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Henp mucuumumabel "Cucrtema ynpaBleHHSI KAau€CTBOM B MAaCCaKUPCKOM
koMmiuiekce'": [103HaKOMUTBh CTYJE€HTOB C OCHOBHBIMU MPUHIUIAMU U METOAAMHU
yIpaBJICHUSI KAYeCTBOM B c(hepe MaccakUpCKUX MEPEBO30K, a TAKKE Pa3BUTh MX
HaBbIKM IO MPUMEHEHUIO COBPEMEHHBIX MOJXOJO0B K OOECIEUEHHUIO0 KauecTBa B
JTAHHOW OTPACIIH.

3a1aun QUCIUILIINHEL:

W3yyeHne OCHOBHBIX MPUHIUIOB M KOHILIENIMI yIpaBiIeHUs Ka4yeCTBOM B
MaCCAKUPCKOM KOMILIEKCe, BKIodass craaaptel ISO 9001:2015 u npyrue
peryaupyromue JOKyMEHTHI.

AHanu3 npoueccoB M MNPOLEAYp YNPAaBICHHS KAa4eCTBOM B KOMITAHHSX
MaCCaXUPCKOTO TPAHCIOPTAa C YYETOM CHEUU(PUKH OTpaciu U TpeOOoBaHUIA
KJINEHTOB.

Pa3paboTka miaHa BHEAPEHHMS] CHUCTEMbl VYIPABJICHHUS KAayeCTBOM B
KOHKPETHOM KOMIIAHWH MACCAXKUPCKOT0 KOMIUIEKCA, BKJIKOYAs 3Tallbl BHEAPECHMUS,
POJIA COTPYAHUKOB U OLIEHKY 3(P(PEKTUBHOCTH.



[IpoBenenne ananuza 3¢G(HEKTUBHOCTH CHCTEMBI YIPABICHUS KauyeCTBOM B
MACCaXXUPCKOM KOMIUJIEKCE, BBISIBIICHHE MPOOJEMHBIX o0yacTeil u pa3paboTka
PEKOMEHJIalMK 0 WX YIYYIICHHWIO JJIS TOBBIIICHUS YPOBHSA OOCIYXKMBaHUSA U
YIOBJIETBOPEHHOCTH KIIUEHTOB.

OO0mrast TPyIMOEMKOCTh AUCIUIUIMHBI (MOIyNisi) coctaBisieT 4 3.e. (144
aKaJeMHYeCKUX Jaca(oB).



