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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

* O3HaKOMMTH CTYJIEHTA C OCHOBAMH YIPABJIECHUS KAYECTBOM U COBPEMEHHBIMU
CHUCTEMAMM MEHEPKMEHTA KayeCcTBa U IIPOU3BOJICTBA.
* HayuuTtsb cTy1€HTOB IPOBOAUTE CEPTHU(PUKALIMIO CUCTEM MEHEPKMEHTA KauecTBa
npou3BoJcTBa U 3kcmryarauuu [TIIMuO.

2. MecTo yueOHOH qucuiInHbl B ctpykrype OII BO

yeOHas TUCLUILIIMHA TUGUKALMS 1 JIMIEH3UPOBaHKE B chepe MPOn3BOACTBA U
VYued "Ce e e e

HKCIUTyaTaI[H TOPTOBBIX MEPErPY30UHBIX MAIIUH U 000pyI0BaHuUs" OTHOCUTCS K OJ0KY 1
"IucumniauHel (MOIyau)" ¥ BXOJUT B €70 BAPUATUBHYIO YacCTh.

3. Ilnanupyemble pe3yJibTaThbl 00yYeHHs N0 JUCHHUIINHE (MOAYJII0), COOTHECEHHBIE €
IUIAHUPYEMBbIMH pe3yJIbTaTaAMHU 0CBOCHHs 00pa30BaTe/IbHON NPOrpaMMblI

[Ipouecc n3ydeHus AUCIUILTAHBI HAITPABJICH HA (OPMUPOBAHUE CIICAYIOIINX
KOMIIETCHIINN:

OIIK-1 CIOCOOHOCTBIO PelIaTh CTAHIAPTHEIC 33134 MPOPECCHOHATBHON
NesITeIbHOCTH Ha OCHOBE MH(OPMAIIMOHHOM 1 OubIuorpaguueckoil KyIbTyphl
C IpUMEHEHNEM UHPOPMallMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U ¢
y4€TOM OCHOBHBIX TpeboBaHui NHPOPMAIIMOHHOI 0€30MacHOCTH

[1K-37 BJIQJICHUEM 3HAHUSMH 3aKOHOAATEILCTBA B cpepe IKOHOMUKH, JCHCTBYIOMIETO
Ha TIPEIIPUITUIX CepBUCA U PUPMEHHOTO OOCITYKUBAHUS, UX IPUMEHEHHUS B
YCJIOBUSIX PHIHOYHOT'O X035IMCTBA CTPAHBI

[1K-38 CIOCOOHOCTHIO OPraHU30BaTh TEXHHUYECKUI OCMOTP M TEKYIIUI PEMOHT
TEXHHUKH, IPUEMKY ¥ OCBOCHHE BBOJUMOI0 TEXHOJIOTHYECKOr0 000py10BaHHS,
COCTaBJIATh 3asIBKM HA 000PY/I0BaHKE U 3alIaCHBIC YaCTH, TOTOBUTh
TEXHUYECKYIO IOKYMEHTAIIMIO M HHCTPYKIMH TI0 SKCIUTyaTalluu U PEMOHTY
000opyI0BaHUs

4. O01mast TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
2 3a4yeTHBIX eauHuUI (72 ax. 4.).
5. O0pa3oBaTebHbIEC TEXHOJIOTHH

[IpenoaBaHye JUCHUIUIMHBI OCYILECTBIIsIETCS B (hopMe JIEKIUH U PAKTUIECKUX
3aHATUH. JICKIIMK TPOBOSATCSA B TPAIUIIMOHHOM KJIIACCHO-YPOYHOM OpraHU3allMOHHON opme, 110
TUITY YIPaBJIEHUS O3HABATEIbHOM JEATEIBHOCTBIO U SIBJISIOTCS TPAJAULIMOHHBIMU KJIACCUUECKHU -
JEKIIMOHHBIMU (OOBSACHUTEIBHO-UIUTIOCTPATUBHBIE) C UCIIOJIb30BAaHUEM MHTEPAKTHBHBIX
(mnanoroBbix) TexHONoru. [IpakTrueckue u nabopaTOpHbIE 3aHIATHUS OPTaHU30BaHBI C
UCIIOJIb30BaHUEM TE€XHOJIOTUI pa3BuBaroliero o0yueHus. OHH BBIMOIHSAIOTCS B BHJIE
TPaTUIIMOHHBIX 3aHATHH (00BICHUTENFHO-WIITIOCTPATUBHOE PEIICHHE 33/1a4) IPOBOAATCS C
HCIIOJIb30BaHNEM MHTEPAKTUBHBIX (MaJOroBble) TEXHOJIOTUH B TOM YHciie pa30op U aHalIu3
KOHKPETHBIX CUTYAINi, SIEKTPOHHBII MPaKTUKYM (pelieHre MpoOJeMHBIX TOCTABICHHBIX 3a/1a4
C TIOMOIIIbIO COBPEMEHHOM BBIUMCIUTEIbHONU TeXHUKH. CaMocTodTenbHas paboTa CTyJeHTa
OpraHM30BaHHA C UCIOJIB30BAHUEM TPAAUIIMOHHBIX BUAOB PaOOTHl U HHTEPAKTUBHBIX
TexHosoruil. K TpaguinoHHbIM BUaM paboThl OTHOCATCS OTpabOTKa JIEKIIMOHHOTO MaTeprasa 1
0TpabOTKa OT/IEIbHBIX TEM MO Y4eOHBIM MTOcOOUsIM. K MHTepaKTHBHBIM (JUATIOTOBBIM)
TEXHOJIOTUSIM OTHOCHUTBCSI OTPa0OTKA OTJENBHBIX TEM I10 3JIEKTPOHHBIM ITOCOOUSM, MTOATOTOBKA
K IIPOMEXYTOYHBIM KOHTPOJISIM B UHTEPAKTUBHOM PEKUME, UHTEPAKTUBHBIE KOHCYJIbTALlUU B
pPEeXHUME PEeaTbHOTO BPEMEHU 10 CIIEHAIbHBIM pa3jielaM U TEXHOJIOTHSIM, OCHOBAaHHBIM Ha
KOJIJIGKTHBHBIX CIIOCO0aX CaMOCTOSITENIbHON paboThI CTyAeHTOB. OlLleHKa MMOIy4YeHHBIX 3HAHUH,




YMEHHH U HaBBIKOB OCHOBAaHA HA MOAYJIbHO-PEUTUHIOBOM TEXHOJIOTMU. PDOH/BI OLIEHOYHBIX
CPEICTB OCBOCHHBIX KOMITETCHIIMM BKJIIOYAOT KaK BOIMPOCH TEOPETUYECKOTO XapaKTepa it
OIICHKM 3HAHUH, TaK U 33J]aHUs MPAKTUUECKOTO COJAEpKaHusl (pelIeHue CUTYallMOHHBIX 3a/a4,
aHaJIM3 KOHKPETHBIX CUTYallui, paboTa ¢ JTaHHBIMH) JUIsl OLICHKH YMEHHI M HABBIKOB.
Teopernueckue 3HAHUS MTPOBEPSIFOTCS IMYTEM MPUMEHEHHUS TAKMX OPTaHU3aIMOHHBIX (OPM, KaK
VHJIUBUYAJIbHBIE U TPYIIIOBBIE OMPOCHI, PEIICHUE TECTOB C UCIIOJIb30BAHUEM KOMIIBIOTEPOB
WM Ha OyMaXKHBIX HOCUTEIISX..

6. Conep:kanue TUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aejiam)

PA3/IEJI 1
Ponb 1 MecTo paboT mo cepTudUKamuy B MOBBIIICHUH KA4eCTBa , MPOIYKIIUU U 00CCTICUCHUS
0€30MacHOCTH B MEPUO]T IKCIUTyaTallHH.

Tema: Pons 11 MecTO paboT 1Mo cepTH(HKALNNN B TOBBIIICHUN Ka4e€CTBA , IPOAYKIHH U
oOecrieyeHus 6€30MaCHOCTH B MEPUOJT IKCILTyaTalUH.

HcTopus pa3BUTHS MOAXO0/10B K MEHEI)KMEHTY KauecTBa. ba3oBble MOHATHS, UCIIOJIb3yEMBbIE ITPU
u3yyeHuu Matepuana. CepTudukanys CUCTEMbl Ka4eCTBa U €€ pOJib B MOBBIILICHUH KayeCcTBa
npoAyKuuu. MexaHu3mbl yIpaBJIeHUs KauecTBa U OLEHKU ycIieXxa Ha pa3HbIX YPOBHSIX
nupamuibl kauecta. Ceptudukar Ha cucreMy MeHekMeHTa kadecTBa (CMK) u BHeapeHue
TOM- nBa Buaa AesSTEIbHOCTH (HEOOXO0IMMOE U JOCTATOYHOE YCIOBUS B ABMXKEHUU
HPEANPUATHS K KAYECTBY).

PA3JIEJ 2
Cxembl cepTU(UKAIIIH POTYKIIUN U YCIIYT.

Tema: Cxembl cepTU(UKALNN IPOTYKIIUN U YCITYT.
Mexaynaponusie crangaptsl (MCO cepun 9000 u ap.) ans pazpadorku u BHenpenus CMK c
JanpHEenIel ee cepTudukanuei.

PA3IEJ 3

MexayHapoaHbIe COTJIANIEHUS U CUCTEMBI CePTU(PUKAIINH.

PexoMenaanuu mo BeIOOPY CTaHAAPTOB B KaUeCTBE MO/JIENE /Uit 00ecIiedeH s KauecTBa C
1EJIbI0 abHENTIeH cepTuuKaluy CUCTEM KayeCcTRa.

Tema: MG)K,ZLYHapOI[HHe CorjiamecHus U CUCTCEMBI CepTI/I(I)I/IKaI_[I/II/I.

PA3JIEJT 4
HopmartuBHas 6a3a u MeXayHapoJHbIE TOKYMEHTHI IO OPSIKY M MPOLEAypaM MPOBEICHUS
cepTuduKaim.

Tema: HopmatuBHas 6a3a 1 MeXIyHApOJHBIE JOKYMEHTHI IO OPSIIKY U MPOLEeaypam
MPOBEJEHUS cepTUHUKALINU.

MexnyHapoaHbIE U OTEUECTBEHHBIE JOKYMEHTHI 110 cucTeMaM KauecTBa (ctanaaptel MCO
cepun 9000, TOCTBI, peryiaMeHThl, PYKOBOJCTBA MO cepThduKanuu). CTaHaapThl NPeANpUITUH -
CTII. PaznuuHble YpOBHU JOKYMEHTOB HAa CUCTEMY KaueCTBa IPEIIPUSITHSL:

-BBICHIMH ypOBEHb (MOJIUTHKA, PyKOBOJCTBO MO KA4€CTBY); HU3IINUN YPOBEHbB (MIPOLIETYPHI,

bynxin)

PA3JIEJL 5
Cucrema cepTUUKAIMH, YIACTHUKU CEPTHU(PUKALNN U UX OCHOBHBIE (YHKIIUH.

Tema: Cuctema cepTu@UKauy, y4aCTHUKA CEPTU(PUKAIMN U UX OCHOBHBIE (QYHKIUH.
OO6ume TpeOoBaHuUs K CHCTEME KauecTBa U 3Tambl padoT 1o ee ceprudukanun. Cozganue
BpPEMEHHOMI pabodel Irpymniibl Ui HOATOTOBKU NPEANPHUATHS K CepTUPHUKALIMU, COCTAB



YYaCTHHUKOB TPYIIBI, TPeOOBaHUS K HUM U UX (QYHKIIUU

PA3JIEJI 6
[Topsimok poBeneHus cepTu(UKAUU MPOIYKINHN (CUCTEMbI KaueCTBa)1 MHCIIEKIIMOHHOTO
KOHTPOJIA.

Tewma: ITopsinok mpoBeneHus: cepTUdUKAIMY TPOAYKIIHH (CUCTEMBI Ka4eCcTBa)!
WHCICKIIMOHHOT'O KOHTPOJISL.

[ToaroToBka mpeanpusTHA K cepTU(UKAMHA CUCTEMBI KayecTBa. [IpenBapuTenbHas OleHKa
cucTeMbl kayecTBa. OKOHYATEIIbHAS IPOBEPKA CUCTEMbI KauecTBa (CK) U ohopmIIeHHUE
ceprudukara H2ck. Hamzop 3a cepTuunupoBanHoi CK.

PA3JIEJL 7
Ceprudukanus yciyr o TeXHUIECKOMY

Tema: CepTudukanus yciyr 1o TEXHU4eCKOMY

Ceprudukanus mpoIyKIuy B IEPUO]] SKCIUTYaTallii, KaK BO3MOKHOCTD MTOJITBEPKICHUS
CIOCOOHOCTH

IPOJYKIIMHM COOTBETCTBOBATh HEOOXOAMMBIM (YCTaHOBJIEHHBIM) TPEOOBAHUSIM.

PA3JIEJI 8
Ceprudukanus [1TM, 3aperucTpupoBaHHBIX OCJIE BHECCHUS U3MEHEHNUH B MX KOHCTPYKIIHIO.

Tema: Cepruduxanus [ITM, 3aperucTpupoBaHHBIX M1OCIIE BHECEHUS! U3MEHEHUH B HX
KOHCTPYKLHIO.

Heo0OxoaumMocTh BHECEHUSI U3MEHEHUH B KOHCTPYKIIHIO, MOPsIIOK BHeceHUs n3MeHeHus B K1 u
KOHCTPYKIUIO, IOCTEeAYIOas cepTU(UKALINS N3MEHEHHOM MPOTyKIUH.

PA3JIEJI 9
Crtpykrypa 1 GQyHKIIUU OPTaHOB IO

Tema: CTpykTypa U GyHKIIUH OPTaHOB TIO
Opransl 1o ceprudukanuu u ux ¢pyHkuuu. [IpaBa u 0013aHHOCTH OPTaHOB MO CEPTH(HUKAIIH.

PA3JIEJT 10
OCHOBI)I J'II/III@H3I/IpOBaHI/I$I nu q)OpMI/IpOBaHI/IC JII/IHGHSHOHHOﬁ ITIOJIMTUKHN

Tema: OCHOBBI JTMIIEH3UPOBAHUS U (HOPMUPOBAHUE JINIEH3UOHHON OJIUTUKU

3aauu TULEH3UpoBaHus. JInlieH3upoBaHe JeSTEIIbHOCTH 110 COAEPKAHHUIO U SKCILTyaTalluu
HedTe0a3, yCIyr TEXHUUECKOTO CEPBUCA, CBA3AHHBIX C OCYILECTBIEHUEM MIEPErPy30YHOTO
mporecca, peMOHTOM U TexHuueckuM obciayxuBanueM TuTTMO. IIpaBoBbie OCHOBBI
JUILEH3UPOBaHUs. 3aKOHOIaTENbCTBO U HOPMATHUBBI 10 JTULIEH3UPOBAHUIO.

PA3JIEJ 11
JIuuensupoBaHue B cepe IPOU3BOJICTBA U IKCIUTyaTallMi TPAHCIOPTHBIX M TPAHCIOPTHO-
TEXHOJOTMYECKHUX MAIllMH U 000pyI0BaHUS

Tema: JIunienzupoBanue B cepe MPOU3BOICTBA U IKCILTyaTalluU TPAHCIIOPTHBIX U
TPAHCIIOPTHO-TEXHOJOTUIECKUX MAITUH U 000pYA0BaHUS

Opranu3zanus JUIEH3UPOBaHUs B polecce mpousBoAcTBa U skcryarauuu TuTTMO. Buast
nunieH3uii. HeoOxommMas TOKyMeHTaIus ISl BbIIau JTUIEH3UN. TpeOOoBaHMs TPEIbBISIEMbIC
IIPY BblJIaye JTULIEH3UH.



