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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[{es1b10 OCBOEHUS NUCHUTUIMHBI SIBIISIETCA O3HAKOMIICHUE CTYAEHTOB

C OCHOBHBIMU TMOHSITUSIMHU, METOJAAaMU M CHUCTEMOM aHaiu3a B 00JacTu
OpraHH3alld U TOCTPOEHHUSI CUCTEMBI INITAHUPOBAHUS JIESITEIBHOCTH CEPBUCHBIX
NPEANPUATUN 110 OCHOBHBIM HAIIPABIICHUSAM Pa3BUTHUSA U MEPCIIEKTUBHOTO aHAIU3a
C YU4ETOM MEHSIOMUXCS (haKTOPOB BHEITHEH ¥ BHYTPEHHEH CPEJIbI.

3amaun JUCIUILINHEL:

- OIIpeIeIICHUE MTPUHIIUIIOB TEOPETUUECKOI0 Oa3rca CUCTEMbI OpraHu3alluu 1
MJIJAHUPOBAHUST TPUMEHHUTENIBHO K YCIOBUAM (DYHKIIMOHUPOBAHUS CEPBUCHBIX
MPEANPUATHH;

- U3y4YeHUE MeXaHu3Ma (PYHKIIMOHALHOTO HAMOJHEHUsI MPOLECCOB
OpraHM3alliy U IUNIAHUPOBAHUS B CEPBUCHOUN UHAYCTPUH;

- NpUOOpPETEHUE OPraHU3AIMOHHBIX HABBIKOB B O0JACTH ILJIAHUPOBAHUS
JEATEeIbHOCTU CEPBUCHOTO MPEAPUSATHUS;

- U3Y4YUTh MEXaHU3Mbl CTPATETMYECKOTO, TAaKTUYECKOTO W OINEPATUBHOTO
IJIAHUPOBAHUS B CEPBUCHOUN MHAYCTPUH.

- IPUOOPECTU YMEHUE OTPa3UTh B OM3HEC IJIaHE SKOHOMUYECKOE CPABHEHUE
Pa3IMYHBIX TEXHOJOTHMYECKUX PpEIICHHM TMpU PEMOHTE U IMPOU3BOJICTBE
MOJABMYKHOI'O COCTaBa HA3€MHBIX TPAHCIIOPTHO-TEXHOJIOTMYECKNX KOMIUIEKCOB

2. Ilnanupyembie pe3ynbTaTbl 00yYEHHs MO JUCHUILIMHE (MOIYJIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOSHHS  00pa3oBaTeIbHOM
mporpamMmbl (KOMIIETEHIINI) B PE3yJIbTaTe 00yUeHHUs 10 AUCIUILTAHE (MOIYIIIO):

OIIK-2 - CnocobeH mpuHMMATh OOOCHOBaHHBIE pEIICHUS B 00OJIaCTH
MPOEKTHOTO M (PMHAHCOBOTO MEHEKMEHTa B cepe cBoeil mpodeccuoHaabHOM
JeSTebHOCTH;

IIK-6 - CnocobeH K MOJEIMPOBAHUIO TEXHOJOTHUYECKUX IMPOIIECCOB
IPOU3BOJCTBA, PEMOHTA U TEXHUYECKOTO 0OCITYKUBAHUS MOJIBUKHOTO COCTaBa C
IPUMEHEHUEM ITUPPOBBIX TEXHOJIOTHIA;

YK-6 - CriocoOeH onpeaenarh U peain30BbIBaTh NPUOPUTETHI COOCTBEHHOM
AESTEIbHOCTH U CIIOCOOBI €€ COBEPIIICHCTBOBAHMS HA OCHOBE CAaMOOIICHKH .

OOGy4eHwue 1Mo JUCUUIUIMHE (MOAYJII0) PEANoJaraeT, 4To Mo €ro pe3yJibTaTamMm
oOydaroruiicst Oyner:

3HaTh:
OCHOBBI ~TEOPHUU OpraHu3anud OOCITy)XMBaHUS; MECTO CepBHCAa B
KUZHEACATEbHOCTH YEJIOBEKa; KOHIIENTYaJIbHbIE OCHOBBI MPOEKTUPOBAHUS



Ipouecca OKa3zaHus yCIyT ¢ y4eTOM TpeOOBaHUI NOTPEOUTENEH U XapaKTEPUCTUKU
NPUMEHSEMbIX MOJIENICl peann3yeMbIX OH3HEC-IPOIIECCOB; KOHIIENTYalbHbIE
OCHOBBI, NPUHIMIOBI M 33Ja4d peaJu3alld COBPEMEHHOIO MAaTepUajIbHO-
TEXHUYECKOTO o0ecrieyeHus: pabOTHUKOB CEPBUCHOM OpraHU3aluu

YMmern:

OCYILECTBIISITh B3aMMOOTHOIICHHWS U  BBINIOJHATH IMPOGEeCCUOHAIbHBIC
GyHKIIMM B MPOIECCE CEPBUCHOM  JCATENBHOCTH, CETMEHTHPOBaTh U
aHaJIM3UPOBATh 3alPOCHl U MPEANOYTEHUS MOTpEeOUTENIeH YCIyT, TUIAaHUPOBATh U
peanu30BbIBaTh OM3HEC-TIPOLIECCHI CEPBUCHBIX MPEINPUITHI

Baanernb:

MPUMEHEHUEM TEOPHH OOCTY)KMBAHMSI Ha TIPAKTUKE; HABBIKAMU KOHTPOJIS 32
MaTEPUATBHO-TEXHUYECKUM oOecrieyeHuEM JICITEIbHOCTH PabOTHUKOB
CEPBUCHOTO  NPCANPHUATHS;,  METOJaMH  pealu3alri  OH3HEC-TPOIIECCOB
opraHu3aiui cepsl cepBHca.

3. O0beM AUCIUTLIUHBI (MOIYJIs).
3.1. O6mias Tpy10eMKOCTb JTUCHMUIUTHHBI (MOTYJIS).

OOmast TPYJIOEMKOCTh AMCIUILIMHBI (MOIyisl) coctaBisier 8 3.e. (288
aKaJeMHYeCKuX Jaca(oB).

3.2. O6bem paucuMmuidHbL (MoOayisi) B (opMe KOHTAKTHOW paboOThI
oOyyarolmuxcss € MeJarort4eckuMu  paboTHHUKamMu M (WIKM)  JIMIAMH,
IPUBJIEKAEMBIMH K peain3alun 00pa3oBaTesIbHOM NporpaMMbl Ha UHBIX YCIOBHSIX,
IpU MIPOBEJICHUH YUEOHBIX 3aHATUH:

KonmuecTBo yacos
Tun yueOHBIX 3aHATHI Cemectp
Bcero

Ne3 | Ned

KonrakTHas paboTa Ipu npoBeieHHH yueOHBIX 3aHATHIl (BCero): 80 32 48
B tom uucne:

3aHATHSA JIEKIHOHHOTO THIIA 32 16 16

3aHsATHSI CEMHUHAPCKOTO THIIA 48 16 32

3.3. O06bemM mucHUIUIMHBL (MOIYJisA) B (OpME CaMOCTOSITENIbHONW pabOThI
oOydJaroruxcsi, a Takke B (opMe KOHTAKTHOW pabOThl OOyYarOMIMXCS C
NeIarorTH4eCKUMH pabOTHUKAMU U (WJIH ) JIMIIAMHU, TIPUBIIEKAEMbIMH K peaTn3aIiu
o0pa3oBaTeNbHOM MpOTpaMMbl HAa HWHBIX yCIIOBUSIX, TMPU TPOBEACHUU
IPOMEKYTOUHOM aTTecTauu cocrapisier 208 akageMuyeckux yaca (0B).



3.4. ITpu oOy4eHnu o UHAUBUAYAJTLHOMY YY€OHOMY ILJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM 00Yy4YeHUHU, 00BEM JUCITUTUTHHBI (MOIYJIsI) MOXKET OBITh peain30BaH
MOJIHOCTBIO B (POpPME CaMOCTOSITENFHOM pabOThl 00YUAIOUINXCs, a TaKXe B hopMe
KOHTaKTHOW padO0Thl OOy4YaIOMIMXCA C MEJAroru4ecKuMu pabOTHUKAMHU U (WJIN)
JUIAMH, TIPUBIIEKAEMBIMH K peaiM3allii 00pa30BaTEIbHOM MPOrpaMMbl Ha MHBIX
YCIIOBUSIX, TP MPOBEACHUHN MPOMEKYTOUYHOM aTTeCTalIUU.

4. ConeprxaHue JUCHUIUIAHBI (MOIYJIA).

4.1. 3aHsaTus JISKIIUOHHOTO THUIIA.

/ TemaTnka JEKIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
/11

Tema 1

Oprasn3aniOHHO-TIPABOBBIE OCHOBHI IATEIHLHOCTH CEPBUCHOTO IPEATIPHATHS

PaccmartprBaeMbie BOTIPOCHL.

[TonsiTre mpeAnpUHUMATENHCKOH e TeNbHOCTH. OCHOBHBIC MMPU3HAKH, ONPENETISIONINE PEATNPHUSITHE.
[IpennpuHrMaTeNIbCKas IEATSILHOCTD B cepe cepBuca. POpMbI OCYIICCTBICHUS CEPBUCHON
JIESITeIbHOCTH. MO/IeJIh OPraHU3aIlUuH JCeSITCIPHOCTH NPEANPHUITUS chephl cepBuca. [IpeumyniecTsa u
Henoctatku UIT u OOO kak opraHu3aliioHHO-IIPABOBHIX (opM mpeanpustuii cepruca. OpraHu3aloHHO-
MpaBoBbIC OCHOBHI co3aanus UII B cdepe cepBrca: TOHKOCTH PETUCTPAIIUH WHAUBUIAYATHHOTO
npeanpuHuIMaTens. JJokyMeHTarmoHHoe 0(hopMIIEHHE CO3/IaHuUs 00IIecTBa C OTPAaHNICHHOM
orBerctBeHHOcTHIO. ET'PYOJI, ETPUII, OI'PH, MHH/KIIIL, xomer ctatuctuxm: OKTMO u mp.,
CBUJICTEIILCTBA O MIOCTaHOBKE Ha HaNOTOBEIH yueT OOO; CBHICTEIHCTBO O PETHCTPAINH (PU3UIECKOTO
JIMIa B Ka4€CTBE HHANBHIYATHHOTO MPEIIPUHUMATENS U JIp. JOKYMEHTHI IO PETHCTPALlN CEPBICHOTO
TPEIPUATHSA.

Tema 2

Opraau3anus 1 ynpaBieHHe IPOIECCOM OKa3aHHUs yCIyT

PaccmarpuBaemble BOIPOCHL.

IToHsATHE TPOU3BOACTBEHHOTO MpoIiecca. [IpenmeT Tpyaa, cpeacTBa Tpyaa, TPy, WIH ejaecoodpazHas
JIeATeNIHOCTh. TeXHOIOTHYECKHH MPOIIecC, BCIIOMOTaTeIbHbIN nporecc. Onepamust. TexHomornaeckas
ornepanysi. BeriomorarensHas onepanus. [IpuHINIBI OpraHU3anny MPOU3BOICTBEHHBIX IPOIIECCOB.
Crnenmnanu3zanys 1 KOOIIEpUpOBaHUE Kak (JOPMBI OPraHU3ALMN IPOU3BOACTBEHHOT0 nporecca. CTpyKTypa
nporecca okazaHus yciuyru. Oprann3anys Ipou3BOCTBEHHOTO MpoIiecca U Ipolecca OKa3aHus yCIyT BO
BpPEMEHHU.

Tema 3

Opraan3anyst OCHOBHOTO ITPOU3BOJICTBA HA CEPBUCHBIX MPEATIPUATHUSAX.

PaccmarpuBaemble BOIPOCHL.

THIBI 1 METO/BI OpTaHNW3AIINH BBITIOTHEHHUS yCiIyTr. Tun npon3BoacTBa. MaccoBoe, eIMHIHYHOE, CEPUHHOE
MPOM3BOJICTBO. MeTo 1 opraHu3aniy npon3BoacTBa. [IoToYHO-0NIepaMoHHbIN, OpUTaIHO-0TIEPAINOHHBIH,
UHIUBUAYaJIBHBIA METOJ OPTaHU3alMY BBINOMHEHHS ycayrd. OCHOBBI OpraHU3aluy Tpy1a Ha
npeAnpusTHsIX cepsl cepBrca: GYHKIMH OpraHnu3alyu Tpyaa, Gopmel pasneneHus Tpyaa. Hopmuposanue
Tpyaa. Ilokazarenn oueHKH ypoBHS OpraHU3allii OCHOBHOI'O IIPOU3BOJICTBA

Tema 4
Opraan3anys HaJIoroo0JI0KeHUS Ha CEpBUCHBIE TPEIIPUSATHSL.




/o

Temaruka NTEKIIMOHHBIX 3aHATHH / KpaTKOE COJEpIKaHUE

PaccmarpuBaemble BOIPOCHL.

ITonstue nanoros. IIpsmelie, kocBeHHbIe Hasloru. CTpyKTypa Hajora. Buabsl Halnoros 1 KOMIETEHINS
OpraHoOB rocyJapcTBeHHOW BiiacTh. O0mas cuctema Hajoroo6noxenus. OCoOEHHOCTH CHENNaTbHBIX
HaJIOTOBBIX PEXXUMOB. EIMHBII HasOr ¢ BMEHEHHOTO JJ0X0/1a. YTIPOIIEHHAs! CHCTEMa HaJlor000JI0KEHUSL.
[TareHTHAs cuctemMa HaJIOTOOOJIOKEHUS.

Tema 5

OpraHu3anys omIaTsl TPyAa Ha CEPBHCHOM NPEATPHSATHH.

PaccmarpuBaembie BOpOCH

[IprHOMTBI B CTIOCOOBI PEryTMPOBaHUS OIUIATHI TPy Aa. POPMBI M CHCTEMBI OIUIATHI TPY/AA: CACIbHAS,
MOBpEMEHHasl, cMemmanHas. [IpemupoBanne nepcoHana, IOMIaThl M HagO0aBKU K 3apab0THOH iaTe

Tema 6

OpraHu3anus KOHTPOJIA Ka4ecTBa YCIyT U NPOIYKLIUU Ha CEPBUCHOM NPEAIIPUATHH.

PaccmaTtpuBaeMble BOIIPOCHI

ITonsaTHe KayecTBa NPOLYKIMU U yciyT. [lokazaTenyn kauecTBa yCiayT U MPOAYKIMH: TOKa3aTeln
Ha3Ha4YCHUA, HAJICKHOCTHU, TCXHOJIOT'MYHOCTH, CTAHAAPTHU3ALIUN U yHI/I(I)I/IKaI_[I/II/I, TpaHCHOpTa6eJ'H)HOCTI/I,
6€e301macHOCTH, YPTOHOMHYECKHUE, ICTETHUECKHE, TATCHTHO-TIPABOBbIE MOKa3zaTenn. KonndecTBeHHbIE
3Ha4YeHMs IoKa3arenei kadectBa. OKuIaHus TTOKyHaTesei py oIieHKe KadecTBa yciyr. KagectBo
o0cmyxuBaHus KNNEHTOB. PaKTOpPhI, 00YCIOBINBAIOIINE KAYECTBO YCIYT U MPOAYKIMH. 3a1adu 1 (OPMBI
OpTaHM3aIK KOHTPOJIS KA4eCTBA YCIIYT U IMPOIYKIIHH.

Tema 7

Opranuzanus 00CIyKUBaHUA NOTPEOUTENS HA CEPBUCHOM NPEIIPUATHH.

PaccmaTtpuBaeMble BOIIPOCHI

Ponpb o6cmyxuBaHMs TOTpeOUTENEH B HOBBIIIEHHNH KOHKYPEHTOCIIOCOOHOCTH MPEANIPUATHI chephl
cepBuca. OCHOBBI OpraHu3anuy 00CITyKHBaHHUS OTpeOuTeNel. XapakTepucTHKa BUIOB YCIYT U GopM
o0cTy)XUBaHU MOTpeOuTENeH.

Tema 8

OCHOBHI TUTAHUPOBAHUS ACATEIEHOCTH CEPBUCHOTO MPEIIPUSITHS.

PaccmarprBaeMbie BOTIPOCH

[ToHsTHE TTAHUPOBAHUS B YCIOBUAX pPhiHKa. [ToKa3aTenu qesITeIbHOCTH CEPBUCHBIX MPEANPHSITUI:
KOJINYECTBEHHBIC U KAUeCTBCHHBIC, A0COIOTHBIC U OTHOCUTENIbHBIC. OTIHYHS [IEHTPATU30BAHHOTO
IUTAHUPOBAHHUS OT TUIAHUPOBAHUS B PHIHOYHBIX YCAOBUSX. [IpUHIMIIBI U METOBI UTaHUpOBaHus. Cucrema
IUTAHOB MPEIIPHUATHS CEPBUCA. DTalbl pa3pabOTKH [UIaHA CEPBUCHOTO MPEANPHUSITHS: aHAN3 UCXOTHBIX
MO3UIMH MPEANPHUSATHUS, OLIEHKA CHIIBHBIX U CIa0bix cTOpoH npeanpustus (SWOT-ananu3), pazpaboTka
ONITUMAITFHBIX TUTAHOB MPEINPUATHS (CTpATErHYeCKUe, JOITOCPOYHEIE, CPEAHECPOUHBIC, KPATKOCPOUHEIE
iansl). CTpyKTypa TeKyIIero IaHa MpeAnpUsITHS chephl yCIyT

Tema 9

[TnaHupoBaHKe U3CPIKEK U IICH Ha MIPOAYKIIUIO CEPBUCHOTO MPEIIPUSITHS.

PaccmarpuBaembie BONpoCH

Krnaccudukarms u3nepxek Ha BeImosHeHHE yeayT. CocTaB 3aTpaT, BKIIFOYAEMBIX B IITIAHOBYIO
ce0ecToMMOCTh IPOAYKIHH, PadoT, yciryT. KaapKymnpoBanue ce0ecTOMMOCTH YCIYT, padoT, MPOAYKIIUH.
CmMerta 3aTpar Ha POU3BOCTBO. [IIaHupoBaHe CHIKEHHS Ce0ECTOMMOCTH YCIIyT, paboT, IPOIYKIHH.
IlenooOpa3oBaHue Ha yCIyrd, paboThl, IPOAYKINIO CEPBUCHOTO NpeaAnpusTrs. Meroauka GopMUpOBaHHUS
1eHbl. OCHOBHBIC IICHOOOpa3yromue GpaKkTopsl.

Tema 10
[TnanupoBaHue GUHAHCOBBIX PE3YIBTATOB JCSITEIBHOCTH CEPBUCHOTO MPEIIPUATHSL.
PaccmarpuBaembie BOpoCH




/o

Temaruka NTEKIIMOHHBIX 3aHATHH / KpaTKOE COJEpIKaHUE

ConepkaHue 1 CTPYKTYpa (PHHAHCOBOTO [UIAHMPOBAHUS HA CEPBUCHOM MPEANPUSITHN. [ OpU3OHTAIBHBIN U
BEPTUKAIBHBIA aHATN3 (PUHAHCOBO-XO03AHCTBEHHOMN CATCIFHOCTH MPEIIPUATHS CEPBHCA KaK CIIOCO0
BBISIBIICHHSI €r0 BHYTPUIIPOU3BOICTBEHHBIX BO3MOKHOCTEH: MEPBEIii Tam pa3padoTku miaHa. [Tokazarenu
(hMHAHCOBOTO TUIAHA MPEANPUSATHS: TOKA3aTEIH JICIOBON aKTUBHOCTH, TUKBUIHOCTH H
TUIATEIKECIOCOOHOCTH, PEHTA0ETBHOCTH.

Tema 11

[TnmarnpoBaHWe HHBUCTUIIMOHHOHN NEATENLHOCTH CEPBUCHOTO MIPEATIPUATHSA.

PaccmarpuBaembie BOpOCH

Knaccudukanus HHBECTHIINH ¥ POJIb B PA3BUTHH IPEIIPHUITHS cepBuca. [IpuHIMITEI GOPMUPOBAHUS
pacUYeTHBIX TaOJUI] HHBECTHIIMOHHOTO u1aHa. CueT npudbIiel 1 yOsITKOB. [I0TOK HaIHMIHOCTH.
Byxrantepckuii 6ananc. Omnenka sxoHOMHYIecKo# 3 ekTuBHOCTH HHBecTHIN. Vicnonp3oBanue Microsoft
Excel. Pacuer maTel 3a kpeaur

Tema 13

HpI/IMeHeHI/Ie OKOHOMETPHUUCCKUX MOJICJ'IGI‘/‘I B IJIAaHUPOBAHUU ACATCIIBHOCTU CCPBUCHOTO NPEATNIPUATHA.
PaccmaTtpuBaeMble BOIPOCHI

Mozens 1 MoJenTpOBaHHE. DKOHOMHYIECKNE U SKOHOMETPUYECKHE MOJIEIIN: CBOMCTBA 1 KJIAaCCU(HKALHSL.
Oransl MogenupoBaHus. [lepeMeHHbIE B MOEIISAX U UX THIIBI. Y paBHEHUE U BHJ (DYHKIUH MapHOH
perpeccun. OneHka mapaMeTpoB ypaBHEHHS IMHEHHO perpeccu. MeTo HaNMEHBIINX KBAJpPaToB.
OKOHOMUYECKHUH CMBICT MmapameTpoB. OneHKa aJIeKBaTHOCTH MOJIETH U CYIIIECTBEHHOCTH IIApaMeTPOB
TMHEeHHOH perpeccun. [IpuMeHeHne MOIeNN B TUIAHUPOBAHNH AEATEILHOCTH MPENPHATHH chepbl
cepBHuca.

4.2. 3aHATUSI CEMUHAPCKOTO THUTIA.

[IpakTrueckue 3aHATHS

/o

Tematuka MPAKTUYCCKUX 3aHSATHII/ KpaTKO€ COACPIKAHUC

IpakTryeckoe 3ansrue 1. busHec 6maH.

PaccmaTprBaemble BOIIPOCHI:

OdopmiteHre TOKyMEHTaUH M0 CO3AaHUI0 OM3HEC TUIaHa peANPUHAMATEINS U 00IIecTBa ¢ OTPaHNYEHHOH
OTBETCTBEHHOCTHI0. O1poc.

[TpakTudeckoe 3anatue 2. IlnanuposaHe NPOU3BOJCTBEHHOTO MpoLEcca.

PaccmarpuBaembie BOIPOCHL:

ITpousBoaCTBEHHBIH Hpoliece U ero cTpykTypa. IIponecc okasanus ycnyr. Onpoc. KonctpyupoBanue
IpoIiecca OKa3aHus yCIIyT CEPBUCHBIX NpeanpusaTuii. OpraHusanys OCHOBHOTO MPOM3BOJICTBA Ha
CEPBUCHOM INPEANPUATHH.

[pakrrueckoe 3anstue 3. KauectBo o0Cmy)BaHUs.
PaccmarpuBaeMble BOIPOCHL:
Opranuzanus KOHTpoJIs KadecTBa yciayr. Opranuzarus oocmy)uBaHus norpedureneii. Omnpoc.

[IpakTrdeckoe 3ansTre 4. BHyTpeHHee iaHHpOBaHNE.

PaccmarpuBaemble BOIPOCHL:

OCHOBBI BHYTPH(PHUPMEHHOTO TUTAHUPOBAHUS AEATEILHOCTH cepBHCHOTO npeanpusatud. SWOT-ananns
JIeSITeTFHOCTH IpeAnpusTHs cepBuca. Omnpoc.

IIpakTuyeckoe 3ansTre 5. BHyTpeHHNE U3AEPXKKH.




/ TemaTuka MpakTHYECKUX 3aHATUI/KpAaTKOE CoJlepKaHHE
n/m

PaccmaTpuBaemble BOTIPOCHI:
[TnanupoBaHue U3aepKeK NpeanpusaTuii chepsl cepsuca. [Ipesentanus. Onpoc. [Inanuposanue
JIeITeNIbHOCTH MPEIPHATHSI CepBUCa Ha OCHOBE aHaIM3a (PMHAHCOBBIX ITOKa3aTeleil.

[Ipakrrueckoe 3anstue 6. [lnannpoBanue npuOBLIH.

PaccmarpuBaembie BOIIPOCHL:

[TmarnpoBanue MpUOBLTN HA MPEeANPHATHX chepsl cepuca. Onpoc. [InannpoBaHne HHBECTHIMOHHOM
JEATEIILHOCTHU MPEANPHUATHS CEPBUCA: TEOPETUUECKHIE aCIICKTHI.

[IpaxTrdeckoe 3aHsTHE 7. DKOHOMETPHICCKHE MOJICITH.

PaccmaTpuBaemble BOIIPOCHI:

[IprMeHeHne S5KOHOMETPHUUECKUX MOJIENIEH B MIITAHUPOBAHHUH ACATEIBHOCTH NPEANIPUSATHI chephl cepBHca.
Ompoc.

IIpakTudeckoe 3anatue 8. buzHec mIaHUpoBaHUeE.
PaccmaTtpuBaeMble BOIIPOCHI:
buzHec-mmanupoBaHue cepBUCHOTO mpeanpusaTus. Ompoc.

4.3. CamocrosiTenbHas paboTa 00y4darOIMuXCS.

/ Bua camocrostensHOM paboThI
n/o

CamocTosiTenbHas MOArOTOBKA K MPAKTHYECKUM 3aHsATHsAM. PaboTa ¢ aurepatypoii (1-4).

Berlinonnenue kypcoBoii paboThI.

IToaroToBKa K MpOMEXYTOYHOM aTTECTALIMH.

AW N

IToaroroBka k TCKYILIEMY KOHTPOJIIO.

4.4. ITpumepHbIN IEpeueHb TEM KYPCOBBIX pabOT

1. TloHsTHE W CyIIHOCTh IUIAHUPOBAHUA B JAECATEIBHOCTH CEPBUCHOTO
NPEINPUSITHS.

2.0c00EHHOCTH CHCTEM CTPATErHMYeCKOro, TAKTUUYECKOIO U ONEpPaTUBHOIO
MJIAHUPOBAHUS.

3.Ilogxomet Kk  pa3paboTKe CTpaTeruid  JIEATeTbHOCTH  CEPBUCHOM
OpraHU3aLHH.

4.Crparernyeckoe BHJICHHE IMEPCIEKTUB W LEJIEH Pa3BUTUA CEPBUCHOU
OpraHHU3aLHH.

5.Poiib BHEMIHEN cpepl CEPBUCHON OpraHW3allvi B MPUHATUN OpraHU3aluu
NJIAHUPOBAHUU YIIPABICHUECKUX PEIICHUM.

6.ITogxonpl K IUTAHUPOBAHUIO JEATEIBHOCTH CEPBUCHOM OpraHu3aluv B
YCJIOBUSAX HEONIPEAECIECHHOCTH.

7.DaKkTOPBI MAKPOCPEABI CEPBUCHOM (PUPMBI.

8.MHBECTUIIMOHHBIN KIIUMAT CEPBUCHOU TEPPUTOPUU KaK (PaKTOp BIAUSHUS HA
IIPOLIECCHI INIAHUPOBAHUS.



9.TepputopuanbHble KJIacTepbl Kak 3JIEMEHTHI BHEIIHEW CpeJlbl CEPBUCHOM
OpraHU3aLMH.

10.Mcnionp30BaHne  CTPATETMYECKOTO, TAKTUYECKOTO U ONEPATHUBHOTO
aHanm3a OOIEeH CUTyallMM B CEPBUCHOW OTPACId W KOHKYPEHIIMU B HEH s
MOCTPOEHUS TUTAHOB MEPCIIEKTUBHOTO Pa3BUTHS.

11.KoHKypeHTHBIE TTO3UIIMU CEPBUCHON (PUPMBI B OTPACITHU: CTpATETMUECKUE
IPYIIbI, KIIOYEeBbIE (PAKTOPHI ycriexa B KOHKYPEHTHOM O0opboe.

12. Hcnonb3zoBanue Marpuilbl SWOT-aHanuza s OCYIIECTBICHUS
MJIAHUPOBAHMS I€ATEITLHOCTH CEPBUCHOTO MPEAIPHUITHS.

13.Co31anne noKynaresbCKOM HEHHOCTH KaK OCHOBBI CTPATErHH CEPBUCHOTO
ousHeca.

14.Ctpateruss W T1UIaH pa3BUTUSI CEPBUCHOTO pPBIHKA W IPOJYKTOBBIX
VHHOBALIUM.

15.0cobeHHoCcTH 1IeHOOOpa30BaHusl Ha YCIYTH (Ha TpUMeEpe MPEeAnpusThs
P®)

16.11eHOBBIE CTpAaTErMy KOHKYPEHTHOM OOPHOBI CEPBUCHBIX MPEATPUITHIA.

17.1leHHOCTh Kak OCHOBa ()OPMHUPOBAHUS LIEHBI B COBPEMEHHBIX YCIOBHSIX
pa3BUTHUS PbIHKA

18.1lenooOpa3zoBanue B paMKax LIEHHOCTHO-OPUEHTUPOBAHHOIO
MEHEKMEHTA.

19.0cHOBHBIE MeTOABI BBIOOpA IUIAHMPOBAHUA. 3HAYEHUE MOPTPEIBHOrO
aHanu3a JJid OLEHKH OM3Heca B CEpBHCE.

20.Peanuzanus mporiecca IMjaHUpPOBaHUS B cepe cepBuca Kak Mpolecca
YIPABJICHHS CTPATETMUYECKUMU U3MEHEHUSAMU: TPYJIHOCTH B pEan3alliy IJIaHOB,
3Tanbl peaan3alni, OLICHKAa TOTOBHOCTH OPraHU3alliy K UX pealn3alyu.

21.MI3MeHeHusT B OpPraHU3allMOHHOW CTPYKTYpPE CEPBUCHOM KOMITAHUU:
LHEHTpaJIM3alusl W JCUEHTPAIM3alMs YNPABICHUS, THIIBI OPraHU3ALMOHHBIX
CTPYKTYp YIpPaBJICHUS.

22.I3MeHeHusT OpraHU3allMOHHOW  KYJIBTYPbl CEPBHUCHOM  KOMIIAHUU:
OCHOBHBIE  COCTAaBJIIOIIME OPraHU3alMOHHOM  KYJBTYPbl, COIPOTUBIICHHE
U3MEHEHHUSIM U UX MPEOJOJICHUE.

23.AHanu3 puCKOB JIESITEILHOCTU CEPBUCHOTO MPEATIPUSITHSI.

5. llepeueHp wu3AaHU, KOTOPHIE PEKOMEHIYETCS WCHOJIb30BaTh IIPH
OCBOEHUU JUCUUILIAHBI (MOAYJIA).
Ne
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bubnuorpaduueckoe onucanue Mecro nocryna
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6. IlepeuyeHb COBpEMEHHBIX MNPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPbIE MOTYT HCIOJIb30BAThCSA TMpHU
OCBOCHMH JTUCUUILTUHBI (MOIYJIs).

1. http://library.miit.ru/ - snekTpoHHO-OMOIMOTEUHass cucTemMa HayuHo-
TexHuueckoit ondmuoreku MUNT.

2. http://www.library.ru/ - uadopmarmonHO-cripaBouHbId mOpTan I[IpoekT
Poccuiickoit rocy1apcTBeHHOM OUOINOTEKH.

7. IlepedyeHb  JUUEH3MOHHOIO U  CBOOOJHO  PaclpOCTPaHSIEMOTO
IpPOrpaMMHOr0 00€cleyeHus, B TOM YHCIE OTEYECTBEHHOTO IPOU3BOJICTBA,

HEO0OXOMMOTO JIJIS OCBOCHHMSI TUCIIMIUIMHBI (MOJTYJIf).

KoMmbroTepsl Ha pabodnx MecTax B KOMIIBIOTEPHOM KJIAcC€ JAOJKHBI OBIThH
oOecreyeHbl CTaHIapTHBIMU MPOTPAaMMHBIMU TTpotyKkTamMu Microsoft.
HEOOXOAUMON  JJId

8. Omnwucanue MaTepUAIbHO-TEXHUYECKOW 0as3bl,

OCYIIIECTBJICHUSI 00pa30BaTEILHOTO MPOIecca MO AUCIUTITHHE (MOIYIIIO).

VYueOHas ayAUTOpUS 1S POBEICHUS 3aHATHM JIEKITMOHHOTO/TIPAKTUYECKOTO
THIA, TPYIIOBBIX U UHAWBUAYAJIbHBIX KOHCYJIbTALUN

KowmmbroTepusiii knace (yueOHasi ayuTopusi) JJIsl MPOBEACHUS TPYIIOBBIX
3aHATHH (JIEKIIMOHHBIX, TPAKTUYECKUX U/WITH JIA0OPATOPHBIX )

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

3auer B 3 cemecTpe.



Kypcosas padota B 4 cemectpe.
Dk3ameH B 4 ceMecTpe.

10. OtieHOUYHBIE MaTEPUATTBI.

OHCHO‘IHLIE? MaTcpualibl, IPUMCHACMBIC IIPHU IIPOBCACHUU HpOMe)I(YTO‘-IHOﬁ

aTTECTaIlui, pa3padaThIBAIOTCA B COOTBETCTBHUH C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTOpBI:

CoracoBaHo:

3asenyromuii kadeapoit TTMuPIIC

[Ipencenarens yueOHO-METOINUECKOM
KOMHUCCHUHU

B.E. Iletpos

M.IO. Kynukos
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