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OCHOBHOM 1eNbl0 AuCHMIUIMHBL "Cucrtema yIpaBi€HUsS KAadeCTBOM B
MaCCAKUPCKOM KoMIUIeKce" sBIseTcsl POPMUPOBAHUE Y CTYAECHTOB KOMILJIEKCHOTO
MMOHUMaHUS MPUHIIUIIOB U METOJIOB YIIPABJICHUS KQUECTBOM YCIYT B HACCAKUPCKOM
TPAHCIIOPTE, a TAK)KE HABBIKOB MX MMPUMEHEHUS Ha IIPaKTHKE. DTO BKIIIOYAET B ceOs
CIIOCOOHOCTh pa3pabarTbiBaTh M BHEAPATh CHCTEMBI YIPABICHUS KadeCTBOM,
OIICHMBATh U TIOBBINIATh YPOBEHb KauecTBa YCIyr, a Takxke o0ecrneunBaTh
MOCTOSIHHOE YJIYUIIIEHUE MPOLIECCOB U PE3YIbTATOB AEATEIBHOCTH MNACCAKUPCKUX
KOMIIJICKCOB.

OCHOBHBIMH 33Ja9aMH JUCIUILINHEI SIBIISTFOTCS:

- M3yueHne OCHOBHBIX MOHSTUMW, MPUHIMIOB U CTaHAAPTOB KAauecTBa B
MacCaXUPCKOM TPAHCTIOPTE.

- OcBOEHUE METOJOB OLICHKHA U KOHTPOJISI KAYECTBA YCIYT B MACCaAXKUPCKUX
KOMILJICKCaX.

- 3yueHne COBpEMEHHBIX MOAX0I0B U TEXHOJOTHM yIpaBICHUS Ka4€CTBOM
B cpepe maccaKMupCcKoro TpaHCIopTa.



- IlpuoOperenre HaBBIKOB Pa3paOOTKH M BHEIPEHUS CHCTEM YIIPABICHUS
KaueCTBOM Ha MPEANPUATUIX MACCAKUPCKOTO TPAHCIIOPTA U KOMILIEKCOB.

- OOyyeHue CTY/ICHTOB METOJlaM aHaliu3a M yIy4lleHUs KadecTBa YCIYT C
UCITIOJIb30BAaHUEM COBPEMEHHBIX HHCTPYMEHTOB U TEXHOJIOTHUH.

- ®opMUpOBaHUE Y CTYACHTOB MMOHUMAHUS BAXKHOCTH 00SCIICUEHUS KaUeCTBa
yCIYT 7 TIOBBIMICHHS] KOHKYPEHTOCITOCOOHOCTH M YCTOMYHBOTO pPa3BUTHS
MaCCAKUPCKUX KOMILIEKCOB.

OO0mrast TPyIMOEMKOCTh AUCIUIUIMHBI (MOIyNisi) coctaBisieT 4 3.e. (144
aKaJIeMUYECKHUX yaca(oB).



