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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenbto OCBOEHUS AMCLMILUIMHBI SIBJISIETCSl CO3/laHUE y OakajaBpa CHUCTEMbI
3HaHWW ¥ HaBBIKOB B OOJACTH cepBUCAa U OOCIY)XMBaHHs IacCaXHpPOB Ha
TpaHCIIOpPTE, a TaKXKe MPHOOpETEeHUE 3HAaHUN B 00JIACTU CEPBUCHOM JESATEIBHOCTU
Ha BO3JYLIHOM TpaHCHoOpTe; (GOPMUPOBAHHE YMEHHS pElIaTh TEOPETHUECKHE U
OPAKTUYECKUE 3aJaud B OPraHMU3alMM NACCa)KUPCKOTO KIMEHTCKOTO CEpBHUCA;
CTAaHOBJICHHE HaBBIKOB B MPO(ECCHOHAIBHON NEATENIBHOCTH B C(epe cepBHUca Ha
BO3/yLITHOM TPAHCIIOPTE. .

3azayaMu OCBOCHMS TUCLIMIUINHBI SBIISIOTCSA:

- OCBOCHHE OCHOBHBIX IOHATHHA B OOJAacCTHM OpraHU3alUHh OOCITYKUBaHHUS
[IaCCa’KUPOB U MTOCETUTENIEN HA TPAHCIIOPTE;

- pacCMOTpEHHE OCOOEHHOCTEN cepBUCa HA TPAHCIIOPTE

- A3y4YEHUE BOIIPOCOB, CBA3AHHBIX C YJY4YIICHHEM KJIMEHTCKOIO CEpBHCAa Ha
TpaHCIIOpTE

- (opmupoBaHHE 3HAHMI OCHOB OpraHHM3alUMM Ipollecca CepBHCA Ha
BO3/JyIIHOM TPAHCIIOPTE M IPOBENEHUS BbIOOpAa PECYpPCOB M CPEACTB C YUYETOM
TpeOOBAHMI MOTPEOUTENSI U TEOPUU TOTPEOHOCTEN KINEHTA;

- U3y4YEHHE METOJ0B NPUMEHEHUS KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUH B
CEpBHUCHOM JI€ITEIbHOCTH HA BO3AYIIHOM TPAHCIIOPTE B YCIOBUAX B3aUMOJACUCTBUS
C MOTpeOUTEeNsIMH, B TOM UHCJIE HHTEPHET- NPOJBUKEHUA YCIyr B cdepe
CEpBUCOJIOTMH U OPTaHU3alMsI 00CITyKUBAHUS.

2. Ilnanupyemblie pe3ynbTaThl 00YYEHUS N0 JUCUUIUIMHE (MOIYJIIO).

Ilepeuenp GopMUpPYEMBIX pe3yJbTaTOB OCBOCHHS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIUHE (MOAYIIO):

OIIK-3 - CnocobeH HaxOoIuTh PEIICHHS B HECTAHAAPTHBIX CUTYalHsIX U
HECTH 32 HUX OTBETCTBEHHOCTb;

IIK-2 - CnocobeH OCyHIECTBISATh MPOEKTUPOBAHUE U  PErVIAMEHTALUIO
MPOLIECCOB TOJpa3/IeJICHUs] OpraHu3aluii BO3AYIIHOTO TPAHCIOPTa HAa OCHOBE
COBPEMEHHBIX METOJIOB IUIAHUPOBAHMs, MOHUTOPUHIA, aHAJIM3a U KOHTPOJUIMHIa
IIPOU3BOJICTBEHHOMN AESATEIbHOCTU C MPUMEHEHUEM IU(PPOBOTO HHCTPYMEHTAPHUSL.

OOyuenue 1O JUCHUILIHHE (MOIYJIO) TMpEArNoiaraeT, 4YTO IO €ro
pe3yiibTatam oOydJaromuiics OyieT:

3HATD:
-OCHOBBI OpraHU3alluu CepBHCa HAa TPAHCTIOPTE, OCOOCHHOCTH OKa3aHUsl yCIIyT
MacCaKMpaMm Ha pa3IMYHbIX BUIAX TPAHCIOPTA.



-crienpuKy 0OCTy>)KMBaHUS TTACCAKUPOB HA BO3IYIITHOM TPAHCIIOPTE.

YMmern:

-co0I0/1aTh B Mpo(ecCHoHAIbHON JESITEIBbHOCTH MpaBujia OOCITYyKUBaHUS
MacCAKHUPOB, AaHAJIM3UPOBATh MPOGECCHOHANBHBIC CHUTyallud ¢  TO3UILHM
YYaCTBYIOIIMX B HEM WHAWBUJOB, COBEPUICHCTBOBATH MPOLECC OOCTYKUBAHUS
MACCAXMUPOB HA TPAHCIIOPTE.

-UCIIOJIb30BAaTh ~ 3HAHMS  JUIA  PEIICHWS  3ajlad  aBHATPAHCHOPTHOIO
MPEINPUSITUSA.

Baanern:

-HaBBIKAMH PabOThl ¢ HOPMATHUBHO-IIPABOBOM 0a30l, periiaMeHTUPYIOIICH
o0cCITy>)KMBaHHUE TTACCAKUPOB Ha PA3JIMUHBIX BUJAX TPAHCIIOPTA.

-HaBbIKAMM  OpPraHW3alMyd, MOHHUTOpPMHIAa M  aHalM3a  CEPBUCHOIO
00CITy>KMBaHUS TTACCAKUPOB BO3AYIIIHOTO TPAHCTIOPTA.

3. O6beM AUCIUTIIUHBI (MOIYJIs).
3.1. O6mas Tpy10eMKOCTb TUCITUTIIMHBI (MOTYJIS).

OO0mass TPyAOEMKOCTh JUCHMIUIMHBI (MoOnynisi) coctaBiser 4 3.e. (144
aKaJIeMUICCKHX yaca(oB).

3.2. O6bem guctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOydJarommxcss ¢  MEJarorM4eCKUMHM  padOTHUKaAMU U (WIKM)  JIHUIAMH,
MIPUBJICKAEMBIMHU K peau3aiiy 00pa30BaTEIbHON MPOTPaMMbI Ha MHBIX YCIIOBHUSX,
P MIPOBEJICHUHN yUEeOHBIX 3aHITHI:

KommaecTBo yacos

Tun yueOHBIX 3aHATHI
Bcero | Cemectp Ne$

KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATHH (BCET0): 64 64
B oM uucne:

3aHATHSA JIEKIIMOHHOTO THITA 32 32
3aHATUS CEMUHAPCKOTO THIA 32 32

3.3. O0beM AUCIUIUIMHBI (MOIynsl) B (pOpMe CaMOCTOSTEIbHON paOOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM pabOThl OO0ydYaroIuxcs ¢
NeJaroruaecKuMy pabOTHUKaMHU U (WIIH) JTUIIAMU, TIPUBJICKAEMBIMHU K peaTu3aiin
oOpa3oBaTeIbHON  MpPOTpaMMBl  HA  HMHBIX  YCJIOBHSX, TP  IPOBEIACHUHU
MIPOMEKYTOUYHOM arrecTanuu coctapisier 80 akajeMuueckux yaca (OB).

3.4. ITpu oOydeHnn MO UHINBHIYATPHOMY y4€OHOMY TUIaHY, B TOM YHCJIC TIPU
YCKOPEHHOM OOy4YeHHH, 00bEeM NHUCIMIUIMHBI (MOIYJISI) MOXET OBITh peaan30BaH



MOJIHOCTBIO B (hOpPME CaMOCTOATEIbHOU paboThl 0Oydarommxcs, a Takxke B opme
KOHTAKTHOM paboThl OOy4YarOmUXCA C TNEJarorM4yeCKUMU paOOTHUKAMU M (WJIH)
JMIIAMH, TIPUBIIEKAEMBIMHU K peanu3alii 00pa3oBaTEIbHON MpOTrpaMMbl Ha MHBIX
YCIIOBUSIX, TIPH MPOBEICHUHU TPOMEKYTOUHOU aTTECTAIIHH.

4. ConepxaHue JUCUUTUIAHBI (MOIYJIA).

4.1. 3aHsaTHs JIEKIIMOHHOTO THUIIA.

/ TemaTuka NEeKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
/11

1 |CepBuc ¢ nmo3unuu ucropusmMa. Beeenue B nmpeaMer

PaccMarpuBaeMble BOIIPOCHL:

- IPeAMET, IIEJH, 3aJ]a9H, COAEPKaHUE Kypca, METOIbI N3y4eHNUs, TPeOOBaHMUS K 3HAaHUAM, YMEHHSAM U
HaBbIKaM, (JOPMBI CAMOCTOSTENBEHON pabOTHl M KOHTPOJIS;

- cnenuduka Kypca (IpakTHKO-OPUCHTUPOBAHHBIH XapaKTep, HalPaBICHHOCTh HAa Pa3BUTHE
npodeccrnoHabHO-BAXHBIX KaYECTB);

- CTAaHOBJICHHUE U Pa3BUTHE CEPBHCA.

2 |CepBucHas OesTEIBHOCTH KakK (hopMa yIOBIETBOPEHHSI MOTPEOHOCTEH YeIoBeKa.

ConuanbHO-3KOHOMHUYECKHE (PAKTOPBI Pa3BUTHUS Cephl cepBUca
PaccMarpuBaeMble BOIIPOCHL:

- OTIpe/IeTICHNE TTIOHITUI «CEPBUCY, «IESITEIBHOCTY, «YCIIyTay.

- CEpBUC KaK CO/IEpKAHUE;

- pOJIb CepBHCa B YJOBJIETBOPEHHUHN ITOTPEOHOCTEH YeIoBeKa;

- cdhepa ycIIyT B pa3nInuHBIX CTpaHax u B Poccun;

- HHyCcTpuanu3anus chepsl yCiyr.

3 OCHOBHBIE TTOJIOKEHUS CCpPBUCA Ha TPAHCIIOPTE.

PaccmarpuBaemble BOIPOCHL:

- COIMAJbHBIE MPENOCHUIKH BOZHUKHOBEHUS CepBHCca Kak 0c000ro BUAA AEATENbHOCTH
- TEPMUHBI ¥ OTIPEIeTICHNs CepBUCA Ha TPAHCIIOPTE;

- BUJBI ¥ (DOPMBI cepBHCa Ha TPAHCIIOPTE;

- IPABOBOE PETYJINPOBaHKE OTHOIICHUH B CEpBHCE HA TPAHCIIOPTE.

4 |Ilcuxonorus, 3TUKA U 3CTETHUKA O0CITYKUBaHUS

PaCCManI/IBaCMLIC BOIIPOCHI:

- ICUXOJIOTHYECKasl KyJIbTypa CepBHUCca Kak IM0Ka3aTelb PoQecCHOHaIN3Ma COTPYIHUKOB cepbl cepBuca
- 3Tambl Mporecca 00CITyKUBAaHHS

- CTpaTeruu U TaKTUKaA IMOBEJACHUA B IIPOLECCE O6CHy)KI/IBaHI/Iﬂ

5 |Cucrema Bo3aymHoro tpancnopta Poccun

PaccmarpuBaemble BOIPOCHI:

- OpraHM3allMOHHAs CTPYKTypa HAI[HOHAJILHON CHCTEMBI BO3YLIHOIO TPAHCIIOpTa

- PocaBuanus: nenu, 3agauy, poib U 3HAUCHUE

- YCTPOMCTBO HA3€MHOM M BO3AYIIHOM MH(PACTPYKTYpBl BO3AYIIHOTO TPAHCIIOPTA, MPEJHO3HAYSHHOH JUIs
00CITyKMBaHHS TTACCAXKHPOB

6 |OOcoyxuBaHHE TACCAXKUPOB B a3POTIOPTY
PaccmarpuBaemble BOIPOCHI:

- 00CITy’)KMBaHHE BBUICTAIONIUX MACCAKUPOB M 00paboTka Oaraxa
- 00CITy>)KMBaHHE MPUIIETEBIINX ACCAXKUPOB U 00padoTka Oaraxa
- 00cTy’)KMBaHNE TPAH3UTHBIX U TPAaHC(EPHBIX MACCaXKUPOB

- 00CITy)KMBaHHUE MACCAXKUPOB HA MEIKIYHAPOIHBIX JTHHHUSIX




TemaTuka JIGKIMOHHBIX 3aHATHN / KPaTKOE CO/IepIKaHue

- o0ciy)kuBaHKE 0COOBIX KaTeropuii maccakupoB (VIP, maccakupsr ¢ 1eTbMm)

OOcny)XUBaHKE MMACCAKUPOB B TTOJIETE

PaccmaTpuBaemble BOIIPOCHI:

- IeATeNIbHOCTh CITYKObI OOPTIIPOBOAHUKOB

- TEXHOJIOTHYECKHE ONEePaLi 110 00CITyKHBAaHUIO [IACCAXHUPOB Ha OOPTY
- OCHOBHBIC W JIONIOJIHUTEIIBHBIC YCIyT'H Ha 6OpTY

- 00CITy’KMBaHHE [TACCAKUPOB «IKOHOM-KIIAcca

- 00CITy’)KMBaHHUE MTACCAXKUPOB «OM3HEC-KITaccay

- 00CITy’KMBaHHE [TACCAXKUPOB C NETHMHU

Poccutickuii sxene3Ho10poxkHbI KoMIuIeKe. OOCTy)KHBaHUE TTACCAKUPOB M ITOCETUTEIICH

Ha XCJIC3HOJOPOKHOM BOK3aJIC

PaccMarpuBaeMble BOIIPOCHL:

- OpraHM3alllOHHAs CTPYKTYypa JKeJIe3HOI0POKHOIO KoMIulekca Poccun

- XKEJIE3HOIOPOXKHAsI HHPpaCTPyKTypa

- KIIaccH(HKaIHs KeIe3HOI0POKHBIX BOK3aJI0B

- 30HBI BOK3JIbHBIX KOMIIEKCOB, IIPEAHA3HAYCHHBIE IS 0OCITy>KUBaHUS [TaCCAXKUPOB U MTOCETHTEINCH
- 00s13aTeNbHBIC YCIYTH BOK3aJIbHBIX KOMILUIEKCOB

- 00CITy)KMBaHHE B CEPBUC-LIEHTPE JKEIE3HOAOPOKHOTO BOK3alIa

O6CJ'IY)KI/IBEIHI/IC IMacCaxnupoB B IIYTU CIICAOBAHUA

PaccmarpuBaeMble BOIIPOCHL:

- KaTerOpHHU MOE3/I0B, IpeIHa3HAaYeHHBIE IS IEPEBO3KHU MAacCakKUPOB

- OCHOBHBIC U JIONIOJHUTENIbHbIE YCIYTH B IIyTH CJIEIOBAHUS MAacCaXKUpa B 3aBUCUMOCTH OT KJlacca
o0CITy)KUBaHHSA

- YCIIYTY IMTaHUSI B TIOE3/1aX

10

Bogansiii Tpancnopt. O6cnykuBaHue Nacca)KupOB B MOPCKUX U PEYHBIX MOPTAx
PaccmarpuBaeMblie BOpOCHI:

- BOJHBIN TpaHcnopt Poccuy;

- HHQpaCTPyKTypa BOJAHOTO TPAHCIIOPTA

- BHYTPEHHEE YCTPOMCTBO MOPCKUX U PEYHBIX IOPTOB, 30HBI OOCITY>KUBaHHS MTACCAXKHUPOB

- YCIIYI'M MOPCKHUX, PEUHBIX IIOPTOB, IPUCTaHEN

- YCJITH TI0 epPeBO3Ke NacCa’kHpoB, o0LIue TpeOOBaHUS

- YCIIyTH, HE CBSI3aHHBIE C IEPEMEIICHUEM MTACCAKUPOB

11

Opranuzanys o0cayXKUBaHUs ACCAKUPOB Ha CyJlax
PaCCManI/IBaeMLIe BOIIPOCHI:

- o01mas xapakTeprucTrka (ioTa, KiaccCu(uKauus cy1oB

- ppaxT cyaHa

- COCTaB JSKHWIIaXXa Cy/IlHa

- IOTOBOD O MEPEBO3KE

- pasMEUIICHUEC MaCCaAXXUPOB HA CYAHE, KaTECTOPHUHU KaroT

- YCIIYTH TI0 TIEpEeBO3Ke PYYHOU KJIaau U Oaraxa

12

ABtoTpancnopT. OCHOBHBIE MTOHATHUS

PaccmaTpuBaemble BOIIPOCHI:

- 3HAUEHHE U POJIb aBTOTPAHCIIOPTA

- (DyHKIMM ¥ 33]Ja4¥ OCHOBHBIX CITy’O aBTOTPaHCIIOPTHBIX MTPEATPHUATHH
- KJIaccu(UKaIys aBTOIEPEBO30K

- MOJIBMKHOM COCTaB aBTOMOOMIBHOTO TPAHCIIOPTa

- aBTOMapIIpyTHAs CUCTEMA

13

OO6cnyXMBaHKE TACCAKUPOB HA ABTOTPAHCIIOPTE
PaCCManI/IBaeMLIC BOIPOCHI:
- 06C.Hy)KI/IBaHI/Ie nacCaXupoB HAa aBTOCTAHLMUAX U aBTOBOK3aJ1axX




/o

TemaTuka JIGKIMOHHBIX 3aHATHN / KPaTKOE CO/IepIKaHue

- IpaBMJIa NIEPEBO3KH IIACCAXKUPOB M Oaraxka

- cHCTeMa OIUIaThl MPoe3/a M MpoBo3a Garaxa. JIbroTsl maccakupaM B OIIIATE Mpoe3/aa
- 00CITy)KMBaHHE MACCAKHUPOB HA MEXKIYTOPOIHBIX U MEXKIYHAPOIHBIX MEPEBO3KaX

- OpraHu3alys CIeHUAIbHBIX H TYPHUCTCKO-IKCKYPCHOHHBIX IEPEBO30K

14

TexHoorus MpEaOCTaBJICHUA YCIYT 110 IIEPEBO3KE IMACCAXKUPOB JICTKOBBIM

ABTOTPAHCIIOPTOM

PaccmaTpuBaemble BOIPOCH:

- TEXHOJIOTHSI IEPEBO30K MACAXKUPOB aBTOMOOMISIMU-TAKCH
- KapIIepuHT

- IPOKAT, XpaHEHHE U MAPKOBKA JIETKOBBIX aBTOMOOMIICH

15

Ycayru ropoJickoro o0IecTBEHOTO TPAHCTIOPTa
PaccMarpuBaeMble BOIIPOCHL:

- o011ecTBeHHBIHN TpaHCHOPT B ropoaax Poccun

- YCIIYTU 110 MIEPEBO3KE MacCaKUPOB OOLIECTBEHHBIM TPaHCIIOPTOM
- CEPBUCHI IS TACCAXKUPOB OOIIECTBEHHOTO TPAaHCIIOPTa

- 00CITy)XKMBaHHE B METPOIIOIUTEHE

- o0ciryXMBaHNE Ha KaHATHOM Jopore

16

[Iperensnonnas paboTa Ha TpaHCIIOPTE
PaccMarpuBaemble BOIIPOCHL:

- IPETEeH3UH U JKaJI00BI AaCCaXKMPOB

- peryiaMeHT Be/IeHHs IIPETEH3UOHHOM paboThl Ha TPAHCIIOPTE

17

YCJ'IYFI/I " CCPpBUCHAA NCATCIIBHOCTb HA BO3AYIIHOM TPAHCIIOPTC

PaccmaTpuBaemble BOIIPOCH:

- HopmaTtuBHO-TIpaBoBast 6a3a, peryaupyromas OpraHi3aiio CepBrca Ha BO3YIIIHOM TPAHCIIOPTE.
- Ycnyru, npenocTaBiseMble Taccakupam B a3poropTy.

- Yenyru, npefocTaBisieMble accaxupam Ha O0pTy BO3IYIIHOTO Cy/HA.

- ABHAIMOHHBIE aJIbSHCHI, KaK 0cobast popMa 00CITyKUBaHHUS ITACCAKHUPOB.

18

OpFaHI/BaHI/IH O6CHy>KI/IBaHI/I$[ HOTpe6HTeHCI>'I Ha BO3AYIITHOM TPAHCIIOPTE

PaccmarpuBaemble BOIIPOCHL:

- Opranu3anuoHHO-(QyHKIMOHAIBHAS CTPYKTYPa aBHANPEIIPHUSITHS 110 IPOU3BOJICTBY U pealTM3alluH yCIyr
HaccaKupam.

- boprnnTanue, kak BUJ CepBUCHOTO OOCTY)KHBaHMS HAa OOPTY BO3AYIIHOTO CYJHA M TPEOOBAHUS K €TO
OpTaHH3aIHH.

- [IpeacraBuTENLCTBO aBHAKOMIIAHWUH, KK DJIEMEHT OKAa3aHUs CEPBHCHBIX YCIIyT aBHAIaCCaKHPaM.

- O6ciyXMBaHUE [TACCAKUPOB MIPU YapTEPHOH TIEPEBO3KE U YCIIYTH AEIOBON aBHAIINH.

- O6cnyxuBanue VIP naccaxupoB Ha BO3JyIIIHOM TPaHCHOPTE.

4.2. 3aHATHS] CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

/o

TemaTuka MPaKTUYCCKUX 3aHSATHH/ KpaTKO€ COACPIKAHUC

CepBI/ICHaSI ACATCIBbHOCTD KaK (bopMa YAOBJICTBOPCHUA HOTpe6HOCTCﬁ YCJIOBCKA.

B pesynbrare paboThl CTYACHT MPHOOPETAET HABBIK KPUTHIECKOTO OTOOpA MaTepHana 1o 3aJaHHOMY
KpUTEPHIO.

- KOJUICKTHBHOE 00CYXJCHHE TOHATHS (TPYIIIOBAast AUCKYCCHSA);

- 3aCIYIIMBAHUE U O0CYXKICHUE WHAUBUAYAIBHBIX TOKIAJI0B 0 TEMaM:

1) IToHsTHE «KOHTAKTHASI 30Ha» KaK chepa peaun3aiud CepPBUCHOM NesITeIbHOCTH;

2) Iepconan «KOHTAKTHOH 30HbD». O0IIHUE TpeOOBAHUS.




TemaTnka MpakTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNUE

- THAUBUAYAJIBHOC BBIIIOJTHEHUE TECTOBBIX SaZ[aHI/Iﬁ Ha 3aKpECIUICHUE 3HAHUU O CepBHCHOﬁ JCATCIBbHOCTH
(TeCT Ha TEMY: ((HOTpeGHOCTI/I " CepBUC. OCHOBHEIE HOHHTI/IH))).

CynrHoCTh M KjaccuUKaIus yCIyT.

B pesynbTate paboThl CTYAEHT (POPMHUPYET HAaBBIK y4acTHsI B TPYIIIOBOI TUCKYCCUH U (DOPMYIIMPOBAHUS
MHEHUsI 110 33/IaHHOH TeMe.

- KOJUIEKTHBHOE 00CYKJCHHE OTIIMINTEIBHBIX OCOOCHHOCTEH TOBApOB U yCIyT (TPYIIOBAast AUCKYCCHSA);

- 3aCIyIIMBaHKe U 00CYKACHHE HHINBUIYIBHBIX JOKJIAIOB 110 TEMaM:

1) XXu3HEHBIH UK yCIYTH

2) [pu3Haky KIacCUPpUKALINHT;

3) Obmepoccuiickuii KI1acCupUKATOP YCIYT HACEICHHIO.

- HHIMBHyaJIbHOE BBINOJHEHUE TECTOBBIX 3aaHUH Ha 3aKpeIuICHHE 3HAHUH O Pa3HOBUAHOCTH yCIIYT (TeCT
Ha TeMy: «OCOOCHHOCTH U KIacCHU(DUKAIHS YCIIYT»).

HpOI/ISBOI[CTBO u HOTpC6JIeHI/Ie yciayr

B pesynbraTe npakTH4eCKOro 3aHATHA y CTyneHTa (popMHUpYeTCs: HaBBIK PabOTHI ¢ JOKYMEHTAMH,
MOATOTOBKH KOPPEKTHBIX BOIIPOCOB, & TAKXKE MIOMCKA HEOOXOIMMOH MH(OPMALINH TSI PEIICHHS
MIOCTABJICHHBIX B CUTYallMOHHOI 3a7ade mpooIeM.

- KOJUIEKTHBHOE 00CYXKIEHHE 0COOCHHOCTEH OpraHU3alnH MTOCICHPOJaKHOTO 00CTyKUBaHHA (TPYNIIOBas
TIUCKYCCHS);

- 3aCJIyIIMBaHKIE M 00CY)XKJCHNE NHINBHIYAIBHBIX TOKIAI0B [0 TEMaM:

1) UnauBunyanpHOE 00CITy)KUBaHUE [TACCAKUPOB

2) XapaKTepUCTHKA TPAHCIIOPTHBIX YCIyT

- MHIMBHYaJIbHOE PELICHUE CUTYaIlMOHHOM 3a/1aun Ha TeMy: «Onpenenurs yao0csa 1 npodaeMsl
MOCJIETIPOAAYKHOTO 00CITYKIUBaHU»

ConmanbHO-3KOHOMUYECKHE (PaKTOPBI pa3BUTHUS cephl cepBUCa

B pesynbrate paboThl CTYAEHT (POPMHPYET HABBIK y4acTHsI B TPYIIIOBOM IUCKYCCHUH U (DOPMYIIMPOBAHUS
MHEHUsI 110 33/IaHHOM TeMe.

- KOJUIEKTHBHOE 00CY’KZIeHNE BHEITHUX M BHYTPEHHUX (haKTOPOB, BIMSIONINX Ha BEICOKHE TIOKa3aTeln
JeATeNIbHOCTH (TPYIIIOBast AUCKYCCHSA);

- 3aCIyIIMBaHUE U O0CYXI€HNE WHANBUAYAIBHBIX TOKJIAJ0B 10 TEMaM:

1) ConpanbHO-3KOHOMHYECKOE BIMSHHUE Pa3BUTHS c(ephl YCIIyT Ha pa3InuHble TOTPEOUTENILCKIE
YPOBHH;

2) IIpuHumIb! pa3BuTUs chepsl YCIyT.

- MHAMBHyalIbHOE BBIMOJHEHNE TECTOBBIX 3aJaHUH Ha 3aKpeIUIeHHe 3HAaHUI O COIMaTbHO-3KOHOMHUYECKUX
(hakTopax cepBuca (TecT Ha TeMy: «DaKTOpbI pa3BUTHA CHEPHI CEPBHUCA).

[IpaBoBOE perynupoBaHre OTHOLIECHHUI B CEPBHUCE HA TPAHCIIOPTE

B pesynbrate paboThl CTYAEHT NPUOOPETAeT HABBIK KPUTHIECKOTO 0TOOpa nHpopManuu B porecce
MOJrOTOBKHY ITYOJIUYHOTO BEICTYIUICHHUS, & TAK)KE HABBIK PA0OTHI C HAYYHOU JIUTEPATYPOIL.

- KOJUIEKTHBHOE 00CY>KI€HHE BOIIPOCOB ITPABOBOTO PETYJIIMPOBAHMSI OTHOIICHUH B CEpBUCE HAa TPAHCIIOPTE
(TpymnmoBas aucKyccus);

- 3aCIyIIMBaHUE U OOCYXI€HNE WHANBHUIYAIbHBIX TOKJIA0B MO TeMaM:

1) l'ocynapcTBeHHBIE OpraHbl H O0IIECTBEHHBIE OPTaHU3AINH, OCYIIECTRISIONINE 3aIUTY TIpaB
noTpeOHuTeIeH.

2) Ponb moTpebuTeneit u nmpou3BoauTeNel Ha phIHKe YCIyr. CyBepeHUTET MOTPEOUTESI.

- UHAVBH/yalbHOE BBINOIHEHNE TECTOBBIX 33JaHUH Ha 3aKPEIUICHUE 3HAaHUH O PaBOBBIX OTHOLIEHUSX B
cepBHce (TecT Ha TeMy: «3aKOH O 3allliTe MPaB NOTpeOuTeIen»)

[Icuxonorusi, 3TUKa ¥ 3CTETHKA 00CTy>KUBaHUS

B pesynbrare paboThI cTyIeHT (hOpMUpPYET HABBIK y4acTHs B TPYIIIOBOM JUCKYCCHH U (hOPMYITHPOBAHUS
MHEHMUS 110 3aJaHHOU TEME.

- KOJUIEKTHBHOE 00CyKIeHne 0cOOEHHOCTEH Tporiecca 00CIyKUBaH!, TAKTHK ITOBEIAHMS C TaCCAXUPAMU
(TpymroBast UCKYCCHSA);

- 3aCIyIIMBaHUE U OOCYXIEHNE WHANBUAYAIBHBIX TOKJIAZ0B IO TEMaM:




/o

TemaTnka MpakTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNUE

1) TemmepaMeHT JTHIHOCTH COTPYAHUKA CPephl 0OCITYy)KUBAaHHUS U KIHCHTA

2) Crientudpuika BepOaIbHOTO U HEBEPOATBHOTO OOIICHHUS B IPOIIECCEe 00CTYKUBAHUS

- HHIUBHYAJIbHOE PELICHUE CUTYallMOHHOM 3a/1aun Ha TeMy: «[lcuxonoruyeckne npuemsl B paboTe ¢
KJIMEHTaMH B TIporiecce 00CITyKMBaHH»

CocTosiHue phIHKA TPAHCIOPTHBIX YCIYT

B pesynbTate paboThl CTYAEHT (JOPMHPYET HABBIK yJacTHsI B TPYIIIOBOH IUCKYCCHH U (DOPMYITUPOBAHUS
MHEHUS 110 3aJJaHHOU TEME.

- KOJUIEKTHBHOE 00CY’KAEHHE TEKYILETO COCTOSIHNSA PhIHKA TPAHCIIOPTHBIX yciyT B Poccun (rpymmoBas
JIICKYCCHS);

-3aCITyIIUBAHUE U 00CYXICHNE HHANBUIYAIbHBIX JOKIAI0B II0 TEMaM:

1) BzaumoneiicTBre cyObEKTOB PHIHKA TPAHCIIOPTHBIX YCIIYT

2) OcobeHHOCTH KOHKYPEHIIMH Ha TPAaHCIOpTe (110 BUJaM TPAHCIIOPTa)

- HHAMBUyalIbHOE BBINOJHEHNE TECTOBBIX 3aJaHUH Ha 3aKpeIUICHHE 3HAaHUH O IPABOBBIX OTHOIIECHHUIX B
cepBuce (TecT Ha TeMy: «PBIHOK TPAHCIIOPTHBIX YCIIYT»)

Oo0ecrieuenue O6CJ'Iy)KI/IBaHI/I$I MaCCAXXKUPCKUX IICPCBO3OK B adpOIIOpTax

B pesynbTate paboThl CTYACHT MPHOOPETAaET HABBIK KPUTHYECKOTO 0TOOpa MH(GOPMAINH B IIPOIIECcCe
MOATOTOBKH ITyOIMYHOTO BBICTYIIICHHS, @ TAK)KE HABBIK PaOOTHI C HAYYHOH JIUTEpaTypo.

- KOJUIEKTHBHOE O0CYKIECHHE CXOXKHX U OTIUYUTENBHBIX YePT 00CITyKUBAHUS NTACAKUPOB BHYTPEHHUX U
MEKTyHAPOIHBIX IIEPEBO30K (TPYMIIOBAs JUCKYCCHS);

- 3aCJIylIMBaHUC U 06cy>1<;[eHMe MHAWBUAYAJbHBIX NJOKJIAJ0B IO TEMaM:

1) CucteMbl 00CTy)KUBaHHUS TACCAKHUPOB B adPOIIOPTY

2) 30HbBI 00CTYKHBAHUS TACCAKUPOB B a3POIOPTE

3) B3aumoneiictBue ciyx0Obl OpraHu3aIiiy MacCAKUPCKUX MEPEBO30K € MOpa3eICHUSIMHU a3poIopTa u
TMEPEBO3YUKA B IITATHBIX U CcOOMHBIX CUTyalusax

- MHAWBHUYaJIbHOC BBINIOJIHECHHUEC TECTOBBIX 3az[aH1/1ﬁ Ha 3aKpCIJICHUE 3HAHUU O IMPaBOBLIX OTHOIICHUAX B
cepBuce (TecT Ha TeMy: «OO0CITy)KMBaHIE TTACCAKUPOB B a9POIIOPTAX»)

OO6cny)xrMBaHNE ACCaKUPOB B MOJIETE

B pesynbTate paboThl CTYAEHT (POPMHPYET HABBIK y4acTHsI B TPYIIIOBOI IUCKYCCHH U (DOPMYIIMPOBAHUS
MHEHUS 110 3aJaHHOU TEME.

- KOJUIEKTUBHOE 00CYXAeHHE 0COOCHHOCTEH 00CTyKUBaHNS IIACCAXXUPOB HA OOPTY B 3aBHCHMOCTH OT KJlacca
(rpymnmoBas AUCKyccHs);

- 3aCJIylIMBaHKe U 00CYX/ICHNUE WHIUBHYAIBHBIX JOKJIAIOB [0 TEMaM:

1) PerynsapHsie, yapTepHble ¥ HU3KO OIOJKETHBIEC aBHAIIEPEBO3KH

2) locTaBka 1 mocajika MaccaXupoB

3) ObcmyXrBaHUE MTACCAKUPOB CO CIYKEOHBIMU OMITETAMH

4) Yciryru nutaHus Ha 00pTy

- HHIMBHUYJIbHOE pEellIeHUE CUTYaIllMOHHON 3a/1aun Ha TeMy: «OO0ciTyKiMBaHHe acCaKMPOB IKOHOMHCECKOTO
1 OM3HEC KIJIacCOBY
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O6CJ'IY)KI/IBE[HI/IC macCakKupoB U moceTuTesei Ha JKCJIC3HOAOPOIKHBIX BOK3aJIaX

B pesynbrare paboThl CTYACHT MPHOOPETAET HABBIK KPUTHIECKOTO OTOOpA MaTepHana 1o 3aJaHHOMY
KpUTEPHIO.

- KOJUIEKTUBHOE 00CYXJIeHHe TpeOOBaHUN K 003aTEILHBIM U JOTIOJIHUTEIBHBIM YCIyTaM, MPeI0CTaBISIEMbBIX
MaccakupaM | MOCETUTEISIM Ha BOK3AIBHBIX KOMILUIEKCaX (TPYIIOBast TUCKYCCHSI);

- 3aCIyIIMBAaHUE U O0CYXKICHUE WHANBUAYAIBHBIX TOKIAJI0B IO TEMaM:

1) 3a moBBIIEHHON KOM(OPTHOCTH

2) KoMHaThI ITTUTENBHOTO OT/IbIXa

3) Komuars! MaTepu u pebeHKa

11

O6CJ'IY)KI/IBaHI/IC IMacCakKUpoB B IMOC3axX

B pesynbrate paboThl cTyIeHT GOpMHUPYET HABBIK y4acTHS B TPYIIOBOH AUCKYCCHH U (POPMYITUPOBAHHS
MHEHMUS 110 3aJaHHOU TEME.

- KOJUIEKTHBHOE 00CYKJIeHHE BUAOB U (OpM 0OCTYKUBAHUS TTACCAKUPOB B Moe3aax (TPyIoBast TUCKYCCHs);




TemaTnka MpakTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNUE

/1
- 3aCJIyIIMBaHKIE M 00CY)KICHNE MHINBUIYAIBHBIX JOKIAI0B MO TEMaM:
1) [Toe3nHas Opuraja nmaccaxupcKoro rmoesja: CocTaB, TpeOOBAHMUS K IEPCOHAITY
2) OOciry)KMBaHKE TACCAKUPOB B IPUTOPOTHOM COOOIICHUN
3) OGcnyXrBaHKE NACCAKUPOB HA BHICOKOCKOPOCTHBIX MOE37aX
- HHIUBHIYJIbHOE PELICHUE CUTYallMOHHON 3a/1auu Ha TeMy: «OO0ciy)KiBaHie OpraHn30BaHHOW TPYIIIIBI U
MacCa>KUPOB C JETHMH»
12 |O6cnyxrBaHUE MACCAKUPOB B PEUHBIX M MOPCKUX MOPTaxX
B pesynprarte paboThl CTyIeHT mproOpeTaeT HaBBIK KPUTHIECKOTO 0TOOpa HMH(OPMAIIHH B TIPOIIECCE
MOATOTOBKH ITyOIMYHOTO BBICTYIIIICHUS.
- KOJUIEKTHBHOE 00CYXKIEHHE 0COOCHHOCTEN 00CTy)KNBaHMUS ITACCAXKUPOB B MOPCKHX MOPTaxX, Ha PEUHBIX
BOK3aJIaX M MPHUCTaHsX (TPYIIIOBast TUCKYCCH);
- 3aCJIylIMBaHKe M 00CY)KJICHNUE WHIUBUIYAIBHBIX JOKJIAI0B MO TEMaM:
1) UndpacTpyKTypa MOPCKOTO M PEYHOTO ITOPTa, MpeJHa3HauSHHAs Il 00CITy>)KUBaHUS [1aCCAXKUPOB
2) Pabota ¢ yTepsHHBIMH ¥ 3a0BITHIMU BELIAMHU
- MHIUBHYAJIbHOE BBINOJHEHUE TECTOBBIX 33aHUI Ha 3aKpeIUIeHHe 3HaHU, TecT Ha TeMy: «OCoO0eHHOCTH
00CITyKMBaHHS TTACCAKUPOB B TOPTAX»
13 |Opranuzanust 00CITyKUBaHHS MTACCAKUPOB HA CyHax
B pesynbTate paboThl CTYAEHT (POPMHUPYET HaBBIK y4acTHsI B TPYIIIOBOM JUCKYCCHH U (DOPMYITNPOBAHUS
MHEHUSI 10 33/JaHHOM TeMe.
- KOJUIEKTHBHOE 00CYKAEHHE NPaBHJI U TPeOOBAHHH, PEABSIBIAEMbIX K 00CITy)KMBaHHsI ACCA)KUPOB Ha
cynax (rpymnmnoBas TUCKYCCHsl);
- 3aCJIylIMBaHKe M 00CYXCHNE WHINBHU/IYAIbHBIX JOKIIAJI0B MO TEMaM:
1) Undpactpykrypa cyaHa
2) Ycayru MUTaHUS U JOCyTra Ha CyHe
3) Opranuzanus 00CTyKUBaHUS TACCAKUPCKUX MTaPOMOB
- MHIUBHIYJIbHOE pEllIeHNe CUTYaIllMOHHON 3a/1aun Ha TeMy: «[lopsnok pa3MenieHus Ha CyJHe»
14 |OG6cnyxuBaHMe MaccaXUPOB HA ABTOTPAHCIIOPTE
B pesynbTate paboThl CTYAEHT (POPMHPYET HABBIK y4acTHsI B TPYIIIOBOI IUCKYCCHH U (DOPMYIIMPOBAHUS
MHEHUS 110 3aJaHHOU TEME.
- KOJUIEKTHBHOE 00CYKI€HHE COBPEMEHHOT'O COCTOSIHHSI aBTOTPAHCIIOPTA B Halllel cTpaHe (rpynnoBas
JIICKYCCHST)
- 3aCJIylIMBaHKe M 00CYXJCHNE WHIUBHYAIbHBIX JIOKIJIAI0B [0 TEMaM:
1) TpancniopTHast OJBMKHOCTH HaCEICHUS
2) TpeGoBaHus K BOIUTEINIO aBTOOyCa
- HHIUBHYJIHOE BHINOJHEHUE TECTOBBIX 33JJaHUH Ha 3aKpeIuIeHUE 3HAHUMH, TECT Ha TeMy: «YCIIyTH
aBTOTPAHCIIOPTa»
15 |OGcnyxuBaHue MaccakXUpPoOB B METPO
B pesynbrate paboThl CTYAEHT (POPMHUPYET HAaBBIK y4acTHsI B TPYIIIOBOM JUCKYCCHH U (DOPMYIIMPOBAHUS
MHEHMUS 110 3aJIJaHHOU TEME.
- KOJUIEKTHBHOE 00CYKEHHE OTEUECTBEHHOTO U MEXKAYHAPOIHOTO OIIbITa 00CITY>)KUBAHUS TACCAKHUPOB B
MeTpo (TPYyIIoBas IUCKYCCHs)
- 3aCJIylIMBaHKe U 00CYK/ICHNUE WHIUBHIYAIBHBIX JOKJIAIOB [0 TEMaM:
1) 7 metpomnonurenoB Poccun: UCTOpHs BOSHUKHOBEHHMSI, COBPEMEHHOE COCTOSIHUE U TIEPCIEKTUBBI PA3BUTHS
2) JlononHUTENbHBIE YCIYTH METPONOIUTEHA
3) CoTpyaHUKH «KOHTAKTHOH 30HBI» METPOINOJIUTEHA
- HHIMBHYJIHOE pEIIeHNE CUTYaIMOHHOM 33/1a41 Ha TeMy: «JlOTOTHUTENIbHBIE YCIIYTH B METPO)
16 |[IpereH3noHHas paboTa HA TPAHCIIOPTE

B pesynbTate paboThl CTYACHT NPUOOPETaeT HABBIK KPUTHYECKOT0 0TOOpa Marepuaa o 3alaHHOMY
KPHUTEPHIO.

- KOJUIEKTHBHOE 00CYKJIeHHE 0COOCHHOCTEH PaboTHI C jkajgo0aMu maccaKupoB (TPYIIoBast JUCKYCCHS)
- 3aCNylIMBaHKe M 00CYK/ICHNUE MHIUBHIYAIbHBIX JOKIAIOB [0 TEMaM:
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TemaTnka MpakTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNUE

1) IIpeTeH3nOHHBIE OTIEIBI TPAHCTIOPTHBIX TIPEIIPUATHIHA
2) CpokH pacCMOTPEHUsI KajJo0 M MPETEeH3Ui, OTBETCTBEHHOCTh BUHOBHBIX B HApyLICHUIX
3) [Ipodunaxruka npeaynpexaeHuss KOHQIMKTHBIX CUTYalMi ¢ HacCaKUpaMy Ha TPaHCIIOPTe

17

OKOHOMHUYECKast CYIIHOCTh CEPBHCA HAa BO3AYIIHOM TPAHCIIOPTE.

B pe3ynbTaTe BBIMOTHEHHS MPAKTHYECKOTO 3aIaHusI CTYICHT OTpabaThiBaeT HABBIK MPUMEHEHHS METO/IOB U
NPHEMOB IUITAHUPOBAHMS, OPTraHU3allM1, MOTHBALUH M KOOPIMHALUH ASSATEIFHOCTH IOIPa3ACIICHUIH
NpeIIpHATHI Ha BO3AYIIHOM TPAHCIIOPTE B cepe cepBuca.

18

[TporpaMMbl JIOSUIBHOCTH JUISI YACTO JIETAIOIIUX [1ACCAXKUPOB

B pesynbTaTte BBIOTHEHHUS MPAKTHIECKOTO 3aJaHUs CTYICHT OTpabaThIBAET HAaBBIK TIOMCKA
OPraHU3aLHOHHBIX pelIeHUi 11 GOPMUPOBAHUS CEPBUCHON CUCTEMBI OOCITYKUBAHUS C UCIIOIb30BAHHEM
METOI0B OPraHU3allU U YIPABICHHUA UMYIECTBEHHBIM a3pONOPTOBBIM KOMIITIEKCOM U aKTHBAaMU CEPBUCHBIX
NpeanpUATHIl Ha TPAaHCTIOPTE B IPOLIECCe OpraHU3aIMU CEPBUCHOTO 00CIYKUBAHUS IOTpeduTeneil Ha

BO31YLIHOM TPaHCIIOPTE.

4.3. CamocrosiTenbHas padboTa 00y4Jaromuxcs.

=
=

Bun camocTrositenbHOM paboThI

IToaroroBka k MNPAaKTUICCKUM 3aHATUAM

PaboTa ¢ JICKOMOHHBIM MaTCpuaJioM

Pabora ¢ pekoMeHJ0BaHHOH JIUTEpaTypOi

CaMOCTOSTENLHBIN ITOUCK U IMPUBJICYCHUC JOIMOJHUTCIBbHBIX HCTOYHHUKOB

[TonroroBka K rpynmnoBoi AUCKYCCUU

HOI[FOTOBKa K TCCTUPOBAHUIO N PCIICHNUIO CUTYAllMOHHBIX 3aJia4

Beinonnenue kypcoBoi paboThl.

IToaroToBKa K MPOMEXKYTOYHOM aTTECTALMH.

O 00 N O O | W N| =

[ToaroroBka Kk TEKymeMy KOHTPOJIIO.

4.4. ITpumepHbIN IEpEUEHb TEM KYPCOBBIX pabOT
1. Ananu3 peIHKa TPAHCIIOPTHBIX YCayT B Poccun

2. Opranu3anus paboThl CEPBHUC-IICHTPA Ha )KEIC3HOJOPOKHOM TPAHCIIOPTE

3. Texnonorust okazanus yciyr naccaxxupam B VIP- 3anax u 6usnec-camonax

MYHKTOB OTMPABJICHUS U TPUOBITUS TPAaHCIOPTA

4. TexHoJorus 06CJ'Iy)KI/IBaHI/I$I MacCaXMpoOB B KOMHATax AJIUTCIBHOIO OTAbIXA

Ha KCJIC3HOAOPOKHBIX BOK3aJlax

5. Texnonorust 00CIy>)KMBaHUS MACaKUPOB C JETbMH B KOMHAT€ MaTepu U

pebeHKa

6. OcoGeHHOCTH O0CITYKHBaHUS MTACCAKUPOB HA KPYU3HOM CYJHE
7. IlpenocraBiieHre yCIIyr MUTAHKUS TACCAKUPAM BO3IYLTHOTO TPAHCIIOPTa

8. JIOMIOJIHUTENBbHBIE YCIYTH METPOIIOIUTEHA




9. «KoHTakTHBIN MEpCOHA» aBTOTPAHCIIOPTa

10. OcobenHocTr 00CTy>KUBaHUSI TYPUCTOB Ha TPAHCIIOPTE

5. llepeuens wu3naHwui,

OCBOCHUU JUCHUILIUHBI (MOYJIA).

KOTOPbIE PEKOMEHIYETCS HCIOJIb30BaTh IMpHU

11\/&11 bubnuorpaduueckoe onucanue Mecto noctymna

1 | amaGypna, B.I'. YipaBieHnue TpaHCIIOPTHOM YMII KT : anexrpoHHas 6MOIMOTEKA. —
cucreMoii | yue6nuk / B. . Tanma6ypna, F0. M. | URL: https://umczdt.ru/books/1216/260754/
Coxouos, 1. M. JlaBpos, H. B. Koponbkoga, (nata obpamenus 07.03.2024)

B. A. Iloacopun, H. I1. Tepemmuna, M. B.
HNmixansH, [1. B Merénkun, B. JI. benozepos,
O. A. ABepbsiHoBa. — Mocksa : YMIL XK/IT,
2022. — 368 c. — 978-5-907479-03-6. —
TekcrT : 2IeKTPOHHBIN

2 Tpancnioprhast uHGpacTpyKTypa : yaeOHUK u | https://urait.ru/bcode/489560 (nara
npakTuKyM Juist By30B / A. U. Conopkuii, A. obpamenus: 14.03.2023). — Texker :
3. I'opes, D. JI. bonaapesa ; mon penakmuuei DJEKTPOHHBIH.

A. . Conoakoro. — Mocksa : U3maTeabcTBO
FOpaiir, 2022. — 290 c. — (Beoicmiee
obpazoBanue). — ISBN 978-5-534-00634-6.

3 | Paukoga, O. I'. Apxutektypa Tpancnoptaeix | https://urait.ru/bcode/493006 (nata
COOpyXKeHHit : yae6HOe mocobue s By3os / | oOpamenns: 13.03.2023). Tekcr:

O.T. PaukoBa. — 2-e u3n. — Mocksa : DIEKTPOHHBIH.
W3narensctBo FOpaiit, 2022. — 197 ¢. —
(Beicmiee obpaszoBanue). — ISBN 978-5-534-
05935-9.

4 CepBucC Ha TPAHCIIOPTE : KOHCIICKT JICKIIUH / https://znanium.com/catalog/product/1870627
aBT.-cocT. I'. I'. JIeBkun, C. B. Mouanosa. - (nata obparuenust: 13.03.2023). Teker:
Mockga ; bepmun : Jlupekr-Menua, 2019. - DJEKTPOHHBIH.

166 c. - ISBN 978-5-4475-9987-4.
5 Bbpaxuukos, M. A. CepBucosorus : yaeOHOe ObpasoBarenpHas atgopma FOpaidT [caiit].

noco6ue 1715t By30B / M. A. bpaxxHUKOB. — 2-
€ U3J., ucnp. u 1or. — Mocksa :
W3parensctBo FOpaiit, 2023. — 144 c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-
13343-1.

— URL: https://urait.ru/bcode/519336 (nara
obpamenus: 20.02.2023).

6. IlepeueHb COBpPEMEHHBIX

po¢heCCHOHAIIBHBIX

0a3 [aHHBIX U

UH(GOPMAIIMOHHBIX CIPABOYHBIX CHCTEM, KOTOpPBHIE MOTYT HCIOIb30BAThCS MpPU

OCBOCHUU JUCHUIUIMHBI (MOIYJIA).




CepBep opranoB rocyaapctBeHHoW Brnactu P® «Odurmanpaas Poccusi»
http://gov.ru

DNEeKTPOHHBIA (DOH MPABOBOM M HOPMATHBHO-TEXHUYECKOW JOKYMEHTAIUH
«Koncopruym Koaekc» http://docs.cntd.ru

Caiitr Hayuno-texandeckoit oubmamoreku PYT (MUUT) http://library.miit.ru

Caiit Poccuiickoit rocynapctBeHHol Oubmmoteku http:// www.rsl.ru

Caiit Hayunoii snektponnoi 6udinorexku eLIBRARY.RU http://elibrary.ru

Odummanererii caitt PYT (MUUNT) (https://www.miit.ru/).

Oo6pazoBatenbHas iatdopma «tOpaitt» (https://urait.ru/).

OO6mmue nHPOpPMAITMOHHBIE, CITPABOYHBIC U TIOMCKOBBIC CHCTEMBI

«Koncynprant [mrocy, «["apanTy.

DJIEKTPOHHO-0MOIMOTEUHAsl CUCTeMa U3IaTenbCTBa «JIaHby

(http://e.lanbook.com/).

DneKTpoHHO-0MOmoTeunas cucrema ibooks.ru (http://ibooks.ru/).

OnexkTpoHHass OMOIMOTEKa y4eOHO-METOJAMYECKOT0 LEHTpa M0 00pa30BaHUIO
Ha eJe3Ho1opokHoM TpaHcnopTe (https://umczdt.ru)

Hayuno-o06pa3oBarenbHblii mopTai Znanium: https://znanium.com/

DneKTpOHHO-OMOIMOTEYHAs CUCTEMA /I y4eOHbIX 3aBefieHui: https://book.ru

7. llepedyeHb  JUIEH3UOHHOTO M  CBOOOJHO  PacHpoOCTPaHSIEMOIo
IPOrpaMMHOr0 OOecrnedYeHusi, B TOM YHCIIE€ OTEYECTBEHHOrO IPOU3BOJCTBA,
HEO0OXOMMOTO JIJISl OCBOCHUSI TUCIUTUTUHBI (MOYJIs).

Microsoft Office

8. Ommcanme MaTepHATBHO-TEXHUYECKOW 0a3bl, HEOOXOIUMON IS
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MPOoIecca MO AUCIUTITHHE (MOIYIIIO).

JUist  mpoBeleHUs JIEKIIMOHHBIX — 3aHATUM HEOO0XOoauMa ayAauTopusi C
MyJIbTUMEINA anmapatypoi. Jljis mpoBeAeHUs] MPAKTUYECKUX 3aHATUN Tpedyercs
ayIUTOpHUs, OCHAIlleHHass MyJabTuMmenua anmapatypod u IIK ¢ HeoOXomumbiM
MPOTPaMMHBIM 00ECTICUCHUEM U TTOAKIIOUCHUEM K CETH UHTEPHET.

9. ®opMa NpoMEKYTOUHOU aTTECTAIUU:

3ayeT B 5 cemectpe.
KypcoBas pabota B 5 cemecTpe.

10. OueHouHbIE MaTEPHUAIIBI.

OueHouHblE MaTepuasbl, IPUMEHSIEMBbIE NPU MPOBEACHUH IMPOMEKYTOUHON



arrecrangum, pa3pa6aTBIBaIOTCH B COOTBECTCTBUU C JIOKAJIbHBIM HOpMaTI/IBHBIM AKTOM
PYT (MUUT).



ABTOpBI:

CTapUIMii IpenoaBaTeib Kageapsl
«DKOHOMUKA TPAHCIOPTHOMN
UH(PACTPYKTYPHI U yIIPaBICHHUE

CTPOUTEIBHBIM OU3HECOM A.B. ManTposa
CornacoBaHo:

[IpopekTop SA.M. Janunarep

3aBenyromuit kadeapoit DTUnYCh E.A. CrynHukoBa

[Ipeacenarens yueOHO-METOUYECKON
KOMHUCCHUU C.A. Kyapsikos



