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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Lenbto ocBoenust qucuuruinbel «IloBenenue norpedureneitn» sBisercss GOpMUPOBAHUE Y
CTYAEHTOB 3HAHUH crieHU(UKU OTPEOUTENBCKOTO MMOBEAECHUS U MPO(ECCHOHAIBHBIX HABBIKOB
HPUHATHS MApKETUHIOBBIX PEIIEHUH ¢ y4eTOM 0COOCHHOCTEN MOBEACHHUS 1LIeJICBON IPYIIIIbI
norpedureneit
OcHOBHBIMU 3aJja4aMU, peIIACMBbIMU B PaMKaxX JaHHOIO Kypca SIBIISIOTCSA:

* (hopmupoBaHme MpeaCTABICHUS O COBPEMEHHON TEOPUH MTOBEICHUS MTOTpeduTENeH

* pa3BUTHE YMEHUH HICHTU()UKALUYI TOTPEOUTEILCKUX aCIIEKTOB HAa OCHOBE 3HaHMA (JaKTOPOB U
IPOLIECCOB MOTPEOUTEIBCKOTO TOBE/ICHUS;

* pa3BUTHE HABBIKOB aHAJIN3a, IPOTHO3UPOBAHMSL, (POPMHUPOBAHUS U OLICHKH ITOBEICHUS
norpeduTeneil, HeoOX0AUMBIX JUIsl BEJICHUs MapKETUHTOBON JA€ATEIbHOCTH.

2. MecTo yueOHOH qucuIInHbI B cTpyktype OII BO

YuyeOnas aucuunnuHa "IloBenenue norpedureneit”" orHocures k 610ky 1 "JucuuminHb
(Moxynu)" ¥ BXOAUT B €ro 0a30BYIO YacTb.

3. [lnanupyemble pe3yJabTaThl 00y4eHUs M0 JUCHUILINHE (MO1YJ/II0), COOTHECEHHBIE C
IVIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOEHHS 00Pa30BaTeIbHOI MPOrpaMMbl

[Iponecc n3yueHus AUCIUILIMHBI HATIPABIICH Ha (POPMHUPOBAHUE CIICTYIONTUX
KOMIIETEHIIUN:

OIIK-4 Crioco0eH BBIABIIATH U OLIEHUBATh HOBbIE PHIHOYHBIE BO3MOKHOCTH,
pa3pabarbIBaTh OM3HEC-TUIaHbl CO3/1aHUS U Pa3BUTHS HOBBIX HAIpaBICHUMN
JEeSATEIbHOCTH Y OPTaHU3alui

4. O01mast TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
3 3auetHbie eaunauLb (108 ak. 4.).
5. O6pa3oBaTesibHbIE TEXHOJIOTHH

Jlnst peasin3aliuy Mo3HaBaTeIbHOM M TBOPUYECKOH aKTUBHOCTHU CTY/IEHTOB B y4eOHOM
IpoIiecce MCIOIB3YIOTCS COBPEMEHHBIE 00pa30BaTeIbHBIE TEXHOIOTHH, JAOIINE BOSMOXKHOCTD
MOBBIIIATH KAU€CTBO 00pa3oBaHusl, 6osee F3(PPEeKTUBHO HCIIOJIL30BaTh yueOHOE BpeMsl U
CHIDKATH JIOJO PENPOAYKTUBHOM EATEIILHOCTH YYaIIMXCs 32 CYET CHIDKEHHSI BDEMEHH,
OTBEJICHHOTO Ha BBIMTOJHEHHE CAMOCTOSTENILHON paboThl. B pamkax muctmruinasl «IloBenenne
noTpeOuTeNei» nperycMOTpeHsb! ClleAyIoIIre 00pa3oBaTeIbHbIe TEXHOIOTUU:? TI0 YPOBHIO
NPUMEHEHHS: TIeIarOrMYecKre;? TI0 OPraHNu3aIlMOHHON (hopMaM: TPYIIIOBBIE, KIIACCHO-
ypOuHbIe;? 10 TUITY YIIPaBJIEHUS MTO3HABATEIbHON IEATEIILHOCTBIO: KJIAaCCHYECKO-JIEKIIMOHHBIE,
00y4YeHHe C TOMOUIbIO TEXHUYECKHX CPEJICTB, 10 KHUIe, CHCTEMa MaJIbIX TPYI;? 10 MOJXOAY K
o0y4aeMoMYy: JIMYHOCTHO-OPHEHTUPOBAHHBIE, TEXHOJIOTHH COTPYAHUYIECTBA;? TI0
npeo01agaroIeMy METoy: 0ObSICHUTEIbHO-WUTIOCTPATUBHBIME; pa3BUBatollee 00yUueHue;
poOJIeMHO-TIOMCKOBOE, UTPOBbIe.B yueOHOM npoliecce mpeaycMOTPEHO UCIIOIb30BaHHE
PEUTHHTOBOM TEXHOJIOTHH (PEHTUHTOBOM MIKAJIBI OIEHKH ), TEXHOJIOTHI Ha OCHOBE aKTHUBU3AINH
U MHTEHCU(UKALIMU 1eATeTbHOCTH 00yJarouxcs (MrpoBoe ooydeHue, mpodbieMHoe o0ydeHue,
UCTIOJIb30BaHUE CXEMHBIX MOJIEIEH yueOHOTO MaTeprana, KOMITbIOTEPHbIE
TeXHOJIOTUH ). JloCTHTaeMble pe3ysIbTaThl OT TPUMEHEHHS 00pa30BaTEIbHBIX
texHosoruit: O0pas3oBarenbHble TeXHOJIOTHU JlocTUraemele pe3yabTateilIpobiemMHoe o0ydeHue
PaccmoTpenue mpo6aeMHBbIX CUTYalMii BO BpeMsl IPOBEJCHNS IPAKTUUECKUX 3aHIATUH U
npoOJIEeMHO KUK U OpraHU3alMsg aKTUBHONW CAaMOCTOSITENIbHON €ATEIIbHOCTH YUALTHXCS 110
ux pazpemieHuto. OJIMH U3 IPUEMOB, UCTIOIb3YEMBIX Ha JICKIUAX — CO3JIaHHE TPOOIEMHOM
cutyanuy. CaMbIM IPOCTBIM B IaHHOM CJIy4ae sIBJIIE€TCS] JOCTATOYHO YETKOE OINPEICIEHUE TEMbI




HOBOT'O MaTepuaa U BBIJEJICHHE TeX OCHOBHBIX BOIIPOCOB, B KOTOPHIX HAIUICKHUT Pa3o0paThCs
oOyuaromumMmcs. B pe3ysibTare 4yero npoucxoauT TBOPUECKOE OBIIAJICHUE 3HAHUSIMU, YMEHUSIMH,
HaBBIKAMH, Pa3BUBAIOTCS MBICIUTEIbHBIE criocoOHOCTH. MccnenoBaTenbckue MEeTo Il B
oOyuenuu Mcnonp3yeTcs mpu NoAroToBKe pedepara u 10K 10B. MeToa JaeT BOZMOKHOCTh
yUYalIMMCsl CAaMOCTOATEIBHO MOMOJIHATh CBOU 3HAHUS, TTTyOOKO BHUKATh B U3y4aeMylo MpooieMy
U TIPEAIIOIIATraTh IyTH €€ PEIIeHUs, YTO BaXKHO ITpH (HOPMUPOBAHUK MUPOBO33peHus. O0yueHue
B COTpYJIHHUYECTBE (KOMaHAHad, TpymnnoBas padora) Ha mpakTuueckux 3aHATHSIX, BO BpeMs
IIPOBEJEHUS IUCKYCCUH, JIeKUUU Auanor. COTpyITHUYECTBO TPAKTYETCS KaK W€l COBMECTHOM
pasBuBaroIeH aesTenbHoCcTH. MH(OpMaMOHHO-KOMMYHHUKAIIMOHHbIE TEXHOJIOTUH V3MeHeHune
U HeorpaHWYeHHOE 00OoralleHne coJiep:kanus o0pa3oBaHus, UCIIOJIb30BAaHUE HHTEIPUPOBAHHBIX
Kypcos, goctyn B MHTEPHET. PaGoueii mporpamMmoii mpeaycMOTpEeHO UCTIONb30BAaHUE
AKTHUBHBIX U UHTEPAKTUBHBIX (DOPM MPOBEICHUS 3aHATUHN (KPYTIIbIA CTOJ, KLU~
BU3YalIM3alus, JIEKIUs JUaIoT, CeMHUHAP-AUCKYCCHUs, pa300p KOHKPETHBIX MPAKTUYECKUX
CUTYaIlMii, MPE3EHTAINH JIOKJIAJI0OB C IUPOKUM OOCYKJICHHEM B TPYIIIIE) C ETHI0
dbopMupoOBaHUS U Pa3BUTHS MPodeCCHOHATBHBIX HABBIKOB CTYIeHTOB. [IpenogaBanue
JUCLUIUIMHBI OCYHIECTBIIIETCS B (POpME JIEKIUI U MPAKTUYECKUX 3aHATUN U CAMOCTOSATEIbHON
paboThl cTyIeHTOB. JIeKIK MPOBOASTCS B TPAAUIIMOHHON KJIACCHO-YPOUHON OpraHU3allMOHHON
dbopmMe, Mo OIX0y K 00y4aeMOMY SBIISIOTCS TUYHOCTHO-OPUEHTUPOBAHHBIMU C TPUMEHEHUEM
TEXHOJIOTUH COTPYIHHUYECTBA; IO MPeoOIaaloneMy MEeTOAy: OObSICHUTELHO-
WUTIOCTPATUBHBIMU; HAIPaBIIECHBI HA pa3BUBAIOIICe U MTPOOIEMHO-TIONCKOBOE 00y4eHue.Jlekiuu
npoBoAsTcs B cnenytonux GopmaxIIpobnemuas nekus. [IpenonaBarens B Hayasie u Mo XO1y
U3JI0KEHUs1 y4eOHOTO MaTepHralia co3aeT MpoOIeMHbIe CUTYalluy U BOBJIEKAET CTYACHTOB B UX
aHanu3. Paspemias mpoTuBopeuns, 3aJ10KEHHbIE B TPOOJIIEMHBIX CUTYaIUAX, 00ydaeMble
CaMOCTOSITENIbHO MOTYT IPUHTH K TEM BBIBOJIaM, KOTOPBIE MPETIOAABATENb JODKEH COOOIIUTH B
KaueCTBE HOBBIX 3HaHUU. JIekua-Bu3yann3anys. B TaHHOM TuIle JIEKIMU niepeiada
npernojiaBareneM nH(GOpMaIMU CTYAEHTaM CONPOBOXKIAETCS MOKA30M Pa3IUYHbIX PUCYHKOB,
CTPYKTYPHO-JIOTUYECKUX CXEM, OTIOPHBIX KOHCIIEKTOB, AMAarpaMM U T. II. ¢ momouiso 9BM
(cnmaiibl, BUI€03aUCh, MHTEPAKTUBHAS J0CKa U T. 1.). Jleknusa-auanor. CoaepkaHue moJaeTcs
4epe3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CTYAEHTHI JOJKHBI OTBEYATh HEIIOCPEACTBEHHO B X0
nexuuu. [IpakTudeckue 3aHATHS OpraHU30BaHbI C UCIIOJIBb30BAaHUEM TEXHOJOTUH Pa3BUBAIOILETO
o0yueHHst, IpoOIEMHO-TIOMCKOBOTO U UTPOBOT0 00ydeHusi. AKTUBHBIN cemuHap. B mporecce
CEMHUHAapa CTYJEHTHI BBICTYIAIOT C IIPE3CHTALMAMU, OTBEYAIOT Ha BOIPOCHI ayAUTOPUU U
npenoaasaress. B KkoHIle ceMuHapa MpoBOJUTCS TPYIIIOBOE 00CyxieHue.MeToa TuCKyCcCHH
BBICTYyTaeT 0a30BbIM B CUCTEME HHTEPAKTUBHBIX METOJI0B 00yueHus. Jluckyccus — 31o
KOJUJIEKTUBHOE 00CYX/I€HHE KOHKPETHOU MPOOJIEMbI, BOIIPOCA WJIM COTIOCTABIEHUE PA3HBIX
no3uiuil, nHGopmanuu, uaen, MHEHUH 1 npeiokeHnit. Bo BpeMst TUCKyCCHU OIITOHEHTHI
MOTYT JINOO JOMOJHATH APYT ApyTra, TU00 MPOTUBOCTOITH OJIMH Ipyromy. B nmepBom ciryuae
OobIie OyayT IPOSBISATHCSA KayecTBa, MPUCYIIHE TUAIOry, BO BTOPOM — JUCKyCCHsl OyieT
HOCHUTb XapakTep CIopa, T. €. OTCTauBaHue cBoel nosunuu. Kak npasuio, B AMCKyCcCUU
IPUCYTCTBYIOT 00a 3TH 3JeMeHTa.«Mo3roBoil TypM» («MO3roBasi aTaka) MpeJCcTaBiIseT co0o0it
Pa3HOBHUIHOCTb I'PYIIIOBOM THUCKYCCHH, KOTOPAsk XapaKTEpU3yeTCs OTCYTCTBUEM KPUTHUKHU
MIOUCKOBBIX YCHJINI, COOPOM BCEX BAPHAHTOB PEIIEHUH, THIIOTE3 U MPEAJIOKEHUH, POKICHHBIX B
MPOLIECCE OCMBICTIECHUS KaKOH-JINO0 MPOOIeMbl, UX MOCIEIYIOIIUM aHAIU30M C TOUKU 3pEHUs
MEPCIEKTUBBI JAIBHENIIET0 UCIIOJIBb30BaHUS WIH pealn3alny Ha pakTuke.lccnenosanue ¢
MIOCJIEYIOLIEN TPYIIIOBOM TUCKYCCHEN./JaHHas TEXHOJIOTHS IIPEAIoIaraeT 3HakOMCTBO
CTYJIEHTOB C MHCTPYMEHTAPUEM JUJIS1 UCCIIETOBAHMS OTIEIBHBIX ITCUXOJIOTMYECKUX
XapakTEepUCTUK MHIMBUA. VccnenoBanye OCyIeCTBISIETCS KaXIbIM CTYIACHTOM
camocTosTeNnbHO. [1o OKOHYaHUU HccneoBaHus MPOBOAUTCS 1eOpuuHr.I pynmnoBoe 3agaHue.
CryneHTaM BbIIACTCS ONMMMCAHNE KOHKPETHOW CUTYaIluu U BOIIPOCHI (3a7aHus) K Heil. CTYJIeHTHI
BHayasie paboTalOT CaMOCTOSTEIBHO, 3aTEM POBOJUTCS 00CYX/IEHHE B MAJIBIX TPYIIax, B X0J1€
KOTOPOT'O CTYJEHTHI IOJIKHBI BBIPA0OTaTh OOLIYIO MO3HIIMIO MO PELICHHUIO Kelca. 3aTeM



MPEACTABUTENM MAJIbIX TPYIII BHICTYNAIOT C MUHU MTPE3CHTALMUSIMU. B KOHIIe TPOBOIUTCS
nebpupunr.Onpocel. YCTHBIE ONPOCHI TPOBOASTCS BO BpeMsl MPAKTUYECKUX 3aHITHNA U
BO3MOKHBI IIPU MPOBEJACHUY 3a4eTa B KAUYECTBE JOMOJHUTEILHOTO UCIIBITAHUS TIPU
HEJOCTATOYHOCTH PE3yIbTaTOB TECTUPOBAHMS U pELICHUs 3a/1a4u. Bonpockl onpoca He T0JKHbI
BBIXOJMTH 32 paMKU OOBSIBJICHHOMN JJIsi JAHHOTO 3aHATHUS TeMbl.Micronb30BaHuE MpU NPOBEACHUH
OMpoca TEXHOJOTUU «HyMepalus CTyAeHTOBY». Kax10My y4yacTHUKY MIPUCBAUBACTCS
OTIpEeIeTICHHBIN MOPSIKOBBIN HOMEp (TIEPBBIM, BTOPOM, TPETHH, ueTBepThIi). [IpenomgaBaTens
3a/1aeT BOMPOC U MPOCUT, YTOOBI «CTYACHTHI BMECTE MOAYMaIH HaJ oTBeToM».IIpenomgaBarens
Ha3bIBAET HOMEP U TOJBKO CTYJIEHTHI C 3TUM HOMEPOM MOTYT IMOJHUMATh PYKH JJI OTBETA.
[TuceMeHHBIE OJIUI-OMIPOCHI MO3BOJISIOT IPOBEPUTH YPOBEHB MOJATOTOBKU K PAKTHUYECKOMY
3aHSITHIO BCEX 00YUYAIONIUXCSl B TPYIIE, PU 3TOM OCTABJISIS TOCTATOYHO Y4eOHOTO BPEMEHH IS
UHBIX (OPM IEIArOrUHYEeCKON AeSITEIbHOCTU B paMKaxX JaHHOTO 3aHsTus. [luchMeHHBIN OnunIl-
OIPOC MPOBOIUTCS 0€3 MPeIyNpekaACHUS, YTO CTUMYJIUPYET 00yJatoIUXCsl K CHCTEMAaTHYECKON
MOATOTOBKE K 3aHATUAM. [[MCbMEHHBIE OMTPOCHI 11E1€CO00pa3HO MPUMEHSTH B LEISAX MPOBEPKU
YCBOSIEMOCTH 3HAUUTEIHLHOTO 00beMa y4eOHOro MaTepuana, HapuMep, BO BpeMsl IPOBEACHUS
3a4era, Korja Heo0X0IMMO TPOBEPUTDH 3HAHUS CTYJIEHTOB 110 BceMy Kypcy.Pelenue 3anannii B
TecToBoii (hopme. [IpoBonuTCs 1Ba paza B T€UCHNUE U3YyUCHHS JUCIUTUIMHBI (CEMECT)
nucbMeHHo. He MeHee, uem 3a 2 Hellenu 10 MPOBEACHUS TECTUPOBAHMS, IPENOAABATEINb JI0JKEH
MOJITOTOBUTH OJIAaHKH 3aJaHHi, a TAKXKE ONPESIUTh KpuTepuu orneHkn. He merHee, yem 3a 1
HEJIENIO0 10 TECTUPOBAHUS, IPENOJaBaTeb JOJDKEH NepelaeT CTyIeHTaM UCXOAHbIEC JaHHbIE IS
MOJATOTOBKU K TECTUPOBAHUIO: Pa3Aeiibl (TEMbI, BOIIPOCHI ), [0 KOTOPHIM OYAYT 3aJaHHUs B
TECTOBOH (hOpME M TEOPETUUCCKUE NCTOYHHUKH (C TOUHBIM YKa3aHUEM Pa3JIeioB, TEM, CTATEH )
JUIs1 TOAroTOBKU. KakoMy CTyieHTy OTBOAUTCA HA TecTupoBaHue 40 MUHYT, 10 2 MUHYTHI Ha
Kaxkoe 3ananue. OneHka pe3ynbTaToB TECTUPOBAHUSI IIPOU3BOIUTCS MIPENOIaBATEIIEM B
COOTBETCTBHE C KJIIOYaMU K TECTY, pe3yJIbTaT cooldIiaeTcs uepes Henento. CamocTosiTebHas
paboTa cTy/ieHTa OpraHu30BaHHA C UCTIOJIB30BAaHUEM TPAJAUIIMOHHBIX BHI0B paboThl. K
TPAAUITMOHHBIM BHIaM paOOTHI OTHOCATCS OTpabOTKa JIEKIIMOHHOTO MaTepuasa u oTpaboTka
OTJIENIbHBIX TEM I10 Y4eOHBIM MOCOOUSM, TOATOTOBKA KOHCIIEKTOB JICKITUH, TOKJIAJI0B U
npe3eHTauniO1eHKa MOYyYeHHBIX 3HAHUM, YMEHUI U HABBIKOB OCHOBaHA HA MOJIYJIbHO-
PEUTHUHTOBOM TEXHOJIOTUU. POHBI OLIEHOYHBIX CPEACTB OCBOCHHBIX KOMIIETCHIIUN BKIIOYAIOT
KaK BOIIPOCHI TEOPETUUYECKOTO XapaKTepa /ISl OLIEHKU 3HAHMM, TaK U 3aJaHUs TPAKTUYECKOTO
coJiepkaHus (peleHre CUTYyallMOHHBIX 3a/1a4, aHAlIu3 KOHKPETHBIX CUTYaIlHii, paboTa ¢
JTAHHBIMU) JJIs1 OIIEHKU YMEHUN 1 HABBIKOB. TeopeTuyeckue 3HaHUS MTPOBEPSIOTCS MYTEM
MPUMEHEHHUS TaKUX OPTaHU3alMOHHBIX (POPM, KaK HHAWBUyaTbHbIC U TPYMIOBLIE OMPOCHL,
pelieHue TECTOB C UCTIOIB30BAaHIUEM KOMIIBIOTEPOB MIIM Ha OyMaKHBIX HOCUTEIISX. .

6. Conep:kanue JTUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aejiam)

PA3JIET 1
1. CYIIIHOCTB OHSITUM ITOTPEBUTEJID, [TOBEJEHUE ITOTPEBUTEJISL.

Tema 1.1. CymHocTh NOHATUH TOTpeOUTENb, OBeAeHNE oTpedureneil. [lorpedburenu.
[Torpebnenue kak oOpeTeHne, UCIOIb30BaHUE TOBAPOB B MaTEpUaIbHOM (popme, yCIIyr U uaei,
noTpebaeHue U n30aBieHrne oT HUX. Moienb TOTpeOUTETHCKOTO MTOBEICHUS.

PA3JIEJI 2
2. ®AKTOPBI BHEITHETO BJIUSIHUS HA TIOBEJIEHUE TTOTPEBUTEJIEI:
JIEMOT'PA®UUYECKUE, DJKOHOMUYECKUE, ITPUPOIHBIE, HAYYHO-TEXHUUECKMUE,
COLIMAJIBHBIE, KYJIbTYPHBIE U JIPYTUE

Tema 2.1. PaznoobOpa3zue nenHocreit oomiectsa. LleHHOCTH, OpHEHTHPOBAHHBIEC HA IPYTUX, HA
IpUpPONy, IEHHOCTH, OPUCHTUPOBaHHBIC Ha ceOst. KynpTypHbIe Bapuanuy B BepOIbHBIX U



HEeBepOATbHBIX KOMMYHUKAIUAX. Kpocc-KynbTypHBIE U I1100a7bHbIE MAPKETUHTOBBIE CTPATETHH.
ConmanbHOE TOJI0KEHUE MOTPEONTENeH 1 MapKeTHHT. KOHIIeTIHs 1 IeTepMUHAHTHI
coluaibHOro Kiacca. PojieBoe moBeeHne B CEMEHHBIX MOKYIKAaX U €ro UCIOIb30BAHUE B
MapKEeTUHTOBBIX perieHusX. [lorpedurenbekas conuanu3anus, €€ METOIbl 1 MapKETHHTOBOE
HCIIOJIL30BaHUE.

PA3JIEJI 3

3. BHYTPEHHUE ®AKTOPEI [TOBEJIEHV S [IOTPEBUTEJIEN
IpOBEpKa KOHCIIEKTa,

orpoc.

NPaKTHYECKHE 3a/1aHHS,

3aJaHus B TECTOBOU (opme,

JIOKJIa] ¢ Ipe3eHTanuei pedepar

Tema 3.1. Bocripusitue u ero poiib B 00paboTKe HHPOPMAIHH TOTPEOUTEIIEM.

Oranbl BOCHPUATHUSA: 3KCIIO3ULMS, BHUMAHHUE, HHTEPIIPEeTalusl. DKCIO3ULHS; CUTHAJIBI/CTUMYJIbI U
uX U30MpaTenbHOCTh. BHUMaHME; CTUMYIIbHBIC, HHIUBUAYAJIbHBIC H CUTYAI[HOHHBIE (PaKTOPHI.
CrumynbHble (HaKTOphl: pa3Mep U UHTEHCUBHOCTb, LIBET U JIBUKEHUE, U30J1Us, popMmar,
KOMITPECCOBAaHHBIE COO0IIEHMs, KonmnyecTBO nHpopmarmu. He chokycupoBanHOEe BHUMaHUE.
Wutepnperanys 1 €€ BUAbL: KOTHUTUBHAS, adhdekTuBHasA. XapaKTepUCTUKU UHTEPIPETALUU:
MHAMBHUAYaJIbHbIE (00yUYeHHE, OKUIAHMS), CATYallMOHHbIE (BpEMS, OKpY)KEHUE, IPUIHHA
00paboTKK UH(POPMALIUH), CTUMYJIbHBIE. MUCHHTEpIIPETALUsl MAPKETUHIOBBIX COOOILIEHHI.
[TamsTe B BoctipusiTuu. BocripusTie 1 MapKeTUHIOBasi CTpaTErys: pO3HUYHAs CTpaTerus,
TOproBasi MapKa, pa3padOoTKa JIOrOTHIIa, MEa-CTPATEerus, OLEHKA PEKIaMBl.

Tema 3.2. O0ydenue, namMsITh MOTPEOUTENS M MO3UITHOHUPOBAHNE TIPOTYKTA.

CymHocTts 00ydeHus. Cuiia 00y4eHus; 3HaYMMOCTb, YCHUIIEHUE/TIOAKPEIIEHUE, TOBTOD,
obpasHocts. ["amenne/3a0piBanue. ['enepanu3zanus/o0o0ieHne ctumynos. LleHHocTh Mapku,
MapouHbIi pbryar. JluckpumuHaus/paznuuenue ctumynoB. Cpeaa peakuuu. [TaMarte B
oO0yuennn. Jlonrocpounas mamsate. KpaTtkocpounas namste. CTpaTerus No3HIIMOHUPOBAHUS

IPOAYKTA.

Tewma 3.3. MoTuBamus u SMOIMH MTOTPEOUTEIIA.

MortuBanus notpeduTeneii B Mapketunre. BHyTpeHHue, HecollnanbHble MOTUBEL. BHelHue,
COIMAJILHBIC MOTHBBL. MapKEeTHHTOBBIE CTPATeTH, Oa3UpYyIOIIHecs Ha MOTUBAX W Ha
MOTHUBAIIMOHHOM KOH(MIUKTE. OMOIMH U MAPKETHHIOBas cTpaTerus. BbI30B/moabEM SMOIuil Kak
MPOJYKTHAS XapakTepucTrka. COKpaieHre SMOIHMA KaK MPOAYKTHOE MPEUMYIIIECTBO. IMOIIIH B
peKiame.

Tema 3.4. [lepcoHasibHbIE LIGHHOCTH, dKU3HEHHBIA CTHJIb U PECYPCHI TOTPEOUTENEH.
[TepcoHanbHble IEHHOCTH MOTPEOUTENIEH U UX MTPOCIIMPOBAHNE B MAPKETUHIOBBIX PEIICHUSX.
Jlennepunr. CynHOCTb KU3HEHHOTO CTUJISI U €r0 THUIBL. MeTobl onucaHus )KU3HEHHOTO CTHIIS.
[Tcuxorpaduka: AIO, VALS, VALS-2 u LOV. I'nobansublie ctunn. JKXu3HEHHBIH CTUIIb U
pecypchbl HoTpeduTenei: 5JKOHOMHUYECKHEe, BpeMEHHbIE, KOTHUTUBHBIE. VX 3HaueHue u
MCII0JIb30BaHUE B KOMIUIEKCE MAPKETUHTOBBIX PELLIEHUI.

Tema 3.5. 3nanue notpedurens o npoaykre. OTHOLIEHHE K MOKYIIKE.

CopneprkaHue 3HaHUS MOTPEOUTENS O MPOAYKTE, MOKYIKE, HCII0Ib30BaHNH. OpraHu3anus 1
u3Mepenue 3HaHus1. OTHOIIEHHE TOTPEOUTENS K MPOTYKTY, €r0 KOMITOHEHTBI: KOTHUTHBHBIH,
adGeKTUBHBIN/IMOIIMOHANIBHBIN, TOBeAeHYecKnid. COOTBETCTBHE KOMITIOHEHTOB. M3Mepenue
KOMITOHEHTOB OTHOIICHUS. VIcTIonp30BaHne My IbTHATPHOYTUBHBIX MOZIEIEeH OTHOIICHUH B
mapketuHre. CTpaTerui U3MEHEHHs OTHOIIEHUS: U3MeHeHue aeKTuBHOro/moBe1eHYecKoro/
KOTHUTUBHOTO KOMIIOHEHTOB.



Tema: KoHTposb camocToSTENbHOM paboThI

PA3JIEJI 4

4. ITPOLECC ITPUHATHUA PEIHEHMA ITOTPEBUTEJISIMUA
MPOBEpPKa KOHCIEKTa, OIPOC

NpaKTUYECKUE 3aTaHus,

3aJjaHus B TECTOBOM popme.

JIOKJIaJI ¢ TIpe3eHTanueil pedepar

Tema 4.1. Curyanmonssie pakTopsl B IPUHATHN MTOKYIATEIBCKUX PEIICHUMN.

Tunel cutyanuii B IPUHATHY NTOKYIIATEIbCKUX PEIICHUN U UX 3HadyeHrne. KOMMyHUKAlIMOHHbIE
CUTYallMu: BUJbI, 0COOCHHOCTH, NapaMeTpbl. CUTyalluy MOKYIIKH: ITapaMeTPhbl OLEHKU U X
3HayeHne. CUTyanuu ucronb3oBanus. CuTyaunoHHble (PakTophl: (PU3NIECKOE OKPYKEHHUE,
COLIMAJIbHOE OKPYKEHHE, BPEMEHHAs! IEPCIIEKTUBA, ONPEIETICHUE 3a/1a4H, IPEIIIECTBYIOLINE
coctosiHus. CUTYallMOHHbIE BIUSHUS U MAPKETUHIOBasi CTpaTeTusl.

Tema 4.2. IIponiecc NOTPeOUTEIBCKOTO PELICHUS

CyIHOCTb ¥ BapuaHThI IOTPEOUTEIHCKOTO BbIOOpa. DTalbl IpoLecca NPUHATHS PELICHUS O
HOKYIIKE: OCO3HAHHWE HEOOXOIMMOCTH MOKYIKH, MH()OPMAIIMOHHBIN MIOUCK, OLIEHKA U BBIOOD
aIbTEPHATUB /10 MOKYIKHU, TIOKYIIKA, HOTPEOIeHUE, OLICHKA aJIbTEPHATUB 10CJIE TIOKYIIKH,
n30aBJIeHNE/0TKa3 OT UCIOJIb30BaHUs. THUIBI MOTPEOUTENBCKUX PELIEHUH 110 KPUTEPHUIO
CJI0KHOCTH IPOOJIEMBI: IPUBBIYHBIE, OTPAHUYEHHbBIE, paclIMpeHHble pemeHus. [lokymka.
HmnynbcuBHas nokynka. @akTop BOBIEYEHHOCTH NOTPEOUTENS B IPOLIECC IPUHATHUS PEILICHUS O
MOKYTIKE.

Tema 4.3. Oco3Hanue noTpeduTeneM NOTpeOHOCTH U MH(POPMAITMOHHBIN TTOUCK.

Oco3HaHue NOTPEeOHOCTH; HECOOTBETCTBUE JKEIAEMOT0 U PEATBHOI0 COCTOSTHHM, IOPOT
HECOOTBETCTBHsL. DAaKTOPHI aKTUBU3ALUU NOTpeOHOCTH. [Tonck nHdpopMalum: BHyTpeHHUN U
BHEUIHUH. BHelHuil mouck: nepen nokynkou u Tekyuuii. [lapameTpsl noucka: riryousa,
HalpaBJIeHUs, 10CIE10BaTEIbHOCTh 0OBEKTOB. JleTepMUHAHTHI TOMCKA: CUTYallHOHHBIE,
IPOJYKTHBIE, UCTOUYHUKA MTOKYNKH, noTpedutens. Ilytu ynpasienust ”HQOpMallMOHHBIM
MIOUCKOM MOTPEOUTEIS.

Tema 4.4 [lorpeburtenbckas OllEHKa U BBIOOP aJlbTEPHATUB

I[Tpornecc oueHKHU 1 BbIOOpa anbTepHATUB. OIIEHOUHbIE KPUTEPHU: CYLITHOCTh U U3MEPEHHE.
Bb160p OLIEHOUHBIX KpUTEPUEB, ONIPEAEICHUE CYKIEHUN OTpedUTeIe 0 MpoayKTe Mo
KPUTEPHSIM, OTIpeIeIeHue OTHOCUTEIbHON BaXKHOCTH OLIEHOYHOT0 KpuTepus. UHauBHUyanbHOe
CYXKI€HHE; TOYHOCTh, UCIIOJIb30BaHUE CYpPOraTHBIX MHAUKATOpOB. [IpaBuia pemennii kak
MO/IeNIb BBIOOpa U3 HECKOJIBKUX aJbTepHAaTUB. HeKoMIeHcallMOHHbIE TIPaBUIa: COBMECTHOE,
paszenbHOe, «IJIMMUHUPOBAHKE MO aCIEKTaM», Jekcurpapudeckoe. KomnencanmoHnHsle
IpaBuia: MPOCTOE U B3BEIICHHOE CI0XeHHue. BriOop npaBmiia perieHus notpedureneM u
BJIMSTHUE HAa HEro. MapKeTHHIOBOE MPUMEHEHHE MPaBUIl PEIICHUS.

Tema 4.5. Ilokymnka.

[TomHOCTBIO TTAHUpYEMast IOKYIIKA, YaCTHYHO TUTAHUpYyeMast TOKYITKa, He3alJIaHuPOBaHHAs
MoKymKa. BeIOOp MCTOYHMKA M TpeAMeTa MOKYIKH. BHyTprMarazunHblie (pakTopbl MOKYIIKU B

o dnaifHOBBIX (TpaAULIMOHHBIX) U oHJaHOBBIX (MHTepHeT) Marazunax. [Ipoueccel nocie
nokynku. Peakuus Ha nmokynky. PutyansHoe u npoctoe norpedienue. Chepsl U myTH
dbopMupoBaHUs pUTYyalIbHOTO oTpedeHus. [locnenokynoynas oueHka ajabTepHATHB:
YIIOBJIETBOPEHHOCTH/ HEYIOBIETBOPEHHOCTh NOTpeOHuTENst. OXHUIaHHUS PeaTbHOTO UCTIOHEHHS
MpoiyKTa. BapruaHThl OTKJIIOHEHUH WCIIOTHEHUS IPOYyKTa OT OKUAaHUI nmoTpeduTens. Peakius
noTpeOUTeNe B cirydae HeyIOBJIETBOPEHHOCTH, (opMbl nposiBiieHus. [Tyt coxpaHenus
noTpeduTeneit. BapuanThl n30aBieHUs TOTPEOUTENS OT MPOJIYKTA: TTOJTHOE N30aBIICHHE,



nepepadoTKa, peMapKeTHHT.
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