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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenssMu OCBOEHMSI JUCHUIUIMHBI SIBISIOTCS O3HAKOMIIGHHE OakaiaBpoOB C
OCHOBAMH TICUXOJIOTUM ¥ HCIIOJIh30BaHUS TICUXOJOTUYECKUX 3HAHUU B cdepe
Typu3Ma, TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS, C OCHOBHBIMU MOHSTUSMHU
KOH(DJIUKTOJIOTHH, a TaKXKe CIIOCO0aMM yIPaBIICHUS, Pa3peIIeHUs U TPO(PIITaKTHKA
KOH(DJIMKTHBIX CUTYaIIUH.

3aayaMy OCBOCHUS IUCLMILIUHBI SBJsieTCs (GOpMUPOBaHUE Y 00ydarOIuXCsl:

1. mpencraBieHui 00 MCHOJIb30BAaHUU TICUXOJIOTMUECKUX 3HAHUU B cdepe
Typu3Ma, TOCTEIPUUMCTBA U OOILIECTBEHHOT'O TUTAHUS;

2. HaBBIKOB OCYIIECTBIICHHMS IICUXOJIOTMYECKOrO aHaliu3a pPas3JIMYHbIX
CUTyallui B3aUMOJACHUCTBUS,

3. mpencraBieHU O KOHQIUKTAX, Kak 00 OJHOW U3 CTOPOH COIMATIbHBIX
B3aMMOOTHOIICHHM, O MPUYMHAX, CYIIHOCTH, (hopMax M JUHAMUKE KOH(MIUKTOB,
BO3HMKAIOIIMX B  oOpraHu3anusx cdepbl Typu3Ma, TOCTCIPUUMCTBA U
OOIIECTBEHHOTO MTUTAHUS;

4. mpencraBieHU 00 0OCOOEHHOCTSIX MOBEJEHUS JIIOJIEH B YCIOBUSX OCTPOIO
CTOJIKHOBEHHMS M1 IPOTUBOOOPCTBA.

2. [Inanupyembie pe3ynbTaThl 00YUEHHS IO TUCHUILIINHE (MOIYIIIO).

[lepeuenp (GopMupyeMBIX pPeE3yJbTaTOB OCBOCHHUS  0Opa30BaTEIbHOMN
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIMHE (MOAYIIO):

IIK-1 - CnocobGeH ocCylIecTBIATh YIPABJICHHE PECypcaMU M IEPCOHAIOM
JenapTaMeHToB (CIy»O0, OTAENOB) opraHu3anuu chepbl TOCTENPUUMCTBA U
OOIIIECTBEHHOT'O TTUTAHHUS |

YK-5 - CnnocobeH BoCIIpUHUMATH MEXKYJIBTYPHOE pa3HOOOpas3ue 001ecTna B
COLIMAJIbHO-UCTOPHUUECKOM, ITUYECKOM U (pUi1ocohCcKOM KOHTEKCTaX.

OOydeHue 1O AUCHUIUIMHE (MOJIYJIO) TpeArnoiaraer, 4Yro T0 €ro
pe3yabTataMm oOyJaromuics OyeT:

3HaTh:

OCHOBHBIC TPHHIIMIBI HCIOJB30BaHUS TCUXOJOTHYECKUX 3HaHUN B cdepe
Typu3Ma, TOCTEIPUMMCTBA W OOIIECTBEHHOTO TWTAHUS, OCHOBHBIC TOHSATHUS
KOH(DJIMKTA: YJaCTHUKUA KOH(MDIMKTA, TPUIMHBI €T0 BOZHUKHOBEHUS, IIO3UTUBHBIC U
HETaTUBHBIC  TOCJIEACTBUS  KOHGIUKTa, (PYHKIUU  KOHQPJIMKTA, CIOCOOBI
yIpaBJeHUsl, pa3peiieHus] U TPOPUIaKTUKNA KOH(PIUKTHBIX CUTYyaIUH.

YMerh:
aHaJM3UPOBATh TPUYUHBI BO3HUKHOBEHUS KOH(MIMKTA, OCOOCHHOCTH U



MHTEPECHl YIaCTHUKOB KOH(MIUKTHBIX CUTYAIH .

Baanern:
TEXHUKAMH  PETYJSILIMM  SMOIMOHAJIBHOTO  HANpPSDKEHUsA,  IpUeMaMu
yrIpaBJieHUs ¥ MPO(PHIaKTUKH KOH(IJIMKTOB.

3. O6beM AUCIUTLINHBI (MOITYJIs).
3.1. O6mas Tpy10eMKOCTb TUCITUTITNHBI (MOTYJIS).

OOmrast TPyAOEMKOCTh IUCHUILIUHBI (MOAyJisi) coctaBimsier 3 3.e. (108
aKaJeMHYeCKUX Jaca(oB).

3.2. O6bem guctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJamommxcs ¢ MEJarorM4YeCKUMH  padOTHUKaAMU U (WIM)  JIHUIaMH,
MPUBJIEKAEMbIMHU K peaau3aiii 00pa3oBaTeIbHONU MPOTpaMMbI Ha MHBIX YCIIOBHUSX,
P MIPOBEJICHUHN yICOHBIX 3aHITHI:

Konnuectso
Tum yqeOHBIX 3aHATHN facos
Bcero Ceu.
Ne5
KonraktHas paboTa rpu mpoBeICHUHN YIeOHBIX 3aHATHIA (BCETo): 46 46
B ToM uucne:
3aHsTHS JEKIMOHHOTO THIIa 16 16
3aHATHSI CEMUHAPCKOTO TUIIA 30 30

3.3. O0ObeM AUCHUIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM pabOThl OO0ydarouuxcs ¢
MeJarornaecKuMy paboTHUKaMH U (WUIH) JTMIIaMU, TIPUBJICKAEMBIMHU K peaTu3aiiun
oOpa3oBaTeIbHOM  MpPOTpaMMBI  HA  WHBIX  YCJIOBHSX, TIPH  TMPOBEIACHUHU
MIPOMEKYTOUYHOM aTTeCTAIlMK COCTaBIACT 62 akaJleMHUeCKUX yaca (OB).

3.4. Ilpu oOy4eHur 1Mo UHIMBUIYATbHOMY y4€OHOMY IUIaHy, B TOM YHCIIE IPU
YCKOPEHHOM OO0y4YeHHUU, 00bEeM NHUCIMIUIMHBI (MOJIYJISI) MOXET OBITh peajn30BaH
MOJIHOCTBIO B (hOpME CaMOCTOSITENIbHOM pabOoThl 00ydaronIuxcs, a Takke B Gpopme
KOHTAaKTHOM paboThl OOyYaromuxcsl ¢ MeAarornyecKuMu pabOTHUKaMH U (WIJIH)
JMIIAMH, TIPUBIIEKAEMBIMHU K pean3alii 00pa3oBaTeNIbHON MpPOTpaMMbl Ha MHBIX
YCIIOBUSIX, ITPU MPOBEICHUHU POMEXKYTOUHOU aTTECTALIUU.

4. ConepxkaHue JUCUUILIAHBI (MOIYJIS).



4.1. 3aHATHSA TEKIIMOHHOTO THUIIA.

/o

Temaruka JIEKIIMOHHBIX 3aHATHH / KpaTKOE COJIEpKaHUE

Tema 1. OCHOBHBIE TOHSATHSI ICUXOJIOTUU U KOH(PIUKTOIOTHH.

1.1. OcHOBHbIE MOHSTHS IICUXOJIOTHH U €€ HCIIOJIb30BaHUe B chepax Typu3Ma, FOCTEIPUIMCTBA U
OpraHu3aIiK OOIIECTBCHHOTO MUTAHUS.

1.2. ConmanbpHOE U ICHXOJOTHYECKOE COICPIKaHIEe KOH(PIUKTOB, IPEAMET KOH(DIUKTOIOTHH.

1.3. KoHdmukTonaoruyeckass KOMICTEHTHOCTh KaK 3HAYMMBIH (DaKTOp B pa3pellicHUH, YIIPABICHUH U
npoduIakTHKH KOH(QIUKTOB.

Tema 2. O0ume u cienupuIecKrie XapakKTepUCTUKN KOH(IUKTA.

2.1. ba3oBeIe KaTeTOpUH, OHATHS U ONpeNeNieHIsS KOH(INKTa

2.2. OyHKIUN KOHPIIMKTOB U X O0IINE XapaKTePUCTHKH

2.3. Bunsl KOH(IUKTOB: OCHOBAHUS IS TUIIOJIOTHN KOHGIUKTOB: Cdeprl KoHPIMKTOB. BoBIedeHHOCT
y4acTHUKOB. COOTHOIICHNE B KOHQIIUKTE IpeaMeTa U 00bekTa. [IpoaomKuTenbHOCTh KOH ()IIMKTA.
OcobeHHOCTH pa3BUTHsI KOH(IMKTA, €r0 MOCIEICTBHSI.

Tema 3. JINUHOCTHBIE ¥ ICHXOJIOTUYECKHE IMPHUYHNHBI KOH(bJ'II/IKTOB.

3.1. IlpoTuBOpeune, KaKk MpU4YMHA BO3HUKHOBEHHS KOH(MKTa: OOBEKTUBHBIE U CyOBEKTHBHBIE (D)AKTOPHI.
WHayBHIyaIbHO-TUIIOJIOTHYECKHE M XapakTeposiornieckue ¢paxropsl. OCOOCHHOCTH HaNpPaBIEHHOCTH
JIMIHOCTH U €€ OIIBIT.

3.2. Oco0eHHOCTH BHYTPHIMIHOCTHBIX KOH(DINKTOB.

3.3. [IcuxonormgecKkue XapakTePUCTHKH KOHPIUKTHBIX THYHOCTEH.

Tema 4. KoH()IUKTH B OpraHu3amusix.

4.1. Ipuunnbl KOHGIUKTOB B oprann3auusax: HecnpaBemmBas oueHka Tpyaa. KoHGIMKTHBIE colManbHbIe
posn. HecooTBeTcTBHE CTHIIA PYKOBOJCTBA YPOBHIO 3PEIOCTU KOJUICKTUBA M CUTYalluH yIPaBICHUS.
Henocrarku B opranusanuu ynpasieHus. VIHHOBaMY U KOH(IIUKT.

4.2. IlpodunakTrka KOH(PINKTOB B OPraHU3aLUsIX

4.3. Metozp! pa3zpenieHuss KOH(GIUKTOB B opranu3anusax: OObeKTUBHBINA aHATIN3 CUTYalluH, IPOTUBOPEUHH,
JeicTBui onmoHeHToB. OO0IIMe ICUXO0IOTHYECKHE IPUHIHITE Pa3pelIeHss KOH(GINKTOB.

4.4 Pabora c xxamobamu moTpeOUTENeH TYPpUCTCKUX YCIYT.

4.2. 3aHATHS CEMUHAPCKOTO THIIA.

[IpakTrueckue 3aHATHS

o/

TemaTuka MpakTHUECKUX 3aHATUN/KPATKOE COJEPKaHNE

OCHOBHBIE TTOHATHUSA TICUXOJIOTHHA U KOH(l)J'II/IKTOJ'IOFI/II/I.
[Tcuxonoruyeckas 1 KOHQIMKTOJIOTHYECKasi KOMIIETEHTHOCTh MEHepKepa B chepe roCTePUUMCTBA 1
00IIECTBEHHOTO MUTAHUS.

O6ume u ciennpuveckre XapakTepuCcTUKN KOH(IIUKTA.

Bunp! n criennpuka KOHQIMKTHBIX CUTYalMii Ha TOCTHHUYHOM TIPEINPHATHH U TPEATPHUATHH
06IIICCTB€HHOFO NUTaHUA: IPpUIUHBI, BOSBHUKHOBCHUSA, YUaCTHUKH, CII0COOBI HpO(i)I/IJ'IaKTI/IKI/I, pa3peuiceHus nu
yIpaBJICHUSL.

JIMYHOCTHBIE U TICUXOJIOTHYECKHE IMIPHUYUHBI KOH(i)J'II/IKTOB.

[Icuxonoruueckne XxapakTepPUCTHKH KOHQIINKTHBIX JTHIHOCTeH. [lToHnMaHne KOH(INKTa Ha OCHOBE
TPaH3aKTHOTO aHAJIN3a KOHMIMKTHOTO B3anMoieiicTBHA. OCHOBHBIE TAKTHUKHU Pa3peIIeHIsI KOHQIINKTOB:
TakTuku n30eraHus, IPUMEHEHNS CHIIBI, OTHOCTOPOHHUX YCTYIOK. TaKTHKH KOMITPOMICCa, COTPYTHIHYECTBA.
YHHUBepcaJlbHBIE CPEICTBA pa3penieHns] KOH(IHKTOB.

KoH}pnuKkTh B Opranuzanusx.
HOpMaTI/IBHOC YperyjiupoBaHue KOH(bJ'II/IKTa. MCTOI[LI OIPCACIICHUS CTUJIA PYKOBOACTBA KOJIJICKTUBOM. Ponb




/o

TemaTnka MpaKTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNE

PYKOBOAUTENS B yIPaBJICHUN KOHGIUKTOM. [IpHHIMIIEI aHAaMM3a KOHPIUKTOB HA TOCTHHUYHOM NIPEANPHSTHA
U MIPEANPHUATHH OOLIECTBEHHOTO MUTaHUsI MeToMKa NCHXOJIOTHYECKOH TUarHOCTHKH KOH(INKTHOTO
noBesieHus Ha npumepe Tecta K. Tomaca «CtpaTerun noBeeHns: B KOHQIMKTHON CUTyalui»: OlIeHKa,
aHaJIM3, IPUHIUITEI 00paOOTKU M MHTEPIPETALIMN PE3YIbTaTOB.

4.3. CamocrosiTenbHas padoTa 00y4aromuxcs.

Bun camocrositensHOM paboTh

HOI[I"OTOBK& K IIPAKTUYECKOMY 3aHATHUIO 110 TEME!: «OCHOBHBIC TOHATHS IICUXOJIOTHH U

KOH(bJ'II/IKTOJ'IOFI/II/I»
— IMOATOTOBUTH MPUMEPLI BUAOB BO3MOKHBIX KOH(l)J'II/IKTOB Ha TYPUCTCKUX U TOCTUHUYHBIX NPCATIPUATHUA,
MpOoaHAJIN3UPOBATL UX NPUIHUHBI

[ToaroroBka K MpakTUYECKOMY 3aHATHUIO 10 TeMe: «O0Iwme u criernupuaecKue

XapaKTEPUCTUKHU KOH(ITUKTA»

— CaMOCTOSITENILHO U3YYUTh H 3allUCATh IPHEMBI CHI)KCHUSI U IOBBIILICHHUS SMOLMOHAIBHOTO HAIPSDKECHHS,
BBIICIIUTh M3 HUAX T€, KOTOPBIE CaM YYaIUiCs UCIIONB3YeT Yallle BCEro, OLCHUTh UX

3¢ dekTHBHOCTH/HEIPPEKTUBHOCTD

IToaroroBka k MMPAKTUICCKOMY 3aHATHIO 110 TEMC: «JINYHOCTHEBIE U ICUXOJOTNYECKUE

IMPUYKUHBI KOH(I)HI/IKTOB»
— BCIIOMHHTB M OITUCATh 2-3 CUTYyallH, B KOTOPBIX y4aleMycsl YAaI0Ch yPerylIupoBaTh KOH(QIUKT, OTBETUB
Ha BOIIPOCHI — KAKUM CIIOCOOOM 3TO OBIIO CAETaHO, KTO/4TO IIOMOTIIO?

[ToaroroBka Kk npakTHYeCKOMY 3aHATHUIO 110 TeMe: «KOHQIUKTBI B OpraHU3aLusIX»
— OTBCTUTH HA BOIPOCHI TECTA K. Tomaca «CTpaTeFI/II/I IIOBCACHUA B KOH(I)J'II/IKTHBIX CUTyalluAX», IOACUUTATDb
PE3yibTaThl U OICHUTH CBOU CII0COOBI IIOBCACHHUA B KOH(I)J'II/IKTHLIX CUTyalludx

[ToaroToBka K JOKJIaay 1O BHIOpaHHOH TeMe
- paboTa ¢ nuTepaTypoi, 6a3aMu TaHHBIX U MH(POPMAIIMOHHBIMH CIIPABOYHBIMH CUCTEMaMHU.

IToaroroBka MMpEe3CHTallU 110 JOKJIAAY.

[ToaroroBka Kk KOHTPOJILHOM padoTe.

[ToaroroBka k IpOMEKYTOYHOM aTTECTALMH.

O 00| N| &

IToaroroBka K TeKyIemMy KOHTPOJIIO.

5. llepeueHb wu3HaHUN, KOTOPHIE PEKOMEHIYETCS WCIOJIb30BaTh IIPH

OCBOCHUHU JUCIUIUIMHBI (MOIYJIA).

Ne

/ bubnuorpaduueckoe onucanue Mecto goctyna
n/n
1 Jleonos H.M. Koudmukronorus: | Dnekrponnas 6ubnuoreka FOPAWUT

001Ias ¥ IPUKIAHAS: YUeOHHK URL:https://urait.ru/viewer/konfliktologiya-obschaya-i-
¥ IIpaKTHKyM a7is By30s / H.U. prikladnaya-455430#page/1

JleoHos. - 4-e u3x., nepepad. u
non. — Mocksa: M3natenscTBO
HOpaiiT, 2020. — 392c. - ISBN
978-5-534-09672-9




2 Kamanos M.M. OcHOBEI DnekTpoHHas OMOIUOTEKa FOPAUT URL:
KOH(IIMKTONOrUN: YdebHOe https://urait.ru/viewer/osnovy-konfliktologii-454224#page/2
nocobue 11t By30B / M.M.
Kamanos. - 2-e u3a., ucnp. u
noi. — MockBa: M3narenscTBo
IOpaiir, 2020. — 116c. - ISBN
978-5-534-07564-9

3 | I'pummnua H.B. Ilcuxonorus HTB PYT (MMHUT) URL:
koHuHKTa: HayyHoe m3nanue / | http://195.245.205.32:8087/jirbis2/books/scanbooks_new/00-
H. B. I'pumuna. - 2-¢ us ., 26744.pdf.

nepepad. u gomn. - CII6.: ITurep,
2009. - 544 c.: un. -ISBN 978-5-
91180-895-2

6. IlepeuyeHb COBpEMEHHBIX MPOPECCHOHAIBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE MOTYT HCIIOJB30BATHCS MPH
OCBOCHMH JTUCUUTLIUHBI (MOTYJIS).

Nudopmanmonnsiii  moptani ~ Haywynas ~ anekTpoHHas — OuOimoTeka
eLIBRARY.RU: www.elibrary.ru; «IICU-®AKTOP» - uHpopManmoHHbIH
PECYPCHBIN LEHTP o HAay4YHOU 51 MPaKTUYECKON TICUXOJIOTUU:
https://psyfactor.org;budnmuoreka  obOpazoBarenbHol  miIatr@opmbl  «HOpaitT»:
https://urait.ru/search?words=0ubnuoreka;Hayuno-texuuueckass oubnunorexka PYT
(MUUT): http://library.miit.ru.

7. llepedueHb  JHIIEH3UOHHOTO U  CBOOOJHO  PACHpPOCTPAHSIEMOTO
MPOrpaMMHOTO OOEeCredeHusi, B TOM YHCII€ OTEUYECTBEHHOTO MPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHMSI TIUCIUTUTUHBI (MOYJIs).

Kommbrotep mnpenomaBaTenss JOJKEH OBITh OOECNedYeH CTaHJIapTHBIMU
JUIEH3UOHHBIMU TIPOTPAMMHBIMHM  TPOAYKTAMU W 00s53aT€TbHO MPOrPAMMHBIM
npoaykroM MicrosoftOffice u noctynom k cetu MHTEepHeT.

8. OmnucaHue MaTepuagbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOM it
OCYIIIECTBJICHUSI 00pa30BaTEILHOTO TPOIiecca Mo AUCIUILTAHE (MOIYIIO).

JIist  mpoBeneHWs JIEKIIMOHHBIX — 3aHATUM HEOO0XOoauMa ayAauToOpus ¢
MYJIbTHMEINA alNapaTypor U MNEPCOHAIBHBIM KOMIIBIOTEPOM ISl MPENOAABATENS,
noakrouéHHbIM K ceTH INTERNET.

9. ®opMa NpoMEKYTOUHOU aTTECTAIUU:

DK3aMeH B 5 cemecTpe.



10. OueHouHbIE MaTEPHUAIIBI.

OueHouHblE MaTepHalibl, IPUMEHIEMBbIE MPU MPOBEACHUH MPOMEKYTOUHOU
aTTeCTallH, pa3padaThIBalOTCA B COOTBETCTBHUH C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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