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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[lenpt0 OCBOCHMSI JUCUUIUIMHBI SIBJISIOTCS  OBJAJCHHUE CTYJIEHTaMU
NICUXOJIOTUYECKUX U COLMAIbHBIX 3HaHUN W (OPMHUPOBAHUE HABBIKOB UX
UCIIOJIb30BaHUS B CBOEH Oy TyIiel npogecCuoHaIbHON AESTENbHOCTH.

3amayaMy OCBOCHHUSI JUCIUTUIMHBI SBJISIETCS (POPMUPOBAHUE Y O0yUAIOIINXCS
— chopMUpOBAaTh CHUCTEMHOE TMPEACTABICHUE O CYUIHOCTH, CHCHUPHUKE U
aKTyaJbHBIX MPOOJIEMaxX IMCUXOJOTMU M COLIMOJIOTUYU YNPABICHUS;, — 00ECIIEUUTh
YCBOEHUE 3HAaHUM 00 OCHOBHBIX KAaTErOpHsX, NPUHLMNAX, (QYHKIUAX U
MEXaHU3MaxX ICUXOCOUUAIbHOM pPabOThl € JIOABMHU; — pPa3BUTh YMEHHS IIO
UCIIOJIb30BaHUIO MOJYYEHHBIX 3HAHUN B YIIPABJICHUYECKON TPAKTHKE.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS MO TUCHUILIIMHE (MOIYJIIO).

[lepeuenb GopmMuUpyeMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHIIMI) B pe3yibTaTe 00y4eHus 10 AUCHUILINHE (MOIYJIIO):

ITK-15 - CriocoOeH opraHu3oBaTh pabOTHI IO OOCITYKUBAHUIO MACCAKUPOB
METPOTIOJUTEHA HCIIOIB3YsI KOPIOPATUBHBIN KOJEKC MIEJTOBOM ITHUKHA U KOJEKC
KOPIOPAaTUBHON KYJIbTYPHI;

YK-11 - CnocobeH mnoHumarh posib Poccuu B COBpEMEHHOM MHpE,
(dbopMHUpPOBATH HAITMOHAIBHYIO HICHTUYHOCTh U MTATPUOTHU3M.

OO0yueHnue 1Mo qucuIUInHe (MOJIYIIIO ) IPEIoIaraet, 4YTo 1Mo ero pe3yJibrataM
oOyyJarommiicst Oyier:

3Harth:

OCHOBHBIE KOHIIENIIUU U TEOPUHU TICUXOCOIUATBHONU paOOThI M UX BIMSHUE HA
YIPaBJICHUYECKYIO0 MPAKTUKY; OCHOBHBIE TEXHOJIOTMM M OOJacTH NPUMEHEHUS
MICUXOCOLMAIBHON pabOThl; OCHOBBI MCHUXOCOUMAIBHOM pabOThl C TPyNIoii;
OCHOBHBIE [ICUXOJIOTMYECKHUE IPOOJIEMbI MEHEIXKEPOB U CLIOCOOBI UX pa3peIIeHHUs;
CTPYKTYpY ICHXOCOLUHMAIbHOM pabOThl C JMYHOCTHbIO; OCHOBHBIE MOAXOABI K
WHIMBUIyaJIbHOM paboTe «Co CllydaeM»; LIEHHOCTH U MPUHIUIIBI MHIMBUY aJTbHOM
MICUXOCOIMATBLHON pabOThI

Ymers:

OpPraHu30BBIBATL U IPOBOIAUTH IICUXOJAMATHOCTUYECKUE IPOLEHYPHl I
BBISIBJICHUSI TMPOOJIEM MEHEIKEPOB; CO3AaBaTh YCIOBHUS MJsi ONTUMHU3ALMU
COLIMAIBHO-TICUXOJIOTUYECKOT'0 KJIMMara B KOJIJIEKTUBE; CTPOUTH
MICUXOCOLMATIbHYIO PadOTy C pa3MYHBIMU TpyNIaMd MEHEIKEPOB; OKa3bIBaTh
[IEPBUYHYIO IICUXOCOLMAJIBHYK) IOMOIIb MEHEKEpaM, HaxoAsalUMCs B
KPU3UCHOM CUTYaluU



Baanern:
HaBBIKAMU: OKA3aHUS MEPBUYHON MMCUXOCOLMAIBHON MTOMOIIHA MEHEIKEPaAM,
HAXOJAIIMMCS B CJI0)KHOM KU3HCHHON CUTyalluu

3HATh:

OCHOBHBIC TIPUHLUINBI W TEXHUKH OS(PPEKTUBHOW KOMMYHHKAIIMM B
npodecCUOHANILHOM CpeJie TPAHCTIOPTHOT'O KOMITJIEKCa; 0COOCHHOCTH BepOaIbHOTO
U HEBepOAIBHOTO OOIICHHUS C TMacCaXhpaMU M KOJUJIETaMH; IICHUXOJOTHYECKHE
Oapbepbl KOMMYHHUKAITUU U CITIOCOOBI UX TIPEOJI0ICHUS.

Ymers:

[IpuMEHATh KOMMYHHMKATUBHBIE CTPATETUU JJISI PA3PEIICHUS] CIIOXKHBIX
CUTyalluid Mpu OOCITYKMBAaHUM MACCAXUPOB; aJalTHUPOBATH CTUJIL OOIICHUS B
3aBUCHUMOCTH OT CHEHU(PUKH  ayJuTOPHH, SMOIMOHAJIBHOTO  COCTOSHHUS
cobeceqHUKA M YCIOBUM MPO(HECCHOHATBHOM IESITEILHOCTH Ha METPOIIOJIMTECHE.

Baanern:

HaBblkamMy akTHBHOTO CIyIIAHUS, SMIIATUYECKOTO B3aMMOJICUCTBUA,
KOHCTPYKTHUBHOIO pa3pelieHnsi KOMMYHUKATUBHBIX KOHQIUKTOB U NPO(PUITAKTUKI
SMOIMOHAJILHOTO  HANpsKEHUS B  YCJIOBHUSAX pabOThl C  MaccaXupamu
METPOTOJIUTEHA.

3. O6beM AUCIUTIIUHBI (MOTYJIs).
3.1. O6m1as Tpy10€MKOCTh JUCHUIUIAHBI (MOIYJIA).

OOmast TPyIOEMKOCTh JUCHUUILTUHBI (Momynsi) cocTaBisier 2 3.e. (72
aKaJeMHYEeCKUX vaca(oB).

3.2. O6bem paucuMmUIdHBL (Moayisi) B (opMe KOHTAKTHOW paboOThI
oOyyarommxcsi C  MeJarorM4ecKuMu  paboTHUKaMU ©  (WIM)  JIMIAMH,
MPUBJIEKAEMBIMU K peau3alii 00pa3oBaTeIbHON MPOrpaMMbl Ha UHBIX YCIOBUSX,
IIPU MPOBEJCHUHN YUE€OHBIX 3aHITHI:

KonuuectBo yacos

Tum yueOHBIX 3aHATHI
Bcero | Cemectp Ne5

KonrakTHas paboTa Ipu nNpoBeIeHNN yUeOHBIX 3aHATHH (BCEro): 32 32
B ToMm uncrne:

3aHATUA JEKIIMOHHOTO TUIIA 16 16
3aHATHS CEMUHAPCKOTO TUIIA 16 16

3.3. O6bem auCHMIUIMHBI (MOAYJsi) B (opMe CaMOCTOATEIbHOU pPabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYaroOmUXCs C
NeJarornyecCKuMu pabOTHUKAMU U (MJIM) JIMIIAMHU, TIPUBJICKAEMBIMH K peaJIU3alluu




o0pa3oBaTeNbHOW MpPOrpaMMbl HAa HHBIX YCJIOBUSIX, NPU  MPOBEACHUU
IIPOMEKYTOYHOM aTTecTalu cocrasiisieT 40 akaeMHUuecKux yaca (OB).

3.4. ITpu oOy4eHwH 10 HHAUBUIYATLHOMY YI4EOHOMY TIJIaHY, B TOM YHCIIC IPH
YCKOPEHHOM O0Y4YE€HHH, 00BEeM JTHUCHMUILUTMHBI (MOJYJIsI) MOXKET OBITh peaIn30BaH
MOJTHOCTHIO B (hOpME CaMOCTOATEIHHON paboThl 00yJarommxcs, a Takxke B hopme
KOHTAKTHON pabOThl 00yYarOIMXCs C MeAarorndyecKUMU paOOTHUKAMHU M (HUJIH)
JUIAMH, TIPUBIIEKAEMBIMH K peai3alliid 00pa30BaTeIbHON MPOTPaMMBbl Ha HHBIX
YCIIOBHSIX, TIPH MPOBEIECHUN TPOMEKYTOUHOM aTTECTAIIHH.

4. ConeprkaHue JUCIUTUIUHBI (MOIYJIA).

4.1. 3aHITHA JTEKOIUOHHOTO THUIIA.

Temaruka JTEKIIMOHHBIX 3aHATHH / KpaTKOE COJEpIKaHUE

1 IIcuxomornyeckyue OCHOBEI M ATAIIbI Pa3BUTHA HCHXOCOHH&HLHOﬁ IIPpaKTUKU B

yHpaBJICHUN

HCI/IXOILI/IHaMI/I‘IeCKI/Iﬁ 1oaxona B HCI/IXOCOHI/I&HLHOﬁ TCOPUH U NPAKTHUKE: OCHOBHBIC IICUXOANHAMUYCCKUEC
TEOPHH; ICUXOJUHAMUYECKAs IPAKTHKA PAOOTHI C MEHEKEPOM, OOYCIIOBJICHHAS CIICIIM(DUKOI KPYITHOTO
MeraroJmca; NICuXoAnHaMHICCKasd IMCUXOJIOTUA U TE€paIua B MIPAKTUKE HCHXOCOHHaHBHOﬁ pa60T1>1;
TICUXOJUHAMUYECKasi MOJIENTb COIaIbHOM padoThl. [loBeneHUECKHit MOIX0 B ICHXOCOIHAIEHOM
MPaKTHUKE: OCHOBHEIC MTOBEJCHUECKUE IICUXOJIOTHUSCKUE TEOPHH;, TOBEICHUCCKAs MPAKTHKA PabOTHI ¢
MeHEe[KepOM; OCHOBHBIE METOBI M TIPOIIECTyPHI TOBEACHYECKOH TEpaIlny; MMOBEICHICCKAs TICHXOIOTHS U
Tepamus B MPAKTHKE NICHXOCOIHATBHON pabOThl. DK3UCTEHIINATEHO-TYMaHUCTHIECKHE TIOIXOIBI B
TICHXOCOIHATBHON TeoprH U mpakTuke. COBpEMEHHBIH CTPYKTYPHBIH MOIXO0I B COITUAIBHON padoTe.
JlmarHocTuyeckasi Kojia COIMaNbHOM paboThL: JHarHOCTHYECKast CTaaus paboThl ¢ MEHEKEPOM; IIPOIIecC
JICUCHUA, TMHAMUKa OTHOmEHHﬁ; METOAbI JICUCHUA. q)yHKL[I/IOHaIIBHaH HIKOJIa COLII/I&UII)HOIZ pa6OTbIZ
CTPYKTYpa UHJMBUAYaJIbHOCTH; KOHLIEIIINS BpEMEHH; 0OCOOEHHOCTH METO/Ia, €ro ()YHKIMU U CTPYKTYpa.
Merton pemieHust mpobieM B MPaKTUKE COIMAIbHOM paboThI: KIMEHT; Mpobaema; nporiecc. Teopus u
MPaKTHUKa COIHAILHOM paboThl B ropoje MOCKBE: KJIHEHT U COLMaIbHOE (OYHKIIMOHUPOBAHHE;
HeTocpeACcTBEHHast paboTa ¢ KIIMEHTOM; MpoIleypa paboTHI.

2 |[IpoGiema THYHOCTH B MEHEKMEHTE

Krnaccudukarus cBOHCTB TMYHOCTH YesloBeka. HampaBiieHHOCTh TMYHOCTH KaK TUHAMAYECKOE CBOHCTBO
JMYHOCTH, OTpaKaroliee )KU3HEHHBIH CTIIIb YenoBeka. [loTpeOHOCTH, MOTHBEI, CTPEMIICHHUS, YKETaHMUs,
ycTtaHoBKH. Buzpl HanpaBneHHocTu. HampaBneHHOCTh Ha ce0si. HampaBineHHOCTh Ha APYTHX. AJTBTPYH3M.
JlenoBas HampaBIEHHOCTh. TPyIOTOIN3M Kak couaibHas mpodiaema. @opMbl POSIBICHHUS
HaIpaBJIEHHOCTH: BIIeUeHNE; yOeXKIeHHe; CKIIOHHOCTD; yCTaHOBKA; MMO3MIINS; MUPOBO33peHue. JlenoBas
HanpaBieHHOCTh. CriocoOHOCTH THYHOCTH. [IpenpaconokeHHOCTh YeJIOBEeKa K OTIpeIeIeHHOH
JIeATEIBHOCTH. Y POBHH CIIOCOOHOCTEH: 001mue; cnernuanbabie. CriocoOHOCTH, HEOOXOANMMBIE B
conuanbHol pabore. OpraHu3aTopcKHe CIOCOOHOCTH: OPraHU3aTOPCKOE YYThE, IMOLMOHATIBHO-BOJICBAs
BO3JICHCTBEHHOCTH. BouIst Kak crmocoOHOCTH NPE010JIeBaTh TPYAHOCTH M JOCTUTATh MTOCTABICHHYIO 11EIb.
[enarormyeckne criocOOGHOCTH: TUIAKTUYECKUE CIIOCOOHOCTH, KOMMYHHKATHBHBIE CIIOCOOHOCTH.
CrnocoOHOCTS K aIeKBaTHOMY OOIIEHHIO. DKCIIPEeCCHBHAs cocoOHOCTh. [Icnxonornyeckas yCTOHYMBOCTS.
Temnepament smanHocTH. CHia, IMHAMUYHOCTD (CKOPOCTH) M yCTOHYMBOCTD HEPBHOM CHCTEMBI YEJIOBEKA.
XapakTeprucTUKa OCHOBHBIX THUIIOB TEMIIEPAMEHTA JIMYHOCTH U MX YUET B COITMATbHOM paboTte. Xapaktep
KaK CBOICTBO JINYHOCTH, OTPAXKAIOIIEe OCOOCHHOCTH OTHOILICHHUS M TIOBE/ICHHS YeJIOBEKa B TPYIHBIX

YCIIOBHAX KU3HeAeATeIbHOCTH. [IposiBiIeHne uepT xapakrepa B COUAIbHON paboTe: OTHOIIEHNH K cele;
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TemaTyka JTEKIMOHHBIX 3aHATUHN / KPAaTKOE COJIEpKAHNE

OTHOIIICHWUH K JPYTHM; OTHOIICHNH K paboTe; OTHOIICHUN K MaTePHAIbHBIM BeIaM. THIBI XapakTepa:
LEJIOCTHO TAPMOHNYHBIHN; BHEITHE TAPMOHNYHBII, BHYTPEHHE KOH(IMKTHBIN; KOH(QINKTHBIN;
JMCrapMOHNYHBIN. Bocruranue xapakrepa B COlMANbHON paboTe B LEJSIX HEHTpanu3aliy OTPULATEIbHBIX
Ka4eCTB JIUIHOCTH.

VY4&T Bo3pacTHBIX (haKTOPOB PA3BUTHSI IMYHOCTH B TICKXOCOITHATBHOM padboTe

OCHOBHBIE 3aKOHOMEPHOCTH M AWHAMUKA ICUXUYECKOTO PA3BUTHSA JINIHOCTH. Y CIOBHSA, (pakTOpBI,
JBIDKYIINE CHIIBI TICHXUYECKOTo pa3BuTHs. COOTHOILIEHUE Pa3BUTHA M 00ydeHus. Ponb nesTeIbHOCTH B
MICUXWYIECKOM pa3BUTHH 4yenoBeka. [loHsTne Begymero Buaa nesirensHocTH. [Ipodiaema Bo3pacTa u
BO3PACTHOH MEPUOAN3AINH IICUXUIECKOT0 pa3BUTHs. COMaIbHO-TICUXO0JIOTHIECKast IOMOIIb MJIaIeHIIaM
U IETAM PaHHETO BO3pacTa; MPOrpaMMbl PaHHETO BMEMIATeNbCTBA. [Icuxnieckoe pa3BUTHE B
HOAPOCTKOBOM BO3pacTe: COLUANbHAS CUTYAIMs IICUXUIECKOIOro pa3BUTHA B IOAPOCTKOBOM BO3pacTe;
aHaTOMO-(HU3HOJIOTMYECKasl IePecTpoiika opraHu3Ma 1 e€ BIMSHHE Ha MPOLIECC Pa3BUTHUS; HHTHUMHO-
JUYHOCTHOE OOIIEHHUE CO CBEPCTHUKAMU — BeLyuUil BUJ JEeATEIbHOCTH B IIOJPOCTKOBOM BO3PACTE;
HepecTpoiika yueOHOM AesTebHOCTH B IOAPOCTKOBOM BO3pacTe; MOTUBALMA Y4e€OHOI AeATeNnbHOCTH;
0COOEHHOCTH pa3BUTHA JMYHOCTH B IOAPOCTKOBOM Bo3pacte. [lcuxuueckoe pa3BUTUE B FOHOIIECKOM
Bo3pacte. HopMaTHBHBIC )KU3HEHHbBIE KPU3NCHI: KPU3HC PAaHHEH B3POCIIOCTH; KPH3HC CPETHETO BO3PACTa;
MpeANCHCHOHHBINA Kpu3uc. buorpaduaeckue kpuzncel. InHaAMHKa )KU3HEHHBIX KPU3HCOB, 00YCIIOBICHHAS
crnenuQrUKON KU3HESITENEHOCTH B Topoie MOCKBe, U YUET B IPAKTHKE COIMAIbHON pabOTHI.

ConuanbHO-TICUXOJIOTUYECKUE SIBICHUS U UX YUET B YIIPaBICHUU

[ToHsITHE COLMATBHO-TICUXOJIOTHYECKOTO siBJIeHHs. Kilaccupukanny conuaabHONCHXO0JI0THIECKHX SIBJICHUH
U UX KpuTepuu. MexaHu3M BOZHUKHOBEHUS U PACIIPOCTPAHEHUS COIHATIBHO-TICUXOJOTMUYECKUX SBICHUI.
CornuanbHble yCTaHOBKH, CTEPEOTHIIBI U IPEAPACCYAKH JTUYHOCTH. MEKINIHOCTHOE BOCTIPUATHE U
NOHMMaHKe. MeIMYHOCTHBIE OTHOIIEeHNUS. JInaepcTBO, KOHPOPMU3M U rPYIMIIOBOE AaBJICHHE.
Jeunnusunyanusanus. [ pynmnosas nonspuszanus. KoanekTuBHoe MbluieHne. BiusHiue MEHbIINHCTBA.
CouunanbHO-IICUXO0JIOTUUECKHI KIMMAT KOJIeKTHBa. COLMaIbHO-TICUX0JIOTHUECKHE (haKTOPBI

3¢ GEeKTUBHOCTH CONMABHOM padoTHI: conMalbHas 3HAYMMOCTb, CII0KHOCTh, HHTEHCHBHOCTb,
CpaboTaHHOCTbh, CINIOYEHHOCTE. COIMAIBHO-TICHXOJIOTHYECKNE MEXaHU3MBI YIIPABJICHHS JIIOJIbMU.
JlornuHoe Bo3aeHCTBHE HA CO3HAHKE C TOMOIIBIO (haKTOB U apryMeHToB. CHIIbHOE, MHOTOKpPaTHOE
BO3/CHCTBHE Ha MTOJCO3HAHNE C MOMOINBIO BBOJIA B HEKPUTHYHOE COCTOsIHHE. beccozHarenbHOe
yrnoo0JIeHHE TTapTHEPY HAa OCHOBE CHMITIATHH, BOJIM WM naeHTH(UKanuy ¢ HuM. beccosnarensHoe
BOCTIPOM3BEJICHNE ICHCTBUH U SMOIMI B YCIOBHIX MAacCOBOTO B3aUMOAEHCTBHS roell. O0ImeHne kak
COLMANIbHO-TICHXOJIoTHYecKui heHoMeH. CTunu oOIIeHHs: 1eI0BOMH; (OpPMaJIbHbII; HTPOBOH; Ty XOBHBIH;
MaHMITYJIATHBHBIHN; TPUMUTUBHBIN. CTHIIb PyKOBOACTBA U 3(h(heKTHBHOCTE TPy/Ia B COIMAIBHOM cdepe.
OCHOBHBIE CTHJIM PYKOBOJICTBA: aBTOPUTAPHBIN, IEMOKpATHUECKHUH, HOepaIbHbIN. YUET COIMaIbHO-
MICUXOJIOTHYECKUX SIBICHUI B COMANBHON paboTe ¢ pa3sNIudHBIMU TPYIIIIAMH HaceJIeHHs B Toposie Mockae.

[IpodeccronanbHO-BaXKHBIE KaU€CTBA TPU MPUHATHH YIIPABIECHYECKUX PEIICHUN
®dopmupoBaHue TMYHOCTH NpodeccnoHana: npodeccrnonanm3anys cyObeKTa ynpaBaeHIeCKO
JIeITeIIbHOCTH; IpOo(hecCHOHATIbHAS caMopealn3anns; nAeHTH(UKanus ¢ npodeccueii MeHemKepa;
npodeccronansHas nepopmarys. [Ipodeccnonansaas u GyHKIOHATIbHAS HAIE)KHOCTD CyOBEKTa
YIIPABJIEHYECKON AesATeIbHOCTH. DOPMUPOBAHUE MOTUBOB MEHEKMEHTA. POpMUPOBaHUE
npodeccroHaNbHBIX 3HAaHUK U npeicTaBleHnid. DopMupoBanne mpodeccHoHaATFHO-BAKHBIX Ka4eCTB
JUYIHOCTH MEHeKepa. Moenb mpodecCHOHaTbHBIX KOMIIeTeHIUH. Pob mpodeccnoHambHbIX
KOMIIETCHIINH B CHCTEME OpPTaHU3aIIH ICHXOCOIHATBHOM paboTel. OCHOBHBIE MTOHITHS MOJEIH
npodeccHOHANBHBIX KOMIIETCHINH. TUIIMYIHOE coiepkaHie MOJIeNN TPO(EeCCHOHABHBIX KOMIETEHITHH.
Kpurepun adpdextuBHOCTH MOIenH KOMITeTeHIMH. Mcronb30BaHsT KOMIETSHIIMHI JUIsl OLIEHKH

3¢ PEKTUBHOCTH JIESITENEHOCTH COTPYJHUKOB. Vcrop30BaHne KOMIIETEHIUH JUISI HOCTPOCHHUS U
peanuzanyy 00y4eHHs U Pa3BUTHS MEHEKEPOB B ropoJie Mockse.

Pabota ¢ cuHIpOMOM IPO(ECCHOHATBHOTO BBITOPAHUS Y pAOOTHUKOB YIIPABJICHUECKON
cdepsl

CuazapoM npodeccnoHaNbHOTO BRITOpaHHs Kak (heHoMeH. BHyTpeHHee HaKamInBaHWEe OTPUIATEIbHBIX
sMouMi. McTonenre sMOLIMOHAIBHO-?)HEPT€TUYECKUX U JIMYHOCTHBIX PECYPCOB YEJIOBEKA.
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Temaruka NTEKIIMOHHBIX 3aHATHH / KpaTKOE COJEpIKaHUE

IIpodeccuonansapie nedopmanny THIHOCTH. CHMIITOMBI TPO(GECCHOHATBHOTO BEITOPAHHS.
JlerymaHu3anus yeoBeka 1 HeraTuBHOE caMOBOCIpusiTHe. Upe3aMepHble, HEBBIOJIHUMBIE TPEOOBaHUS K
pabortHukam. [lepenaya OTBETCTBEHHOCTH COTPY/THUKaM, HE HMEIOIINM MoJHOMouni. OTCyTCTBHE
00BEKTHBHBIX KPUTEPUEB ISl OLICHKHU pe3ynbTaToB Tpyna. HeadgekTuBHas cucteMa MOTUBHPOBAHHUS
CTUMYJIMPOBaHUs nepcoHaa. [IpuuuHbl nposiBIeHUs MTPOQECCHOHAIBHOTO BHITOPaHUs y PaOOTHUKOB
ynpasieH4eckoii cdepsl ropona Mockssl. [IpodeccronanbHOe BRITOpaHUE B TOMOTAOMINX POodeccusix.
OCHOBHBIE ITyTH U CIIOCOOBI MPEAYNPEKACHNS MPO(GECCHOHATEHOTO BRITOPAHHS Y MCHEKEPOB.
Copneprxanue popHIaKTHIECKOH pabOTHI IO MPEAYIPEKISHHIIO MPO(ECCHOHATBHBIX Ae(opMartuii
JMYHOCTH.

Hcnonp3oBanue NCUXOTEXHOJIOTUN B YIIPABICHYECKOM MPAKTUKE

MerTo1010TMUECKIE TPHUHIUITEI UCTIONb30BAHMSI TICUXOTEXHOJIOT U B YIIPaBIEHUECKOH MTPAKTHKE.
[IcHXOTEXHOJIOI MU KaK COLUAIbHO-TICUX0JIOTUUECKHE METO/ bl pabOThI C MEeHEKepaMu. TpeboBaHus K
MICUXOTEXHOJOTUsM. McTopHs M OCHOBHBIE HAIPaBJICHNUS! HHTCHCHBHBIX HHTEIPATUBHBIX ICUXOTEXHOJIOTHHA
UCIIOJIb3YEMBIX B HHANBUYaIbHON U TPYNIIOBO# (hopmax paboThl ¢ MeHepkepamu. [lcnxonorndeckas

3¢ (PEKTUBHOCTD BIUSHUS IICUXOTEXHOJIOTHIT Ha TMYHOCTB. [IcMX0TeXHOIOrHN B pab0oTe C HEBPO3aMH.
BnusiHuE NCHXOTEXHOJIOTHI HA TUHAMUKY TPEBOKHOCTH M OJJMHOUYECTBA. BinsHUE ICHXOTEXHOIOTHI Ha
PEaKTHBHYIO TPEBOXKHOCTH. M crIop30BaHNE ICUXOTEXHOIOTHH B paboTe ¢ OMMHHBIMI HADKOMaHaAMH.
CpaBHUTENBHBIHN aHATHN3 NICUXOTEXHOJIIOTHH M APYTHX METOJIOB PabOTHI ¢ MeHekepaMu. OCHOBHbIE
MOJIETIH TICHXOCOINAILHOM paboTHI co cilydaeM H rpynmnoi Mcropus cTaHOBICHHS IICHXOCONNATBHOM
paboThI ¢ Tpynmoi. ba3oBbie MOAX0MBI B 3TO-IICHXOIOTHH, KOTHUTHBHON TEOPHUH, TEOPUH COLUATIBHOTO
Hay4eHHs, POJIEBBIX TCOPHAX M TEOPUH KOMMYyHHKanni. COBpeMEHHbIE TEHACHIINN B ICUXOCOIHANBHON
pabote ¢ rpynmnoil. OCHOBHBIE MO IICUXOCOLUAIBHOM paboThl ¢ rpymmoi. KnuHuueckue mozeny,
IPYIIIOBOE KOHCYIbTHPOBAHNUE U IPYMIIBI ICUXOJIOTHUECKOro caMonoHuManus. O01as Moienb
MICUXOCOLMANBbHOM paboThl ¢ rpynnoi. CozgaHue TPYI U B3aUMOJICHCTBUE MEX Ty YWIEHAMH I'PYTIIBL.
OTHKa NCHXOCOIMAIBLHOI paboThI ¢ Tpynmnoi. [IpakTuka ncuxoconuanbHON paboThI C TPYIIION.
Knunundeckast MmoJiesib paboThl ¢ rpyrmnoil. OCHOBHBIE METO/IbI IPYIIIOBOTO KOHCYIbTHPOBaHuUs. PaboTa B
TpyTIe NCUXOJIOTHYECKOTO CaMOTIOHNMAaHUs. MeX IUCIUIIIMHAPHBIIN XapaKkTep ICUX0CONNaTLHON PaboThI
co ciydaeM (case work). CranmapTsl paboThl co cirydaeM. [IpropureTHOE 3HaUSHNE HHTEPECOB
MeHemkepa. Bopieuenne MeHemKepa Bo BCe CTauu BejeHus ciaydas. CoOmoienie npaBa MEeHeIKepa Ha
HETIPUKOCHOBEHHOCTH JINYHOH u3HN. MHIuBHyann3anys padotel. CTaHnapThl BMEIIATEIbCTBA Ha
ypoBHe cucteMbl. MTHGOpMUPOBaHHOCTH O JOCTYITHOCTH M KOJIMUECTBE PECYPCOB, HEOOXOAMMBIX IS
OKa3aHMs MOMOIIU MeHekepy. OIleHKa KadecTBa IpeA0oCTaBIeHHON moMoIu. OreHKa coOCTBEHHON
JeATeIbHOCTH.

Hpez[ynpexcz[eHI/Ie KOH(bHHKTHOFO B3aUMOJCHUCTBUS B YUPCIKACHUAX COLIMAJIbHOM C(I)epbl

ropojia MockBbI

I[I/I&FHOCTI/IK& YpPOBHA JIMYHOCTHOM KOH(I)J'II/IKTHOCTI/I. MeTOZ[I/IKa MMPOBEACHUS IICUXOAUATHOCTUYCCKUX
mporexyp mo Meroaukam « TumaHoe moBefeHne B KOHGIUKTHOM cutyarum» (Tect K. Kunmvenna),
«CamoornieHKa KOH(OIHKTHOCTHY U onpocHUKY bacca-/lapku. Crioco0s! mpenynpexxacHus U
peryanpoBaHus KOH(l)J'II/IKTHOFO BSaPIMOZ[GfICTBHH. MeTOI[I/IKa n3beranus KOH(bJ'II/IKTa. Cunosoe II0OJaBJICHHUEC
KOoH(IHMKTa. MeTO OTHOCTOPOHHHX YCTYIOK B KOH(uMKTE. TakTHKa KOMIIpOMHCCa B KOH(IIUKTE.
CoanaHCHpOBaHUE CONMATBHOTO B3aMMOICHCTBHSA B IEISIX NPEAYIPEkKICHISI KOHPINKTOB.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTueckue 3aHsaTHS

/o

Tematuka MPAKTUYCCKUX 3aHSATHI/ KpaTKOC COACPIKAHUC

IIcuxonoruueckue OCHOBEI U ATAIlb pa3BUTHUA IICUXOCOIIHAIbHOMN IIPaKTUKHU B

yIpaBiIeHUU
PaCCMa’IpI/IBaIOTCH OCHOBHBIE TCOPETUICCKUE TOAXOAbI K HCHXOCOHHaJ’IBHOﬁ pa60Te:




/o

TemaTuka MpakTHYECKUX 3aHATUI/KpAaTKOE CoJlepKaHHE

NICUXOAUHAMUYECKUH, IOBEIEHYECKHUM, T'YMaHUCTUUYECKUM U CTPYKTYpHBIN. M3ydaroTcst MeToasl
JIMarHOCTHKH U PELICHUs TPOo0JIeM B yIIPaBICHYECKON PAKTUKE, 8 TAK)KE OCOOEHHOCTH MPUMEHEHUS ATHUX
MoJiesiell B yCIIOBUAX MErarnoJiuca U TpaHCTIOPTHON OTpPaciH.

Hp06neMa JIMYHOCTHU B MCHCI?)KMCHTC KJ'IaCCI/I(l)I/IKaHI/IH CBOMCTB JIMYHOCTH YeJIOBEKa
AHanu3upyeTcsi CTpyKTypa JMYHOCTH MEHEPKepa: HallpaBlIeHHOCTh, MOTHUBBI, CIIOCOOHOCTH, TEMIIEPAMEHT
u xapakrep. Oco0oe BHUMaHHUE yAeIsIeTCs yuéTy HHIUBH Y ATbHO-TICHXOJOTHIECKUX OCOOCHHOCTEH MpH
OpTaHM3anyy MPo(heCcCHOHATBHOM AEATENPHOCTH U B3aHMOJICHCTBHN C KOJUIEKTHBOM.

VY4ér Bo3pacTHBIX (PaKTOPOB PA3BUTHS JMYHOCTH B IICUXOCOIMABHON paboTe

HSy‘Ia}OTCH 3aKOHOMEPHOCTH IICUXUYIECKOT0 Pa3BUTHS Ha PA3HBIX dTAIllaX XU3HU: OT ITOAPOCTKOBOTO
BO3pacTa A0 NPEAINCHCUOHHOTO I€proaa. PaCCManI/IBaIOTCH HOPMAaTUBHBIC U 61/10rpa(bnqec1<1/1e KPU3UCHI,
UX BJIMAHHUC HA npo@eccnonan},ﬂy}o JACATCIbHOCTh U MCTOAbI MICUXO0JOTHYECKON IOoAACPKKU COTPYTHHUKOB
Ppa3Horo BO3pacrTa.

COHH&J’IBHO'HCHXOJ’IOFH‘ICCKI/IC SABJICHUSA U UX yqéT B YIIpaBJICHUHA

PaCKpLIBaIOTC?I MCXaHU3MbI MCIKIIMYHOCTHOT'O BOCIIPUATHAA, prHHOBOﬁ JAWHAMUKH, JIMACPCTBA U
COMMAJIBHO-TICUXOJIOTHYCCKOI'0 KJInMaTa B KOJIJICKTUBCE. AHaJ'II/I3I/IpyIOTC$[ CTHUIIN O6H.ICHI/I$[ 1 PYKOBOJCTBA,
a Tak)Ke CII0COOBI UX OIITUMH3AIIHUH JJI IOBBIIICHUSA Bq)q)eKTI/IBHOCTI/I praBJ’IeH‘ICCKOﬁ ACATCIBbHOCTH.

[IpodeccrnonanbHO-BasKHBIE KaU€CTBA MPU MPUHATHHU YIIPABICHYECKUX PEIICHUM
N3yyaercs npouecce npodeccnoHann3anni MeHemKepa, GopMUpOBaHHE MOTHBALIMH M KIFOUEBBIX
KOMHCTGHHI/II\/II. PaCCManI/IBaIOTCSI MOACIN HpO(beCCI/IOHaJ'II)HLIX CTaHJAapTOB U UX NPUMEHCHUE IJIA OLICHKHU,
o0yd4eHus U pa3BUTHsI IIepCOHalIa B TPAHCIIOPTHOI cdepe.

Pabora ¢ cuHapOMOM podecCHOHATBHOTO BEITOPAHUS Y paOOTHHKOB YIIPABICHYECKON
cdepbl

PaCKprBaeTCiI npupoaa CHHAPOMA BbII'OPpAaHHs, €ro CUMIITOMBI U Q)aKTOpBI PpHUCKa B yCIOBUAX BBICOKOH
OTBE€TCTBCHHOCTH U HaHpﬂ)KéHHOl"O rpa(I)HKa. Hpe,I[CTaBHH}OTCﬂ METOAbI AUAaIrHOCTHUKH, HpO(I)I/IHaKTI/IKI/I u
KOPPECKIUH SMOLINOHAJIBHOI'O UCTOLICHUA Y COTPYAHUKOB.

Hcnonbs30BaHKe IICUXOTEXHOJIOTHUM B ynpaBnquecxoﬁ IMPAKTHUKE

3HAKOMCTBO ¢ KJaccu(UKannei 1 MPUMEHEHHEM NICUXOTEXHOJIOTHI B MHANBHUYaIbHON U TPYIIIOBOM
pabote c nepcoHanoM. M3ydaroTcs 3THYECKHE CTaHAAPThI, METOIbI CHUKEHUS TPEBOKHOCTH, PA3BUTHUS
KOMMYHMKAaTUBHBIX HABBIKOB U YKPEIIJIEHUSI KOMAaHIHOTO B3aUMOJIECHCTBUSL.

[Ipenynpexaenre KOHGIUKTHOTO B3aUMOIEUCTBUS B YUPEKICHUSIX COLIMAIbHOM cephl

ropojia MockBbI

AHaJIHBpr}OTCﬂ NPUYHHBI U CTaAUU KOH(l)J'II/IKTOB, CTpaTeruu nNOBEICHUA B KOH(I)J'II/IKTHLIX CUTyalusx
(H36eraHHe, KOMIIpOMHUCC, COpr,Z[HI/I‘{eCTBO). OcBauBaroTcs MNPAaKTUICCKUC METOAUKU JUATHOCTUKH
KOH(i)J'II/IKTHOCTI/I 1 TCXHOJIOTHUH ACHCKAJIAINN HAIIPSKCHUS ITPU pa60Te C MaCCaXXUpaMu U KOJUICTaMH.

4.3. CamocrosiTenpHas padoTa 00ydarOIIuXCs.

Bun camocrositensHO# paboThI

Pabora c nuteparypoit

IIoarororka k HpOMC)KyTO‘-IHOﬁ aTTeCTaluu.

IIoarororka k TCKYILIEMY KOHTPOJIIO.

5. Ilepeuenr wu3naHui, KOTOpPHIE PEKOMEHIYETCS MCHOJIb30BATh MPHU

OCBOEHUU JUCUUIUIAHBI (MOAYJIA).




bubmmorpaduuecko
€ ONnucaHue

Mecto nocryna

CouuoJIorus u
IICHXOJIOTHS
yIIpaBJICHUS
Jlyrosckuii B. A.
2016

URL :a4d49f9336a72e0aa4.pdfkubsau.ru/upload/iblock/894/89410f0408
b05e

VYnpasnenue
COLIMAIbHBIM
Pa3BUTHEM OpT.
3axapos, H. JI.
2016

URL:a4d49f9336a72e0aa4.pdfkubsau.ru/upload/iblock/894/89410f0408
b05e

Ilcnxonorus
yIpaBJICHUS:
YuebHoe mocodue

JU1s1 By30B Makees
B. A. 2024

https://e.lanbook.com/book/417527

Hccnenosanue
YCIIOBUM Tpya U
pa3paboTka
MPEIIOKEHUN O
periiaMeHTaluu
TpeboBaHuit
0€30MacCHOCTH NPU
MPOBEACHUH padOT
B METPOMOJIUTEHE
Camapckas H. A.,
Unpun C. M.
[IepBoe
SKOHOMHUYECKOE

U3/aTEeNBCTBO ,
2020

https://e.lanbook.com/book/1655867category=2579

OcHoBBI
TPaHCIIOPTHOU
IICUXOJIOTHH:
VYuebHoe nocobue
Conomun N.JL.
[TeTepOyprexuit
roCyJapCTBEHHBIN
YHUBEPCUTET ITyTEN
COOOIIIeHNS
Nmneparopa
Anekcanapa I,
2018

https://e.lanbook.com/book/111728




6. IlepedueHp coBpeMEHHbIX NPOGECCHOHATBHBIX 0a3 JaHHBIX H

WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJB30BAaThCS IPHU
OCBOEHUU JUCHUIUIAHBI (MOAYJIA).

Odunuaneueiii caiit PYT (MUUAT) (https://www.miit.ru/).
Hayuno-texuuueckas oudaunoreka PYT (MUUT) (http:/library.miit.ru).

7. llepedyeHb  JHMIIEH3UOHHOTO M  CBOOOJHO  PacCHpOCTPaHSIEMOIo

MpOrpaMMHOr0 OO€CledYeHus, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTRBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTUTUHBI (MOYJIs).

Microsoft Internet Explorer (uiu apyroit 6pay3sep).

Omneparrionnas cucrema Microsoft Windows.
Microsoft Office.

8. OmnucaHue MarepuaJIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOM it

OCYILIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUIUIMHE (MOIYJIIO).

Aynuropun OJKHBI ObITh 000OpPY/I0BaHbl MEPCOHATBHBIM KOMIIBIOTEPOM U
MYJBTUMEIUMHBIM  MPOEKTOPOM IS

JEMOHCTPALIMA  MPE3EHTAIIMOHHBIX
MaTEpHaJIOB.

9. ®opma MPOMEKYTOUYHOM ATTECTALINU:

3ayer B 5 cemecTpe.
10. OueHouHbIE MaTEPHUAIIBI.
OueHouHbIE MaTepuabl, IPUMEHSEMBIE ITPU NTPOBENCHUH MPOMEXKYTOYHOM

aTTeCTallui, pa3padaThIBAIOTCA B COOTBETCTBUHU C JIOKAJIHHBIM HOPMATHBHBIM
aktrom PYT (MUUT).
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[Ipencenarens yueOHO-METOUUECKOM
KOMHCCHUU H.A. AunpusinoBa



