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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Lenstmu ocBoeHHSI y4eOHOUM TUCTUTUIMHBI «CepBUCHAS IEATETHHOCTEY SBIISIOTCS
(GopMHpOBaHUE Y CTYICHTOB CUCTEMbI 3HAHUH O TEOPETHUECKUX OCHOBAX CEPBUCHON
JIeATEeILHOCTH B Typ Ou3Hece, o crienupudeckux GopmMax U 0COOCHHOCTAX (QYHKIIMOHATBHBIX
IPOIIECCOB, HAIPABJICHHBIX Ha COBEPILIEHCTBOBAHHE MTpoIecca OOCITYKUBAHUS TOTpeOUTENEH 1
pa3BUTHE KIMEHTOOPUEHTHPOBAHHBIX OTHOIICHUH.
3amaun U3y4eHUs TUCIUTUTMHEI COCTOSIT B CIICIYIONIEM:

- (hopmupoBaHNE HAYIHOTO NIPECTABICHUS O CEPBUCHOM OOCITYKUBAaHUU;
- pPa3BUTHE NPAKTUYCCKUX HABBIKOB OPTaHU3AIUN CEPBUCHOTO O0CITY)KUBaHUS;
- (hopmupoBaHUE TBOPUECKOTO HHHOBAIIMOHHOTO MOAX0/1a K CEPBUCHOMY OOCITY>KUBAHHUIO.

2. Mecto yueOHoii qucuuniaunbl B cTpykrype OII BO

YyeOnas aucnuruinHa "CepBUCHAS IEATEIHHOCT" OTHOCUTCS K 0JIOKY 1 " JIuCIIMIUINHBI
(Momynu)" ¥ BXOAUT B €ro 6a30BYIO YacTb.

3. [lnanupyembie pe3yJabTaThl 00y4YeHUs M0 JUCHUILINHE (MO1YJ/II0), COOTHECEHHBIE C
IUIAHHUPYEMbIMH Pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTeIbHOM MPOrpaMMbl

[Iponecc n3yueHus: AUCIUILIMHBI HATIPABIICH Ha (POPMHUPOBAHUE CIICTYIONTUX
KOMIIETCHIINN:

OIIK-3 CrniocobOeH obecrieunBaTh TpeOyeMOe KaueCTBO MPOIIECCOB OKAa3aHUs YCIYT B
n30paHHOl cdepe mpodhecCHOHATLHON A TEIIBHOCTH
[TKO-6 CrniocoOeH opraHu30BaTh padOTy MO MOATBEPKICHUIO COOTBETCTBHSI

TOCTUHHUYHOI'O KOMILJIEKCA CUCTCMEC Knaccmbnxaunn T'OCTHHHUIL 1 UHBIX
CpCACTB pasMCIICHU, CepTI/I(I)I/IKaI_II/II/I YCIYT pasMCUICHUA U O6IlIeCTBeHHOFO
IIUTaHUuA

ITKP-6 CrniocobeH opraHu30BaTh NPOLECC 0OCTYKUBaHUS TOTpEOUTENIEH Ha OCHOBE
HOPMAaTUBHO-TIPABOBBIX aKTOB, C YYETOM 3allpOCOB MOTpeOUTENEH U
IIPUMEHEHUEM KJIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTUI

4. O01mast Tpy10eMKOCTh JUCIHUNJIMHBI COCTABJIsIET
2 3a4eTHbIX eanHMUIl (72 ak. 4.).
5. O0pa3oBaTe/ibHBIC TEXHOJTOTHH

Jlig peanuzanny No3HaBaTEIbHON M TBOPUECKON aKTUBHOCTH CTYJEHTOB B Y4€OHOM IpoO-
I[eCCe UCTIONIB3YIOTCSI COBPEMEHHBIE 00pa3oBaTeIbHbIE TEXHOIOTHH, TAIOIINE BO3MOXXHOCTD I10-
BBIIIIATh KauecTBO oOpa3oBaHus, Oosiee 3EeKTUBHO HCIIOIb30BaTh YU€OHOE BpEMS U CHUXKATh
JIOJTI0 PETPOTYKTUBHOM EATEIBHOCTH YUAILUXCsl 3@ CUET CHU)KEHUSI BpEMEHH, OTBEIEHHOTO Ha
BBITOJIHEHHE CAaMOCTOSATENIbHOM paboThl. B paMKax TUCIMITIIMHBI IPEyCMOTPEHBI CIEAYIOIINE
o0pa3oBaTeibHbIe TEXHOJIOTHH: 10 YPOBHIO IPUMEHEHUS: IeIarorn4ecKue; 1o
OpraHu3allMOHHON (hopMaM: IPYIIIOBBIE, KIIACCHO-YPOUHBIE; 10 TUITY YIIPaBJICHUS
MIO3HABATEJLHOM JIeSITeIbHOCTBIO: KIIACCUYECKO-JIEKIIMOHHbBIE, 00y4eHHE C TIOMOIIbIO
TEXHUUYECKUX CPEACTB, [0 KHUTE, CUCTEMA MaJIbIX TPYII; IO MOAX0Yy K 00ydaeMoMy:
JMYHOCTHO-OPUEHTUPOBAHHbIE, TEXHOJOTHH COTPYAHUYE-CTBA; 110 MpeodIiaaonemMy METoaY:
00BSACHUTENBHO-WIUTIOCTPATUBHBIMU; pa3BHBaroliee o0ydyeHue; mpooieMHO-TIOMCKOBOE,
urpossie. i u3ydeHus TUCHUILUINHBL «CepBUCHAS 1€ATENbHOCThY»: PEKOMEHAYIOTCS
cleAyIonme o0pa3oBaTesIbHbIE TEXHOJIOTHUIIPEIMETHO-OPUEHTUPOBaHHbIE 00pa30BaTEeIbHBIC
TEXHOJIOTHH: CJIOBECHOE 00y4YeHHE (JISKITHS); TPOOIEMHO-TIONCKOBOE 00yUeHne (CeMUHap—
JUCKYCCHSI U P., BBIMIOJIHEHUE MTPAKTU-YECKUX 3a/IaHU ) TUYHOCTHO-OPUEHTHPOBAHHBIC
o0pa3oBaTeNbHbIE TEXHOJIOTHU: CIIOBECHOE 00yueHue (MHANBUyalIbHAS KOHCYIbTAIINA);




poOJIeMHO-TIONCKOBOE 00yueHne (MHAMBUAYalIbHBIC 3a1a-Hus ). PEKOMEH TyeTCsl HCTI0Ib30BaHue
WH()OPMAIMOHHBIX TEXHOJOTHH (ITpEe3eHTalluU, BU1e0-(UIbMBI, padoTa ¢ 6a3aMu TaHHBIX U
T.1.).JlocTHraemeie pe3ynbTaThl OT IPUMEHEHHS 00pa30BaTEIbHBIX
texHojoruit:OdpazoBatenbHbieTexHONOrUU JlocTruraemele pe3ynsraThilIpodiemuoe oOyueHue
Paccmotpenue npoOaeMHBIX CUTYyalil BO BpeMsl POBEICHUS MTPAKTHUECKUX 3aHATUHN U
IpO0JIEMHOM JIEKLIMY U OpraHu3alys aK-TUBHON CAMOCTOATEIbHON JEATENIBHOCTH YJaluXcs 10
ux pazpeie-Huto. OUH U3 MPUEMOB, UCTIOIb3YEMbIX Ha JIEKIUAX — CO3/IaHKEe TPOOIEMHOM
cutyanuu. CaMpIM IIPOCTHIM B JAaHHOM CIIy4ae BJIE€T-CS JOCTATOYHO YETKOE ONpEe/ICHUE
TEMbl HOBOT'O MaTepHalla ¥ BbI-J€JIEHUE TEX OCHOBHBIX BOIIPOCOB, B KOTOPBIX HA/JIEKUT
pa3obpaTb-cs oOyuaromumMes. B pe3ynpTaTe yero npoucxoauT TBOPUECKOE OB-TIa/ICHHE
3HAHUSIMM, YMEHUSMHU, HaBbIKaMH, pa3BUBAIOTCS] MBICIIM-TEIbHbIE
cnocobHoctu.VcecnenoBarenbckue Me-Toabl B 00yueHuu Vcnomnb3yercs mpu noAroToBKe
KypCOBOi1 pabOThI U AOKIAI0B. Me-Toz 1aeT BO3MOKHOCTD YYalIMCSI CAMOCTOATEIHHO
MOTIOJTHATH CBOM 3HAHUS, IITYOOKO BHUKAThH B H3y4aeMYIO MPOOJIEMY U MPEATIOIAraTh MyTH e
pellIeHus, 4YTO BaXKHO MpU (OPMUPOBAHUH MUPOBO33pEHUs. TeXHOIOTHs UCTIOIb30-BaHUS B
00y4€HHHU UTPO-BbIX METO/I0B (1nanoro-Bbix) Mcrnomnab3yercst Ha NpakTUUYECKUX 3aHATHUSAX.
Hcronp30BaHue TEXHO-JIOTHH MTO3BOJISIET PACIIUPUTH KPYro30p, ChOPMHPOBATH YMEHUS U
HABBIKH, HEOOXOAUMBIE B MPAKTUYECKON e TeNbHOCTH. OOyueHUe B COTPYIHU-UECTBE
(xomaHHas, rpynmnoBas pabora) Ha npakTudyeckux 3aHSITHUSIX, BO BpEMS IIPOBEACHUS
JUCKYCCUH, JeKUUH auanor. COTpyAHUYECTBO TPAKTYETCS KaK Uesl COBMECTHOM pa3BUBAIOLIECH
nesitennbHOCTH. H(DOpMalnOHHO-KOMMYHUKAIIMOHHBIE TeXHOIOTHH V3MeHeHne u
HEOrpaHMYEHHOE 000TaleHUE CoiepKaHMs 00pa30Ba-HUs, UCIOIb30BaHUE HHTEIPUPOBAHHBIX
KypcoB, noctyn B UHTEP-HET.PaGoueii mporpammoii mpe1ycMOTPEHO UCTIOIb30BaHUE
AKTUBHBIX U MHTEPAKTUBHBIX ()OPM MTPOBEACHUS 3aHATHIA (KPYTIIBII CTOJ, JICKIUS -
BU3YalIM3alus, JEKIUs JUalor, CEeMUHAp-AUCKYyCCUsl, pa300p KOHKPETHBIX MPAKTUYECKUX
CUTYallUi, MPe3eHTALUH JIOKJIAJI0OB C IMUPOKUM OOCYKICHUEM B IPYIIIIE) C LETbIO
(dbopMUpOBaHUS U Pa3BUTHS NPOPECCHOHATBHBIX HaBBIKOB CTYJeHTOB. [IpenogaBanue
JUCIUIUIMHBI OCYHIECTBIISIETCS B (hOpMeE JEKIUI U MPAKTUYECKUX 3aHITUNA U CAMOCTOSITENIbHOMN
paboThI CTYyIeHTOB.JIeKIIMU MPOBOAATCS B TPAJAUIIMOHHON KJIACCHO-YPOUYHON OpraHU3aI[MOHHON
dbopMe, 10 NOIX0y K 00y4aeMOMY SIBJISIOTCS TUYHOCTHO-OPUEHTUPOBAHHBIMU C IPUMEHEHUEM
TEXHOJIO-TMM COTPYAHUYECTBA; 10 MpeolIajaroIeMy METOAY: OObSICHUTENBHO-
WITIOCTPATUBHBIMM; Ha-TIpaBJIeHbl HA pa3BUBAlOIIIEe U MPOOJIEMHO-TIONCKOBOE 00y4yeHue.16
yaca JeKUUH ABISIOTCS TPAJUIIMOHHBIMU KJIACCUYECKU-JIEKIIMOHHBIMU (OOBSICHUTENb-HO-
WITocTpaTuBHbIe) Jlekinu npoBosTes B cieayommx opmaxlIpodiaemuas nexius.
[IpenogaBaTens B Havaje U 10 XOAY U3JI0KEHHUS y4eOHOTO MaTe-praiia co3aeT NpoOIeMHbIe
CUTYallMU U BOBJIEKAET CTYJEHTOB B WX aHaiu3. Pa3pemias npoTu-Bopeuns, 3aJ10)KEHHbIE B
poOJEMHBIX CUTYallUsAX, 00y4yaeMble CaMOCTOSITEIbHO MOTYT IIPUIUTH K TEM BBIBOAAM, KOTOphIE
MIPEMno/IaBaTelb JOJDKEH COOOITUTh B KaueCTBE HOBBIX 3HaHMM. Jlekumsi-nuanor. Coaepkanue
MI0JIa€TCs YEPE3 CEPUIO BOIIPOCOB, HA KOTOPBIE CTYAEHTHI JOJDKHBI OTBEYATh HEIOCPEACTBEHHO B
xoJie nekuuu.JIeknusa-suzyannsanys. B 1TaHHOM Tune JIeKIMK nepegada mpenojaBaTesieM
nH(pOpMa-IIUH CTYI€HTaM COIIPOBOXAAETCS TOKA30M Pa3IMYHBIX PUCYHKOB, CTPYKTYpPHO-
JIOTMYECKUX CXEM, OIIOPHBIX KOHCIIEKTOB, TUArpaMM H T. II. ¢ momoltibio DBM (cnaiinel,
BUJICO3aMNCh, MHTE-PAKTUBHAS JJOCKa U T. 11.). [IpakTudeckue 3aHATHsI OpraHU30BaHBbI C
MCIIOJIb30BaHUEM TEXHOJIOTUIN Pa3BUBAIOIIET0 00yUYeHUs, MPOOIEMHO-ITOMCKOBOIO U UTPOBOTO
o0yuyeHus. YacTb MPaKTUYECKOTO Kypca BBIMOIHAETCS B BUJE TPATUIIMOHHBIX TPAKTUYECKUX
3aHATUN (OOBSICHUTEIBbHO-WUIIOCTPATUBHOE pellIeHue 3a1a4) B 00bEMe 32 4acCOBAKTUBHBIN
cemuHap. B nponecce ceMuHapa CTyI€HThI BBICTYNAIOT € IPE3EHTALUAMHU, OTBEYAIOT Ha
BOIIPOCHI ayIMTOPUU U NpenoiaBates. B KoHIle ceMruHapa IpoBOANUTCS IPYNIIO-BOE
oOcyxaeHne.Meroa qUCKyccuu BBICTYMaeT 0a30BbIM B CHCTEME HHTEPAKTUBHBIX METO/I0B
o0yuenus. J{uckyccus — 3TO KOJJIEKTUBHOE 00CYKIeHHE KOHKPETHON MPOOJIeMBI, BOTIPOCA HITH
COIIOCTaB-JICHUE Pa3HbIX MO3UIMN, HH(pOpMaIuK, uael, MHEHUH 1 ipeuiokeHuii. Bo Bpems



JUCKYCCHH OMIIOHEHTHI MOTYT JINOO AOMOJHATH APYT IpYra, JIMOO0 MPOTUBOCTOSTH OJUH
apyromy. B nepBom ciyuae Gosbine OyayT NposiBIAThCSA KauecTBa, IPUCYILNE IUAJIOTY, BO
BTOPOM — JMCKYCCHSI OyJIET HOCUTB XapaKTep cIopa, T. €. OTCTauBaHue cBoeil nmosummn. Kak
IPaBUJIO, B TUCKYCCUH NPUCYTCTBYIOT 00a 3TH 3iieMeHTa.«MO3roBoi mTypm» («MO3roBast
aTaka) IpeJICTaBIsAeT cO00H pa3HOBUIHOCTb IPYMIIOBOM JUCKYCCUH, KOTOPAsk XapaKTepU3yeTCsl
OTCYTCTBHUEM KPUTHKH IMOMCKOBBIX YCHIINH, COOPOM BCEX BapUAHTOB PEIICHUH, TUTIOTE3 U
IPEUIOKEHUH, POXKIEHHBIX B IPOLIECCE OCMBICIIEHUS KaKOW-TM00 POOIEMBbI, UX MOCIEAYIOIUM
AQHAJIM30M C TOYKH 3PEHUS IIEPCIIEKTUBBI JAIBHEUIIEr0 UC-TI0Ib30BAHNS WIN PEAIN3ALUN Ha
npakTtuke. MccnenoBanue ¢ nmociueayroei rpyninoBoi TucKyccuen. JJlannas TexHonorus
IIPEIII0JIa-TaeT 3HAKOMCTBO CTYI€HTOB C HHCTPYMEHTapHUEM I UCCIIEIOBaHUS OTIEIIBHBIX
IICUXOJIOTMYE-CKUX XapaKTEPUCTUK MHIUBHIA. VccienoBanne OCyIEeCTBIIAETCS KaXAbIM
CTYAECHTOM CaMO-CTOSTeNbHO. I10 OKOHYaHUM HCcCileJ0BaHUS POBOAUTCS 1eOpUDUHT.
I'pynnoBoe 3ananne. CTyneHTaM BBIJAETCS ONIMCAHUE KOHKPETHOM CUTYallMH U BOIIPOCHI
(3amanus) k Hed. CTyIeHTBI BHAYaJe pa0OTaI0T CAMOCTOSTEIIBHO, 3aTEM IPOBOJIUTCS 00CY XK Ie-
HUE B MQJIBIX TPYIIax, B X0JIe KOTOPOTO CTYAEHTHI JOJKHBI BBIPa00TaTh OOILYIO MMO3ULHIO 10
pelIeHuIo Keiica. 3aTeM MpeICTaBUTENN MajblX TPy BBICTYAIOT C MUHU IIpe3eHTauusMu. B
KOHIIE MPOoBOAUTCS 1€0puPUHr.Onpockl. Y CTHBIE ONIPOCHI IPOBOJSATCS BO BpEMS IPAKTHUECKUX
3aHATUN U BO3MOJKHBI [P IIPOBEICHUN JOIOJHUTEIBHOIO UCIIBITAHUS IIPU HELOCTATOYHOCTH
pe3yabpTaTOB TECTUPOBAHMS U PELIEHUs 3a/1a4i. Bonpock!l onpoca He AOJKHBI BBIXOIHUTH 3a
paMKH 00b-sIBJIGHHOM JJIs1 TAaHHOT'O 3aHATHS TeMbl.MIcronp30BaHNe IpY IPOBEIEHUH OIpoca
TEXHOJIOTHUH «HyMepalus CTyAeHTOB». Kak1oMy y4aCTHUKY IPUCBAaUBAETCsl OIIPEIEICHHbBIN
NOPSIKOBBIM HOMEp (TIEpBbIil, BTO-poil, TpeTHii, 4eTBepThiii). [IpenonaBarens 3a1aeT BOIPOC U
IPOCHT, YTOOBI «CTYJEHTHI BMECTE MOAyMalli HaJl OTBETOMY. IIpenoaBarenb Ha3bIBa€T HOMEP U
TOJIBKO CTYJEHTBI C 3TUM HOME-POM MOTYT IOAHUMATH PYKH JUIsl oTBeTa.llucbmMenHble Omuil-
OIPOCHI MO3BOJISIFOT IPOBEPUTH YPOBEHb IMOJATOTOBKH K IIPAKTUYECKO-MY 3aHATHIO BCEX
00yyaroImuxcst B rpyIine, Mpu 3TOM OCTaBIIsAsA JOCTATOUHO Yy4eOHOT0 BPEMEHH Il HHBIX (OopM
NEeAarorn4eckon NesTeIbHOCTH B paMKax JIaHHOTO 3aHATHs. [luceMeHHbIi Oinii-onpoc
IIPOBOAMTCS 0€3 MPeIyNpexKIeHUs, YTO CTUMYJIUPYET O0yUYaroIUXCsl K CHCTEMaTH -4eCKON
HOJrOTOBKE K 3aHATHAM. [IMcbMeHHBIE OMpOCH! 1e1eco00pa3HO MPUMEHSTH B LENAX MPOBEPKH
YCBOSIEMOCTH 3HAUM-TEIBHOI0 00beMa yueOHOro MaTepualia, HalpuMep, BO BpeMsl TPOBEICHUS
TEKyIIEeH aTTecTallu, Korjaa Heo0X0AUMO ITPOBEPUTh 3HAHUSI CTYACHTOB 10 YaCTH
Kypca.Pemenue 3aganuii B rectoBoil popme. [IpoBoauTtes ABa pa3a B TeUeHUE U3YUEHUS TUCIH-
IUTMHBI (ceMecTp) nucbMeHHo. He MeHee, ueM 3a 2 Henenu 10 NpoBeieHUs] TECTUPOBAaHMUSL, Ipe-
nojaBaresb JOJHKEeH MOJArOTOBUTH OJIaHKHU 33/1aHUH, a TAK)Ke ONPEesINTh KpUTepuu oleHku. He
MEHEe, 4eM 3a | Heemo 10 TECTUPOBAHMUS, NIPENOAaBaTeNb JODKEH EPEIaeT CTyIeH-TaM
HCXOJIHbIE TaHHBIE JUISl TOATOTOBKH K TECTUPOBAHUIO: pa3JieNbl (TEMbI, BOIIPOCHI), IO KOTO-PhIM
OyAyT 3aJlaHUs B TECTOBOM (hopMe U TEOpeTHYEeCKHE UCTOUHUKH (C TOUYHBIM YKa3aHUEM
paszesioB, TeM, cTaTei) i MOArOoTOBKH. KakIoMy CTyIeHTY OTBOJIUTCS Ha TecTupoBaHue 40
MUHYT, 110 2 MMUHYTBI Ha Kaxao0¢e 3aganue. OneHka pe3yabTaToB TECTUPOBAHUS IIPOU3BOAUTCSA
IpernoJiaBaTesieM B COOTBETCTBUE C KIIFOYAMU K TECTY, Pe3yJIbTaT cOO0IIaeTcs yepes
Hezaento.CaMmocTodTenbHas paboTa CTyJeHTa OpraHU30BaHHA C UCIIOJIb30BAHUEM TPaJIULMOHHBIX
BUI0B paboThl. K TpauimoHHBIM BUZaM paboThl OTHOCATCS OTpabOTKA JEKIIMOHHOTO MaTepua-
Ja ¥ 0TpaboTKa OTAEIbHBIX TEM 10 Y4eOHBIM ITOCOOUSM, OArOTOBKA KOHCIIEKTOB JIEKIIUH, J10-
KJIaJIOB ¥ Ipe3eHTauniOLeHKa NOJTyYeHHBIX 3HaHWW, YMEHUH U HAaBBIKOB OCHOBaHa Ha
MOZYJIbHO-PEUTUHIOBOM TEXHOIOTUU. DOH/IbI OLIEHOYHBIX CPEICTB OCBOCHHBIX KOMIIETCHIIUMI
BKJIFOYAIOT KAK BOIPOCHI TEOPETUUECKOT0 XapaKTepa sl OLEHKU 3HAaHWW, TaK U 3a/1aHHs
IIPAKTUYECKOT0 COJIEpKaHus (pEelIeHNE CUTYallMOHHBIX 3a/1a4, AaHAJIN3 KOHKPETHBIX CUTYallUH,
paboTa ¢ TaHHBIMH) JJIS1 OLICHKM YMEHHUI U HAaBBIKOB. TeopeTnueckue 3HaHUs IPOBEPSIOTCS
nyTEM NPUMEHEHUS TaKUX OPraHU3allMOHHBIX (OPM, KaK HHAMBHUyaIbHbIE U TPYIIIOBbIE
OTIPOCHI, PEIICHNE TECTOB C MCI0JIb30BAaHUEM KOM-TIHIOTEPOB MWJIM Ha OYMa)kKHBIX HOCHUTEIISX. .



6. Conep:kanue TUCHUILUINHBI (MOAYJIs1), CTPYKTYPHPOBaHHOE 110 TeMaM (pa3jesiaM)

PA3JIEJT 1
Pazmen 1

Tema: «CepBucHas 1eATE€IbHOCTD C MO3ULIMNA HCTOPU3MAY.

Paznen 1. «CepBucHas aesTenpHOCTb ¢ NO3ULMI uctopu3ma». Tema 1.1 Benenue B npeamer.
[Tpenmer, uenu, 3agauu, coiepkaHue Kypca, METO/Ibl H3y4eHHs], TPeOOBAaHUS K 3HAHUSM,
YMEHUSM M HaBBIKaM, ()OPMBbI CAMOCTOSTENIbHON PaOOThI M KOHTPOJIS.

Tewma 1.2 CepBuCHas 1€SITEIBHOCTD KakK (hopMa yJIOBICTBOPECHUSI MOTPEOHOCTEH YEIOBEKA.
OnpeneneHne NOHITUH «CEPBUCY, «IEATEIBHOCTbY, «yciayray. [Ipupona ycnyr. Yenyra kak
¢dopma. CepBuc Kak cojepxkanue. Poib cepBrca B yZ0BIETBOPEHUH MOTPEOHOCTEN YeloBeKa.
CouuanbHble NPEANOChUIKM BOSHUKHOBEHUS U Pa3BUTHS CEPBUCHOM JesiTeNbHOCTH. [Icuxonorus
«paba 1 rocroIMHa», «KJIMeHTa 1 npojaasua». O0cIy)kKMBaHUE KaK CIIOCO0 B3aMMOACHCTBUS Ha
JUYHOM ypoBHE. BriusiHue oOcmykuBanust Ha OTHOIIEHHE K hupme. Poib «purypsn»
norpeduTens. 3HaueHUe CEpBUCHOM IEATEIbHOCTH B YCIIOBHSIX PHIHOYHOM KOHKYPEHIIHH.
KynbTypa cepsuca.

Tema 1.3 ConmansHo-3K0HOMHYECKUE (DaKTOpbI pa3BUTHs chepbl ceprca. CepBUCHas
NesITeIbHOCTH B pa3BUTHIX cTpaHax. Cdepa yciyr B Poccun: npouutoe n Hacrosmiee. [IpuHimm
BTOpUUHOCTU. MHycTpuanu3anus ceps! yciayr. HoBble mpuHuuns! GyHKIHOHUpOBaHUs. Ponb
MaJIbIX TPEANPHUATHN B pa3BUTUH cepbl yCIIyr. Yuyactue cepsl yCiayr B pa3BUTHH YKOHOMHUKH,
YBEJIMYEHUH HALMOHAIBHOTO JJoxoa. BiusHue Ha 1yxoBHOE Bo3poxkaeHue oduiectBa. Chepa
«1pou3BoAsIIas cB0OoAHOE BpeMs». Co3aaHNe HOBBIX BUIOB yCIYT, pad0OYUX MECT, YBEIHUECHUE
JI0XOJI0B HaCEJICHUS.

Tema 1.4 [IpaBoBoe perynnpoBaHue OTHOIIEHUH B CEpBUCHOM eaTenbHOCTU. Posb
notpeduTeneil u npousBoauTesnei Ha pelHke yeiyr. CyBepenurter norpedurens. 3akoH PO «O
3aluTe npas norpedureneil». OCHOBHbIE MOHATHUS, UCIIONb3yeMble B 3akoHe. Kpyr
PaBOOTHOLIEHUH, perynupyeMbix 3akoHoM. OCHOBHBIE NTpaBa notpedutenei. ['ocynapcTBeHHbIe
Oprasbl ¥ 00IIECTBEHHbIE OpraHU3alluH, OCYLLECTBIISIONINE 3alUTy IIpaB MOTPEOUTENS.
[Torpebutensckoe BocuTaHue, KyiabTypa norpedienus. [IpaBuna okazaHus yciayr
oOuiectBeHHOro nutanus. [Ipasuna 6p1TOBOrO 006CTY)XKHBaHUA HaceneHus B PO.

PA3JIEJI 2
Pazmen 2

Tema: Cepa ycnyr kak 00bEKT AeSITeNbHOCTH

Paznen 2. Cepa ycnyr kak o0bekT aesrenbHocT Tema 2.1 CymHOCTh U Ki1accu(uKamust yCIyr.
MarepuanbHble yCIyrd — cienu(GuIeckuii IpoayKT MaTepUaIbHOTO MTPOU3BOJICTBA.
HemarepuanbHble yCIyru Kak IpOAyKT 4EJIOBEYECKON AesATeNbHOCTH. OCHOBHBIE
XapaKTEPUCTHKHU YCIYT: HEOCA3aEMOCTh, HEOTAEIUMOCTD OT HCTOUYHUKA, HEMOCTOSIHCTBO
KayecTBa, HECOXPaHIEMOCTh WJIM HECIIOCOOHOCTh YCIIYT K XpaHeHHto. HasHaueHue yciyr.
Knaccugukarus ycnyr. [lpuznaku knaccuduxarmu. @opmel o0ciyxuBanus. OTiIn4mre yciayru ot
TOBapa.

Tema 2.2 [IpousBoacTBo U norpedienue ycuyr. [IponsBoacTBeHHas1, HEIPOU3BOICTBEHHAS
cheprl. Onpenenenue chepsl yCIyT, €€ 3HaUeHHe N7 001ecTBa. PEIHOYHBIN U HEPHIHOYHBIN
cekTopsl B chepe yenyr. [Ipennpusarue cepBrca Kak X031iCTBEHHAs €AMHUIIA B Cepe YCIIyT.
Heoxnopoanocts cucteMsl npennpusatuid. Crienuduyeckrne 0COOCHHOCTH e TETLHOCTH,
[JIaBHOE OTJIMYNE IpeanpusTus cepBuca. @opMel opranuzanuu tpyaa. MaausuayansHoe
obcimyxuBaHue Kak cepa npodeccCHoHaTbHON ASSITEIbHOCTU. POJTh MalIbIX MpeanpusTHii B
cdepe ycnyr. Cocrostuue norpedinenus ycuyr. Poct notpednenus yenyr. [ToHsiTue «koHTaKTHas
30Ha» KakK cepa peaau3aluu CepBUCHOM eaTeabHOCTU. [I[pocTpaHCTBO KOHTAKTa, MPOIIece
KOHTaKTa, COACpKaHNE KOHTAKTA.

Tema 2.3 MapkeTuHr yciyr. PeIHOK yCiyr, BUZIbl phIHKA YCayT. OnpenesieHue MOHATHI
KHYXKIa», «KETaHUey», «IIOTPEOHOCTBY, «CIPOCcy, «0OMen». Buasl norpedHOoCTEl. DYyHKINH



MapKETHHIa, €F0 KOMIIOHEHTHI, [J1aBHOE IIPeIHAa3HaueHNE, CTpaTerus. MapkeTHHIoBas cpeaa
NpPEINpPUATHS, BHEIIHUE U BHYTPEHHUE (PAKTOPbl. BHYTpeHHMI MapKeTUHT IpeANpUITHS
cepBuca. KOMIIOHEHTHI BHYTpEHHEr0 MapkeTHHTa. [IoHATHS «OpraHu3aloHHas KyJbTypay,
«KOpropatuBHas KynbTypa». KyineTypa o0ciayxkuBaHus.

Tema 2.4 [loBenenue norpeduteneii u pakropsl notpedieHus. Hopbie BUIBI yCayT U
nporpeccuBHble GopMbl 00cy)KuBaHus. HallmoHanpHble, pernoHaabHble, STHUYECKHE,
JeMorpagpuuecKue U NpUPOIHO-KIMMATHYECKUE, TMYHOCTHO-TICUXOJIOTHYECKUE, COLIUANIbHBIE,
9KOHOMHUYecKue GakTopbl. VX BIUsSHUE HA CEPBUCHYIO JesTeabHOCTh. [loBenenue norpeduteneil.
[TpuHIMIBl POPMHUPOBAHUS MPABMIIBHOTO MIPEACTABICHHS O MOBEIEHUH OTpeOuTeneil. MOTUBEI
IOKYHaTeIbCKOro NOBeJieHNs. Bo3ielicTBIE KyJIbTyphl Ha TOBEACHUE TOTpEOUTENEH.
Omnpenenenue noHsTuil. HoBble BUbI ycayr ¢ IPUMEHEHUEM TEXHOJIOrui MIHTEpHET.
CoBeplieHCTBOBaHHUE MpoLiecca TpUeMa-BblJjauu 3aka3oB. HAMBHIyabHOE 00CTyKMBaHUE KaK
CaMOCTOSITENIbHBINA BU TPOGECCUOHATLHON JAEATEIIEHOCTH.

PA3JIEJI 3
Paznen 3

Tewma: Ilcuxonorus, 3THKa U CTETUKA CEPBHUCA.

Paznen 3. Ilcuxomnorus, 3Tuka u scteTuka cepsuca. Tema 3.1 Ilcuxonoruueckas KyibTypa
cepsuca. [Icuxomnorus BeiOopa yciyr. Dtuka cepBuca. [lcuxonorus cepBuca kak oTpaciib
COBPEMEHHOI HayKH, €€ 11eNu U 3a1a4u. [Icuxomornyeckas KyJbTypa cepBHUca — IMOKa3aTelNb
npodeccuonanuzMa pabOTHHKA KOHTAKTHOM 30HBI. CTPYKTypa JIMYHOCTU. TeMrepaMeHT Kak
XapaKTEePUCTUKA WUHIUBUIYAIbHO-TICUXOJIOTHYECKUX 0COOCHHOCTEH KineHTa. CllocoOHOCTH,
HEOOXO0UMbIE CHEIHATUCTY chepbl cepBHca. JTalbl Mpoliecca 00CIyKuBaHus. THUITBI TPUHATHS
penreHuii o mokynke. CTparerusi ¥ TAKTUKA IMOBEACHHUS crieruanncra. BepbaipHoe u
HeBepOanbHOoe o01IeHus. OCHOBHBIE TICUXOJIOTHYECKHUE MTPUEMbI B pad0Te CIEIUAIINCTA C
KITUCHTaAMH

Tema 3.2 O01ieHre U B3aUMO/ICHCTBHE

C KJIMeHTaMu. DcTeThka cepuca. [lonstue o6 oOmenuu, Tumbl o0meHus, ¢paspl oOmenus. CTHIb
OOIIeHHS Ha TIPEANPHUATHIX CEpBHCca, crenuduieckre ocooeHHocTr. Caylianue — ak THBHBIH
nporiecc. KynbTypa o61menns paboTHHKAa KOHTaKTHOM 30HBI. KylnbTypa peun Kak BayKHBIN
KOMIIOHEHT KYJIbTYphI OOIIIEHHUs, €€ cocTaBsmomue. Pazpenienne KoH(MINKTa ¢ KIMEHTOM Ha
MPEIIPUATHH CEPBUCA

PA3JIEJI 4
KoHnTponb camocTosTennbHON paboThI

Tema: KoHTpoib camocTosTenbHOM paboTh

PA3JIET 5
HpOMC)KYTO‘-IHaH arTecranusa

Tema: [TpomexyTouHast aTTecTanus



