MHHHUCTEPCTBO TPAHCIIOPTA POCCUHUCKOM ®EJEPAIINA

OEJIEPAJIBHOE I'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30BATEJIBHOE
YUYPEXJIEHUE BbICIHIEI'O OBPA3OBAHUSA

«POCCUMCKUA YHUBEPCUTET TPAHCIIOPTA»

(PYT (MUHUT)

/ Paboyast mporpamma JUCLUIIIMHBI (MOAYJIS),
KaK KOMIIOHEHT 00pa30BaTeIbHON IIPOrpaMMbl
0a30BOro BhICILIEr0 00pa30BaHUs
0 HAINPaBJICHUIO OATOTOBKU
38.03.02 MeHemKMEHT,
yTBepKJIEHHOI nepsbIM npopekropoM PI'AOY BO
PYT (MUUT) Tumonunsm B.C.

N

\

J

PABOYASA TIPOIT'PAMMA JUCHUIIVIMHBI (MOAYJIA)

CepBuc Ha TpaHcHIOpTE

Hampasnenue noarotoBku:

HamnpasnerHocts (mpoduiib):

®dopma oOydeHus:

38.03.02 MeHemKMEHT

busHec ¥ TpaHCIOPTHAS JIOTUCTHUKA

OyHasa

Paboyas nporpamma JUCHHUIUIMHBI (MOJYJIs1) B BUJIE
9JIEKTPOHHOTO IOKYMEHTA BBITPYKEHA U3 €IUHON
KOPIIOPAaTUBHON NH()OPMAILIOHHON CHCTEMBI YIIPABIICHUS
YHUBEPCUTETOM U COOTBETCTBYET OPUIMHAITY

~

J

IIpocTas snexTponHas noanucs, BeiganHas ®IAOY BO PYT
(MHUT)
ID nojnucu: 8890
[Mommucan: 3aBexyromuii kadenpoii Bakyiaenko Cepreit
ITerpoBuy
Jata: 01.09.2026




1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

lenpro wn3yueHns pucuuIimHbl «CepBUC Ha TPAHCIOPTE»  SBIACTCS
npogdeccuoHanpHasi MOJrOTOBKA CIELMAIMCTOB B 00JAacTU TPAaHCIOPTHOTO
cepBUCa, a TaKXKe TIOJy4YeHHE HEOOXOIMMBIX 3HAaHMM B  YCJIOBMSX
¢ynkunonuposanust OAO «PX ]Iy, ero nouepHuX U 3aBUCUMBIX OOIIECTB.

JucuunivHa npeaHa3HayeHa IS MOJY4YEHHUs 3HAHMM B PEIICHHUH
CIEYIOIUX MPOPECCHOHANBHBIX 3a/ady (B COOTBETCTBUM C THUIAMHU 3ajad
npo(ecCHOHANBbHOMN eI TeIbHOCTH):

- IUIAHUPOBAHUE JACATEIBHOCTU IMACCAKUPCKUX U TPY30BBIX KOMIIAHUM B
cdepe Kele3HOAOPOKHBIX IEPEBO30K;

- OpraHu3aiys CEpBUCHOTO OOCIYKMBAaHMS Ha BOK3ajaxX U B MOE3Jax JUIs
NACCAXKUPCKUX IEPEBO30K, M TEXHOJIOTMYECKOE OOECIeUYEeHUEe CEPBUCHOIO
00CITy>KHBaHUS TPY30BIaIEIbLEB B COBPEMEHHBIX YCIOBUSIX;

- pa3zpaboTKa METOJUKHU PEryJIUPOBAHMS W OPraHU3ALUU UHTEPMOIATbHBIX
MACCAXUPCKUX MEPEBO30K, a TaK K€ MIaHa (POPMUPOBAHUS CTICLIMATIU3UPOBAHHBIX
I'PY30BBIX I10€3/10B;

HAy4YHO-UCCIIEI0OBATEIbCKAS:

- aHAJIU3 CEPBUCHOT0 00CITYKMBaHUs MACCAXKUPOB B JAIIBHEM U TPUTOPOTHOM
COOOIIEHUSIX Ha KEJIE3HOJOPOKHOM TPAHCIIOPTE, U OCHOBHBIX (PYHKIIMI CHCTEMBI
(UpPMEHHOTO TPAHCIIOPTHOTO OOCITYKUBAaHUSI B IPY30BBIX NIEPEBO3KAX.

2. [Inanupyemsble pe3ysibTaTbl 00y4EeHHUs 110 AUCHUIUIMHE (MOAYJIIO).

[Tepeuerr GopMHUpyEeMBIX PE3ylabTaTOB OCBOCHHS  0Opa30BaTEIbHOM
nporpamMmbl (KOMIIETEHIINI) B pe3ybTaTe 00yUeHHUS 10 AUCIUILUIUHE (MOIYJIIO):

I1K-8 - CriocobeH opranu3oBaTh U YIIPaBJIATh MPOIECCAMH IMOCTIPOIANKHOTO
oOCITy’)KMBaHMSI ¥ JIOTHCTHYECKOTO CEpBHCA OpraHu3allud W yIpaBisTh
B3aMMOOTHOIICHUSMH C IIOTPEOUTESIMH MPOTYKIIUH;

IIK-11 - CpoocobeH K IIOCTaHOBKE IiejeH, 3amad pabOTHUKaM
MOApa3JeICHUN,yUacTBYIOIIUM B TMPOIECCE TMEPEBO3KH TIPy3a, KOHTPOJIIO
BBITIOJTHEHHUS ONIEPALIMOHHBIX 3a/IaHU.

OOyuyeHwue 1Mo JUCHMILIHHE (MOIYJI0) IIPEIIIoJIaraet, 4To 110 €ro pe3yJabTaTam
oOyuarommmiics Oyier:

3HaTh:

- OCHOBBI yIIPABJICHUSI TPAHCIIOPTHOM KOMITAHUEN U €€ B3aUMOJICUCTBUS CO
CMEKHBIMU CTPYKTYpPAMHU.

- porecchbl 0hOPMIICHUS TIEPEBO30YHBIX TOKYMEHTOB.



- IPpOHICCChI ITPOJaXKu MEPEBO30UYHBIX TOKYMCHTOB.

YmMmeTh:

- YOPAaBIATh PUCKAMU MPU OPraHU3alUU JACATEIBHOCTA TPAHCIIOPTHOM
KOMITQaHHH.

- PacuuTHIBATh TAPUPBHI.

- PYKOBOJUTH ACATEILHOCTHIO BOK3aJIbHOI'O KOMILJICKCA.

Baanern:
- MpUeMaMu IIJIAaHUPOBaHUS paOOTHI.
- HaBbIKaMH OpraHu3aluy OU3HEC—IPOIIECCOB B TPAHCIIOPTHBIX KOMIIAHUSX.

3. O0beM TUCHUIUTUHBI (MOJTYJIS).
3.1. Obmas Tpy10eMKOCTh JUCIUTUTHHBI (MOIYIIS).

OO0masi TPyIOEMKOCTh AUCIHUILIMHBI (Moayssi) coctaBisier 3 3.e. (108
aKaJIeMUYeCKUX Jaca(oB).

3.2. O6bem mucummuiiHbl (Momynsi) B (opmMe KOHTAaKTHOW pabOThI
oOyyaromuxcsi C  MeJarorMueckuMu  paboTHUKaMU ©  (WIM)  JIUIAMH,
MPUBJIEKAEMBIMU K peain3aluy o0pa3oBaTeIbHON MPOrpaMMbl Ha UHBIX YCIOBUSIX,
MIpU IPOBEJCHUN YUCOHBIX 3aHSATUM:

KomnuectBo yacos

Tum yaeOHbIX 3aHATHN
Bcero | Cemectp Ne6

KonrakTHas paboTa rmpu npoBeieHHH Y4eOHbIX 3aHATHH (BCEro): 48 48
B ToMm uncie:

3aHATHSA JIEKIIMOHHOT'O THTIA 32 32
3aHsATHSI CEMUHAPCKOTO THIIA 16 16

3.3. ObveM muctuIUIMHBI (MOAYJs) B (popMe CcamMOCTOSITENBHOW pPabOTHI
oOyyaromuxcs, a Takke B (opMe KOHTAKTHOM paboThl OO0ydYaroIuxcs ¢
nearoruaeckuMu paboTHUKAMH U (M) JTULAMU, IPUBJIEKAEMBIMH K peau3aiiu
o0pa3oBaTeIbHOM MpOrpaMMbl HA HMHBIX YCIOBHUSX, IMpH MPOBEACHUU
MIPOMEKYTOUHOM aTTecTanuu coctapisier 60 akageMuueckux yaca (OB).

3.4. 1lpu oOy4yeHnH 0 MHIUBUAYAIbHOMY YYEOHOMY ILJIaHY, B TOM YHCIIE IPU
YCKOPEHHOM O0y4Y€HHH, 00BEM TUCIUIUIMHBI (MOJYJIs1) MOXKET ObITh peaan3oBaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHOM paboThl o0yJaroumxcs, a Takxke B opme
KOHTAKTHOH paboThl 00YYaIOIIMXCS C MEJarorndyecKuMU paOOTHUKAMHU U (WJIH)
JUIAMU, TIPUBJIEKAEMBbIMH K peasiu3aliiid 00pa3oBaTeIbHOM MTPOrpaMMbl HA UHBIX
YCIJIOBHSIX, TP MPOBEAEHUU IPOMEKYTOYHOM aTTECTALINH.




4. ConeprxkaHue TUCIUTIIAHBI (MOTYJIs).

4.1. 3aHATHA TEKIUOHHOI'O THUIIA.

/ TemaTtuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC
II/11

1 3HaueHHue CCPBHUCA HA TPAHCIIOPTEC U MPECAIIOCBUIKH €I'0 Pa3BUTH.
OcHOBHBIE BOIIPOCKHI, paCCMAaTPUBAEMBIC B JICKIHUU:

- OCHOBHEIE TEPMUHBI U OINIPCACTICHUA.

- DBomronus (HopM cepBHca.

- 3HaYeHNe CepBUCa U CEPBUCHO IEATENEHOCTH B 9KOHOMHKE CTPaHBI.

- [IpenmocchbuIK pa3BUTHS CEpPBHUCA.

2 OCHOBHEBIE IOHATUA CEpBHUCa.

OCHOBHBIE BOIIPOCHI, PACCMAaTPUBAEMbI€ B JIEKIUH:

- Bunsr uenoBeueckux morpeOHoOCTEH. UemoBeUecKue KelaHusl.
- Buasl cipoca.

- ConManbHO-KyJIbTYPHBIN CEpBUC.

- Texuuueckuii cepBuc.

- Texnonoruueckuii cepBuc.

3 |OcHoBBI cepBucOOTHH. [IOHATHS CEPBHCHOTO OOCITYKHBaHUS, TPAHCIIOPTHOTO
MPOJIyKTa, TOBapa 1 yCIyTH.

OCHOBHBIE BOIIPOCHI, PACCMAaTPHBAEMBIE B JICKIHH:

- Kynbrypa cepBuca. Knaccdukanus orpacieid.

- Kynprypa obciyxuBanust.

- YYaCTHUKH CEPBUCHOM JIESITEILHOCTH.

- [loHsiTHst CepBHC B TPAHCIIOPTE M CEPBUCHOTO OOCITYKUBAHUSI.

- KauecTBo yciryru B cepBHCHON ACATENBHOCTH.

4 |IIpuHUUOBI U 33]Ja44 TPAHCIIOPTHOTO CEPBUCA.

OCHOBHBIE BOIIPOCHI, PACCMaTPUBAEMBIE B JICKIIHH:

- HopMBI 1 npyHIUTIBI TPAHCTIOPTHOTO CEPBUCA.

- [IpuHImn 6e301acHOCTH B MAaCCaXKUPCKUX MEPEBO3KaX.

- [IpuHIMD 6e301acHOCTH B IPy30BBIX EPEBO3KaX.

- 3ajia4ya TPAHCIIOPTHOIO CEpBHUCA.

- CereBast uH(OpPMaIIOHHAS aBTOMATU3UPOBAHHAs CHCTEMA.

- Texnonmoruueckuil mpuHIUI. MapKeTHHTOBBIN NPHHIUI. DKOHOMUYECKUN TpuHIHMIIL. [IpuHINT
rocrenpuumMcTBa. JIOrucTuuecKuii pUHLIHKIIL

5 |[Toka3zarenu kauecTBa MaccaXMpCKUX MEPEBO3OK.
OCHOBHBIE BOTIPOCHI, pACCMAaTPUBAEMBIE B JICKIINH:

- [Toka3zaTens HHDOPMAITMOHHOTO OOCTYKUBAHUS.

- [Toka3zaTenu koMpopTHOCTH

- ITokazarenu ckopoctu. Ilokazarenu cBOEBpMEHHOCTH.

- [Toka3zaTenu coxpanHoctH Oaraxa. [Tokasarenu 6e3onacuoctu TY.

6 |MapKeTHHTOBBIC UCCIICIOBAaHUS HA TPAHCIIOPTE.
OCHOBHBIE BOIIPOCHI, PACCMaTPHBAEMBIE B JICKIIIH:

- OcHoBHbIE OHATHS. KOMIUIEKC MapKeTHHTa.

- DJIeMEeHTHI MapKETHHTA.

- CerMeHTHpOBaHUE TPAHCIIOPTHOTO PHIHKA.

- O1eHKa CerMeHTaly TPAHCTIOPTHOTO PHIHKA.

7 |bpeng OAO «PXI»
OCHOBHBIE BOIIPOCHI, PACCMATPHBAEMBIC B JICKIIHH:
- Postb u pynkiun 6penna OAO «PXK]Iy».




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

- OCHOBHEIC 33719 peOpPeHINHTA.

- Honsarue 6perga OAO «PXI».

- Uneonorus u pupMEeHHBIH CTHIIH.

- [Inardopma Gpenpa.

- Bunenwue 6penna.

- Muccus O6penaa.

- lenHocTu OpeHna.

- Apxurektypa operna OAO «PX]».

KinnenTooprueHTHpOBaHHOCTD XOJIAMHTA.

OCHOBHBIE BOIIPOCHL, PACCMAaTPUBAEMBIE B JICKLIUU:

- KitroueBble KOMIOHEHTHI KIIMEHTOOPHEHTUPOBAHHOCTH.

- KitroueBble BOIPOCH! OLIEHKH KITMEHTOOPUEHTHPOBAHHON CHCTEMBI IIPOJAXK YCIYT.
- [lonuTHKa KIMEHTOOPUEHTUPOBAHHOCTH. DTarbl (HOPMHUPOBAHUSI.

- Iuddepernmanusi KOMITETEHIHH.

- Moaenb BHyTpEHHEN KIHEHTOOPUEHTUPOBAHHOCTH.

- MHcTpyMeHTapuil KIIMEHTOOPUEHTUPOBAHHOCTH.

- KitroueBble noka3aTenu KIHeHTOOPUEHTHPOBAHHOCTH.

- Pe3ynbraTsl peanu3anuy CTpaTeTUH KIIMEHTOOPHEHTUPOBAHHOCTH.

- Baenpenne BOII nepconana xonmgmara OAO PXK/I.

- Monenb KopnopaTHBHBIX KOMIIETEHIIUI.

- [IpyHIUOBI KOPIOPATUBHBIX KOMIETEHIMN 11 4-X ypoBHeH nomkHocTel B OAO «PXKI».
- MKK 1151 Ka)K10T0 ypOBHS JOJDKHOCTH paOOTHUKA KOMIAHUH.

HepCHeKTHBBI Pa3BUTHA CCPBUCA HA TPAHCIIOPTE

OCHOBHBIE BOIIPOCHI, PACCMAaTPUBAEMbIC B JICKITUH:

- Tpenapl: aBTOHOMHBIN TPAHCIIOPT, TUIIEPITYTI, YMHas HHPPACTPYKTypa
- MI3ameHeHne noTpeOUTEeNbCKUX OXKUAAHUN B TOCTIIAHAEMUIHYIO DIIOXY
- PoItb MCKYCCTBEHHOTO WHTEIUIEKTA i POOOTH3AINN B CEPBUCE

- [IporHo3upoBanue crpoca U aJalTUBHbIE CEPBUCHBIE MOAEIN

10

VYcTolunBO€e pa3BUTHE U «3€TEHBIN» CEPBUC HA TPAHCIIOPTE
OCHOBHBIE BOITPOCHI, PACCMATPUBAEMBIC B JICKI[HH:

- DKOJIOTMYECKUE HHUIIHATHBEI TPAHCTIIOPTHBIX OMIEPaTOPOB

- «3enéHble» TEXHOIOTHH U UX BIUSHHUE HAa BOCIPHITHE CEPBUCA

- CorpanbHasi OTBETCTBEHHOCTh OM3HECA B TPAHCIIOPTHOM chepe

- Tpenap! ycToitunBoit moounpHocTH (shared mobility, MaaS)

11

Mex1yHapoaHbIE aClIeKThl TPAHCIIOPTHOTO CEPBHCA

OCHOBHBIE BOIIPOCHI, PACCMaTPUBAEMBIE B JICKIIHH!

- Kpocc-kynbpTypHbIe 0cOOCHHOCTH 00CITYKNBAHNS HHOCTPAHHBIX KIIHEHTOB

- SI3pIKOBas MOArOTOBKA MEPCOHANIA U MYIbTHSA3BIYHAS MOAACPHKKA

- l'apmonu3zanus crannapros cepsuca B pamkax EADC, EC, MexayHapoJHbIX OpraHU3aIi
- OnbIT 3apyOeKHBIX TPAHCHIOPTHBIX KOMIAHU

12

CepBucC B rpy30BBIX IIEPEBO3KAX U JTOTUCTUKE

OCHOBHBIE BOIIPOCHI, paCCMaTPHBAEMBIE B JIEKIIUH:

- OcoOEHHOCTH KJIIMEHTCKOTO cepBrca B B2B-cermente

- ConpoBOXIIEHHE Tpy3a: OTCIEKUBaHHE, NHOOPMUPOBAHUE, CTPAXOBAHUE
- YopaBieHre peTeH3nOHHOM paboToi U BO3MEIIeHnEM yiepba

- MlaTerpanus cepBuca B IENOYKH OCTABOK

13

VYnpasieHue nepcoHajioM B cepe TPaHCIIOPTHOTO CEpBUCA
OCHOBHBIE BOIIPOCHI, pACCMaTPHBAEMBbIE B JICKIHH:

- TpeOoBanust K KBaIM(pHUKALUK U KOMIIETEHIMSM CEPBHCHOTO IIepcoHaja
- MeTons! 00y4eHus, MOTHBAIUK ¥ OLCHKU 3 (PEKTHBHOCTH COTPYAHUKOB




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

- KopriopaTuBHas kynbTypa U cTangapTel moBeaeHus (dress-code, aTuker)
- [Ipo¢mnaktrka mpodecCHOHATEHOTO BEITOPaHHS

14

MapkeTHUHI ¥ IPOJABUKEHNE TPAHCIIOPTHBIX YCIIyT

OCHOBHBIE BOIIPOCHL, paCCMaTPUBAEMBIE B JIEKLIUU:

- UccnenoBanue pplHKa U CErMEHTAIHs KIIMEHTCKON 0a3bl

- ®opmupoBaHUE YHUKAIBHOTO Toprooro npeaioxenus (Y TII) TpaHcnopTHONH KOMITaHUH
- MHcTpymeHTHI IMdpoBOro MapkeTuHra u pabora ¢ OT3bIBAMH

- [IporpamMMB!I JIOAIBHOCTH U YAEPKaHUE KIIUEHTOB

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

[IpakTrueckue 3aHATHS

o/

TemaTrka MpakTUYECKUX 3aHATHI/KPATKOE COJIepKaHNE

MapKCTI/IHFOBBIe HCCIICA0OBAaHMS IMMaCCaAXXKUPOIIOTOKA — OCHOBHOI HHCTPYMCHT CCpBHCHOfI

ACATCIBHOCTH NPCANIPUATHA HAa PBIHKEC TPAHCIIOPTHBIX YCIIYT
B pesynbraTte paboTHI Ha MPAKTUUECKOM 3aHSITHH, CTYACHT YUUTCS IPUMEHSTH Ha TPAKTUKE METOJIBI
MIPOBEICHHUS MAPKETHHTOBBIX HCCIIEAO0BAHUI; ONPEEISTh pa3Mepbl HHCIIEKIIHOHHOH BBIOOPKH.

Onpenenenre NOTpeOHOr0O YKcia aBTOTPAHCIIOPTHBIX CPEJICTB AJIsl OpraHU3aluu

TpaHcdepa maccaxupon
B pesynbprarte BRIIOTHEHHUS IPAKTHYECKONW PaOOTHI, CTyIEHT MOydaeT HaBBIK PEUICHUS BBOIHON 3aaul K
MOCTPOCHUIO KOHTAKTHOT'O rpa(bm(a B3aPIMO,HGI710TBPIH aBTOMOOMIBLHOIO U K TpaHCIIOPTA.

ITocTpoenue rpaduka IBHKEHHS TPAHCIIOPTHBIX CPEJICTB

B pesynbrate BINOIHEHHUS TPAKTHYECKON pabOThI, CTYJEHT MOJy4aeT HaBbIK, [IPH 3a/laHbIX 00beMax
[aCCaXXUPOINOTOKA, IIOCTPOEHHUS rpaduka yBA3KHU K] U aBTOMOOMIBHOIO TPAHCIOPTa JUIs pa3Bo3a/MoABO3a
MacCaXUPOB K/OT BOK3AJIBLHOTO KOMIUIEKCA JI0 MyHKTOB NPUOBITHI/OTIIPABICHHI TaCCaXKUPOB (TOCTHHHUIIA,
a’pOIIOPT, TPH KIIBIX paiioHa).

PacueT 0cHOBHBIX ITOKa3aTeaeil KOHTAKTHOTO Fpa(l)I/IKa JABVXCHUS TPAHCIIOPTHBIX
CPE/ICTB.

B pesynbraTe BBITOTHEHHS NPAaKTHYECKOW pabOTHI, CTYJICHT IOJTy4aeT HAaBBIK pacyeTa IoTpeOHOTo mapka
aBTOMOOMIIEH; KO3 PHUIEeHTa «X0IOCTOr0» MPodera TPaHCIOPTHBIX CPENICTB; IPONU3BOIUTEIEHOCTH
TPAHCIIOPTHBIX CpeCTB; KoadduienTa 3pdexTnBHOCTH padOTH MOTPEOHOTO apKa aBTOMOOHIIEH B
TEYEHHUHN CYTOK.

Pacuér OmieTHBIX Kacc JabHETO CJICIOBAHUS U IPUTOPOIHOTO COOOIICHUS

B pesynbrate BINOIHEHHS NPAaKTUIECKONH pabOThI, CTYICHT MOIy4YaeT HaBbIK ONpe/IeIeHHs KOJI-Ba
OMIIETHBIX KacC JANBHETO U IIPUTOPOJHOTO COOOIIEHHS B 3aBUCMOCTH OT MCXOJHBIX MApaMETPOB:
K03(h(pUIMEHT CYyTOUYHON HEPaBHOMEPHOCTH, MHTEHCUBHOCTH ITACCAKMPOIIOTOKA, JJOJIN ITaCCAXKHUPOB,
IIpHOOpeTaloINX OMIIETH HE HAa BOK3aIbHOM KOMILIEKCE, KOJI-BO TTACCAXKUPOB.

Pacuért BITA u TTC

B PE3YJIbTATE BBITTOJTHECHU A HpaKTH‘ieCKOﬁ pa60Tm, CTYACHT YUUTCA ONPCACIIATH KOJ-BO TPAaH3aKIIMOHHBIX
TEPMHUHAJIOB CaM006CHy)i(l/IBaHl/IH )41 6HneToneana}ouu/1x ABTOMATOB B 3aBUCMOCTH OT UCXOIAHBIX
MapaMeTPOB: MAKCUMAIIbHBINA CYTOYHBIH MACCAKUPOIIOTOK AaTbHET0/TIPUTOPOHOTO COOOIEHHS, CPEHEE
BpeMms o0cimyknBaHuUS | maccaxknpa, 3aHITOCTh aBTOMaTa OKa3aHHEM JOMOTHUTENbHBIX YCIIYT, IIPOLIEHT
00paleHHH B «9aChI-ITHKY, A0JIS TACCAKUPOB, 0POPMIISIOIIKX OMISThI ¢ TOMOIILI0 BITA.

Opranmzais padoThl OMJIETHBIX KacC TaJIbHETO CIICIOBAHUS C UCIIOJI30BAHUEM

AJIEKTPOHHOW OYepean
B PE3YyIbTATE BLINTOJIHCHU S npaKTqucxoﬁ pa6OTI)I, CTYACHT NOJY4a€T HAaBbIK OIPEACIICHUA OYCPEAHOCTHU
O6CJ'Iy)KI/IBaHI/IH MmacCaxupos, B 3aBUCUMOCTU OT KaTCTOPUU YCIYT, 3@ KOTOPbIMU OHU O6paHIEIK)TC$I.




n/n

TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEepPIKaHNe

Omnpenenenue MOTPeOHOTO YUCIIA STUEEK B TOCTaMaTe

B pesynbraTe BBITOTHEHHUS TPAaKTHIECKOW paOOTHI, CTYICHT YUUTCS ONPEACIIATH KOJI-BO SIUEEK B
MIOCTaMaTe M KOJI-BO CAMHX ITOCTAMAaTOB, ITyTeM IIOCTPOCHHUS rpadiKa MOMOITHEHHS TI0CTaMaToB U
paciucaHus ABUKSHUS IAaCCAKUPCKHUX MOE3/10B.

Opranu3aius paboTHI OT/eNa JOCTAaBKH HHTEPHET-TOBAPOB KIIMEHTaM Ha JIOM

B pe3ynbpTaTe BBITOMHEHUS IPAKTUIECKOH pabOTHI, CTyJEHT IOJIy4aeT HaBBIK OpraHu3aluy paboThl OTaema
JIOCTaBKH MHTEPHET-TOBAPOB C TEPPUTOPUH BOK3AIBHOTO KOMIUIEKCA KyphEpOM Ha JIOM, NIPH 33/1aHHBIX:
BPEMEHH MEpEABIKEHNUs 0T Tepputopun BK 10 myHKTa Ha3HAYEHUSI U KOJI-BE KyphepOB, pabOTAIONINX B
KypBEpPCKOM LIEHTPE.

10

Pa3perienre KOHQIMKTHBIX CUTyaITui

B PE3YIbTATE BBINTOJIHECHUS CTYACHT NMOJTYYaCT HABBIK ACOCKATIAlIUN KOH(l)J'H/IKTa, APryMmeHTHPOBAHHOT'O
000CHOBaHUS MO3UIMH KOMIIaHUHW U (bOpMI/IpOBaHI/IH JIOAJIBHOCTH Y€PE3 KaUCCTBEHHOC BOCCTAHOBJICHUE
cepBHCa.

11

PazpaboTka yek-1ucTa KOHTPOJIS CepBHCa
B pesynbraTe BBINOTHEHHA CTYIEHT IIOJIy4aeT HaBBIK CHCTEMAaTH3aI[MK TPEOOBAHMH K CEPBUCHBIM
IpoLeccaM M IPOBEAEHHS BHYTPEHHETO ayJUTa KauecTRa.

12

HCpCOHaHI/I?)aI_[I/IH YCJIYTI Ha OCHOBC JJaHHBIX
B PE3YyIbTATE BBINTOJIHCHUS CTYACHT MOJYYACT HABBIK MCIIOJIb30BAHUA aHAJIUTUYCCKUX JAHHBIX TS
pa3pa60TKH TapreTUPOBaHHBIX CEPBUCHBIX Hpe[[ﬂO)KeHHfI.

13

AyIuT TOCTYITHOCTH TPAHCTIOPTHOW MHPPACTPYKTYPHI
B pe3ynbTaTe BBITOIHEHMS CTYACHT MOJTy4YaeT HaBbIK BBIBICHUS 0apbepoB B (HM3MUECKOH U
MH(OPMAIMOHHON JTOCTYITHOCTH U Pa3pabdOTKU Mep IO MX yCTPAHECHUIO.

14

Pacuér ypoBHs koM(opTa TpaHCIIOPTHOTO CPEICTBA
B pesynbraTe BEIOTHEHHS CTYIEHT IOJTydaeT HAaBBIK OOBbEKTHBHON OIIEHKN KOoM(opTa 1 GOPMYITHPOBAHUS

TCXHHUYCCKUX Tpe60BaHHI>i K IOABUKHOMY COCTaBYy C IMO3UIUH ITACCAKUPA.

4.3. CamocrosTenbHas paboTa 00yJaronmxcs.

o/

Bun camocrositensHOM paboTh

N3yueHne qONOIHUTENBHON JTUTEPATYPBI.

HOI[I‘OTOBKa K ITPAKTUYCCKUM 3aHATHUAM.

I/ISy‘-ICHI/Ie JICKHMOHHOT'O MaTcpHrajia.

[ToaroroBka Kk IPOMEKYTOYHOM aTTECTALUH.

gl Bl W N -

HO)IFOTOBKa K TCKYILIEMY KOHTPOJIIO.

5. Ilepedyenb wu3AaHUI, KOTOpPbIE PEKOMEHIYETCS HCIOJIb30BaTh IPHU

OCBOEHUHU JTUCIUIUTHHBI (MOTYJIS).

Ne
o /; bubnuorpaduyeckoe onucanue MecTo noctyna
1 | I'pumkosa, /1.YO. CepBuc Ha Tpancnopre : https://umczdt.ru/read/262320/?page=1

yuebHo-MeToauueckoe nmocoodue / /1. 1O.
I'pumikosa, E. M. Bornapenko. — HoBocnbupck :
CI'VIIC, 2018. — 46 c. — 978-5-93461-875-0.




2 Opnux, H.B. UndopmanronHbie cUCTEMBI B https://Jumczdt.ru/read/230291/?page=1
CepBHUCE OKa3aHUs yCIyT NMPU OpraHU3aIuu
IPY30BbIX IEPEBO30K HA KEJIE3HOAOPOKHOM
TpaHcnopte : yueOHoe nocobue / H. B. Dpnux, A.
B. Opnux, T. b. Edumosa, JI. 1. [TanupoBckas. —
Mocksa : ®I'BY AI1O «YueOHO-METOaUYECKUM
HEHTP MO0 00pa30BaHUIO HA JKETIE3HOAOPOKHOM
Tpancnopte», 2019. — 213 ¢. — 978-5-907055-
S7-5.

3 | CanamsH, I'.B. Opranuzanys u riiaHUpOBaHUE https://umczdt.ru/read/253838/?page=1
JeSITeJIbHOCTH MpeaAnpusTHii cepsuca : / I'. B.
Canawmsn, B. I'. Canamsn. — PocTtoB-Ha-/{ony :
PI'VIIC, 2019. — 132 c. — 978-5-88814-895-2.

6. IlepeyeHb COBpEMEHHBIX MNPOPECCHOHANBHBIX 0a3 JaHHBIX U
UH(GOPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPHIE MOTYT HCIIOJIb30BATHCSA TPHU
OCBOCHHMH JTUCLUUILIUHBI (MOIYJIs).

1. Hayuno-texaudeckas 6ubnuoreka PYT (MUUT) http://library.miit.ru

2. DnekTpoHHO-OubInoTeuHas cucreMa «Jlanbyhttp://e.lanbook.com/

3. HayuHo-texnmueckass Oubnamoreka PYT (MUUT) UDD http://ml.miit-
ief.ru

4. Ob6pazoBarenbHas wiatdopma AJisi YHUBEPCUTETOB U KoJuiemkeit FOpaiit
https://urait.ru/

7. IlepeueHb  JUIIEH3UOHHOTO U  CBOOOJHO  PACHPOCTPAHIEMOTO
POrpaMMHOTO OOECIICYCHHUsSI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOT0 JIJIsI OCBOCHUSI TUCITUTIIIUHBI (MOIYJIs).

Jns mpoBeneHUs 3aHIATUN MO JUCHUIUIMHE HeoOxoaumo Hamuyue [10
Microsoft Office

8. OmmcaHue MaTepuaJbHO-TEXHUYECKOM O0a3bl, HEOOXOIUMOM IS
OCYIIIECTBJICHUS 00Pa30BaTEILHOrO Mpoliecca Mo TUCIHUILTHHE (MOIYJIIO).

Jns mpoBeeHusT y4eOHBIX 3aHATUNA HE0OXOauMa ayauTOpHs, OCHAIlCHHAs
JIOCKOM, TPOEeKTOpOM, 3kpaHoM u [1K.

9. ®opMa MPOMEKyTOUHOM aTTECTAINU:

3ayer B 6 cemecTpe.

10. OueHouHble MaTEpUAIIBI.



OueHoYHbIE MaTepUalibl, IPUMEHSIEMbIE MPU MPOBEICHUHN MPOMEKYTOUHOU
aTTecTaluy, pa3padaThIBAIOTCA B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTHUBHBIM
aktom PYT (MUUT).



ABTOpBI:

JOLIEHT, IOIICHT, K.H. Kad)eaphI
«Y1paBiieHre TPaHCIIOPTHBIM
OU3HECOM)

CoryacoBaHo:

3asenyromuii kadenpoit YTbhullC

[Ipencenarens yueOHO-METOIMUCCKOM
KOMHUCCHH

O.H. Mansp

C.II. BakyJneHko

H.A. AnnpusHoBa



