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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

[enbro n3yuenuns quctuIUIMHEbl «CepBUC HA TPAHCIOPTE» ABIsETCA PO eCCHOHATIbHAS
MOJrOTOBKA 110 CIIEHUAIBHOCTH «JKCILTyaTallys KEJIE3HbIX 10POI», a TAKXKE MOTydEHHUE
CHenHaIucTaMi He0OXOAUMBIX 3HAaHUU B yenoBusaxX pynknuonupoBanus OAO «PXK/», ero
JIOYEPHUX U 3aBUCUMBIX OOILECTB.

OCHOBHOI IIEJIBbI0 U3YYEHHE JUCUUIUTNHBI «CepBUC HA TPAHCTIOPTE» SABIseTCs (POPMUPOBAHUE Y
00yyaroerocsi KOMIETeHIUH B 00J1aCTH 00CIIy’)KUBaHUS 11aCCa)KUPOB U IPY30BIIaIEIbIIEB HA
JKEJIE3HOJOPOKHOM TPAHCIIOPTE B COBPEMEHHBIX YCIOBUAX, 4 TAKXKE 3aBOCBAHUE
COOTBETCTBYIOLIIMX CETMEHTOB PhIHKA U MOJTYYE€HUE CTAOMIBHBIX U BBICOKHX JI0XO0/I0B OT
HEePeBO30K. DTU KOMIIETEHIIUU MOTPEOYIOTCS CTyI€HTaM AJIS CJAEAYIOIINUX BUJIOB JESTEIbHOCTH:
- IPOU3BO/ICTBEHHO-TEXHOJIOTMUYECKOM;

- OpraHu3alMOHHO-YIIPABIEHYECKOM;

- IPOEKTHOM;

- HAY4HO-HCCIIEA0BATEIbCKOM.

JucuumuimHa npegHasHadyeHa JAJis NOJy4eHUs 3HaHUU B PELICHUH CIIETYIOLINX
npodecCHOHATIBHBIX 33/]a4 (B COOTBETCTBUU C BUJAMHU J€SITEIbHOCTH):

- IPOU3BO/ICTBEHHO-TEXHOJIOTHUECKast:

IUTAHUPOBAHME JEATEIbHOCTU AaCCAKUPCKUX U TPY30BBIX KOMIIAaHUH B cdepe
JKEJIE3HOJOPOKHBIX IIEPEBO30K;

- OpraHu3alMOHHO-YIIPaBICHYECKOI:

OpraHu3alys CEPBUCHOIO 00CITY)KMBAaHUS Ha BOK3aJaxX M B [10€3/1aX Ul NacCaXKUPCKUX
NIEPEBO30K, U TEXHOJIOTUYECKOE 00ECIIEUeHNE CEPBUCHOTO 00CTYKUBAaHUS I'PY30BIIaJIEIIbLIEB B
COBPEMEHHBIX YCIOBHUSIX;

- IPOEKTHOM:

pa3paboTKa METOJUKU PETYIUPOBAHNS U OPraHU3aLMKM HHTEPMOJAIBHBIX ACCAKUPCKUX
IEPEBO30K, a TaK e MIaHa (OPMUPOBAHUS CIELUATU3UPOBAHHBIX IPY30BBIX 110€3/10B;

- Hay4YHO-HUCCJIEI0BATENbCKAs:

aHaJIN3 CEPBUCHOTO OOCITYKUBAHHS MTACCAKUPOB B TATBHEM H IPUTOPOJTHOM COOOIICHUSIX HA
KeNe3HOIOPO’KHOM TPAHCIIOPTE, U OCHOBHBIX (DYHKIMHA CUCTEMBI (PMPMEHHOI'O TPAHCIIOPTHOTO
00CITy’)KUBaHUs B IPY30BbIX [IEPEBO3KAX.

2. MecTo yueOoHO# qucuuminubl B crpykrype OII BO

VYuebnas qucuurumaa "CepBuc Ha TpaHcnopTe" oTHOCUTCS K 670Ky 1 " JucIuiHb
(Momynu)" ¥ BXOAUT B €ro 0a30BYIO YacTb.

3. Ilnanupyemble pe3yJibTaThl 00y4eHHs M0 JUCHUIINHE (MOAYJII0), COOTHECEHHBIE ¢
IJIAHMPYEMbIMHM pe3yJIbTaTaMH 0CBOEeHUsI 00pa30BaTeIbHON NPOrPaMMbI

[Ipouiecc n3yueHus: AUCUUILIMHBI HATIPaBlIeH Ha GOPMHUPOBAHUE CIEAYIOUTUX
KOMIIETEHIIUN:

OK-5 CMOCOOHOCTBIO HAXOJUTh OPraHU3aMOHHO-YIIPaBIEHYECKHE PEIICHUS B
HECTaH/JapTHBIX CUTYyalUsIX, pa3padaThiBaTh aAITOPUTMBI X pealu3aliu u
TOTOBHOCTBIO HECTH 38 HUX OTBETCTBEHHOCTD, BJIaICHUEM HaBbIKAMHU
aHaJIM3a y4eOHO-BOCIIUTATEIbHBIX CUTYAlUH, IPUEMaMH IICUXUYECKON
CaMOperyJIsLu

OIIK-9 TOTOBHOCTBIO K MCIOJIb30BAHUIO COBPEMEHHBIX METOAUK METPOJIOTHYECKOTO
o0ecrevyeHus, CTaHAapTU3aUU U JTUIIEH3MOHHOTO COMPOBOXKICHUS
IIPOLIECCOB IPU OPTraHU3aIUU JAESTEIBHOCTH TPAHCIIOPTHO-
TEXHOJIOTHYECKUX CUCTEM

OIlK-12 TOTOBHOCTBHIO MPUMEHSTH JIOTUCTUYECKHE TEXHOJIOTHUHN B OPraHu3aluu U
(YHKIIMOHMPOBAHUU TPAHCIIOPTHBIX CUCTEM




[1K-3 TOTOBHOCTBIO K OpraHU3alMK PAllMOHATBHOTO B3aUMOIEHCTBUS
YKEJIE3HOAOPOIKHOTO TPAHCIIOPTA OOIIETo U HEOOIIEeTO MOJIb30BaHMS,
TPaHCIOPTHO-IKCIIETUTOPCKUX KOMIIAHUH, JIOTUCTUYECKUX LICHTPOB U
ONepaToOpPOB MOJIBUKHOIO COCTaBa Ha KEJIE3HOIOPOKHOM TPAHCIIOPTE

4. O0mas TPy10eMKOCTh M CHUIIJIMHBI COCTABJISET
3 3aueTHble equHUIEI (108 ak. 4.).
5. Ob6pa3oBaTesibHbIE TEXHOJIOTHH

[IpenogaBanue qucuIuMHb «CepBUC HA TPAHCTIOPTE» OCYIIECTBISETCS B (hopMe
JICKIIMI U MPAKTUYECKUX 3aHITUI.JIeKIIuK NpOBOAATCA B TPAAUIIMOHHON KJIACCHO-YPOYHOM
OpraHU3aIMOHHOI (opMe, IO TUITY YIPABIICHHUS TO3HABATENIbHOM 1€ATEIbHOCTBIO U SBJISIOTCS
TPaIUIIMOHHBIMU KJIACCHUYECKU-ICKITHOHHBIME (00BICHUTEIBHO-MILTIOCTPATUBHEIE), U C
HCIOJIb30BaHNEM MHTEPAKTUBHBIX (AMAJIOTOBBIX) TEXHOJIOTHI, B TOM UMCIIE MYJIbTUMEINA
JIEKITUs, TIPOOJIeMHAs JICKIHsI, pa300p U aHaIN3 KOHKPETHOH cutyarnun.[IpakTnaeckue 3aHATHS
OpraHU30BaHbI C UCIIOJIL30BAHUEM TEXHOJIOTHI pa3BUBaroIero ooyuenus. Yactob
MPAKTUYECKOT0 Kypca BBITIOIHSAETCS B BUIE TPAIUIIMOHHBIX TPAKTUYECKUX 3aHATUN
(0OBSICHUTETHLHO-WILTIOCTPATUBHOE pelieHne 3a1a4). OcTalibHasi 4acTh MPAKTHYECKOTO Kypca
MPOBOAMTCS C UCTIOJIB30BAHUEM MHTEPAKTUBHBIX (IMaJIOrOBbIE) TEXHOJIOTUH, B TOM YHCIIE
pa3dop U aHaJIN3 KOHKPETHBIX CUTYallUi; TEXHOIOTHI, OCHOBAHHBIX HA KOJIJIEKTUBHBIX
croco6ax o0ydeHus1, a TAK)KE UCTIOIB30BAHUEM KOMITHIOTEPHOMN TECTUPYIOMICH
cuctembl.CaMocTosiTeIbHAs paboTa CTyIeHTa OpraHU30BaHHA C UCIIOJIB30BAHUEM
TPaIUIIMOHHBIX BUIOB pa0boThl. K TpaMIIMOHHBIM BUIaM paOOThI OTHOCATCS OTPaOOTKA
JICKIIMOHHOTO MaTepraia U OTpadOTKa OTACTBHBIX TeM M0 YIeOHBIM mocoousiM. OmeHKa
MOJIy4YEHHBIX 3HAaHUH, YMEHUIN 1 HaBBIKOB OCHOBaHA Ha MOAYJIbHO-PEUTUHIOBOW TEXHOJIOTHH.
Bechb kypc pa3ouTt Ha 3 pasnena, mpeICcTaBIsFONIIX CO00M JIOTHYECKH 3aBEPIICHHBI 00BEM
yueOHoii nHpopmanuu. OoHABI OLIEHOYHBIX CPEICTB OCBOCHHBIX KOMIETEHIINI BKIIIOYAIOT KaK
BOIPOCHI TEOPETHUECKOT0 XapaKTepa JUisl OLEHKU 3HaHUH, TaK U 3a/1aHus IPAKTUYECKOTO
cojiepxkanus (peleHne 3a1a4) A OIeHKH YMEHUM U HaBBIKOB. TeopeTruiecKkue 3HaHUs
MIPOBEPSIIOTCS OTPOCOM..

6. Coep:xkanne TUCHUIIHHBI (MOAYJISA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3aejiam)

PA3JIEJT 1
Pazgen 1.001mme monoxeHus

Tema: 1.1. 3HaueHue cepBuca Ha TPAHCIIOPTE U NPEANIOCHUIKH €0 Pa3BUTHS.
Tema: 1.2. OcHOBHBIE OHATHSA CEPBHCA.

Tewma: 1.3 OcHoBsl cepBucoioruu. [IoHATHS cCepBUCHOTO 0OCITYKUBAaHUS, TPAHCTIOPTHOTO
MPOJIyKTa, TOBapa U yCIyTH.

PA3JIEJI 2
Pasznen 2. CepBuc B rpy30BBIX IEPEBO3KAX

Tewma: 2.1. CtpykTypa, Ha3HaYEHUE U OCHOBHBIE (PYHKIIMH CUCTEMBI (PUPMEHHOTO
TPAHCIIOPTHOTO OOCITYKUBaHUSI

Tema: 2.2 [{enu co3nanust 1 OCHOBBI (PYHKIIMOHUPOBAHUS KPYITHBIX TPY30BBIX KOMITAHHIA..

Tewma: 2.3 TexHomoruueckoe obecreueHrne CEpBUCHOTO 00CITY)KHUBAHUS TPY30BJIaJIEIbIIEB B
HOBBIX YCIIOBHSIX.



Tewma: 2.4 Kareropun popMupOBaHUs CIICIIUATU3UPOBAHHBIX TPY30BBIX TTOE3I0B
Tema: 2.5 Texnonorust popMUPOBaHUS CIICIUATU3NPOBAHHBIX TPY30BBIX MTOE3/10B

Tema: [IpomexxyTouHblid KOHTPOJIb Nol
Tect

PA3JIEJI 3
Pa3nen 3. CepBuc B maccaxupcKux NepeBo3Kax

Tema: 3.1 CepBrucHOE 00CTYy)KHMBaHHE MTACCAXKUPOB HA BOK3AJIbHOM KOMILJIEKCE
Tema: 3.2 Opranuzanus paboThl CEpBUC-IICHTPOB Ha BOK3aJIaX.

Tewma: 3.3 ITpuHIUIIBI paOOTHI CEPBUC-TICHTPOB

Tema: 3.4 CepBuc naccaxupoB B JaJIbHEM COOOIICHHH.

Tema: 3.5 CepBuc naccaxupoB B IPUTOPOIHBIX MOE3aX

Tema: [IpomexxyTouHbIN KOHTPOJIb Ne2
Pemenue 3agau

3auer



