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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Lensamu ocBoeHust yueOHOM AucuUIUIMHBL «IIcuxonorus 1 KOH(MIMKTONOTHS B
oprau3anusax chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUSD) SIBISIETCS: O3HAKOMJIICHUE
OaxanaBpOB C OCHOBAMH IICUXOJIOTUU U UCIIOJIb30BAHUSA MICUXOJIOTMUYECKUX 3HAaHUH B cepe
TOCTETIPUMMCTBA M 0OIIIECTBEHHOTO MUTAHUs, (OPMUPOBAHHUE MTPEICTABICHHS O BHJIAX,
GYHKIMSIX TICUXOJIOTHH OOIICHHUS, pa3BUTHE HABBIKOB d(pPeKTUBHOTO OOIIeHUS, (HOPMHUPOBAHUE
HaBBIKOB OCYIIECTBICHHS MICUXOJIOTHIECKOTO aHAIN3a PA3IMYHBIX CUTYyalluii B3aUMOJICHCTBUS,
MOBBIIIIEHNE KOH(MIUKTOIOTHYECKON KOMIETEHTHOCTH YJaIIuxcsi, GOpMUpOBaHHE
MpeJICTaBICHUI 0 KOH(IMKTAX, KaKk 00 OJTHOM U3 CTOPOH COIUANBHBIX B3aUMOOTHOILICHHIH, O
NPUYHHAX, CYITHOCTH, (OpMax M TUHAMHUKE KOH(IIMKTOB, BOZHUKAIOIINX B OPraHU3aLUAX
cdepbl TOCTENPUUMCTBA U O0IIECTBEHHOTO MUTAaHUSA, 00 0OCOOCHHOCTSIX MOBEICHUS JTIOCH B
YCIIOBUSAX OCTPOTO CTOJIKHOBEHHS M IPOTUBOOOPCTBA, a TAKKE 03HAKOMIJICHHE YUaAIUXCS C
IyTSIMU pa3perieHnss KOHPIMKTHBIX CUTYaIMi, cioco0amMu yIpaBieHUsS KOHPIUKTOM U €T0

pEeAYIPEXKICHHUS.
2. MecTo yueOHO#H qucuinabl B crpykrype OII BO

VYuebnas qucuurumHa "TIcuxomorus 1 KOH(GIMKTOIOTHS B OpraHU3anusix chepbl
roCTENPUUMCTBA U OOLIECTBEHHOIO NUTaHMsl" OTHOCUTCS K 00Ky 1 "Jncuumiunsl (Moaynu)" u
BXOJIUT B €r0 BAPUATHUBHYIO YacCTh.

3. [lnanupyemble pe3yJbTaThl 00y4YeHUs M0 JUCHUILINHE (MO1YJ/II0), COOTHECEHHBIE C
IUIAHUPYEMBIMH Pe3yJIbTATAMH 0CBOEHHUSI 00pPa30BaTeJbLHOMH MPOrpaMMbl

[Ipouecc n3yueHus: AUCUUILIMHBI HATIPaBlIeH Ha POPMHUPOBAHUE CIEAYIOLIUX
KOMIIETEHIINN:

ITKP-6 CrniocobeH opraHu3oBaTh Npolecc 00CIyKUBaHU NOTpeOUTeNei Ha OCHOBE
HOPMAaTUBHO-TIPABOBBIX aKTOB, C YYETOM 3allpOCOB MOTpeOUTENEH U
IIPUMEHEHUEM KIIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTUI

YK-3 Crioco0eH oCyLIeCTBIATh COLMATBHOE B3aMMOACHCTBUE U PEATU30BbIBATh
CBOIO POJIb B KOMaHJIE
YK-6 Crnioco0eH ynpaBiiTh CBOUM BPEMEHEM, BBICTpanBaTh U PEaIN30BbIBAThH

TPACKTOPHUIO CAMOPA3BUTHS HA OCHOBE MPUHIIMIIOB 00pa30BaHuUs B TEUCHUE
BCEH KU3HUA

4. O01mast TpPyA0eMKOCTh JUCHUIIJIMHBI COCTABJIsIET
3 3aueTHble equHUITEI (108 ak. 4.).
5. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

[TpoBeneHne MPAKTUIESCKUX 3aHITHH C UCIIOIb30BAHHEM TECTOBBIX MAaTEPHUAIIOB
(MHCTPYKLIM, TEKCTOB M OJIAHKOB /IS 3aTIOJTHEHHSI OIPOCHUKOB, KiIt04el 00paboTKn) —
METOJIUKHU THarHOCTUKHU CIIOCOOOB pearnpoBaHus B KOH(IUKTE, CTUIICH PYKOBOICTBA
KOJUIEKTUBOM H JIp. B X0/1e MpakTHYeCKuX 3aHITUI CTYJACHTaM MPEIaraeTcsi BHIMOIHUTD PSJT
yIpaXHEHUH, HAIIPaBJICHHBIX Ha OTPA0OTKY HABBIKOB B3aUMO/ICHCTBHUS B KOH(PIMKTHBIX
CHUTYaIUsIX, IPUEMOB YIIpaBJIeHUs] KOHQIUKTaMu. {715 peann3anuy mo3HaBaTeIbHOH U
TBOPYECKOW aKTHBHOCTH OaKasiaBpa B y4eOHOM IPOIIECCe HCIONIB3YIOTCS COBPEMEHHbIE
00pa3oBaTeNbHbIE TEXHOJIOTHH, JAIOIIHE BO3MOKHOCTH MOBHIIIATH KAYe€CTBO 00pa30BaHus,
6oee >3 PeKTUBHO HCIIOIB30BaTh yueOHOE BpeMs U CHHXKATh JIOJTI0 PENPOTyKTUBHOM
JeATEIFHOCTH yJYalIUXCsl 32 CYET CHIKCHUS! BpEMEHH, OTBECHHOTO Ha BBITOJIHCHNE
CaMOCTOATENILHON paboThl. B paMkax TUCHUIUTHHEI B y4eOHOM MPOIIECCE MPEAYCMOTPEHO
UCTIONIb30BaHNE AKTHBHBIX M MHTEPAKTHBHBIX (JOPM MPOBEACHUS 3aHATHH (CeMUHAp-ANCKYCCHS,




pa300p KOHKPETHBIX MPAKTHYECKUX CUTYaLUH, IPE3CHTALIUH TOKJIAZ0B C ITUPOKUM
00CYX/IEHUEM B IpyIIIEe) ¢ LEebl0 ((OPMUPOBAHMS U PA3BUTHUS NPO(PECCHOHAIBHBIX HABBIKOB
cryaenTos. [IpenonaBanue JUCIUIUIMHBI OCYIIECTBIIACTCS B (popMe JISKIUH 1 MTPAKTUYECKIX
3aHATUH U CAMOCTOSITENILHON pabOThI CTYI€HTOB. JIeKIIMU NPOBOASTCS B TPAJAULIMOHHON
KJIACCHO-YPOUYHOW OpraHU3alOHHON (opMe, 110 TUILY YIPaBIEHUs I03HABATEIbHOM
ACATCIIBHOCTBIO U ABJIAIOTCA TPAAUIIMOHHBIMU KJIIACCUUCCKH -JICKIITMOHHBIMU (O6T>SICHI/ITCJIBHO-
WIIIOCTPATUBHBIE), B TOM YKCIIE MyJIbTUMeua-IeKuui OUH U3 9TUX IPUEMOB — CO3/IaHUE
HpO6JIeMHOI>'I CUTyalluH. CaMbIM IIPOCTBIM B IAHHOM CJIy4dac ABJIACTCA JOCTATOYHO YETKOC
OTIpeieIeHNe TEMbl HOBOTO MaTepraa U BBIAECTICHHE T€X OCHOBHBIX BOIIPOCOB, B KOTOPBIX
HaJUJIEKUT pa3o0parhbes oOydaromumes. [IpakTudeckne 3aHATHS OpraHU30BaHbI C
UCTIOJIb30BAaHUEM TEXHOJIOTHI pa3BUBaroniero o0yueHus. YacTb MpakTUYECKOTro Kypca
BBINOJIHACTCS B BUJIE TPAJULIMOHHBIX IPAKTUYECKUX 3aHATUH (00BACHUTENbHO-UIUIIOCTPATUBHOE
pewenue 3aga4) B 00béMe 12 yaco. OcranbHas 4acTh NPAKTUUECKOro Kypca (4 yacoB)
IMPOBOAUTCS C UCIIOJIB30BAHMEM UHTCPAKTUBHBIX (I[I/IaJIOFOBI)IX) TCXHOHOFHﬁ, B TOM YHCJIC — IJIA
peleHus MpoOJEeMHbIX 3aj1ay, OCHOBAaHHBIX HA KOJUIEKTUBHBIX CIIOCO0axX 00y4eHus, U i
npoBeieHus TecTupoBanus. CaMOCTOsATENbHAS paboTa CTyJeHTa OPraHU30BaHHA C
HCIIOJIb30BAHUEM TPAAUIIUOHHBIX BHI0B pa6OTI)I U MHTCPAKTUBHBIX TexHonoruit. K
TPaJULIMOHHBIM BHJIaM pabOThI OTHOCATCS OTpabOTKa JIEKIIMOHHOIO MaTepuala U oTpaboTka
OTJENFHBIX TEM 110 Y4eOHBIM ITOcOOUsIM. B paMkax yueOHON AUCIUIUTUHBI IIPETYCMOTPEHBI
BCTPEYH C MPEACTABUTEIIMU FTOCTUHUYHOTIO M PECTOPAHHOI0 OM3Heca, OCEIeHNe
npodeccuOHaIbHBIX BEICTaBOK. OLIEHKA MMOJIyYE€HHBIX 3HaHUI, yMEHUI U HaBBIKOB OCHOBaHA Ha
MOAYJIbHO-PEUTUHTOBOM TeXHOIOTUHU. Beck Kypc pa3ouT Ha 6 pa3nenoB, NPeACTaBISIONIUX
co0oM JIorn4Yecky 3aBepIieHHbINH 00bEM yueOHO! nHpopMaruu. POH/bl OLIEHOYHBIX CPECTB
OCBOCHHBIX KOMITIETEHIIMI BKIIFOYAIOT KaK BOIIPOCHI TEOPETUYECKOTO XapaKTepa JUisl OLIEHKU
3HaHI/II\/'I, TaK "W 3alaHUs NPAKTHYCCKOT0 COACPKaHMA (peHIeHI/IC CUTYalMOHHBIX 3aj/ia4, aHAJIN3
KOHKPETHBIX CUTYAIMii, paboTa ¢ JAaHHBIMHU) JUIS OLIEHKH YMEHUI U HaBBIKOB. TeopeTnyeckue
3HaHMS IPOBEPAIOTCA MYTEM IPUMEHEHUS TAKUX OPraHU3alMOHHBIX (OpM, KaK
HHIUBHUIYAJIBbHBIC U I'PYIIIIOBBIC OITPOCHI, pCIICHUC TECTOB C MCITIOJIb30BAHUEM KOMIILIOTCPOB
WK Ha OYMa)kHbBIX HOCUTEISX.Onpockl. Y CTHBIE OMPOCHI TPOBOAATCS BO BpeMsl IPAKTUYECKUX
3aHIATHI ¥ BO3MOKHBI IIpU MMPOBEACHNH 3a4Y€Ta B KAUCCTBC JOIMOJIHHUTCIBHOI'O UCIIBITAHUSA ITPH
HE/I0CTaTOYHOCTH Pe3y/IbTaTOB TECTUPOBAHUS M PeLIeHUs 3aauu. Bompock! onpoca He JOKHBI
BBIXOJIUThH 32 PAMKH OOBSIBIEHHON JJIS1 TaHHOTO 3aHATHUS TeMbl. PellieHne 3a1anuil B TeCTOBOM
dopwme. [IpoBoauTcs Ba pa3a B TEUCHHUE U3YyUEHUS TUCHUTUTAHBI (CEMECTp), C UCTIOIb30BAHHEM
NEePCOHAIBHBIX KOMIIBIOTEPOB U Nporpammuoro obecneuenuss ACT-tect. Buasl
00pa30BaTeNbHbIX TEXHOJIOTUH, IPUMEHSEMBIX BO BpeMsi 00y4eHUS.
O6pazoBarenbHbleTexHONOrNM Jlocturaemele pesynbrarbillpodbaemHoe oOyuenue Paccmorpenue
poOJEeMHBIX CUTyallui BO BpeMs IPOBEICHUS MPAKTHUECKUX 3aHATHI U IPOOIEMHOM JeKIMU U
opraHu3anmsa AKTUBHOI CaMOCTOSITEIILHOM ACATCIIBHOCTH YUalllUXC 110 UX Pa3spCIICHUIO, B
pe3ysbTaTe Yero NpoucXOoAUT TBOPUECKOE OBJIAJICHUE 3HAHUSMHU, YMEHUSMHU, HABBIKAMH,
pa3BUBAIOTCS MBICIHUTEIbHBIE clIocOOHOCTH. MccnenoBaTenbckiue MeTo bl B 00y4eHUN
Hcnonp3yeTcs npu NoAroToBKe pedepaTa u JokinagoB. MeTos AaeT BO3MOXKHOCTh yYallluMCs
CaMOCTOSITENILHO MOTOJIHATH CBOM 3HAHUSA, TIIYOOKO BHUKATh B M3y4aeMylo poOieMy u
IpeJoaraTh MyTH €€ PEeIeHus], YTO BaKHO NMPU GOPMUPOBAHUU MUPOBO33peHus. OOyueHue B
COTpyIHUYECTBE (KOMaHAHas, TpymnnoBas padota) Ha mpakTuueckux 3aHATHSIX, BO BpeMsI
IPOBEICHUS TUCKYCCUH, JeKINH Juanor. COTpYyIHUYECTBO TPAKTYETCs KaK Ues COBMECTHOMN
pa3BUBarOIIeH aesaTeIbHOCTH. MHPOpMaMOHHO-KOMMYHUKAIIMOHHBIE TeXHOJ0oTUN V3MeHenne
¥ HEOTpaHWYEeHHOe o0oralleHue coiepkaHus 00pa3oBaHusl, UCIIOIb30BaHNE HHTEIPUPOBAHHBIX
Kypcos, noctyn B MHTEPHET. .

6. Conep:kanue TUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBaHHOE 110 TeMaM (pa3aejiam)



PA3JIEJT 1

OcHOBHbBIE OHATHSA NICUXOJIOTHH U KOHPIUKTOJIOTUU

OCHOBHBIE TIOHSTHS ICUXOJIOTUU U KOHPIUKTOIOTHH

1.1. OcHOBHBIE TOHSATHS ICUXOJIOTUH U €€ UCIIOJIb30BaHUE B chepax TOCTEIPUUMCTBA U
OpraHu3ay 00LUIECTBEHHOTO TUTAHUS

1.2. OcHOBHBIE MOHATHS KOH(PIUKTOIOTHH U €€ UCII0JIb30BaHKE B c(hepax rOCTENPUUMCTBA U
OpraHu3ay 00LIIECTBEHHOTO TUTAHUS

1.3. CounanbHOE U IICUXOJIOTUYECKOE CO/Iep KaHne KOH(MIUKTOB, MPeAMET KOHGIUKTOIOTUI
1.4. KoH}UKTOMOTHUECKask KOMIIETEHTHOCTh KaK 3HAYUMBIN (PaKTOp B pa3pelieHuH,
yIpaBiIeHUH U MPOPUIAKTUKHA KOHDIUKTOB

PA3JIEJI 2

OO6mue u cienupruyIecKue XapaKTePUCTUKA KOH(IIUKTA

OO6mme u ciennpuveckre XapakKTepuCTUKN KOH(IMKTa

2.1.ba3oBbIe KaTeropuu, MOHATHUS U ONpeleIeHUs] KOH(PIUKTa

2.2. OyHKIUU KOHDIMKTOB M UX OOIINE XapaKTePUCTHKH

2.3. Buzbl KOH(IUKTOB: OCHOBAHUS JUIS TUMIOJIOTUU KOH(IUKTOB

2.3.1. Cepsnt koH(DIUKTOB. BOBIEYECHHOCTh YIACTHHKOB.

2.3.2 CootHouieHue B KOH(MIUKTE npeameTa u o0bekTa. [IpogomKuTenbHOCTh KOH(IIUKTA.
2.3.3. OcoOGeHHOCTH pa3BUTHA KOH(IIMKTA, €r0 TOCIEACTBHUS.

2.3.4. Bo3pacTHas nepuoau3anusi.

PA3JIEJI 3

Teopernueckue Moaxo/Ibl B aHAIN3E KOH(IUKTOB

Teopernueckue MoaX0/bl B aHAIN3E KOH(IUKTOB

3.1. Oprann3anvOHHBINA TOIX0[

3.2. JleATeTbHOCTHBIN TTOIXO0/T

3.3. JINYHOCTHBIA MOAXOL

3.4. CuTyallmoOHHBIN MTOAXO]]

3.5. KOMMyHUKAaTUBHBIN, UTPOBOM, MEXKAUCIIUTUIMHAPHBIN OIXO0/IbI

PA3JIEJT 4

JIMYHOCTHBIE U ICUXOJIOTUYECKUE PUUNHBI KOH(PIUKTOB

JIM4HOCTHBIE U ICUXOJIOTUYECKHE TPUUUHBI KOH(IINKTOB

4.1. [IpoTuBopeune, Kak MpUUMHA BOZHUKHOBEHUS KOH(IUKTA

4.1.1. becco3HaTenbHble CyObEKTHUBHBIE (PaKTOPbI

4.1.2. HauBU1ya IbHO-TUIIOJIOTHYECKUE U XapaKTepOJIOoTrHuecKue pakTopbl
4.1.3. OcoOeHHOCTH HAMPABICHHOCTH JJUYHOCTH U €€ OTIBIT

4.2. Oco0eHHOCTH BHYTPHIIMYHOCTHBIX KOH(DIMKTOB

4.3. Ilcuxosnornyeckre XxapakTepUCTUKH KOH(DIUKTHBIX JTUUYHOCTEN

PA3AEJT 5

Opranu3nroHHbIe KOHGIUKTHI

Oprau31MOHHbBIE KOH(IUKTHI

5.1. [IpnunHbI KOHQIJIUKTOB B OpraHU3aIUsaX

5.1.1. HecnipaBenyinBas onieHka Tpya

5.1.2. KoH(uUKTHBIE COLTUANBHBIE POJIN

5.1.3. HecooTBeTcTBHE CTUIISI PYKOBOACTBA YPOBHIO 3PEJIOCTH KOJJIEKTUBA U CUTYalluu
yIpaBiIeHUS

5.1.4. HenoctaTku B OpraHu3aliiy yrpaBiIeHUs

5.1.5. uHOBanmu 1 KOHQPJIUKT

5.2.IIpo¢unakTrka KOHPIUKTOB B OpPraHU3ALUAX

5.2.1. Camxenne ypoBHS KOH(DIMKTHOCTA KaK OCHOBHAS CTpATErusi MPOPUITAKTUKH KOHPIUKTOB



B OpraHHU3aIuu

5.3. MeTons! pazpenieHrs KOHQJIMKTOB B OpraHU3aIHsIX

5.3.1. OOBeKTUBHBII aHAIU3 CUTYaAlLlUH, IPOTUBOPEUNH, IEHCTBUI OIIIOHEHTOB
5.3.2. O061mue NCUX0J0THYECKUE MPUHIIUIIBI Pa3peiIeHus] KOHPIMKTOB

PA3JIEJI 6

[Icuxonorudeckast u KOHGIUKTOIOTHYECKAs] KOMIIETEHTHOCTh MEHEKepa
[Tcuxonorudeckast U KOHQIUKTOIOTHIECKAs] KOMIIETEHTHOCTh MEHEKepa
6.1. DTuka, 3TUYECKHE MPUHIIUIIBI 1 HOPMBI JIETIOBBIX JIFOJEH
6.2.0OCHOBHBIE TAKTHKH pa3pelIeHus] KOH(PINKTOB

6.2.1. TakTuky n30eraHus, IPUMEHEHUS CHJIbI, OJTHOCTOPOHHUX YCTYIIOK
6.2.2. TakTHKH KOMIIpOMHMCCA, COTPYJHUYECTBA

6.3. YHuBepcabHbIC CPEACTBA pa3pelIeHus] KOHMIMKTOB

DK3aMeH



