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Cucrema YupaBjJdeHUA KAa9€CTBOM B ITACCAKHUPCKOM KOMIIJIEKCE

Hamnpapienue noaroToBKM: 23.04.02 — Hazemnrbie TPaHCIIOPTHO-
TEXHOJIOTHYECKUE KOMIUICKCHI

Hampanennocts (nmpodwmib):  [laccaxkupckuit komruiekc BCM

dopma oOydeHus: Ounas

OO0mue cBeJieHUs 0 TUCITUILIMHE (MOIyJIe).

OcHOBHOI 1eNnpl0 AUCHMIUIMHBL "CucTeMa YNpaBICHHS KadyeCTBOM B
MACCaKUPCKOM KOMIUIeKce" sBiseTcs (OPMUPOBAHUE y CTYJECHTOB KOMILIEKCHOTO
NOHMMAaHUS IPUHLUIIOB U METOJOB YIPABJIEHHS KAUECTBOM YCIIYT B [1aCCAXKUPCKOM
TPAHCIIOPTE, a TAK)KE HABBIKOB UX MPUMEHEHUSI HA MPAKTHUKE. JTO BKIIOYAET B ce0s
CHOCOOHOCTh pa3pabaTbhlBaTh U BHEAPATh CUCTEMBI YIPaBJICHUS KadyeCTBOM,
OLICHMBAaTh U TIOBBIIIATH YPOBEHb KauecTBa YCIyr, a Takxke o0ecreynBaTh
MOCTOSTHHOE YJIy4YIIIEHUE MPOIECCOB U PE3YJIbTATOB JAEATEIBHOCTH MAaCCAXUPCKUX
KOMILIEKCOB.

OCHOBHBIMU 33Ja4aMU JUCHUTIINHBI SBIISIOTCS:

- V3yueHue OCHOBHBIX NOHATHUN, NMPHUHLMIIOB W CTaHIApPTOB KauyecTBa B
NacCCa)KUPCKOM TPAHCIIOPTE.

- OcBOEHME METOJIOB OLIEHKM M KOHTPOJISI KaYyeCTBa YCIYT B MACCAKUPCKUX
KOMILIEKCaXx.

- M3yueHue COBpeMEHHBIX MOJXO0I0B U TEXHOJIOTUN YIPaBIECHUS KaueCTBOM
B cepe maccaxupcKoro TpaHCIopTa.



- IlpuoOpereHne HaBBIKOB pa3pabOTKU W BHEAPEHUS CUCTEM YIIPaBJICHMS
KaueCTBOM Ha MPEANPUATUIX MaCCAKUPCKOTO TPAHCIIOPTA U KOMILIEKCOB.

- OOy4eHue CTyJEHTOB METOJIaM aHajii3a W YJIy4IlleHUs] KauecTBa YCIYyT C
UCIOJIb30BAaHUEM COBPEMEHHBIX HHCTPYMEHTOB U TEXHOJIOTUH.

- DopMUpOBaHUE Y CTYACHTOB IOHUMaHUs BaXKHOCTU 00ECTICUCHUS KaUeCTBa
yCAYr JJIsi TIOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTHM UM YCTOMYMBOTO pPa3BUTHUSA
MaCCAKUPCKUX KOMILJIEKCOB.

OO6mast TPyIOEMKOCTh AUCHUIUIMHBI (MOAYJsA) coctaBisier 4 3.e. (144
aKaJeMUYeCcKUX Jaca(oB).



