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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

OcHoBHOI 1enbt0 AucuuIUIMHbl  "CHcTeMa yNpaBi€HHs KayecTBOM B
acCa)KUPCKOM KOMILIEKce" BIsieTCsl POPMUPOBAHUE Y CTYAEHTOB KOMIIJIEKCHOTO
NOHMMaHUsl MPHUHLMIIOB UM METOJOB YIPABJIECHUS KayeCTBOM YCIyTI B
[aCCa)KUPCKOM TPAHCIIOPTE, a TAK)KE HABBIKOB UX MPUMEHEHUS Ha MPAKTUKE. JTO
BKJIIOUAET B ce€0s1 CIOCOOHOCTH pa3padaThIBaTh U BHEIPSITH CUCTEMBI YIIPABICHUS
KaueCTBOM, OLEHMBATh M IIOBBIIIATh YPOBEHb KayeCTBa YCIYr, a TaKxKe
o0ecreunBaTh MOCTOSTHHOE YJIy4YIIEHHE ITPOLECCOB U PE3YJIbTATOB ACSATEIBHOCTH
MACCAXKUPCKUX KOMIUIEKCOB.

OCHOBHBIMM 337]a4aMU IACLHUAIUINHBI SIBIISIOTCS:

- V3yueHue OCHOBHBIX IMOHSTHM, NMPUHIMUIIOB M CTAaHJAPTOB KAauyecTBa B
ACCAaKUPCKOM TPAHCIIOPTE.

- OCcBOE€HHE METOJO0B OLEHKHU U KOHTPOJISl KAYECTBA YCIYT B MAaCCAXKUPCKUX
KOMIUIEKCaX.

- 3yueHue coOBpEMEHHBIX MOIX0J0B U TEXHOJIOTHI yNpPaBIIEHUS KaueCTBOM
B c(hepe MaccaXxMpCKOro TpaHCIOPTa.

- IIpuoOpeTeHre HaBBIKOB pa3paOOTKU U BHEAPEHUS] CUCTEM YIIPaBICHUS
KayeCTBOM Ha NPEINPUATUAX NACCAKUPCKOTO TPAHCIIOPTA U KOMILJIEKCOB.

- OOydeHue CTYy/ICHTOB METOJIaM aHajlu3a W YJIyYIIEHUS KauecTBa YCIYT C
UCII0JIb30BAaHUEM COBPEMEHHBIX HHCTPYMEHTOB U TEXHOJIOTUH.

- QopMHUPOBAHUE Y CTY/IEHTOB MOHUMAaHUSI BAXKHOCTU 00ECIIEYEHUs KaUecTBa
YCIYr JJisl TOBBIIIEHUS KOHKYPEHTOCHOCOOHOCTH M YCTOMYMBOTO Pa3BUTHS
MACCAXUPCKUX KOMIUIEKCOB.

2. [Inanupyemsbie pe3ybTaThl 00y4eHHUS 10 AUCIUIUIMHE (MOIYJIIO).

Ilepeuenp GopmMuUpyeMBIX pe3yJbTaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHLIUI) B pe3ybTaTe 00yUYeHHUs 10 AUCUMILTMHE (MOIYIIO):

OIIK-1 - Crioco6eH cTaBUTh U peliaTh HAYYHO-TEXHUYECKUE 3a/1a4u B cepe
cBOEH MpO(ECCHOHAIBHONW JIEATEIbHOCTH U HOBBIX MEXKIUCIUTUIITMHAPHBIX
HaAIPaBJICHUH C HCIIOJIh30BAHUEM €CTCCTBCHHOHAYYHBIX M MaTeMaTHYCCKUX
MoOJIeJIel ¢ YU4ETOM MOCASAHUX JOCTIKCHUH HAYKH U TEXHUKH;

YK-2 - CnocobeH ynpaBisiTh MPOSKTOM Ha BCEX ATalax €ro >KU3HEHHOTO
ITUKJIA.

OO0yueHnue 1Mo JUCIUIUTHE (MOJTYJTIO ) IPEIoIaraeT, 4YTo 1Mo ero pe3yJbTaTaM
oOydaroruiicst Oyner:

3HATD:



OIIK-1 — Teopernyeckue OCHOBBI M CTaHAAPThl CHUCTEM YIIPaBIICHUS
KauyecTBOM, METOJOJOTHI0O MaTeMaTUYeCKOro MOJICIMPOBAHUS  IMPOLIECCOB
Ka4yecTBa B ACCAKUPCKOM KOMILIEKCE;

YK-2 — sTanbl )XKM3HEHHOTO IMKJIAa MPOEKTa MO pa3paboTKe W BHEAPEHUIO
CHCTEMBI yIPaBJICHUS KAU€CTBOM B ACCAKUPCKOM KOMIUIEKCE.

YMmern:

OIIK-1 — npuMeHATh CTAaTUCTUYECKHUE METOJIbl 1 MaTEeMaTHUYE€CKHUE MOJICIN
JUISl aHAJIM3a M OLICHKHU Ka4eCTBa YCIYT MAaCCaXUPCKOTO KOMILICKCA;

YK-2 — miaHupoBaTh W PeaqM30BBIBATh MPOEKT MO BHEAPECHUIO CUCTEMBI
VIPaBJICHUS KadeCTBOM, BKJIOYas pa3pabOTKy JOKYMEHTAIMH, OpPTaHU3aIlHIO
MPOLIECCOB U MOHUTOPUHT PE3YJIbTATOB.

Baagern:

OIIK-1 — meronukamu ¢GopMain3aluu 3ajad KayecTBa, WHCTPYMEHTAMHU
CTATUCTUYECKOT0 KOHTPOJIS M aHAJIA3a MPOLECCOB B NACCAKUPCKOM KOMIUIEKCE;

YK-2 — Merogamu ympaBieHUsi IPOEKTaMH B cdepe KadecTBa, BKIHOYas
[JIAHUPOBAHUE PECYypPCOB, KOHTPOJb CPOKOB M OLEHKY 3(P(PEeKTUBHOCTH
BHEAPEHHOW CUCTEMBI.

3. O0beM AUCIHUTUIMHBI (MOJTYJIS).
3.1. O6mias TpyI0eMKOCTb JUCIUILUIMHBI (MOTYJIS ).

OO0mast TpyIO0EMKOCTh AUCHUIUIMHBI (MOIyJis) coctaBiser 4 3.e. (144
aKaJeMMYECKUX Jaca(oB).

3.2. O06bem pguctuIUIMHBL (MOAyJsi) B (opMe KOHTAKTHOM pabOThI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU U (WIM)  JIMIIAMH,
MIPUBJICKAEMBIMHU K peaTu3alii 00pa30BaTeIIbHON MPOTpaMMbl Ha HHBIX YCIIOBUSX,
P MIPOBEJICHUHN YUCOHBIX 3aHITHI:

KomnuectBo yacos

Tur yaeOHBIX 3aHITHI
Bcero | Cemectp Ne3

KonrakTHas paboTa Ipu npoBeleHUN y4eOHBIX 3aHATHI (BCEro): 68 68
B ToMm uncne:

3aHATHS JEKIIMOHHOIO THIIA 36 36
3aHATHS CEMUHAPCKOTO THUIA 32 32

3.3. O6bem auCHMIUIMHBI (MOAYJsi) B (opMe CaMOCTOATENbHOU pPabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYarOmIUXCs C
NeJarornyecCKuMu pabOTHUKAMU U (MJIM) JIMIIAMHU, TIPUBJICKAEMBIMH K peaJIU3alluu




o0pa3oBaTeNbHOW MpPOrpaMMbl HAa HHBIX YCJIOBUSIX, NPU  MPOBEACHUU
IIPOMEKYTOYHOM aTTECTALIMU COCTaBIIAET 76 akaleMHUYECKUX yaca (OB).

3.4. ITpu oOy4eHwH 10 HHAUBUIYATLHOMY YI4EOHOMY TIJIaHY, B TOM YHCIIC IPH
YCKOPEHHOM O00Y4YE€HHMH, 00BEeM JTHUCHMILUIMHBI (MOYJISI) MOXKET OBITh pealrn30BaH
TIOJTHOCTHIO B (hOpME CaMOCTOATEIHHON paboThl 00YJarOIIMXCs, a TaKkKe B popme
KOHTAKTHON pabOThl 00yYarOIMXCs C MeAarorndyecKUMU paOOTHUKAMHU M (HUJIH)
JUIIAMH, TIPUBJIEKaeMbIMH K pealiu3allii 00pa30BaTeIbHON MPOTrpaMMbl Ha WHBIX
YCIIOBHSIX, TIPH MPOBEIECHUN TPOMEKYTOUHOM aTTECTAIIHH.

4. ConeprkaHue JUCIUTUIUHBI (MOIYJIA).

4.1. 3aHITHA JTEKOIUOHHOT'O THUIIA.

Temaruka JTEKIIMOHHBIX 3aHATHH / KpaTKOE COJEpIKaHUE

1 Bgenenue B AUCHUIIIINHY “Cucrema YHpaBJICHUA Kau€CTBOM B ITACCAKUPCKOM

KOMILIEKce”.

OCHOBHLIC BOIPOCHI, paCCMAaTPUBAEMBIC B JICKIIUU:

- OCHOBHLIe IIOHATUSA U HpI/IHI_[I/IHLI praBHeHHH KAa4CCTBOM.

- CtanaapTsl KayecTBa U UX MPUMEHEHHE B MACCAXKUPCKOM TPAHCIIOPTE.
- Hpoueccm YHOpaBJICHUA KA9€CTBOM B IMACCAKUPCKUX KOMIIJICKCAX.

2 |MeTo/BI OIICHKH Ka4eCcTBa YCIIYT B MACCAKUPCKOM TPAHCIIOPTE.
OCHOBHbBIE BOIPOCHI, pACCMATPUBAEMBbIC B JICKIIHUH:

- [loBbIlIIeHHE KAYeCTBA YCIIYT: METO/BI U MHCTPYMEHTBI.

- Obecneuenne 6€30MaCHOCTH M HAZC)KHOCTH B MACCAKUPCKUX KOMILIEKCAX.

3 ynpaBHeHI/IC MEepCoOHAIOM U YAOBJICTBOPCHHOCTD MMACCAKUPOB.

OCHOBHBIE BOIIPOCHI, PACCMAaTPHUBAEMBIE B JICKIIHH:

- DKOJIOTHYECKHUE aCTIEKThI YIPABICHUS KaUeCTBOM B ITaCCAXKUPCKOM TPAHCIIOPTE.

- CucreMbl MEHEDKMEHTA Ka4ecTBa U UX BHEJPEHHUE Ha MPEIIPHATHIX TACCAXUPCKOT0 KOMILIEKCA.
- OneHka M yJIydlIeHHe KauecTBa paboThl TPAHCIIOPTHBIX CPE/CTB.

4 |[IpumeHeHre HHPOPMALIMOHHBIX TEXHOJOTUHN B YIIPaBICHUH Kaue€CTBOM.
OCHOBHEIC BOIPOCHI, paCCMATPUBACMBIC B JICKIIUU:

- MexIyHapOAHBIH OTBIT B 00JIACTH YNPABJICHHU KAYECTBOM B ITACCAKUPCKOM TPAHCIIOPTE.

- Ponn BBICIIIETO PYKOBO/ICTBA B oOecIeueHun KauecTBa YCIyT macCa)kupCKOro KOMIIJICKCA.

- IlocTostHHOE YIY4YII€HUE U UHHOBAIIUH B YIIPABJICHUHN KAYE€CTBOM IMACCAXKUPCKUX KOMIIJICKCOB.

5 OI_ICHKa B(I)(beKTI/IBHOCTI/I CHUCTCMBI YIIPABJICHHUA KAQYCCTBOM B IMACCAKUPCKOM KOMIIJICKCC.
OCHOBHbBIE BOIPOCHI, pACCMATPUBAEMBbIE B JICKIIUH:

- BeHuMapKuHT B yIpaBIeHUH KAY€CTBOM MACCAKUPCKOTO TPAHCIIOPTA.

- AHanu3 U yJydllieHHe Ka4eCTBa yCIyT MaCCaKUPCKUX KOMILIEKCOB C HCIOJIb30BAHUEM TPOIECCHOTO
MOJX0/1A.

- Postb conmanbHbIX ceTell 1 00paTHOMN CBSI3U OT MACCAKUPOB B 00ECIICUCHUH U YITyUIIEHHN KaYeCTBa
YCIIyT MacCaKMUPCKOTO TPAHCIIOPTA.

6 |CepBuc B macca)XUPCKUX MEPEBO3KAX.
OcCHOBHEBIE BOIIPOCKHI, paCCMATPUBAEMBIC B JICKIIUU:
- OneHka KayecTBa MaCCAXUPCKUX MMEPEBO3OK.

- OHGHK& YPOBHSA TPAHCIIOPTHOI'O CEpBUCA, TPEAOCTABIIACMOI'0 HACCJIICHUIO.
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TemaTyka JTEKIMOHHBIX 3aHATUHN / KPAaTKOE COJIEpKAHNE

- OpraHu3anust BBICOKOCKOPOCTHBIX ¥ CKOPOCTHBIX ACCAXKUPCKHX IOE30B. BKIIOYCHHE B COCTABEI
MAaCCAKUPCKHUX MOE3/I0B BATOHOB MOBBIMICHHOW KOM()OPTHOCTH.

- CKBO3HBIE TPAHCTIOPTHO-JIOTUCTHYECKUE CXEMBbI B3aUMOICHCTBHSI C IPYTUMH BHIAMH TaCCaKUPCKOTO
TpaHCHOPTA.

Ha3nauenwne n IIPUHIUIIbI pa6OTBI CECPBUC-LICHTPOB I10 06CJ'Iy}KI/IBaHI/IIO IMacCa>xupoB.
OCHOBHEBIE BOIIPOCHL, pACCMaTPUBAEMBIC B JICKIIUH:

- CTpyKTypa CepBUC-LICHTPOB.

- YeaIyru cepBHC-LIGHTPOB, IPENOCTaBILIEMbIE ITACCAKUPAM.

- Metozs! onpeeneHus 00bEMOB MPOJaXK, PAlHOHAIBHEIX ITAKETOB MIPEIOCTABISIEMBIX YCIYT U UX
CTOMMOCTH.

YJ'Iy‘IH_IeHI/Ie KadecTBa pa6OTI)I IepcoHajia nmacCaXXKUupCKOro KOMILICKCA.
OCHOBHBIE BOIIPOCHI, pacCMaTpUBaeMbIe B JICKIIHH:

- ObecnieyeHue 6€30IMaCHOCTH U HAJEKHOCTU NACCAKUPCKUX NIEPEBO3OK.

- M3yueHne MexayHapo HOTO ONBITA YIPABJICHHSI KAUeCTBOM B IACCA)KUPCKOM TPAHCIOPTE.

- OpraHu3zanyust 0OpaTHOH CBSA3U ¢ MacCaKUPaMH JUIS YIy4IIEHH Ka4ecTBa yCIyT.

- [IpoBeneHne OpOCOB MaccaXMpoB YIS OLIEHKH KadecTBa YCIyT MacCa)KUPCKOT0 TPAHCIIOPTa
- Mcrionp30BaHme COMMANBHBIX CETEH A yIyUIICHNS Ka4eCcTBa 0OCITYKHBaHHS ITACCAKHIPOB.

OCHOBBI YIIpaBJIEHUS MMACCAKUPCKON KOMITAHHUEH.
OCHOBHBIE BOIIPOCHI, pACCMaTPHUBAaEMBbIE B JICKIIUH:

- KoMnanuu naccaxupckoro KOMILIEKCa.

- [lpuHUMDBI QyHKIMOHUPOBAHMUSL.

- DKOHOMHYECKUE METOIbI YIPABICHUS MACCAKUPCKON KOMIIAaHUEH.
- [Tokazartenu pabOThI MaCCAKUPCKONW KOMITAHUH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

o/

Tematuka MPAKTUYCCKUX 3aHSATHII/ KpaTKO€ COACPIKAHUC

Pa3paboTka cucteMsl ynpaBieHUs: Ka4eCTBOM ISl TACCAKUPCKOT0 KOMILIEKCA.
B PE3yJbTAaTC BBINIOJHCHUSA HpaKTI/I‘IeCKOﬁ pa6OTI>I, CTYACHT NOJY4aC€T HaBbIK pa3pa60T1<H CUCTEMBI
YHpaBJICHUA Ka4Y€CTBOM.

OI_IGHKa Ka4ueCTBa YCJIYT MACCAKUPCKOI'0 TPpaHCTIOPTA € UCTIO0JIb30BAHUECM PA3JIMIHBIX

METOHO0B U UHCTPYMCHTOB.
B pe3synbrare BRINOTHEHUS MPAKTHYECKON pabOTHI, CTYICHT MOIydaeT HaBBIK IO IPOBEICHHUIO OIIEHKH
KaueCTBa YCIyr acCaXXUPCKOro TPAHCIIOPTA, UCIONb3Ys U3YyUEHHBIE METO/Ibl U HUHCTPYMEHTHI.

BHGHpeHI/Ie CHUCTCMbI MCHCIPKMCHTA Ka4€CTBa Ha MPCAIPUATUN TACCAKUPCKOTO

TPaHCHOPTA.
B PE3yJIbTAaTC BBINIOJHCHUSA HpaKTI/I‘IGCKOﬁ pa6OTI)I, CTYACHT NOJY4a€T HaBbIK 11O BHEACHUIO CUCTEMbL
MCHC/PKMCHTA Ka4€CTBA HA MPCAIIPUATHUEC.

OI_ICHKa OKOJIOTHYCCKHX ACIICKTOB YIIPABJIICHUA KAa4YC€CTBOM Ha MAaCCAKUPCKOM

TpaHCIIOPTE.
B PE3YIbTATE BBITIOJTHEHUA HpaKTH‘IeCKOﬁ pa6OTBI, CTYACHT NOJIYy4a€T HABBIK IO IIPUMEHCHUIO OILICHKHU
OKOJIOTMYECKUX ACIICKTOB YIIPABJICHUSA Ka4Y€CTBOM B MACCAKMPCKOM KOMILJICKCE.

[TpumeHneHre nHGOPMALIMOHHBIX TEXHOJIOTHH JIIsl yIPaBJIE€HUS! KaYeCTBOM

MACCAKUPCKUX MTEPEBO30K.
B pesyinbTate BBINOTHEHHS NPAKTHIECKON pabOThI, CTY/ICHT MOJy4aeT HaBbIK 110 PUMEHEHUIO
MH()OPMALMOHHBIX TEXHOJIOTUH B YIPABIEHUN KaYECTBOM ITACCAXKUPCKUX MEPEBO3OK.




/ TemaTuka MpakTHYECKUX 3aHATUI/KpPAaTKOE COEepKaHHE
n/m

6 |BHeapeHue mpoueccHOro MOAX0a A YIyqlIeHNs: Ka4ecTBa paboThl MacCaKUPCKOTO
KOMILJIEKCA.

B PE3yJIbTATC BBINIOJTHCHUA HpaKTH‘IeCKOﬁ paGOTLI, CTYACHT NOJY4a€T HaBbIK IO BHEAPCHUTIO 1
YIYUYIICHUIO IPOLCCCHOr0 Moaxoaa Iy Ka4yeCTBa pa60T1,1 MacCaXUpCKOro KOMILICKCA.

7 BeHLIMapKI/IHF JJId IMOBBIIICHUS KA4€CTBa YCIIYT MaCCaXKUPCKOI'0 TpaHCIIopTa.
B pesynbTate BBINOTHEHHS NPAKTHIECKONW pabOTHI, CTYJCHT MOIyYaeT HaBBIK 110 MPUMECHEHUIO
OGeHUMapKeTHHTA JUIS TOBBIIIEHHUS Ka4eCTBa YCIYT TACCAXKUPCKOTO TPAHCIIOPTA.

8 |MuHOBaIMHM B yrpaBlieHHE KaYeCTBOM MACCAKUPCKUX KOMILIEKCOB.
B pesynbrate BBIOTHEHH SAIPAKTHIECKON pabOTHI, CTYICHT MOIyYaeT HABBIK 110 Pa3padOTKE U BHEAPEHUIO
MHHOBALlUH B yIIpaBlICHUE KaU€CTBOM ACCAKUPCKUX KOMILIEKCOB.

9 |Ouenka 3¢ (hHeKTUBHOCTH BHEAPEHUS CUCTEMbI YIIPABIEHUS! KaYeCTBOM Ha MPEIIPUITUN

MMacCa)XxupCKOro KOMILJIEKCA.

B PE3YyJIbTATC BBINIOJTHCHUSA HpaKTHHCCKOﬁ pa60T1>1, CTYACHT NOJIYy4a€T HaBbIK IO IMMPOBECACHUIO OLICHKU
3(1)(1)CKTI/IBHOCTI/I BHCAPCHUS CUCTCMBbI YIIPABJICHUA KaUCCTBOM Ha MPCANPUATUHN MMACCAKUPCKOTO
KOMIIJICKCA.

4.3. CamocrosiTenbHas paboTa 00y4darOIHuXCS.

Ne Bua camocrosiTensHOM paboThI
n/m

1 |IIpomexyTouHas aTTecTalys U TEKYIUNA KOHTPOJIb

2 | BeimosmHeHHE KypCOBOTO MPOEKTA.

3 | IloaroroBka K MpOMEXYTOYHOMN aTTEeCTALUH.

4 | IloaroToBKa K TEKyLEMy KOHTPOJIIO.

4.4. ITpumepHbII IEpeUeHb TEM KYPCOBBIX TPOECKTOB

AHaJIN3 U COBEPIIEHCTBOBAHUE CUCTEMBI MEHE/PKMEHTA KAUECTBA B YCIIOBUAX
upoBU3aAMM TNACCAXKUPCKUX yCIyr Ha Bok3aine MockBa-Ilaccaxxupckas-
Kazanckas.

AHanu3 ¥ COBEPIIEHCTBOBAHNE CUCTEMBI MEHEIKMEHTA KAYECTBA B YCIIOBUSX
1 pOBU3AIMH MTACCAKUPCKUX YCIIyT Ha Bok3aje MockBa-Ilaccaxupckas-Kypcek.

AHaJIN3 U COBEPIIEHCTBOBAHUE CUCTEMBI MEHEPKMEHTA KAUECTBA B YCIOBUAX
uudpoBU3aMM  MMACCAKUPCKUX YyCIyr Ha Bok3aine Mocka-Ilaccaxupckas-
JlenuHrpanackas.

AHanu3 ¥ COBEPIIEHCTBOBAHUE CUCTEMBI MEHEIPKMEHTA KAYECTBA B YCIOBUSX
nupoBHU3aIMY  MACCAXHUPCKUX yCIyr Ha Bok3aine MockBa-Ilaccaxxupckas-
[TaBenenxas.

AHanu3 ¥ COBEPIIEHCTBOBAHUE CUCTEMBI MEHEIPKMEHTA KAYECTBA B YCIIOBUSX
nu(pOBU3ALMKM TMACCAKUPCKUX YyCIyr Ha Bok3aine Mocksa-Ilaccaxupckas-
CaBénoBckasi.



AHanu3 ¥ COBEPIICHCTBOBAHUE CUCTEMBI MEHEPKMEHTA KAYECTBA B YCIOBUAX
nupoBHU3aAIMK  MACCAXHUPCKUX yCIyr Ha Bok3aine MockBa-Ilaccaxkupckas-
SApocmasckas.

AHanu3 ¥ COBEPIICHCTBOBAHNE CUCTEMBI MEHEP)KMEHTA KAYECTBA B YCIIOBHSIX
nupoBU3aLIMM TACCAXKUPCKUX yCIyr Ha Bok3ane MockBa-Ilaccaxxupckas-
benopycckas.

AHanu3 ¥ COBEPIICHCTBOBAHUE CUCTEMBI MEHEPKMEHTA KAYECTBA B YCIIOBUAX
U(pPOBU3ALIMH TACCAKUPCKUX YCIyT Ha Bok3asie CaHkT-IlerepOypr-I maBHBIN.

AHanu3 ¥ COBEPILIEHCTBOBAHNE CUCTEMBI MEHEIKMEHTA KAYECTBA B YCIIOBHUSX
nupoBU3AIMN  MACCAXHUPCKUX ycIyr Ha Bok3aine Hwmwxuuit Hosropon-
MOCKOBCKHI.

AHanu3 ¥ COBEPIICHCTBOBAHUE CUCTEMBI MEHE/IKMEHTA KAYECTBA B YCIOBUAX
U pOBU3ALIMY TACCAKUPCKUX YCIyT Ha Bok3asie Kazanb-Ilaccaxupckast.

5. IlepeueHb wu3NaHMI, KOTOpPHIE PEKOMEHAYETCS HCIOJb30BATh MPH
OCBOCHUU JUCHUUIUIUHBI (MOIYJIA).

11\/?1 bubnuorpaduyeckoe onrcanue MecTto gocryna

1 | YnpaBieHue KaueCTBOM MAcCaKUPCKUX MEPEBO30K https://umczdt.ru/read/223412/
NBanoBa E.A. Yuebnoe nmocooue YMII XK/IT , 2018

2 [Taccaxupckuil KOMIUIEKC BBICOKOCKOPOCTHBIX https://umczdt.ru/read/230290/
maructpaieit [azoiickuii }0.0. , Cunpaxos A.A.
VYuebHoe nocodbue YMII KT , 2019

3 | OcHoBrI 0Oecrieuenus kauectBa Momaanosa E. /. https://umczdt.ru/read/264312/

[TpakTukym UpI' VIIC
4 | YnpaBieHue KaueCTBOM TPAHCIIOPTHOTO OOCITyKUBAHUS https://umczdt.ru/read/18729/
Coxkomnos KO.U. , Usanosa E.A. , JIaBpo .M. YueGHoe
nocobue YueOHO-METOAMUYECKUH LIEHTP M0 00pa30BaHHIO
Ha KEJIE3HOI0POKHOM TpaHcmopTe , 2018

6. IlepeueHb COBpEMEHHBIX MNPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOEHUU JUCUUIUIAHBI (MOAYJIA).

Odunmansueiit cait PYT (MUUT) - (https://www.miit.ru/).

Hayuno-texanueckas onbnuorexa PYT - (MUUT(http:/library.miit.ru).

Oo0pa3zoBatenbHas miardopma «HOpaiit» - (https://urait.ru/).

OO0mme wH(pOpMAIMOHHBIC, CIIPAaBOYHBIE W TIOMCKOBBIE «KOHCYIBTaHT
[Lnrocy, «I"apanT».

DekTpoHHO-0MOIHOTeYHas cucTema u3garenscTsa - (http://e.lanbook.com/).

DekTpoHHO-0MOIHoTeuHas cucteMa ibooks.ru - (http://ibooks.ru/).



7. IlepedyeHb  JHIIEH3MOHHOTO W  CBOOOJHO  PacHpPOCTPAHIEMOTO
MPOTrPaMMHOTO OOECredeHus, B TOM YHCJIE OTEYECTBEHHOTO MPOM3BOJICTBA,
HEO0OXOMMOTO JIJI1 OCBOCHHMSI TUCIIUTUTAHBI (MO JIS).

Jns mpoBeneHUs 3aHATUH MO JUCHUIUIMHE HeoOxoaumo Hamuuue I[10
Microsoft Office

8. Omnmcanne MaTepuaabHO-TEXHUYECKOW 0a3pl, HEOoOXOmMUMOW IS
OCYILIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILUIMHE (MOIYJIIO).

st mpoBeieHusT Y4eOHBIX 3aHATHN HE0OXOJUMa ayIUTOpPHs, OCHAIIEHHAS
JIOCKOM, TPOEKTOpOM, 3kpaHoM u T1K.

9. ®opma MPOMEKYTOUYHOU ATTECTALINU:

KypcoBoii ipoekT B 3 cemecTpe.
DK3aMeH B 3 ceMecTpe.

10. OueHouHbIE MATEPHUAIIBI.

OrneHOYHbIE MaTepUabl, IPUMEHSEMbIE TIPU MPOBEACHUH MPOMEKYTOUHOM
aTTeCTallui, pa3padaThIBAlOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHUBHBIM
aktom PYT (MUUT).
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