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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[{es1b10 OCBOEHUS JUCHUIUIMHBI SIBJISIETCS O3HAKOMIICHUE CTYAEHTOB

C OCHOBHBIMU TMOHSTUSIMHU, METOJAAaMU M CHUCTEMOW aHaiu3a B 00JacTu
OpraHH3alld U TOCTPOEHHUSI CUCTEMBI INITAHUPOBAHUS JIESITEIBHOCTH CEPBUCHBIX
NPEANPUATUN [0 OCHOBHBIM HAIIPABIICHHUSAM Pa3BUTHUSA U MEPCIIEKTUBHOTO aHAIU3a
C YU4ETOM MEHSIOMUXCS (haKTOPOB BHEITHEH ¥ BHYTPEHHEH CPEJIbI.

3amaun JUCIUILINHEL:

- OMpeieTICHUE MTPUHITUIIOB TEOPETUUECKOI0 0a3rca CUCTEMbI OpraHu3alluu 1
IJIAHUPOBAHMST TPUMEHHUTENIBHO K YCIOBUAM (DYHKIIMOHUPOBAHUS CEPBUCHBIX
MPEANPUATHH;

- U3y4YeHUE MeXaHu3Ma (PYHKIIMOHAILHOTO HAMOJHEHUsI MPOLECCOB
OpraHM3alliy U IUNIAHUPOBAHUS B CEPBUCHOUN UHAYCTPUH;

- NpUOOpPETEHUE OPraHU3AIMOHHBIX HABBIKOB B O0JACTH ILJIAHUPOBAHMS
JEATEeIbHOCTU CEPBUCHOTO MPEAPUSATHUS;

- U3YYUTh MEXaHU3Mbl CTPATETMUYECKOTO, TAaKTUYECKOTO U OINEPaTUBHOIO
IJIAHUPOBAHUS B CEPBUCHOUN MHAYCTPUH.

- IpUOOPECTU YMEHUE OTPa3UTh B OM3HEC IJIaHE SKOHOMUYECKOE CPABHEHUE
Pa3IMYHBIX TEXHOJOTHMYECKUX PpEIICHHM TMpU PEMOHTE U IMPOU3BOJICTBE
MOJABUKHOI'O COCTaBa HA3€MHBIX TPAHCIIOPTHO-TEXHOJIOTMYECKUX KOMIUIEKCOB

2. Ilnanupyembie pe3ynbTaTbl 00yYEHHs MO JUCHUILIMHE (MOIYJIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOSHHS  00pa3oBaTeIbHOM
mporpamMmbl (KOMIIETEHIINI) B PE3yJIbTaTe 00yUeHHUs 10 AUCIUILTAHE (MOIYIIIO):

OIIK-2 - CnocobeH npuHMMaTh OOOCHOBaHHBIE peEIlIEHUS B OOJaCTH
MPOEKTHOrO M (PMHAHCOBOTO MEHEIKMEHTa B cepe cBoed mpodeccuoHaIbHOM
NEeSATENbHOCTH;

IIK-6 - CnocobeH K MOJEIMPOBAHUIO TEXHOJOTHUYECKUX IPOIIECCOB
POU3BOJCTBA, PEMOHTA U TEXHUYECKOTO 0OCITY>KUBAHUS MOJIBUKHOTO COCTaBa C
IPUMEHEHUEM ITUPPOBBIX TEXHOJIOTHIA;

YK-2 - CnocobeH ynpaBisiTh MPOSKTOM Ha BCEX ATalax €ro >KU3HEHHOTO
UKJIA.

OOGy4eHwue 1Mo JUCUUIUIUHE (MOIYJII0) MPENOJaraeT, 4YTo Mo ero pe3yJibTaramMm
oOydaroruiicst Oyner:

3HaTh:
- OCHOBBI TEOPHUH OpTraHU3aIMU OOCITY)XHBaHUS; MECTO CEepBHCa B
KUZHEACATEBHOCTH YEJIOBEKa;, KOHIIENTYaJIbHbIE OCHOBBI TPOEKTUPOBAHUS



Ipouecca oOKa3zaHus yCIIyT ¢ y4eTOM TpeOOBaHUI NOTpeOUTENeN U XapaKTEPUCTUKU
NPUMEHSEMbIX MOJIENICl peann3yeMbIX OH3HEC-MPOIIECCOB; KOHIIENTYalbHbIE
OCHOBBI, NPUHIMUIOBI M 33Ja4d peaju3alld COBPEMEHHOIO MAaTepUajbHO-
TEXHUYECKOTO o0ecreyeHns: pabOTHUKOB CEPBUCHON OpraHU3allNY;

- OCHOBHBIE TPUHIUIBl YIOPABJIECHUS MPOEKTaMHM B TPaHCIOPTHOM
MAaIIMHOCTPOECHUH;

- OCHOBHBIE NPHUHLUIIBI MOJEIMPOBAHUS TEXHOJIOTMUECKHUX IPOLIECCOB
CEPBHUCHOT0 OOCITYKMUBaHUS U PEMOHTA.

Ymers:

- OCYUIIECTBIISITh B3aWMOOTHOIIEHUS W BBINOJHATH NPO(ECCHOHATLHBIC
GyHKIIMM B TIPOIECCE CEPBHCHOW  JCSATEIBHOCTH; CETMEHTHPOBATh U
aHaJIM3UPOBATh 3alPOCHl U MPEANOYTEHUS TOTpEeOUTENIeH YCIyT, TUIAHUPOBATh U
peaTru30BBIBaTh OM3HEC-TIPOIIECCHI CEPBUCHBIX MPEITIPUITHIA;

- TPAMOTHO CTaBUTh TEXHUYECKHUE 3a7a4H, COCTABISATh TEXHUUYECKOE 3a/IaHUE
Y TIPOBOJIUTH IKCIEPTU3Y MPOECKTA;

- MPOEKTUPOBATh TEXHOJIOTMYECKHE MPOIECChl MPOU3BOJICTBA, MOIOUPATh
ABTOMATU3UPOBAHHOE TEXHOJIOTHYECKOE 000PYI0BAHHUE.

Baaners:

- IPUMEHEHUEM TEOpPUU OOCIIYy)KMBaHHs HAa MPAKTUKE; HAaBBIKAMHU KOHTPOJIS
32 MaTepHaIbHO-TEXHUYECKUM O0ECleueHUEM JEATEeIbHOCTH PaOOTHHUKOB
CEepBUCHOIO  MpEANpUATHS;  METOAAMM  pealu3alud  OW3HEC-NPOLEeCCOB
opranusanuii cepsl cepBuca;

- HaBBIKOM YIIPaBJICHUS IPOECKTaMU;

- HaBbBIKAMM pacy€ra pEeXKHUMOB U MAPaMETPOB (PYHKIMOHUPOBAHUS
anmnapaTHOW 0a3bl TEXHOIOTUH IIM(POBOTO MPOU3BOJCTBA.

3. O6beM AUCITUTIIUHBI (MOTYJIs).
3.1. O6m1as Tpy10€MKOCTh AUCIUTLIAHBI (MOIYJIs).

OO0mast TPyIOEMKOCTh AUCIUIUIMHBI (MOJIyJis) coctaBisieTr 8§ 3.e. (288
aKaJeMHYEeCKuX Jaca(oB).

3.2. O6bem guctuIuMHBl (MOAyJsl) B (opMe KOHTAaKTHOW paboThI
oOydaronmxcss € MEJAarorM4YecCKUMH  padOTHUKaAMU U (WIKM)  JHIAMH,
MIPUBJIEKAEMBIMH K pean3anun 00pa3oBaTebHON MPOTrpaMMbl Ha MHBIX YCIOBHSX,
IIPU MTPOBEICHUH YICOHBIX 3aHATHH:

KonuuectBo yacos

Tun y4eOHBIX 3aHATHI Cemectp

Bcero

Ne3 Ne4




KoHnTakTHas pabota mpu MpoBeIeHNN YUeOHbBIX 3aHATHIH (BCETO): 88 48 40

B Tom uucie:

3aHATHSA JIEKIIHOHHOTO THIIA 24 16 8

3aHATUS CEMUHAPCKOTO THIA 64 32 32

3.3. O6beM auCHUIUIMHBL (MOIyYJiA) B (OpME CaMOCTOSITENIbHOM paboThI
oOydJarormuxcsi, a Takke B (opMe KOHTAKTHOW pabOTHl OOyYarommxcsi C
MearoruIecKuMU pPabOTHUKAMHU U (WIJIH) JTUI[AMU, TIPUBJICKAEMBIMH K peaTu3aIliu
oOpa3oBaTeNpHON TpOrpaMMbl  HA HWHBIX YCIOBHUSAX, TP IPOBEICHUU
IPOMEXKYTOUHOU aTrTecTanmu cocTaBisieT 200 akageMudeckux daca (OB).

3.4. ITpu oOy4eHnu o UHAUBUAYATLHOMY Y4€OHOMY ILJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM JAUCIUIUIMHBI (MOJIYJIsI) MOXKET ObITh pealii30BaH
MOJIHOCTBIO B (POPME CaMOCTOSITENBHOU padOThl 00yUaroOIuXCs, a TAKKe B (hopme
KOHTAaKTHOM pabOThl 00YUYaIOUIUXCSl C MEJarorMuecCKUMU pabOTHUKAMU U (UJIN)
JUIAMH, TIPUBJIEKaEMbIMH K pealu3allii 00pa30BaTeIbHON MPOTrpaMMbl HA WHBIX
YCIIOBUSIX, TP MPOBEICHUHU TIPOMEXKYTOUHON aTTECTAIIHH.

4. ConepxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a"HATHA TEKIIMOHHOTO THUIIA.

Temaruka JEKIIUOHHBIX 3aHATHH / KpaTKO€ COACPIKaHUC

1 Tema 1 OpFaHI/ISaHI/IOHHO-HpaBOBLIe OCHOBBI ACATCIIBHOCTH CEPBUCHOI'O IPCANIPUATHUA
PaccmaTprBaemble BOITPOCHI.

[NonsTHE IPEANPUHUMATENLCKOH AeaTenbHOCTH. OCHOBHBIE IPU3HAKH, ONIPECIISIONINE TIPEIIPHUITHE.
[IpeanpuHuMaTenbeKas IesITeNbHOCTD B cepe cepruca. @OPMBI OCYIIECTBICHUS CEPBUCHON
JeaTeNIbHOCTH. Mozienb OpraHn3aluy JesITebHOCTH IpenpusTus chepsl cepsuca. [IpenMymectsa n
HenoctaTku MIT u OO0 kak opraHU3aIllMOHHO-TIPABOBEIX ()OPM MPEeINpUsATHIA cepBrca. OpraHH3alnOHHO-
npaBoBbie OCHOBBI co3anus UI1 B cdhepe cepBrca: TOHKOCTH PEruCTpaluyi WHANBULYaTbHOTO
npeanpuHuMarens. JJokymMeHTaoHHoe ohopMIIeHHE CO3/IaHus 00IIEeCTBA C OrpaHMYEHHON
otrBercTBenHocThIO. ET'PYOJI, ET'PUII, OI'PH, MHH/KIIIL, xomst ctatuctuxu: OKTMO u mp.,
CBHJIETENBCTBA O IOCTaHOBKE Ha HaoroBblid yuer OOO; CBUIETEIBCTBO O PErUCTPALH (HHU3HIECKOTO
JIMIa B Ka4eCTBE HHAMBHIYATBHOTO MPEINPUHIUMATENS U JIp. JOKYMEHTHI TI0 PETHCTPAIIIN CEPBUCHOTO
HOPEANPUSITHS.

2 |Tema 2 Opranu3anus 1 ynpaBjieHHE MPOIECCOM OKa3aHUs YCIYyT

PaCCMa’I‘pI/IBaGMLIC BOIPOCHI.

IlonsTre IIPOU3BOACTBECHHOTI'O IIpoOIIecca. HpeaMeT TpyAa, CpeACTBa Tpyaa, TPy A, UIN IICJ'ICCOO6pa3HaH
JIeATENBHOCTD. TEXHOJIOTHUECKHIA MPOIIECC, BCTIOMOTaTeNbHBIN Mporiecc. Onepanus. TexHomorndeckas
ornepanus. BcnomorarenasHas ornepanus. HpI/IHHI/IHBI OpraHu3anuu MpoOrn3BOJACTBEHHBIX IMPOIECCOB.
Crienuanu3aius ¥ KOONepupoBaHue Kak GOpMBbI OpraHU3aIUK MPOU3BOICTBEHHOTO nporecca. CTpyKTypa
Impo1ecca OKazaHus yCIIyru. OpraHmaum MMPOM3BOJCTBECHHOTO MIPOIIECCAa U PO ECCa OKa3zaHUus yCIIyT BO
BPEMEHH.

3 |Tema 3 Opranu3zaiiys OCHOBHOTO MPOU3BO/ICTBA HA CEPBUCHBIX MPEAIPUSITHSIX.
PaCCMa’I‘pHBaCMLIC BOIPOCHI.
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TemaTnka JTEKIMOHHBIX 3aHATUN / KPaTKOE COepKaHHe

Tunsl 1 METOABI OpraHU3alK BBITOJHEHUS YCIayr. Tum npoussoacTBa. MaccoBoe, EAMHUYHOE, CEpUHHOE
MPOM3BOJICTBO. MeTo 1 opranu3aniy nponu3BoacTBa. [IoTouHO-0nepaoHHbIN, OpUTaIHO-ONIEPAIMOHHBIH,
UHAUBUAYAJIBHBIA METOJ OPTaHU3alMY BRIOJHEHUS yCIyrd. OCHOBBI OpraHU3alluy Tpyaa Ha
NpeAnpusITHIX cepsl cepBuca: GYHKIMH OpraHu3alyu Tpyaa, GopMbl pa3nenenus Tpyaa. HopmupoBanue
Tpyaa. Ilokazarenu oLeHKH ypOBHS OpraHU3allii OCHOBHOI'O IIPOU3BOJICTBA

Tema 4 Opranuzarus HaIOr000JI0KEHUS Ha CEPBUCHBIE TIPEITPUSATHSA.
PaccmarpuBaemble BOIPOCHL.

[Tonstre Hanoros. I[IpsiMere, KocBeHHBIE Hasmoru. CTpyKTypa Haxora. Buabl Hamoros 1 KOMOETEHINS
OpraHOB rocynapcTBeHHO Bractu. O6mas cuctemMa HarorooomoxeHns. OcoOeHHOCTH CITeIaIbHbBIX
HaJIOTOBBIX PEXKUMOB. ENMHBIIN HAJIOT ¢ BMEHEHHOTO JOX0/1a. YTIPOIIEHHAS CHCTEMa HaJIOT000JI0KEHHS.
[TareHTHAs cuctemMa HaJIOrOOOJIOKEHUS.

Tema 5 Opranuzanus omiaThl Tpyaa Ha CEPBUCHOM MPEANPUSATHH.

PaccMarpuBaeMble BOIIPOCH

ITpuHIMIBI ¥ CIOCOOB! PEryIUPOBAHUS OIIATHI TpyAa. @OPMBI U CHCTEMBI OIUIATHI TPY/Ia: Cle/IbHA,
NOBpeMEeHHasl, cMellaHHas. [IpeMupoBaHue epcoHana, TOIIaThl ¥ HaJ0aBKH K 3apa0oTHOI miarte

Tema 6 OpraHmauI/m KOHTPOJIA Ka4€CTBa YCIYTI U MPOAYKIMHN HAa CCPBUCHOM
HPEAIPUATHH.

PaccmaTpuBaemble BOIIPOCHI

ITonsaTHe KayecTBa NPOLYKIMU U yciyT. [loka3zaTenu kauecTBa yCIayT U MPOAYKIMH: TOKa3aTeln
Ha3HA4YeHHs, HaJEKHOCTH, TEXHOJIOTMYHOCTH, CTAaHIAPTH3ALUH U YHU(UKAINH, TPAaHCTIOPTaOeIbHOCTH,
6e30MacHOCTH, 3PTOHOMHUECKHUE, ICTETHUECKUE, TaTeHTHO-IPaBOBHIE ToKa3zaTenu. KonndecTBeHHbIE
3HaueHMs NoKa3arenei kadectsa. OKuIaHUA MOKyHaTenel pu oleHke KayecTBa yciayr. Kauectso
o0ciyuBaHMs KINUEHTOB. DaKTOpPhI, 00YCIOBINBAIONIME KAYECTBO YCIYT U MPOAYKIMU. 3a1a4u U (HOpMbI
OpTaHM3aIK KOHTPOJIS KA4eCTBa YCIIYT U IMPOIYKIHH.

Tema 7 Opranusanus o0CITy>)KHUBaHUS MOTPEOUTENS HA CEPBIUCHOM IIPEIIPUSTHH.
PaCCManI/IBaeMBIC BOIPOCHI

Pounb oOcmy>kuBaHuS OTPEOUTENCH B TIOBHIIIICHAN KOHKYPEHTOCITOCOOHOCTH TIPENNPUATHI chepbl
cepBuca. OCHOBBI OpraHM3aIH 00CITy)KMBaHUS TOTpeOuTeneil. XapakTepHUCTHKa BUJOB YCIyT U hopM
o0ciy>XxHBaHUs OTpeduTeneil.

Tema 8 OcHOBEI IJIaHUPOBAHUA ACATCIBbHOCTH CEPBUCHOIO NMPCATIPUATHA.
PaccmarpuBaembie BOIPOCHI

[TonsTHE MIITAHUPOBAHUS B YCJIOBHAX PhIHKA. [loKazaTeny nesiTeIbHOCTH CEPBUCHBIX TIPEIIPHUSTHI:
KOJIMYECTBCHHBIE M KaUECTBEHHbIE, A0COIIOTHBIE 1 OTHOCHTENbHBIE. OTINYHS LIEHTPATM30BAaHHOTO
TUIAaHWPOBAHUS OT IUIAHWPOBAHUS B PHIHOYHBIX YCIOBUSX. [IpHHIMIIBI 1 MeTObI ITaHUpoBaHus. Cuctema
TUTAaHOB NPEATIPHUATHS CEpBHCa. DTallbl pa3pabOTKH IIaHa CEPBUCHOTO MPEIIPHUSTHS: aHAJIN3 NCXOTHBIX
TO3UIMH TIPEANPHATHS, OLIEHKA CHIIBHBIX U cIa0bIX cTopoH npeanpuatust (SWOT-ananu3), pazpadoTka
ONTUMAJIBHBIX IUTAHOB MPEINPUATHS (CTpaTerHuecKue, JONTOCPOIHbIE, CPEAHECPOUHBIE, KPATKOCPOUHEIE
riansl). CTpyKTypa TEeKyIIero IiaHa MpeaupusTis chepbl yeuyr

Tema 9 HJ’IaHI/IpOBaHI/IC HU3JCPIKECK U LICH HAa IPOAYKIUIO CEPBUCHOT'O TPCATIPUATHA.
PaccmarpuBaembie BONpOCH

Knaccudukanus usaepxek Ha BeIojHeHHe yciryr. CocTaB 3aTpaT, BKIIOYaeMbIX B INIAHOBYIO
ce0ecToNMOCTb IPOAYKIMH, paboT, yciyr. KanpkynupoBanue ceGecTONMOCTH YCIIyT, paboT, TPOIYKIHH.
CwMerta 3aTpar Ha IPOU3BOACTBO. [IMaHupoBaHNe CHIKEHHS Ce0ECTOMMOCTH YCIIYT, paboT, IPOIYKIHH.
Llenoo6pa3oBanue Ha yciIyrd, paboThl, IPOJAYKINIO CEPBUCHOTO NpeAnpusThs. Meroauka GopMUpoBaHUs
1ieHsl. OCHOBHBIE LIEHOOOpa3ylomue GaKTopHI.

10

Tema 10 HJIaHI/IPOBaHI/Ie (I)I/IHaHCOBBIX PE3YJIbTATOB ACATCIBbHOCTH CEPBUCHOTO
HNpEAIPUATHS.

PaccmarpuBaembie BONpOCH

Copneprxanue U CTpyKTypa (MHAHCOBOTO TUTAHUPOBAHMS Ha CEPBUCHOM NpeANpHATHH. [ 0OpH30HTAIBHEI 1
BEPTHKAJIBHBINA aHAIN3 (UHAHCOBO-X03IHCTBEHHOM AEATEIBHOCTH NPEANPUSITHS CEPBHCA KaK CII0CO0




TemaTnka JTEKIMOHHBIX 3aHATUN / KPaTKOE COepKaHHe

/11
BBISIBIICHIS €T0 BHYTPUIIPOM3BOCTBEHHBIX BO3MOKHOCTEH: MEPBEIi ATall pa3pabotku miaHa. [Tokazarenn
(l)I/IHaHCOBOFO IJIaHa OpEATIPUATHA: TIOKA3aTCIIU ,HeJ'IOBOﬁ AKTUBHOCTH, TUKBUJHOCTHU U
l'IJ'IaTe)KeCHOCO6HOCTI/I, peHTaGeHLHOCTI/I.
11 |Tema 11 ITnaHupoBaHME HHBUCTULIMOHHOM AESTEILHOCTHA CEPBUCHOTO MPEIPUSITHS.
PaCCManI/IBaeMI)Ie BOIPOCHL
Krnaccudurkarus mHBeCTHINN ¥ POJIH B Pa3BUTUH MPEANPUATHS cepBrca. [I[pHHINTIBI (OpMUPOBAHHUS
pacUYeTHBIX TaOJIUI] HHBECTHIIMOHHOTO T1aHa. CueT nmpuobIIeH U yOBITKOB. II0TOK HAMMYHOCTH.
Byxrantepckuii 6ananc. Onenka sxoHOMH4Yeckoi 3¢ dexrnBHOCTH MEBecTHIN. Vcnonp3oBanne Microsoft
Excel. Pacuer matsl 3a kpeaut
12 |Tema 12 [IpumeHeHNE SKOHOMETPUUECKUX MOJIEIEH B IIJIAHUPOBAHUM JI€ATEIBHOCTH
CEPBUCHOTO IIPEAIIPUATHS.
PaCCManI/IBaeMI)Ie BONPOCHL
Moaem, 1 MOJCJIMPpOBaHUEC. DKOHOMHYECKHUE U OKOHOMCTPUYCCKUC MOJICIIN: CBOMCTBa U KJ'IaCCI/I(i)I/IKaHI/Iﬂ.
Oranel MogenupoBanus. [lepeMeHHbIE B MOZIEIISIX U UX THIIBL. Y paBHEHUE U BUJ (DYHKLUH MapHOM
perpeccun. OLeHKa napaMeTpoB ypaBHEHUS JTUHENHOMN perpeccuu. MeTo HauMEHbIINX KBaIpaToOB.
DKOHOMHYCSCKHH CMBICTT napaMeTpoB. OHeHKa aJICKBATHOCTU MOJCIIN U CYHICCTBCHHOCTH MMAPAMETPOB
THeHHOU perpeccnu. [IprMeHeHre MOIeN B ITTAHUPOBAaHUH JESTEIPHOCTH IPEATIPUITUN chephl
cepBUCaA.
4.2. 3aHATHS CEMUHAPCKOTO THUIIA.
[IpakTrueckue 3aHATHS
Ne
i Temaruka MPakKTUYECKUX 3aHITHI/KPATKOE COJIEPIKaHUE
1 |[Ipaktuueckoe 3anarue 1. busnec OnaH.
PaccmarpuBaembie BOIIPOCHL:
- OdopmiieHHE TOKYMEHTAIIMH 10 CO3AaHUI0 OM3HEC IIaHa PEANPUHAMATENS U O0IIECTBA C
OFpaHH‘IeHHOfI OTBCTCTBCHHOCTBIO,
- Omnpoc.
2 |lIpaktuyeckoe 3anatue 2. [InanupoBanure Mpou3BOICTBEHHOTO MpoIiecca.
PaCCManPIBaeMBIe BOIPOCHI:
- IIpon3BOACTBEHHBIH MPOLIECC U €r0 CTPYKTYPA;
- Ilponecc okazanus ycmyr. KoHcTpyrpoBaHue mpoliiecca OKa3aHus YCIYT CEPBUCHBIX MPEANPUITUM;
- OpraHmauI/m OCHOBHOT'O IPOM3BOJICTBA HA CCPBUCHOM IPCATIPUATUH,
- Ompoc.
3 IIpaktuueckoe 3anarue 3. KauectBo 0OcCmyKBaHUS.
PaCCManPIBaeMBIe BOIPOCHI:
- Opranusanus KOHTPOJIsl Ka4ecTBa yCIyT;
- Opranusanus 00CITy>)KUBaHUS MTOTPEOUTENEH;
- Omnpoc.
4  |[Ipaktuueckoe 3aHsTue 4. BHyTpeHHee niiaHupOBaHHE.
PaccmarpuBaemble BOIPOCHL:
- OCHOBBEI BHyTpI/I(i)I/IpMeHHOFO IUTAaHUPOBAHUA JCATCIIBHOCTH CEPBUCHOTIO IMPECATIPUATHA,
- SWOT-ananu3 nesTensHOCTH MPEIIPUSITHS CEPBUCA;
- Ompoc.
5 |IIpakTdeckoe 3aHATHE 5. BHyTpeHHNE U3IEPKKH.

PaccmarpuBaeMble BOIpOCHI:
- [InanupoBanue u3aepikeK NpenpuiaTHii chepsl cepsuca. [IpesenTanus;




r]?/-(_)n TemaTuka MpakTHYECKUX 3aHATUI/KpAaTKOE CoJlepKaHHE
- [InarnpoBaHue AeATENEHOCTH IPEANPHUATHS CEPBICAa HA OCHOBE aHAIN3a (PMHAHCOBBIX MTOKA3aTelel;
- Ompoc.
6 |[IpakTudeckoe 3ansatue 6. [LnannpoBanre MPUOBLIH.
PaccmarpuBaembie BOIIPOCHL:
- HHaHHpOBaHI/Ie HpI/I6I>IJ'II/I Ha IpeAnpuATHUAX cq)epm CepBUCA;
- HJIaHI/IpOBaHI/IC HHBeCTHHI/IOHHOﬁ ACATCIBHOCTU HNPEATIPUATHUS CEPBUCA: TEOPETUICCKUE aCII€KTHI;
- Ompoc.
7  |IIpakTrueckoe 3aHATHE 7. DKOHOMETPUUECKUE MOJEIIH.
PaccmarprBaeMbie BOTIPOCHI:
- HpI/IMeHeHI/Ie 9KOHOMETPHUUICCKUX Moneneﬁ B IJITaHUPOBAHUU ACATCIIBHOCTU Hpe}IHpI/IHTI/Iﬁ ccbepm
CepBUCA,
- IIpuMeps! IpUMEHEHUS MOJIETIEH;
- Omnpoc.
8 |[Ipaktuueckoe 3aHsTUE 8. bBU3HEC MIaHUpOBaHUE.
PaCCManHBaeMBIe BOIPOCHI:
- BHBHGC—HH&HHPOB&HH@ CCPBUCHOI'O IPCANIPUATH,
- HpI/IMCpBI NPUMCHCHUA 6I/I3HGC—HHaHI/IpOBaHI/I$[;
- Omnpoc.
9 |IIpakTnueckoe 3ansatue 9. IlnannpoBanre HHBUCTUIIMOHHOW J€ATEIbHOCTH CEPBUCHOIO
MpEeANPUITHS.
PaccmaTtpuBaeMble BOIIPOCHI:
- AHaJIM3 YKOHOMHUYECKOI 3 (PEKTUBHOCTH MHBECTUIINH;
- [Ipumenenne Microsoft Excel;
- Omnpoc.
10 |IIpaktuueckoe 3ausarue 10. [InanupoBanue 11eH Ha TPOIYKIIUIO CEPBUCHOTO
MIpEATPUSITHS.
PaccmarpuBaembie BOIIPOCHL:
- [InanupoBaHue CHIDKEHHSI ce0eCTOMMOCTH yCIIyT, paboT, IPOIyKIIUH;
- [Ipumenenne MeToauku (GOPMHUPOBAHUS IICHBI;
- Ompoc.
4.3. CamocrosiTenbHas paboTa 00ydarOIMuXCs.
No
Bun camocrositensHO# paboTh
n/m
1 |CamocTosTenbHasi MOJArOTOBKA K MPAKTHUECKUM 3aHATUSIM. PaboTa ¢ mutepatypoii (1-4).
2 | BrinosnHeHue KypcoBoil paboThl.
3 | [loaroroBka K IpOMEXKYTOUYHOU ATTECTAL[UH.
4 | IloAroToBKa K TEKYyIIEMY KOHTPOJIIO.
4.4. ITpumepHbIN IEpeUEHb TEM KYPCOBBIX pabOT
1. Ilouatne wu CYIIHOCTb INIAHHUPOBAHUA B ACATCIBHOCTH CEPBHUCHOI'O
IPEANPUATHSA.

2.0Cc00E€HHOCTH CHCTEM CTPATCTUYCCKOI0, TAKTUYCCKOIO M OIICPATUBHOTO

IIJIaHUPOBAaHMUA.



3.Ilonxompl K  pa3paboTKe  CTpaTeruil  JAEATEIbHOCTH  CEPBHCHOM
OpraHHU3aLHH.

4.Ctpaternueckoe BHUACHHE IEPCHEKTUB M LEJIEH pa3BUTHS CEPBUCHOMN
OpraHHU3aLMH.

5.Ponb BHemHEN cpeabl CEPBUCHONW OpPraHM3aliy B IPUHATUNA OpPraHU3aluu
IUTAHWPOBAHUHU YNPABICHUYECKUX PEIICHUI.

6.Ilonxonpl K IUIAHUPOBAHUIO JEATEIBHOCTH CEPBUCHOM OpraHM3allud B
YCIIOBUSIX HEONPEEIEHHOCTH.

7.®DaKTOphl MAKPOCPEIBI CEPBUCHON (DUPMBI.

8.MITHBECTUIIMOHHBIN KIMMAT CEpBUCHON TEPPUTOPUH KaK (HaKTOP BIAUSHUS Ha
IIPOLIECCHI TUIAHUPOBAHUS.

9.TepputopuasibHbIe KIACTEPHI KaK 3JIEMEHTHI BHEIIHEW CPEJbl CEPBUCHOU
OpraHU3aLMH.

10.Mcnonp30BaHne  CTPATErMYECKOIO, TAKTHYECKOTO M ONEPATUBHOIO
aHanu3a oOILIEH CUTyallMd B CEPBHCHOW OTPACIM M KOHKYPEHLMU B HEH i
MOCTPOEHUS IJIAHOB MEPCIIEKTUBHOTO PA3BUTHSI.

11.KoHKypeHTHbIE TO3ULIUN CEPBUCHON (PUPMBI B OTPACIIM: CTPATETUUECKUE
IpynIbl, KI04YEBbe GAKTOPhI yCIieXa B KOHKYPEHTHOM Oopboe.

12. HWcnonb3zoBanne wMarpunbl SWOT-aHanmu3a s  OCYIIECTBICHUS
IUTAHUPOBAHUS EATEIbHOCTH CEPBUCHOIO IIPEANIPUATHS.

13.Co3naHre NOKyaTeaIbCKOM HEHHOCTH KaK OCHOBBI CTPATErMU CEPBUCHOTO
Ou3Heca.

14.Ctpaternss ¥ IUIaH pa3BUTHS CEPBUCHOIO PBIHKA W IPOJYKTOBBIX
WHHOBALIHUM.

15.0cobeHHOCTH 11€eHOOOpa30BaHusl Ha YCIYTH (Ha TpUMeEpe MPEeAnpUsThs
PO)

16.11eHOBBIE CTpaTEry KOHKYPEHTHON OOPHOBI CEPBUCHBIX MPEATPUSITHIA.

17.1leHHOCTh KaK OCHOBa (pOPMHUPOBAHUS IICHBI B COBPEMEHHBIX YCIOBHUSAX
Pa3BUTHS PbIHKA

18.11enooOpa3zoBanue B paMKax LEHHOCTHO-OPUEHTUPOBAHHOTO
MEHEIKMEHTA.

19.0cHOBHBIE METO/ABI BBHIOOpA TUIAHUPOBAHUSA. 3HAYCHUE MOPTQPEITHHOTO
aHanu3a JJisd OLEHKH OM3Heca B CEpBHCE.

20.Peanuzanus nporiecca miaaHUpoBaHMs B cdepe cepBHca Kak Ipoiiecca
yIpaBJieHUs CTPATETUYECKUMU U3MEHEHUSIMU: TPYJIHOCTH B peaiM3alliy IJIaHOB,
ATallbl pealn3ally, OLIEHKA TOTOBHOCTH OpPraHU3alluu K UX PeaInu3aliu.



2]1.M3meHeHuss B OPraHU3alMOHHOW CTPYKTYpE CEPBUCHOM KOMIIAHHH:
LEeHTpanM3auus W JACUEHTPAIu3alys yIpPaBICHHs, THUIBI OPraHU3alHOHHBIX
CTPYKTYP YIIPABJICHHUS.

22.I3MeHeHusT OpPraHU3allMOHHOW  KYJIBTYpPbl CEPBHCHOM KOMIIAHUU:
OCHOBHBIC  COCTABJISIOIIME OPraHU3AallMOHHOM  KYJBTYpPbI, COIPOTHBIICHHE
MU3MEHEHMAM U UX [IPEOJIOJICHHE.

23.AHanu3 pUCKOB JEATEIBHOCTH CEPBUCHOTO IIPEANIPUATHS.

5. IlepeueHp wu3IaHMI, KOTOpPHIE PEKOMEHAYETCS HCIOJIb30BaTh TPH
OCBOEHUU JUCHUIUIAHBI (MOAYJIA).

11\/?1 bubnuorpaduueckoe onucanue Mecto noctyna

1 busnec-mnan npeanpustus A. A. Ky3pmuiikas https://e.lanbook.com/book/171974
Meroauueckue ykasanus bpsuck : bpsauckuii TAY, | (nata obpamenns: 01.09.2021).
68 c. —// JlaHb : 2JIIEKTPOHHO-OMOINOTEUHAS Teker : oneKTPOHHbIH
cucrema. , 2021

2 busznec-mnanuposanue 0. B. Yctunona, H. 10. https://e.lanbook.com/book/156122

Py6an Yue6noe nocodue Kemeposo : KemI['Y, 73 ¢c. | (nara obpautenus: 01.09.2021).

— ISBN 978-5-8353-2614-3. // Jlab : 31eKTPOHHO- | 1CKCT : dNIEKTPOHHbIH
OoubanoTeyHas cucrema. , 2020

3 MeHeKMEHT Ka4ecTBa B TEXHUYECKUX cucTeMax B. | https://e.lanbook.com/book/298589
A. Bacunbes Yue6Hoe nocobue Mocksa: MAU, 87 c. | (nara obpautenns: 01.09.2022).
— ISBN 978-5-4316-0945-9.// JIans : anekTpoHHO- Teket : 51eKTpOHHbIH

oubnmoreynas cucrema. , 2022

4 | bu3Hec-IIIaHNPOBAaHUE HAa BO3yIITHOM TPaHCIIOPTE. https://e.lanbook.com/book/509317
JI. ®. OtBepuenko. MeTtonudeckue ykazanus Cankr- | (1ara obpautenus: 24.04.2026).
Ierepbypr : CIIBI'Y TA um. A.A. HorkoBa. — 20 | [€KCT : S€KTPOHHBIH.

c.,2025

6. IlepeueHb COBpPEMEHHBIX MPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(GOPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS MPH
OCBOCHMH JTUCUUILTUHBI (MOAYJIs).

1. http://library.miit.ru/ - »1eKTpoHHO-OMOMMOTEYHas cuctema HayuHo-
TexHu4eckou onbnmmorexku MUNT.

2. http://www.library.ru/ - uHbOpMaOHHO-CTIpaBOYHbIN mopTan [IpoekT
Poccuiickoii rocyrapcTBeHHONU OMOIMOTEKH.

7. IlepedyeHb  JHUIIEH3MOHHOTO U  CBOOOJHO  PaCHpPOCTPAHSIEMOTO
MpPOrpaMMHOT0 OO€CTeUYeHus, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTRA,
HEO0OXOIMMOTO JIJIsI OCBOCHMS UCITUTIIIUHBI (MOIYJIs).



Komnprorepsl Ha pabounx MecTax B KOMIIBIOTEPHOM KJIACCE JIOJIKHBI OBITH
o0ecrnedeHbl CTaHJapTHBIMH NMPOTPAMMHBIMU MpoaykTaMu Microsoft.

8. Omnmcanne MaTepuaaIbHO-TEXHUYECKOHW 0a3bl, HEOOXOmMUMOW IS
OCYIIECTBIIEHHUS 00pa30BaTEIHLHOTO MPOIlecca MO AUCIUTIINHE (MOJIYIIIO).

YdeOHast ayAUTOpUs AJIsl POBEACHUS 3aHATHI JICKIIMOHHOTO/TTPAKTHYECKOTO
THUIIA, TPYNIOBBIX U UHAUBUAYAJIBHBIX KOHCYJIbTAIII

KoMmmbroTepuslii kiacc (yueOHas ayauTopus) IJsl MPOBEAEHUS TPYNIIOBBIX
3aHATUN (JIEKIIMOHHBIX, MPAKTUYECKUX W/WIH TaOOPATOPHBIX)

9. ®opma nMpoMeKYTOUHOU aTTeCTaIUU:

3auer B 3 cemecTpe.
KypcoBas pabota B 4 cemectpe.
DK3aMeH B 4 cemecTpe.

10. OueHouHble MaTepUAIIBI.

OreHOYHBIE MaTEepUANTBI, TPUMEHSIEMBIE TIPH TIPOBEICHUH TPOMEKYTOUHOM
aTTECTaIlui, pa3padaThIBAIOTCI B COOTBETCTBHH C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTOpBI:
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CoruacoBaHo:
3aenyrommii kadeapoir TTMuPIIC M.IO. Kynukos

[Ipencenarens yueOHO-METOIUUECKOM
KOMHUCCHUH C.B. Bonoaun



