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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

I{enpr0 OCBOEHUS JUCLUIUIMHBI SBIIIETCS 03HAKOMIICHHE CTYACHTOB

C OCHOBHBIMHU TMOHSTHSIMH, METOJAaMHU W CHCTEMOW aHaimu3a B 00JacTu
OpraHM3allMd U TOCTPOEHUs CUCTEMBI IIAHUPOBAHUS ACSATEIBHOCTU CEPBHCHBIX
MPEANPUATUANA 110 OCHOBHBIM HAIPABJICHUAM PA3BUTHUS U IIEPCIIEKTUBHOTO aHAIU3A C
Y4€TOM MEHSIOIIUXCS (PaKTOPOB BHEIIHEN U BHYTPEHHEN CpEIbl.

3aauu TUCUMIUIAHBL

- ONpEJIeNICHNE IPUHIUIIOB TEOPETUYECKOr0 0a3nuca CUCTEMBl OPTaHU3alNUU U
IUIAHUPOBAHUS MPUMEHUTEIBHO K YCIOBUSAM (PYHKIIMOHUPOBAHUS CEPBUCHBIX
NPEANPUATUL;

-  HU3y4YeHHE MeXaHW3Ma (PYHKIMOHAJIBHOTO HAMOJHEHUS MPOLIECCOB
OpraHW3alvy U IUNIAHUPOBAHUS B CEPBUCHON UHAYCTPHH;

- npuoOpeTeHHe OpPraHU3alMOHHBIX HAaBBIKOB B 00JAacCTH IJIAHUPOBAHUS
JEATEIIBHOCTH CEPBUCHOTO MIPEAIIPUATHS,

- H3YyYUTh MEXAHU3MBbI CTPATErHYECKOr0, TAKTUYECKOIO M ONEPaTUBHOIO
IIJJAHUPOBAHUS B CEPBUCHOU MHIYCTPUHU.

- pUoOpPECTH YMEHUE OTpPa3uTh B OM3HEC IUIAHE HYKOHOMUYECKOE CPABHEHUE
Pa3JINYHBIX TEXHOJIOTMYECKUX PENIEHWA MNpPH PEMOHTE M  IIPOU3BOJCTBE
ITOABHMKHOT'O COCTaBa HA3€MHBIX TPAHCIIOPTHO-TEXHOJIOTHYECKUX KOMIUIIEKCOB

2. Ilnanupyemblie pe3ynbTaTbl 00Y4EHUs N0 JUCHUILIMHE (MOIYJIIO).

Ilepeuenp (GopMUpPYEMBIX pe3yJbTaTOB OCBOCHHS  0Opa3oBaTEIbHOU
porpamMmbl (KOMIIETEHIINIM) B PE3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

OIIK-2 - CrnocobeH mnpuHMMaTh OOOCHOBAaHHBIE pEIHICHUS B 00JacTu
MPOEKTHOTO M (MHAHCOBOTO MEHEXKMEHTa B cepe cBoeil npodeccrnoHaIbHOU
NeSTeTLHOCTH;

IIK-6 - CpnocobeH K MOJEIMPOBAHUIO TEXHOJOTUYECKUX IPOIIECCOB
MIPOU3BOJICTBA, PEMOHTAa U TEXHUYECKOTO OOCTY)KHWBAaHHS TOJBM)KHOTO COCTaBa C
pUMEHEHUEM ITU(POBBIX TEXHOJOTHI;

YK-2 - CnocobeH ympaBisTh MPOEKTOM Ha BCEX ATamax €ro XU3HEHHOTO
IIUKJIA.

OOyuenue 1O jauCHUIUIMHE (MOJYJIO) TMpPEANojiaraeT, dYTO IO €ro
pe3yiibTatam oOydJaromuiics OyieT:

3HATD:
OCHOBBI ~TE€OPUM  OpraHU3alMu  OOCIY)KHBAHHUS, MECTO CEpBUCAa B
KU3ZHEJEATECNIbHOCTA YEJIOBEKA; KOHIENTyaJbHbIE OCHOBBI MPOECKTUPOBAHUS



mpoliecca OKa3aHus yCIyT ¢ y4eTOM TpeOOBaHUI MOTpeOuTeNeH U XapaKTePUCTHKN
MPUMEHSEMBIX MOJIEIe peanu3yeMbIX OW3HEC-TPOIECCOB; KOHIENTyalbHbIC
OCHOBBI, TMPUHUMUIIBI M 33Ja4yd pealu3alldd COBPEMEHHOIO0 MaTepHabHO-
TEXHUYECKOT0 o0ecreyeHus pabOTHUKOB CEPBUCHOM OpraHu3aluu

YMmern:

OCYIIECTBJIATh  B3aWMMOOTHOIIEHWS U  BBINOJHATH MPOodeCcCHOHATBHBIC
GYHKIIUA B TIPOIIECCE CEPBUCHOM JEATEIHHOCTH; CETMEHTUPOBATh U aHAJTM3UPOBATH
3ampochl U MPEANOUYTECHUS] MOTPeOUTENeH yCIyr, IUIAaHUPOBaTh U PEAM30BHIBATH
OM3HEC-TIPOIIECChl CEPBUCHBIX MPEATPUATHN

Baagern:

NPUMEHEHUEM TEOpHUH OOCTY>KUBAHUSI Ha MPAKTHKE; HABBIKAMU KOHTPOJIS 32
MaTepUAIbHO-TEXHUYECKUM O0ECIICUCHUEM JIESITEIIbHOCTH PAOOTHUKOB CEPBUCHOTO
NPEANPUSATUS, METOJAMH pean3alui OU3HEC-MPOIECCOB OpTraHu3aluil cdepsl
cepBHCa.

3. O0beM AUCIUILIUHBI (MOIYJIs).
3.1. O6mias Tpy10eMKOCTb JTUCHUIUIMHBI (MOIYJIA).

OO0miast TpyAOEMKOCTh JUCHUILIUHBI (MOAyJisi) coctaBisier 8 3.e. (288
aKaJIeMUICCKHUX yaca(oB).

3.2. O6bem guctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarommxcsi C  MeJarorM4ecKuMu  paboTHUKaMU ©W  (WIM)  JIMIIAMH,
MIPUBJICKAEMBIMHU K peau3aiiy 00pa30BaTEIbHON MPOTPaMMbI Ha MHBIX YCIIOBHUSX,
IIPU MIPOBEJICHUHN yUEeOHBIX 3aHITHI:

KonmuecTBo yacos
Tun yueOHBIX 3aHATHI Cemectp
Bcero
Ne3 | Ne4
KonrakTHas paboTa Ipu NpoBeIeHHH YUeOHBIX 3aHITHIl (BCero): 88 48 40
B ToMm uncne:
3aHATUS JEKIUOHHOIO THUIIA 24 16 8
3aHsATHSI CEMHUHAPCKOTO THIIA 64 32 32

3.3. O0beM AUCHUIUIMHBI (MOIYJisA) B (OpME CaMOCTOSTENIbHON paboThI
oOyyarommxcsi, a Takke B (¢(opMe KOHTAKTHOM paboThl O0OyYarIIMXCsS C
NeAarorndyecKuMu pabOTHUKAMH U (WJIM) JIMIIAMU, TTPUBJIEKAEMbIMU K pealli3aluu
oOpa3oBaTeNbHOM  NpPOrpaMMbl HAa  HHBIX  YCJIOBMSIX, IPU  IPOBEICHUU
IPOMEKYTOUHOM aTTecTanuu cocrasiieT 200 akageMuyeckux yaca (0B).

3.4. ITpu oOy4yeHnH Mo UHAUBUIYAIBHOMY y4eOHOMY IJIaHYy, B TOM YHCJIE TIPH



YCKOPEHHOM OO0y4YeHHUH, 00bEeM NHUCIMIUIMHBI (MOIYJISI) MOXET OBITh peaan30BaH

MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHOM paboThl 00y4aronnxcs, a Takxke B (opme

KOHTAKTHOM paboThl OOyYaroOmUXCA C MEJarornuyecKuMU paOOTHUKAMU M (HJIH)

JIMIaMHU, IIPHUBJIICKACMBIMH K pCaJIn3alliu 06p330BaTeHBHOﬁ ImporpaMmMbl Ha HHBIX

YCIIOBUAX, IIPU IMTPOBCACHUN HpOMC)I(yTO‘-IHOfI arTecrauuu.

4. ConeprxaHue JUCHUTUIAHBI (MOIYJIA).

4.1. 3aHsaTus JIEKIIUOHHOTO THIIA.

TemaTuka NEKIIMOHHBIX 3aHATHH / KpaTKOC COACPIKAHUC

Tema 1

Opraan3aniOHHO-TIPaBOBBIE OCHOBEI NEATEIHHOCTH CEPBUCHOTO IPEATIPHUATHS

PaccmatpuBaeMbie BOTIPOCHL.

[onsATHE IpenMPUHAMATENBCKOH nesTenbHOCTH. OCHOBHBIC IIPU3HAKH, OTIPEICSIIAIONINE IPEAIPUSITHE.
[IpennpuHIMaTEeNbCKas AEATENEHOCTE B chepe cepBrca. @OpMBI OCYIIIECTBICHUS CEPBUCHOM IEATEIHHOCTH.
Moens opraHu3aiuy IeATeIbHOCTH npeanpusaTis chepbl ceppuca. [Ipenmyiecta u Hegocratku UL u
00O kak opraHU3alMOHHO-TIPABOBLIX (popM npeAnpusTuii cepeuca. OpraHu3aIMOHHO-IIPABOBBIC OCHOBBI
coznanus UIT B chepe cepBrca: TOHKOCTH PETUCTPAIIMU HHIUBUAYATIHHOTO TPEAIPUHAMATEIIS.
JloxymMeHTaIrmoHHOe 0(OopMIIEHHE CO3/IaHus 00IIecTBa C OTpaHNYeHHON 0TBeTCTBeHHOCTRI0. EI'PTOJI,
ET'PUII, OI'PH, MHH/KIIII, koast cratuctuku: OKTMO u mp., CBHACTEIHCTBA O MOCTAHOBKE Ha HAJIOTOBBIN
yaet OOO; CBHIETENBCTBO O PETHCTPAIUH (PU3UIECKOTO JIUIA B KAYeCTBE HHIUBHYaTbHOTO
MPEINPUHAMATEIS U Jp. TOKYMEHTHI 110 PETUCTPAIIH CEPBUCHOTO MPEATIPHUSATHS.

Tema 2

Opranuzanys 1 ynpaBJIeHHE IIPOLECCOM OKa3aHUs YCIyT

PaccmarpuBaembie BOIPOCHI.

IToHsATHE TPOU3BOICTBEHHOTO MpoIiecca. [IpenmeT Tpyaa, cpeacTBa Tpyaa, TPy, WiIH IiesecoobpasHas
JIeSITeNIbHOCTD. TEeXHOIOTHYECKUH TPOLIecC, BCIIOMOTaTeNbHBIHN nportecc. Oneparus. TexHonorndaeckas
omnepanusi. BcmomorarensHas oneparust. [IpuHIMIEI opraHu3aiui MPONU3BOICTBEHHBIX IIPOIIECCOB.
Crierranu3anys 1 KOOIIepHpOBaHKe Kak GOPMBI OpraHU3alluy MPOU3BOACTBEHHOTO nporecca. CTpyKTypa
nporecca okazaHus yciryru. Opranuzaiys Ipon3BOICTBEHHOTO MpoLiecca U Ipoliecca OKa3aHus yCIyr BO
BpPEMEHU.

Tema 3

Opranu3anust OCHOBHOTO IIPOU3BOJICTBA HA CEPBUCHBIX MPEATIPUATHUSAX.

PaccmarpuBaemble BOIPOCHI.

Tunel 1 METOABI OpraHU3alMy BBIIOJHEHUS yCayr. Tum npoussoacTBa. MaccoBoe, EAMHUYHOE, CEpUIHHOE
MIPOM3BOJICTBO. MeTO ] OpraHn3anuy Mponu3BoaAcTBa. [10ToOuHO-0NepaOHHbIH, OpUra HO-ONepaIIOHHEIIH,
WHANBUAYAIBHBIA METOJ OPTaHU3AIMH BRITOTHEHNS yCcIyrd. OCHOBBI OpTaHU3aIMK TPY/a Ha IPEATPHITHAX
cepsnl cepBrca: QYHKIIUH OpraHn3aluy TpyAa, GopMBl pazaeneHns Tpyna. Hopmuposanue Tpy/a.
IToka3aTenu oLleHKH ypOBHS OpraHU3alMd OCHOBHOTO NPOU3BOACTBA

Tema 4

OpraHu3anus HaJoroo0JI0KEeHUS Ha CEPBUCHBIC MTPEIPUSATHSL.

PaccmarpuBaeMbie BOIPOCHL.

ITonstue nanoros. [Ipsmelie, kocBeHHBIe HamorH. CTpYKTypa Hajora. BUibl HATOTOB M KOMIIETSHIIUS OPTaHOB
rocyaapcTBeHHOM BiacTH. O0mIas cucrtemMa Hamorooooxkenus. OCOOCHHOCTH CIISIIUATbHBIX HAJIOTOBBIX




/o

TemaTuka JIEKIMOHHBIX 3aHATUN / KpaTKOE COJIEpKaHHE

pexxuMoB. EMUHEIN HAIOT ¢ BMEHEHHOTO J10X0/1a. YTIPOIIEHHAS CHCTEMa HAIOT000mokeHus. [lareHTHas
CHCTEMa HAJIOr000JI0KEHUS.

Tema 5

Opranu3zanys OTiaThl TPy/Ja Ha CEPBUCHOM MPEIPHUITHH.

PaccmarpuBaembie BOIPOCHI

[puHIUDE! 7 cIOCOOBI PETYIMPOBAHNUS OIUIATH TPy na. DOPMBI M CHCTEMBI OIIIATHI TPYAA: CACTbHAS,
MOBpEMEHHas, cMemaHHas. [IpemupoBanne mepcoHana, JOIIaTH M Hag0aBKU K 3apab0THOH miaTe

Tema 6

Opranu3anusi KOHTPOJIS Ka4eCcTBa YCIAYT U MPOAYKIUU HA CEPBUCHOM HPEINPHUSITHH.

PaccMaTpuBaembie BOIPOCHI

HOHHTI/IC KayeCTBa HpO[[yKHI/II/I nu yCHyF. HOKa3aTeHI/I KayeCTBa yCJ'IyF nu HpOHyKHI/II/II mokKasaTcjii Ha3Ha4YCHU,
HaJIe)KHOCTH, TEXHOJIOTUYHOCTH, CTAHJAPTU3AIMY U YHUPHUKAIMH, TPAHCIIOPTA0EIbHOCTH, O€30IIaCHOCTH,
JIPrOHOMHYECKHE, ICTETHYCCKIE, TTATCHTHO-TPABOBEIC MoKa3aTeal. KolnuecTBeHHbIC 3HAUCHUS TIOKa3aTenen
kagecTBa. OXKHUIaHUS NTOKYIIaTeNel Mpy olleHKe KauecTBa yciyr. KauecTBo 06cayKUBaHUS KIHEHTOB.
®dakTopbl, 00yCIOBIMBAIONIXE KAYSCTBO YCIYT U MPOAYKIIUH. 3a1a9d ¥ (POPMbI OpPraHU3aAI[H KOHTPOJIS
Ka4ecTBa YCIYT U MPOAYKIIHH.

Tema 7

Opranuzanus 00CTyKHBaHUS MOTPEONTENSI HA CEPBUCHOM TIPEIIPHUITHH.

PaccmaTpuBaemble BOIIPOCH

Poins 00cy)uBaHUs IOTPEOUTENCH B MOBBIICHUH KOHKYPEHTOCIIOCOOHOCTH MPEINPUATHI cephl cepBHCa.
OCHOBBI OpraHu3aluy 00CIyKUBaHMs TOTpeOuTeNeil. XapakTepucTuka BUJOB YCIYyT U GOpM 00CITyKUBaHHUS
noTpeOHuTeNIeH.

Tema 8

OCHOBBI IUTAHUPOBAHHUS JIESTEIBHOCTH CEPBUCHOTO MPE/IPHUSITHSL.

PaccMaTpuBaembie BOIPOCHI

[NoHsATHE MIAHUPOBAHKS B YCJIOBUAX phIHKA. [ToKa3aTenu AesTeIbHOCTH CEPBUCHBIX MTPEATPHS THIA:
KOJIMYECTBEHHBIE M KAUECTBEHHbIC, a0COIIOTHBIE U OTHOCHTENbHBIC. OTIUYUS IEHTPAITN30BAHHOTO
[UIAHUPOBAHUS OT [UIAHUPOBAHUS B PHIHOYHBIX YCJIOBUX. [IPpUHIIMITBI U METO/IbI TTaHUpOBaHus. Crctema
IUTAHOB MPEIIPHUATHS CEpBUCA. DTaIbl pa3pabOTKH [UIaHA CEPBUCHOTO MPEANPHUSITHS: aHATNU3 HCXOTHBIX
MO3UIMH MPEANPHUSATHUS, OLIEHKA CHIIBHBIX U CIa0bIX cTopoH npeanpusatust (SWOT-ananu3), pazpaboTka
ONTUMAJILHBIX [UTAHOB MPEINPUATH (CTPATErHUSCKUE, J0ITOCPOUHBIC, CPEAHECPOUHBIC, KPATKOCPOUHBIC
wianbl). CTpyKTypa TEKYILEro IiaHa IPeAnpHUsITHS Chephl YCIayT

Tema 9

[TnaHupoBaHue U3CPIKEK U IICH Ha MPOAYKIIUIO CEPBUCHOTO MPEIIPUSTHS.

PaccmarpuBaemMbie BOIpOCH

Knaccudukanus u3nepxek Ha BEIONHEHHE yeayr. CocTaB 3aTpaT, BKIFOYaeMBIX B IDTAHOBYIO CEOECTOMMOCTh
OPOAYKINH, paboT, yenyr. KanpkynupoBaHue ce0ecTOMMOCTH YCIYT, paboT, mpoaykiwu. CMeTa 3aTpaT Ha
MPOU3BOACTBO. [IIaHUPOBAHUE CHIKEHHUS Ce0ECTOMMOCTH YCIIyT, padboT, mpoaykiun. IleHooOpa3oBaHue Ha
yCIIyTH, paboThl, MPOIYKIIUIO CEPBUCHOTO TpeanpusTus. Metoauka hopmupoBanus neHbl. OCHOBHBIE
IeHo0Opasyronre GaKTopsbl.

Tema 10

[TnanupoBanue PUHAHCOBBIX PE3YIILTATOB JAESATEILHOCTH CEPBUCHOTO TPEIPHUSITHSI.

PaccMaTpuBaembie BOIPOCHI

Conepikanue u CTPYKTypa GHUHAHCOBOTO [UIAHUPOBAHUS HA CEPBUCHOM MPEANPUSTHN. | OpU3OHTAIBHBIN U
BEPTHKAJIbHBIN aHAIN3 PUHAHCOBO-X03HCTBEHHOM JEATEIBHOCTH MPEANPUSITHS CEPBHCA KaK CII0CO0
BBISIBJICHUSI €r0 BHYTPUIIPOU3BOICTBEHHBIX BO3MOYKHOCTEH: TIEPBhIi dTam pa3paborku miana. [lokaszarenu




/o

TemaTuka JIEKIMOHHBIX 3aHATUN / KpaTKOE COJIEpKaHHE

CI)I/IHaHCOBOI‘O TUTaHa TPEANPUATHSA: TIOKa3aTEIINn I[eHOBOﬁ AKTUBHOCTH, JUKBUIHOCTH H HJIaTe)KeCHOCOGHOCTI/I,
peHTa6eJ’ILHOCTI/I.

Tema 11

[TnaHrpoBaHKe MHBUCTUIIMOHHOM NESTEIILHOCTH CEPBUCHOTO MTPEATIPUATHS.

PaccmaTpuBaemble BOIIPOCH

Knaccudukarnys HHBECTHIINH ¥ POJIb B PA3BUTHH IPEIIPHUITHS cepBuca. [IpuHIMITEI GOPMUPOBAHUS
pacUYeTHBIX TaOJIUI] HHBECTHIIMOHHOTO T1aHa. CueT nmpuobIIel U yOBITKOB. II0TOK HAMMYHOCTH.
Byxrantepckuii 6ananc. Omnenka sxoHOMHYecKoi 3¢dekTuBHOCTH HHBecTHIN. Vicnionp3oBanue Microsoft
Excel. Pacuer mmaTsl 3a Kpeaut

Tema 13

HpI/IMCHeHI/Ie OKOHOMETPHUUCCKUX MOHeHeﬁ B IIJITAaHUPOBAHUU ACATCIIBHOCTU CCPBUCHOTO NPEATNIPUATHA.
PaccmarpuBaemble BOIPOCHI

Mopenb 1 MoJieIMpOBaHre. JKOHOMUYECKUE U SKOHOMETPHUECKHE MOJICIIU: CBOWCTBA M KiaccH(uKarys.
Oransl MogenupoBanus. [lepeMeHHbIE B MOJICNISIX U UX THIIBL. Y paBHEHUE U BUJ (QYHKLIUH MApHOIt
perpeccun. OlieHKa MapaMeTpoB YpaBHEHUS JUHEHHOHN perpeccuu. MeTol HauMEHBIINX KBaapaToB.
DKOHOMHUYECKHUM cMbIC] TapaMeTpoB. OLeHKa aieKBaATHOCTH MOJIEIH U CYILIECTBEHHOCTU IapaMeTPOB
THEHHOU perpeccun. [IpuMeHeHe MoIeNr B INIAHUPOBAaHUH JCSITEIPHOCTH IPEATIPUIATHH cepsl cepBuUca.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

o/

TemaTuka MpakTHYECKUX 3aHATUNA/KPATKOE COJEPKaHNE

IIpaktudeckoe 3ansatue 1. buznec Oxan.

PaccmarpuBaemble BOIPOCHL:

OdopmiteHre TOKYMEHTALUH [0 CO3[aHUI0 OM3HEC MIaHa NpeANpUHUMATEs U 00IIecTBa C OTpaHUYEHHOI
OTBETCTBEHHOCTHI0. Otpoc.

[Ipaktrueckoe 3anstue 2. [InaHnpoBaHne MPOU3BOACTBEHHOTO MTPOIIECCa.

PaccmaTpuBaemble BOTIPOCHI:

[IpousBoacTBeHHBII Nponecc u ero crpykrypa. [Iponece okazanus yciyr. Onpoc. Koncrpynposanue
npolecca OKa3aHus YCIyT CepBUCHBIX MpeanpusaTiid. OpraHu3anys OCHOBHOTO NPON3BOJICTBA HA CEPBHCHOM
MPEINPUSITHN.

IIpaxTrdeckoe 3ansTre 3. KauecTBo 00CTyKBaHUS.
PaccmarpuBaemble BOIPOCHI:
Opraanzanus KOHTPOJIA KadecTBa yciryr. Opranusaiis oOcryxuBaHus norpedureneii. Onpoc.

IIpaxTuyeckoe 3anstue 4. BHyTpeHHee MIIaHUPOBAHUE.

PaccmarpuBaeMblie BOpOCHI:

OCHOBBI BHYTPU(UPMEHHOTO TUIAHUPOBAHMS IESATEIBHOCTH cepBHcHOTO npeanpustis. SWOT -ananmn3
JIeSITeNIbHOCTH NpeAnpusTHs cepauca. Onpoc.

IIpakTuueckoe 3ansatue 5. BHyTpeHHUE U3IEPKKH.

PaccmarpuBaembie BOIPOCHI:

[TnanupoBanue m3aepKeK NpeanpuaTuii chepsl cepBuca. [Ipesenranusa. Onpoc. [TnanupoBanue
JIeSTeTHPHOCTH NPEANPHATHS CepBHCa HAa OCHOBE aHaJM3a (PHHAHCOBBIX ITOKa3aTeIeH.




/ TemaTnka MpaKTHUECKUX 3aHATHI/KPATKOE COJIEpKAHNUE
n/n

[IpaxTrdeckoe 3ansaTre 6. [InaanpoBanne MPUOBLIH.

PaccmaTpuBaemble BOIIPOCHI:

[TnanupoBanue MpUOBUIN Ha MPeANPHATHIX chepsl cepuca. Onpoc. [InannpoBaHne HHBECTHLIMOHHOM
JIeITEIIbHOCTH MPEINPHATHUS CEPBUCA: TEOPETUUECKHE aCIIeKTHI.

IIpaxTudeckoe 3ansaTHE 7. DKOHOMETPUUECKHE MOJIEIH.

PaccmarpuBaemblie BOIPOCHI:

[IprMeHeHne S5KOHOMETPHUUECKUX MOJIENIEH B MIITAHUPOBAHHUH AESITENbHOCTH NPEANIPUSITHI c(hephl cepBHca.
Omnpoc.

IIpaktuueckoe 3anatue 8. busHec nuaHupoBaHUE.
PaccmaTpuBaemble BOTIPOCH:

buzHec-nanupoBaHue cepBUCHOTO mpeanpusaTus. Ompoc.

4.3. CamocrosiTenbHas paboTa 00y4JarOInXCs.

/ Bun camocTrositenbHOM paboThI
/11

CamocTosiTenbHas MOJIrOTOBKA K MPAKTUYECKUM 3aHsThsAM. PaboTta ¢ nureparypoii (1-4).

Boinonnenue kypcoBoit paboTBhI.

IToaroroBka k HpOMe)KYTOqHOﬁ aTTcCTallu.

W DN

IToaroroBka k TCKYLIEMY KOHTPOJIIO.

4.4. ITpumepHbIN IEpeUEHb TEM KYPCOBBIX padOT

1. TloHsiTME W CYIIHOCTh IUIAHUPOBAHUS B JEATEIBHOCTH CEPBUCHOTO
MPEINPUSITUA.

2.0cOo0EHHOCTH CHUCTEM CTPaTerHYecKOoro, TAKTHUYECKOTO M OMEpPaTHBHOIO
TIAHUPOBAHUSL.

3.Iloxxomamsl K pa3paboOTKe CTpaTeruil ASATEILHOCTH CEPBUCHOM OpraHU3aIiy.

4.Ctparernyeckoe BHUJIEHUE IIEPCIIEKTUB M LEJIEW pa3BUTHUS CEPBUCHOU
OpraHU3alxH.

5.Posip BHEIIHEN Cpelbl CEPBUCHOM OpPraHM3alMy B IIPUHATHM OPTaHU3ALUHU
IJJAHUPOBAHUM YIIPABICHUYECKUX PEILICHUM.

6.Ilogxoapl K IUIAHUPOBAHUIO JEATEIBHOCTH CEPBHCHOW OpraHU3aliu B
YCIIOBHSIX HEONIPEAEICHHOCTH.

7.DaKTOpBI MAKPOCPEABI CEPBUCHON (PUPMBI.

8. MITHBECTUIIMOHHBIN KJIMMAT CEPBUCHON TEPPUTOPHH KaK (PaKTOp BIUSHUSA HA
IIPOLECCHI INIAHUPOBAHUSL.

9.TepputopuanbHble KIACTEPhl KaK 3JIEMEHTHI BHEIIHEW Cpellbl CEPBUCHOM
OpraHu3aluu.

10.Mcnonp3oBaHne CTPATErMUYECKOTI0, TAKTUYECKOTO U ONEPATUBHOTO aHAJIN3a




o0IIeil CUTyallud B CEPBUCHOM OTpaAcid M KOHKYPEHUUHU B HEH ISl MOCTPOEHUS
IUTAHOB NIEPCIIEKTUBHOIO Pa3BUTHSI.

11.KoHKypeHTHbIE NO3ULUN CEPBUCHOW (PUPMBI B OTPACIU: CTPATETUUYECKUE
IpyMIIbl, KIIOYEBbIE (PAaKTOPHI yCIieXa B KOHKYPEHTHOU Oophoe.

12.  Hcnonb3oBanue wmatpunbl SWOT-ananuza Uil OCYIIECTBIICHHUS
TUTAHUPOBAHUS JIEITEIILHOCTH CEPBUCHOTO MPEATIPUATHSL.

13.Co31anne noKynaTeabCKOM HEHHOCTH KaK OCHOBBI CTPATErHMH CEPBHCHOIO
ousHeca.

14.Ctpareruss M IUlaH pa3BUTUS CEPBHCHOTO pbIHKA M IMPOTYKTOBBIX
WUHHOBAIUH.

15.0cobennoctu 11eHO00pa3oBaHMsl Ha YCAyrd (Ha MpUMEpe MpearpusiTUs
PD)

16.11eHoBBIE CTpaTeruu KOHKYPEHTHOU OOpbObI CEPBUCHBIX MPEATPUATHI.

17.1leHHOCTh Kak OCHOBa (POPMHPOBAHUS LIEHBI B COBPEMEHHBIX YCIOBUSX
pa3BUTHS pbIHKA

18.1leHO0OpazoBaHue B pamKax LIEHHOCTHO-OPUEHTUPOBAHHOIO
MEHEI)KMEHTA.

19.0cHOBHBIE MeTOABI BHIOOpA IUJIAHUPOBAHMS. 3HAY€HUE MOPTHEIBLHOrO
aHanu3a JJi1 OLEHKH OM3Heca B CEpBUCE.

20.Peanuzanust mpoiiecca IUTaHUPOBaHUSA B cdepe cepBUca Kak Mpolecca
YIPABJICHUS CTPATETMYECKUMH W3MEHEHUSAMM: TPYAHOCTH B PeaIM3alUy IUJIaHOB,
3Tambl peaan3aluu, OLIEHKAa TOTOBHOCTH OPraHU3alUu K UX peaJnu3alyi.

21.A3MeHeHus B OpPraHU3alMOHHOM CTPYKTYpE CEPBUCHOW KOMIIAHUU:
LHEHTpaIM3alusl MW JCLEHTpaIu3aluus YOpaBiCHUs, TUIBI OpPraHU3alMOHHBIX
CTPYKTYp YIIpaBJIECHHUS.

22.1I3MeHEHUs  OPraHU3allMOHHOM  KYJbTYpbl ~ CEpPBUCHOM  KOMIIAHUU:
OCHOBHBIE  COCTaBJISIIOIIME  OPTraHU3alMOHHOM  KYJIbTYpPBI,  COINPOTUBIICHHUE
WU3MEHEHUSM U UX MIPEOIOJTICHUE.

23.AHanu3 puCKOB JESITEILHOCTH CEPBUCHOTO MPEANPUSITHSI.

5. llepeueHb wu3AaHWN, KOTOPHIE PEKOMEHIYETCS MCIOJb30BATh IPHU
OCBOEHUU JUCUUILUIUHBI (MOYJIA).

Ne

i bubnmnorpaduueckoe onucanue Mecto gocryna

1 | busnec-mnan npeanpusatua A. A. Ky3smurkas https://e.lanbook.com/book/171974
MeTtoauueckue ykazanus bpsuck : bpsuckuit TAY, 68 | (zata obparmenms: 01.09.2021).
c. —// JlaHb : 311eKTpOHHO-OMOIMOTEYHAS CUCTEMA. Teket : oeKTpORHbIH
2021




2 | busnec-miannposanue 0. B. Yerunosa, H. 10. Pyban | https:/e.lanbook.com/book/156122
Yuebnoe nocobue Kemeposo : KemI'Y, 73 ¢. — ISBN | (nata obpamenms: 01.09.2021).
978-5-8353-2614-3. // Jlanb : 3neKTpOHHO- TekeT : 5MeKTpOHHbIH
Ooubnuoreunas cucrema. , 2020

3 | MeHemKMEHT KauecTBa B TEXHMUECKUX cucremax B. A. | https://e.lanbook.com/book/298589

BacunbeB Yue6Hoe nocooue Mocksa: MAU, 87 ¢. — (nata obpamenus: 01.09.2022).
ISBN 978-5-4316-0945-9.// Jlaub : 3neKTpOHHO- Texer @ oneKTpoHHBIA
OubnuoreuHas cucrema. , 2022

4 | bu3Hec-TIaHUpOBaHKE Ha TpaHcnopre J. A. Mamaes https://e.lanbook.com/book/170570
Yue6Hoe nocobue Pocros-na-Jlony : PI'VIIC, 84 c. — | (mata obparmenms: 01.09.2021).
ISBN 978-5-88814-794-8. // Jlaub : 31eKTPOHHO- TekeT : 51eKTPOHHbIH

ounbiamnoreynas cucrema. — URL: , 2019

6. IlepeuyeHb COBpEeMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
UH(POPMALIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJNB30BaThCS TPU
OCBOCHUU JUCIUTLIUHBI (MOIYIIs).

1. http:/library.miit.ru/ - saekTpoHHO-OMOMMOTEYHAs cucTtemMa HaydHo-
TexHu4eckoi oudamorexku MUNT.

2. http://www.library.ru/ - uaOpMammonHo-cnipaBouHklid moptan I[Ipoekt
Poccuiickolt rocy1apcTBeHHOM OUOTUOTEKH.

7. IlepeuyeHb  JHUIEH3UOHHOTO W  CBOOOAHO  PACIPOCTPAHIEMOTO
POTpaMMHOr0 O0OECIeUYeHus, B TOM YHCJIE OTEUECTBEHHOI'O IPOM3BOJICTBA,
HEO0OXOJIMMOTO /11 OCBOCHUS JUCIUTLIIUHBI (MOIYJIs).

KommnbroTepsl Ha paboynmx MecTax B KOMIBIOTEPHOM Kiacce JIOJKHbI ObITh
oOecrieyeHbl CTaHIapTHBIMU MPOTPAMMHBIMU TTpoykTaMu Microsoft.

8. Omnucanue MaTepHAIBbHO-TEXHUUYECKON 0a3bl, HEOOXOAUMON IS
OCYILECTBJICHUSI 00pa30BaTEILHOTO Mpoliecca Mo TUCIUILUTHHE (MOIYIIIO).

VYueOHas aynutopus IJisg MPOBEACHUS 3aHATHH JEKIIMOHHOTO/TIPAKTUYECKOTO
TUMA, TPYNIOBBIX U UHAUBUIYATbHBIX KOHCYJIbTAIIUI

Kommprotepusiii kiace (yueOHash ayauTOpHsl) IJIsi TIPOBEICHUS TPYIIOBBIX
3aHITHH (JIEKIIMOHHBIX, TPAKTUYECKUX U/UITH TA0OPATOPHBIX )

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3ayer B 3 cemecTpe.
Kypcosas pabota B 4 cemectpe.
DKk3ameH B 4 ceMecTpe.



10. OueHouHble MaTEpHUAIBI.

OHCHO‘{HBIG MaTcpuaibl, IIPUMCHACMBIC IIPHU IIPOBCIACHHUU HpOMG)KYTO‘IHOﬁ

arrecraniuuy, pa3pa6aTBIBaIOTC}I B COOTBCTCTBHUU C JIOKAJIbHBIM HOpMaTI/IBHBIM AKTOM
PYT (MUUT).



ABTOpBI:

CoracoBaHo:

3aenytromuid kadenpoit TTMuPIIC

[Ipencenarens yueOHO-METOIUUECKON
KOMHCCHUU

B.E. Iletpos

M.10O. KynukoB

C.B. Bonoaun



