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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Lenstmu ocBoeHHSI y4eOHOUM TUCTUTUIMHBI «CepBUCHAS IEATETHHOCTEY SBIISIOTCS
(GopMHpOBaHUE Y CTYICHTOB CUCTEMbI 3HAHUH O TEOPETHUECKUX OCHOBAX CEPBUCHON
JIeATEeILHOCTH B Typ Ou3Hece, o crienupudeckux GopmMax U 0COOCHHOCTAX (QYHKIIMOHATBHBIX
IPOIIECCOB, HAIPABJICHHBIX Ha COBEPILIEHCTBOBAHHE MTpoIecca OOCITYKUBAHUS TOTpeOUTENEH 1
pa3BUTHE KIMEHTOOPUEHTHPOBAHHBIX OTHOIICHUH.
3amaun U3y4eHUs TUCIUTUTMHEI COCTOSIT B CIICIYIONIEM:

- (hopmupoBaHNE HAYIHOTO NIPECTABICHUS O CEPBUCHOM OOCITYKUBAaHUU;
-- pa3BHUTHE MPAKTHYECKUX HABBIKOB OPraHU3AIMH CEPBUCHOTO OOCITY)KUBAHMS,
- (hopmupoBaHUE TBOPUECKOTO HHHOBAIIMOHHOTO MOAX0/1a K CEPBUCHOMY OOCITY>KUBAHHUIO.

2. Mecto yueOHoii Jucuunianubl B cTpykrype OII BO

YyeOnas aucnuruinHa "CepBUCHAS IEATEIHHOCT" OTHOCUTCS K 0JIOKY 1 " JIuCIIMIUINHBI
(MomynH)" ¥ BXOAUT B €r0 BAPUATUBHYIO YaCTh.

3. [lnanupyembie pe3yJabTaThl 00y4YeHUs M0 JUCHUILINHE (MO1YJ/II0), COOTHECEHHBIE C
IUIAHUPYEMBIMH Pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTe/bLHOMH MPOrpaMMbl

[Iponecc n3yueHus: AUCIUILIMHBI HATIPABIICH Ha (POPMHUPOBAHUE CIICTYIONTUX
KOMIIETCHIINN:

[TKC-32 CriocoOeH MPUMEHSTh COBPEMEHHBIC TEXHOJIOTHHU ISl (JOPMHUPOBAHUS U
MIPEIOCTABIICHUS TOCTUHUYHO-PECTOPAHHOTO MPOYKTa, COOTBETCTBYIOIIECTO
TpeOOBaHUAM MTOTpeOUTEICH

[TKC-33 CriocobeH K MPUMEHEHUIO COBPEMEHHOW CHCTEMBI YIIPABIICHUS KAUE€CTBOM H
obecredyeHns KOHKYPEHTOCIIOCOOHOCTH

4. O01mast TpPy10eMKOCTh JUCIHUNJIMHBI COCTABJIsIET
2 3a4eTHBIX eauHuUIl (72 ak. 4.).
5. O0pa3oBaTe/ibHBIC TEXHOJTOTHH

Jlnist peann3anuy mo3HaBaTeIbHON M TBOPYECKON aKTUBHOCTH CTY/IGHTOB B y4€OHOM IPO-
1[eCCe UCTIONIBb3YIOTCSI COBPEMEHHBIE 00pa3oBaTeIbHbIC TEXHOIOTUH, JTAIOIINE BO3MOXKHOCTD I0-
BBIIIATh KauecTBO oOpa3oBaHus, OoJiee 3PEeKTUBHO UCIOIb30BaTh yU€OHOE BpEMS U CHUXKATh
JIOJTIO PEIPOTYKTHBHOM MEATETHHOCTH YUAIIUXCS 32 CUET CHIKEHHS BPEMEHH, OTBEIEHHOTO Ha
BBITOJIHEHHE CAaMOCTOSATENIbHOM paboThl. B paMKax TUCIMITIIMHBI IPEyCMOTPEHBI CIEAYIOIINE
o0pa3oBaTeNbHbIE TEXHOJIOTHH: TI0 YPOBHIO TPUMEHEHHS: MTE€arOTHUECKHUE; IO
OpraHu3allMOHHON (hopMaM: IPYIIOBBIE, KIIACCHO-YPOUHBIE; 10 TUITY YIIPaBICHUS
MIO3HABATEJbHOM JIeSITeIbHOCTHIO: KIIACCUYECKO-JIEKIIMOHHbIE, 00y4eHHE C IIOMOIIbIO
TEXHUYECKHUX CPEJICTB, IT0 KHUTE, CUCTEMa MaJIbIX TPYIIIT; TI0 MOIXO0AY K 00ydaeMoMy:
JMYHOCTHO-OPUEHTUPOBAHHBIE, TEXHOJIOTHH COTPYAHUYE-CTBA; 110 MpeodIaaoeMy METoaY:
00BSICHUTEbHO-WITIOCTPATUBHBIME; pa3BUBalolee o0ydeHne; npo0IeMHO-TIOMCKOBOE,
urposele. [y u3ydeHust qucuuTunHbl «CepBUCHAS IEITETHHOCTDY: PEKOMEHTYIOTCS
clieAyrolme o0pa3oBaTesIbHbIE TEXHOJIOTHUIIPEIMETHO-OPUEHTUPOBaHHbBIE 00pa30BaTEeIbHbIE
TEXHOJIOTHH: CJIOBECHOE 00ydeHHE (JISKITHs); TPOOIEMHO-TIONCKOBOE 00yUeHne (CeMUHap—
JVICKYCCHSI 1 Ip., BBITIOJTHEHUE MTPAKTH-YECKHUX 3aIaHUH ) IMIHOCTHO-OPUEHTHPOBAHHBIC
o0pa3oBaTeNbHbIE TEXHOJIOTHU: CIIOBECHOE 00yueHue (MHANBUyalIbHAS KOHCYIbTAINSA);
poOJIEMHO-TIONCKOBOE 00yUueHne (MHANBUIyalIbHBIC 3a/1a-HUs ). PeKoMeH1yeTcst NCIob30BaHNe
UH(POPMALMOHHBIX TEXHOJIOTUH (TIpe3eHTaIluH, BUACO-PHIbMBI, paboTa ¢ 6a3aMu TaHHBIX U
T.1.).JlocTHraemple pe3ynbTaThl OT IPUMEHEHHS 00pa30BaTeNbHbIX
texHosoruit: O6pazoBaTenbHbIETEXHOIOTHH JlocTuTaembie pe3ynbTaThil[pobiieMHOE 00yUueHue




PaccmoTpenue npoGiieMHBIX CUTYaIMil BO BpeMsl IIPOBEICHHS TPAKTUYECKUX 3aHATHIA U
poOJIEeMHOM JIEKIIUM U OpraHU3alMsl aK-TUBHON CAMOCTOSITEIbHON AEATEIbHOCTU YYALIUXCS 110
ux paszpere-Hur0. OAUH U3 TPUEMOB, HCIIOIB3YEMbIX Ha JICKIHIX — CO3/IaHUe MTPOOIEMHOM
cutyauuu. CaMbIM IPOCTHIM B JAaHHOM CIIy4ae SBJIAET-CS JOCTATOYHO YETKOE ONPECIICHUE
TEMbl HOBOT'O MaTepHalla ¥ BbI-ICIIEHUE TEX OCHOBHBIX BOIIPOCOB, B KOTOPBIX HAJIEKUT
pa3o0path-ca oOyuaromuMmcs. B pe3yabpTare 4ero mpoucXoauT TBOPUECKOE OB-JIAJACHUE
3HAHUSAMH, YMEHUSMH, HABBIKAMH, PA3BUBAIOTCS MBICIIA-TEJIbHbBIE
cnocobHocTu.McecnenoBarenbckue Me-Toibl B 00yueHuu Mcnonb3yercs npu noAroToBKe
KypCOBO# pabOThI U A0KJIAA0B. Me-Toz 1aeT BO3MOKHOCTD YYalIUMCSI CAMOCTOSATEIbHO
HOIIOJIHATH CBOM 3HAHUS, [NTyOOKO BHUKATh B M3y4aeMYyI0 IIpO0JIeMy U MPEAIoaraTh myTH ee
pELIeHHS, YTO BaXXHO IpU (POPMHUPOBAHUU MUPOBO33pEHHS. TEXHOIOrHs UCTIONb30-BaHUS B
00y4YeHHMH UTPO-BbIX METOJIOB (AMAI0ro-BoiX) Mcnonb3yeTcst Ha MPaKTUYECKUX 3aHATHUSAX.
Mcnonb30BaHue TEXHO-JIOTHH [TO3BOJISIET PACIIMPUTH KPYro3op, ChOPpMHUPOBATh YMEHUS U
HaBBIKH, HEOOXOUMBIE B MPAKTHUECKON AeaTenbHocTH. O0ydeHne B COTPYIHU-YECTBE
(koMaHHas, rpynnoBas padota) Ha nmpakTuueckux 3aHATHSX, BO BpeMs IIPOBEICHHS
JUCKYCCHUH, JIeKIUU auanor. COTpyAHUYECTBO TPAKTYETCs KaK UJies COBMECTHOM pa3BUBAIOLIEH
nesitenibHoCTH. H(OpMalinoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJI0TUH MI3MeHeHue u
HEOorpaHMYEHHOE 00OralieHue coiepKaHus 00pa3oBa-HUs, UCIIOJIb30BAaHHE HHTETPUPOBAHHBIX
Kypcos, noctyn B MHTEP-HET.Pa6oueii mporpamMmoii npexycMOTpEHO HCTIOIb30BaHUE
AKTUBHBIX U MHTEPAKTUBHBIX ()OPM IIPOBEACHUS 3aHATUH (KPYTJIbI CTOJI, KU -
BU3YyaJIU3aLUsl, JEKIHsI JUAJIOT, CEMUHAP-TUCKYCCUs, pa300p KOHKPETHBIX MPAKTUUYECKUX
CUTYalluH, MIPE3eHTAllMU JI0KJIa/I0B C IIUPOKUM 00CYK/IEHUEM B TPYIIIIE) C LIEIBIO
(dbopMHpOBaHUs U pa3BUTH TPO(HECCHOHAIBHBIX HAaBBIKOB CTYAEHTOB. [IpenonaBanue
JUCLIUIUIMHBI OCYHIECTBIIIETCA B (POpME JEKIUHN U MPAKTUYECKUX 3aHSITUNA U CAMOCTOSITEIbHOM
paboThl cTyIeHTOB. JIeKIMK MPOBOASTCS B TPAAUIIMOHHON KJIACCHO-YPOUHON OpraHU3allMOHHON
dopme, 10 MOX0AY K 00ydaeMOMY SIBJISIFOTCS IMYHOCTHO-OPUEHTHPOBAHHBIMU C IPUMEHEHUEM
TEXHOJIO-TUM COTPYIHUYECTBA; 10 MPeo0aiaoeMy METOAY: O0bICHUTENIBHO-
WUTIOCTPaTUBHBIMU; Ha-TIPaBJIEHbI HA pa3BUBaloIIee U MPOOIEMHO-TTIOUCKOBOE 00yueHue. 16
yaca JIEKIUH SBJISIOTCS TPAJAULUOHHBIMU KIACCUUYECKU-TEKIIMOHHBIMU (00BSICHUTENb-HO-
wtocTpatuBHble) Jlekunu nmpoBoasTces B ciaenyroumx GopmaxIIpobiemuas nexius.
[TpenonaBaTens B Ha4YajIe U MO XOAY U3JIOKEHUS yUeOHOro MaTe-puana co3/1aeT npodieMHbIe
CUTYyAallUU U BOBJIEKAET CTYIECHTOB B UX aHanu3. Paspemas npoTu-Bopeyns, 3aj10KCHHbBIE B
MPOOJIEMHBIX CUTYaIUsAX, 00ydaeMble CAMOCTOSTEILHO MOTYT IIPUHTH K TEM BbIBOJIaM, KOTOPBIE
Iperno/iaBaTesb J0JKEeH COOOLIUTh B KauecTBE HOBBIX 3HaHMHU. Jlekuusa-nuanor. Conepxanue
IIO/IAETCSl YEPE3 CEPHUI0 BOIIPOCOB, HA KOTOPBIE CTYIEHTHI JOJKHBI OTBEYaTh HEMOCPEICTBEHHO B
XoJe neKkuuu.JIekuusa-su3yanuzanvs. B 1aHHOM THIle JTeKIMM repegada npernogaBaTeiemM
UHPOPMa-IIUH CTYJCHTaM COIPOBOXKAAETCS MMOKA30M Pa3IMYHBIX PUCYHKOB, CTPYKTYpPHO-
JIOTUYECKHUX CXEM, ONOPHBIX KOHCIEKTOB, TUArPaMM U T. TI. ¢ MOMOIIsI0 DBM (cnaiipl,
BUJIE03aMNCh, UHTE-PAKTUBHAA JOCKA U T. 11.). [IpakTndeckue 3aHATHS OPraHU30BaHBI C
UCIIOJIb30BAaHUEM TE€XHOJIOTHI pa3BUBAIOIIET0 00yUYeHUs, TPOOIEMHO-TIOMCKOBOTO U UTPOBOTO
oOydeHus. YacTh MpakTUYECKOT0 Kypca BBIMIOJIHAETCS B BUJE TPAJAUIIMOHHBIX MPAKTUYECKUX
3aHATUH (00BSICHUTENBHO-WLTIOCTPATUBHOE pelIeHue 3a/1a4) B 00b&Me 32 4acOBAKTHUBHBIN
ceMuHap. B nmpouecce ceMruHapa CTyA€HTBI BEICTYNAKOT C IPE3EHTAlUAMM, OTBEYAIOT HA
BOITPOCHI ayIMTOPHUH U MpernoaaBaTens. B KoHIe ceMrHapa npoBOIUTCS IPYIIIO-BOE
oOcyxenue.MeTo]] TMCKYCCUU BBICTYIAeT Oa30BbIM B CUCTEME HHTEPAKTUBHBIX METO/I0B
oOydenus. J[uckyccust — 3To KOJUIEKTUBHOE 00CYKI€HNE KOHKPETHOM Mpo0ieMbl, BOIIpoca WIH
COIIOCTaB-JIEHUE Pa3HbIX MO3UIMHA, HHpOpMaIuK, uaen, MHEHUI 1 npeiokeHnii. Bo Bpems
JUCKYCCHH OMIIOHEHTHI MOTYT JIN0O AOMOJHATD APYT IpYra, INOO0 MPOTUBOCTOSTH OJUH
apyromy. B nepBom ciyuae Gosbine OyayT NposiBIATbCA KadecTBa, IPUCYILNE AUAJIOTY, BO
BTOPOM — JMCKYCCHSI OyJIET HOCUTh XapaKTep cIropa, T. €. OTCTauBaHue cBoeil no3urmu. Kak
NPaBUJIO, B TUCKYCCUH MPUCYTCTBYIOT 00a 3TH 3yieMeHTa.«MO3TroBOM MITypM» («MO3TOBast



aTaka) MpeJCTaBIseT cO00H pa3HOBUIHOCTH IPYMIIIOBOM JUCKYCCHH, KOTOPAsk XapaKTePH3yeTCs
OTCYTCTBHEM KPUTHUKH MMOUCKOBBIX YCHIIUM, COOPOM BCEX BapUaHTOB PEIICHUM, TUIIOTE3 U
NPEUIOKEHUH, POXKIICHHBIX B IPOILIECCE OCMBICIICHUS KaKOW-TH00 MPOOIEMBI, UX MOCIEAYIOIUM
AQHAJIM30M C TOUKH 3PEHUS NEPCIIEKTUBBI JAIBHEHUILIEr0 UC-TI0Jb30BAHMS WIN PEAIN3alUU Ha
npakTuke. MccnenoBanue ¢ nmocieayroiiei rpyninoBoi 1uckyccuel. JlanHnas TeXHOI0Tust
IIPEIII0JIa-TaeT 3HAKOMCTBO CTY/I€HTOB C HUHCTPYMEHTapUEM I UCCIIE0BaHUS OTAEIIbHBIX
IICUXOJIOTMYE-CKUX XapaKTEPUCTUK MHAUMBUA. VccienoBanne oCcymecTBISIeTCs KaXabIM
CTYACHTOM CaMO-CTOSTeNbHO. [10 OKOHYaHUM KCCIIeI0BaHUS IPOBOAMUTCS 1eOpUBUHT.
I'pynnoBoe 3ananue. CTyneHTaM BbIJAETCS ONMCAHUE KOHKPETHOW CUTYallul U BOIIPOCHI
(3amanus) k Hell. CTyZIeHTHl BHAUajie paboTal0T CaMOCTOSITENIbHO, 3aTEM IIPOBOJUTCS 00CYXkie-
HHUE B MAJIBIX TPYIIAax, B X0JIe KOTOPOTO CTYACHTHI JOJDKHBI BEIPA00TATh OOIIYIO MO3UIIHIO 10
pELIEHUIO Keiica. 3aTeM MPEACTABUTENH MAJIBIX TPYIII BBICTYNAKOT C MUHHU ITpe3eHTauusIMu. B
KOHIIE MPoBOAUTCS Ae0puUHr.Onpockl. Y CTHBIE OMPOCHI MPOBOJSTCS BO BpEMS MPAKTHUECKUX
3aHSTUNA U BO3MOKHBI IIPU POBEACHUHN JOTIOJIHUTENBHOIO UCIIBITAHUS IIPU HEAOCTATOYHOCTU
pe3yNbTaTOB TECTUPOBAHUS U pEUICHUs 3a/1aui. Bompockl onpoca He TOJKHBI BBIXOJUTH 32
paMKu 00b-SBICHHOW JJIsl TaHHOTO 3aHATHS TeMbI.VIcTIob30BaHme PpU IPOBEICHUH OTIPOCca
TEXHOJIOTHH «HyMepalus CTyAeHTOBY». Kak1oMy y4yaCTHUKY IPUCBAUBAETCSI OIIPEIEICHHbBIN
MOPSIKOBBIN HOMEp (TIEpBBIii, BTO-pOil, TpeTHii, 4eTBepThIii). [IpenonaBaresns 3a1aeT BONPOC U
IPOCUT, YTOOBI «CTYAEHTHI BMECTE MOAYMaIH HaJ oTBeTOMY. IIpenosaBarens Ha3pIBa€T HOMEP U
TOJIBKO CTYJEHTHI C 3TUM HOME-POM MOTYT MOAHUMATh PYKH J1sl oTBeTa. llnchmMenHble Omuil-
ONPOCHI MO3BOJISIFOT IPOBEPUTH YPOBEHb IMOJATOTOBKH K IPAKTUUYECKO-MY 3aHATHUIO BCEX
00y4aromuxcst B TPYIIIE, IPH TOM OCTaBIISSA JOCTATOYHO Y4eOHOTO BPEMEHH JJIsl HHBIX (OpM
MeAarorn4eckoi JesTeNIbHOCTH B paMKax JaHHOTro 3aHATHs. [luceMeHHBbIi 6ini-onpoc
MPOBOIUTCS 0€3 MPEAYNPEKICHHS, YTO CTUMYIIUPYET 00YJaIONINXCS K CHCTEMATH-9ECKOM
MOJrOTOBKE K 3aHATHUSIM. [IucbMeHHBIE ONPOCHI 11e71ecO00pa3HO MPUMEHATD B LENSIX IPOBEPKU
YCBOSIEMOCTH 3HaYU-TEIBHOTO 00beMa yueOHOro Marepuaina, HalpuMep, BO BpeMsl IPOBEICHUS
TeKyIlel aTTecTalluy, KOrja Heo0X0AUMO POBEPUTH 3HAHUS CTYEHTOB 10 YaCTH
Kypca.Pemenue 3ananuii B TectoBoil popme. [IpoBoauTcs nBa pa3a B TeUEHUE U3YUEHUS AUCLIH-
IUIMHBI (ceMecTp) nucbMeHHo. He MeHee, yeM 3a 2 Hefenu 10 MPOBEACHUs TECTUPOBAHMUS, TIpe-
10J1aBaTeNb JTOJKEH MOArOTOBUTDH OJIaHKM 3aJIaHUH, a TAaKXKe ONPENeIUTh KpUuTepuu oneHku. He
MEHEE, YeM 3a | Helelo 10 TECTUPOBAHUS, IPENO01aBaTeNb JOJDKEH IEPEAAET CTYEeH-TaM
MCXOJIHBIE TAHHBIE JUISl IOJTOTOBKHU K TECTUPOBAHUIO: Pa3Jieibl (TEMBbI, BOIIPOCHI), IO KOTO-PhIM
OyayT 3aJjaHus B TECTOBOM (pOpMeE U TEOPETUUECKHE NCTOUYHUKH (C TOUHBIM YKa3aHHEM
pa3zenoB, TeM, CTaTeil) A MOAr0TOBKU. KakoMy CTyIeHTY OTBOAUTCS Ha TecTupoBanue 40
MUHYT, 10 2 MUHYTBI Ha Kaxjoe 3aganue. OneHka pe3yabTaToB TECTUPOBAHUS IPOU3BOAUTCS
IpernojaBaTesieM B COOTBETCTBHE C KIIFOUaMH K TECTY, PE3YJIbTAaT COOOIIAETCs yepe3
Henemo.CaMmocTosTenbHast padoTa CTyIeHTa OpraHM30BaHHA C UCTIOIb30BaHUEM TPATUIIMOHHBIX
BUJI0B paboThl. K TpaanumoHHbIM BUaM paboThl OTHOCATCS 0TpabOTKa JIEKIIMOHHOTO MaTepua-
Ja 1 0TpabOTKa OTJENBHBIX TE€M 10 Y4eOHBIM MOCOOMSM, TOArOTOBKA KOHCIIEKTOB JIEKIUH, 710-
KJIaJIOB U Ipe3eHTauniO1eHKa N0JIy4eHHbIX 3HaHUM, YMEHUW U HaBBIKOB OCHOBaHa Ha
MOJYJIbHO-PEUTUHTOBOM TEXHOJIOTUN. DOH/IBI OLIEHOYHBIX CPEACTB OCBOCHHBIX KOMIIETEHIINI
BKJIFOYAIOT KaK BOIPOCHI TEOPETUUECKOTO XapaKTepa /Il OLIEHKU 3HaHUM, TaK U 3a1aHUs
MPAKTUYECKOT0 CoJiepKaHus (pelieHre CUTyallMOHHBIX 33/1a4, aHaJIN3 KOHKPETHBIX CUTYallHi,
paboTa ¢ JaHHBIMU) JIJIs1 OLIEHKH YMEHHMH U HAaBBIKOB. TeopeTHuecKre 3HaHUsI IPOBEPSIOTCS
MyTéM MPUMEHEHHUS TaKUX OPTaHU3AIUOHHBIX POPM, KaK MHAUBHIYaTbHBIE U TPYIIOBbIE
OTIPOCHI, PEIIEHUE TECTOB C UCIOJIB30BaHNEM KOM-TIHIOTEPOB MWJIM HAa OyMa)KHBIX HOCUTEISX. .

6. Conep:kanue TUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aeiam)

PA3JIEJT 1
Pazmen 1



Tema: «CepBucHas 1€4AT€IbHOCTD C MO3ULIMNA HCTOPU3MAY.

Paznen 1. «CepBucHas AesTeNbHOCTh C MO3ULIMI ucTopu3may. Tema 1.1 BBenenue B npeamer.
[Tpenmer, uenu, 3aauu, coiep>KaHue Kypca, METOIbI U3yUEHHsI, TPEOOBAaHUS K 3HAHUSM,
YMEHUSAM U HaBbIKaM, ()OPMbI CAMOCTOSTENILHON PabOThl U KOHTPOJIS.

Tema 1.2 CepBucHas AeATEeIBHOCTh KaK (popMa yIOBIETBOPEHUS MOTPEOHOCTEN YeIoBeKa.
OnpeneneHue NOHATUH «CEPBUCY, «IEATEIBHOCTBY, «ycayray. [Ipupona ycmyr. Yenyra kak
¢dopma. Cepsuc kak conepxkanue. Poib cepBrca B y0OBICTBOPEHUH MOTPEOHOCTEN YeI0BEKa.
ConuanbHble PEANOCHUIKA BOSHUKHOBEHHUS U Pa3BUTHS CEPBUCHON NesATENIbHOCTH. [Icuxomnorus
«paba ¥ rocroIMHay, «KJIMEeHTa 1 poaaBuay. OOcIy)kKUBaHUE KaK CIIOCO0 B3aMMOACHCTBUS HA
JUYHOM ypoBHE. BiusiHue o0cinyxuBaHus Ha OTHOIIEHHE K pupme. Poib «purypsn»
noTpeduTens. 3Ha4eHUE CEPBUCHOM IE€ATEIbHOCTU B YCIOBUSIX PHIHOUHOM KOHKYPEHIIMH.
Kynberypa cepsuca.

Tema 1.3 ConmansHo-3K0OHOMHYECKHE (DaKTOPBI pa3BUTHs chepbl ceprca. CepBrUCHas
NesITeIbHOCTH B pa3BUTHIX cTpaHax. Cdepa ycnyr B Poccun: npouutoe u Hactosuiee. [Ipuniun
BTOpHUHOCTH. MHaYyCcTpHanm3anus cdeps! ycryr. HoBble mpuHIMIBL GyHKIHOHUpOBaHUS. Poib
MaJIbIX MPEANPUATUI B pa3BUTUH chepbl YCIyr. YuacTue cepsl ycayr B pa3BUTHH SKOHOMUKH,
YBEIMYCHUH HAIMOHAIBHOTO 0X0/a. Biusiane Ha n1yxoBHOE BO3pokaeHue obmmectBa. Cdepa
«1pousBoAsas ceoboaHoe Bpemsi». Co3laHue HOBBIX BUJIOB yCIIYT, pabOYUX MECT, yBEIUUYCHHE
JI0X0/10B HaCEJICHUSI.

Tema 1.4 IIpaBoBoe peryiupoBaHue OTHOLICHUH B CEPBUCHOM eATeabHOCTU. Poib
notrpedureneil u npousBoauTenell Ha peiHke yciyr. CyBepeHurer norpedurens. 3akoH PO «O
3anuTe npas notpedurenei». OCHOBHbIE OHATHS, UCIOIb3yeMble B 3aKkoHE. Kpyr
MIPaBOOTHOIIECHUH, pEeryIUpyeMbIX 3akoHOM. OCHOBHBIE TTpaBa moTpeduTeseil. ['ocymapcTBeHHbIE
OpraHbl U OOILECTBEHHbIE OPraHU3allUH, OCYILECTBIISAIOLINE 3ALIUTY MIPaB MOTPEOUTEIS.
[ToTpeburensckoe BocuTaHUE, KylIbTypa notpebnenus. [IpaBuia okazanus yciayr
oOmiecTBeHHOro nutanus. [IpaBuna 6p1TOBOrO 06CTy)MBaHUs HaceaeHus B PO.

PA3JIEJI 2
Paznen 2

Tewma: Chepa ycayr kak 0OBEKT IeATeTbHOCTH

Paznen 2. Cdepa yenyr kak 00bekT aestenbHocTd Tema 2.1 CynHocTh U Kiaaccu(uKaus ycyr.
MarepuanbHble yCIayru — crienupuyecKuii NpoayKT MaTepuaibHOIO IPOU3BOCTBA.
HematepuanbHble ycayru Kak NPOLYKT YEIOBEYECKOM eATeNnbHOCTH. OCHOBHBIE
XapaKTEPUCTUKHU YCIYT: HEOCA3aEMOCTb, HEOTIEIMMOCTh OT UCTOYHHKA, HETIOCTOSIHCTBO
Ka4yecTBa, HECOXPAHAEMOCTh MJIM HECIIOCOOHOCTh YCIIYT K XpaHeHuto. HazHauenue yciyr.
Knaccudukanus yenyr. Ilpusnaku knaccuduxanyu. @opmel 006caykuBanus. OTInYue yCIyru oT
TOBapa.

Tema 2.2 [IpousBoacTBo u notpedienue yciyr. [IpousBoacTBeHHas, HEPOU3BOACTBEHHAS
cdepsl. Onpenenenue cepsl ycayr, ee 3HaueHue /i o01iecTBa. PEIHOUHBIN U HEPHIHOYHBIN
ceKTopsl B cepe ycayr. [Ipeanpusitue cepBrca Kak X03sHCTBEHHAs €IMHULIA B CEpe YCIYT.
HeomnopoanocTs cuctemsl npennpuatuil. Crienuduueckue 0COOEHHOCTH AEATENbHOCTH,
[JIaBHOE OTJIMYKeE Ipeanpustus cepsuca. @opMel opranuzanuu Tpyaa. UaausuayaisHoe
oOciy>)xuBaHme Kak chepa nmpopeccuoHaTbHON AeATeIbHOCTH. Posib MalbIX mpeAnpusITuii B
cthepe yenyr. Cocrosinue notpebnenus yciyr. Poct motpednenus ycnyr. [lonarue «koHTakTHAs
30Ha» Kak cdepa pean3aluu CepBUCHOM nesTenbHocTH. [IpocTpaHcTBO KOHTaKTa, Mpolecce
KOHTaKTa, COIepKaHHE KOHTAKTA.

Tema 2.3 MapkeTuHr yciyr. PeIHOK ycayr, BUbI pbIHKA yciyr. OnpeaeneHne NoHATUi
KHYKIa», ©KETaHUEe», «IIOTPEOHOCTBY, «CIIPOCy, «0OMeH». Buabl notpedHoCTel. OyHKINN
MapKETHHIa, €T0 KOMIIOHEHTHI, [J1aBHOE IIPeIHAa3HaYeHNE, CTpaTerus. MapkeTHHIoBas cpeaa
NpPEINpUATHS, BHEIIHUE U BHYTPEHHUE (PAKTOPbl. BHyTpeHHMI MapKEeTUHT IPeANpUSITHS
cepBuca. KOMIIOHEHTHI BHYTpEHHET0 MapKeTUHTIa. [IoHATHS «OpraHn3alMoHHas KyJIbTypay,
«KOpropatuBHas KynbTypa». KyneTypa o0ciaykuBaHus.



Tema 2.4 [ToBenenue norpeduteneii u ¢paxkropsl notpedieHus. Hopbie BUIBI yCayr U
nporpeccuBHble GopMbl 00CTykuBaHus. HalmoHansHble, peruoHaabHbIC, STHUYECKHE,
JeMorpagpuuecKue U NpUPOIHO-KIMMATHYECKUE, TMYHOCTHO-TICUXOJIOTHYECKUE, COLUANIBHBIE,
9KOHOMHUYecKue GakTopbl. VX BIUsSHUE HA CEPBUCHYIO JesTeabHOCTh. [loBenenue norpeduteneil.
[TpuHIMIBEl OPMHUPOBAHUS MPABHIIBHOTO MPECTABICHUS O MOBEICHUH OTpeOuTeeil. MOTHUBEI
HOKYHaTeIbCKOro OBeJeHUs. Bo3aelicTBUE KyIbTyphl Ha IOBEIEHUE TOTPEOUTENEH.
Omnpenenenue noHsTuii. HoBble BUbI ycayr ¢ IPUMEHEHUEM TEXHOJOrui MIHTEpHET.
CoBeplieHCTBOBaHUE Mpoliecca TpUeMa-BblJjauu 3aka3oB. HAMBUIyadbHOE 00CTyKUBaHUE KaK
CaMOCTOSITENIbHBINA BU MTPO(GECCUOHATILHON JAEATEIIbHOCTH.

PA3JIEJI 3
Paznen 3

Tema: Ilcuxonorus, 3TUKa U CTETUKA CEPBHUCA.

Paznen 3. Ilcuxomnorus, 3Tuka u scteTuka ceppuca. Tema 3.1 [lcuxonoruueckas KyJibTypa
cepsuca. [Icuxonorus Beibopa yciyr. Dtuka cepBuca. [lcuxonorus cepBuca kKak oTpaciib
COBPEMEHHOM HayKH, €€ 1eNu U 3a1a4u. [Icuxoiornyeckas KyabTypa cepBHUca — IMOKa3aTelb
npodeccuonanuzMa pabOTHHKA KOHTAKTHOM 30HBI. CTpYKTypa JInYHOCTU. TeMrepaMeHT Kak
XapaKTEePUCTUKA UHIMBUIYAIbHO-TICUXOJIOTHYECKUX 0COOCHHOCTEH KiMeHTa. CrioCOOHOCTH,
HEO0OXOUMBbIE CIEIUAUCTY chepbl CepBHca. JTallbl poiecca 00CTyKIUBaHUS. TUITBI TPUHATHS
penieHuii o mokynke. CTparerusi ¥ TAKTUKA IMOBEACHHS crienuanucra. BepbaipHoe u
HeBepOanbHOoe oO1IeHus. OCHOBHBIE ICUXOJIOTHYECKHUE MTPUEMbI B pad0Te CIEIUAIINCTA C
KITUEHTaAMH

Tema 3.2 OOmmenne 1 B3aUMOIEHCTBAE

C KJIMEeHTaMU. JCcTeTHKa cepBuca. [lonsarue o0 oOmennun, TUIbl ooieHus, ¢haspl oomenus. CTuib
OOIIeHHS Ha TIPEANPHUATHIX CEpBHCca, crenuduieckre ocooeHHocTr. Caylianue — ak THBHBIH
npouecc. KynabTypa o6mienus paboTHUKA KOHTaKTHOM 30HBI. KynbTypa peun Kak BayKHBIN
KOMIIOHEHT KYJIbTYphI OOIIIEHHUs, €€ coCTaBsAmomue. Pazpemnienne KoHGIUKTA ¢ KITUEHTOM Ha
MPEIPUATHH CEPBUCA

PA3JIEJI 4
KoHnTponb camocTosTennbHOM paboThI

Tema: KoHTposb camocTosTeNbHOM paboThl

PA3JIET S
HpOMe)KYTO‘IHaﬂ arTecranuia

Tema: [TpomexyTouHast aTTecTanus



