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Cucrema ynpasienus kauectsom Ha BCM

Hamnpapienue noaroToBKM: 23.04.02 — Hazemnrbie TPaHCIIOPTHO-
TEXHOJIOTHYECKUE KOMIUICKCHI

Hampanennocts (nmpodwmib):  [laccaxkupckuit komruiekc BCM

dopma oOydeHus: Ounas

OO0mue cBeJieHUs 0 TUCITUILIMHE (MOIyJIe).

Llenu qucuunInHbL

®opMHUpOBaHUE Y CTYJEHTOB CHCTEMHOTO TOHUMAaHHs TMPUHIUIOB U
METO/IOB YIIPABJIECHUS KAYECTBOM B YCIOBHSX BHICOKOCKOPOCTHOTO MarucTpajibHOTO
tpancnopra (BCM).

O3HakOMJIEHHME C OCHOBHBIMH MEXKIYHApOJHBIMU M HalMOHAJIbHBIMU
CTaHJapTaMU B 00JIACTH MEHEKMEHTa KauecTBa, MPUMEHUMBIMU K OpraHU3aliH
NACCaXUPCKUX NepeBo3ok Ha BCM.

[TonroroBka CHENHMATUCTOB, CHOCOOHBIX pa3padaThiBaTh, BHEAPATH W
COBEpILIEHCTBOBATh CHUCTEMY YINPABIEHUS KAueCTBOM JUIsl  OOECHEYEeHHs
0€30I1acCHOCTH, Ha/IEKHOCTU U BBICOKOTO YpOoBHs cepBuca Ha BCM.

3aauu JUCIUIUINHBI

N3ydeHnue CTpyKTyphl U 3JIEMEHTOB CUCTEMBI yIipaBiieHus kauecTBoM (CMK)
B TPAHCIIOPTHON OTpaciv, BKJIOYas MPOLECCHl IJIAaHUPOBAHUS, KOHTPOJIS U
yIIy4IlIEeHUS] Ka4eCTBa.

AHanu3 HOPMaTHUBHBIX JOKYMEHTOB U cTaHIapToB (B ToM yucie [SO 9000),
peryaupyromux TpeOoBaHus K KauecTBy yciayr Ha BCM.



OcBoeHue METOJOB OLIEHKH YJIOBJIETBOPEHHOCTHM IACCAKUPOB U
MHCTPYMEHTOB IMOCTOSIHHOTO YJYUYIIEHUSI Ka4eCTBa 00CITyKUBAHU.

Pa3BuTHE HABBIKOB BHEIPEHUSI CUCTEMbI MEHEI)KMEHTA KauecTBa, BKIIOUas
pacupeneneHue OTBETCTBEHHOCTH, JOKYMEHTHPOBAHHME IIPOLIECCOB M KOHTPOJIb
VCITOJIHEHHS.

@opMHUPOBaHNE YMEHHW NPHUMEHATH CUCTEMHBIA M IPOLIECCHBIA MOAXOBI
JUisi  moBbIIEHUS  A(P(EKTUBHOCTH  pabOTBl M KOHKYPEHTOCHOCOOHOCTH
TPAHCIIOPTHOM OpraHU3aLUH.

OO6mass TPyIOEMKOCTh AUCHUIUIMHBI (MOAyJisa) cocTtaBiser 4 3.e. (144
aKaJeMU4ecKux Jaca(oB).



