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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

[enpro n3yuenus AucuIInHbl «CepBHUC HA TPAHCIIOPTE» SBIISETCS MPOodeCcCHOHATbHAS
MOJIFOTOBKA IO CMIEHUATBHOCTH «JKCILTyaTallUs KEJIEe3HBIX J0POI», a TAKXKE MOTydeHUe
CIIeNUATMCTaMU HeOOXOAMMBIX 3HAHHH B yciaoBUsAX GyHKuuoHupoBanus OAO «PXK», ero
JIOYEPHUX M 3aBUCUMBIX OOIIECTB.

OcCHOBHOM 1eNbI0 U3y4YeHHUE TUCHUILUIUHBI «CepBUC Ha TpaHCIIOPTE» sIBisieTcs (hopMHUpOBaHHE Y
00yYaromerocsi KOMIETeHIUH B 00J1acTH 00CITY)KMBaHUS TACCAKUPOB U TPY30BIIAJICIBIEB HA
JKEJIE3HOJOPOKHOM TPAHCIIOPTE B COBPEMEHHBIX YCIOBHSIX, & TAK)KE 3aBOCBAHUE
COOTBETCTBYIOIIUX CETMEHTOB PHIHKA U MOJIyY€HUE CTAOUIIbHBIX M BBICOKUX JJOXOJIOB OT
MEepPEeBO30K. DTH KOMIIETEHIIMU NOTPEOYIOTCS CTYI€HTaM JIJIsl CIIETYIOIIUX BUOB JACSITEILHOCTH:
- IPOU3BOJICTBEHHO-TEXHOJIOTHYECKOM.

Jucnunimza npeaHazHadyeHa JJis NoJydyeHusl 3HaHU| B PELICHUH CIIeTYIOIINX
poeCCHOHANIBHBIX 3314 (B COOTBETCTBUU C BUJIAMU JIEATEILHOCTH):

- IPOU3BOJICTBEHHO-TEXHOJIOTHYECKasl:

TUTAHUPOBAHKE JISATSIBHOCTH IMACCAKUPCKHUX M TPY30BBIX KOMITAHUH B cepe
YKEJIE3HOJJOPOKHBIX IEPEBO3OK.

2. MecTo yueOHO# qucuumiinubl B crpykrype OII BO

VYyeOunas aucuumiuHa "CepBUC B €IMHOIN TPAaHCIOPTHON cUCTeMe" OTHOCUTCA K 010Ky 1
"IucumniauHel (MOIyau)" U BXOJUT B €70 BAPUATUBHYIO YaCTh.

3. I[lnanupyembie pe3yJabTAThl 00y4eHHs MO JUCHHUILINHE (MOIYJII0), COOTHECEHHbIE C
IVIAHNUPYEMBbIMH Pe3yJIbTATAMH 0CBOEHHUS 00pa30BaTe/JbHOM NPOrpaMMbl

[Ipouiecc n3yueHus AUCUUILIMHBI HATIpaBlieH Ha GOPMHUPOBAHUE CIEAYIOUTUX
KOMIIETEHIINN:

[TKC-3 CriocoOHOCTD yNpaBiIATh AE€ATEIBHOCTBIO MO MPEJOCTABICHHUIO YCIYT
TPAHCIOPTHOTO O0CTYKMBAHUS KJIMEHTaM

4. O01mast Tpy10eMKOCTh JUCIHUIJIMHBI COCTABJIsIET
3 3auetHbie eauHuLb (108 ak. 4.).
5. O0pa3oBaTebHbIEC TEXHOJIOTHH

[IpenogaBanue nucuuIuinHbl «CepBUC Ha TPAHCTIOPTE) OCYILECTBISETCS B opme
JIEKUMI U MMPAKTUYECKUX 3aHATUI.JIEeKIIMK pOBOATCS B TPAAULIMOHHON KIIACCHO-YPOYHOMI
OpraHU3alIOHHON (opMe, [0 TUITY YIIPABIICHUS T03HABATENIbHOMN 1€ATEIbHOCTBIO U SBISIOTCS
TPaJULMOHHBIMU KJIACCUYECKU-IEKIIHOHHBIMH (00BICHUTENbHO-MIITIOCTPATUBHBIE), U C
UCTIOJIb30BaHNEM MHTEPAKTUBHBIX (IMAJIOTOBBIX ) TEXHOJOTHH, B TOM YHCIIEe MYJIbTUMEINA
JeK1us, TpodIeMHas JIEKIMs, pa30op U aHainu3 KOHKpEeTHOH cutyauuu.lIpaktuyeckue 3aHATHS
OpraHU30BaHbI C UCIIOIH30BAaHUEM TEXHOJIOT U pa3BuBaromiero ooydenus. Yactpb
MPaKTUYECKOr0 Kypca BHITIOJIHIETCS B BUJE TPAIULIUOHHBIX TPAKTUUECKUX 3aHATUN
(0OBSICHUTEBHO-MILTIOCTPATUBHOE pellieHue 3a1a4). OcTanbHas 4yacTh MPAKTUYECKOT0 Kypca
MIPOBOJIUTCA C UCIIOIB30BAHUEM MHTEPAKTUBHBIX (JIMAJIOTOBbIE) TEXHOJIOTUM, B TOM YHCIIE
pa3dop U aHaJIN3 KOHKPETHBIX CUTYallU; TEXHOJIOTHI{, OCHOBAaHHBIX Ha KOJUIEKTHBHBIX
crocobax oOyueHus, a TakKe UCIOJIb30BaHUEM KOMITbIOTEPHOM TeCTUpYIOLIeit
cuctembl.CaMocTosITeIbHASI paboTa CTYICHTa OPTaHH30BaHHA C UCTIOIB30BAHUEM
TPaJWLMOHHBIX BUIOB paboThl. K TpaauinoHHBIM BUaM pabOThl OTHOCATCS OTPabOTKa
JIEKIIMOHHOTO MaTepuaia u 0TpaboTKa OTACIBHBIX TEM MO y4eOHBIM mmocoOusiM. OreHKa
[IOJIYYCHHBIX 3HAHWM, YMEHUH U HaBBIKOB OCHOBAaHA HA MOAYJIbHO-PEUTUHIOBOM TEXHOJIOTUU.
Bech kypc pa3ouT Ha 3 pasnena, MpeCTaBISIOMMUX COO0N JTOTHYSCKU 3aBEPIICHHBINH 00BEM




yueOHoii nHpopmanuu. OOoHBI OIIEHOYHBIX CPEJICTB OCBOCHHBIX KOMIIETCHIINN BKIIFOUAIOT KaK
BOITPOCHI TEOPETUYECKOI'O XapaKTepa Jis OLICHKU 3HAaHUH, TaK U 3aJJaHus IPAKTUYECKOTro
cojiepxanus (pelieHue 3a1a4) A1 OUEHKH YMEHUM U HaBBIKOB. TeopeTruieckue 3HaHus
MIPOBEPSIFOTCS OIIPOCOM..

6. Conep:kanue JTUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aejam)

PA3JIE] 1
Paznen 1.00mue nmonoxeHus

Tema: 1.1. 3HaueHue cepBrca Ha TPAHCIIOPTE U MPEANOCHUIKH €T0 Pa3BUTHS.
Tema: 1.2. OcHOBHBIE IOHSATHS CEPBHUCA.

Tema: 1.3 OcHoBBI cepBuconoruu. [ToHATHS CEPBUCHOTO OOCITYKHBaHUS, TPAHCIIOPTHOTO
MPOJIYKTa, TOBapa U YCIYyTH.

PA3JIEJ 2
Paznen 2. CepBuc B rpy30BBIX IIEPEBO3KAX

Tema: 2.1. CtpykTypa, Ha3HaYEHUE U OCHOBHBIE (PYHKIIMU CUCTEMBI (PUPMEHHOTO
TPAHCIIOPTHOT'O OOCITY>KHBaAHUS

Tema: 2.2 Ilenu cozmanust 1 OCHOBBI (YHKIITMOHUPOBAHUS KPYITHBIX TPY30BbIX KOMIIAHHIA..

Tema: 2.3 TexHnonoruueckoe odecreucHue CCPBUCHOT'O O6CJ'Iy>KI/IBaHI/I${ rpy30BJIaACIILLIICB B
HOBBIX YCJIOBHAX.

Tema: 2.4 Kareropun ¢popMHpOBaHUs CIELUATN3UPOBAHHBIX IPY30BbIX MOE3/10B
Tema: 2.5 TexHonorust pOpMHUPOBaHUS CIIEUATU3UPOBAHHBIX I'PY30BBIX OE3/10B

Tema: IIpomexxyTounbiit KOHTpOIb Nel

Tect

PA3/IEJI 3
Pasznen 3. CepBuc B MacCaXUpCKUX NEPEBO3KAX

Tema: 3.1 CepBrucHOE 00CITy)KMBaHUE MTACCAKUPOB HA BOK3AIIBHOM KOMILIEKCE
Tema: 3.2 Opranuzanusi paboThl CEPBUC-IIEHTPOB Ha BOK3aJaX.

Tewma: 3.3 [IpuHIUIBI PaOOTHI CEPBUC-TICHTPOB

Tewma: 3.4 CepBucC maccaxupoB B JaTHHEM COOOIICHHH.

Tema: 3.5 CepBuc naccaxupoB B IPUTOPOIHBIX MOE3/1aX

Tema: IIpomexxyTouHbIN KOHTpOJIb Ne2



Penrtenue 3amau

3aueTr



