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1. IEJI OCBOEHMSI YUEBHOM U CHUTIINHBI

Lensmu yueOHOU auctumiuabl «[loBenenne noTpeduTenein» npu moaAroToBKe Oy Iymnero
Mmaructpa «Kommepueckoi 1eaTeIbHOCTH Ha PhIHKE TOBAPOB U YCIyr» B 00JIaCTH MapKEeTUHTa
ABJISIOTCA:

1. [ToaroroBka BBITYCKHUKOB K MEXIMCUUILNIMHAPHBIM HAYYHBIM UCCIEJOBAHUAM JIJIS1 PELLICHUS
3a[a4 CBSI3aHHBIX C Pa3pabOTKON MHHOBAIIMOHHBIX METOA0B MOJCITUPOBAHHS U OLIEHKU
KOHBIOHKTYPBI PBIHKOB, OM3HEC-TEXHOJIOTUH B cepe MapKeTHHTa U KOMMEPLIUU

2. IloaroToBKa BEITYCKHUKOB K MTPOSKTHOM JEATEILHOCTH B 00J1aCTH pa3pabOTKH U peann3alun
HOBBIX KOHKYPEHTOCIIOCOOHBIX TOBAPOB U YCIYT, ACCOPTUMEHTA TOBAPOB, (HOPM U CPEICTB
peKIaMbl, CTPATETUU Pa3BUTHS JIOTUCTUKY OpraHU3aLUU U OpEeH-TEXHOJIOT UM

3. [ToaroroBka BBIMTYCKHHKOB K BHIOOPY MHHOBAIIU B 00JIaCTH MapKETHHTOBOM, TOPTOBOH,
PEKIIAMHOM, JIOTUCTUYECKOM Y TOBAPOBEAHOU EATEILHOCTH

4. ITonroroBka BbIITYCKHUKOB K OpPraHU3allMOHHO-YIIPABIEHYECKON JEATEIbHOCTH IIpU
peanu3any HHHOBAI[MOHHBIX OM3HEC-TIPOEKTOB, pa3pabOTKU CTPAaTErnil U TAKTUK IPEAIPUSITUN
U TIPUHATUU PEUICHUH B 00JaCTH MapKETUHTA UM KOMMEPIUH.

5. IloaroroBka BBITYCKHUKOB K CAMOOOYUYEHHIO U HETIPEPHIBHOMY IPOPECCHOHATBHOMY
CaMOCOBEPILIEHCTBOBAHUIO.

3aauy JUCIUIUINHBIL:

- YcBOEGHHE OCHOBHBIX MOHSATHI B 00JIaCTH TIOBEICHUSI TOTpeOUTENei;

- 3ydenue Mojeneit moTpeOUTeNbCKOTO TTOBEACHMS;

- Pa3paboTka u BHepeHHE CTpaTeruil ynpapieHUs NOTPEOUTEIHCKUM MOBEICHUEM C LEIbI0

3 PEKTUBHOTO YAOBIETBOPEHUS MOTPEOHOCTEH OTpEOHUTENEH;

- [IpnoOperenne yMeHU U HABBIKOB UCIIOJIb30BAHUS TEOPETUUECKUX 3HAHUHN B IPAKTUYECKUX
CUTYaIlHsX, a TaKke (POPMHUPOBAHUS HEOOXOIUMBIX I IPOPECCHOHATBHOMN 1A TETbHOCTH
KOMIIETCHIINH.



2. MECTO YYEBHOM JJUCHUILJIMHBI B CTPYKTYPE OII BO

VYuyeOnas aucuumuinHa "TloBenenue norpedureneit”" ornocutcs k 610ky 1 " IucuminHel
(Momynn)" ¥ BXOJUT B €ro 0a30BYIO YacCTh.

2.1. HaumeHoBaHUs NpeaIIeCTBYOIIMX AUCIHILIAH

I[HSI HN3YUCHUA I[ElHHOfI JUCHUITIINHBI HCO6XOILI/IMBI CJICAYIOIIUC 3HAHUA, YMCHHUA U
HaBBbIKU, (bOpMI/IpyeMI)Ie OpeaAIICCTBYIOIUMU JUCIHUILIIMHAMM:

2.1.1. Teopusi opraHu3amum.

3HaHMHS: O TUIIOJIOTHH X031 CTBEHHBIX OpraHI/ISaHI/Iﬁ B COOTBETCTBHUHU C I'PaAXXJaHCKHUM KOJECKCOM
PO

YMeHUs: UACHTU(PHUIMPOBATH OPraHU3AIMOHHYIO MOJICIIbh YIPABJICHHUS; -PelIaTh OCHOBHBIC
3a/1aun Ou3Heca (ompeeseHne MIEMEHTApHON eMHUIBI OPTaHU3aIliH1, CII0co0a
YIOPSITIOYMBAHHS HIIEMEHTOB OPTaHU3alMK, Pa3Mepa U TPaHUIl OpraHU3al|H, Criocoda
aJlanTalyy OpraHu3aly K U3MEHEHUSIM BO BHEIIIHEW U BHYTPEHHEH cpeje).

HaBbikr: OCHOBHBIMHU 3aKOHAMH ¥ MIPUHIMTAMH ()YHKIIMOHHUPOBAHUS OPTaHU3AIMH (BU/IbI,
TUIIOBBIE MOJIEJIN U CTPYKTYPbl OpraHU3alHii, IpaBoBble (POPMbI OpraHU3alUN SKOHOMHUYECKON
JESTEIbHOCTH ); ~-METOJJaMH IMarHOCTUKY OPraHU3allMOHHOM KYIbTYpPbl

2.2. HauMeHoBaHHe mocJie Ay omux JTuCHUIINH

PGSYJ'IBTaTBI OCBOCHMUS NUCHUILIMHBI UCITOJIB3YIOTCA IIPHU U3YUYCHUHU ITOCIICAYOIINUX
y‘Ie6HI)IX JUCLUIIINH:

2.2.1. CTparerndeckuii MEHEPKMEHT



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIMIIJIMHE (MOYJIIO),
COOTHECEHHBIE C IINTAHUPYEMbBIMH PE3YJIbTATAMHU OCBOEHMUSA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

B PE3YIbTAaTC OCBOCHUA AUCHHUIUIMHBI CTYACHT JOJIKCH:

Ne
i Ko 1 Ha3BaHHEe KOMIIETEHIMN O>kngaeMble pe3ynbTaThl
1 OIIK-2 crtocOOHOCTBIO HAXOANUTh 3HaTh ¥ TOHUMATh: 3HATH OCHOBBI ITOBEACHUS

OpraHU3alMOHHO-YIIPABJICHYECKUE PELICHUS U
TOTOBHOCTBIO HECTH 3a HUX OTBETCTBEHHOCTH C
MO3UIIMHA COLIMAIBLHOM 3HAUMMOCTH
MIPUHUMAEMBIX PELIECHUN

MOTPEOUTENICH, THITHI U BHIBI TOTPEOUTEIHCKOTO
MOBEACHUS

VMeTh: yMETh IPUMCHSTh 3HAHUS O MOBEIHHUH
noTpeduTesnel B npodeccruoHaibHol chepe

BrnaneTs: uMeTh HaBBIKM 110 MCIOJI30BAHUIO 3HAHUM T10
ITOBEACHHUIO HOTpe6HTeJ’ICI7[ JUIA MapKeTPIHFOBOﬁ
TMOJIMTUKE NPCATIPUATUSL




4. OBBEM JUCIHHUIIVIMHBI (MOAYJIs) B BAYETHBIX EAUMHUIIAX U
AKAJEMHUYECKHUX YACAX

4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:
4 3ayeTHbIC equHUIb (144 ak. 4.).

4.2. Pacnpenesienue 00beMa yueOHOM JMCUMILUIMHBI HA KOHTAKTHYI0 padoTy ¢
NnpenoaaBaTejieM U CAMOCTOSITEILHYIO Pa00Ty 00yUYarO X cst

KonnuectBo yacos
} Bcero no Cemectp

Bun yaeOHO# paboThI yaeOHOMY 5

TIaHy
KonrtakTHas padota 24 24,15
AynutopHbIe 3aHATHS (BCETO): 24 24
B Tom uucie:
nexmun (JI) 12 12
npaktuueckue (I[13) u cemunapckue (C) 12 12
CamocTtosTenpHas padora (BCero) 120 120
OBIAS TpynoeMKOCTb TUCHUIUIMHBI, YaChl: 144 144
OBUIAS Tpya0eMKOCTh AUCHUIUIMHBI, 3a4.€/1.: 4.0 4.0
Texymuii KOHTPOJIb YCIIEBAEMOCTH (KOJTMYECTBO M BHJI TEKYILETO [1K1, [IK1,
KOHTPOJIST) I1K2 I1K2
Bupl mpoMexyToyHOM aTTecTaluy (9K3aMeH, 3a4eT) 3a0 3a0




4.3. Copepxanue JMCHUIIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nesnam)

Cemectp

Tema (pazaen)
yueOHOI
JIMCIUTITHHBI

Bunsl yueOHOM AEATEIEHOCTH B yacax/
B TOM YHCJIC HHTEPAKTUBHOM (hopMe

JIP

DopMBbI
TEKYLIET0
KOHTPOJIA

YCIIEBAEMOCTU U
IIPOMEXKY-TOUHOM
aTTeCTalllu

3

~

~| KCP

10

NN

Paznen 1
IloBenenne
moTpeOuTeneH u
MapKETHHT

w|o| II3/TII

Y| CP

|©| Beero

Tema 1.1

Ilonsarue n
CYITHOCTH PHIHKA.
OTansl
MapKETHHTOBOTO
HCCIIE0BAHUS
MOTPEOUTETHCKOTO
IIOBCACHUSA

36

37

Tema 1.2
MapxkeTuHr u
YIOBIIETBOPEHHUE
MOTpeOHOCTEH

Tema 1.3
OcobenHoctn
MTOBEICHUS
TIPOU3BOICTBECHHBIX
)44

WHAWBUIYaJIbHBIX
oTpeOUTENeH.
Ynpasnenue
MTOBEICHUEM
OTpeOUTEICH.

Paznen 2

DaxTopsl
BHEIITHETO BIMSHUS
Ha ITOBEICHUE
moTpeOuTeNeH

21

26

TIK1

Tema 2.1
KynbTypHble
BapHaIliy B
MTOBEICHUH
OTpeOUTEIEH.
I'pymmsr u
TpyTIIOBBIE
KOMMYHUKAIHH.

Tema 2.2
CoumanbHblit
cTaryc
MOTpeOUTEICH.
CouuanpHas
cTparnduKanus
oOrmiecTa u
MTOBEICHHE
moTpeOuTeneH

Paszgen 3
Buyrtpennue
(hakTopbl
MTOBEJICHAS

21

27

I1K2




Cemectp

Tema (pazgen)
y4aeOHOMH
JCIUTUTHHBI

Bunpl yueOHOM AEATEIEHOCTH B yacax/
B TOM YHUCJIC UHTEPAKTHUBHOH (opMe

CP

Dopmbl
TEKYIIETo
KOHTPOJIS

YCIICBAEMOCTH H
IIPOMEXKY-TOUYHOM
aTTeCTalun

N

3

P
o| II3/TII

~| KCP

©| Bcero

10

moTpeOuTeNeH

Tema 3.1
MoTtuBanus.
Ilo3HaBaTenbHBIC
MIPOIIECCHI U
(dopmupoBanue
MOBEICHUS
noTpeouTenei

10

Tema 3.2
JKM3HEHHBIN CTHIIL
moTpeOuTeNs

11

Tema 3.3
UppanmonansHOE
MOTPEOUTETHCKOE
[OBEICHHE

12

Pasnen 4

Monenb
MOKYNaTeIbCKOTO
MOBEACHHUS.
IIpoueccet
TIPUHSTHSI PEIICHUS

21

28

3a0

13

Tema 4.1

IIpouecc
MOTPEOUTENHCKUX
pelieHuii u
WHPOPMAIMOHHBIH
nouck. Onenka u
BEIOOD
AIIBTCPHATHB.
[okynxa.
ITotpeGnenue

14

Tema 4.2
Opranu3annoHHOE
MOKYTIaTeJIbCKOE
MIOBE/ICHHE.

15

Tema 4.3

IIpaBa
moTpeOuTENCH:
cofiepXKaHue,
3aIIuTa,
3aKOHOIaTeIbHAs
0aza

16

Tema 4.4
OO01IeCcTBEHHOE
IBWKEHHE 3a
obecrieueHme paB
noTpedureneit B
Poccun u 3a
py6exom

17

Bcero:

12

12

120

144




4.4. JlabopaTopHbie padoThI / NPAKTHYECKHE 3aHATHS

JlaboparopHble pabOThI y4€OHBIM TUTAHOM HE MPETYCMOTPEHBI.

[IpakTUyeckue 3aHATHS IPEyCMOTPEHBI B 00beme 12 ak. U.

Bcero ua-
COB/ M3 HUX
Ne Ne Tema (pazaen) . 4acoB B
. HaumenoBanue 3ansTuii
n/n cemecTpa | y4eOHON TUCHUIITHMHBI HHTEpaK-
TUBHOU
dbopme
1 2 3 4 5
2 PA3JIEJT 1 Wzyuenne norpedureneii. [lokymarenn n 3
1 [ToBenenue notpebureny. [loBenenne moTpeduTes.
notpeouTenei u
MapKETHHT
2 PA3JIEJI 2 MaHunynsuy noTpeOUTEbCKUM ITOBEICHUEM. 3
2 @DaxTOpbl BHELIHETO
BIIMSTHHSL HA TIOBEJICHHE
noTpeduTenel
2 PA3JIEJT 3 MaHuIy s moTpeOUTEeIbCKIM MTOBEICHUEM. 3
3 BayTtpennune ¢akTopsl
MOBE/ICHUS
noTpeouTenei
2 PA3JIEJ 4 OCOOCHHOCTH TIPOIIECCa MPUHATHS PCIICHHUS. 3
Mopenb Oco0eHHOCTH Tpoliecca IPUHSTHS PELICHHS.
MOKYTMAaTeIbCKOTO [ToBesneHue B mporecce NPUHSTHS PELICHHS.
noBenenus. [Iponeccer  |Oco3nanue notpedHoctu. [Touck uabpopmamu.
MPUHSATHS PELICHUS O6paboTka nadopmanuu. THIBI 1 HICTOYHUKH
nHpOopManuu. BHyTpeHHNH 1 BHEITHUI ITOMCK
4 HHPOPMALIIH.
ITpouecc oneHKM 1 BBHIOOpPA abTEPHATHUB.
[TpeamnokymnoyuHas oneHKa abTepHaTHB. OLIEHOUHbIE
Kkputepuu. [lpaBuna perenuii —
HEKOMIIEHCAIUOHHbIE 1 KOMITEHCAI[HOHHBIE.
IIpaBo Ha O6e30macHOCTh U HHMOpPMAIHIO. J[BIKCHIE
MoTpeduTesel 3a paclIMpeHne 1 3alUTy CBOUX MpaB.
CouunasibHO-0TBETCTBEHHBIH MapKETHHT
BCEI'O: 12/0

4.5. I[lpumepHasi TeMaTHKA KypPCOBBIX IPOeKTOB (padoT)

KypcoBbie paboThl (IPOEKTHI) HE PETyCMOTPEHBI.




5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

[IpenonaBanue aucuuiumHel «lloBenenue nmorpedureneiiy ocymecTBisieTcs B opMme JEKIUi 1
IIPAKTUYECKUX 3aHATUH.

Jlekuu poOBOJIATCS B TPAJUIIMOHHOMN KJIACCHO-YPOYHOM OpraHM3alnoOHHOMN (hopme ¢
IIPUMEHEHUEM UHTEPAKTUBHBIX TEXHOJIOTHH, 10 TUITY YIIPABJICHUS II03HABATECIILHON
JeSITEIbHOCTBIO SIBIISIOTCS TPAIUIIMOHHBIMU KJIACCHUECKU-JIEKIIMOHHBIMU (00BACHUTEIHHO-
WITIOCTPATUBHBIE), C JJIEMEHTAMU JIUCKYCCHU.

IIpakTHueckue 3aHATHS OPraHU30BaHBI C UCIIOJIb30BAHUEM TEXHOJIOTUMHI Pa3BUBAIOLIETO
o0yueHus. YacTb MPAKTUYECKUX 3aHATUHN MpeACTaBiIsIeT COO0H 0OBACHUTEIBHO-
WJUTFOCTPATUBHOE PELICHUE 33]1a4 OCTaJIbHbIC IPAKTUYECKUE 3aHATUS IIPOBOIATCS C
UCIIOJIb30BAHUEM MHTEPAKTUBHBIX (AMAJIOrOBBIX) TEXHOJIOTUH, B TOM YHCIe, OOCYXKIEHUE U
aHayu3 y4eOHBIX U MPAKTUYECKUX KEHCOB., @ TAK)KE PEIICHNE TECTOBBIX 3a/1aHUM.
CamocrosTenbHas paboTa CTyIeHTa 3aKJII0YAeTCsl B YTEHUM OCHOBHOM M JJOIIOJHUTEIbHOMN
JUTEPATypHI @ TAKXKE B MOATOTOBKE K TEKYILIEMY/TIPOMEKYTOYHOMY KOHTpOJI0. [Ipu aTOM
CTYAEHTBI MOTYT MCII0JIb30BaTh 3JIEKTPOHHBIEC yueOHbIE U3JaHHUS.

Ouenka pe3yabTaToB 00y4€HHUs IPOBOAUTCS C UCIIOIB30BAaHUEM MOJYJIbHO-PEHTHHIOBOM
TEXHOJIOTUH.



6. YAEBHO-METO/MYECKOE OBECIIEYEHHUE JIJI1 CAMOCTOATEJBbHOM

PABOTbBI OBYYAIOIIUXCA 11O JUCHUITVIMHE (MOAYJIIO)

No No
n/m ceMecTpa

Tema (paznein)
y4eOHOM TUCIUITITHHBI

Bun camocrosiTenbHOM pabOTHI CTy/ACHTA.
[epeuenp y4eOHO-METOANIECKOTO
obecrnieyeHust Uil CaMOCTOSITENbHON paboThl

Bcero
4acoB

1 2

3

4

1 2

PA3JEI 1
IToBenenue
notpeduTenei u
MapKETHHT

ITonsiTHE 1 CYIIHOCTD PBIHKA. DTallbl
MapKETHHTOBOTO HCCIIE0OBaHNS
MOTPEOUTETHCKOTO OBEICHHS

36

PA3JIEJT 1
IloBenenue
notpeduTese u
MapKETHUHT

[TocTpoenue npocTeiinieil MaTpHUIbI
noTpedHoCTEH

[TocTpoenue npocreinieit MaTpULbI
noTpedHoCTEH

CpaBHHTENbHAS XapaKTEPUCTHKA KOHIICTIIINH
MapketuHra. CocTaBlieHHIE TaOIHIIBI
CPaBHUTEIHHON XapaKTEPUCTUKHU —
K1accu(UKAIIH TOBAPHBIX PHIHKOB IO
Pa3IMIHBIM KPUTCPUSIM

OmnpezneneHne ¢ MOMOIIBI0 COBPEMEHHBIX
METOJIUK IICUXOT€OMETPHUUECKHX (HOpM
JUYHOCTH MOTpebuTeneit u pazpadboTka
OCHOBHBIX PEKOMEHJallUil TOPrOBOMY
HepcoHaTy

Hanucanue aHaIMTHYECKHX 3aIIHCOK Ha
3aJJaHHBIC TCMEI.

PazpaboTathk TaONUIly CPaBHUTEITHHOTO
aHAIN3a OTVIMYUTENBHBIX XapaKTEPUCTHK
yCITyT, IPOoOJIeM MPOAABIIOB U MOKYIATEICH,
BO3HHUKAIOIIUX B PE3YIIbTATE, U MEPOIIPHUATHIH,
HaIpaBJICHHBIX HAa WX MPEOO0ICHUE

[1], U3yuuts Bce pa3gensl; [2], U3yuuts Bce
paznensl; [4], U3y4uts Bce pa3aeibt

21

PA3IEJL 2

DaKTOpbI BHELLIHETO
BIIMSTHHSL HA TIOBEJICHHE
notpeouTenei

CocTaBUTh TaONIUITy CPaBHUTEIHHOM
XapaKTePUCTUKU 3JIEMEHTOB

ITonroToBka K MPOMEKyTOUHOMY KOHTPOJIIO.
CocTaBUTh TaOIUIy CPABHUTEIHHOM
XapaKTEPUCTHKH HIEMEHTOB

KOMILIEKCA ITPOABIDKCHHS

PazpaboTath OrO[KET Ha peaTn3amnio
MEpPOTPUATHI KOMITIIEKCA MIPOIBIKCHIS, Ha
6a3e cpaBHUTENBHON XapaKTEPUCTUKH €TI0
Pa3IUYIHBIX METOIOB

[puBecT npuMep yIauHbIX OPEHIO0B,
MMEIOIINX BBICOKYIO 3((EeKTHBHOCTD,
WCTIONIb30BaHue 22 3aKOHOB CO3/aHus OpeHa.
W3yuenne oTHOmEHNH IOTpeOHUTENEH C
MIOMOIIBI0 MHOTO(AaKTOPHBIX MOJIeIel

[3], U3yuuts Bce pazaenst; [5], U3yuuts Bce
pas3gensl

21

PA3JEJ 3
Buytpennue ¢akTopsl
TOBEACHUSA
notpeduTenen

Brinonnenue 3a1aHus B IPaKTUKyMeE.
IMoxroToBka k NPOMEKYTOUHOMY KOHTPOIIIO.
Brinonsenue 3aganus B IpakTUKyME.
IIpakTnueckoe 3anaTue: YacTora COBMECTHBIX
MOKYTIOK.

IIpakTuueckoe 3ansarue: Ilpunsarue pemenus o
MOKYIIKE

[TpakTrdeckoe 3ansTue: Onpenenurs,
HACKOJIBKO XOPOLLIO Bbl MOKETE BECTH
[IEPCOHAJIBHBIE IIPOJAXKU OTMETUB UK
Ha00O0pOT CIIEAYIOINE YTBEPKICHUS

21




[2], N3yuuTh Bee pasaensr; [5], 3yunts Bee
pasnensl; [6], U3yduTh Bce pa3aelnbl

PA3JEI 4

Monenb
MOKYHaTeIbCKOro
noseneHus. Ilponeccst
HNPUHATHS PELICHUs

OBaieHre METOANKOI OIICHKH YPOBHSA
npodeccrHoHaIN3Ma C TIOMOIIBIO KapThI
HaO IO eHU I

[Tocne mpocMoTpa TeNeBU3UOHHBIX MEpeaay
BBIOPATh 15 peKIaMHBIX POJIHMKOB U3 TEX,
KOTOPBIC OOJIBIIIEC 3aIIOMHHAIOTCS.
OBnazieHre METOJIMKOM OLIEHKH YPOBHS
npogeCCUOHANTN3MA C TIOMOIIBIO KapThHI
HaOmroneHnii. BelmmonHenne 3a0anus B
MIPaKTHKyME.

[IpakTnueckoe 3anstue: JBM>KEHHUS MO 3aILUTE
mpaB moTpeduTenei (enoBas urpa).
BrimonHaenue 3amaHust B IPaKTHKyMeE.
IloaroroBka Kk 3auery.

[1], U3yuuts Bce pa3aenst; [3], U3y4uuts Bce
paznensl; [5], U3yuuts Bce pasaenst; [6],
W3y4uts Bce pasaeisl

21

BCEI'O:

120




7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATITAHBI (MOY.JIST)

7.1. OcHoBHas1 IUTEpaTYpa

Ne

HaumenoBanue
/o

ABTOD (B1)

I'ox u mecto u3ganus
Mecto gocryna

Hcnonb3yercs
IIpU U3Y4YECHUU
paszenos, HoMepa
CTpaHUIL

1 | IToBenenue moTpedUTENEH:

YuebHoe nocodue, 4-€ n3manue

N.A. IybpoBun

M.: UTK «/lamkoB n
K», 2012

N3yuuts Bce
paszenst

2 | [loBenenme nmorpeduTeNCH

Ilox pen. H.W. JIpirunoi,
I'.A. BacunneBa

M.: IOnuTu-/lana,
2012

N3yuuts Bce
paszenst

3 | YenoBek u ero nNoTpedHOCTH

A.D. Hasues

M.: UnTepmenus,
2012

N3yuuts Bce
paszaensl

7.2. JlonosiHUTEIbHAS JIUTEpPaTypa

Ne

HanmenoBanue
/1

Astop (b1)

I'on u MecTo M3naHms
MecTto gocryna

HUcnone3yercs
IIPY U3y4CHUU
paszesoB, HOMepa
CTpaHuUI]

4 | MapkeTuHT B BOIIPOCax 1
peIeHnsIX

N.B. 3axaposa, T.B.
EBcrurneesa

M.: KnoPyec, 2011

M3yuuts Bce
paszaensl

5 | MHCTpYKIHS 110 IPOJBIKCHUIO

yenyr, winu Kak npoaats
HEBHUJMMKY.

. A. UMmmnnenkas

M.: dennxce, 2011

N3yuuts Bce
paszenbl

6 | [loBenenue moTpeOUTEICH:
VYuebHoe nocodue.

H.N. JIpruna, T.H.
MakapoBa

M.: DOPYM:
NHOPA-M, 2010

M3yuuts Bce
paszaensl

8. MEPEYEHb PECYPCOB MTH®OPMAIIMOHHO-TEJEKOMMYHUKAIITMOHHOM
CETH "UHTEPHET", HEOBXOJAUMBIE JJIs1 OCBOEHUSA JTUCIUIIJIMHBI

(MOY.JIS)

1. http://referatwork.ru/spisok_literaturi/spisok_literaturi_marketing_2014 2015 gost.html

2. http://lwww.knigafund.ru/
3. http://window.edu.ru
4. http://www.consultant.ru
5. http://www.garant.ru
6. http://www.kodeks.ru

9. HIEPEYUEHb MHO®OPMAIIMOHHLIX TEXHOJIOTHil, TPOTPAMMHOT'O
OBECHEYEHUSA U THOPOPMAIIMOHHBIX CITPABOYHBIX CUCTEM,
MCHOJIb3YEMBIX IPY OCYILECTBJIEHUH OBPA30BATEJBLHOI'O MTPOLIECCA

MO JUCHUILIMHE (MOJIYJIIO)

HuTteHcudukaims o0ydeHus IPOBOJAUTCS C UCIIOIH30BAaHHUEM KOMITBIOTEPHBIX TEXHOJIOTHH, YTO
3HAYUTEITFHO Pa3HOOOPA3UT MPOIIECC BOCIIPUATUS U 0TpaboTku nHpopmaruu. braromaps
KOMIbIOTEPY, IHTepHETY U MYJIbTUMEIUUHBIM CPEACTBAM O0YJAIOIIUMCS MTPEIOCTABIISETCS
YHUKaJIbHAss BO3MOYXHOCTD OBJIaZICHUST OOJBITUM 00eMOM WH(OPMAITUH C €€ TIOCTEAYIOIIIM

aHaJIM30M U COpTHpOBKOﬁ.

B nponecce npenoaasanus aucuumiuasl «IloBeneHne norpeduTeneil» ocyuecTBIseTcs YTeHHe
JIEKIMHA C MCIIOJIb30BAaHUEM Claiii-Tipe3eHTaluii. J{Js OlleHKH 3HaHUi 00y4JaloIXCs 110
JUCLUILINHE UCTIOIb3YETCS TECTUPOBAHUE.



JJist MOATOTOBKY JTOKJIAIOB, OPTaHU3AIMU CAMOCTOSITENTFHOM paboThl UCTIONB3YIOTCS OBM ¢
MOAKIIOUEHUEM K ceTu Internet, B3auMoIeCTBHE C O0YyUaIOIIMMHUCS OCYIIECTBIISETCS
IIOCPEICTBOM JIEKTPOHHOM ITOYTBHI.

JInst u3ydeHus TUCIUIUIMHBI UCTIOJIB3YETCs Ay IUTOPHBIA (DOH MHCTUTYTA, OCHAIIICHHBIN
MYJIbTUMEAUNHBIM IPOEKTOPOM.

10. ONUCAHUE MATEPHUAJBHO TEXHUYECKOW BA3BI, HEOBXOIUMOM 1151
OCYIIECTBJEHMS OBPA3OBATEJILHOI'O MTPOIIECCA 1O JUCHUATIJIVHE
(MOJZIYJIIO)

st uzydenwnst nucruruinHbl «IloBeeHne moTpedurenein» NCoab3yeTcst ayIUTOPHBINA (HOH/T
WHCTUTYTA, OCHAIICHHBIN MYJIbTUMEIUNHBIM IIPOEKTOPOM .

[Tpu UCIOJIb30BaHUHU AJICKTPOHHBIX M3/IaHUN UHCTHTYT 00ECIIEUNBACT KAXKIOTO 00yUJaIOIerocs
BOBPEMsI CAMOCTOSATEIHHON MOJATOTOBKH Pa00OUYUM MECTOM B KOMIIBIOTEPHOM KJIacCe UJIU B
YUTAIBHOM 3ajie OMOJIMOTEKH C BBIXOAOM B IHTEpHET, B COOTBETCTBUU C 00bEMOM HM3y4aeMBbIX
JUCLHUILINH.

11. METOJIMYECKHUE YKA3ZAHUS JJIS1 OBYUAIOIMXCS IO OCBOEHUIO
TV CHUILIMHBI (MOLYJIS)

AynuTopHas paboTa npeaycMaTpyuBaeT JIEKLUH 110 KJIIOUEBBIM U IPOOJIEMHBIM BOIIPOCaM
JUCLIUIUIMHBI ¥ IPOBEICHUE CEMUHAPCKUX 3aHITUH C LEJIbIO 3aKPEIIEHUS! TEOPETUUECKUX
3HaHui. CaMocTosTenbHas padoTa 00yJaroUMXCcsl HalpaBiieHa Ha () OPMHUPOBAHNE HABBIKOB
paboThI ¢ Pa3IMYHBIMA UCTOYHUKAMH, CUCTEMATU3AIUH MTOJTy4YeHHON HH(OpMaIHH,
COCTAaBJICHUS AHAIMTUYECKUX MaTEPUAJIOB, PELIECHUS IKOHOMUYECKHUX 3a/1a4 U IPOrHO3UPOBAHUS
peaJIbHBIX SKOHOMHUYECKUX MPOIIECCOB.

Heo6xonumo nmpeycMoTpeTh pa3BUTHE POPM CaMOCTOSATENIbHOM paboThl, BEIBOAS
00y4aromuxcs K 3aBEpILICHUIO N3YYEeHUs yUeOHOW JUCIUIUIMHBI Ha €€ BBICIINI YpPOBEHb.

[TaxeT 3amaHuii U1 caMOCTOSATENILHON pabOTHI ClIeyeT BbIAaBaTh B HaYalle CEMEeCTpa,
OTIpe/IeNUB Mpe/IebHbIE CPOKU UX BBIITOJHEHUS U CAUH.

CopneprkaHue JeKIMU JOJDKHO OTBEYATh CIEAYIOIIMM JAUIAKTHUYECKUM TpeOOBAHUSAM:

- M3JI0)KEHHE MaTepuaia OT POCTOro K CI0KHOMY, OT U3BECTHOI'O K HEU3BECTHOMY;

- JIOTUYHOCTB, YETKOCTb U SICHOCTb B U3JI0)KEHUN MaTEpUaIa;

- BO3MOXHOCTb IIPOOJIEMHOTO M3JI0KEHMSI, TUCKYCCUU, AUAJIOTa C 1I€TIbI0 aKTUBU3AINH
NeSITebHOCTH 00yUaroIuxcs;

- OII0pa CMBICJIOBOM YacTH JIEKIIMU Ha TIOJUIMHHBIE (PAKThl, COOBITHS, IBJICHUS, CTATUCTHUECKHE
JAaHHBIE;

- TeCHasl CBSI3b TEOPETUUECKUX MOJIOKEHUH U BBIBOJOB C IPAKTUKON U OyAyIIeH
npodecCHOHATBLHOMN 1eATETbHOCTBIO0 00YYaIOLTIXCS.

CemuHapckue (MpaKTUYECKUE) 3aHITHS - SBJISIOTCS MIKOJIOW MyOJIUYHBIX BBICTYIUICHUH
00yyJaromuxcsi, OHM MPOXOJIAT B atMochepe cBoOOIHOr0 0OMeHa MHEHHUSIMHU, B (JOpPME KUBOTO U
TBOPUYECKOTO OOCYKIAEHHSI OCHOBHBIX BOIIPOCOB TeMbI. OTIebHbBIE 3aHATHUS 10 PELLICHUIO
IPEerno/IaBaTessl MOT'YT IPOBOIUTHCS C UCTIOIb30BAaHUEM aKTUBHBIX METOJI0B 00OyUeHUsI, B
YaCTHOCTH, B (DOpMe JIEIOBbIX, IBPUCTUYECKUX UTP, AUCKYCCUH, KOHPEpEeHIUH, BAKTOPUH U T.II.
CamocrosTenbHas paboTa sIBJISIETCSI OCHOBHBIM METO/I0M IIyOOKOTO U TBOPUECKOTO YCBOCHHS
coJiepkaHus JUCUMILTUHBL. K OCHOBHBIM (popMaM caMOCTOATENbHONU pabOThl OTHOCSITCS: UTEHUE
OCHOBHOM U JIOTIOJIHUTEIBHON JIUTEPATYPHI 10 AUCLUILINHE, IOATOTOBKA K CEMUHAPCKUM
3aHATHSAM, HalMcaHue pedepara, BHITOJIHEHNE TBOPUECKUX (PAKTUYECKUX ) 3a/IlaHUH.
BaxHeWmmMu npuHIUIAMU CaMOCTOSITETbHON paOOThI SBISIIOTCA:

- PEryJIIpHOCTD: 3aHUMAaNWTECh HE OT Cllydas K CiIydaro, a peryysipHoO, XOTs Obl OJTUH pa3 B
HEJZIEIIO;

- [IeJICHAIIPABIEHHOCTh: TIPEXK/IC YeM HadyaTh padoTaTh C HAYYHBIM TEKCTOM (YICOHHKOM,
MoHoOTrpaduel, craTbeil u3 )KypHaia u JIp.), peiuTe, 4To Bbl X0THUTE y3HATH, HA KAKHE BOIPOCHI
IOJIyYUTb OTBETHI;



- IOCTIeIOBATEIBHOCTD: HE CTPEMHUTECH 3a0€XaTh BIEPE, y3HATh BCE Cpasy, BMECTO OBICTPOTO,
HO IMOBEPXHOCTHOT'O YCBOEHUS COJEPKAHUS NUCLUUILIMHBI TPAKTUKYHTE OCTENIEHHOE U
MIOCJIEIOBATEIbHOE IBM)KEHUE B COOTBETCTBUU C IMTPOrPaMMOI Kypca — TaK BbI CJIeNIaeTe CBOU
3HaHUA 00JIee MPOYHBIMH;

- IPaKTUYHOCTb: CTApANTECh PACIIO3HATH )KU3HEHHO-TIPAKTUYECKOE 3HAUCHHE JaXKE CaMBIX
a0CTpaKTHBIX, Ka3aJI0Ch Obl, OTOPBAHHBIX OT pealbHOMN KU3HU, U U TeOpUi, METOA0B U
KOHIICTIIIM, OLIEHUTHh CKBO3b UX MPU3MY COOCTBEHHYIO POPECCHOHATBHYIO AEATEIBHOCTD, KaK
MPOLUIYIO ¥ HBIHEIIHIOK, TaK U OyIyIIYIO.

- KpUTHLIM3M: HE IPHHUMAITE BCE, YTO YCIBIIINTE U IPOUYUTACTE, 32 «IUCTYIO MOHETY»; CIEILysI
COBETaM JPEBHHUX MBICITUTENEH, COMHEBANUTECh BO BCEM, JIep3aiiTe BOMPOIIATh M KPUTUKOBATH
ABTOPHUTETHI — TaK BBl HE TOJIBKO PAa30BHETE HABBIKUA CAMOCTOSTEILHOTO MBIIITICHHSI, HO U
cienaeTe Moy4eHHbIe 3HaHUs 60siee MPOYHBIMU U YIOPSAI0YECHHBIMH;

- KOJJIETHAJIBHOCTB: 00CYX/IaliTe MPOYUTAHHOE B KHUTaX U Ta3eTax, YCIbIIIAaHHOE U YBHJICHHOE
0 TEJIEBU30pPY U Ha 3aHATHUAX B KPYT'Y CBOMX TOBAPUIIEH - BeJlb HMEHHO B CIIOPE POXKIAeTCA
UCTHHA.

Pedepar npeacrapnsier codoi yueOHO-UCCIIEOBATENBCKYIO Pa0OTY, KOTOPAast MUIIETCS KaXKIbIM
o0y4aromuMcs 1o ONpeesIEHHOM TeMe Ha OCHOBE U3y4€HUS! OPUTMHAIBLHONW HAyYHOU
auTepaTtypsl (MoHOTpad Ui, )KypHaIbHBIX cTaTel, myonukauuii B Untepuere u np.). Tema
pedepara oOyqaronuMucs BHIOUPAETCS MO COTJIACOBAHUIO C MPETOaBaTEIeM.

TpeGosanus o odopmiienuto pedepara-2CCI:

- pepepar HoDKEH BKIIIOYATH B c€0s BBEJICHHE, OCHOBHYIO YacTh, COCTOSIIYIO U3 3-5 pa3aenos,
3aKIJIIOUEHUE, CIIUCOK JIUTEPATYPHI;

- pepepar nomwkeH ObITh 0OhopMIiIeH Ha mucTax GopmaTta A-4 (TEKCT THUIIETCS TOIBKO HA OJHON
CTOPOHE JINCTA);

- BCE IIUTATHI JIOJDKHBI COIIPOBOYKAATHCS CCHTKAMHU HAa UX UCTOYHUK;

- y pedpepata JOIKHBI OBITH IPABUILHO O(OPMIIEHHBIH TUTYJIBHBIN JIUCT, OTJIaBIEHHE C
yKa3zaHHEM HOMEPOB CTPAHMII,

- BCE CTpaHHULIBI pedpepara JOIKHBI ObITh TPOHYMEPOBAHBI;

- pekoMeH1yeMblil 00beM pedepara — 24 cTpaHUIIbL.

[TpakTuKyM mpeacTaBisieT co00il caMOCTOATENbHYIO pa3paboTKy HAyYHO-HCCIIEJ0BATEIbCKOTO
XapakTepa, 00s13aTeIbHO OCYIIECTBISIEMYIO KX IBIM 00yJarOIIAMCSI.

[TponymieHHbIe 00y4arOIUMUCS 3aHATHUS (110 YBaXKUTEJIBHBIM WJIM UHBIM IPUYUHAM)
0TpabaTHIBAIOTCS B MHAMBHYaTBHOM IMOPSIKE B IHU KOHCYJIBTAIIMH MPETIOAaBaTEsl, BEIYIIETO
CEeMMHapBbI.

3aBTpalIHi CIEIHAIHCT JOJDKEH OBITh TOTOB K pab0Te B peabHBIX KU3HEHHBIX YCIOBHIX
PBIHOYHOM 3KOHOMUKH, T.€. pa30upaTbcs B CYIIHOCTH COBPEMEHHOM KOHIIETIIMU MapKETHHTa U
YCIIEIIHO MCIOJIb30BaTh MAPKETHHT B PEIICHUN COBPEMEHHBIX NMPAKTHYECKUX 3a7ad.

OnBIT MOKA3bIBAET, YTO MOBHIIIEHUIO HAYYHO-METOJMUECKOT0 YPOBHS MTPETIOIaBaHUS
MapKeTHHTa CIIOCOOCTBYET pPEIICHHE 3aj1ad ¥ BHITIOTHEHUE 3a/IaHIii. MaTeMaTndecKue pacyeThl
¥ aHAJIN3 CTaTUCTUYECKUX JaHHBIX TOMOTAIOT IIy0Xe PacKphITh 3aBUCUMOCTH MEXKIY
Pa3IMYHBIME CTOPOHAMH SIBIICHHI U TPOIIECCOB, CIIEIOBATEIBHO, TyUIlle YICHUTH CYIITHOCTh
KaTeropui 1 3akOHOB MapkeTuHra. PaboTa Haj 3aauamMu U 331aHUSIMU TpeOyeT NpeAeabHOro
OBJIQ/ICHUS TEOPUEH U TIPEACTaBIsIET COO0H CBOC0Opa3HOE HCITOIF30BAHIE TEOPETHICCKUX
3HAaHUH U UX POBEPKY.

B mporiecce pemenus 3a1a4 1 BHITIOJIHEHHS 3aJJaHUN 00yJaronuecs: aHaTu3upyroT U 0000110
(aKThl 5JKOHOMHYECKON AEHCTBUTEIBHOCTH. BBIBOIBI, MOJTy4YEeHHBIE HA 3TOM OCHOBE, UMEIOT TO
PEUMYIIECTBO, YTO CIEIaHbl CAMOCTOSITENILHO. B pe3ynbraTe ycBOoeHHE Kypca MapKeTHHTa
CTaHOBUTCA 00Jiee aKTUBHBIM, MOOMIIM3YIOTCS, 3aKPEIUIAIOTCS U TITy0KEe OCMBICIMBAIOTCS
MIOJIOXKEHHS TEOPHH, BHIPAOATHIBAIOTCSI M3BECTHBIC HABBIKA YKOHOMHUYECKOTO aHAIN3a. DTO BENIET
K TBOPYECKOMY OBJIaJICHUIO TPEJAMETOM U MOBBIIIAET HHTEPEC K €r0 U3YUYEHUIO.

JlanHoe mocobue BKIIIOYAeT 3a7auu U 3aJaHusl 110 MATH pasaenaM Kypea «lloBenenue
NOTpEeOUTENEI» U METOIMUECKUE MOSICHEHUS, CIIOCOOCTBYIOIIUE YTIyOJIEHHOMY aHAIIU3Y



MPEAJIOKEHHBIX CUTYALNM, PA3BUTHIO YMEHUS CAENATh MPABUIIbHBIEC BEIBOABI U
chopMyIIHpOBaTh MPEATIOKEHNUS MO PEIICHHUIO MTPEICTaBICHHbIX po0ieM. OTBET Ha
TEOPETUIECKHE BOMIPOCKHI — 00s13aTeIbHAs YaCTh BRIMIOJIHCHUS 3a/1a4 U 3aJIaHUH.

3anauu U 3a/1aHusl MOTYT OBITH UCIIOJIL30BAHBI B Pa3IMUHbIX (hopMax yueOHOTro mpoiiecca.
OcHOBOM U3y4eHHs] MAPKETHUHTA B BY3€ SIBJIIETCS JIeKIUs. BriroueHue 3a1a4 u 3a1aHuil B
JICKIIMOHHBIN KypC MO3BOJIUT MPEIOIaBaTeNIo cliejaTh 00bsCHeHHnEe 0oiee 000CHOBAaHHbIM,
JIOKa3aTesbHbIM. M3yyaeMblii MaTeprall NpenoHOCUTCS KOHKpPETHEE, HarsaHee. DakTuyeckue
JTAHHBIE MHOTHX 3aJa4 1 33JJaHUI CIIy>KaT XOPOLIEH WLIFOCTPALMEN pacCMaTPpUBAEMbIX
TEOPETUIECKHX MOJIOKECHUH, JISKIIUS CTAHOBUTCS OoJiee YOeTUTEIhbHOW. 3aa4u 1 3aJaHus HE
TOJIbKO 000TalaloT CoJepKaHUe JIEKIIUU, HO U COBEPIICHCTBYIOT ee (popMy, yaydliaer
JIOTUYECKYIO MOCIIEI0BATENBHOCTD U3J1araéMOr0 MaTepralia U CTUIIb JIEKLIMU: U3JI0KEHHE
CTaHOBUTCS O0Jiee CBOOOIHBIM, a JICKIIHS B LIeJIOM 0oJiee sIpKOM, 3alTOMHHAIOIIEHCS.

Haubonee mupokoe mpuMeHeHue 3a1a9u U 3aJaHHsI HAXO/ISAT B CAMOCTOSITEITLHOU paboTe
oOyuatromuxcs HaJ KypcoM «lloBenenne norpedureneii» Ha CEMUHAPCKUX 3aHITHSIX.
Opranuzanus caMOCTOSITEIILHON padOThl 00YJArOIIMXCS HAJT 33/JaYaMU U 3aJJaHUSIMH TpeOyeT
METOJAMYECKUX PEKOMEH/Iallui CO CTOPOHBI Npenoaasarelnd. Ha cemuHape moaBoasTCs UTOTU
CaMOCTOSITEIILHOM pa0bO0Thl 00YJAFOIIUXCS, OCYIIECTRISICTCS KOHTPOJIb 32 YCBOCHHEM MaTepHala,
Pa3bACHSIOTCSA HauboIee CI0XKHbIE TEOPETHUECKUE MTOJI0KEHUS.

L{enb MeTOUKY H3ydeHUS TUCHUTUTHHEL «[loBeIeHre moTpeduTeneily 3aKkiIrouaeTcs, BO-IIEPBBIX,
B TOM, YTOOBI TOMOYb O0YYAIOIIMMCSI OPraHU30BaTh CAMOCTOATEIbHYIO padoTy U 00JIErYuTh
n3y4deHue mpoOIeMbl; BO-BTOPBIX, TPOyMaTh U OPraHU30BATh BECh MPOIECC MPUOOPETCHUS U
YCBOCHHUS 3HAHUI 00YyYaIOIKUMUCS MO KaXKI0i TeMe, 4ToObI Hanbolee paluoHaIbHO
HCIIOJIb30BAaTh BCE AJIEMEHTHI y4eOHOTO TIporiecca u Bce (hopMbl BHEY4eOHOH paboThl. [Ipu aToM
3aJja4a COCTOUT HE TOJILKO B TOM, YTOOBI ONPEAETUTh, KAKYIO H B KAKOM KOJIMYECTBE
WH(OPMAIIHIO TOJHKCH IMOJIYIUTh 00YJArOIIUIACS I YCBOCHUS HEOOXOIMMBIX 3HAHUH, HO U B
TOM, YTOOBI HAYYUTH €r0 CAMOCTOATEIHLHOMY MOMCKY HOBOM MHGOpMAaIIUU, YMEHUIO €€
0TOMpaTh, OCMBICIIUBAThH U NIepepadaThIBaTh.

Komnerenmuu oby4aromierocs, GopMupyeMbie B pe3ylbTaTe OCBOCHUS YIeOHOMN NUCIUTIIMHBI,
pPaccMOTpPEHBI Yepe3 COOTBETCTBYIOIINE 3HAHUS, YMEHUS U BIaJeHUs. J[J1s1 mpoBEepKU ypOBHS
OCBOEHMS AUCIUIUIMHBI TPEAJIaratoTCs BOMPOCHI K 3aYETY U TECTOBbIE MaTEPHAIIbI, TIE KaX bl
BapUaHT COJICPKUT 3aJ]aHus, pa3padOTaHHbIE B PAMKaX OCHOBHBIX TE€M YUEOHOU MHCIUTUTNHBI U
BKJIFOYAIOLIME TEPMUHOJIOTUUECKHE 3aJaHusl.

®DOoH/T OIIEHOYHBIX CPEJICTB SABJISIETCS] COCTABHON YaCThIO Y4€OHO-METOAMYECKOT0 00eCreueHus
MPOLEAYPHI OLIEHKH KaueCcTBa OCBOEHUsI 00pa30oBaTeNbHOM MPOrpaMMbI M 00eCTIeYnBaET
MOBBIIICHHE KayecTBa 00Pa30BaTEIHLHOTO MPOIIECCa U BXOIUT, KaK MPUIIOKEHNE, B COCTaB
paboueii mporpaMMBbl TUCIUTUTHHEIL.

OCHOBHBIE METOIMYECKHE YKA3aHUA JJIsI OOYUAIOIINXCS 110 JUCIUTUIMHE YKa3aHbI B pa3zesie
OCHOBHAsl U JONIOJIHUTENbHAS JIUTEpaTypa.



