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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

Hens:  IloaroroBka  CHENMAIMCTOB,  CIIOCOOHBIX  OCYIIECTBISTH
cepTUPUKALIUIO U CTAHIAPTU3ALMNIO YCIYT B MAaCCAKUPCKOM KOMILJIEKCE C LEIbIO
oOecrieyeHusT BBICOKOTO YPOBHS KauecTBa OOCITY)KHMBAaHMSI TACCAXKHUPOB H
COOTBETCTBHUSI OTPACIEBBIM CTAHAAPTAM U TPEOOBAHUSIM.

3anauu:

N3ydeHne oCHOBHBIX MPUHIIMIIOB CEPTUDUKALINK U CTAaHAAPTU3AIMNH YCIYT B
MAaCCAKUPCKOM KOMILICKCE, a TAK)KE PEryJIMPYIOIHNX JOKYMEHTOB 1 HOPMAaTUBOB.

AHanu3 CylIeCTBYIOIIMX CTaHAAPTOB KauecTBa 00CTyKMBaHUSI MACCAKUPOB
U UX PUMEHEHHUE B MPAKTUKE MACCAKUPCKUX TTEPEBO3OK.

Pa3zpaboTka nporenyp ceprudukanuu ycayr macCaXUpCKOro KOMILIEKca ¢
Y4E€TOM CIEelU(UKN OTPACTH B IOTPEOHOCTEH KITMEHTOB.

Ouenka 53G(EKTUBHOCTH cepTUPUKAIMU UM CTAaHAAPTU3ALUU YCIYT B
MAaCCAKUPCKOM KOMIUIEKCE, a TakKe pa3paboTKa MEpPOIMPHUSTUM IO YJIyUIIECHUIO
KadecTBa 0OCITyKUBAHUSI U COOTBETCTBUS CTaHIapTaM.

2. [Inanupyemble pe3ysibTaTbl 00y4YeHHUs 110 AUCIUIUIMHE (MOAYJIIO).

[lepeuenb ¢GopmMupyemMbiX pe3ylbTaTOB OCBOCHUsSI 00pa3oBaTeIbHOMU
porpamMmbl (KOMIIETEHLIUI) B pe3yJbTaTe 00yUYeHUs M0 AUCHMILIMHE (MOIYIIO):

IIK-4 - Cnocoben ¢opMHUpOBaTh CTPATETUYECKUE WHUITMATUBEI 110
MOBBINICHUIO KAYECTBA KIMEHTCKOTO cepBrca Ha BCM ¢ yueToM MexayHapO HBIX
CTaH/IapTOB U TPeOOBAHUH K MPEMUATHLHOMY YPOBHIO 00CTYKMBaHUSI.

OOyueHue 1Mo JUCIUTLIMHE (MOJTYITIO ) TIPEIIoIaraeT, 4To 1Mo ero pe3yibTaTaM
oOyuarormuiicst Oyier:

3HaTh:

OIIK-1 — TeopeTH4YecKME OCHOBBI U METOJIOJIOTHIO CepTU(HUKAMU U
CTaHJApPTU3AlMU  yCIYr  Maccaxupckoro komiuiekca BCM,  Bkitouas
HallUOHAJIbHBIE M MEXJYHApPOJHbIC CTaHIAPThl KauecTBa, METOJbl OIEHKHU
COOTBETCTBHUSI ¥ MIPOLIEAYPHI MOITBEPKICHHUS] COOTBETCTBUSI;

VYK-2 — ocHOBHbIE 3Talbl >KU3HEHHOTO LHMKJIA MPOEKTa IO pa3paboTke,
BHEJIPEHUIO U MOJIEPKAHUIO CUCTEMbI CTAaHAAPTU3ALMH U CEPTUDUKAIIUN YCIIYT B
MaCCAKUPCKOM KOMILIEKCE BBICOKOCKOPOCTHBIX MarucTpaieil.

YMmerh:
OIIK-1 — npumeHATh MaTeMaTUYECKUE MOJEIU W METOAbI JUIsl OLIEHKHU
KayecTBa yCIyr maccaxupckoro komiuiekca BCM, paspabarbiBaTh KPUTEPUH H



nmokasaTenu JUisl cepTU(UKALUKM yCIyr Ha OCHOBE aHaiuu3a TpeOOBaHMIA
HOPMATHUBHBIX JOKYMEHTOB U MOTPEOHOCTEN NOTpeOUTENEH;

VYK-2 — mnnaHupoBaTh M KOOPJAMHUPOBATH pEANTM3ALMUI0 MPOEKTa IO
BHEJPEHUIO CHUCTEMbl CTAHJAPTU3ALUKM M CEepPTUPUKAUHU YCIYT, BKIKOYas
pa3pabOTKy periiaMeHTOB, OPTaHU3ALNI0 ayJUTOB, B3aUMOJICHCTBUE C OpraHamMu
10 CepTU(PUKAIUN U aKKPEIUTAIUH.

Baanern:

OIIK-1 — merogukamu (opManu3anuu TpeOOBaHUM K KadyeCTBY YCHYT,
pa3pabOTKM METOAMK MCHBITAHWA W HM3MEPEHUH MapaMeTpoB KadecTBa YCIIyT
naccakupckoro  kommiekca BCM ¢ HCHOJNB30BaHMEM  COBPEMEHHBIX
MHCTPYMEHTOB aHAJIN3a U MOJIETUPOBAHUS;

VYK-2 — Meronamu ynpaBieHHs NpoeKTaMu B cdepe CTaHgapTU3alUUd U
cepTuUKalMM, BKJIIOYas IUIAHUPOBAHHUE PECYpCOB, KOHTPOJIb  CPOKOB,
YIPABJIECHUE PUCKAMH U OLEHKY pEe3yJIbTaTUBHOCTH BHEAPEHHBIX CTAHIAPTOB U
cepTU(UKATOB.

3. O0beM TUCHUTUTUHBI (MOJTYJIS).
3.1. O6mas Tpy10€MKOCTh JUCITUTIINHBI (MOTYJIs).

OO6masi TPyIOEMKOCTh AUCHUILIAHBI (Moayssi) coctaBiser 3 3.e. (108
aKaJieMUYeCKUX Jaca(oB).

3.2. O6bem mucummuiiHbl (Monmynsi) B (opmMe KOHTAaKTHOW pabOThI
oOyvaromuxcsi €  MeJarorM4eckuMu  pabOTHUKaMU ¢ (WIM)  JIMIAMH,
MPUBJICKAEMBIMU K peaTn3aluy 00pa3oBaTeIbHON MTPOTrpaMMbl Ha HHBIX yCIIOBHUSX,
IPY IPOBEJICHUY yUESOHBIX 3aHITHI:

KonmgecTBo gyacos

Tum yaeOHbIX 3aHATHN
Bcero | Cemectp Ne2

KonrakTHas paboTa rmpu npoBeieHHH Y4eOHbIX 3aHATHH (BCEro): 24 24
B toMm uucane:

3aHATHS JIEKIIMOHHOTO THIIA 8 8
3aHATUSA CEMUHAPCKOro TUIA 16 16

3.3. O0pem aucummIuHbl (MOAYNs) B (OpME CaMOCTOATEIBHOW pabOThI
oOyyaromuxcs, a Takke B (QopMe KOHTAKTHOM paboThl OO0ydYaroUUXCcs ¢
MeIarorndecKuMI pabOTHUKAMU U (WJIH) JIUIIAMH, TPUBIIEKAEMBIMH K peaTn3aiu
0o0pa3oBaTeNpbHOW MpOrpaMMbl HA HMHBIX YCIOBHUSX, IpU MPOBEACHUU
IPOMEXYTOUHOM aTTecTalli COCTaBIIAET 84 aKaJeMUUECKHX Jaca (OB).




3.4. IIpu oOy4eHnu 1o HHANBUAYAIBHOMY Y4eOHOMY IIJIaHy, B TOM YHCIIE TPH
YCKOPEHHOM O0y4Y€HHH, 00BEM TUCIUIUIMHBI (MOJYJIs1) MOXKET ObITh peaan3oBaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON paboThl 00yYaromuxcs, a Takke B (hopme
KOHTAKTHOH paboThl 00YUYaIOIIUXCS C MeJarornyecKuMu pabOTHUKaMU U (WJIH)
JUIAMU, TIPUBJIEKAEMBIMH K peasiu3alliu 00pa3oBaTEIbHON MPOrpaMMbl HA HHBIX
YCIIOBHSIX, IPU MPOBEAECHUYU IPOMEKYTOUYHOM aTTECTALINH.

4. ConepxaHue JUCHUTUIAHBI (MOIYJIA).

4.1. 3aHsaTus JIEKIIMOHHOIO THUIIA.

TeMaTuKa JIEKIIMOHHBIX 3aHATUN / KpaTKO€ COACPIKAHUC

1 |OcHOBBI cepTH(HKAINN U CTAHAAPTU3ALNH B TACCAKUPCKOM KOMITJICKCE

Poib cepTudukanmy u cTaHIapTH3ANH B 00ECTIEYCHNH KadecTBa 00CTy>KUBaHUS ITaCCaKUPOB.
Krnaccudukarms ctanmapToB 1 UX MPUMEHEHNE B TACCAKUPCKOM JKEJIE3HOIOPOKHOM TPAaHCIIOPTE.
BzauMocBs3p CTaHJapTHU3aluu C 6630HaCHOCTBIO, 9KOJIOTMYHOCTBIO U JOCTYITHOCTBIO TPAHCIIOPTHBIX
YCIIyT.

COBpeMeHHbIe TCHACHIIUH B pa3pa60TKe CTaHJapTOB: HH(l)pOBI/I?;aHI/IH, yCTOﬁ'{I/IBOG pa3BUTHC,
KIIMCHTOOPUCHTUPOBAHHOCTD.

2 |HopmaruBHO-mipaBOBasi 6a3a cepTUPUKAIMN U CTAHIAPTU3AINN YCIYT B TPAHCIIOPTHOM

oTpaciu
Perynupyromue 1oKyMeHTBI H CTaHAAPTHI Ka4eCTBA 00CITY>)KUBAHHS ITACCAXKUPOB.

CrpyKTypa 3aKOHOJATeIbCTBa PO 1 MEKTyHAPOAHBIX COTNIALICHHH B 00JIACTH TPAHCIIOPTHBIX YCIIYT.
Oco0GeHHOCTH NPaBONPUMEHEHHUS CTAaHIAPTOB B YCIOBHAX MYJIBTUMOIAIBHBIX IIEPEBO30K U
MEXAUCIMIUINHAPHBIX TTPOEKTOB.

ITpakTHKa pa3paOOTKH JTOKAIBHBIX HOPMAaTHBOB /IS MACCAKUPCKOTO KOMITIEKCA C yYETOM PEerHOHAIBHOM
creuuQuKH.

3 ([Ipomecchl cepTuhUKAINK U CTAHAAPTH3ALMH YCIYT B TACCAKUPCKOM KOMILIEKCE
MeTo/ibl OLICHKH COOTBETCTBUS YCIYT CTAHAAPTAM U TPEOOBAHMSIM.

DTansl CepTI/I(l)I/IKaHI/II/IZ MOATOTOBKA NOKYMEHTallUW, ay 1T, BblJ1adya CepTI/Id)I/IKaTa, TIMOCTKOHTPOJIb.
OcobeHHoCTH cepTH(GHUKANINN HHYPACTPYKTYPHI U MPOIIECCOB OOCITYKUBAHHUS.

YnpaBieHHe HECOOTBETCTBUSMHU: KOPPEKTUPYIOIINE U Py IPEIKIAIONINE TeHCTBHS.

4 |Ouenka 3¢ (HeKTUBHOCTH CEPTU(PUKAIIMKA U CTAaHIAPTU3AINHA YCITYT

I/IHCprMGHTBI 1 MCTOAbI OLICHKHU YPOBHS YAOBJICTBOPCHHOCTHU KIIMCHTOB U Ka4€CTBa 06CJ'Iy)KI/IBaHI/I${.
KomnuecTtBeHnsie MCTPUKH S(b(beKTI/IBHOCTI/I: CHHXKCHUC aBapPIﬁHOCTH, COKpaliCHnue BpEMECHU
00CITy)KHUBaHUsI, POCT MACCAKUPOIIOTOKA.

Hcnoap3oBanue aHanmza 60J'II)L[II/IX JaHHBIX JI1 MOHUTOPUHI'A CO6J'IIO[[CHI/ISI CTaHJapTOB.

Apanraiys CTaHJapTOB HA OCHOBE OOPAaTHOM CBSI3H OT MOTPEOUTENICH U COTPYIHUKOB: LIUKIIBI
HETIPEPBIBHOT'O YITYUIICHUS.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS



n/n

TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEepPIKaHNe

AHanu3 CTaHIapTOB KayecTBa 00CITY)KHBAHUS B IMACCAKUPCKOM KOMILIEKCE

CpaBHeHME pa3IMIHBIX HOPMAaTHBHBIX JTOKYMEHTOB U OTIPEIEICHHE OCHOBHBIX TPeOOBaHHI K CEPBHCY.
IMpakTrueckas paboTa ¢ 6azaMu JaHHBIX CTAHIAPTOB M MX AJANTalHs K JIOKATEHBIM YCIOBHSM.
Pa3paboTKa 4eK-JIMCTOB JJIsl MPOBEPKU COOTBETCTBHUS YCIYT MEKTYHAPOIHBIM U HAI[MOHATBHBIM
TpeOOBaHUAM.

AHanu3 KeHCOB YCIIEIIHOTO BHEAPESHUS CTAHAAPTOB B POCCUICKUX U 3apyOeKHBIX TPAHCIIOPTHBIX
KOMITaHHUAX.

Pa3zpaboTka mnana cepTuduKaiy yCeayT MaccaKupcKoro KOMIUIieKca
Be160p MeTo10B U poneayp cepTuduKanuy, ONpeAeIeHIe KPUTEPHEB OLICHKH KauecTBa.
Cocrasiienne rpaduka paboT ¢ yI€TOM 3TAINOB )KU3HEHHOTO IUKJIA IIPOEKTA.

Or1ieHKa pecypcoB IS pealIM3alyy IIaHa CepTH(UKAIHN.

MopenupoBaHue pUCKOB U pa3paboTka Mep NX MHHUMHU3AIHH.

HpOBC,ZleHI/Ie ayJiuTa Ka4yeCTBa O6CJ'Iy>I(I/IBaHI/IH IMacCaxupoB

Or1ieHKa COOTBETCTBHUS YCIIyT CTAHJAPTaM U BBISABJICHHUE O0JIACTEH IS YITyUIICHHUS.

[TpakTHyeckoe UCTIONB30BaHHE HHCTPYMEHTOB ayAUTa: HHTEPBbIO, aHKETUPOBAHUE, aHAIIU3 JKAJI00
MacCakKUpPOB.

Cumynanust ayqura Ha IpUMepe BOK3aJla MM TTOIBI)KHOTO COCTaBa C 3alIOJHEHHEM OTUETHBIX (DOPM.
PazpaboTka pexoMeHAaIuii 10 yCTPAaHEHHUIO BBISIBICHHBIX HECOOTBETCTBUH B PaAMKax IPYIIIOBOH PaOOTHL

Pa3pa60T1<a CHUCTEMBI YIIPABJICHUA Ka4€CTBOM 06CJ'Iy}KI/IBaHI/I${ IMacCaxupoB
Omnpenenenne KIITOYEBBIX MoKazaTeneid 23 GeKTHBHOCTH N MEXaHH3MOB KOHTPOJIS.

WHTterpanus cucteMsl yrpasieHus KadecTBOM ¢ IudpoBeiME tuiaTdopmamu (Hanpumep, CRM-
CHUCTEMaMH).

COS}IaHI/IC ajropuTtMa pearupoBaHusd Ha MHIIUACHTBI C YUYCTOM CTAaHIAAPTOB O6CHy)KI/IBaHI/I$[.

[IpoBeneHue TpeHUHra MO CTAHAAPTU3AIMH MPOIECCOB 00CTYKUBAHUS

OO0yueHne epcoHana padboTe B COOTBETCTBHH C YCTAHOBJICHHBIMH CTaHIAPTAMH U TPEOOBaHUAMHU.
OtpaboTka crieHapHeB B3aUMOJCHCTBUS C MACCAKUPAMU B HECTAHIAPTHBIX CUTYALHSX.
Pa3paboTka yueOHBIX MaTepHAaIOB JUIS Pa3HBIX KaTErOpUil COTPYTHUKOB.

Onenka 3¢ (peKTUBHOCTH TPEHUHI'OB Yepe3 TECTUPOBAHHUE M OOPATHYIO CBSI3b OT YYaCTHHUKOB.

OneHka 3¢ GEeKTUBHOCTH CepTUPUKAIIIH U CTaHIAPTH3ALMU YCIYT

COop 00paTHOM CBSI3U OT MACCAKUPOB U aHAIN3 PE3yJIbTATOB CEPTUPHKAIHIH.

Hcnonp3oBanue 1u(poBbIX HHCTPYMEHTOB JJIsl cOOpa TaHHBIX.

Cratuctuueckas 00paboTKa pe3yabTaToB.

®DopMyIHpOBKa BHIBOAOB M PEKOMEH AN [Tl KOPPEKTUPOBKHU CTAHAAPTOB U MPOLEAYP CepTUUKALINH.

Pa3paboTka mmana MeponpusTHiA 10 yIYYIICHHIO Ka4eCTBa 00CITYKUBAHUS
Onpe,ueneHHe MNPUOPUTCTHBIX 3a4a4 U ,Z[Gf/iCTBI/IfI Ha OCHOBC pE3YyJIbTATOB CepTI/Iq)I/IKaIII/II/I.
HpI/IMeHeHI/IC MaTpulbl 31‘/'13eHxay3pa JJIg pacpeacjaCcHus 3aaa4 Mo CPOUHOCTH U BAXKKHOCTHU.
Pacuer 6IO,H)KeTa MepOHpI/IHTI/Iﬁ U OIICHKA UX SKOHOMHUYECKOMU S(l)q)eKTI/IBHOCTI/I.

Pa3pa60TKa }IOpO)KHOﬁ KapThbl € YKa3aHUEM OTBETCTBCHHBIX JIUI] U CPOKOB pCain3allnu.

[ToaroToBka mpe3eHTAIMH PE3YIbTATOB CEPTUDUKAIIH

[TpencraBnenue iaHa yayqlIeHHH 1 PEKOMEHAALMH 110 MOBBIIICHNIO Ka4eCTBa 00CITyKUBaHMUS.
Buzyanuzanust faHHBIX: CO3AaHUE TPA(UKOB, THATPaMM.

OTtpaboTKa HaBBIKOB ITyOJIMYHBIX BRICTYIUICHHIL: 3aIIMTa MPOEKTa Mepel KOMUCCUEH.
®DopMHEpPOBaHUE HTOTOBOTO OTYETA C YIETOM TPeOOBaHUI CTEHKXOIIEPOB.

4.3. CamocrosTenbHas paboTa 00yJarommxcsl.

Bun camocrosiTenbHO#M paboTh

[ToaroroBka K MpakTUYECKUM paboTaM.




Bun camocrosiTenbHO#M paboTh

n/n
2 |M3y4eHwme JCKIMOHHOTO MaTepuaa.
3 | [loaroroBka K MpOMEXYTOYHOU aTTECTAIINH.

5. llepeueHp wu3HaHUN, KOTOpBIE

OCBOEHUHU JTUCIHUIUTHHBI (MOTYJIS).

PEKOMEHAYETCSl HUCIIOJIb30BaTh IIPHU

No
/o

bubnuorpaduyeckoe onucanue

Mecto nocryna

1

Mypasses, B. B. Merponorus,
CTaHJAPTHU3ALMS U CEPTUPHUKAIHS
00BEKTOB ’KEJIE3HOI0POKHOIO TPAHCIIOPTA
: MeTonnyeckue yka3zaHus K BBIIIOJHEHUIO
KypCOBOH pabOThI 10 pazaeiny
"Ceprudukanus" / B. B. Mypasses, 3. U.
Epmomnaesa, B. B. Crpamko. —
Hoocubupck : Cubupckuit
rOCYJapCTBEHHBIN YHUBEPCUTET ITyTEH
cooOmienus, 2004. — 19 ¢. — EDN
SNBGUV.

https://www.elibrary.ru/item.asp?id=21982763

Kynpusinosa, U. 0. Crannaptusanus u
cepTU(UKAIMS yCIyT Ha aBTOMOOMIBHOM
TpaHcHopTe : yueOHoe nocoOue st
CTYZICHTOB BBICIIMX yU€OHBIX 3aBE/ICHUH,
00yyaromuxcs Mo HaIpaBJICHUIO
MOJIFOTOBKU JUINIOMUPOBAHHOTO
cnenuanucra 200500 "Metponorus,
CTaHAapTH3alus U cepTUuKanus" 1mo
crienuanbHocTH 200503 "Cranmaprusanus

u ceprudukanus” / U. FO. Kynpusrosa ; 1.

10. KynpusHoBa ; @enepaibHOE areHTCTBO
no oOpa3oBanuto, ['oc. o6pazoBarenabHOE
YUpEKACHUE BBICII. Tpod. 00pa3oBaHuUs
"Kypckuii roc. TexHuueckuid yH-1'". —
Kypck : Kypckuii roc. TeXHUYECKHUH YH-T,
2007. — 255 c. — ISBN 978-5-7681-0365-1.
— EDN QSKVGX.

https://www.elibrary.ru/item.asp?id=19851772

I'onmockokoB, B. H. UnnoBainmonHas
JIOTUCTHKA B pe)OPMHUPOBAHUH U PA3BUTUHU
cdepsl yCIyT MaccaKupCcKoro
JKEJIE3HOJOPOKHOTO TPAHCIIOPTA :
monorpadus / B. H. I'omockokos ; B. H.
I'onockokoB. — Mocksa : KpeatuBHast

https://www.elibrary.ru/item.asp?id=19870917




sxoHoMuka, 2008. — ISBN 978-5-91292-
038-7. — EDN QSVSMJ.

4 | llkypuna, JI. B. DxoHOMIUYECKOE https://www.elibrary.ru/item.asp?id=59294683
yIpaBieHUE MACCAKUPCKUM KOMILJIEKCOM
Ha JKeJIe3HO10pokHOM TpaHcmopte / JI. B.
[kypuna, A. A. Ilonukapnos, E. A.
MackaeBa. — Mocksa : @enepanbHoe

roCyJIJapCTBEHHOE aBTOHOMHOE
00pa3oBaTesibHOE YUPEKJACHUE BHICILIETO
oOpa3oBanus "Poccuiickuil yHuBepCUTET
tpancnopta", 2023. — 177 c. — ISBN 978-5-
7473-1159-6. — EDN TJHKKY.

5 Jloces, B. C. 3atpaTbl macca>xupckoro https://www.elibrary.ru/item.asp?id=19868260
KOMILIEKCA >KeIe3HOI0OPOKHOTO

TpaHCHOPTa: olleHKa U ynpasienue / B. C.
Jloces, A. B. Kamunckuii ; B. C. Jloces, A.
B. Kamunckuii ; M-Bo Tpancn. Poccuiickoit
®Denepanyn, PenepabHOE ar€HTCTBO XK.~ 1.
tpanci., ['OY BIIO "/lanbHEeBOCTOYHBII
roc. yH-T myTe coobmr.". — XabapoBcK :
u3a-so JABI'VIIC, 2008. — 104 c¢. — ISBN
978-5-262-00365-5. — EDN QSUFEL.

6 | MeHemKMEHT KauecTBa OpraHu3aluu https://umczdt.ru/read/260742/
Jlroxanosa C.B. Yueonuk YMI] X/T ,
2022

7 VYrpaBieHue KaueCTBOM MPOTYKIIUH Ha https://lumczdt.ru/read/232061/

KeNe3HOI0pOKHOM TpaHcnopTe COKOIOB
0. , Mexox 3.I1. , Jlaspo 1.M. ,
NBanosa E.A. , benozepos B.JI. ,
ABeppsiHoBa O.A. YueGHOE mocodue
Y4eOHO-MEeTOANYECKUN LEHTP IO
00pa30BaHUIO HA )KEJIE3HOJOPOKHOM
TpaHcnopre , 2019

8 CrangapTH3anus TeXHoJorndeckux cucrem | https://umczdt.ru/read/264313/
u niponieccoB Momyanosa E.[I. [IpakTukym
Npl'VIIC, 2017

9 | MexayHapoaHas CTaHIAPTU3AIUS U https://umczdt.ru/read/265061/
ceptuduxanus roapoB Monuanosa E.JI.
[Tpaxtuxym UpI'YIIC , 2018

6. [IlepeueHp CcoOBpeMEHHBIX TIPOeCCHOHAIBLHBIX 0a3 JaHHBIX U
WH(POPMAIIMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCHOJb30BaTHCS IPH
OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIST).



http://library.miit.ru/ - >snaexkTpOHHO-OMOIMOTEYHAS
TexHuueckoit oundmuoreku MUUT

http://rzd.ru/ - caiir OAO «PXK]]».

http://elibrary.ru/ - nHayuHo-371eKTpOHHas ONOIHOTEKA

ITouckoBrie cuctemsl : YANDEX, MAIL

7. IlepeyeHb  JHUIEH3UOHHOIO H  CBOOOIHO

cucrema Hayuno-

pacrpocTpaHsieMoro

nporpamMmMHOI0 O6€CHC‘-IGHI/I$I, B TOM YHCIIC OTCYCCTBCHHOI'O IIPOM3BOJICTBA,

HEO0OXOJUMOTO /111 OCBOCHHUSI TUCIUILIIUHBI (MOIYJIs).

Jlns mpoBeneHUs 3aHATUH MO JTUCHUIUIMHE HeoOxoaumo Hamuuue I[10

Microsoft Office

8. OmnmucaHue MaTepUaIbHO-TEXHUYECKOU 0a3bl,

HEOOXOIMMOU I

OCYIIIECTBJIEHUSI 00Pa30BaTEILHOrO Mpoliecca Mo TUCHUILTNHE (MOIYJIIO).

I[J'ISI IMIPOBCACHUA y‘{e6HBIX 3aHSATUM HGO6XOI[I/IM3 ayauTopus, OCHallCHHAs

JIOCKOU, MPOEKTOPOM, 3kpaHoM U [1K.

9. ®opma NpOMEKYTOUYHOM aTTECTALIAM:

3ader BO 2 ceMecTpe.

10. OnieHouHbBIE MaTEpHUaIbI.

OIICHOLIHBIC MaTCpuaJibl, MIPUMCHACMBIC IIPU IMPOBCACHUU HpOMC)KYTO‘IHOﬁ

aTTcCTaluu, p33pa6aTLIBaIOTC${ B COOTBCTCTBHH C JIOKAJIbBHBIM HOPMATHBHBIM

aktom PYT (MUUT).
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npodeccop, IOEHT, J1.H. Kageapsl
«YTpaBieHHEe TPAHCIIOPTHBIM
Ou3HECOM»

CTapIINi TIPEno1aBaTesb Kadeaphl
«YTmpaBlieHHE TPAaHCTIOPTHBIM
OU3HECOM)

CoryiacoBaHo:

Jlupekrtop
3aenyromuii kadenpoit YTbhullC

[Ipencenarens yueOHO-METOIUUECKOM
KOMHUCCHU

E.B. KomruioBa

M.A. TymaHoB

J1.C. MaHnoiino
C.II. BakyJneHko

H.A. AunpusHoBa



