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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

[enbro OCBOEHUS TUCLUIUIMHBI SIBISETCS O3HAKOMIIEHUE CTYJIEHTOB

C OCHOBHBIMU IMOHSTUSMH, METOJAAMH M CHUCTEMOM aHaiu3a B 00JacTu
OpraHU3allid U MOCTPOEHUSI CUCTEMBbI IJIAHUPOBAHUS JIEITEIBHOCTH CEPBUCHBIX
MPEANPUSTUNA 10 OCHOBHBIM HAMPAaBJICHUSIM PA3BUTHUS U MEPCHIEKTUBHOTO aHAM3a
C YU4E€TOM MEHSIOIMUXCS (PaKTOPOB BHEIIHEH U BHYTPEHHEU CpeIbI.

3agauu JUCHUIIINHBL:

- OIIpeiesICHUE MPUHITUTIOB TEOPETUUYECKOT0 0a3rca CUCTEMbI OpraHu3aIuy 1
IUTAHUPOBAHUSI TMPUMEHHUTENIBHO K YCJIOBHUSIM (DYHKIIMOHMPOBAHUS CEPBHUCHBIX
NPEATPUITHN;

-  u3y4YeHHEe MexaHu3Ma (DYHKIIMOHATLHOTO HAMOJHEHUS TPOIECCOB
OpraHU3alvy U JIAHUPOBAHUS B CEPBUCHON UHAYCTPUH;

- NpUOOpEeTEeHHE OPTraHU3AIMOHHBIX HABBIKOB B O0JACTH IUJIAHUPOBAHUS
JIEATEIbHOCTH CEPBUCHOTO MPEIPUSATHS;

- U3Y4YUTh MEXaHU3Mbl CTPATETUUECKOTO, TAaKTUYECKOTO M ONEPaTUBHOIO
IJJAHUPOBAHUS B CEPBUCHOW UHIYCTPUHU.

- MPUOOPECTU YMEHHUE OTPa3UTh B OM3HEC IJIaHE YKOHOMUYECKOE CPAaBHEHUE
pPa3IUYHBIX TEXHOJOTMYECKUX PEUICHUM TMpU PEMOHTE U MPOU3BOJCTBE
MOABUKHOI'O COCTaBa HA3€MHBIX TPAHCTIOPTHO-TEXHOJIOTMYECKUX KOMIUIEKCOB

2. [Inanupyemsble pe3ysibTaTbl O0y4YEeHHs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenr GopMHpyeMBIX pe3ylbTaTOB OCBOCHHSI 00Opa30BaTEIbHOM
nporpamMmbl (KOMIIETEHIIUI) B pe3yJIbTaTe 00yUeHUs M0 TUCIHUIUIMHE (MOIYIIIO):

IIK-2 - CriocobeH k paboTe B CUCTEME COMPOBOXKICHUS JKU3HEHHOTO MK
MMOABMKHOTO COCTaBa.

OO0yueHnue 1o JUCIUIUIMHE (MOJIYIIIO ) IPENoIaraet, 4YTo 1Mo ero pe3yJibTaTaM
oOyuaroiuiicst 0yier:

3HaTh:

- OCHOBBI TEOPUU OpraHU3aIlU 00CTY>KUBAHUS,

- MECTO CEPBUCA B JKU3HEAECATEIbHOCTH YEJIOBEKA;

- KOHUEMNTYaJbHbIE OCHOBBI MPOECKTUPOBAHHUS MPOLIECCA OKA3aHUS YCIYT C
y4eToM TpeOOBaHUI MOTpeOUTENeH M XapaKTePUCTUKU MPUMEHSEMBIX MO/IEei
peaInu3yeMbIX OM3HEC-TIPOIIECCOB;

- KOHLENTYJIbHBIE OCHOBBI, IPUHLIMIIBI U 3aJ]a41 PeaInu3allii COBPEMEHHOTO
MaTepPHATbHO-TEXHUYECKOTO 00ecredeHus: paOOTHUKOB CEPBUCHON OpraHU3allnu.

YMerh:



- OCYHICCTBJISATh B3aUMOOTHOIICHUS W BBITONHATH TMPO(EeCCHOHATHHBIC
(GYHKIIUU B MPOIECCE CEPBUCHOM JEATEIBLHOCTH;

- CEerMEHTHpPOBATh M AHAJIM3UPOBATh 3aMpPOChl U  MPEANOYTCHUS
noTpeduTenel yciuyr; - IJIaHUPOBaTh M PEATM30BBIBATH OHU3HEC-TIPOIECCHI
CEPBUCHBIX MIPEANPHUATHH.

Baaners:

- MPUMEHEHNUEM TEOPUHU OOCITY)KUBaHUS HA MPAKTUKE;

- HaBbIKAMHM KOHTpPOJII 3a MaTepUaJbHO-TEXHUYECKUM oOecreueHueM
NEATEeIbHOCTU PAa0OTHUKOB CEPBUCHOIO MPEPUATHS;

- METOJIaMH pealiu3allui OU3HEC-MPOIIECCOB OpraHu3aluii chephl cepBuCa.

3. O0beM AUCHUTUIMHBI (MOJTYJIS).
3.1. O0mast TpyI0eMKOCTh AUCITUTUIMHBI (MOJTYJIS).

OO6mast TpynOEMKOCTh AUCIUIUIMHBI (MOIyJis) coctaBisieT 8 3.e. (288
aKaJIeMHUYeCKUX Jaca(oB).

3.2. O6bem pgucuMIUIUHBL (Monaynsi) B (opMe KOHTAaKTHOW paboOThI
oOyyarmuxcst ¢  MeJarorM4eckuMu  paboTHUKamMu W (WIM)  JIUI[AMHU,
PUBJIEKAEMBIMU K peajn3aluyd 00pa3oBaTeIbHON MPOrpaMMbl Ha UHBIX YCIIOBUSX,
IPU MPOBEJAECHUHN YUEOHBIX 3aHITHI:

KomuuectBo uacos
Tun yueOHbIX 3aHATHH Cemectp
Bcero

Ne3 | Ne4

KonrakTHas paboTa rmpy npoBeieHUN Y4eOHBIX 3aHSATHH (BCET0): 80 32 48
B ToMm uncre:

3aHATHUSA JIEKIIUOHHOTO THUIA 32 16 16

3aHsATHS CEMUHAPCKOTO THIIA 48 16 32

3.3. O0beM UCHUIUIMHBI (MOAyJisg) B (opmMe caMOCTOSTENbHONW padoThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOM pabOThl OO0ydaroIMXCi ¢
NearorndyecKuMu pabOTHUKAMU U (WJIH) JIUIIAMH, TPUBJIEKAEMbBIMH K peain3aliu
o0pa3oBaTeNpbHOM MPOTrpaMMbl HA HWHBIX YCIOBHUSX, TMPH MIPOBEIACHHUH
IIPOMEKYTOUHOM aTTecTaluu cocrapisier 208 akageMuyeckux yaca (0OB).

3.4. Ilpu oOy4eHnH 110 MHAUBUAYAIbHOMY YUYCOHOMY IIJIaHY, B TOM YHCIIE TPU
YCKOPEHHOM O00Yy4YeHHH, 00BEM IUCIUIUIMHBI (MOIYISI) MOKET OBITh pealn30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B hopme
KOHTaKTHOW PabOThl O0ydaloImUXCsl ¢ MeAarorudeckKuMu paboTHUKaMH U (WJIH)



JUIIAMH, TPUBIEKAaEMbIMH K peaau3aluu 00pa30BaTeIbHON MPOTrpaMMbl HA UHBIX

YCJIOBUAX, IIPU IMTPOBECACHUN HpOMe)KYTOqHOfI arTeCcTanuu.

4. ConeprkaHue JUCIUTUIAHBI (MOIYJIIA).

4.1. 3aHATHA TEKOIUOHHOTO THUIIA.

o/

TemaTrka JIEKITMOHHBIX 3aHATHM / KPATKOE COJEPIKaHHE

Tema 1. OpraHI/ISaHI/IOHHO'HpaBOBBIe OCHOBBEI ACATCIIBHOCTH CEPBUCHOT'O MMPEATIPUATHUA.
PaccmatrpuBaemble BOMPOCHL.

- [lonsiTue npeanpuHUMaTENbCKON AesTeNbHOCTH. OCHOBHBIE MPU3HAKH, ONPEAEIISIONINE TPENPUITHE.
[IpeanpuHUMaTEIbCKas ACATSILHOCTE B cepe cepBrca. POpMBI OCYIIICCTBICHUS CEPBUCHOM
NESITeILHOCTH. MOIeSTh OpraHu3aliy eI TeIbHOCTH MPEaIpUATHs ChHephbl CepBHCa;

- [IpeumymiectBa u Henoctatku UIT u OOO kak opraHU3aIMOHHO-TIPABOBBIX (DOPM MPEATIPUITHI CepBHCA.
Opranu3anroHHO-TIPaBOBEIe 0CHOBHI co3fanus UII B cdepe cepBuca: TOHKOCTH PETHCTPALIUT
WHAWBHAYATBHOTO MIpEeaIpUHIMATEN. - JIOKyMEeHTaIlMOHHOE 0(OpMIICHIE CO3/IaHus 00IIecTBa C
OTPaHUYCHHOW OTBETCTBEHHOCTHIO;

- ET'PIOJI, ET'PUII, OI'PH, MHH/KIIII, xoner ctatuctakn: OKTMO u mp., CBUAETENBCTBA O TIOCTAHOBKE
Ha HajoroBelid yuer OOO; CBUICTENHCTBO O PETUCTPAINH (PU3NICCKOTO JTUIIA B KAYCCTBE
WHIUBUAYaIBHOTO MPEANPUHUMATENS U JIp. JOKYMEHTHI 110 PETrUCTPAlli CEPBUCHOTO MPEANPHUSITHSI.

Tema 2. OpFaHI/I3aLII/I}I " YHIpPaBJICHUC MPOLCCCOM OKA3aHUA YCIIYT.

PaccmarpuBaemble BOIPOCHI.

- IlonsiTre pou3BoACTBEHHOTO npoliecca. IIpenmer Tpyaa, cpeacTsa Tpyaa, TPy, WK Lielecoo0pasHast
JIESITEIIEHOCTb;

- TexHOOTHYECKUII TTpOIIeCcC, BCIIOMOTaTeIbHEIH mporiecc. Onepanus. TeXHOIOTHIecKas: Oneparis.
BcnoMmorarenbHast onepauus;

- [IpyHIMOBI OpraHu3aluy IPOU3BOJACTBEHHBIX IIPOLECCOB;

- Crienpanm3anys ¥ KOOIepupoBaHre Kak (hOpMbI OpraHU3aIMK PON3BOJICTBEHHOT0 nporecca. CTpyKTypa
Ipoliecca OKa3aHHs yCIIyTH;

- Opranusanus IpoM3BOACTBEHHOIO MPOIIECCa U MPOLIECCa OKa3aHHs yCIyT BO BPEMEHHU.

Tema 3. Opranu3zaiusi OCHOBHOT'O MPOU3BO/ICTBA Ha CEPBUCHBIX MPEIMPUATHUSX.
PaccmarpuBaemble BOIPOCHL.

- Tumnel 1 METOIbI OpraHU3alluy BBIIOIHEHN yCiIyT. TUl npou3BoacTBa. MaccoBoe, €MMHUYHOE, CEPUIHOE
MIPOU3BO/ICTBO;

- MeTox opraHm3anuu mpou3BoacTBa. [10ToOYHO-0MIepainoHHBIH, OpHUTaTHO-ONIePAIlHOHHBIH,
WHIIMBHUIYAIBHBII METO/ OpTraHN3alliy BBITIOJIHEHNUS YCIYTH;

- OCHOBBI OpraHM3aluy TPy/ia Ha MPEANPUATHAX chepsl cepBrca: PyHKIUN OPraHU3AMK TPYAa, POpMBI
paszeneHus Tpyaa;

- HopmupoBanue tpyna. I[lokasarenu onieHKH YpOBHS OpraHU3allMd OCHOBHOTO NPOU3BO/ICTRA.

Tema 4. Opranu3zanus HaIOr000JI0KEHHS Ha CEPBUCHBIE TIPEIIPUATHS.

PaccmaTtpuBaemMbie BOITPOCHL.

- [lonstue Hanoros. [Ipsamele, kocBeHHBIE HANOTH. CTPYKTypa Hajora. Buisl HaOroB U KOMIIETEHIHS
OpraHoOB rocynapcTBeHHo# BracTu. OOmIas ciucreMa HaJoroo0I0KEHMS,

- OcOOCHHOCTH CIICIMANIbHBIX HAJOTOBBIX PEKMMOB. ENMHBII HaJIOT ¢ BMEHEHHOTO 10X0/1a. Y IPOIICHHAs
CHCTEMa HaJOr000JIOKEHUS;

- [TaTenTHast cucTeMa HaJIOT000IOKCHHS.

Tewma 5. Opranuszanus onjaTsl TpyAa Ha CEpBUCHOM NPEAIPUATHH.
PaccmarpuBaemble BOIIPOCHL.

- [IpuHIIUTBL ¥ cTIOCOOBI PETYIMPOBAHMUS OIUIATHI TPY/IA;




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

- ®OpMBI ¥ CHCTEMBI OIIJIATHI TPYAA: CIeNbHAs, TOBPEMEHHAs, CMEIIIAHHAS;
- [IpemupoBanne nepcoHasna, AOMIAaTHl M HaK0AaBKU K 3apabOTHOI IuTaTe.

Tema 6. OpFaHI/ISaHI/IH KOHTPOJIA Ka4€CTBa YCJIYT U MIPOAYKIHNU HAa CCPBUCHOM
HPEAIPUATHH.

PaccmarpuBaemble BOIPOCHL.

- [lonsTHe KauecTBa MPOAYKIMH U yCIIyT. [TokazaTenn kauecTBa yCayr ¥ MPOAYKIIUU: TTOKa3aTEIN
Ha3HAYEHUS, HAJCKHOCTH, TEXHOJIOTHYHOCTH, CTAaHAAPTH3ALNN 1 YHU(DUKAIIUH, TPAaHCTIOPTAOETHFHOCTH,
0e3011acHOCTH, SPTOHOMHYECKUE, ICTETHIECKUE, TATCHTHO-TIPAaBOBHIE TIOKA3aTelH;

- KonmnuecTBeHHbIE 3HaUYCHUS ITOKa3aTeIel KauecTBa;

- OxuaHus MOKyIATeNeH Mpy OlleHKe KadecTBa ycryr. KauecTBo 00CIyKUBaHUS KIMNEHTOB;
-DakTOpEI, 00YCIOBIHBAIONINE KAYECTBO YCIYT U MPOAYKINH. 3a1a9d U (POPMBI OPTaHU3AINHA KOHTPOJIS
Ka4yecTBa yCIyT U IPOTyKIIHH.

Tema 7. Opranuzanus o0CITy’)KUBaHUs IOTPEOUTEIISE HA CEPBUCHOM IPEIIPUATHH.
PaccmarpuBaemble BOIPOCHL.

- Ponb oOcimy>xuBanust noTpeOuTesel B MOBBIICHUH KOHKYPEHTOCIIOCOOHOCTH MPEANPHSTHIA chepbl
CepBHCa;

- OCHOBEHI OpraHM3alluy 00CTYKUBAHUS OTpedbuTenell. XapaKTeprcTHKa BIUIOB YCIYT U (hopM
o0ciry)kKuBaHUS TOTpedUTENEH.

Tema 8.OcHOBEBI IJIaHUPOBAHUA ACATCIBHOCTH CEPBUCHOI'O MPCAIIPUATHA.
PaccmarpuBaeMsble BOTIPOCHI.

- [onsTHe NIaHUPOBaHUS B YCIOBUAX phIHKA. [TokazaTenu 1esTeIbHOCTH CEPBUCHBIX NMPEIPUATHIA:
KOJINUECTBEHHBIE M KaUeCTBEHHbIE, a0CONIOTHBIE U OTHOCUTENbHBIE. OTIMYHS EHTPAIN30BaHHOTO
IUTAHUPOBAHMS OT TUITAHUPOBAHUS B PHIHOYHBIX YCJIOBHSX. [IpHHINIIBI M METO/IBI TNTAHUPOBAHNS;

- Cucrema ru1aHoB MPEIPHUITHS cepBUCa. DTalbl pa3paboTKH MJIaHa CEPBUCHOTO MPEANPHUITHS: aHATU3
MCXOJIHBIX MO3UIUHA NPEANIPUSITHS, OlIEHKA CHIIBHBIX U ClIa0bix cTopoH npeanpustus (SWOT-ananus),
pa3paboTKa ONTUMAIBHBIX ITAHOB MPEIIPHUITHS (CTPATETHIECKHE, IOITOCPOYHBIE, CPETHECPOUHBIC,
KpaTKOCpOYHBbIe MIaHbl). CTPYKTypa TEKyIIero IulaHa IpeAnpusTHs chepbl yCiyT.

Tema 9. [InmanupoBaHue U3AEPKEK U LIEH HA TTPOAYKIIUIO CEPBUCHOTO MPEATPUATHS.
PaccmaTpuBaemble BOITPOCHI.

- Knaccudukarms usznepxek Ha BeimoiHeHHe ycryr. CocTaB 3aTpaT, BKIIOYaEMBIX B TUIAHOBYIO
ce0ecToMMOCTh MPOYKIUH, padoT, yciuyr. KanbkyaupoBanue ce0eCTOMMOCTH yCiIyT, paboT, TPOTyKINH.
Cwmerta 3aTpaT Ha MPOU3BO/ICTBO;

- [InanupoBanue CHIKEHUS! Ce0ECTOMMOCTH YCIyT, paboT, MPOAYKIINH;

- llenoo0Opa3oBanue Ha ycayru, paboThl, MPOAYKIIMIO CEPBUCHOTO MPEANpUATHS. MeTonnka
¢dopmupoBanus eHbl. OCHOBHBIE IIEHOOOpa3yromue (pakTophl.

10

Tema 10. HHaHI/IpOBaHI/IC Q)HHaHCOBHX PE3YJIbTAaTOB ACATCIBbHOCTH CCPBUCHOTO
MPEANPUSATHS.

PaccmarpuBaeMble BOTIPOCHI.

- Conepixanuie ¥ CTpYKTypa (PMHaHCOBOTO IUIAHMPOBAHMS Ha CEPBUCHOM MPEIIIPHATHH; -
I'opu30oHTaIBHBINA M BEPTHKAJIBHBIN aHAIN3 PUHAHCOBO-X035HCTBEHHOW IS TEIBHOCTH NPEAIPUSTHS
CepBHCa KakK CIIOco0 BBISIBICHHUS €T0 BHYTPUIIPOU3BOICTBEHHBIX BO3MOXHOCTEH: IEPBBII 3Tall pa3paboTKu
IUIaHa;

- [Nokazatenu pMHAHCOBOTO IUTAHA MPEATIPUATHS: TIOKA3aTEeNH JISI0OBOM aKTHBHOCTH, JIMKBUIHOCTH H
IUTaTeKeCOCOOHOCTH, PEHTA0EITBHOCTH.

11

Tema 11. HHaHI/IpOBaHI/Ie HHBHCTHHHOHHOﬁ ACATCIIBHOCTH CCPBUCHOI'O MMPCANIPUATHUS.
PaccmarpuBaemble BOITPOCHI.

- Kinaccudukarys MHBECTHUIMI ¥ POJIb B Pa3BUTHH NpeANpUsTHs cepBuca. [IpuHIunb: hopMupoBaHus
PpacCyYC€THLIX Ta6.]'ll/ll_[ WHBCCTUIIMOHHOTO IlJIaHa,

- Cyer npubbuIeii n yobiTkoB. IloTok HannyHoctH. byxrantepckuii 6ananc. OLeHKa 3JKOHOMHYECKOM




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

3¢ EeKTUBHOCTH WHBECTHIIUH;
- Ucnonr3oBanne Microsoft Excel. Pacuer maTe! 3a kpeaur.

12

Tema 12. HpI/IMCHeHI/Ie 9KOHOMCTPUYICCKUX MozejeH B IJIaHUPOBAHUHN ACATCIIBHOCTH

CEPBUCHOTO NPEANIPUATHA.

PaccmarpuBaemble BOIPOCHL.

- Monens 1 MopenupoBaHue. DKOHOMHUUYECKUE U SKOHOMETPHYECKHE MOJIETIH: CBOMCTBA U KJIACCH(UKALMS.
DTanbl MOJCTUPOBAHHUS;

- [lepemeHHbIE MOAENM U UX THUIIBI. Y paBHEHUE U BUI (DYHKIUH HapHOH perpeccun. OLeHKa IapaMeTpoB
ypaBHEHU THHEHHON perpeccur. MeTo]] HAMMEHBIINX KBaAPaTOB. DKOHOMHYECKHH CMBICI TapaMeTPOB;

- OneHKa aJeKBaTHOCTH MOJIENIN 1 CYIIECTBEHHOCTH MTapaMeTpoB JIMHEHHOH perpeccun. [Ipumenenne
MOJIETIH B TUIAHUPOBAHUH AEATEIHHOCTH MIPEATIPUATHH cepbl cepBuca.

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

[IpakTueckue 3aHsaTHS

n/n

TemaTuka IMPAKTUYCCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

[TpakTuyeckoe 3anstue 1. busznec Onas.

paCCManI/IBaeMI:Ie BOIIPOCHKHI:

- OdopmiteHre TOKYMEHTAIIMH 10 CO3IaHUI0 OM3HEC IJIaHa PEANPUHAMATES U O0IIECTRA C
OFpaHPI‘IeHHOﬁ OTBECTCTBCHHOCTBIO,

- Ompoc.

HpaKTI/I‘IeCKOC 3aHATHE 2. HJ'IaHI/IpOBaHI/IC IMPOU3BOACTBCHHOI'O ITPOLCCCA.
PaccmarprBaeMbie BOTIPOCHI:

- [IponsBoaCTBEHHBIH NpoLIece U ero cTpykTypa. [Iporecc okazaHus yciyr;

- Ompoc;

- Konctpynposanue npoiiecca OKa3aHus YCIyT CePBUCHBIX MPEANPHUSITHI;

- Opranusaiys OCHOBHOT'O MMPOU3BOICTBA HA CEPBUCHOM IPEATIPHUITHH.

[IpakTueckoe 3ansatue 3. KauectBo 00cmyKBaHuUs.
PaccmatrpuBaembie BONPOCHI:

- OpFaHI/I3aIII/I$I KOHTPOJIA Ka4€CTBa YCIIYT,

- Opranuszanust 00CITy>KUBaHUS [TOTPEOUTENEH;

-Omnpoc.

ITpakTnueckoe 3ansaTue 4. BHyTpeHHee IIaHNPOBAHHUE.

PaccmaTprBaemble BOIIPOCHI:

- OcHOBBI BHYTpU(UPMEHHOTO IJIAHUPOBaHUSA ACATEIBHOCTH CEpPBUCHOTO npennpusitusi; - SWOT-ananus3
JACATCIBHOCTHU MPEANIPUATHSA CEPBUCA,

- Ompoc.

[IpakTuueckoe 3ansTue 5. BHyTpeHHHE U3IEPKKH.

PaCCManI/IBaeMI)IC BOIPOCHI:

- [InanupoBanue n3aepkeK NpeanpuiaThii chepsl cepsuca. [Ipesentanus;

- Ompoc;

- [InanupoBanue NesTeNbHOCTH NPEIIPHSITHS CepBUCa Ha OCHOBE aHaii3a (PMHAHCOBBIX NIOKa3aTeseu.

[IpakTuueckoe 3anstue 6. [InmanupoBanue mpuObLIH.

PaccmartpruBaembie BOMPOCHI:

- [ImarnpoBaHue MPUOBUIHA HA MIPEIIPUATISIX CPEPHI CEPBUCA;

- Ompoc;

- HJ'IaHI/IpOBaHI/Ie I/IHBCCTPIIII/IOHHO?I ACATCIBbHOCTH MPEANPUATHSA CEPBHUCA: TCOPCTUICCKUC ACTICKTHI.




/ TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEep KaHNe
n/m

7 |[IpakTdeckoe 3aHATHE 7. IKOHOMETPUIECKHE MOJICIIH.

PaccmarpuBaembie BONPOCHL:

- HpI/IMeHCHI/IC OKOHOMCTPHUICCKUX MOI[GJ'ICﬁ B INTAHUPOBAHUU ACATCIIBHOCTHU Hpe,I[HpI/IﬂTI/Iﬁ Cq)epbl
CCpBHCA,

- Ompoc.

8 [[Ipaktuyeckoe 3aHsTHE 8. bu3Hec miuaHupoBaHue.
PaccmatpuBaeMbie BOTIPOCHL:

- busHec-mu1aHUpOBaHKE CEPBUCHOIO IPEAIPUSITHS;

- Ompoc.

9 HpaKTI/I‘ICCKOG 3aHATHe 9. HJ'IaHI/IpOBaHI/IC HHBHCTHHHOHHOﬁ ACATCIIbBHOCTU CCPBUCHOTI'O
IIPEIITPUSITHSL.

PaccmatprBaeMbie BOIIPOCHL:

- AHanu3 S5KOHOMHUYECKO# 3 (HEeKTUBHOCTH HHBECTHIIHH;

- [lpumenenne Microsoft Excel;

- Ompoc.

10 |IIpakTtrueckoe 3ansatue 10. [InanupoBaHue EH HA TPOAYKIIHIO CEPBUCHOTO
NPEIPUATHSL.

PaCCManI/IBaCMBIG BOIPOCHI:

- [ImarupoBaHue CHIDKEHHS ce0ECTONMOCTH YCIYT, paboT, IPOTyKITHH;

- [lpumenenne MeToanku GOpMHUPOBAHHS 1ICHBI;

- Ompoc.

4.3. CamocrosTenbHas paboTa 00y4darOImMXCs.

Ne .
i Buna camocrositennsHOM paboTh
1 |CamocTosiTenbHas TOATOTOBKA K MPAKTUYECKUM 3aHsATHAM. PaboTa ¢ mureparypoii (1-4).
2 | BeimomHeHHE KypcoBOi pabOTHI.
3 [ToaroToBka Kk MPOMEXKYTOUHOM ATTECTAIIUH.
4 | TloaroToBKa K TeKyIeMy KOHTPOJIIO.
4.4. [IpuMepHbIU NepeyeHb TeEM KypPCOBBIX padoT
1. Tlonatue W CYHIHOCTh IUIAHUPOBAHUSA B JACSATEILHOCTH CEPBUCHOTO
MPENPUITHUA.
2.0CO0EHHOCTH CUCTEM CTPATErHuyecKoro, TaKTUYECKOro M ONEepaTUBHOTO
IJIAHUPOBAHUSL.
3.Ilogxompt Kk  pa3paboOTKe CTpaTeTuid  JEATEIbHOCTH  CEPBUCHOM
OpTraHU3aL1H.
4.Ctparernyeckoe BHUACHHE NEPCHEKTUB M LEJIEH pa3BUTHUS CEPBUCHOMN
OpTraHU3aLUH.

5.Posb BHELIHEN Cpeabl CEPBUCHON OpraHU3alvy B IPUHIATUU OPraHU3ALUU
IJIJAHUPOBAHUM YIIPABICHUYECKUX PEILICHUMN.



6.Ilogxonpl K IUIAHUPOBAHHUIO NEATEIBHOCTH CEPBUCHOM OpraHu3aluu B
YCJIOBHSIX HEOIIPEAEIEHHOCTH.
7.DaKkTOpbl MAKPOCPEABI CEPBUCHOMN (PUPMBI.

8.MITHBeCTUIIMOHHBIN KIIMMAT CEPBUCHON TEPPUTOPUH KaK (PaKTOp BIUSHUS HA
MPOLIECCHI TUTAHUPOBAHUS.

9.TepputopuanbHble KJIACTEPHI KaK AJEMEHTHI BHEIIHEW CpEbl CEPBUCHOM
OpraHu3alluu.

10.Mcnonp30BaHne  CTPATErMYECKOr0, TAKTHUYECKOTO M ONEPATUBHOIO
aHanuza oOOIIeH CUTyalluM B CEPBUCHOW OTpACid W KOHKYPEHIIMU B HEW s
MIOCTPOEHMUS TIJIAHOB MEPCIIEKTUBHOTO PA3BUTHSI.

11.KoHKypeHTHBIE TTO3UIIMN CEPBUCHON (PUPMBI B OTPACITH: CTPATETHUECKHE
TPYIIBI, KIIFOUYEBBIC (DAKTOPHI ycIiexa B KOHKYPEHTHOM O00phoe.

12. Hcnons3zoBanue wMarpunsl SWOT-aHamm3a Ui OCYIIECTBIICHHUS
IUTAHUPOBAHUS JIEATEIbHOCTH CEPBUCHOTO MPEAIPUSITHSL.

13.Co3naHne NOKyIIaTeNIbCKOM LIEHHOCTH KaK OCHOBBI CTPATErMU CEPBUCHOTO
OusHeca.

14.Ctpareruss W IUIaH pa3BUTUSL CEPBUCHOTO PBIHKA W MPOAYKTOBBIX
VHHOBALIHH.

15.0cobenHocTr 11eHOO0pa30BaHus HA YCIAYTH (HA TIpUMEpPE MPEATPUSTHS
P®)

16.1leHOBBIE CTpaTEruu KOHKYPEHTHOW OOpbObI CEPBUCHBIX MPEATPUATHI.

17.1leHHOCTh KaKk OCHOBa (pOPMHUPOBAHUS LIEHBl B COBPEMEHHBIX YCIOBHUAX
pPa3BUTHS PbIHKA

18.1lenoo6pa3zoBanue B paMKax LEHHOCTHO-OPUEHTUPOBAHHOTO
MEHEI)KMEHTA.

19.0cHOBHBIE MeTOABI BBIOOPA IUIAHMPOBAHUA. 3HAYEHUE MOPTQPEIBHOTO
aHayM3a JJig OLlEHKU OM3Heca B CepBHCE.

20.Peanu3zanus mpouecca IUIAaHUPOBaHMUSI B cepe cepBUca Kak Ipoliecca
YIIPABIEHUs CTPATETMYECKUMU U3MEHEHMAMU: TPYIHOCTH B peaju3aluu IJIaHOB,
JTAIlbl PEAIN3ALNH, OLIEHKA TOTOBHOCTH OpraHU3aliy K UX peaanu3aluu.

2]1.MI3MeHEeHUsT B OpPraHM3allMOHHOW CTPYKTYpPE CEPBHUCHOM KOMIIAHUU:
LHEHTpanu3aluss M JACUEHTpPAIU3alus yIpPaBJICHUs, THUIbl OPraHU3alHOHHBIX
CTPYKTYP YIIPaBJICHHUS.

22 I3MeHeHus1 OpraHUu3allMOHHOM  KYyJBTYpbl CEPBUCHOM  KOMIIAHWM:
OCHOBHBIE  COCTABJISIIOLME  OPraHU3AallMOHHOM  KYyJbTYpbl, COIPOTHUBIICHHE
MU3MEHEHHUSIM U UX MPEOJOJICHUE.

23.AHanu3 PUCKOB IESITEIBHOCTH CEPBUCHOTO NIPEATIPHUITHS.



5. llepeueHp wu3HaHUN, KOTOpPBIE PEKOMEHIYETCS HCIOJIb30BaTh I[PU
OCBOEHUHU JTUCIUIUIUHBI (MOJTYJIST).

1?/&;[ bubnmorpadudeckoe onucanue Mecrto noctyna

1 | busnec-mnan npeanpusatus A. A. Ky3pmunkas https://e.lanbook.com/book/171974
Meroauueckue ykazanus bpsuck : bpsauckuii TAY, | (1ara obpamenus: 01.09.2021).
68 c. —// Jlanb : 3eKTPOHHO-ONOIMOTEYHAS Tekcer : 2MeKTpORHbIH
cucrema. , 2021

2 | buznec-manuposanue 0. B. Ycrunona, H. 1O. https://e.lanbook.com/book/156122
Py6an Yue6Hoe nocooue Kemeposo : KemI'V, 73 c. (nata obpamenus: 01.09.2021).
— ISBN 978-5-8353-2614-3. // JIaHb : 2MeKTPOHHO- | 1SKCT i dIEKTPOHHBIH
OoubnmoTeyHas cucrema. , 2020

3 | MeHepKMEHT KauyecTBa B TEXHUYECKUX cucTtemax B. | https://e.lanbook.com/book/298589
A. BacunbeB Yue6HOe mocooue MockBa: MAU, 87 ¢. | (nara obpamenus: 01.09.2022).
— ISBN 978-5-4316-0945-9.// Jlanb : 31eKTpOHHO- Texer : oneKTpOHHBIA
oubimoreunas cucrema. , 2022

4 | busnec-mnanupoBanue U. A. ®omuna. Yuebnoe https://e.lanbook.com/book/145229
noco6ue Cankr-IlerepOypr : CIIBI'Y T'A um. A A. (nata obpamenus: 04.02.2026).
HoBukoBa. — 150 c., 2016 Teker : SHCKTpOHHBII‘/JI.

6. IlepeueHb COBpEMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WHPOPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCIIOJIB30BAaThCS TPHU
OCBOCHMH JTUCHUILITUHBI (MOIYJIs).

1. http://library.miit.ru/ - snekrpoHHO-OMONMKMOTeYHast cuctemMa Haydwo-
TeXHU4eCcKoi oudamorexku MUNT.

2. http://www.library.ru/ - wapOpManmOHHO-CIIpaBOYHBIA TIopTas IIpoekT
Poccuiickoit rocy1apcTBEHHOM OUOINOTEKH.

7. IlepeueHb  JUIEH3UOHHOTO U  CBOOOJHO  PACHPOCTPAHIEMOTO
MpPOrpaMMHOTO OOECIICUYeHHUsI, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTRA,
HEO0OXOIMMOTO JIJIsi OCBOSHUSI TUCITUTIIIUHBI (MOTYJIs).

KommbroTepsl Ha pabo4nx MecTax B KOMIIBIOTEPHOM KJIAcce JOJKHBI OBbIThH
oOecrieyeHbl CTaHJaPTHBIMU IPOTPAMMHBIMU ITpoyKTaMu Microsoft.

8. Omnucanue MaTepUaTbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW ISt
OCYIIECTBJIEHUSI 00pa30BaTEIHLHOTO MPOLIEcca MO AUCHUILTHHE (MOJIYIIIO).

YueOHas ayAuTOpUs JUIs MPOBEICHUS 3aHATUM JIEKIIMOHHOTO/TIPAKTUYECKOTO
TUMA, TPYNIOBBIX U UHIUBUYAJIbHBIX KOHCYJIbTALNI



Komnsrorepusiit kinacc (yueOHast ayIuTopusi) Ui MPOBEACHUS TPYMIOBBIX
3aHIATHH (JEKLIMOHHBIX, TPAKTUYECKUX U/WIIH TA0OPATOPHBIX )

9. ®opma TpOMEKYTOUYHOM aTTECTALIUM:

3auer B 3 cemecTpe.
KypcoBas pabota B 4 cemectpe.
DK3aMeH B 4 ceMecTpe.

10. OneHoYHBIE MaTEpHUAIBI.

OueHouHble MaTepuabl, IPUMEHSEMbIE MTPU MPOBENCHUH MPOMEKYTOUHOM
aTTeCTallu, pa3padaThIBAIOTCA B COOTBETCTBHM C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTOpBI:
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