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dopma oOydeHUS: OuHas
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Llenu qucHUNINHBI

®opMUpOBaHUE Yy CTYACHTOB CHUCTEMHOIO TOHMMAaHUS MPHUHIMUIIOB H
METOJIOB YIIPABJIEHUSI KAYECTBOM B YCIIOBUSIX BBICOKOCKOPOCTHOTO MaruCTPajbHOTO
tpancnopta (BCM).

O3HAaKOMIICHHE C OCHOBHBIMH MEXIYHApOJHBIMU M HAIMOHAJIBHBIMU
CTaHJapTaMu B 00JacTH MEHEI)KMEHTA KauecTBa, MPUMEHUMBIMH K OpTraHU3aLNH
MacCCAKUPCKUX NepeB0o30K Ha BCM.

[ToaroToBKka cHenUaIMCTOB, CIOCOOHBIX pa3pabaThiBaTh, BHEAPATh U
COBEpILIEHCTBOBATh CHUCTEMY YINpAaBIEHUS KAueCTBOM JUisl  oOecreyeHus
0e30macHOCTH, HAJIS)KHOCTH U BBICOKOTO YpPOBHS cepBuca Ha BCM.

3ajauu AMCIUIUIAHBL

N3yueHne CTpyKTyphl U 3JIEMEHTOB CUCTEMBI yiipaBiieHus kauecTBoM (CMK)
B TPAHCIOPTHOM OTpaciy, BKIIOYAs MPOLECCHl IUIAHUPOBAHHUSA, KOHTPOJS H
YIIyYILIEHHs] Ka4eCTBa.



AHanu3 HOpMaTUBHBIX JOKYMEHTOB U cTaHAapToB (B ToM yucie [SO 9000),
peryaupyromux TpeOoBaHus K kadecTBy yciayr Ha BCM.

OcBoeHue METOJOB OIICHKA  YJIOBJIETBOPEHHOCTH IMACCAXXUPOB U
WHCTPYMEHTOB MTOCTOSIHHOTO YIYUIIIEHUSI KaueCTBa 00CITy>KHBaHUSI.

Pa3BuTre HABBHIKOB BHEIPEHUS CHCTEMbI MEHEH)KMEHTA KAa4eCTBa, BKITFOUAs
pacnpeneeHue OTBETCTBEHHOCTH, JOKYMEHTHPOBAHHME IPOIIECCOB U KOHTPOJh
VCITOJTHCHHSI.

®opMUPOBAHUE YMEHUN NMPHUMEHITH CUCTEMHBIM M IMPOLECCHBIN MOAXObI
JUIsi  ToBbIIEHUST  3(GOEKTUBHOCTH  pabOThl W KOHKYPEHTOCIIOCOOHOCTH
TPaHCIIOPTHOM OpraHU3allUu.

OO6miast TpyIOEMKOCTh AUCHUIUIMHBI (MOIyJis) cocTaBisieT 4 3.e. (144
akaJeMHYEeCKHX Jaca(oB).



