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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

[lenpto OCBOEHUS AUCUMIUIMHBI  SIBISIOTCS  OBJIAQJACHUE CTYJICHTaMU
MICUXOJIOTUYECKUX U COLMAIbHBIX 3HAHUM U (HOPMHUPOBAHHE HABBIKOB UX
WCIIOJIb30BAHUS B CBOEH Oy TyIIei mpoecCuOHAIBHON AeSITENHHOCTH.

3aauamMu OCBOCHUS TUCIUTUIMHBI ABJISIETCA (POPMUPOBAHUE Y 00YUAIOIITNXCS
— c(popmMupoBaTh CHUCTEMHOE MPEACTABICHHE O CYLIHOCTH, CHEU(PUKE U
aKTyaJIbHBIX TPOOJIeMax MCUXOJOTUM M COLIMOJIOTHH YIPaBJICHUS, — 00ECICUUTh
YCBOGHHME 3HAHUW OO0 OCHOBHBIX KAaTETOpHUAX, MPUHIUINAX, (QYHKUIUSIX U
MEXaHU3Max TICUXOCOIMAIbHOM paboOThl C JIOABMHU; — Pa3BUTh YMEHHUS IIO
MCIIOJIb30BaHUIO MOJYYEHHBIX 3HAHUW B YIIPABICHUYECKON MTPAKTHKE.

2. [Inanupyemblie pe3ybTaThl 00y4YeHUS 10 AUCIUIUIMHE (MOIYJIIO).

[lepeuenr GopMHpyeMBIX pe3yibTaTOB OCBOCHHS 0Opa30oBaTEIbHOU
nporpamMmbl (KOMIIETEHIIUI) B pe3ysbTaTe 00yUYeHus M0 AUCUMIUIUHE (MOIYIIO):

IK-15 - CnocobeH opraHu3oBaTh padOTHI MO OOCITY>KUBAHUIO MACCAXKUPOB
METPOTIOIUTEHA HCIIOIB3Ysl KOPIIOPATUBHBIN KOJEKC IEIOBOW ITHKH M KOJEKC
KOPIOPAaTUBHOM KYJIBTYPHI,

YK-11 - Cnocoben GpopMHupoBaTh HETEPIUMOE OTHOIIECHUE K MPOSBICHUIM
AKCTPEMHU3MA, TEPPOPHU3MA, KOPPYTIIMOHHOMY MTOBEJICHUIO U MPOTHUBOICHCTBOBATH
UM B TTPOPECCHOHATTLHON JESITCIIbHOCTH.

OOGy4eHue 1o JUCUUILIMHE (MOAYJII0) MPEANOJaraeT, YTo Mo €ro pe3yJibraram
oOyuatoruiicst Oyier:

3HaTh:

OCHOBHBIE KOHIICIIIIMY U TEOPHUH IMICUXOCOIUATIbHON PabOThI M UX BIUSHUE HA
YIPABJICHUYECKYIO MPAKTUKY; OCHOBHBIE TEXHOJIOTMM M OO0JACTH NPUMEHECHHS
MICUXOCOIMATILHOM pabOThl; OCHOBBI TICMXOCOIIMAIBHOW pabOThl C TPYMIOW;
OCHOBHBIE MICUXOJIOTMYECKHE MPOOJIEMbl MEHEIPKEPOB U CITIOCOOBI UX Pa3pEIICHUS;
CTPYKTYpPY TCHUXOCOLUHUAIBHOM PAOOThl C JIMYHOCTHIO; OCHOBHBIE MOAXOJbBI K
WHJMBUAYAJIBHOU paboTe «CO CllydaeMy; IICHHOCTH U TPUHIIUIIBI MHAUBU Ty aTbHOMN
MICUXOCOIMATBHON pabOThI

Ymers:

OpPraHU30BBIBATH W MPOBOJUTH IICUXOJAUArHOCTUYECKUE MPOLEHAYPHI IS
BBISBJICHUSI TPOOJIEM MEHEDKEPOB; CO371aBaTh YCJIOBHUS JUIS ONTHUMH3AIMHU
COIMAIBHO-TICUXOJIOTHIECKOTO KJIMMAaTa B KOJIJICKTUBE; CTPOUTH
MICUXOCOIMATBHYI0 PabOTy C Pa3IMUHBIMU TPYIIAMU MEHEKEPOB; OKa3bIBaTh



IIEPBUYHYIO I[ICUXOCOLMAJIBHYI0 [OMOIIb MEHEKEpaM, HaxoAsaluMcs B
KPU3UCHOM CUTyaluu

Baanern:
HaBBIKAMU: OKa3aHMS MEPBUYHON MCUXOCOIMATBLHON MTOMOIIA MEHEKEpaM,
HaXOJAIIUMCA B CII0KHOM KHU3HEHHOM CUTyallMu

3HaTh:

OcCHOBHbIE TPUHIMUNBI U TEXHUKU SPPEKTUBHON KOMMYHHKAIMU B
po(ecCHOHANIBHOM Cpe/ie TPAHCIIOPTHOIO KOMIUIEKCa; 0COOCHHOCTH BEpOaIbHOrO
U HeBepOanbHOro OOLIEHUS C MACCAKUPAMU M KOJUIEramMH; ICHUXOJIOTMYECKHE
O0apbepbl KOMMYHHUKAIIMU U CIIOCOOBI UX MPEOOJICHUS.

YMmerh:

[IprMeHATP KOMMYHHMKATHBHBIE CTPATETUU JUISI Pa3pCIICHHS CIIOXKHBIX
CUTyalluid TpU OOCITY)KMBAaHWM ITAaCCAXKUPOB; aJIallTUPOBATh CTHIH OOIICHHS B
3aBUCHUMOCTH OT CHEHU(DUKH  ayJuTOPHH, SMOIMOHAJIBHOTO  COCTOSHHS
cobeceTHMKA U YCIO0BUN MPO(EeCCHOHATIBHOM JIESITEIbHOCTH HA METPOTIOJIUTEHE.

Baanern:

HaBbikaMu aKTHBHOTO CIyIIaHUs, SMIATAYECKOTO B3aUMOJICHCTBUS,
KOHCTPYKTHUBHOT'O pa3pelieHrss KOMMYHUKATUBHBIX KOH(QJIMKTOB U MPO(UIAKTUKI
OMOIIMOHAJLHOTO  HANpPsDKEHUS B YCJIOBHSAX pabOThl € TacCaXKUpamu
METPOIOJINUTEHA.

3. O0beM IUCHUIUIUHBI (MOJTYJIS).
3.1. O0mas Tpy10eMKOCTh AUCIUIUTHHBI (MOIYJIS).

OO0miasi TpPyJIOEMKOCTh JUCHUIUIMHBI (MOAayJisi) cocTtaBiser 2 3.e. (72
akaJeMHUYEeCKHUX Jaca(oB).

3.2. O6bem aucuMIUidHbL (Monaynsi) B (opmMe KOHTAaKTHOW paboOThI
oOyyJarormuxcst ¢ MEeNaroru4yecKuMu  paboTHHUKaMu W (WIM)  JUIAMH,
IPUBJIEKAEMBIMH K peau3aluu o0pa3oBaTesIbHOM MporpaMmbl Ha UHBIX YCIOBHSIX,
IPU MIPOBEICHUH YUEOHBIX 3aHATUN:

KomnuectBo yacos

Tun yuyeOHbIX 3aHATHH
Bcero | Cemectp Ne6

KonrakTHas paboTa rmpy npoBeieHHH Y4eOHbIX 3aHSATHH (BCEro): 32 32

B ToMm uucne:

3aHATHS JIEKIIMOHHOT'O THUIIA 16 16

3aHATHS CEMUHAPCKOTO THUTIA 16 16




3.3. ObpeM muctUIUIMHBI (MOAYJs) B (pOopMe CamMOCTOSITENbHOM pPabOTHI
oOyyaromuxcs, a Takke B (opMe KOHTAKTHOM paboOThl OO0ydYaroIuxcs ¢
MeAarorn4ecKuMI pabOTHUKAMU U (WJTH) JIUIIAMH, TPUBIIEKAEMBIMH K peaTn3aliu
0o0pa3oBaTeNpbHOM MpOrpaMMbl HA HMHBIX YCIOBHUSX, IMpU MPOBEACHUU
IPOMEXYTOUHOM arTecTanuu coctabiseT 40 akageMUuecKux Jaca (oB).

3.4. Ilpu oOy4eHnn Mo HHAUBUIYATFHOMY YI4€OHOMY TIJIaHY, B TOM YHCIIE TIPU
YCKOPEHHOM O0yY€HUH, 00bEM TUCIUIUIMHBI (MOJYJIsI) MOXKET ObITh peaan3oBaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON padoThl 00yYarouxcs, a Takke B (hopme
KOHTAKTHON paboThl 00YYaIOIIMXCS C MEJarorndyecCKuMU paOOTHUKAMHU U (WJIH)
JUIAMU, TPUBIIEKAEMBIMU K peali3aliii 00pa3oBaTeIbHONW POrpaMMbl HA HHBIX
YCJIOBUSIX, TIPH MPOBEJCHUU IPOMEKYTOUYHOM aTTeCTalIUU.

4. ConepxaHue JUCHUTUIAHBI (MOIYJIA).

4.1. 3aHATHA TEKIUOHHOTO THUIIA.

/ TemaTuka JIEKIIMOHHBIX 3aHATUN / KpaTKO€ COACPIKAaHUC
II/11

1 IIcuxonmornueckue OCHOBBI M ATAIlbI Pa3sBUTUA HCHXOCOHHaHBHOﬁ IMPAKTHUKHU B

yIIpaBICHUHU

IcuxonnHaMHYECKMH MOAXOM B TICHXOCOLUAIBHOW TEOPHU U ITPAKTHKE: OCHOBHBIE ICUXOANHAMHYECKHE
TEOPHH; ICUXOJMHAMHUYECKAs! TPAKTHUKA PaOOTHI ¢ MEHEKEPOM, 00YCIIOBIEHHAS CTICU(DUKONH KPYITHOTO
MeTaroJmca; IICUX0IMHaMIYecKas TICUXOJIOTHS M TepaIusl B IPAaKTHKE TICHXOCONNAIBHOM padoThI;
TICUXOAWHAMUYECKast MOJIETIb COLMaIbHON paboThl. [ToBenendeckuii moaxo ] B ICHXOCOMAIBEHON
MIPAaKTHKE: OCHOBHBIC MTOBEAECHYECKHE TICHXOJIOTMYECKNE TEOPHH; TTOBEACHIECKasl MPAKTHKA PAOOTHI ¢
MEHEeXKEPOM; OCHOBHBIE METOIbI U MIPOIIETyphl IOBEACHYECKOM Tepanuy; MoBeAeHYEeCKas ICUXO0JI0TUS U
Tepanus B MPAKTUKE IICHXOCOHATIBHON paboThl. DK3UCTEHINATBHO-TYMaHUCTHYECKUE IOAXOIbI B
MICUXOCOIMAIbHON Teopur 1 npakTuke. COBPEMEHHBIN CTPYKTYPHBIH MOAXO0 B COLMANBHOM paboTe.
JluarHoctuueckast IIKOJIa COLUAIbHON PabOThl: TUATHOCTHYECKAs CTagus paboThl ¢ MEHEDKEPOM; IIPoLiece
JICYSHUs1; TUHAMHUKA OTHOIIECHHUI; METOIbI JiedeHust. DyHKIMOHATbHAS IIIKOJIa COL[MAIbHON paboThI:
CTPYKTypa MHIUBHIYaJIbHOCTH; KOHIICIINS BPEMEHH; OCOOCHHOCTH METO/1a, €r0 (DYHKIHH U CTPYKTYpa.
Merton pemenns mpo0iaeM B IpaKTHKE COIHAIFHON pabOTHI: KIMEHT; pobiiema; mporecc. Teopus u
MIPaKTHKa COIMAIBHON paboTHl B ropose MocKBe: KIMEHT U COLUATIbHOE (hYHKIIMOHNPOBAHUE;
HerocpeICTBEHHas! paboTa ¢ KIMEHTOM; IIpoLeypa paboThI.

2 |IIpoGnema TUYHOCTH B MEHEKMEHTE

Knaccudukarms cBOHCTB IMUHOCTH YesioBeka. HanpaBieHHOCTh JIMYHOCTH KaK AMHAMHUYECKOE CBOMCTBO
JUYHOCTH, OTPaXKaIoIIee KU3HEHHBIN CTIIb YeloBeKa. [loTpeOHOCTH, MOTHBHI, CTpEMIICHHS, JKEIaHus,
ycTaHoBKH. Bunsl HanpasnenHocTn. HanpaBneHHOCTH Ha ce0si. HanpaBineHHOCTs Ha APYTHX. ATBTPYH3M.
JlemoBast HanpaBIEHHOCTh. TPYyAOTOIN3M KakK COLrabHas mpodiema. GOpMbI TPOSBICHUSA
HATIPaBJICHHOCTH: BIICUCHHUE; YOCKICHNUE; CKIIOHHOCTh; YCTAHOBKA; TIO3UIIHS; MUPOBO33peHue. JlemoBas
HanpaBiIeHHOCTh. CIIOCOOHOCTH THIHOCTH. [IpeapaciionokeHHOCTh YeIoBeKa K OTpeIeIeHHON
JIESITEIFHOCTH. Y POBHH CIIOCOOHOCTEH: o0Iue; cnenuansabie. CliocOOHOCTH, HEOOXOIMMEIC B
couuaibHON padore. OpraHn3aTOPCKUE CIIOCOOHOCTH: OPraHN3aTOPCKOE Yy ThE, IMOLMOHAILHO-BOJICBAs
BO3JICHCTBEHHOCTbh. BOJIsl Kak CIIOCOOHOCTH IIPE0I0JIeBaTh TPYAHOCTH H JOCTHTATh MMOCTABICHHYIO IIEITh.
[Menaroruueckre criocOOHOCTH: TUIAKTHYECKUE CIIOCOOHOCTH, KOMMYHHKATHBHbIE CIIOCOOHOCTH.




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

CrocoOHOCTh K aIeKBATHOMY OOIICHHIO. DKCIPECCHUBHAS CIOCOOHOCTH. [Icmxomorndeckast yCTORIHBOCTb.
TemnepamenT mnaHocTH. Cuila, AMHAMUYHOCTH (CKOPOCTh) M yCTOWYNBOCTH HEPBHOM CHCTEMBI YEJIOBEKA.
XapakTeprcTHKa OCHOBHBIX THIIOB TEMIIEPAMEHTA JINYHOCTH M UX YUET B COLMAIIBHON paboTe. XapakTep
KaK CBOMCTBO JINYHOCTH, OTpakaroliee 0COOCHHOCTH OTHOIICHHS 1 TTOBEACHHS YEIOBEKa B TPYAHBIX
YCIIOBUSIX JKU3HeesTeNIbHOCTH. [IposiBeHne 4epT XxapakTepa B COIMAIbHON paboTe: OTHOLICHUH K ceOe;
OTHOUICHHH K JIpyTUM; OTHOIIEHHH K pabOTe; OTHOLIEHUH K MaTepHaIbHbIM BellaM. THIIbI Xapakrepa:
LEJIOCTHO FApMOHUYHBIN; BHEIIHE TApMOHUYHBIN, BHYTPEHHE KOH(INKTHBIH; KOH(INKTHBII;
JCrapMOHWYHBINA. BocrinTanue xapakrepa B COlMaIbHON paboTe B LENsX HEUTpaTH3alui OTPHLATEIBHBIX
Ka4eCTB JIMYHOCTH.

Y4ét Bo3pacTHBIX (haKTOPOB Pa3BUTHS JUYHOCTH B IICHXOCOIIMAIIBHON padboTe

OCHOBHBIE 3aKOHOMEPHOCTH M JMHAMHUKA IICHXUYECKOTO Pa3BUTHSI IUIHOCTH. Y CIOBHS, (AKTOPHI,
JIBIDKYIIHE CHIIBI ICHXWYIECKOT0 pa3BUTHA. COOTHOIIEHNE Pa3BUTHSI M 00yueHus. Poib nesaTensHOCTH B
MICUXMYECKOM Pa3BUTHH uyesioBeka. [TonsTre Benymero Buaa nesitensHocTd. [Ipobiema Bo3pacta u
BO3PACTHOM MEPHOAU3ALNH ICUXUUECKOTO pa3BUTHUs. COIUAIbHO-TICHXOIOTHYecKas IOMOIIb MJIaIeHIIaM
U JIeTSIM paHHEro BO3pacTa; IporpaMMbl paHHETO BMelIaTenbcTBa. [lcuxudyeckoe pa3BUTHE B
ITOJIPOCTKOBOM BO3pacTe: COIMaIbHAsA CUTyalUs ICUXUYECKOTOr0 Pa3BUTHUS B IIOAPOCTKOBOM BO3pacTe;
aHaTOMO-(U3HOJIOTHYECKas IEPECTPOiiKa OpraHu3Ma 1 e€ BIMsHHE Ha IPOLECC Pa3BUTHS; HHTHMHO-
JMYHOCTHOE OOIIEHUE CO CBEPCTHUKAMH — BEAYIUH BUJI AEATEIHHOCTH B TIOAPOCTKOBOM BO3PACTE;
HepecTpoiika y4eOHOH NeaTeNbHOCTH B OAPOCTKOBOM BO3PACTE; MOTHBALMS yUeOHOH NeATeNbHOCTH;
0COOCHHOCTH Pa3BUTHS JINYHOCTH B TIOAPOCTKOBOM Bo3pacte. [Icuxmiyeckoe pa3BuTHE B IOHOIIECKOM
Bo3pacte. HopMaTuBHBIE JKU3HEHHBIE KPU3HCHI: KPU3UC PaHHEH B3POCIOCTH; KPU3KC CPEIHETO BO3PacTa;
NIPeANICHCHOHHBIN Kpu3nc. bruorpadguyeckne kpusuckl. JJnHamMuka )KU3HEHHBIX KPU3HCOB, 00yCIOBICHHAS
cneuu(uKoi KU3HEAEATETBHOCTH B TOpoJie MOCKBE, M yYET B MPAKTUKE COLUATILHOW PabOTHI.

ConunanbHO-TICUXOJIOTHYECKUE SIBJICHUS U UX YUET B YIIPABICHUU

Ilonsitue COIMMAJTBHO-TICUXOJIOTUYCCKOI'O ABJICHUA. KJ’[aCCI/I(bI/IKaHI/II/I COIMMAJIBHOIICUXOJIOTHYCCKHUX SIBIICHUI
" UX KPUTCPHUU. Mexannu3M BO3HUKHOBECHUS U pacnpoCTpaHCHUA COLNAIIBHO-TICUXOJIOTHYCCKUX SIBIICHUM.
ConnanpHble yCTAaHOBKH, CTEPEOTHITBI ¥ MTPEAPACCY K THIHOCTH. MEXITMIHOCTHOE BOCTIPDHATHE U
MOHUMaHHEe. MEXINIHOCTHBIE OTHOIIEHHA. JInaepcTBo, KOH(GOPMH3M U TPYIIIOBOE JIaBICHHE.
JennnuBunyanuzanus. ['pynmnosas nonspusanusi. KoyutektiBHOE MbluIeHHe. BiusiHne MEeHbIIMHCTBA.
ConnabHO-TICUXOJIOTHIECKHH KIMMaT KOUIeKTHBA. COnMaIbHO-TICUXOJI0TNIeCKUE (haKTOPHI

3G PEKTUBHOCTH COLMAIBHOM pabOTHI: conMaabHasi 3HAYMMOCTb, CIIOKHOCTh, THTEHCUBHOCTb,
cpaboTaHHOCTh, CIUIOYEHHOCTH. COIMAIBHO-TICHXOJIOTHYECKNE MEXaHU3MBI YITPABIICHUS JTFOJIbMH.
Jlorn4yHoe BO3JeHCTBHE HAa CO3HAHUE C MTOMOIIBIO (haKTOB M aprymMeHToB. CHIIbHOE, MHOTOKPaTHOE
BO3/IciiCTBUE Ha MOJICO3HAHKE C TOMOIIBIO BBOJIa B HEKPUTUYHOE COCTOsIHME. becco3HnaTenbHoe
yrnojio0eHue napTHepy Ha OCHOBE CUMIIATHH, BOJIM WK HAeHTH(UKamu ¢ HUM. beccozHarenbHoe
BOCIIPOU3BEICHHE ACHCTBHI U IMOIMI B YCIOBUSIX MacCOBOI0 B3auMo/ieicTBus oaeit. OOIeHne KaK
CONMANBHO-TICHXOoNoTHaecKuil pernomeH. Ctuim 0OIIEeHNUS: 1ET0BOM; (hOpMAITEHBIN; UTPOBOI; TYXOBHBIH;
MaHUITYJIATABHBIN; TPUMUTHBHBINA. CTHIb PYKOBOJICTBA U 3(P(PEKTUBHOCTD TPY/Ia B COIUANBHOM cdepe.
OCHOBHBIE CTHJIN PYKOBOZICTBA: aBTOPUTAPHBIN, IEMOKPATHIECKUH, HOCpaIbHBIA. YUET cOnnaIbHO-
TICUXOJIOTHYECKHX SIBJIEHUH B COLIMAILHOM padoTe ¢ pa3IMuHBIMH TPYIIIaMH HaceleHus B ropojae Mockae.

[TpodeccronanbHO-BaKHBIE Ka4eCTBA IPU MPUHITHH YIPABICHISCKUX PEIICHUN
®dopmupoBaHue TUYHOCTH MpodeccroHaa: npodeccHoHaIU3aIus CyObeKTa yIpaBICHISCKOH
JIeATENbHOCTH; PO eCCHOHATbHAS caMOopeanu3anus; naeHTHGUKaAIs ¢ mpodeccrei MeHeKepa,;
npodeccuonanbHast aedopmarust. [lpodeccnonanbias 1 GyHKIMOHATbHAS HAJIEKHOCTh CyObeKTa
YIIPABJIEHYECKON AeATeNnbHOCTH. POpPMUPOBaHUE MOTUBOB MEHEKMEHTa. DopMupoBaHue
po¢eCCHOHANBHBIX 3HAHUH U npencTaBieHnin. @opMupoBaHue IpoQecCHOHATBHO-BAKHBIX KAYeCTB
JUYHOCTH MEHeKepa. Moenb mpodeccHOHaIbHBIX KOMITETeHINH. Poib ipodeccnoHanbHBIX
KOMIICTEHIIMI B CHCTEME OPraHU3alliy ICUXOCOIUATBEHON paOboThl. OCHOBHBIC TOHSATHUS MOJICITH
po¢heCCHOHATBHBIX KOMITETEHIINN. THITIYHOE COAepKaHUe MOJICTH POPECCHOHATBHBIX KOMITCTCHIIUH.
Kputepuu 3¢ GeKTHBHOCTH MOJISITA KOMITETeHIIUH. VICTI01p30BaHUs KOMIICTCHITUH JUTST OLICHKH




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

3G PEKTUBHOCTH JIESATENBHOCTH COTPYIHNUKOB. M cIonp30BaHNe KOMIIETEHIINH ATl TOCTPOSHUS 1
peanuzanuy o0y4eHHs ¥ Pa3BUTHsI MEHEIKEPOB B ropose Mockse.

Pa6oTa ¢ CUHAPOMOM HpO(bGCCI/IOHaJIBHOFO BBII'OpAaHUA Yy pa6OTHI/IKOB ynpaBnqueCKOﬁ
chepsl

CunzpoM npodeccHOHaNBHOTO BEIrOpaHus Kak (heHOMeH. BHyTpeHHee HakalIMBaHHe OTPUIATENIbHBIX
sMouui. McromeHne 3MOIMOHaIbHO-IHEPTETUYECKUX U JIMYHOCTHBIX PECYPCOB YEJIOBEKA.
[Ipodeccnonansabie nedopmMannu THIHOCTH. CHMIITOMBI TPO(GECCHOHATHFHOTO BEITOPAHUS.
JlerymaHu3anus 4enoBeka U HeraTUBHOE caMoBocIpusiTue. Upe3aMepHble, HEBBIIOIHUMEBIE TPeOOBaHUS K
paboTHuKaM. [Iepenada OTBETCTBEHHOCTH COTPYJHUKAM, HE UMEIOIIUM ITOJTHOMOYHH. OTCyTCTBHE
OOBEKTUBHBIX KPUTEPHEB IJIsl OLCHKHU pe3ylbTaTtoB Tpyaa. HeaddexTnBHas cucteMa MOTHBUPOBaHUS U
CTUMYJIUPOBAHUS IepcoHana. [IpuduHbI IposBICHUS TPOHECCHOHATILHOTO BEITOPaHUs y PAOOTHHKOB
yIpaBieHYecKol cdepbl ropoaa Mocksbl. [IpodeccnoHasbHOe BEITOpaHUE B TOMOTAIONIHX TPOPECCHSX.
OCHOBHBIE IIyTH ¥ CIIOCOOBI ITPEAYTPEKACHHS TPO(HECCHOHAIFHOTO BEITOPAHUS Y MEHEIKEPOB.
Coneprxanue NpoUIIakTHIECKOH paboThI [0 IPeayNPExISHHUI0 TPOPECCHOHATBHBIX JIeopMaInit
JIMYHOCTH.

Hcnonbs3oBaHne ICUXOTEXHOIOTUI B YIIPABICHYECKOU IPAKTUKE

MeTo10m0THYeCKIE IPUHIUIIEI HCTIONb30BaHHA IICUXOTEXHOJIOTHH B yIIPABICHUYECKON IPAKTHKE.
ITcuXOoTEeXHOIOrNN KaK COLMATbHO-TICHXO0IOTHUECKIE METOIBI pabOThl ¢ MeHeKepaMu. TpeOoBaHus K
TICUXOTEXHOJIOTHAM. VICTOpHS M OCHOBHBIE HAIIPABICHHUS HHTCHCUBHBIX HMHTETPATHBHBIX TICHXOTEXHOJIOT U
UCTIONB3YEMBIX B MHANBUAYaIbHON M rpyNIoBoii popmax paboTsl ¢ MeHemkepamu. [Icuxomornueckas

3G PEKTUBHOCTH BIUSHUS IICUXOTEXHOJIOTHUH Ha TMYHOCTH. IIcnXxoTexHoI0rNHU B paboTe C HEBPO3aMH.
BnusiHMe NCUXOTEXHOJIOTHH HA TUHAMUKY TPEBOXKHOCTH U OJMHOYECTBA. BiMsHUE NCUXOTEXHOIOTUH Ha
PEaKTUBHYIO TPEBOXKHOCTH. VICIIONIb30BaHE TICHXOTEXHOJIOTUH B paboTe C ONMMIHHBIMUA HapKOMaHaMH.
CpaBHUTEJIBHBIN aHATU3 ICUXOTEXHOJIOTUI U IPYTHUX METOA0B paboThl ¢ MeHemKkepaMu. OCHOBHBIC
MO/JIENIH TICUXOCOLMANbHOM PaboThI CO CiTydaeM u rpymnmoi HMcropust cTaHOBICHHUS MICHXOCOIMAIBHOM
paboThI ¢ Tpynnoi. ba3zoBbie MOAX0ABI B 3T0-TICUXOJIOTHH, KOTHUTUBHON TEOPHH, TEOPUHU COITUATHHOTO
Hay4eHHs, POJIEBBIX TEOPHAX U TEOPUH KOMMYyHHKay. COBpEMEHHbBIC TCHCHIIH B IICUXOCOIHATBHON
pabote ¢ rpynmoii. OCHOBHBIE MOJIEINN IICHXOCOLHAIEHON paOoTHI ¢ Tpymmoil. Kimandeckue moaenw,
IPYIIIOBOE KOHCYJIFTHPOBAHNE M TPYIITEI ICHXOJIOTHYECKOTO caMonoHnManusi. O01mas Moiens
TICHUXOCOIMaNbHON paboTel ¢ rpymnmoil. Co3naHue rpynn 1 B3auMOJSHCTBHE MEX/Ty YICHAMHU TPYIIIBL.
OTHKa NCUXOCOIMANbHON paboTel ¢ rpymmoii. [IpakTrka ncnxoconnansHOI padoTHI ¢ TPYHIITON.
Knununueckast Mozenb paboTsl ¢ rpynmoi. OCHOBHBIE METO/IbI IPYIIIIOBOTO KOHCYJIbTUpOBaHMs. PaboTa B
IpyIIe ICUXOJIOTHYECKOT0 CaMOTTIOHNMaHusl. MeXTMCIUITIMHAPHBII XapaKTep ICUX0COINAILHOM padoThI
co ciyuaeMm (case work). Ctanmapthl paboThI co cirydaeM. [IpropuTeTHOE 3HAYCHNE HHTEPECOB
MeHeDkepa. BoBiieueHne MeHepKepa BO Bee CTanuy BeieHus cirydast. CoOroileHre IpaBa MeHe[Kepa Ha
HEMIPUKOCHOBCHHOCTH JIMIHOMU JKU3HU. I/IH}II/IBI/I}IyaHI/ISaLII/Iﬂ pa60T1)1. CTaH}IapTBI BMCIIATCIIBCTBA HA
ypoBHE cuctemMbl. IHPOPMUPOBAaHHOCTH O IOCTYHHOCTH U KOJHYECTBE PECYPCOB, HEOOXOANMBIX IS
OKa3aHus oMoy MeHexepy. OIeHKa KadecTBa MpeaocTaBIeHHOW nomMomu. OmneHka coOCTBEHHOH
JIESTENBHOCTH.

[Tpenynpexaenne KOH(IMKTHOTO B3aUMOACHUCTBUS B YUPEKICHUAX COLMATIBbHOMN chepbl

ropoza MockBbl

Jlnarsoctuka ypoBHS JUYHOCTHON KOH(DIUKTHOCTH. METoIuKa MPOBEICHHUS TICHX0IHAarHOCTHUECKUX
mporenyp o meronukam « Tunnaaoe nmoeneHne B KOHGIUKTHOH cuTyanum» (Tect K. Kunvenna),
«CamoolieHka KOHQIMKTHOCTH» U onpocHUKY bacca-/lapku. CriocoObl npeaynpexaeHus 1
perynupoBaHus KOHQINKTHOTO B3auUMOACHCTBUA. MeTtoanka nzderanus KoH(mukTa. CHIOBOE MOJaBICHUE
koH(HrKTa. MeTo 1 0IHOCTOPOHHKX YCTYMOK B KOH(HKTe. TakTHKa KOMIIPOMHKCCA B KOH(IIUKTE.
CoOanaHcupoBaHKE COIMAILHOTO B3aUMOICHCTBUS B LEISIX MPEIYPEKICHUS KOH(IUKTOB.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.




[IpakTrueckue 3aHATHS

TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEePIKaHNE

IIcuxonmorndyeckue OCHOBBI M ATAIIbI pPa3sBUTUA ncnxocounaanoﬁ IIPaKTUKH B

yIIpaBIE€HUU

PaccMaTpuBaroTCst OCHOBHBIE TEOPETHYECKHUE MTOIXO/IbI K IICMXOCOLNAIBHON padoTe:
NICUXOJUHAMUYECKUH, IOBEIEHYECKUH, TYMAHUCTUYECKUI U CTPYKTYPHBIA. 3ydarorcs MeTo bl
JIMarHOCTUKY U PELIeHHUs MPOOJIeM B YIIPABICHYECKOW MPAKTUKE, & TAKKE OCOOCHHOCTH IPUMEHEHUS ATHX
MOJIEJIEH B YCIIOBUSIX METAIOJINCAa U TPAHCIIOPTHOM OTPACIIH.

[Ipo6nema nuuHOCTH B MeHekMeHTe Knaccudukaius cBOMCTB TMYHOCTH Y€I0BEKa
AHaJ'H/BI/IpyeTC?[ CTPYKTYypa JINYHOCTU MCHECKEPA: HAIIPABJICHHOCTh, MOTHBBHI, CHOCO6HOCTI/I, TEMIICPAMCHT
n xapaktep. Oco0oe BHUMaHUE ynenseTcsl y9€Ty HHANBUIYJIbHO-TICHXO0JIOTHYECKUX 0COOCHHOCTEH TIpH
OpraHu3anuu HpO(i)GCCI/IOHaJ'IBHOI\/'I JACATCIBPHOCTU U BBaHMOﬂCﬁCTBHH C KOJUICKTHBOM.

Yuér BO3PACTHBIX (paKTOPOB Pa3sBUTHA JINYHOCTU B HCI/IXOCOLII/IaJILHOﬁ pa60Te

W3yuarorcsi 3aKOHOMEPHOCTH IICUXMYECKOTO Pa3BUTHA Ha Pa3HBIX ATAIax KM3HU: OT MOJPOCTKOBOTO
BO3pacTa JI0 NpeANeHCHOHHOTo neproia. PaccMaTprBaloTCst HOpMaTHBHBIE U OMOrpaduyecKkue KpH3HCHI,
UX BIUSHHE Ha MPOGECCUOHATIBHYIO JEATEILHOCTh K METO/IbI IICUXOJIOIMYECKOU TTOIEPIKKU COTPYAHUKOB
pa3HOTro BO3pacTa.

ConnaibHO-TICUXOJIOTUYECKHUE SIBICHUS U UX YUET B YIIPABICHUU

PaCKpLIBaIOTC?[ MEXaHU3MbI MCKIIMYHOCTHOI'O BOCIIPHUATHS, prHHOBOI;‘I JAUHAMUKH, JIUACPCTBA U
COIMMAJIBHO-TIICUXOJIOTHUYCCKOI'O KJIMMaTa B KOJIJICKTHBC. AHaHI/IBI/IpyIOTCH CTHIIN O6H.[€HI/I$I " pPYKOBOACTBA,
a TaKyKe CIOCOOBI X OIITUMM3AIUH JJIs ITOBBIIICHUS 3(1)(1)6KTI/IBHOCTI/I praBJ’IeH‘-IeCKOﬁ JACATCIBHOCTH.

HpO(I)GCCI/IOHaJIBHO-Ba)KHLIG KaucCTBa IPpU NMPUHATHU YIIPABIICHYCCKUX peHleHI/Iﬁ
U3yuaercst npouecc npodeccronanu3anym MeHeprepa, (opMUpPOBaHHE MOTHUBALIMK U KITFOUEBBIX
KOMHeTeHHHﬁ. PaCCManHBaIOTCH MOACIIN HpOd)eCCI/IOHaHBHBIX CTaHJapTOB U UX NIPUMECHCHUEC JIJI1 OLICHKH,
0o0yueHMs ¥ pa3BHUTHS IIEPCOHANIA B TPAHCIIOPTHOH cdepe.

Pabora ¢ cuHIpOMOM MPOEeCCHOHATBHOTO BHITOPaHUs y pAOOTHUKOB YIIPaBICHYECKOM
chepor

PaCKpBIBaeTCH npupoaa CUHAPpOMA BbIr'OPAHHUs, €0 CUMIITOMBI U (baKTOpI)I PHUCKa B YCIIOBUAX BBICOKOH
OTBCTCTBCHHOCTU U HaHpH)KéHHOFO l"pa(l)I/IKa. Hpe}ICTaBHﬂIOTCﬂ METOAbI TUArHOCTUKU, HpO(l)I/IJ'IaKTI/IKI/I u
KOPPEKIHHU SMOIIMOHAJIBHOT'O UCTOLICHUA Y COTPY AHUKOB.

Hcnons30BaHKEe ICUXOTEXHOIOTUI B YIIPABICHUYECKON IPAKTUKE

3HaKOMCTBO € Ki1accu(uKalyeil U MpuMeHEeHHeM IICUXOTEXHOJIOTHIT B MHAMBUAYaJIbHOM U IPYIIIOBON
paborte ¢ mepcoHanoM. M3ydaroTcest 3STHUECKHE CTaHJAPThI, METOIbI CHIDKCHHS TPEBOXKHOCTH, Pa3BUTHS
KOMMYHUKATHBHBIX HABBIKOB M YKPEIUIEHUS] KOMAHIHOTO B3aHMOIEHCTBHSI.

[TpenynpexaeHne KOHGIUKTHOTO B3aUMOACHCTBHUS B YUPEIKICHUAX COMMATBHON Chephl
ropojia MockBbl

AHaJ'H/ISI/IpyIOTCH MPUYUHBI U CTaAUU KOH(l)J'H/IKTOB, CTpaTCruu nNoBCACHUA B KOH(I)HI/IKTHI)IX CUTyaluiax
(u3beranue, KOMIIPOMHUCC, COTPYTHUYECTBO). OCBaMBAIOTCS MPAKTUYECKUE METOIUKU JUATHOCTUKH
KOH(bHHKTHOCTH N TEXHOJOTHH ACOCKATAUN HAIIPSKCHUSA ITPU pa60Te C macCa)xupaMu U KOJUICTaMHU.

4.3. CamocTosiTenbHas paboTa 00yJarommxcs.

Bun camocrosTensHO# paboThI

Pabota ¢ nurepatypoit

[ToaroroBka k IPOMEKYTOYHOM aTTECTALUH.

[ToaroroBka K TeKyuieMy KOHTpPOJIIO.




5. Ilepeuenp wu3NaHMM, KOTOpPbIE PEKOMEHAYETCS UCIIOIb30BaTh MPHU
OCBOEHUHU JTUCIUIUIUHBI (MOJTYJIST).

Ne
i bubnuorpaduueckoe onucanue Mecrto nocryna
1 [Icuxonorus ynpasieHus: YueOHOe https://e.lanbook.com/book/417527
nocoOue it By30B Maxkees B. A. 2024
2 | UccnenoBanue ycinoBuil Tpyaa U https://e.lanbook.com/book/165586?category=2579

pa3paboTKa MpeaJIOKEHUHN 10
perjaamMeHTanuu TpeOoBaHHi
0€30MacHOCTH NP MPOBEACHUU PabOT
B MeTponojuteHe Camapckas H. A.,
Nnsun C. M. IlepBoe 3x0oHOMUYECKOE
HU37aTelnbCTBO , 2020

3 | OCHOBBI TPAHCTIOPTHOMN MICUXOJIOTHU: https://e.lanbook.com/book/111728
VYyebnoe nocodue Conomun M1.J1.

[TerepOyprckuii rocygapCTBEHHBIN
YHUBEPCUTET MyTeH COOOLICHUS
Nmnepatopa Anexkcanapa I, 2018

6. IlepeyeHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
UHGOPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCIOJIB30BaThCS IMPHU
OCBOCHHMH JTUCHUILITUHBI (MOIYJIs).

Odunmaneuerit cant PYT (MUUT) (https://www.miit.ru/).

Hayuno-texanueckas oubdnuorexa PYT (MUUT) (http:/library.miit.ru).

7. IlepeuyeHb  JUIEH3UOHHOTO H  CBOOOJHO  PACHPOCTPAHAEMOTrO
MpPOrpaMMHOr0 OOECIEUYEeHUs, B TOM YHCJIE€ OTEUYECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOIMMOTO /11 OCBOCHHUSI TUCIUIIIIUHBI (MOIYJIs).

Microsoft Internet Explorer (unu apyroii 6paysep).
Omnepannonnas cucrema Microsoft Windows.
Microsoft Office.

8. OmnmucaHue MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOIAUMOU IS
OCYIIIECTBJICHUSI 00pa30BaTEIbHOrO Mpoliecca Mo JUCIUIUTMHE (MOIYJIIO).

Aynuropun TOKHBI ObITh 000OPYIOBaHBI MEPCOHATBHBIM KOMIIBIOTEPOM U
MYyJIbTUMEIUVHBIM  IIPOEKTOPOM  JUIl  JIEMOHCTPAllMM  INPE3€HTALMOHHBIX
MaTepraJIoB.

9. ®opma NpOMEKYTOUHOM aTTECTALIUM:



3ader B 6 cemecTpe.

10. OueHouHble MaTEpHUAIIBI.

OueHOYHbIE MaTepUalIbl, IPUMEHSIEMBIE MPU MPOBEICHUN MPOMEKYTOUHON
aTTecTalluM, pa3paldaThIBAIOTCA B COOTBETCTBUU C JIOKAJIbHBIM HOPMaTHUBHBIM
aktom PYT (MUNT).



ABTOpBI:

CTapIIui MpenoiaBareib Kapeapbl
«Kene3HoIOpOKHBIE CTAHIIUU U

TPAHCIIOPTHBIE Y3JIbI» IT.A. Eropos
CornacoBaHo:
3aBenyromuii kadhenpoit YOPubT A.®. bopoauun

[Ipeacenarens yueOHO-METOIUIECKOM
KOMUCCUHU H.A. Augpusgnona



