Примерные оценочные материалы, применяемые при проведении
промежуточного контроля по дисциплине (модулю)

«Профессиональные и кросс-культурные коммуникации»

При проведении промежуточной аттестации обучающемуся предлагается ответить на один вопрос и дать ответы на 20 тестовых заданий из нижеприведенных списков.

Примерный перечень вопросов:

1. What would you find difficult if you had to go and work in a very different culture from your own?
1. What are the things a successful international business must do?
1. What facts do you know about the economy of Russia or of other "developing economies"?
1.  What are the peculiarities of business communication?
1.  What is the main concept underlying business communication?
1.  What are the advantages and disadvantages of written/oral communication?
1. Why do some businessmen prefer oral communication?
1. What are some of the possible threats and opportunities for foreign investors in Russia?
1. What is the most common way of joining businesses?
1.  Under what conditions does competition occur?



Примерный перечень тестовых заданий

Тест 1 
Choose the right answer:

1. Kinesics means communicating 
     a) by mailing           b) through body movement           c) by telephone
2. What nations attach more value to relation-building at the beginning of a shared      project?
a) Russians           b) British             c) Germans
3. Managers of what country often delegate the authority?
     a) Germany           b) the USA            c) Italy
4. Companies thought to be an absolutely safe investment are
a) blue-chips         b) off shores      c) multinationals
5. Which type of private enterprises does not exist in Great Britain?
a) sole proprietorship      b) corporation       c) partnership  
6. plc stands for
a) public limited company   b) private limited company   c) partnership  
7. ………always have the final authority
a) Top managers      b) CEO       c) shareholders
8. It is not appropriate to be frank about emotions in 
     a) Japan         b) Italy         c) China        d) France
9. In business communication “Isn’t it” question is
     a) polite and highly recommended          
     b) can be confusing and should be avoided 
10. Eye contact is considered disrespectful in
     a) France         b) Russia          c) Asia
11. “Paralanguage” refers to
     a) the language used by disabled, dump people            
     b) how it is said          c) a secret code
12. A comfort space zone of your counterpart is
     a) 1 metre            b) 70 cm 
     c) the distance a person extends a hand when shaking hands
13. An explicit communicator assumes 
     a) the listener is unaware of the background information 
     b) the listener id well-informed
14. Give Russian equivalent to the slogan   “Do you……Yahoo?” (Yahoo)  
15. White is considered an unlucky colour in
      a) France       b) Russia      c) China
16. Advertising campaign of Ford’s “Pinto” car in Brazil failed due to 
     a) poor car design          
     b) linguistic blinder in advertising 
     c) a very high car price
17. In what business culture consensus is a preferred mode in decision-making?
    a) Japanese         b) American              c) Russian
18. White Americans consider raised voices to be a sign of:
a) conflict        b) exciting conversation among friends        c) a norm
19. Give Russian equivalent to the slogan “Outwit. Outplay. Outlast” (Survivor TV series)
20. To apply for a job you should send
a)  a CV and a Covering letter  b) an enquiry  c) a CV

Тест 2 

Choose the right answer:

1.  The manager ______ we had received a complaint about the prices.
a)  said 	b)  suggested	c)  talked	d)  told

2.  If you pay off the loan, the house ______ yours at the end of this year
a) will be 	b) would be	  c)  is going to be	  d)  is

3.  Let’s finish our work before the meeting _____ .
a) is starting	 b)  started	c)  will start	d)  starts

4.  If it weren't for the fact that you helped me, I ______ unemployed. 
a)  am 	b)  will be	c)  was 	d)  would be

5.  What kind of problems _____ you _____ this month?
a)  were having	b)  did have     c)  would have	   d)  have had

6.  Her phone’s always engaged. I can’t get ______ to them.
a)  on	      b)  up	  c)  through	      d)  in

7.  My boss always says that a good website _____ be difficult to use.
a)  hasn’t	b)  shouldn’t	c) don’t	d)  isn’t 

8.  The new supplier _____ coming for a meeting with us next month.
a)  will 	b)  is	c)  want	d)  is going

9.  I think Liza shouldn’t   _____ the candidates, she’s so rude.
a)  to interview	b)  interviews 	c)  interviewing	d)  interview

10.  _____ your manager ______ last week?
a)  Was came	b)  Have came 	c)  Have come 	d)  Did come

11.  Previously these cars _____ made in France.
a)  being	b)  have	c)  are	       d)  were

12.  ‘I can’t deal with that client. You must_____ that!’
a)  hear	b)  know	c)  listen	d)  understand

13.  How much is a room per night ______  person ?
a)  per	b)  for	         c)  to	     d)  a

14.  Unfortunately, our customers don’t have _____ information about our new products.
a)  many	b)  some	c)  any 	d)  a little

15.  We have to change the time of the meeting, as our client can’t _____ it on Monday.
a)  make	b)  go     	c)  work	d)  come

16.  South Korea and Japan ______ our products.
a)  marketing	b)  market	c)  marketed   	d)  markets

17. I am _____ . I believe you should be good to people you work with.
a)  motivating	b)  relaxed	c)  helpful	d)  ambitious

18. Hyun-Ki would like to work ______. He has three children and wants to spend more time with them.
a)  full - time	b)  shift	c)  informal	       d)  part-time

19. _____ we use your materials, please?
a)  Should	b)  Must	c)  Could	d)  Would

20.  Jonah has been working here _____ three years.
a)  for	        b)  ago         	c)  since	d)  still


Тест 3
Choose the right answer:

1. Ask the manager when they ---a new model of pumps. A) will start producing, B) start producing, C) starts producing.
2. It --- all the time since we arrived here. A) was snowing, B) snowed, C) has been snowing.
3. This firm can deliver goods---all. A) better, B) best of, C) well.
4. What is the weather --- in Tula? A) like, B) similar, C) alike.
5. If you --- an order with our firm, we’ll give you a discount. A) place, B) will place, C) placed.
6. Do you know --- about Smith &Co? A) something, B) anything, C) nothing.
7. Our company can deliver the balance of goods--- 3 lots.  A) by, B) in, C) on.
8. Must we deliver tubes…5 months?  A) within, B) for, C) during.
9. What --- can I do for you? A) still, B) yet, C) else.
10. There are  2 --- lots of pumps ready for delivery. A ) else, B) still, C) more.
11. Russia deals---oil. A) with, B) in, C) by.
12. We don’t provide shipping facilities ---the Buyer. A) for, B)by, C) with.
13. Business transaction usually --- with enquiries. A) starts, B) is starting, C) has started.
14. Enquiries---be sent by mail, telex or by fax.  A) may, B) must, C) can.
He said that the price of goods ---depend on the terms of their delivery. A) would, B) will, C) -.
15. If we --- to the plant next week, we’ll discuss the new model of TV sets. A) go, B) will go, C) shall go.
16. I don’t know if I --- busy at that time tomorrow. A) will be, B) am, C)shall be.
17.  … likes skiing in Russia. A) everybody, B) nobody, C) anybody.
18.  Let ---see. May be, I ’ll call on you on Sunday.  A) me, B) I, C) my.
19.  The demand ---this equipment in not great.   A) for, B)with, C) in.
20.  Our company can agree --- CIF terms. A) with, B) at, C) to. 
