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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

[enbro OCBOEHUS TUCLUIUIMHBI SIBISETCS O3HAKOMIIEHUE CTYJIEHTOB

C OCHOBHBIMU IMOHSTUSMH, METOJAAMH M CHUCTEMOM aHaiu3a B 00JacTu
OpraHU3allid U MOCTPOEHUSI CUCTEMBbI IJIAHUPOBAHUS JIEITEIBHOCTH CEPBUCHBIX
MPEANPUSTUNA 10 OCHOBHBIM HAMPAaBJICHUSIM PA3BUTHUS U MEPCHIEKTUBHOTO aHAM3a
C YU4E€TOM MEHSIOIMUXCS (PaKTOPOB BHEIIHEH U BHYTPEHHEU CpeIbI.

3agauu JUCHUIIINHBL:

- OIIpeiesICHUE MPUHITUTIOB TEOPETUUYECKOT0 0a3rca CUCTEMbI OpraHu3aIuy 1
IUTAHUPOBAHUSI TMPUMEHHUTENIBHO K YCJIOBHUSIM (DYHKIIMOHMPOBAHUS CEPBHUCHBIX
NPEATPUITHN;

-  u3y4YeHHEe MexaHu3Ma (DYHKIIMOHATLHOTO HAMOJHEHUS TPOIECCOB
OpraHU3alvy U JIAHUPOBAHUS B CEPBUCHON UHAYCTPUH;

- NpUOOpEeTEeHHE OPTraHU3AIMOHHBIX HABBIKOB B O0JACTH IUJIAHUPOBAHUS
JIEATEIbHOCTH CEPBUCHOTO MPEIPUSATHS;

- U3Y4YUTh MEXaHU3Mbl CTPATETUUECKOTO, TAaKTUYECKOTO M ONEPaTUBHOIO
IJJAHUPOBAHUS B CEPBUCHOW UHIYCTPUHU.

- MPUOOPECTU YMEHHUE OTPa3UTh B OM3HEC IJIaHE YKOHOMUYECKOE CPAaBHEHUE
pPa3IUYHBIX TEXHOJOTMYECKUX PEUICHUM TMpU PEMOHTE U MPOU3BOJCTBE
MOABUKHOI'O COCTaBa HA3€MHBIX TPAHCTIOPTHO-TEXHOJIOTMYECKUX KOMIUIEKCOB

2. [Inanupyemsble pe3ysibTaTbl O0y4YEeHHs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenr GopMHpyeMBIX pe3ylbTaTOB OCBOCHHSI 00Opa30BaTEIbHOM
nporpamMmbl (KOMIIETEHIIUI) B pe3yJIbTaTe 00yUeHUs M0 TUCIHUIUIMHE (MOIYIIIO):

OIIK-2 - Cnocoben mnpuHHMaTh OOOCHOBaHHBIE pelIEHUS B 00JaCTH
MPOEKTHOTO W (DMHAHCOBOTO MEHEKMEHTa B cdepe CBoeH mpodeccrnoHaIbHOMI
NeSITENIbHOCTH;

IIK-6 - CnocobeH K MOJETUPOBAHUIO TEXHOJOTHYECKUX ITPOIIECCOB
IPOM3BOJICTBA, PEMOHTA M TEXHUYECKOTO OOCITYy>KMBaHHSI MOABIKHOTO COCTaBa C
NpPUMEHEHHEM ITU(PPOBBIX TEXHOIOTHIA;

YK-2 - CnocobeH ynpaBisTh MPOSKTOM Ha BCEX ATalax €ro KU3HEHHOTO
[UKJIA.

OO0yueHnue 1Mo JUCIUIUINHE (MOJIYIIIO ) IPEANoIaraeT, 4To 1Mo ero pe3ybraTaM
oOyuarommmiicst Oyier:

3HATH:
- OCHOBbl TEOpPUU OpraHu3anuu OOCIyKUBAHUS; MECTO CEepBUCa B
JKU3HENICSITEIbHOCTH YEJIOBEKA; KOHLENTYalbHbIE OCHOBBI IPOEKTUPOBAHUS



Mpoliecca OKa3aHus YCIYyT ¢ Y4eTOM TpeOOBaHUM MOTPEOUTENCH 1 XapaKTEPUCTUKH
MPUMEHSIEMBIX MOJCIICH pealn3yeMbIX ON3HEC-IIPOIIECCOB; KOHIICTITYaIbHbIC
OCHOBBI, TPHWHIIMIBI H 33Ja4¥ pPeaju3alli COBPEMEHHOI'O0 MaTepHUabHO-
TEXHUUYECKOTO 00ecTieueHus1 paOOTHUKOB CEPBUCHOW OpraHH3aIlNH;

- OCHOBHBIC TPHUHIUMBI YOPABICHUS TMPOCKTAMH B TPAHCIIOPTHOM
MaITMHOCTPOCHUH;

- OCHOBHBIC TPHUHIIMIBI MOJCITUPOBAHUS TEXHOJOTHUYECKUX IPOIIECCOB
CEPBUCHOTO OOCTYKMBAHUS U PEMOHTA.

YMmertn:

- OCYIIECTBJISTh B3aUMOOTHOILICHHS U BBIMIOIHATH MPOQeccHOoHaTbHbIE
GyHKIIMM B MPOIECCE CEPBUCHOM  JEATENBHOCTH, CETMEHTHPOBaTh U
aHAJIM3UPOBATH 3aMPOCHl U MPEANOYTEHUS MOTpeOUTeNel yCiIyr, TUIAaHUPOBaTh U
peaIn30BBIBaTh OM3HEC-TIPOLIECCHI CEPBUCHBIX MPEIIPUSTHIA,

- TPaMOTHO CTaBUTh TEXHUYECKHUE 3a1a4H, COCTABJISATh TEXHUYECKOE 3a/IaHue
U TIPOBOAUTH IKCTIEPTHU3Y IIPOCKTA;

- MPOEKTUPOBATh TEXHOJOTMYECKUE MPOIECCHl MPOU3BOJICTBA, MOAOUPATh
aBTOMAaTU3WPOBAHHOE TEXHOJIOTUYECKOE 000pyI0BAHHUE.

Baaners:

- IPUMEHEHUEM TEOPHUH OOCITYKUBAaHUS HA MPAKTUKE; HABBIKAMH KOHTPOJIS
3a MaTepHATbHO-TEXHUYECKHUM O00€CIeUeHUeM JIeITeIbHOCTH PaOOTHUKOB
CEPBUCHOIO0  MPEANPUSITHS;  METOJAMH  pealu3alud  OH3HEC-MPOLIECCOB
opraHuzanuii cepsl cepBuca;

- HABBIKOM YIIpaBJICHUS IPOCKTaMU;

- HaBBIKAMHM pacy€Ta pPEKHUMOB U IMapaMeTpoB (PYHKIIMOHUPOBAHUS
amnmapaTHON 0a3bl TEXHOJIOTUH TU(PPOBOTO MPOU3BOICTBA.

3. O06beM TUCUMIUTAHBI (MOYJIS).
3.1. O0mast Tpy10eMKOCTh AUCITUTUTHHBI (MOJTYJIS).

OO6miast TPynOEMKOCTh AUCIUIUIMHBI (MOIyJs) coctaBisieT 8 3.e. (288
akaJeMHUYeCcKuX yaca(oB).

3.2. O6bem paucuMIUIuHBL (Monaynsi) B (opMe KOHTAaKTHOW paboThI
oOyyaromuxcsi C  MeJaroruyeckuMu  paboTHUKaMU ©  (WIM)  JIUIIAMH,
IPUBJIEKAEMBIMH K peajiu3aluu 00pa3oBaTeNIbHOM MporpaMmbl Ha UHBIX YCIOBHUSX,
IPU [IPOBEJICHUH YUEOHBIX 3aHATUN:

KomnunyectBo yacoB

Tum yaeOHbIX 3aHATHN CemecTtp

Bcero

Ne3 Ned




KonrakTHas paboTa rmpy npoBeieHUH Y4eOHBIX 3aHSATHH (BCETro): 88 48 40

B tom unce:

3aHATHS JIEKIIMOHHOTO THIIA 24 16 8

3aHATUSA CEMUHAPCKOro TUIA 64 32 32

3.3. O6peM muctUIUIMHBI (MOAYJs) B (popMe CamMOCTOSITENbHOU pPabOTHI
oOyyaromuxcs, a Takke B (opMe KOHTAKTHOM paboThl O00ydaroumxcs ¢
neJaroruueckuMu pabOTHUKAMU U (M) JTULAMU, TPUBJIEKAEMBIMU K peau3aliu
o0pa3oBaTeIbHOM TporpaMMbl Ha HWHBIX YCJIOBHUSIX, 0pH MPOBEICHUU
IPOMEXYTOUHOM arrecTanuu coctasisger 200 akaneMuyeckux yaca (0B).

3.4. Ilpu oOy4eHnu Mo HHAUBUIYATFHOMY Y4€OHOMY TIJIaHY, B TOM YHCIIE TIPU
YCKOPEHHOM O0YY€HHUH, 00bEM TUCIUIUIMHBI (MOJYJIs1) MOXKET ObITh peaan3oBaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHOM paboThl 00yJaronuxcs, a Takxke B (hopme
KOHTAKTHOM paboThl 00YYaIOIIMXCS C MEJarorndyecCKuMU paOOTHUKAMHU U (WJIH)
JUIAMU, TIPUBJIEKAEMBbIMH K peasiu3aliii 00pa3oBaTEIbHOW MPOrpaMMbl HA MHBIX
YCJIOBUSIX, IPH MPOBEJCHUU TIPOMEKYTOUHOM aTTeCTalIUU.

4. ConepxaHue JUCUUTUTAHBI (MOIYJIA).

4.1. 3aHATHA TEKIIUMOHHOTO THUIIA.

/ TemaTuka JIEKIIMOHHBIX 3aHATUN / KpaTKO€ COACPIKAHUC
II/11

1 |Tema 1 Oprann3anmoHHO-TIPaBOBbIE OCHOBBI JAEATEILHOCTH CEPBUCHOTO PEAIPUSITUS
PaccmarpuBaemble BOIPOCHL.

[TonsTHE IPEeANPUHUMATENBCKOM AeaTenbHOCTH. OCHOBHBIE IPH3HAKH, ONIPEAEIISIONIIE TIPEIIPHUITHE.
[IpenqnpruHIMaTeNbCKas AEATEIBHOCTE B cepe cepBrca. @OpPMBI OCYIIIECTBICHUS CEPBUCHOM
JIESITeNIEHOCTH. MOJIeNh OpTaHU3aINH ACATEILHOCTH NMPEANPHUATHS cdepsl cepBuca. [IpenmymiecTsa u
nenocratku MIT u OOO kak opraHu3allmOHHO-TTPABOBBIX (GOPM MpeANnpHuATHA cepBrca. OpraHu3annoHHO-
npaBoBble 0cHOBBI co3nanust UI1 B cdepe ceprca: TOHKOCTH PETHCTPALIMN HHANBUTY aJIbHOTO
npeanpuHIMaTess. JJokyMeHTannoHHOe 0opMIICHHE CO3/1aHMsI O0IIIecTBa C OTPaHUYCHHON
otrBercTBeHHOCTRI0. ET'PHOJI, ET'PUIL, OI'PH, MUHH/KIIII, kozas! cratuctuku: OKTMO u mp.,
CBUJIETEJIBCTBA O MOCTaHOBKE Ha HaJ0roBbli yuyeT OOO; CBUAETENBCTBO O PErucTpanuy HU3NUECKOro
JMLA B KaYeCTBE MHAMBUIYAIBHOTO MPEATIPUHIUMATENS U JIP. JOKYMEHTHI I10 PETHCTPAlui CEPBUCHOTO
HPEAIPUATHS.

2 |Tema 2 Opranu3zanus U ynpaBjieHHE MPOIECCOM OKa3aHHS YCIyT

PaccmaTpuBaemble BOIIPOCHI.

INonsTHe npou3BoACTBEHHOrO polecca. [Ipenmer Tpyaa, cpeAcTBa Tpyaa, Tpyl, WK LenecoodpasHas
JIeSITeNIEHOCTh. TeXHOJIOTHYECKHH TIpoliece, BCIOMOTaTelIbHbIH npotece. Onepanusi. TexHonornyeckas
omnepanys. BeriomorarensHas onepanws. [IprHIMNB OpraHU3anyy MPOU3BOACTBEHHBIX IIPOLIECCOB.
Crenyanu3anys ¥ KOoIepupoBaHue Kak (opMbl OpraHu3alyy POU3BOACTBEHHOrO npouecca. CTpyKTypa

mporiecca oka3aHus ycayru. Opranu3zariys Mporu3BOICTBEHHOTO MTpoliecca U Mpoliecca OKa3aHus yCIyT BO
BpPEMEHU.

3 |Tema 3 OpraHu3anus OCHOBHOTO TIPOU3BO/ICTBA HA CEPBUCHBIX MPEATIPHITHSX.
PaccmarpuBaeMbie BOIIPOCHL.




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

Tunel 1 METOBI OpraHU3alUy BBINOJIHEHUS ycayr. Tun npousBoacTBa. MaccoBoe, EAMHUYHOE, CEpUHHOE
MIPOU3BOJICTBO. METO/ OpraHu3any MPOU3BOACTBA. [[0TOYHO-ONIepaIliOHHEIH, OpUTaqHO-ONePAIlIOHHBIH,
WHAWBHIYAIbHBIH METO/ OPraHU3aIUH BEINOIHEHHS yCIIyrd. OCHOBBI OpraHU3aliy TpyAa Ha
NpeAnpusiTHIX cepsl cepBrca: (yHKIUHM OpraHu3aluy Tpyaa, popmsl pasnenenus Tpyaa. Hopmuposanne
Tpyaa. Iloka3arenu oleHKH ypOBHS OpraHU3allid OCHOBHOTO ITPOU3BOICTBA

Tema 4 Opranu3zanus HaIOr000JI0KEHHS Ha CEPBUCHBIE PEAIPUATHS.
PaccmarpuBaemble BOIPOCHL.

[Tonstie Haoros. IIpsiMble, KOcBeHHbIe Hasord. CTPyKTypa Hajlora. Busibl HalnoroB n KOMITCTEHLMS
OpraHoB rocynapcTBeHHo# Bractu. O0mias ciucreMa HaorooooxeHus. OCOOEHHOCTH CTICITHATEHBIX
HaJIOTOBBIX PEXUMOB. EMHEIN HAIOT ¢ BMEHEHHOTO I0X0/a. YTIIPOLIeHHAs CHCTeMa HaJOr000I0KEHHS.
[MTaTeHTHAs cHCTEMa HAJIOTOOOI0KEHHS.

Tema 5 Opranu3zanus omiaTel TpyAa Ha CEPBUCHOM IPEIIIPUATHH.

PaccmatpuBaeMble BOIIPOCHI

ITpuHIMIBI ¥ CTIOCOOBI PETyIMPOBaHUS OILUIATHI TPy a. POPMBI U CHCTEMBI OILIATHI TPYJa: CAeIbHas,
HOBpeMeHHas1, cMellaHHas. [IpeMupoBanue nepcoHaia, JomIaTsl U Hal0aBKH K 3apabOTHOH Iu1aTe

Tema 6 OpFaHI/ISaHI/If{ KOHTPOJIA Ka4€CTBa YCJIYT U ITPOAYKIIMKU HA CEPBUCHOM
PEAIPUATHH.

PaccmaTpuBaemble BOITPOCHI

[MTonsTre KayecTBa MPOLYKIMH U ycuyr. Iloka3aTenn kaduecTBa yCIyT U MPOAYKIMH: TOKAa3aTeN
Ha3HAa4YeHUsI, HaJIe)KHOCTH, TEXHOJIOTUYHOCTH, CTAaHJAPTHU3AIMU M YHU(PHUKAIINH, TPAHCIIOPTaOEeIbHOCTH,
0e301acHOCTH, SPrOHOMHYECKHUE, ICTETUIECKHUE, TATEHTHO-ITPABOBbIE NOKa3aTe . KonnuyecTBeHHbIE
3Ha4YeHus Nokasarenei kadecTBa. OkuaHus OKyTaTenel Npu olleHKe kauecTBa yciyr. KauecTBo
o0ciyuBaHust KJIHeHTOB. DakTopbl, 00YCIOBIMBAIOIINE KAYECTBO YCIYT U MPOAYKIHHU. 3a1aud U GOPMBI
OpraHU3aIllUH KOHTPOJIS KaueCTBa YCIYT U MPOIyKIIHH.

Tema 7 Opranu3zanus o0CTyKUBaHUS TOTPEOUTENS] HA CEPBUCHOM MPEIPUSITHH.
PaccmarpuBaembie BONpOCH

Poutb 06ciTyxuBaHus MOTpeOHUTENEH B MOBBIICHHH KOHKYPEHTOCIIOCOOHOCTH MPEANPHATHI chepbl
cepsrca. OCHOBBI OpraHu3aiy 00CIyKMBaHUs TOTpeOuTeNel. XapakTepHCTHKA BUAOB yciuyr u Gopm
o0cCITyKMBaHUsI TOTpEOUTEICH.

Tema 8 OcHOBEI IJIaHUPOBAHUA ACATCIBbHOCTH CCPBUCHOI'O MPCAIIPUATHA.
PaccmarpuBaembie BOIPOCHI

Ilonsitue IIJITAaHUPOBAHUA B YCIIOBUAX PbIHKA. Ilokazarenu ACATCIIBHOCTH CEPBUCHBIX npennpnmnﬁ:
KOJIMYECCTBCHHBIC N KAYCCTBCHHBIC, a6COJ'[IOTHI>Ie M OTHOCHUTENbHBIE. OTIHYMS HECHTPAJIN30BAHHOI'O
IUTAHUPOBAHMS OT IUTAHUPOBAHMS B PHIHOYHBIX yCIOBHX. [[pHHIMTIBI 1 MeTOABI TUTaHHpOoBaHus. CucteMa
IUTAHOB TIPEAIPHUSTHS CEpBUCA. DTambl pa3pabOTKH IJIaHA CEPBUCHOTO MPEANPUATHS: aHAIN3 HCXOIHBIX
TIO3WIMIA TIpeIIPHUSTHS, OLIEHKa CHIIBHBIX M clabbIx cTopoH npennpustus (SWOT-ananm3), pazpadoTka
ONTHUMAJBbHBIX TUIAHOB MPEANPHUATHS (CTpaTerHYeCKHe, J0JITOCPOYHBIE, CPEHECPOYHbIE, KPATKOCPOUYHbIE
tianbl). CTPYKTypa TEKyIIero IaHa IpenpHusThs chepsl yeIryr

Tema 9 IlnannpoBaHue U3AEPKEK U LIEH HA MTPOTYKIIMIO CEPBUCHOTO MPEANPHUSATHUS.
PaccmaTpuBaemMbie BOIpochl

Kiaccudukanus n3aepxek Ha BeIIoIHEHUE yeiyr. CocTaB 3aTparT, BKIIOYAEMBIX B INIAHOBYIO
ce0ecToMMOCTh MPOIYKLUH, padoT, ycuyr. KanbKyaupoBaHue ce0eCTOMMOCTH yCIyT, paboT, IPOILyKIKH.
CwMerta 3aTpar Ha IPOW3BOJCTBO. [ITaHNpOBaHNE CHIKEHUS CEOECTOMMOCTH YCIIyT, padoT, MPOIYKIIHH.
IlerooOpa3oBaHne Ha yCIyTrH, pabOThI, TPOLYKINIO CEPBUCHOTO MpeAnpusiTHs. Metonuka GopMUpOBaHUS
nenbl. OcHOBHBIE IeHOOOpa3ytomye GakTopol.

10

Tewma 10 ITnanupoBanue GUHAHCOBBIX PE3yIbTATOB JIEATEIBHOCTH CEPBUCHOTO
NpEeanpUATHS.

PaccmarpuBaembie BOIIPOCHI

CogneprkaHue U CTpyKTypa (MHAHCOBOTO IJIAHMPOBAHUS Ha CEPBUCHOM HPEIIPHUATHN. [ OpU3OHTANBHBINA 1
BEPTHKAIBHBIN aHATIN3 (UHAHCOBO-XO3SMCTBEHHOMN NEATEIbHOCTH IIPEANPHATHS CEPBUCA KaK CIIOCO0




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

BBISBIICHUS €TI0 BHYTPHUIIPON3BOICTBEHHBIX BOZMOXHOCTEH: IEPBBII Tam pa3padoTku miaHa. [Tokazatenn
(bMHAHCOBOTO TUTAHA MPEATIPUATHS: TIOKa3aTeNH JISIOBOM aKTUBHOCTH, JIMKBUIHOCTH U
IUIATEKECTIOCOOHOCTH, PEHTA0ETHHOCTH.

11

Tema 11 HJ'IaHI/IpOBaHI/IC HHBHCTHHHOHHOﬁ ACATCIBHOCTH CEPBUCHOI'O IPCAIIPUATHA.
PaccmarpuBaemble BOIPOCHI

Knaccudukarys MHBECTUIMH U POJIb B Pa3BUTHH NPEANPUATHS cepBuca. [IpuHIUIbl hopMHUpOBaHUS
pacyeTHbBIX TaOIHIl HHBECTUIMOHHOTO Tutana. Cuer npuObLIei n yObITKOB. [10TOK HaTMYHOCTH.
Byxranrepckuii 6amanc. OneHka SKOHOMIYECKOH 3 PeKTUBHOCTH MHBeCTUIHHA. Vcrions3oBanne Microsoft
Excel. PacueT mater 3a KpenuT

12

Tema 12 [IpruMeHeHHE S5KOHOMETPUYECKUX MOJICNICH B TUIAHUPOBAHUM JCATEILHOCTU

CEPBUCHOI'O MMPECAIIPUATHUA.

PaccmarpuBaeMsblie BOIpockl

Mopgenp 1 MoJienTpoBaHue. DKOHOMHYECKUE U SKOHOMETPHUYECKHE MOJIEIN: CBOMCTBA U KJIacCU(HUKALHSL.
Oranbl MoieupoBaHusl. [lepeMeHHbIe B MOJIENSX U UX THIBL. Y paBHEHUE U BUJ (QYHKINH TApHOH
perpeccun. OlieHKa MapaMeTpoB ypaBHEHUS JIHHEHHOW perpeccun. MeTo] HAMMEHBIITUX KBaApaToOB.
DKOHOMUYECKUH CMBICT apamMeTpoB. OlieHKa aleKBaTHOCTH MOJICNIN M CYIIECTBEHHOCTH MapaMeTpoB
JTUHEWHOU perpeccud. [I[puMeHeHne MoIeNny B INITaHUPOBAHUH JESTEILHOCTH IPEANPHATHN cheph
CepBHCa.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3ausaTUs

/1

TemaTtuka MMPAKTUICCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

[TpakTuyeckoe 3anstue 1. buznec Gnas.

PaCCManI/IBaeMHe BOIPOCHI:

- OdopmiteHre TOKYMEHTAIIUH 10 CO3IaHUI0 OM3HEC IJIaHa MPEANPUHAMATENS U 00IIeCTBa ¢
OFpaHH‘IeHHOﬁ OTBCTCTBCHHOCTBIO,

- Ompoc.

[IpakTnueckoe 3ansaTue 2. [InaHupoBaHue NpONU3BOACTBEHHOIO MPOLECCa.
PaCCManI/IBaeMHe BOIPOCHI:

- [Ipon3BoACTBEHHBIH MPOLECC U €TO CTPYKTYPA;

- [Iponecc okazanusa ycnyr. KoncTpyupoBaHue npolecca OKa3aHus yCIIyT CEPBUCHBIX NPEATIPHUITUN;
- OpFaHI/IBaHI/IH OCHOBHOT'O MPOU3BOACTBA HA CEPBUCHOM IMPCATTPUATUH,

- Ompoc.

ITpakTnueckoe 3ansatue 3. KauectBo 00cmyKBaHuUs.
PaccmarprBaeMble BOIIPOCHL:

- OpraHu3anysi KOHTPOJIS Ka4ecTBa yCIIyT;

- Opranusanus o0CITy)KUBaHUS TOTPeOUTENEH;

- Ompoc.

[IpakTuueckoe 3anstue 4. BHyTpeHHee raHupoBaHUE.

PaccMaTprBaeMble BOIIPOCH:

- OCHOBI)I BHyTpl/I(l)I/lpMeHHOFO TJTaHUPOBAHUA ACATCIbHOCTU CEPBUCHOTO MPEATIPUATHA;
- SWOT-ananu3 aesTeapHOCTH IPEANPHUSITHS CEPBHCa;

- Ompoc.

[IpakTuueckoe 3ansTue 5. BHyTpeHHHE U3IEPKKH.
PaccmarpuBaembie BONPOCHL:
- [InanupoBanue n3aepkeK NpeanpuiaThii chepsl cepsuca. [Ipesentanus;




rjl\ign TemaTnka MpaKTUIECKUAX 3aHATUI/KPATKOE CO/IepPIKaHUEe
- [ImarnpoBaHme AEATETHPHOCTH IPEANIPUATHS CEPBUCA HAa OCHOBE aHaIH3a (PHHAHCOBBIX MTOKA3aTeNeH;
- Ompoc.
6 |[Ipaktuueckoe 3anarue 6. [ImannpoBaHue npuObLIH.
PaCCManI/IBaeMI)IC BOIPOCHI:
- [InanupoBanue MpuOBUIM Ha MPEANPHUATHSIX chepbl CEpBHCA;
- HJ'[aHI/IpOBaHI/Ie HHBeCTI/IHHOHHOﬁ JACATCIBbHOCTH MPEANPUATHSA CEPBUCA: TCOPETUICCKUC ACTICKTHI;
- Ompoc.
7 |IIpakTuueckoe 3aHATHE 7. DKOHOMETPUYECKUE MOJIEIIH.
PaCCManI/IBaGMBIG BOIPOCHI:
- HpI/IMeHCHI/IC OKOHOMCTPHUICCKUX MOI[CJIeﬁ B INITAHUPOBAHUU ACATCIIBHOCTHU Hpe,I[HpI/IFITI/Iﬁ Cq)epbl
CCpBUCA,
- [IpuMeps! npUMEHEHUs] MOAENEH;
- Ompoc.
8 [[Ipaktuyeckoe 3aHsTHE 8. bu3Hec miuaHupoBaHue.
paCCManI/IBaeMI)Ie BOIIPOCKHI:
- busHec-m1aHUpOBaHKE CEPBUCHOTO IPEANIPUSITH;
- [Ipumeps! mpuMeHeHUs OU3HEC-TUTaHUPOBAHMS;
- Ompoc.
9 |[IpakTudeckoe 3ansarue 9. [LtannpoBaHre HHBUCTUITMOHHON JEATEILHOCTH CEPBUCHOTO
MpEeANPUSITHS.
PaCCManI/IBaeMLIe BOIPOCHI:
- AHaM3 9KOHOMHUYECKOH A(PPEKTUBHOCTH MHBECTUIINH;
- [lpumenenne Microsoft Excel;
- Ompoc.
10 |I[MpakTtrueckoe 3ausaTue 10. [TnanupoBaHue MeH HA TPOAYKIIMIO CEPBUCHOTO
NPEANPUATHS.
PaCCManI/IBaeMBIC BOIPOCHI:
- [InanupoBanue CHIKEHUS! ce0ECTOMMOCTH YCIIyT, paboT, MPOIYKIINH;
- [lpumenenne MeToanku GOpMHUPOBAHHS 1ICHBI;
- Ompoc.
4.3. CamocrosiTenbHas padoTa 00y4daroInXCs.
No
Buna camocrosTesHOM paboThI
/11
1 |CamocTosTeNbHas MOATOTOBKA K MPAKTHUECKUM 3aHITUsAM. Pabota ¢ muteparypoii (1-4).
2 | BeimonHeHHE KypcoBOi paboTHI.
3 [ToaroToBka Kk MPOMEXYTOYHOM ATTECTAIIUH.
4 | [loarotoBKa K TeKyIeMy KOHTPOJIO.
4.4. ITpumepHbIN IEpeUEHb TEM KYPCOBBIX PabOT
1. TloHdaTHE W CYIIHOCTh IUIAHUPOBAHUS B JCATEIBHOCTU CEPBUCHOTO
MPEATPUATHA.

2.0co0EHHOCTH CHCTEM CTPATCTUUCCKOI0, TAKTHUYCCKOIO M OIICPATHUBHOI'O

IIAHUPOBAHUA.



3.Ilogxomet K  pa3paboOTKe CTpaTeTuid  JEATEIbHOCTH  CEPBUCHOM
OpraHu3aluu.

4.Ctparernyeckoe BHJCHHE NEPCHEKTUB M LEJIEH pa3BUTHS CEPBUCHOMN
OpraHu3alluu.

5.Ponb BHemIHeW cpe/ibl CEPBUCHOM OpraHU3alMK B IPUHITHN OpraHU3AINH
IUIAHUPOBAHUH YIIPABICHUYECKUX PELICHUII.

6.Ilogxonpl K IUIAHMPOBAHUIO AESATEIBHOCTH CEPBUCHOM OpraHU3alMM B
YCIIOBUSIX HEONPEIETEHHOCTH.

7.DaKTOPBI MAKPOCPEABI CEPBUCHOMN (PUPMBI.

8.MIHBECTUIIMOHHBIN KIIMMAT CEPBUCHON TEPPUTOPUU KaK (PAKTOp BIMUSIHUS Ha
IIPOLIECCHI TUTAHUPOBAHUS.

9.TeppuTopralibHble KJIACTEPhl KaK 3JEMEHTHl BHEUIHEWU Cpe/Ibl CEPBUCHOMU
OpraHu3aluH.

10.Mcnonp30BaHne  CTPATErMYECKOr0, TAKTHUYECKOTO M ONEPATUBHOIO
aHanu3a oOLIeH CUTyallud B CEPBUCHOW OTpAaciyd M KOHKYPEHIMU B HEH aJid
MIOCTPOEHMUS TIJIAHOB MEPCIIEKTUBHOTO PA3BUTHSL.

11.KoHKypeHTHBbIE NTO3ULIMN CEPBUCHON (PUPMBI B OTPACIIM: CTPATETHUECKUE
TPYIIBI, KIIFOUYEBBIC (DAKTOPHI ycIiexa B KOHKYPEHTHOU 00phoe.

12. HWcnonb3zoBanue wMarpunbl SWOT-aHanusza Uit OCYIIECTBICHUS
IUTAHUPOBAHUS JIEATEIbHOCTH CEPBUCHOTO MPEAIPUSITHSL.

13.Co31aHne NOKyIIaTeIbCKOM IEHHOCTH KaK OCHOBBI CTPATErMU CEPBUCHOTO
OusHeca.

14.Ctpareruss W IUJIaH pa3BUTUSL CEPBUCHOTO pPBIHKA W MPOAYKTOBBIX
WHHOBAIUH.

15.0coberHocTr 11eHOO0pa30BaHus HA YCIAYTH (HA TIPUMEpPE MPEATPUSTHS
P®)

16.11leHOBBIE CTpAaTEruu KOHKYPEHTHOW OOpbOBbI CEPBUCHBIX MPEATPUATHI.

17.1leHHOCTh KaK OCHOBa (pOPMHUPOBAHUS LIEHBl B COBPEMEHHBIX YCIOBUAX
pa3BUTHS PbIHKA

18.1lenooOpa3zoBanue B paMKax LIEHHOCTHO-OPUEHTUPOBAHHOTO
MEHEJIKMEHTA.

19.0cHOBHBIE MeTOABI BBIOOpA IUIAHMPOBAHUA. 3HAYEHUE MOPTPEIBHOTO
aHayn3a JUIsd OLICHKU OU3HECA B CEPBUCE.

20.Peasnn3anust npouecca IUIAaHUPOBaHMSI B cepe cepBUca Kak Ipolecca
YIPABJICHUS CTPATErMYECKUMU U3MEHEHHUSIMU: TPYAHOCTH B pEAIN3alUH ILIAHOB,
3TaIbl pealn3aluy, OLIEHKAa TOTOBHOCTH OPIaHU3aLMU K UX peaIu3aliiy.



2]1.MI3MeHeHUsT B OpPraHM3allMOHHOW CTPYKTYpPE CEPBHUCHOM KOMIIAHUU:
LHEHTpaJIU3alusl W JeUEHTpalu3alusl yIOpPaBJICHUS, THUIbl OPraHU3al[MOHHBIX
CTPYKTYp YIpaBJIEHUSI.

22 I3MeHeHus1 OpraHUu3allMOHHOM  KYyJBTypbl CEPBHUCHOM  KOMIIAHWM:
OCHOBHBIC  COCTABJISIIOLIME OPraHU3AallMOHHOM  KYyJbTYpBI, COIPOTHUBIICHHUE
WU3MEHEHUSM U UX [IPEOJI0JICHHE.

23.AHann3 pUCKOB JIESITEIbHOCTH CEPBUCHOTO NIPEANPUSITHS.

5. IlepeueHp wu3MaHMM, KOTOPBIE PEKOMEHAYETCS HCIIOIb30BaTh IIPU
OCBOEHUHU JTUCIHUIUIMHBI (MOJTYJIS).

Ne

i bubnunorpaduueckoe onucanue Mecro nocryna

1 | busnec-muian npennpusitust A. A. Kyspmuikas https://e.lanbook.com/book/171974
Meroauueckue ykazanus bpsuck : bpsanckuiit TAY, | (1ara obpamenus: 01.09.2021).
68 c¢. —// Jlanb : 3eKTpOHHO-OMOIMOTEYHAs Texer : oneKTPORHBIA

cucrema. , 2021
2 | busnec-anuposanue 0. B. Yctunosa, H. 1O. https://e.lanbook.com/book/156122
Py6an Yue6noe nocobue Kemeposo : KemI'Y, 73 c. (nata obpamenus: 01.09.2021).

— ISBN 978-5-8353-2614-3. // JIaHb : 91eKTPOHHO- | 1 CKCT : JIEKTPOHHBIH
oubmmnoreynas cucrema. , 2020

3 | MeHemKMEHT KauecTBa B TEXHUYECKUX cucremax B. | https://e.lanbook.com/book/298589
A. BacunbeB Yue6Hoe nocobue Mocksa: MAU, 87 c. | (nara obpamienns: 01.09.2022).

— ISBN 978-5-4316-0945-9.// JTaus : 3JIeKTPOHHO- Tekcr : 27eKTpOHHbIH
oubmmoreunas cucrema. , 2022

4 | bu3Hec-TUTaHNPOBaHKE Ha BO3IYITHOM TPAHCIIOPTE. https://e.lanbook.com/book/509317
JI. ®. OtBepueHKo. MeToanyeckue ykasaaus Cankr- | (1ara obpamenus: 24.04.2026).
Ierepbypr : CIIBI'Y TA um. A.A. HoukoBa. — 20 | T€KCT : OJCKTPOHHBIH.

c.,2025

6. IlepeueHb COBpPEMEHHBIX MNPOPECCHOHAIBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BAThCS TIPHU
OCBOEHUHU JTUCIUIUTHHBI (MOTYJIS).

1. http://library.miit.ru/ - snexkrpoHHO-OMONMHMOTeYHast cuctemMa Haydwo-
TexHu4eckoi oudamorexku MUNT.

2. http://www.library.ru/ - wapOpManmoOHHO-CIIpaBOYHBIA TOpTa)T TIpoekT
Poccuiickolt rocy1apcTBEHHOM OUOINOTEKH.

7. llepeyeHb  JNHMIEH3UOHHOTO U  CBOOOJHO  PacHpOCTPaHSIEMOro
IPOrpaMMHOr0 00€cleYeHHs, B TOM YMCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEO0OXOIUMOTO JIJIsi OCBOCHHUSI TUCITUTIIIUHBI (MOIYJIs).



KommbroTepsl Ha pabodnx MecTax B KOMIIBIOTEPHOM KJIAcce JOJDKHBI OBIThH
oOecreyeHbl CTaHIaPTHBIMU MPOTPAMMHBIMU ITpoyKTaMu Microsoft.

8. Omnucanue MaTepUaTbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYIIIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo JUCIUIUTMHE (MOIYJIIO).

YdeOHas ayAUTOpUS AJIsl IPOBEACHNUS 3aHATHI JEKITMOHHOTO/TTPAKTHYECKOTO
TUTIA, TPYNTIOBBIX M UHINBUAYATbHBIX KOHCYJIbTAIIUN

KomnbroTepusiil knace (yueOHasi ayauTopusi) Uil MPOBEACHUS TPYIIOBBIX
3aHATUN (JICKIIMOHHBIX, TPAKTUUECKUX W/WUJIU 1a00PaTOPHBIX)

9. ®opMa MPOMEKYTOUHOM aTTECTAINU:

3adeT B 3 cemecTpe.
KypcoBas pabota B 4 cemectpe.
DK3ameH B 4 ceMecTpe.

10. OneHouHBIC MaTEpPHUAIBI.

OreHOYHBIE MaTepHUabl, TPUMEHSIEMBIE TIPU TTPOBEICHUH MPOMEKYTOTHOM
aTTeCTAaIlK, pa3padaThIBAIOTCS B COOTBETCTBHHM C JIOKAJIBHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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