHHOTO THIIA 32 32
3aHATHS CEMUHAPCKOTO THIIA 32 32

3.3. O0beM AUCIUIUIMHBI (MOIynsl) B (pOpMe CaMOCTOSTEIbHON paOOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM pabOThl OO0ydYaroIuxcs ¢
NeJaroruaecKuMy pabOTHUKaMHU U (WIIH) JTUIIAMU, TIPUBJICKAEMBIMHU K peaTu3aiin
oOpa3oBaTeIbHON  MpPOTpaMMBl  HA  HMHBIX  YCJIOBHSX, TP  IPOBEIACHUHU
MIPOMEKYTOUYHOM arrecTanuu coctapisier 80 akajeMuueckux yaca (OB).

3.4. Ilpu oOydeHun 1Mo UHIMBUIYaTbHOMY y4€OHOMY IJIaHy, B TOM YHCIIE TIpU
YCKOPEHHOM OO0y4YeHHUU, 00bEM MHUCIMIUIMHBI (MOJYJISI) MOXET OBITh peajn30BaH



MOJIHOCTBIO B (hOpPME CaMOCTOATEIbHOU paboThl 0Oydarommxcs, a Takxke B opme
KOHTAKTHOM paboThl OOyYalOIMIUXCA C TEJarornyeCKUMHU paOOTHHKaMH U (WJIH)
JMIIAMH, TIPUBIIEKAEMBIMHU K peanu3alii 00pa3oBaTEIbHON MpOTrpaMMbl Ha MHBIX
YCIIOBUSIX, TIPH MPOBEICHUHU TPOMEKYTOUHOU aTTECTAIIHH.

4. ConepxaHue JUCUUTUIAHBI (MOIYJIA).

4.1. 3aHsaTHs JIEKIIMOHHOTO THUIIA.

/ Tematuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPKaHUC
/11

1 |CepBuc ¢ no3unuu ucropusmMa. Beeenue B mpeaMer

PaccMarpuBaeMble BOIIPOCHL:

- IPeAMET, IIEJH, 3aJ]a9H, COAEPKaHUE Kypca, METOIbI N3y4eHNUs, TPeOOBaHMUS K 3HAaHUAM, YMEHHSAM U
HaBbIKaM, (JOPMBI CAMOCTOSTENBEHON pabOTHl M KOHTPOJIS;

- cnenuduka Kypca (IpakTHKO-OPUCHTUPOBAHHBIH XapaKTep, HalPaBICHHOCTh HAa Pa3BUTHE
npodeccrnoHaIbHO-BAXHBIX KaYECTB);

- CTAaHOBJICHHUE U Pa3BUTHE CEPBHCA.

2 |CepBucHas OesTEIBHOCTH KakK (hopMa yIOBIETBOPEHHS MOTPEOHOCTEN YeTIOBEKa.

ConuanbHO-3KOHOMHUYECKHE (PaKTOPBI pa3BUTHUS CHEPHI cepBUCa
PaccMarpuBaeMble BOIIPOCHL:

- OTIpe/ieTICHNE TTOHATUI «CEPBUCY, «IESITEIBHOCTBY, «yCIIyTay.

- CEpBUC KaK CO/IEPKAHUE;

- pOJIb CepBHCa B YJOBJIETBOPEHHUHN ITOTPEOHOCTEH YeIoBeKa;

- cdepa ycuIyT B pa3nIMuHBIX CTpaHax U B Poccun;

- HHyCTpuanu3anus chepsl yCiyr.

3 OCHOBHBIE TTOJIOKEHUS CEpBHUCA HA TPAaHCIIOPTC.

PaccmarpuBaemble BOIPOCHL:

- COIMAJbHBIE MPENOCHUIKH BOZHUKHOBEHUS CepBHCca Kak 0c000ro BUAA AEATENbHOCTH
- TEPMUHBI ¥ OTIPEIeTICHNs CepBUCA Ha TPAHCIIOPTE;

- BUJBI ¥ (DOPMBI cepBHCa HA TPAHCIIOPTE;

- IPaBOBOE PETYJIMPOBaHKIE OTHOIICHHUH B CEpBHCE HA TPAHCIIOPTE.

4 |Ilcuxonorus, 3TUKa U 3CTETUKA O0CTYKUBAHUS

PaCCManI/IBaeMLIC BOIIPOCHI:

- ICUXOJIOTUYECKas KyIbTYpa CepBHCa KaK IMOKa3aTelb MpodeccHoHaIn3Ma COTPYIHUKOB c(hephl cepBrca
- 3Tamnsl npolecca 00CTyKUBaHUS

- CTpaTeruu U TaKTUKaA IMOBEJACHUA B IIPOLECCE O6CHy)KI/IBaHI/Iﬂ

5 |Cucrema Bo3aymHoro tpancnopta Poccun

PaccmarpuBaemble BOIPOCHI:

- OpraHM3allMOHHAs CTPYKTypa HAI[HOHAJILHON CHCTEMBI BO3YLIHOIO TPAHCIIOpTa

- PocaBuanus: nenu, 3agauy, pojib U 3HaUEHHE

- YCTPOMCTBO HA3eMHOM M BO3AYIIHOM HH(PaCcTPyKTyphl BO3YIIHOTO TPAHCIIOPTA, MPEJHO3HAYSHHOHN JUIs
00CITyKMBaHHS TTACCAXKHPOB

6 |OOcoyxuBaHHE TACCAXKUPOB B a3POTIOPTY
PaccmarpuBaemble BOIPOCHI:

- 00cTy’KMBaHNE BBUICTAIOIINX MTACCAKMPOB U 00paboTKa Oaraxa
- 00cTy’)KMBaHUE TIPUJIETEBIINX MacCaXUPOB U 00paboTka OGaraxka
- 00CTy’)KMBaHNE TPAH3UTHBIX M TPAHC(EPHBIX MACCAXKUPOB

- 06CJ'Iy)KI/IBaHI/IC nMacCcaKupoB HA MCIKAYHAPOAHBIX JIMHUAX




TemaTuka JIGKLIMOHHBIX 3aHATUN / KPaTKOE CO/IepIKaHue

- o0ciykuBaHKE 0COOBIX KaTeropuii maccaxkupoB (VIP, maccaxupsl ¢ 1eTbMH)

O6CJ'Iy>KI/IBaHI/Ie IacCa>xupoB B ITI0JICTEC

PaccmaTpuBaemble BOIIPOCHI:

- IeATeNIbHOCTh CITYKObI OOPTIIPOBOAHUKOB

- TEXHOJIOTHYECKHE ONEePaLi 110 00CITyKHBAaHUIO [IACCAXHUPOB Ha OOPTY
- OCHOBHBIC W JIONIOJIHUTEIIBHBIC YCIyT'H Ha 6OpTY

- 00CITy’KMBaHHE [TACCAKUPOB «IKOHOM-KIIACcCa

- 00CITy’)KMBaHHUE MTACCAXKUPOB «OM3HEC-KITaccay

- 00CITy’KMBaHHE [TACCAXKUPOB C NETHMHU

Poccutickuii sxene3Ho10poxkHbIN KoMIuIeke. OOCTy)KHBaHUE TTACCAXKUPOB M IMOCETUTEIICH

Ha XCJIC3HOJOPOKHOM BOK3aJIC

PaccMarpuBaeMble BOIIPOCHL:

- OpraHM3alllOHHAs CTPYKTYypa *KeJIEe3HOI0POKHOr0 KoMIuiekca Poccun

- XKEJIE3HOIOPOXKHAsI HHPPACTPYyKTypa

- KIIaccH(HKaIHs KeIe3HOI0POKHBIX BOK3aJI0B

- 30HBI BOK3JIbHBIX KOMIIEKCOB, IIPEAHA3HAYCHHBIE IS 0OCITy>KUBaHUS [TaCCAXKUPOB U MTOCETHTEINCH
- 00s13aTeNbHBIC YCIYTH BOK3aJIbHBIX KOMILUIEKCOB

- 00CITy)XMBaHHE B CEPBUC-LIEHTPE JKEIE3HOAOPOKHOTO BOK3alIa

O6CJ'IY)KI/IBEIHI/I6 MMacCaxxupoB B IIYTHU CJIICAOBAHUA

PaccmarpuBaeMble BOIIPOCHL:

- KaTerOpHHU MOE3/I0B, IpeIHa3HAaYeHHBIE IS IEPEBO3KHU MAacCakKUPOB

- OCHOBHBIC U JIOTIOJTHUTENIbHBIEC YCIYTH B IIyTH CJI€I0OBaHUS MacCaXUpa B 3aBUCHMOCTH OT Kjacca
o0CITy)KUBaHHSA

- YCIyTY IMTaHUS B TIOE3/1aX

10

Bogansiii Tpancnopt. O6cmyKuBaHuE Nacca)kKUPOB B MOPCKHUX U PEYHBIX MTOPTax
PaCCManI/IBaeMLIG BOIIPOCHI:

- BOJHBIN TpaHcnopt Poccuy;

- HHQpaCTPyKTypa BOJAHOTO TPAHCIIOPTA

- BHYTPEHHEE YCTPOMCTBO MOPCKUX M PEUYHBIX NOPTOB, 30HBI 00CIY)KUBAHHUS TACCAKUPOB

- YCIIYI'M MOPCKHUX, PEUHBIX IIOPTOB, IPUCTaHEN

- YCIIyTH 10 MEePEeBO3KEe MacCaXUPOB, 00IIHe TPEOOBAHMUS

- YCJIYI'u, HE CBA3aHHBIC C TICPECMCIUICHNUEM [TaCCAKUPOB

11

Opranuzanys o0cayXKUBaHUs ACCAKUPOB Ha CyJlax
PaCCManI/IBaeMLIG BOIIPOCHI:

- 00mIast XapakTepuUCTHKa (II0Ta, KIaCCU(PHUKAIHS CYI0B

- ¢paxT cyaHa

- COCTaB SKHUIIaXKa Cy/iHa

- IOTOBOD O MEPEBO3KE

- pasMEUIICHUEC MaCCaAXXUPOB HA CYAHE, KaTECTOPHUHU KaroT

- YCIIYTH TI0 TIEpEeBO3Ke PYYHOU KJIaau U Oaraxa

12

ABtoTpancnopt. OCHOBHbIE MTOHATHUS

PaccmaTpuBaemble BOTIPOCH:

- 3HAUEHHE U POJIb aBTOTPAHCIIOPTA

- (DyHKIMM ¥ 33]Ja4¥ OCHOBHBIX CITy’O aBTOTPaHCIIOPTHBIX MTPEATPHUATHH
- KJIaccu(UKaIys aBTOIEPEBO30K

- MOJIBMKHOM COCTaB aBTOMOOMIBHOTO TPAHCIIOPTa

- aBTOMapIIpyTHAs CUCTEMA

13

O6CJ'IY)KI/IBEIHI/IC MaCcCa’KUPOB Ha aBTOTPAHCIIOPTC
PaCCManI/IBaCMLIC BOIIPOCHI:
- 06CJ'Iy)KI/IBaHI/IC NacCa’KMpoOB HAa aBTOCTAHLUAX U aBTOBOK3aJ1aX




/o

TemaTuka JIGKLIMOHHBIX 3aHATUN / KPaTKOE CO/IepIKaHue

- IpaBMJIa NIEPEBO3KH IIACCAXKUPOB M Oaraxka

- cHCTeMa OIUIaThl MPoe3/a M MpoBo3a Garaxa. JIbroTsl maccakupaM B OIIIATE Mpoe3/aa
- 00CITy)KMBaHHE MACCAKHUPOB HA MEXKIYTOPOAHBIX U MEXKIYHAPOJHBIX MIEPEBO3KAX

- OpraHu3alys CIeHUAIbHBIX H TYPHUCTCKO-IKCKYPCHOHHBIX IEPEBO30K

14

TexHoorus MMpEaOCTaBJICHUA YCIYT 110 IIEPEBO3KE IMACCAXKUPOB JICTKOBBIM

ABTOTPAHCIIOPTOM

PaccmaTpuBaemble BOIPOCH:

- TEXHOJIOTHSI IEPEBO30K MAcaXNPOB aBTOMOOHIAMHU-TAKCH
- KapIIepuHT

- IPOKAT, XpaHEHHE U MAPKOBKA JIETKOBBIX aBTOMOOMIICH

15

Ycayru ropoickoro o0IecTBEHOTO TPAHCTIOPTa
PaccmarpuBaembie BOIPOCHL:

- o011ecTBeHHBIHN TpaHCHOPT B ropoaax Poccun

- YCIIYTU 110 NEPEBO3KE MacCaXUPOB OOLIECTBEHHBIM TPAHCIIOPTOM
- CEPBUCHI IS TACCAXKUPOB OOIIECTBEHHOTO TPAHCIIOPTa

- 00CITy)XKMBaHHE B METPOIIOIUTEHE

- o0ciryXMBaHNE Ha KaHATHOM Jopore

16

[Iperensnonnas paboTa Ha TpaHCIIOPTE
PaccMarpuBaemble BOIIPOCHL:

- IPETEeH3UH U JKaJIO00BI MaccaXupoB

- peryiaMeHT Be/IeHHs IIPETEH3UOHHOM paboThl Ha TPAHCIIOPTE

17

YCJ'IYFI/I U CCPpBUCHAA NCATCIIBHOCTb HA BO3AYIIHOM TPAHCIIOPTC

PaccmaTpuBaemble BOIIPOCH:

- HopmaTtuBHO-TIpaBoBast 6a3a, peryaupyromas OpraHi3aiio CepBUca Ha BO3AYIIIHOM TPAHCIIOPTE.
- Yenyru, npenocTaBisieMble accaXupam B a3ponopry.

- Yenyru, npefocTaBisieMble accaxupam Ha O0pTy BO3IYIIHOTO Cy/HA.

- ABHAIMOHHBIE aJIbSHCHI, KaK 0cobast popMa 00CITyKUBaHHUS ITACCAKHUPOB.

18

OpFaHI/BaHI/IH O6CHy>KI/IBaHI/I$[ HOTpe6HTCHeI>'I Ha BO3AYIITHOM TPAaHCIIOPTE

PaccmarpuBaemble BOIPOCHL:

- Opranu3anuoHHO-(QYHKIMOHAIBHAS CTPYKTYPa aBUANPEANPHUSTHS 110 IPOU3BOJICTBY U PEANTU3aLUH YCIyT
HaccaKupam.

- boprnnTanue, kak BUJ CepBUCHOTO OOCTY)KHBaHMS HAa OOPTY BO3AYIIHOTO CYJHA M TPEOOBAHUS K €TO
OpTaHH3aIHH.

- [IpeacraBuTENLCTBO aBHAKOMITAHHUH, KK 3JIEMEHT OKa3aHHs CEPBUCHBIX YCIIyT aBHAMacCa)KUpPaM.

- O6ciyXMBaHUE [TACCAKUPOB MIPU YapTEPHOH TIEPEBO3KE U YCIIYTH AEIOBON aBHAIINH.

- O6cmyxuBanue VIP maccaxupoB Ha BO3IYITHOM TPAHCIOPTE.

4.2. 3aHATHS] CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

/o

TemaTuka MPAKTUYCCKUX 3aHSATHI/ KpaTKO€ COACPIKAHUC

CepBI/ICHaSI ACATCIBbHOCTD KaK (bOpMa YAOBJICTBOPCHUA HOTpe6HOCTCI>'I YCJIIOBCKA.

B pesynprarte paboThl CTyAeHT MpHOOpeTaeT HaBBIK KPUTHYECKOTO 0TOOpa MaTepraia o 3aJaHHOMY
KPHUTEPHIO.

- KOJUIEKTHBHOE 00CY’KI€HHE NOHTHUS (IPYIIIOBast AUCKYCCHS);

- 3aCJIyIIMBaHKE M 00CY)X/JICHNE WHIUBUIYAJIBHBIX JOKJIA/I0B MO TEMaM:

1) ITonsiTHE «KOHTAKTHAs 30Ha» KaK chepa peain3aliy CEpBUCHON AEATEIBHOCTH;

2) Ilepconan «KOHTaKTHOH 30HBI». O0ImMe TpeboBaHusL.




TemaTnka MpaKTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNUE

- THAUBUAYAJIBHOC BBIIIOJTHEHUE TECTOBBIX SaZ[aHI/Iﬁ Ha 3aKpEIIICHUE 3HAaHUU O CepBI/ICHOf/i ACATCIIBHOCTH
(TeCT Ha TEMY: ((HOTpeGHOCTI/I " CepBUC. OCHOBHEIE HOHHTI/IH))).

CynrHoCTh M KjacCUu(pUKaIus yCIyT.

B pesynbTate paboThl CTYAEHT (POPMHUPYET HAaBBIK y4acTHsI B TPYIIIOBOI TUCKYCCUH U (DOPMYIIMPOBAHUS
MHEHUsI 110 33/IaHHOH TeMe.

- KOJUIEKTHBHOE 00CYKJICHHE OTIMIUTEIBHBIX 0COOCHHOCTEH TOBAPOB H YCIYT (TPYIIIOBAst JUCKYCCHSA);

- 3aCIyIIMBaHKe U 00CYKACHHE HHINBUIYIBHBIX JOKJIAIOB 110 TEMaM:

1) XXu3HEHBIH UK yCIYTH

2) [pu3Haky KIacCUPpUKALINHT;

3) Obmepoccuiickuii KI1acCupUKATOP YCIYT HACEICHHIO.

- HHIMBHYJILHOE BBINOJHEHUE TECTOBBIX 33aJaHUl Ha 3aKpeTUIeHHE 3HaHUI 0 Pa3HOBUAHOCTH YCIyT (TecT
Ha TeMy: «OCOOCHHOCTH U KIacCH(DUKAIHS YCIIYT»).

[Tpou3BOACTBO U MOTPEOICHUE YCIYT

B pesysnpraTe npakTH4ecKOro 3aHATHA y CTyleHTa GopMHUpYeTCsi HaBBIK PaOOThI C IOKYMEHTaMHU,
MOATOTOBKH KOPPEKTHBIX BOIIPOCOB, & TAKXKE IIOMCKA HEOOXOIMMOH HH(OPMALINH TSI PEIICHHS
MIOCTABJICHHBIX B CUTYallMOHHOI 3a7ade mpooIeM.

- KOJUIEKTHBHOE 00CYXKIEHHE 0COOCHHOCTEH OpraHU3alnH MTOCICHPOJaKHOTO 00CTyKUBaHHA (TPYNIIOBas
TIUCKYCCHS);

- 3aCJIyIIMBaHKIE M 00CY)KJCHNE MHINBUIYAIbHBIX JOKJIAJI0B 10 TEMaM:

1) UnauBunyanpHOE 00CITy)KUBaHUE [TACCAKUPOB

2) XapaKTepUCTHKA TPAHCIIOPTHBIX YCIyT

- MHIMBHYaJIbHOE PELICHUE CUTYaIlMOHHOM 3a/1aun Ha TeMy: «Onpenenurs yao0csa 1 npodaeMsl
MOCJIETIPOAAYKHOTO 00CITYKIUBaHU»

ConuanbHO-3KOHOMHUYECKHE (PaKTOPBI pa3BUTHUS CHEPHI cepBUCa

B pesynbTate paboThl CTYAEHT (POPMHPYET HAaBBIK y4acTHsI B TPYNIIOBOM IUCKYCCHH U (DOPMYJIUPOBAHUS
MHEHUsI 110 33/IaHHOM TeMe.

- KOJUIEKTHBHOE 00CY’KZIeHNE BHEITHUX M BHYTPEHHUX (haKTOPOB, BIMSIONINX Ha BEICOKHE TIOKa3aTeln
JeATeNIbHOCTH (TPYIITOBast AUCKYCCHSL);

- 3aCIyIIMBaHUE U O0CYXI€HNE WHANBUAYAIBHBIX TOKJIAJ0B 10 TEMaM:

1) ConpanbHO-3KOHOMHYECKOE BIMSHHUE Pa3BUTHS c(ephl YCIIyT Ha pa3InuHble TOTPEOUTENILCKIE
YPOBHH;

2) IIpuHumIb! pa3BuTUs chepsl YCIyT.

- MHAMBHyalIbHOE BBIMOJHEHNE TECTOBBIX 3aJaHUH Ha 3aKpEeIUIeHHE 3HaHUI O COIMaIbHO-3KOHOMHUYECKUX
(hakTopax cepBuca (TecT Ha TeMy: «DaKTOpbI pa3BUTHA CHEPHI CEPBHUCA).

[IpaBoBOE perynupoBaHre OTHOLIECHHUI B CEPBHUCE HA TPAHCIIOPTE

B pesynprate paboThI cTyIeHT proOpeTaeT HaBBIK KPUTHYECKOTO 0TOOpa MH(pOpMAaIu B Iporecce
MOJTOTOBKHY ITYOJUYIHOTO BEICTYIUICHHUS, a TAK)KE HABBIK PA0OTHI C HAYYHOU JIUTEPATYPOIL.

- KOJUIEKTHBHOE 0OCYKJICHHE BOIIPOCOB MTPABOBOTO PETYIMPOBAHUS OTHOIICHUI B CEPBUCE HA TPAHCIIOPTE
(TpymnmoBas aucKyccus);

- 3aCIyIIMBaHUE U OOCYXIeHNE HHANBUIAYAIBHBIX TOKJIAIO0B IO TEMaM:

1) l'ocynapcTBeHHBIE OpraHbl H O0IIECTBEHHBIE OPTaHU3AINH, OCYIIECTRISIONINE 3aIUTY TIpaB
noTpeOHuTeIeH.

2) Ponb moTpebuTeneit u nmpou3BoauTeNel Ha phIHKe YCIyr. CyBepeHUTET MOTPEOUTESI.

- UHAVBH/yalbHOE BBINOIHEHUE TECTOBBIX 33JaHUH Ha 3aKpeIUIeHe 3HaHUH O IPABOBBIX OTHOLIEHHUSX B
cepBHce (TecT Ha TeMy: «3aKOH O 3allliTe MPaB NOTpeOuTeIen»)

[Icuxonorus, 3TUKa M 3CTETUKA 00CTY>KUBAHUS

B pesynbrate paboThl CTYAEHT (JOPMHUPYET HAaBBIK y4acTHsI B TPYIIIOBOI JUCKYCCHH U (DOPMYIIMPOBAHUS
MHEHMUS 110 3aJIJaHHOU TEME.

- KOJUIEKTHBHOE 00CyXJeHne 0COOEHHOCTE! Tporiecca 00CIy)KUBaHH, TAKTHK ITOBEIAHMUS C TACCAKUPAMU
(TpymnmoBas AuCKyccus);

- 3aClIyIMBaHUC U 06Cy)Kl]eHI/Ie WHAWBUIAYAJbHBIX JOKJIAJ0B II0 TEMaM:




/o

TemaTnka MpaKTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNUE

1) TemmepaMeHT JTMIHOCTH COTPYAHUKA CPEepBI 0OCITYKUBAHHS U KINEHTA

2) Crientudprika BepOaIbHOTO U HEBEPOATHHOTO OOIICHHS B IPOIIECCe OOCTYKHBAHUS

- HHIUBHYAJIbHOE PELICHUE CUTYallMOHHOM 3a/1aun Ha TeMy: «[lcuxonoruyeckne npuemsl B paboTe ¢
KJIMEHTaMH B TIporiecce 00CITyKMBaHH»

CocTosiHUE phIHKA TPAHCHOPTHBIX YCIYT

B pesynbrate paboThl cTyeHT (GOpMHUpPYET HABBIK yYaCcTHS B TPYIIIOBOH JHCKYCCHH U (POPMYIHPOBAHUS
MHEHUS 110 3aJJaHHOU TEME.

- KOJUIEKTHBHOE 00CYKJCHHE TEKYIIEro COCTOSHUS PBIHKA TPAHCIIOPTHHIX yeiyT B Poccun (rpymmoBast
JIICKYCCHS);

-3aCITyIINBaHKE M 00CYKICHNE HHANBHYaIbHBIX JOKIAJ0B MO TEMaM:

1) BzaumoneicTBie cyObeKTOB PhIHKA TPAHCIIOPTHBIX YCIYT

2) OcoOCHHOCTH KOHKYPEHIIH Ha TpaHCcopTe (0 BUIAM TPAHCIIOPTA)

- I/IHZ[I/IBI/IL[yaJ'H)HOG BBIITIOJTHCHHUEC TCCTOBBIX 3az[aH1/1171 Ha 3aerHHeHHe 3HaHHﬁ (6] HpaBOBI)IX OTHOLICHUAX B
cepBuce (TeCT Ha TeMy: «PBIHOK TPAHCIIOPTHBIX YCIYT»)

Oo0ecrieuenue O6CJ'Iy)KI/IBaHI/I$I MaCCAXXUPCKUX IICPCBO3OK B adpOIIopTax

B pesynbTate paboThl CTYACHT MPHOOPETAaET HABBIK KPUTHYECKOTO 0TOOpa MH(GOPMAINH B IIPOIIECcCe
MOATOTOBKH ITyOIMYHOTO BBICTYIIICHHS], @ TAK)Ke HAaBBIK paOOTHI C HAYYHOH JINTEPATYPOI.

- KOJUIEKTHBHOE 00CYKIECHHE CXOKUX M OTIIMYUTEINBHBIX 9ePT 00CTY KUBAHMUS NMACAKUPOB BHYTPEHHUX U
MEKTyHAPOIHBIX IIEPEBO30K (TPYMIIOBAs JUCKYCCHS);

- 3aCJIylIMBaHUC U 06cy>1<;[eHMe MHAWBUAYAJbHBIX NJOKJIAJ0B IO TEMaM:

1) CucreMbl 00CITY)KUBaHHMSI TACCAXKUPOB B a3POIIOPTY

2) 30HbBI 00CTYKHBAHUS TACCAKUPOB B a3POIIOPTE

3) B3aumoneiictBue ciyx0Obl OpraHu3aIiiy MacCAKUPCKUX MEPEBO30K € MOpa3eICHUSIMHU a3poIopTa u
TMEPEBO3YMUKA B IITATHBIX U C6OI>1HI)IX CUTyalusiax

- MHAWBHUAYaJIbHOC BBINIOJHCHHUC TECTOBBIX 38.[[aHI/II‘/’I Ha 3aKpCIJICHUEC 3HAHUU O IMPpaBOBBIX OTHOUICHHUAX B
cepBuce (TecT Ha TeMy: «OOCITy>)KMBaHUE TACCa’KUPOB B a9POIIOPTAX»)

OO6cny)xrMBaHNE ACCa)KUPOB B MOJIETE

B pesynbTate paboThl CTYAEHT (POPMHPYET HABBIK y4acTHsI B TPYIIIOBOI IUCKYCCHH U (DOPMYIIMPOBAHUS
MHEHUS 110 3aJaHHOU TEME.

- KOJUIEKTUBHOE 00CYXAeHHE 0COOCHHOCTEH 00CIIyKUBaHNS IACCAXKUPOB Ha OOPTY B 3aBUCUMOCTH OT Kjacca
(rpymnmoBas AUCKyccHs);

- 3aCJIylIMBaHKe U 00CYX/ICHNUE WHIUBHYAIBHBIX JOKJIAIOB [0 TEMaM:

1) PerynsapHsie, yapTepHble ¥ HU3KO OIOJKETHBIEC aBHAIIEPEBO3KH

2) locTaBka 1 mocaka Mmaccakxupon

3) ObciyXrBaHUE MTACCAKUPOB CO CIYKEOHBIMU OMIIETAMHU

4) Yciryru nutaHus Ha 00pTy

- MHIUBHUIYJIILHOE pEelIeHUe CUTYaIlMOHHON 3a/1aun Ha TeMy: «OO0cCiTy)KHBaHHe aCCaKMPOB 3KOHOMHCECKOTO
1 OM3HEC KIJIacCOB»
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O6CJ'IY)KI/IBE[HI/IC macCakKupoB U oceTUTeIel Ha JKCJIC3HOAOPOIKHBIX BOK3aJIaX

B pesynbrare paboThl CTYACHT MPHOOPETAET HABBIK KPUTHYECKOTO OTOOpa MaTepHala Mo 3aJaHHOMY
KpUTEPHIO.

- KOJUIEKTUBHOE 00CYXJIeHHe TpeOOBaHUN K 003aTEILHBIM U JOTIOJIHUTEIBHBIM YCIyTaM, MPeI0CTaBISIEMbBIX
MaccakupaM | MOCETUTENSAM Ha BOK3AIBHBIX KOMITJIEKCaX (TPYyIMIOBast JUCKYCCHS);

- 3aCIyIIMBAaHUE U OOCYXKJICHUE WHANBUIYAIBHBIX TOKJIA0B IO TEMaM:

1) 3a moBBIIEHHON KOM(OPTHOCTH

2) KoMHaThI ITTUTENBHOTO OT/IbIXa

3) Komuars! MaTepu u pebeHKa

11

O6CJ'IY)KI/IBE[HI/IC IMacCakKUpoB B IMOC3axX

B pesynbrarte paboThl cTyeHT (OpMHUpPYET HABBIK yIacTHS B TPYIIIOBOH AUCKYCCHH U (hOPMYITHPOBAHUS
MHEHUS 10 3aJaHHOU TEME.

- KOJUIEKTHBHOE 00CYXKJeHHE BUIOB B (hOpM OOCITYXKHBAHUS MACCAKUPOB B TOE37axX (TPYMITOBAst JUCKYCCHS);




TemaTnka MpaKTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNUE

/1
- 3aCJIyIIMBaHKIE M 00CY)KICHNE MHINBUIYAIBHBIX JOKIAI0B MO TEMaM:
1) [Moe3aHas Opuraaa maccaxMPCKOro Moe3a: COCTaB, TpeOOBaHMS K ICPCOHATY
2) OOciry)KMBaHKE TACCAKUPOB B IPUTOPOTHOM COOOIICHUN
3) OGcnyXrBaHKE NACCAKUPOB HA BHICOKOCKOPOCTHBIX MOE37aX
- HHIUBHUYAJIbHOE PELICHUE CUTYaIllMOHHOM 3a/1aun Ha TeMy: «OO0ciy)KUBaHUEe OPraHU30BaHHOM IPYIIIIBI U
MacCa>KUPOB C JETHMH»
12 |O6cnyxrBaHUE MACCAKUPOB B PEYHBIX U MOPCKHX MOpPTaxX
B pesynprarte paboThl CTyIeHT mproOpeTaeT HaBBIK KPUTHIECKOTO 0TOOpa HMH(OPMAIIHH B TIPOIIECCE
MOATOTOBKH ITyOIMYHOTO BBICTYIIIICHUS.
- KOJUIEKTHBHOE 00CYKIEHHE OCOOCHHOCTEN 00CITyKUBAHUS [TACCAXKUPOB B MOPCKUX TTOPTAxX, HA PEYHBIX
BOK3aJIaX M MPHUCTaHsX (TPyMIIOBast TUCKYCCHs);
- 3aCJIylIMBaHKie M 00CYXJCHNUE WHIUBHYAIBHBIX JOKJIAI0B MO TEMaM:
1) UndpacTpyKTypa MOPCKOTO M PEYHOTO ITOPTa, MpeJHa3HauSHHAs Il 00CITy>)KUBaHUS [1aCCAXKUPOB
2) Pabota ¢ yTepssHHBIMHU ¥ 3a0BITHIMH BeIIaMH
- MHIMBHYaJIbHOE BBINOJHEHUE TECTOBBIX 33JJaHUI Ha 3aKpeIlIeHHEe 3HaHUii, TecT Ha TeMy: «OcoOeHHOCTH
00CITyKMBaHHS TTACCAKUPOB B TOPTAX»
13 |Opranuzanust 00CITyKUBaHHS MTACCAKUPOB HA CyHax
B pesynbTate paboThl CTYAEHT (POPMHPYET HAaBBIK yJacTHsI B TPYNIIOBOM IUCKYCCHH U (DOPMYITUPOBAHUS
MHEHUSI 110 33/IaHHOM TeMe.
- KOJUIEKTHBHOE 00CYKAEHHE NPaBHJI U TPeOOBAHHH, PEABSIBIAEMbIX K 00CITy)KMBaHHsI ACCA)KUPOB Ha
cynax (rpymnmnoBas TUCKYCCHsl);
- 3aCJIylIMBaHKe ¥ 00CYXJCHNUE WHIUBHIYAIBHBIX JOKJIAI0B [0 TEMaM:
1) Undpactpykrypa cyaHa
2) Ycnyru MUTaHUS U JOCyTra Ha CyIHe
3) Opranu3zais 00CIyKHBaHHUS MACCAKUPCKHUX MAPOMOB
- MHIUBHIYJIbHOE pEllIeHNe CUTYaIllMOHHON 3a/1aun Ha TeMy: «[lopsnok pa3MenieHus Ha CyJHe»
14 |O6cnyxuBaHUE MACCAKUPOB HA ABTOTPAHCIIOPTE
B pesynbTate paboThl cTYyAEHT (JOPMHUPYET HaBBIK y4acTHsI B TPYNIIOBOM JUCKYCCHH U (DOPMYITNPOBAHUS
MHEHUS 110 3aJaHHOU TEME.
- KOJUIEKTHBHOE 00CYKI€HHE COBPEMEHHOT'O COCTOSIHHSI aBTOTPAHCIIOPTA B Halllel cTpaHe (rpynnoBas
JIICKYCCHST)
- 3aCJIylIMBaHKe ¥ 00CYX/ICHNUE WHIUBHYAIBHBIX JOKIIA/IOB [0 TEMaM:
1) TpancniopTHast OJBMKHOCTH HaCEICHUS
2) TpeGoBaHus K BOIUTEINIO aBTOOyCa
- HHIUBHYJIHOE BHINOJHEHUE TECTOBBIX 33JJaHUH Ha 3aKpeIuIeHUE 3HAHUMH, TECT Ha TeMy: «YCIIyTH
aBTOTPAHCIIOPTa»
15 |OGcnyxuBaHue MaccaxupoB B METPO
B pesynbrate paboThl cTYyAEHT (POPMHUPYET HABBIK y4acTHsl B TPYIIIOBOI JUCKYCCHH U (POPMYITNPOBAHUS
MHEHMUS 110 3aJIJaHHOU TEME.
- KOJUIEKTHBHOE 00CYKEHHE OTEUECTBEHHOTO U MEXKAYHAPOIHOTO OIIbITa 00CITY>)KUBAHUS TACCAKHUPOB B
MeTpo (TPYyIIoBas IUCKYCCHs)
- 3aCJIylIMBaHKe M 00CYK/ICHNUE WHIUBHYaIbHBIX JOKIIA/IOB [0 TEMaM:
1) 7 metpomnonurenoB Poccun: UCTOpHs BOSHUKHOBEHHMSI, COBPEMEHHOE COCTOSIHUE U TIEPCIEKTUBBI PA3BUTHS
2) JlononHUTENbHBIE YCIYTH METPONOIUTEHA
3) CoTpyaHUKH «KOHTAKTHOH 30HBI» METPOINOJIUTEHA
- HHIUBHYJIbHOE PELICHNE CUTYaIlHOHHOM 33/1a4i Ha TeMY: «/lOIOIHUTENBHBIE YCIYTH B METPO»
16 |[Iperen3noHHas paboTa HA TPAHCIIOPTE

B pesynbTate paboThl CTYACHT NPUOOpETaeT HABBIK KPUTHUECKOTO 0TOOpa MaTepuaia 1o 3alaHHOMY
KPHUTEPHIO.

- KOJUIEKTHBHOE 00CYXJeHne 0cOOEHHOCTEN paboTHI C Kamo0aMH MacCaKMPOB (TPYIIIOBAs TUCKYCCHS)
- 3aClIyIMBaHUC U O6Cy)Kl]eHI/Ie WHAWBUIAYAJbHBIX JOKJIAJ0B II0 TEMaM:




/o

TemaTnka MpaKTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNUE

1) IIpeTeH3nOHHBIE OTIEIBI TPAHCTIOPTHBIX TIPEIIPUATHIHA
2) CpokH paccMOTPEHUsI ’KajJo0 1 MPETeH3U i, OTBETCTBEHHOCTh BHHOBHBIX B HAPYIICHHSX
3) [Ipodunaxruka npeaynpexaeHust KOHQIMKTHBIX CUTYAIUH C TacCa)XUpaMH Ha TPAHCIIOPTE

17

DKOHOMUYECKAS CYIIHOCTh CEPBHCA HAa BO3AYIIHOM TPAHCIIOPTE.

B pe3ynbTate BRINOTHEHUS MPAKTHYSCKOTO 33JaHUs CTYICHT OTpa0aThIBACT HABBIK MPUMEHCHHS METOJOB U
MIPUEMOB TUTAHUPOBAHMUS, OPTaHU3AINH, MOTHBAIIUHN W KOOPAWHAIINU JEATEIIFHOCTH MOIpa3IeIeHINH
TPEINPUATHI Ha BO3AYIIHOM TPaHCIIOPTE B chepe cepBuca.

18

[TporpaMMsl JIOSIIBHOCTH JUIsI YACTO JIETAIOLIUX [1aCCAKUPOB

B PE3YIbTATE BHINIOJITHEHUS TPAKTUIECKOTO 3a1aHUA CTYACHT OTpa6aTBIBaeT HAaBBIK ITOMCKa
OpraHru3aliMOHHbIX peHIeHI/Iﬁ JJIA q)OpMPIpOBaHI/IH CepBHCHOfI CHUCTCMBI OGCHy)KI/IBaHI/IH C UCIIOJIb30BaHUECM
METOAOB OpraHrU3alivi U ypaBJICHUA UMYIICCTBCHHBIM a3pOINOPTOBBIM KOMIUICKCOM U aKTUBAMU CCPBUCHBIX
Hpe)IHpI/IﬂTI/Iﬁ Ha TPaHCIIOPTE B MPOLECCC OpraHru3alvii CEPBUCHOTO O6CHy)KI/IBaHI/IH HOTpeGHTeHeﬁ Ha
BO3YIIIHOM TPAHCIIOPTE.

4.3. CamocrosiTenbHas padboTa 00y4Jaromuxcs.

=
=

Bun camocTrositenbHOM paboThI

IToaroroBka k MNPAaKTUICCKUM 3aHATUAM

PaboTa ¢ JICKOMOHHBIM MaTCpuaJioM

Pabora ¢ pekoMeHJ0BaHHOH JIUTEpaTYypOi

CaMOCTOSTENLHBIN IOUCK B IMPHUBJICYCHUC OOINOJHUTCIIbHBIX HCTOYHUKOB

IToaroroBka k prnHOBOﬁ AUCKYCCHU

HOI[FOTOBKa K TCCTUPOBAHUIO N PCIICHUIO CUTYAlIMOHHBIX 3aJia4

Beinonnenue kypcoBoi paboThl.

IToaroToBKa K MPOMEXKYTOYHOM aTTECTALMH.

O 00 N O O | W| N| =

[ToaroroBka Kk TEKymeMmy KOHTPOJIIO.

4.4. ITpumepHbIN IEpEUEHb TEM KYPCOBBIX pabOT
1. Ananu3 peIHKa TPAHCIIOPTHBIX YCayT B Poccun

2. Opranm3anus padoThl CEPBHUC-IICHTPA Ha )KEIE3HOJOPOKHOM TPAHCIIOPTE

3. Texnonorust okazanus yciyr naccaxxupam B VIP- 3anax u 6usnec-camonax

MYHKTOB OTMPABJICHUS U TPUOBITUS TPAaHCIOPTA

4. TexHoJorus 06CJ'Iy)KI/IBaHI/I$I MacCaXMpoOB B KOMHATax AJIUTCIBHOIO OTAbIXA

Ha KCJIC3HOAOPOKHBIX BOK3aJlax

5. Texnonorust 00CIy>)KMBaHUS MACaKUPOB C JETbMH B KOMHAT€ MaTepu U

pebeHKa

6. OcoGeHHOCTH O0CITYKHBaHUS MTACCAKUPOB HA KPYU3HOM CYJHE
7. IlpemocraBiieHre yCIIyr MAUTAHKUS TACCAKUPAM BO3IYLTHOTO TPAHCIIOPTa

8. JIOMIOJIHUTENBHBIE YCIYTH METPOIIOIUTEHA




9. «KoHTakTHBIN MEpCOHA» aBTOTPAHCIIOPTa

10. OcobenHocTr 00CTy>KUBaHUSI TYPUCTOB Ha TPAHCIIOPTE

5. llepeuens wu3naHwui,

OCBOCHUU JUCHUILIUHBI (MOYJIA).

KOTOPbIE PEKOMEHIYETCS HCIOJIb30BaTh IMpHU

rJ[\/&n bubnuorpaduueckoe onucanue Mecto goctymna

1 | amaGypna, B.I'. YipaBieHnue TpaHCIIOPTHOM https://umczdt.ru/books/1216/260754/ (nata
cuctemolii : yaebnuk / B. I'. TanaGypaa, FO. M. | oOpamenus 27.05.2024)— Texcr :
Coxouos, 1. M. JlaBpos, H. B. Koponbkoga, DIEKTPOHHBIH
B. A. Iloacopun, H. I1. Tepemmuna, M. B.
HNmixansH, [1. B Merénkun, B. JI. benozepos,
O. A. ABepbsiHoBa. — Mocksa : YMIL XK/IT,
2022. — 368 c. — 978-5-907479-03-6. —
TekcrT : 2IeKTPOHHBIN

2 Tpancniopthast uHGpacTpyKTypa : yaeOHuK u | https://urait.ru/bcode/489560 (nara
npakTuKyM Juist By30B / A. U. Conopkuii, A. obpamenus: 24.05.2024). — Texker :
3. I'opes, D. Jl. bonnapesa ; mox penakuuei DJEKTPOHHBIH.
A. . Conoakoro. — Mocksa : U3maTeabcTBO
HOpaiit, 2022. — 290 c. — (Bsiciiee
obpazoBanue). — ISBN 978-5-534-00634-6.

3 | PaukoBa, O. I'. Apxutekrypa TpaHcOpTHBIX | https://urait.ru/bcode/493006 (nata
COOpyXeHHit : yae6HOe mocobue s By3os / | oOpamenns: 23.05.2024). Tekcr:
O.T. PaukoBa. — 2-e u3n. — MockBa : DIEKTPOHHBIH.
W3narensctBo FOpaiit, 2022. — 197 ¢. —
(Beicmiee obpaszoBanue). — ISBN 978-5-534-
05935-9.

4 CepBucC Ha TPAHCIIOPTE : KOHCIICKT JICKIHUH / https://znanium.com/catalog/product/1870627

aBT.-cocT. I'. I'. JIeBkun, C. B. Mouarosa. -

(marta oOparenus: 23.05.2024). Tekcr:

Mocksa ; bepnun : Jlupekr-Menua, 2019. - DJEKTPOHHBIH.
166 c. - ISBN 978-5-4475-9987-4.
6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U

MH(OPMAIIMOHHBIX CHPABOYHBIX CUCTEM, KOTOPbIE MOTYT MCIOJB30BATHCS MPH

OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

CepBep opraHoB rocyaapctBeHHOM Biactu P® «Odunuansuas Poccus»
http://gov.ru
DOneKTpOoHHBIA (POHJI MPaBOBOM M HOPMATHBHO-TEXHUYECKOW JTOKYMEHTAIUU
«Koncopunym Konekey» http://docs.cntd.ru
Caitt Hayuno-texuuueckoit oudmmoreku PYT (MUUT) http://library. miit.ru

Caiit Poccuiickoii rocygapctBeHHOM Oubnunoreku http:// www.rsl.ru




Caiit Hayunoii snektponnoi 6udianorexku eLIBRARY.RU http://elibrary.ru

Odunmansueiii cait PYT (MUUT) (https://www.rut-miit.ru/).

Oo6pazoBatenbHas iatdopma «tOpaitt» (https://urait.ru/).

O6mue  wHPOpPMAIMOHHBIC, CIPAaBOYHBIE W  IOWCKOBBIE  CHCTEMBI
«Koncynsrant [lmoc», «I'apanTy.

DNEeKTPOHHO-O0NOIMOTeYHAs cucTeMa W3/1aTeIhCTBA «Jlaab)
(http://e.lanbook.com/).

DnexkTpoHHO-0nOmMoTedHas cuctema ibooks.ru (http://ibooks.ru/).

DneKTpoHHass OMOJIMOTeKa y4eOHO-METOAUYECKOTO IEHTpa IO 0OPa30BAHUIO
Ha eJe3Ho1I0pokHOM TpaHcnopTe (https://umczdt.ru)

Hayuno-o0Opa3oBaTenbHbIit mopTast Znanium: https://znanium.com/

DJIIeKTPOHHO-0MOIMOTeUHasi cucTeMa Jijisi y4eOHbIX 3aBeqieHuit: https://book.ru

7. llepedyeHb  JUIIEH3MOHHOTO U  CBOOOJHO  PacHpOCTPAHSIEMOTO
MpOorpaMMHOr0 OOecredyeHus, B TOM 4YHUCIE OTEYECTBEHHOIO MPOU3BOJCTBA,
HEO0OXOIMMOTO /I OCBOCHUS JUCIUTLIMHBI (MOTYJIs).

Microsoft Office

8. OmnucaHue MarepuaJIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOM it
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MPOIecca MO AUCIUTLTHHE (MOIYIIIO).

JUis  mpoBeleHUs JIEKIMOHHBIX 3aHATUH HeoOXoauma ayJuTopusl C
MyJIbTUMEIHA annapatypoi. Jljig npoBeAeHUs] MPAKTUYECKUX 3aHATUA Tpedyercs
ayIMTOpHsl, OCHAllleHHass MyibTuMeaua amnmapatypod u IIK ¢ HeoOxoaumbeim
MPOrpaMMHBIM 00ECIIEYEHUEM U MOJKIIOUYEHUEM K CETH UHTEPHET.

9. ®opma MPOMEKYTOUYHOM ATTECTALINU:

3ayer B 5 cemectpe.
KypcoBas pabota B 5 cemecTpe.

10. OueHouHbIE MaTEpHUATIBI.

OueHouyHble MaTepualbl, IPUMEHSAEMbIE MPHU MPOBEACHUU NPOMEKYTOUYHON
aTTecTalllu, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKATbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).



ABTOpBI:

CTapUIMii IpenoaBaTeib Kageapsl
«DKOHOMUKA TPAHCIOPTHOMN
UH(PACTPYKTYPHI U yIIPaBICHHUE

CTPOUTEIBHBIM OU3HECOM A.B. ManTposa
CornacoBaHo:

[IpopekTop SA.M. Janunarep

3aBenyromuit kadeapoit DTUnYCh E.A. CrynHukoBa

[Ipeacenarens yueOHO-METOIUICCKOM
KOMHCCHUH E.A. Py61ioB



