MHUHHUCTEPCTBO TPAHCIIOPTA POCCUICKOM ®EJEPALIIN

OEJIEPAJTBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXJIEHUE BBICIHIEI'O OBPA3OBAHMSA

«POCCHUUCKHNHA YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUUT)

AHHOTAIMHSA K
PABOYEH ITPOI'PAMME JUCIHUIIJIUHBI (MOAYJIS)

Cucrema yYunpaBJ€HUA Ka9€CTBOM B MACCAKUPCKOM KOMIIJIEKCE

Hanpagnenue noaroToBKu: 23.04.02 — Hazemusbie TPaHCIIOPTHO-
TEXHOJOTUYECKHUE KOMIUICKCHI

Hanpasnennocts (mpodmis):  [laccakxupckuili KOMILIEKC KEIE3HOJO0POKHOTO
TpaHCIOpTa

dopma oOydeHUS: OuHas

OO1ue cBeAeHUs O JUCHMILIMHE (MOTYIIE).

OCHOBHOM 1eNbl0 AuCHMIUIMHBL "Cucrtema yIpaBi€HUsS KAadeCTBOM B
MaCCAKUPCKOM KoMIUIeKce" sBIseTcsl POPMUPOBAHUE Y CTYAECHTOB KOMILJIEKCHOTO
MMOHUMaHMS MPUHIIUIIOB U METOJIOB YIIPABJICHUSI KAUECTBOM YCIIYT B MACCAKUPCKOM
TPAHCIIOPTE, a TAK)KE HABBIKOB X NMPUMEHEHUS Ha IIPAKTHKE. DTO BKJIIOYALCT B ceOs
CIIOCOOHOCTh pa3pabarhiBaTh W BHEAPSATH CHUCTEMbI YIPABICHUS KadeCTBOM,
OIICHMBATh U TIOBBIIIATh YPOBEHb KauecTBa YCIyr, a Takxke o0ecreunBaTh
MOCTOSIHHOE YJIYUIIIEHUE MPOLIECCOB U PE3YJIbTATOB AEATEIBHOCTA MaCCAKUPCKUX
KOMIIJICKCOB.

OCHOBHBIMH 33Ja9aMH JUCIUILINHEI SIBIISTFOTCS:

- M3yueHne OCHOBHBIX MOHSTUMW, MPUHIMIOB U CTaHAAPTOB KAauecTBa B
MacCaXUPCKOM TPAHCTIOPTE.

- OcBOEHUE METOJOB OLICHKHA U KOHTPOJISI KAYECTBA YCIYT B MACCaAXKUPCKUX
KOMIIJIEKCaX.

- I3ydyeHne COBPEMEHHBIX MOJIXO0JA0B U TEXHOJIOTUM yIIPaBJICHUSI Ka4€CTBOM
B cpepe maccaxupcKoro TpaHCIopTa.



- IlpuoOperenre HaBBIKOB Pa3paOOTKH M BHEIPEHUS CHCTEM YIIPABICHUS
KaueCTBOM Ha MPEANPUATUIX MACCAKUPCKOTO TPAHCIIOPTA U KOMILIEKCOB.

- OOyyeHue CTY/ICHTOB METOJlaM aHaJlM3a M yJIYYIlEHUsS KayecTBa YCIYT C
UCITIOJIb30BAaHUEM COBPEMEHHBIX HHCTPYMEHTOB U TEXHOJIOTHUH.

- ®opMUpOBaHUE Y CTYACHTOB MMOHUMAHUS BAXKHOCTH 00SCIICUEHUS KaUeCTBa
YCIYr JUIsi TOBBIIIEHUS KOHKYPEHTOCHOCOOHOCTH M YCTOWYHMBOTO pPa3BUTHS
MaCCAKUPCKUX KOMILIEKCOB.

OO0mrast TPymOEMKOCTh AUCIUIUIMHBI (MOIysisi) coctaBisieT 4 3.e. (144
aKaJIeMUYECKHUX yaca(oB).



